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MORBID SYMPTOMS 

Between a dying and a re-birth (apologies to Gramsci) 

 

© Martin Conboy and Scott A. Eldridge II 

University of Sheffield 

 

This paper argues that despite an appearance of rupture, journalism is in an era of 

good fortune. While it would be both premature and historically naïve to point at a 

ŶĞǁ ͚ŐŽůĚĞŶ ĞƌĂ͕͛ ƚŚĞƌĞ ŝƐ ƌĞĂƐŽŶ ƚŽ ƐĞĞ Ă ƐƚƌĞŶŐƚŚĞŶŝŶŐ ŽĨ ũŽƵƌŶĂůŝƐŵ͛Ɛ sense of core 

responsibilities emerging from the challenges and opportunities which new 

technologies present. With an eye towards journalism͛Ɛ history as a force with the 

potential to feed contemporary debate , this paper will briefly survey the relationship 

between technological innovation and role perceptions of journalism.  Against this 

backdrop, it will then evaluate the discourses of professional ideals and norms within 

the elite press in Britain in 2011 and 2012, in the context of new media technologies. 

 

Keywords: crisis, history, ũŽƵƌŶĂůŝƐŵ͛Ɛ ƌĞƉƵƚĂƚŝŽŶ͕ ũŽƵƌŶĂůŝƐƚŝĐ ŵĞƚĂĚŝƐĐŽƵƌƐĞ͕ ŶĞǁ 
media, role perceptions, social media, technological change, WikiLeaks 

 

Introduction 

It would seem fair to say the role and reputation of journalism have had fluctuating 

fortunes. These have been affected by, among other factors, changes in the ways in which 

journalism has adapted to technological developments. From printed news challenging elite 

patterns of communication and dissemination of taste, to the industrializing of journalism in 

the nineteenth century, there have been debates over the extent to which journalism and 

journalists have had to change in order to survive. At times the changes have appeared to 

make the work of the journalist more professionalized and more valued by both society and 

economy; at other times, the incorporation of change has threatened to tear journalism 

asunder.  

 

Definitionally, of course, ƚŚĞƌĞ ĂƌĞ ĐŽŶŶĞĐƚŝŽŶƐ ďĞƚǁĞĞŶ ũŽƵƌŶĂůŝƐŵ͛Ɛ ĞŵĞƌŐĞŶĐĞ ĂƐ Ă 
distinct set of communication practices and its engagement with technological change. 

However, the necessary profit motive within journalism has often been downplayed as 

almost a subsidiary concern, while the heroic narratives of the journalist as champion of the 

ƉĞŽƉůĞ Žƌ ũŽƵƌŶĂůŝƐŵ ĂƐ ƚŚĞ FŽƵƌƚŚ EƐƚĂƚĞ͕ ƚŚĞ ƉƵďůŝĐ͛Ɛ ǁĂƚĐŚĚŽŐ͕ and telling truth to power 

have been promoted.  

 

McQuail (2013, 171) argues that technological change has at certain points had more than 

an incremental effect on journalism, often enabling new generic or cultural features. 

Moreover, ŚĞ ĂƌŐƵĞƐ ŝƚ ŚĂƐ ďĞĞŶ ƚŚĞ ͞ƐĐĂůĞ ĂŶĚ ƌĞĂĐŚ͟ of journalism which has been 

augmented by technologies. Deuze has written interĞƐƚŝŶŐůǇ ĂďŽƵƚ ƚŚĞ ͞amplification effect 

ŽĨ ƚĞĐŚŶŽůŽŐǇ͟ (2009, 82) although we might ask whether the technological changes he 

ĐŽŶƐŝĚĞƌƐ ĂƌĞ ͞ĚŝƐƌƵƉƚŝǀĞ͟ as he claims, or better understood as formative? In this context, 

we might like to consider the concept ŽĨ ͞ƉĞƌŵĞĂƚŝŽŶ͟ as technologies have found their way 

into journalistic traditions, practices and communicative claims. 
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TŚĞ ĨŝƌƐƚ ƐŝŐŶŝĨŝĐĂŶƚ ͞ĂŵƉůŝĨŝĐĂƚŝŽŶ͟ ǁŚŝĐŚ ŝŵƉĂĐƚĞĚ ƵƉŽŶ ũŽƵƌŶĂůŝƐŵ͛Ɛ ƉƌŽĨĞƐƐŝŽŶĂů ŝĚĞŶƚŝƚǇ 
came as a consequence of the commercially astute decision to invest, in 1816, in the König 

Bauer steam printing press. This provided the Times with the ability to produce and 

distribute newspapers at such a volume and such a rate that it was able to rapidly build up 

sufficient profits to establish the sort of information network which would humble that of 

the government of the day. The reach of the newspaper and its particular brand of 

journalism would dominate the mid-century and raise the reputation of journalism as a 

maker and breaker of governments. The journalism of record had come of age. 

 

Yet this early industrialization of the press occurs roughly contemporaneously with the high 

point of the radical press in Britain (Thompson 1967). Up until this point as Smith puts it, 

journalism had evolved very much as an organ of expression for the propertied classes and 

as a means ŽĨ ƐŽĐŝĂů ĐŽŵŵƵŶŝĐĂƚŝŽŶ ŝƚ ǁĂƐ ͞Ă ŶŽŶ-ƐƚĂƌƚĞƌ͟ (Smith 1984, 164). The 

Unstamped press may have demonstrated that there was a need for a wider, political press 

which spoke to ordinary people in predominantly political terms but this was quashed by a 

combination of overt political measures and more subtle economic manoeuvres. 

Industrialization allowed a certain vision of the bourgeois commercial press to graft itself 

onto a wider articulation of its political relevance. The liberation of journalism from the 

shackles of taxation in the 1850/60s was a free-market experiment which enabled the 

profitable to survive and marginalize anything which did not fit within that capitalist model. 

