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KĞĞƉŝŶŐ ƚŚĞ CƵƐƚŽŵĞƌ “ĂƚŝƐĮĞĚ ηϭ͗ ŝƐ ƚĂŬŝŶŐ ƉĂƌƚ ŝŶ ƌĞƐĞĂƌĐŚ ĂƐƐŽĐŝĂƚĞĚ ǁŝƚŚ ďĞƚƚĞƌ ĞǆƉĞƌŝĞŶĐĞ ŽĨ 
care? Findings from the 2013 National Cancer Patient Experience Survey 
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Background: The National Cancer Patient Experience Survey 2013 includes data on 68 737 patients 

from English NHS Trusts providing acute cancer services ʹ a response rate of 64%. NCPES 2013 asked 

ĂďŽƵƚ ƚŚĞ ƉĂƚŝĞŶƚ ĞǆƉĞƌŝĞŶĐĞ ŽĨ ĐĂŶĐĞƌ ƌĞƐĞĂƌĐŚ͗ ͞HĂǀĞ ǇŽƵ ƐĞĞŶ ŝŶĨŽƌŵĂƚŝŽŶ ;ůĞĂŇĞƚƐ͕ ƉŽƐƚĞƌƐ͕ 
ŝŶĨŽƌŵĂƚŝŽŶ ƐĐƌĞĞŶƐ ĞƚĐͿ ĂďŽƵƚ ĐĂŶĐĞƌ ƌĞƐĞĂƌĐŚ ŝŶ ǇŽƵƌ ŚŽƐƉŝƚĂů͍͟ ͞“ŝŶĐĞ ǇŽƵƌ ĚŝĂŐŶŽƐŝƐ ŚĂƐ ĂŶǇŽŶĞ 
ĚŝƐĐƵƐƐĞĚ ǁŝƚŚ ǇŽƵ ǁŚĞƚŚĞƌ ǇŽƵ ǁŽƵůĚ ůŝŬĞ ƚŽ ƚĂŬĞ ƉĂƌƚ ŝŶ ĐĂŶĐĞƌ ƌĞƐĞĂƌĐŚ͍͟ ͞IĨ ƐŽ ĚŝĚ ǇŽƵ ƚŚĞŶ ŐŽ 
ŽŶ ƚŽ ƚĂŬĞ ƉĂƌƚ ŝŶ ƌĞƐĞĂƌĐŚ͍͟ AŶ Žverarching question asks patients to rate their care. We wanted to 

test if taking part in research is associated with better experience of care  

Method͗ OƵƌ ĂŶĂůǇƐĞƐ ůŽŽŬ Ăƚ ƉĂƚŝĞŶƚƐ͛ ŽǀĞƌĂůů ƌĂƚŝŶŐ ŽĨ ƚŚĞŝƌ ĐĂƌĞ ĂŶĚ ƉĂƌƚŝĐŝƉĂƚŝŽŶ ŝŶ ƌĞƐĞĂƌĐŚ͕ 
tested with PĞĂƌƐŽŶ͛Ɛ ĐŚŝ-squared test for association.  

Results: 30% report having a discussion about taking part in research, with 64% going on to 

ƉĂƌƚŝĐŝƉĂƚĞ͘ OƵƌ ĂŶĂůǇƐĞƐ ƐŚŽǁ Ă ƐƚĂƚŝƐƚŝĐĂůůǇ ƐŝŐŶŝĮĐĂŶƚ ĂƐƐŽĐŝĂƚŝŽŶ ďĞƚǁĞĞŶ ƌĞƐĞĂƌĐŚ ƉĂƌƚŝĐŝƉĂƚŝŽŶ 
and a better patient experience. Among those who arebnot asked, 87.2% rate their care as excellent 

or very good.bThis percentage increases to 90.2%when patients are askedbabout research but do 

not go on to participate, and to 91.9% ifbthey are asked and do participate. 

Conclusion: There is an association between how people rate their care and how they rate their 

participation in research. Having a discussion is also associated with better experience, though the 

association is less strong. The research community has long held that participation in research is 

linked to better patient experience, but until now it has not been possible to evidence this on such a 

ůĂƌŐĞ ƐĐĂůĞ͘ TŚĞƐĞ ĮŶĚŝŶŐƐ ƐƵƉƉŽƌƚ ƚŚĞ ǀŝĞǁ ƚŚĂƚ ŽƉƉŽƌƚƵŶŝƚŝĞƐ ĨŽƌ ƌĞƐĞĂƌĐŚ ƉĂƌƚŝĐŝƉĂƚŝŽŶ ƐŚŽƵůĚ ďĞ 
integral to discussions with patients of their treatment options. 