It had long-lasting consequences for the shape and emphasis of the news media which 

Curran (1978) has claimed are forms of control on knowledge every bit as powerful as the 

ůĂǁƐ ĂŶĚ ƚĂǆĞƐ ǁŚŝĐŚ ƉƌĞĐĞĚĞĚ ƚŚŝƐ ͚ůŝďĞƌĂůŝƐĂƚŝŽŶ͛͘ 
 

The dropping of taxation realigns publicists to profit; circulations can be bigger, capital 

investments in technology need to be larger and advertising revenues need to cover 

ŝŶĐƌĞĂƐĞĚ ĐŽƐƚƐ͘  TŚŝƐ ĞĨĨĞĐƚƐ ƚŚĞ ƐƚĂƌƚ ŽĨ Ă ƐŚŝĨƚ ŝŶ ĞŵƉŚĂƐŝƐ ǁŝƚŚŝŶ ũŽƵƌŶĂůŝƐŵ͛Ɛ ĚĞĨŝŶŝƚŝŽŶĂů 
role from an educational ideal to a representational one (Hampton 2004). Journalism may 

claim that its commercial success from this point onwards constitutes a triumph for 

democracy but its focus narrows increasingly on consumers rather than citizens and its 

claims to monitor the powerful in society are tempered by the imperative of maintaining 

good relationships with the economic and political status quo. In contrast, its rhetoric of 

liberty is backward looking to the traditions of Burke and Wilkes.  

 

The proliferation of communication technologies such as the telegraph in the late 

nineteenth century further intensified the capitalization of news production, meaning that 

there was more information to select from. It is within this nexus of technological and 

commercial changes that the modernist perception of the journalist as reporter emerges 

(Carey 1974). These became very different in activity and outlook than their predecessors 

who had been a range of gentlemen scribes, publishers and the politically motivated 

publicists ʹ all writing, in the main, for their own kind. The figure of the concerned citizen 

writer is quickly eclipsed by that of the reporter avid for information and his driving 

motivations became sensation and human interest. One of the first manifestations was a 

growing self-awareness, leading to a clamour for journalists to be recognized as 

professionals and the related but slightly contradictory push for unionization (Conboy 2011, 

168-170). However, this clarification of role perceptions among journalists was not 

accompanied by any improvement in their social standing.  
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As the technological enhancement of commercial journalism cast its reach wider and wider 

to ensure regular readerships among the working class towards the end of the century, 

anxieties wĞƌĞ ĞǆƉƌĞƐƐĞĚ ĂďŽƵƚ ƚŚĞ ŶĂƚƵƌĞ ŽĨ ƚŚŝƐ ŶĞǁůǇ ƉŽƉƵůĂƌ ũŽƵƌŶĂůŝƐŵ͘ AƌŶŽůĚ͛Ɛ fears 

;ϭϴϴϲͿ ǁĞƌĞ ďĂƐĞĚ ŽŶ ƚŚĞ ͞ĨĞĂƚŚĞƌ-ďƌĂŝŶĞĚ͟ nature of the New Journalism while others 

were fearful of the impact of cheap popular daily newspapers on the morals of the working 

classes.  The fact of the matter was that popular newspapers acted with commercial 

pragmatism, in restricting the diet of information to the periphery of political engagement 

and at the same time prioritizing the needs of advertisers; a prioritization which is one of 

the shadow definitions of journalism throughout the modern era. 

 

The journalism which emerges into the twentieth century is conceptually linked with the 

technologies of the era of the mass press and journalism becomes a characteristically 

modernist institution (Hallin 1992, 2006; Zelizer 2004).  It may have prompted assessments 

which foreground its role in the establishment of communities of nation and locality 

(Anderson 1987) yet it has never become wholly integrated within communities other than 

as a) part of the routines of consumption and identification through everyday activity and b) 

through profit-making imperatives. Since the Anglo-American model of journalism gained its 

majority throughout the same period as first industrialization, then mass suffrage became 

ĞŵďĞĚĚĞĚ ǁŝƚŚŝŶ ƐŽĐŝĞƚǇ͕ ƚŚŝƐ ŚĂƐ ůĞĚ ƚŽ Ă ĐŽƌƌĞůĂƚŝŽŶ ŽĨ ũŽƵƌŶĂůŝƐŵ ǁŝƚŚ ͚ĚĞŵŽĐƌĂƚŝĐ 
ŵĂƌŬĞƚ ƐŽĐŝĞƚǇ͛ ;“ĐŚƵĚƐŽŶ ϭϵϳϴͿ ĂŶĚ ŝƚƐ ƉƌŽĨĞƐƐŝŽŶĂůŝǌĞĚ ĞůĞǀĂƚŝŽŶ ŽĨ “ĐŚƵĚƐŽŶ͛Ɛ 
͞ŽďũĞĐƚŝǀŝƚǇ ŶŽƌŵ͟ (2001, 151-152).  

 

The steady visualization of journalism from the nineteenth century has also acted to cloud 

its reputation. Photography was introduced cautiously by elite newspapers while being 

embraced enthusiastically by the popular press; for example, from 1880 the Daily Graphic 

had used half tone photograph. This was fully exploited by the Daily Mirror on its relaunch 

as a daily pictorial paper in 1904 while the Times waited until 1914, demonstrating: 

an unstated prejudice that pictures were somehow for the less literate, and the 

gentlemen of the fourth estate were very careful to preserve their real or imagined 

status as highly literate purveyors of the written word. (Wright 2003, 65) 

 

Similar concerns were aired in relation to televised news (Postman 1986; Thussu 2008) and 

the spread of visuals in newspapers is often cited ĂƐ Ă ƐǇŵƉƚŽŵ ŽĨ ͚ƚĂďůŽŝĚŝǌĂƚŝŽŶ͛ 
(McLaughlin and Golding 2000) as further demonstrations of the impact of what is 

perceived as an entertainment genre on the substance of informational journalism. 

 

Radio was deliberately developed ŝŶ ƚŚĞ UK ĂƐ Ă ĨŽƌŵ ŽĨ ͞social ƚĞĐŚŶŽůŽŐǇ͟ (Williams 1990, 

24). On account of anxieties linked to the perceived pervasiveness of radio through the 

general population and its potential appropriation by unscrupulous politicians the BBC was 

mandated to provide impartial and balanced reports and prohibited from editorializing. In 

ĐŽŶƚƌĂƐƚ ƚŽ ĂŶǆŝĞƚŝĞƐ ĂďŽƵƚ ƚŚĞ ǀŝƐƵĂů͕ ũŽƵƌŶĂůŝƐŵ͛Ɛ discourse of truth-telling became 

ĂŵƉůŝĨŝĞĚ ďǇ ƚŚĞ ŵǇƚŚŝĐ ƉĞƌĨŽƌŵĂŶĐĞ ŽĨ ƚŚĞ BBC͛Ɛ ďƌŽĂĚĐĂƐƚ ũŽƵƌŶĂůŝƐŵ ĚƵƌŝŶŐ ƚŚĞ “ĞĐŽŶĚ 
World War; a technological boost for the reputation and esteem of the public service 

journalist. The very respectability of radio and then television journalism, in fact, allows a 

subsidiary discourse of newspaper journalism to emerge as the edgier, more scurrilous 

hounder out of truth and exposer of scandal. 
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The first generation of computer-generated change during the Wapping Revolution of 1986 

did not usher in a Golden Age of small-scale publishing opportunities but rather established 

a treadmill of ever-demanding schedules for a shrinking band of journalists (Lewis, Williams, 

and Franklin 2008); not a brave new world of new publications but the consolidation of the 

already established media conglomerates (Ursell 2001) and the steady reduction of 

investigative journalism compromising the ability of journalists to live up to their civic and 

political aspirations (Davies 2008). This confirms a trend evident since the introduction of 

steam printing. Technology has tended to work with capital within developments in 

journalism to squeeze to the margins any opposition to the commercial mainstream 

unacceptable to advertisers.  

 

Aƚ ƚŚĞ ƐĂŵĞ ƚŝŵĞ ĂƐ ǁĞ ŝŶƚĞƌƉƌĞƚ ƚĞĐŚŶŽůŽŐǇ͛Ɛ ƌŽůĞ ĂƐ Ă ƐĞƌŝĞƐ ŽĨ ŶĞŐŽƚŝĂƚŝŽŶƐ ďĞƚǁĞĞŶ 
hardware and the multiple political and social functions of a specific form of public 

communication (Conboy 2011, 81), we need to appreciate that these same technological 

shifts generate shifts in conceptualizations of the role of the journalist. In fact, journalism 

has proved itself conservative both conceptually and in its appropriation of technology. Its 

engagement with its public has become more and more opaque over time and its rhetorical 

dependence on eighteenth and nineteenth century ideals, have become increasingly 

detached from contemporary reality. Technology and cultural form have always been key 

sites for the discussion of the potential to make journalism closer to its idealizations but to a 

large extent these have provided a litany of failure and missed opportunity. Institutionally, 

the Royal Commissions on the Press from 1949, the Calcutt Report in 1990, the Hutton 

Report in 2004 and the recent Leveson Report have all articulated concerns about the role 

and function of journalism but none of them have enabled journalism to engage with its 

engagement with a public through changing technological configurations. 

 

The death of a capitalized market for information may require a reconsideration of 

ũŽƵƌŶĂůŝƐŵ͛Ɛ ƉŽƚĞŶƚŝĂů͘ JŽƵƌŶĂůŝƐŵ ŚĂƐ ƚƌĂĚŝƚŝŽŶĂůůǇ ŚĂĚ ůŝƚƚůĞ ƚŽ ĚŽ ǁŝƚŚ ͚ƌĞĂů͛ ĂƵĚŝĞŶĐĞƐ ĂŶĚ 
been happiest when structuring its content around the needs of advertisers and stereotypes 

of readers, viewers and listeners. It had always been a little reluctant to engage with its 

actual audience maybe even a little frightened of them. It never required a business model 

which elevated the spontaneity and unpredictability of actual people, as it steadily adopted  

͞a managerial discourse of actŝŶŐ ͚ĨŽƌ ƚŚĞ ŐŽŽĚ ŽĨ ƚŚĞ ƉƵďůŝĐ͛͟ (Peters and Broersma 2013, 

3). 

 

Deuze (2006) sees the end of high modernism and an entry ŝŶƚŽ ͚ůŝƋƵŝĚ ũŽƵƌŶĂůŝƐŵ͛ ĨƌŽŵ ƚŚĞ 
1960s. Among the complex web of social and political characteristics of this shift (Krotz 

2007), changes in the technological delivery and organization of journalism have certainly 

played their part. Although the end of high modern journalism was heralded as early as the 

early nineties, well before the advent of the commercial internet (Altheide and Snow 1991; 

Hallin 1992), ƚŚĞ ĐŽŶƚĞŵƉŽƌĂƌǇ ĚŝƐĐƵƌƐŝǀĞ ĚŝƐůŽĐĂƚŝŽŶ ďĞƚǁĞĞŶ ũŽƵƌŶĂůŝƐŵ͛Ɛ ƌŚĞƚŽƌŝĐĂů ĐůĂŝŵƐ 
and its actual performative status, may represent something much more systemic and 

potentially different this time. We may be in the midst of a particularly creative sort of crisis. 

 

Creative or Created? JŽƵƌŶĂůŝƐŵ͛Ɛ ĐƌŝƐŝƐ ĂŶĚ ŝƚƐ ƌĞƐƉŽŶƐĞƐ 
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Inasmuch as journalism faces a crisis, in broad terms it has been one of its own making. 

Through its approach to technologies, audiences, profits, and the identification its own 

roles, journalism has arrived in the twenty-first century grappling with these dynamics 

under crisis. Yet in capitalizing on renewed discussions of its role, an invigorated civic 

engagement and articulations of a traditional identity mapped onto technologies hitherto 

unseen, there appear to be signs of opportunity amidst the crisis. We will turn our attention 

to how journalism in this contemporary era is talking about its own crisis.  

 

Locating opportunity within crisis 

To assess this metadiscourse, texts were identified using Boolean searches of LexisNexis 

databases of the Guardian, Daily Telegraph, and Times content from 2011 and 2012 by 

ƐĞĂƌĐŚŝŶŐ ĨŽƌ ƚŚĞ ƚĞƌŵƐ ͚ǁĂƚĐŚĚŽŐ͕͛ ͚ĨŽƵƌƚŚ ĞƐƚĂƚĞ͕͛ ͚ƚƌƵƚŚ ƚĞůůŝŶŐ͛ ;͚ƚƌƵƚŚ-ƚĞůůŝŶŐ͛Ϳ͕ ͚ĂƵĚŝĞŶĐĞ͕͛ 
ĂŶĚ ͚ĐŝƚŝǌĞŶ͛ ŝŶ ĂƐƐŽĐŝĂƚŝŽŶ ǁŝƚŚ ͚ŵĞĚŝĂ͛ ĂŶĚͬŽƌ ͚ũŽƵƌŶĂůŝƐŵ͛͘ TĞǆƚƐ ǁĞƌĞ ĨƵƌƚŚĞƌ ĐŽŶƐƚƌĂŝŶĞĚ 
manually to isolate those that included journalistic metadiscourse. The following sections 

will evaluate this metadiscourse for the expression of crisis or assertions of journalistic 

identity. These expressions of identity emerge shaped by ũŽƵƌŶĂůŝƐŵ͛Ɛ ƐĞŶƐĞ ŽĨ ĐƌŝƐŝƐ to 

assert its distinct place in society (Bourdieu 2005; Bourdieu and Wacquant 1992). What 

remains to be seen is whether these identities are connected to new media technologies. 

 

Crisis and its reactions 

In focusing on 2011 and 2012 and elite British newspapers, we locate discourses at a time of 

ǀĞƌǇ ƉƵďůŝĐ ƌĞǀŝĞǁ ŽĨ ũŽƵƌŶĂůŝƐŵ͛Ɛ ƉƌŽĨĞƐƐŝŽŶ ĂŶĚ ŝĚĞŶƚŝƚǇ͕ ŽŶĞ ƚŚĂƚ has prompted 

ĞǆƉƌĞƐƐŝŽŶƐ ŽĨ ũŽƵƌŶĂůŝƐŵ͛Ɛ ŝĚĞĂůŝƐĞĚ ƌŽůĞƐ ĂŶĚ excoriates those who fail to uphold them 

(Eldridge 2013a). At the same time, the rise of new and social media such as Twitter and 

blogs and those entities that claim to be journalism, such as WikiLeaks, provoke discourses 

from traditional journalism that attempt to reassert idealised definitions of journalism. 

These discourses enflame distinctions between an in-group of journalism and out-group 

ŵĞŵďĞƌƐ͗ ͞JŽƵƌŶĂůŝƐƚƐ ƌĞĐĞŝǀĞ ĞǆƚĞŶƐŝǀĞ ƚƌĂŝŶŝŶŐ ŽŶ ŵĞĚŝĂ ůĂǁ͕ ďƵƚ ďůŽŐŐĞƌƐ ŽĨƚĞŶ ŚĂǀĞ ŶŽ 
ŬŶŽǁůĞĚŐĞ ŽĨ ƚŚĞ ůĞŐĂů ŝŵƉůŝĐĂƚŝŽŶƐ ŽĨ ǁŚĂƚ ƚŚĞǇ ƉƵďůŝƐŚ͟ ;Times, November 26, 2012). As 

much as these challenges posit aspects of crisis, they also prompt moments of reflection, 

invigorate definitions of journalism ĂŶĚ ĨŽƌĞŐƌŽƵŶĚ ůĂƵĚĞĚ ĂƐƉĞĐƚƐ ŽĨ ũŽƵƌŶĂůŝƐŵ͛Ɛ ŝĚĞŶƚŝƚǇ 
(Carlson 2013). 

 

TŚĞ ƉƌĞƐƐ͛ ŵĞƚĂĚŝƐĐŽƵƌƐĞ ĐŽŶƚŝŶƵĞƐ ƚŽ ĨŽƌĞŐƌŽƵŶĚ Ă ĚĞŵŽĐƌĂƚŝĐ ƌŽůĞ ĂŶĚ ĞŵƉŚĂƐŝƐĞƐ Ă 
legacy of British media history above ŝƚƐ ĐŽŵŵĞƌĐŝĂů Žƌ ƉƌŽĨĞƐƐŝŽŶĂů ĂƐƉĞĐƚƐ͘ ͞CĂůů Ă ƚƌƵĐĞ͕ 
ďĞĨŽƌĞ ĐĞŶƚƵƌŝĞƐ ŽĨ ĨƌĞĞ ƐƉĞĞĐŚ ĂƌĞ ďƌŽƵŐŚƚ ƚŽ ĂŶ ĞŶĚ͟, reads one headline in the Daily 

Telegraph atop an article that sets this history against pressure from Members of 

Parliament, hindered in their efforts to curtail the press ďǇ Ă ͞ĐŽŶƐƚŝƚƵƚŝŽŶĂů ŽďƐƚĂĐůĞ͗ ƚŚĞ 
ŶĞǁƐƉĂƉĞƌƐ ĂƌĞ ŶŽƚ ƚŚĞŝƌƐ ƚŽ ĐŽŶƚƌŽů͟ ;NŽǀĞŵďĞƌ 23, 2012). In the Times, the potential for 

press regulation is presented ĂƐ ͞ǀĞƌǇ ĚĂŶŐĞƌŽƵƐ ƚŽ ŽƵƌ ĚĞŵŽĐƌĂĐǇ͟ ;March 22, 2012). In 

the Guardian, this is put forward as a reminder of its role as a ĐŚĞĐŬ ŽŶ ŐŽǀĞƌŶŵĞŶƚ͗ ͞Iƚ ŝƐ 
ƉĞƌŚĂƉƐ ŶŽ ƐƵƌƉƌŝƐĞ ƚŚĂƚ ƉĂƌůŝĂŵĞŶƚĂƌŝĂŶƐ ĂƌĞ ŶŽ ŐƌĞĂƚ ĨĂŶƐ ŽĨ ƚŚĞ ĨŽƵƌƚŚ ĞƐƚĂƚĞ͟, as they 

are, ͞Ɛƚŝůů ƐŵĂƌƚŝŶŐ ĂĨƚĞƌ ƚŚĞ ϮϬϬϵ ĞǆƉĞŶƐĞƐ ƐĐĂŶĚĂů͟ ;MĂƌĐŚ 28, 2012). In the Daily 

Telegraph, ƚŚĞ ĐŽŶƚŝŶƵĂƚŝŽŶ ĨƌŽŵ ƚŚĞ ĞǆƉĞŶƐĞƐ ƐĐĂŶĚĂů ͞ŶŽǁ ůŽŽŬƐ ůŝŬĞ ŝƚ ŵĂǇ ĞƐĐĂůĂƚĞ ŝŶƚŽ 
MPs ending Britain's 317-ǇĞĂƌ ƚƌĂĚŝƚŝŽŶ ŽĨ ƉƌĞƐƐ ĨƌĞĞĚŽŵ͟ ;NŽǀĞŵďĞƌ 23, 2012). 
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WŚĞŶ ĨƌĂŵĞĚ ďǇ ĐƌŝƐŝƐ͕ ũŽƵƌŶĂůŝƐŵ͛Ɛ ƌŽůĞ ĂƐ Ă FŽƵƌƚŚ EƐƚĂƚĞ ĂŶĚ ǁĂƚĐŚĚŽŐ ŝƐ consistently 

defined as, ͞Ă ŶŽďůĞ ĂŶĚ ŝŶĚĞƉĞŶĚĞŶƚ ĞƐƚĂƚĞ ŵŽƚŝǀĂƚĞĚ ďǇ truth-telling, holding power to 

ĂĐĐŽƵŶƚ ĂŶĚ ƐĞƌǀŝŶŐ ƚŚĞ ƉƵďůŝĐ ŝŶƚĞƌĞƐƚ͟ ;Guardian November 30, 2012). These discourses 

are enhanced by overt reminders of the positive role of journalism, idealised in contrast to 

profit motivations: 

 

Although his commitment to fearless journalism is undoubted, he [Rupert Murdoch] 

is perfectly prepared to sacrifice truth-telling to whatever his commercial interest 

may be. (Times, July 9, 2011) 

 

At times, there appears to be an awareness that the inquiry is self-inflicted, suggesting an 

ĞůĞŵĞŶƚ ŽĨ ŝŶƚƌŽƐƉĞĐƚŝŽŶ͗ ͞ŶŽ ũŽƵƌŶĂůŝƐƚ ƐŚŽƵůĚ ĨŽŽů ƚŚĞŵƐĞůǀĞƐ͘ TŚĞ ĨĂĐƚ ƚŚĂƚ ƚŚĞ ŝŶĚƵƐƚƌǇ ŝƐ 
ŶŽǁ ƚŚƌĞĂƚĞŶĞĚ ǁŝƚŚ ƐƚĂƚƵƚŽƌǇ ĐŽŶƚƌŽůƐ ŝƐ ŶŽ ŽŶĞ ĞůƐĞΖƐ ĨĂƵůƚ͟ ;Guardian, November 30, 

2012).  While the sense of crisis is never absent, there are opportunities for renewal 

expressed through noble ideals and roles, and reminders to be built upon. Much of this 

focuses on reinvigorating traditional elements, and isolating those of political and profit-

driven media barons: 

 

lost in the phone-hacking privacy maelstrom is that this has been much more a 

problem of the nexus between politicians, police and media moguls than it is about 

day-to-day journalism. (Guardian, March 28, 2012) 

 

Through strongly defensive language, this role is framed as a guard against corruption: 

͞ŚĂƌŵ ŝŶǀĞƐƚŝŐĂƚŝǀĞ ũŽƵƌŶĂůŝƐŵ ĂŶĚ ŵĂŬĞ ŝƚ ĞĂƐŝĞƌ ĨŽƌ ƉƵďůŝĐ ĨŝŐƵƌĞƐ ƚŽ ĂďƵƐĞ ƚŚĞŝƌ ƉŽƐŝƚŝŽŶƐ 
͟ ;Daily Telegraph, December 8, 2012). It is further defined as imperative for democracy: 

 

The fourth estate of the free press, in which we are of course one interested party, is 

one of those institutions. It should check and balance political power from the 

outside, while itself being held in check by the ordinary processes of the criminal 

law. (Guardian, July 1, 2011) 

 

TŚŝƐ ͞ƐĂĐƌĞĚ ƌŽůĞ͟ ;Daily Telegraph, October 17, 2012, quoting MP Francis Maude) is carried 

ŽƵƚ ďǇ ƚŚĞ FŽƵƌƚŚ EƐƚĂƚĞ ͞ŝŶ ƚŚĞ ƉƵďůŝĐ ŝŶƚĞƌĞƐƚ͟ ;Guardian, September 8, 2011). This 

idealised identity discourse is further engaged with in the way the press expresses its civic 

role with the public and its audience. 

 

Consumers v. Citizens: The eyes have it. 

JŽƵƌŶĂůŝƐŵ͛Ɛ ƌĞůĂƚŝŽŶƐŚŝƉ ǁŝƚŚ ŝƚƐ ĂƵĚŝĞŶĐĞ ŚĂƐ ĂůǁĂǇƐ ŚĂĚ ĞůĞŵĞŶƚƐ ŽĨ ƚĞŶƐŝŽŶ. Journalism 

has blamed its lot on the loss of an audience of consumers, and in crises discusses readers 

through their absence (Siles and Boczkowski 2012). In some cases from 2011 and 2012, 

disputing The Daily Mail editor, Paul DĂĐƌĞ͛Ɛ, ǀŝĞǁ ŽĨ ƉƌĞƐƐ ĐƌĞĚĞŶƚŝĂůƐ͕ ƚŚĞ ĐŚĂůůĞŶŐĞƐ ͞ĨŽƌ 
civic-minded bloggers to get the same opportunities to scrutinise their elected 

ƌĞƉƌĞƐĞŶƚĂƚŝǀĞ ĂƐ ƚŚĞ ŵĂŝŶƐƚƌĞĂŵ ƉƌĞƐƐ͟ ĂƌĞ ůĂŵĞŶƚĞĚ ;Guardian, February 8, 2012). In 

ŽƚŚĞƌƐ͕ ƚŚĞ ĐƌŝƐŝƐ ŽĨ ŝŶƋƵŝƌǇ ƉƌŽŵƉƚƐ ƵŶŝƚĞĚ ĚŝƐĐŽƵƌƐĞƐ ŽĨ ĐŽůůĞĐƚŝǀĞ ŝŵƉĂĐƚ͕ ƌĞĨĞƌƌŝŶŐ ƚŽ ͞ŽƵƌ 
newspapĞƌƐ͟ ;Daily Telegraph, November 23, 2012) and the Guardian referencing 

͞ƌĞǀƵůƐŝŽŶ͟ ƚŽ ƉŚŽŶĞ ŚĂĐŬŝŶŐ ďĞǇŽŶĚ ƚŚĞ ƚǇƉŝĐĂů ƐƉŚĞƌĞ ŽĨ ŝƚƐ ŽǁŶ ƌĞĂĚĞƌƐŚŝƉ ;JƵůǇ 11, 

2011). 
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This interaction can be found in prominent campaigns particularly in the Guardian and the 

Times. The Times͛, ͚CŝƚŝĞƐ Ĩŝƚ ĨŽƌ ĐǇĐůŝŶŐ͛, ĐĂŵƉĂŝŐŶ ǁŽŶ ĂŶ ĂǁĂƌĚ ĨŽƌ ŝƚƐ ͞ƵƐĞ ŽĨ crowd 

ƐŽƵƌĐŝŶŐ ĂŶĚ ĐŝƚŝǌĞŶ ũŽƵƌŶĂůŝƐŵ͟ ƚŚĂƚ ͞ŐĞŶĞƌĂƚĞĚ ͚ůŽƚƐ ŽĨ ƌĞĂĚĞƌ ƐƚŽƌŝĞƐ ǁŝƚŚ ĚĞƚĂŝůƐ ĂŶĚ 
ŝŶƐŝŐŚƚƐ͛͟ ;JƵŶĞ 23, 2012). The Guardian harnessed a vast amount of social media 

interactions to report the 2011 London Riots. As Chris Elliot, Guardian readers editor, wrote: 

 

[Reporters] Paul Lewis and Matthew Taylor covered the riots extensively for the 

Guardian. Lewis used Twitter as a crowd-sourcing and reporting tool over four 

nights, gathering 35,000 followers. (Guardian, July 9, 2012) 

 

TŚĞƌĞ ĂƌĞ ĨƵƌƚŚĞƌ ƌĞĨĞƌĞŶĐĞƐ ƉƌĂŝƐŝŶŐ ƌĞĂĚĞƌƐ ĂŶĚ ƚŚĞŝƌ ƉŽƚĞŶƚŝĂů ĨŽƌ ĐŽŶƚƌŝďƵƚŝŽŶ ĂƐ ͞ŐƵƚƐǇ͕ 
determined citizens who operate outside of the employment of big legacy media 

ďƵƐŝŶĞƐƐĞƐ͟ ĂŶĚ ĂƐ ͞civic-ŵŝŶĚĞĚ ďůŽŐŐĞƌƐ͟ ;Guardian, February 8, 2012). In the context of 

ƚŚĞ LŽŶĚŽŶ ƌŝŽƚƐ͕ ƚŚĞǇ ŽĨĨĞƌ ͞ƵŶŚĞĂƌĚ ǀŽŝĐĞƐ͟ ;Guardian, July 9, 2012) harnessed through 

social media. 

 

EŶƚĞƌ ƚŚĞ ĐŝƚŝǌĞŶ ĂŶĚ ƚŚĞ ĐƌŽǁĚ͘ NŽƚ ŝŶ ƚŚĞ ĨĂŵŝůŝĂƌ ĐŽŶƚĞǆƚ ŽĨ ũŽƵƌŶĂůŝƐŵ͛Ɛ ĚƵƚǇ to inform 

citizens for the benefit of ĚĞŵŽĐƌĂĐǇ Žƌ ƐŽĐŝĞƚǇ͕ ďƵƚ ƌĂƚŚĞƌ ͚ĐŝƚŝǌĞŶƐ͛ ĂƐ Ă ĐŽŶĚƵŝƚ ŽĨ 
information. They provide an extra lens, a participant in the journalistic process, and a 

ĨĞĞĚďĂĐŬ ůŽŽƉ ǁŚŝĐŚ ͞ŝƐ ĨĂƐƚ ĂŶĚ ŽĨƚĞŶ ĨƵƌŝŽƵƐ͟ ;Guardian, December 24, 2012). This 

conflation of audience and crowd speaks to scale, and DĞƵǌĞ͛Ɛ ;ϮϬϬϵͿ ƚĞĐŚŶŽůŽŐŝĐĂů 
͚ĂŵƉůŝĨŝĐĂƚŝŽŶ͕͛ ĂŶĚ the ways technology offers broader engagement. In terms of citizen 

interaction and alliances with audiences, scale also reduces journalŝƐŵ Ăƚ ƚŝŵĞƐ ƚŽ ͞ƐŝĨƚŝŶŐ͕ 
ƌĞĚĂĐƚŝŽŶ ĂŶĚ ĂŶĂůǇƐŝƐ͕ ŚĞůƉŝŶŐ ƌĞĂĚĞƌƐ ĚŝŐĞƐƚ ƚŚĞ ŝŶĨŽƌŵĂƚŝŽŶ ŽǀĞƌůŽĂĚ͟ ;Guardian, January 

17, 2011). While there is still a dynamic of boundary preservation, this interactive element 

appears enhanced and within discourses that focus on aspirational ideals, the civic 

relationship between journalism and its audience is foregrounded. 

 

Not all engagement is positive though. Editorial guidelines and controls are challenged by 

user-ŐĞŶĞƌĂƚĞĚ ĐŽŶƚĞŶƚ ͞ƚŚĂƚ ŚĂƐ ŶŽƚ ďĞĞŶ ĐŽŵŵŝƐƐŝŽŶĞĚ ďǇ͟ the newspapers (Guardian, 

May 14, 2012). The Daily Telegraph pans the GƵĂƌĚŝĂŶ͛Ɛ high level of interaction with user 

ĐŽŶƚĞŶƚ ĂŶĚ ͛͞ŵŝƐƐŝŽŶ͛͟ ƚŽ ŵŝǆ ͞ŝƚƐ ƐƚĂďůĞ ŽĨ ƚƌĂĚŝƚŝŽŶĂů ũŽƵƌŶĂůŝƐƚƐ ǁŝƚŚ ƐŽ-ĐĂůůĞĚ ͚ĐŝƚŝǌĞŶ͛ 
writers and photographers with no formal expĞƌƚŝƐĞ͟ ;October 9, 2012). In the Times 

ƵŶďƌŝĚůĞĚ ĐŝƚŝǌĞŶ ũŽƵƌŶĂůŝƐŵ ŝŶ ͛͞ĞŶĚůĞƐƐ ĨŽƌƵŵƐ͕ ĐŚĂƚ ƌŽŽŵƐ͕ ďůŽŐƐ͕ ĂŶĚ ƐŽĐŝĂů ŶĞƚǁŽƌŬŝŶŐ 
ƐŝƚĞƐ͛͟ ŝƐ ĚĞƐĐƌŝďĞĚ ĂƐ ͞ŝŶĐƌĞĂƐŝŶŐůǇ ƉĞƌǀĂƐŝǀĞ͟ ;November 26, ϮϬϭϮͿ͘ EǀĞŶ ǁŚĞŶ ͞ƚŚĞ ƌŝƐĞ ŽĨ 
ĐŝƚŝǌĞŶ ũŽƵƌŶĂůŝƐŵ͟ ŝƐ ůĂƵĚĞĚ͕ ŝƚ ŝƐ ĐŚĂůůĞŶŐĞĚ ůĂƚĞƌ ŝŶ ƚŚĞ ƐĂŵĞ ŚĞĂĚůŝŶĞ͗ ͞ďƵƚ ĐĂŶ ŝƚ ďĞ 
ƚƌƵƐƚĞĚ͍͟ ;Guardian, June 11, 2012). These in-group/out-group discourses betray an 

otherwise open engagement with audiences, but are typical of journalistic identity 

processes  (Eldridge 2013a; 2013b).  

 

Investigation and Technology: Enhancing the Fourth Estate 

Developing on a sense of journalism for citizens and for democracy, the third aspect of 

ũŽƵƌŶĂůŝƐŵ͛Ɛ ŵĞƚĂĚŝƐĐŽƵƌƐĞ ŝŶĐŽƌƉŽƌĂƚĞƐ ĂŶ ĞŵƉŚĂƐŝƐ ŽŶ ŝŶǀĞƐƚŝŐĂƚŝǀĞ ĂŶĚ ĐŽŶƚĞǆƚƵĂů 
journalism. With several prominent investigative news stories in 2011 and 2012, texts 

emphasise an investigative role that the press embraces. While a greater acknowledgement 

of investigative roles in the UK press does not remove the strictures posed by multi-skilling, 
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shrinking newsrooms, and limited resources (Örnebring 2010a, 2010b), in foregrounding 

this role more traditional underpinnings are enhanced.  

 

In the first instance, these emerge as, ͞Ă ƌĞŵŝŶĚĞƌ ƚŚĂƚ ƚŚĞƌĞΖƐ ŵŽƌĞ ƚŽ ŝŶǀĞƐƚŝŐĂƚŝǀĞ 
journalism than illicit interceƉƚƐ ĂŶĚ ƉƌƵƌŝĞŶƚ ƐŶŽŽƉŝŶŐ͟ ;Daily Telegraph, August 5, 2011). In 

ƚŚĞ ƐĞĐŽŶĚ ŝŶƐƚĂŶĐĞ͕ ƚŚĞǇ ĨŽĐƵƐ ŽŶ ĚĞĨĞŶĚŝŶŐ ƚŚĞ ƉƌĞƐƐ͛ ĂďŝůŝƚǇ ƚŽ ŝŶǀĞƐƚŝŐĂƚŝǀĞ ŝŶ ƌĞƐƉŽŶƐĞ 
to the threat of regulation:  

 

Ask yourself: does our media find out too much or too little about what is done in 

our name? It is no wonder that our politicians then seek to tame these feral beasts. 

(Guardian, March 28, 2012) 

 

BŽƚŚ ŝŶ ĨŽƌĞŐƌŽƵŶĚŝŶŐ ŝƚƐ ǀĂůƵĞ͕ ĂŶĚ ĚĞĨĞŶĚŝŶŐ ŝƚƐ ŚŽŶŽƵƌ͕ ũŽƵƌŶĂůŝƐŵ͛Ɛ ŝŶǀĞƐƚŝŐĂƚŝǀĞ ŝĚĞŶƚŝƚǇ 
in terms of enhancing information, adding understanding, and providing scrutiny is broadly 

emphasised. Discourses further promote traditional roles in reaction to WikiLeaks, which 

͞ƌĞĚƵĐĞƐ ŝŶǀĞƐƚŝŐĂƚŝǀĞ ũŽƵƌŶĂůŝƐƚƐ ƚŽ ďŝƚ ƉůĂǇĞƌƐ͟ ;Guardian, January 17, 2011, quoting John 

Lloyd). This is further expressed in the framing of the GƵĂƌĚŝĂŶ͛Ɛ March 2012 investigation 

ŽĨ ĞŵĂŝůƐ ĨƌŽŵ “ǇƌŝĂ͛Ɛ AƐƐĂĚ ƌĞŐŝŵĞ͘ WŚĞŶ AƐƐĂĚ͛Ɛ ĞŵĂŝůƐ ǁĞƌĞ ƉƌŽǀŝĚĞĚ ƚŽ the Guardian, 

ƚŚĞ ƐƚŽƌŝĞƐ ǁĞƌĞ ĨƌĂŵĞĚ ŝŶ ƚĞƌŵƐ ŽĨ ƚŚĞ ŶĞǁƐƉĂƉĞƌ͛Ɛ ƌŽůĞ͕ ŝƚƐ ĂŶĂůǇƐŝƐ͕ ĂŶĚ its verification 

processes: 

 

Extensive efforts to authenticate the emails by checking their contents against 

established facts and contacting 10 individuals whose correspondence appears in the 

cache. (Guardian, March 14, 2012). 

 

Stories call on investigative journalism to make sense of large datasets, and address  

͞ŝŶĨŽƌŵĂƚŝŽŶ ŝŶ ŽĐĞĂŶŝĐ ŵĂŐŶŝƚƵĚĞ ĐĂŶ ĐŽŶĨƵƐĞ ĂŶĚ ĐŽŶĨŽƵŶĚ ĂƐ ĞĂƐŝůǇ ĂƐ ŝƚ ĐĂŶ ĐůĂƌŝĨǇ͟ 
(Guardian, January 17, ϮϬϭϭ͕ ƋƵŽƚŝŶŐ JĂƌŽŶ LĂŶŝĞƌͿ͘ WŝƚŚŝŶ ũŽƵƌŶĂůŝƐŵ͛Ɛ ŵĞƚĂĚŝƐĐŽƵƌƐĞ͕ 
investigation is represented not as a lost role subsumed role by external data sources, but 

rather, ͞Ă ŶĞǁ ǁĂǇ ŽĨ ŐĞƚƚŝŶŐ ůĞĂŬĞĚ ŝŶĨŽƌŵĂƚŝŽŶ ŵĂĚĞ ƉŽƐƐŝďůĞ ďǇ ƚŚĞ ŝŶƚĞƌŶĞƚ͟ ;Guardian, 

December 6, ϮϬϭϮͿ͘ WŚĞŶ ĚĂƚĂ ŝƐ ƐŽƵƌĐĞĚ ĞǆƚĞƌŶĂůůǇ͕ ũŽƵƌŶĂůŝƐŵ͛Ɛ ĚŝƐĐŽƵƌƐĞƐ ĨŽƌĞŐƌŽƵŶĚ ŝƚƐ 
contextual role usŝŶŐ ĞůĞŵĞŶƚƐ ƚŽ ŚŝŐŚůŝŐŚƚ ŝƚƐ ƉƌŝŵĂĐǇ ĂŶĚ ǀĂůƵĞ͗ ͞TŚĞ Times has been in 

the forefront of investigative journalism, ŵĂŝŶƚĂŝŶŝŶŐ ŝƚƐ ƚƌĂĚŝƚŝŽŶ ŽĨ ĨĞĂƌůĞƐƐ ƌĞƉŽƌƚŝŶŐ͟ 
(Times, 14 December 14, 2012). Furthermore, warnings not to take, 

͞investigative journalism ƚŚĂƚ ƐƉĞĂŬƐ ƚƌƵƚŚ ƚŽ ƉŽǁĞƌ͟ ;Daily Telegraph, November 28, 2012) 

for granted, establish this role as enhanced by widened technological scale and 

opportunities, rather than threatened by them.  

 

Conclusions 

When left to navel gaze, journalism can lack reflexivity (Carlson 2013), and has historically 

come to define itself as both victim and victor (Siles and Boczkowski 2012). This dichotomy 

does not disappear in ũŽƵƌŶĂůŝƐŵ͛Ɛ ŵĞƚĂĚŝƐĐŽƵƌƐĞ ǁŚŝůĞ ƵŶĚĞƌ crisis. However, within 

identity-laden discourses, there arĞ ƐŝŐŶĂůƐ ƚŚĂƚ ĂŶ ĞŶŚĂŶĐĞĚ ƐĞŶƐĞ ŽĨ ũŽƵƌŶĂůŝƐŵ͛Ɛ ƌŽůĞ ŵĂǇ 
be emerging. Far from having realised a new golden era, these symptoms hint towards a 

reflexive and nuanced engagement with traditional identities and perceptions that signal 

perhaps a gilded opportunity. Present in these discourses is a mixture of journalism 

defending its societal and civic necessity in response to inquiry, a more open journalism that 
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engages with an audience of citizens and the new opportunities they provide, and one that 

embraces contextual investigative roles as a counter narrative to external actors. These 

elements indicate a reinvigoration of a classic and idealised self-perception of journalism. 

While the realisation of these roles beyond discourse remains distant, their foregrounding 

suggests potential for reinvigoration (Thomas and Finneman 2013). 

 

While the discourses explored here identify an open and engaging journalism, a more 

defensive posture persists. Where there are indications of a shift and a mapping of 

traditional roles onto new technologies, eschewing subservience to political whims, fuller 

audience perspectives warrant evaluation. Furthermore, there is broad scope to evaluate 

the full strength of these elements. IŶ ƚŚĞ ĐŽŶƚĞǆƚ ŽĨ ũŽƵƌŶĂůŝƐŵ͛Ɛ ĚŝƐƌƵƉƚŝǀĞ ŚŝƐƚŽƌǇ͕ ŝƚs mix 

of trepidation and exuberance with regard to technology, its capitalized motivations, and its 

professional insularity, there are further facets of dying and rebirth to be explored. 

 

While this paper focuses on 2011 and 2012, discourses of crisis and rejuvenation continue 

into 2013 as ͞ĐŽƵŶƚůĞƐƐ obituaries ĨŽƌ LŽŶĚŽŶ͛Ɛ IŶŬǇ WĂǇ ŚĂǀĞ ďĞĞŶ ǁƌŝƚƚĞŶ͟ ;International 

Herald Tribune, June 28, 2013). These death notices though are rarely unaccompanied, with 

reminders that ͞ŶĞǁƐƉĂƉĞƌƐ ŚĂǀĞ ƐŽŵĞŚŽǁ ŵĂŶĂŐĞĚ ƚŽ ƐƵrvive predictions of their 

ĚĞŵŝƐĞ͟ ;ŝďŝĚ͘Ϳ͘ TŚŝƐ ƉĂƉĞƌ ŚĂƐ ůŽĐĂƚĞĚ ƐŝŐŶĂůƐ ŽĨ ďŽƚŚ͕ ĂŶĚ identified where journalism͛Ɛ 
roles and identities may yet emerge renewed. 
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