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Overcoming the abjectivity of the senses:. Enhancing journalism practice through Eastern
philosophies.
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This article attempts to broaden the theoretical boundaries of journalisrasstydre-examining
journalism practices in the context of divisions between Western and Eastesophies. It looks at
journalistic techniques of truth-seeking with particular emphasiy @a ability to pick up a ‘scoop’,
that is an original story; ii) interviewing as an art of inquiry, and iii) the uset$sts in supporting
evidence. By so doing, the authors want not only to problematise the debatesnbepistemology
and ontology within the boundaries of journalism studies, but also see howEatstesophies can
help to allocate this debate in a more globalised context that can oveteohimitations set by the
Enlightenment as a political project.
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I ntroduction

Journalism in the West is historically interlinked with the Enlightenmernegr{Pettegree, 2014). As
such, embraces the idea that science can be used to understand individuals anolyseepetsating
rational facts from ‘irrational’ beliefs. In so doing, journalism sees itself as seeker of factual and
objective‘truth’, which therefore is committed to freedom for rational reasoningclin &s Immanuel
Kant said, “if anything, the enlightenment requires nothing but freedom [...] freedom to make public
use of one’s reason in all matters” (1784). However, not all matters are the same and, in journalism it

is important to distinguish between the concrete, intuitive, perceptual knowleadieofs and the
abstract, discursive, conceptual knowledge of thoughts as journalists deal mobtlgowiilly
constructed realities.

To overcome these limitations inherited from the Enlightenment, we have explored thébpotent
developing the principles of Eastern epistemology within the realm of jearmtieory and practice,

in particular those principles associated with the Nyaya School as a pegsjble enhancing the
methods of journalism inquiry. To do so, we use the terms ‘globalising’ and ‘globalisation’ under the
interpretation given by Shelton Gunaratne (2005, 2015) who sees in them the intention tatexpand
field of communication studies as a humanocentric enterprise.

However, we must clarify that we set the present work at the crossroad betweemiMeastnot as

a certainty but instead as attempt to provoke irritation, which as Niklasdnurh(i995) said, can be
precious to opening new understandings. The aim of this provocation is therefore to challenge
preconceptions of journalism practice conceived historically within the lEahgient project. In so
doing, we want to take the debate in a different direction. In other wwedsyant to question the



normative claim that journalism is or should be somehow séienti ‘pragmatically objective’
(Ward, 2004) in its quest fotruth’.

Consequently, we discuss the limitations of scientific paradigm for journaksansocial practice. &V
want to explore how the overreliance on the ‘objectivity of the senses’, predicated by Kantian
philosophy and expressed in the different journalistic techniques, affectsériimg as it confines
journalism inquiry to a Enlightenment rationale that erects barriers between the ‘truth’ asproduct of a
political convention (such as international law or ethical behaviour) andttinht which emanates
from individual experiences and beliefs.

To illustrate our argument, we will examine approaches commonly used by istsrial produce
knowledge. These are: firstly the way they recognise what news is; secttradlyay journalists
interview the subject of their stories, which we believe is a technique framgditayian logics; and
thirdly, the usage of statistics in supporting the journalistic invegigativalidation and
contextualisation of news.

In this sense, Indian epistemology can help us re-position the debate in a different and mor
globalised perspective. Under this umbrella-term we have considered the Nyaya Sttradly (li
“rules or method of reasoning”), precisely because it has studied the nature of reasoning in the attempt
to map pathways which can lead to veridical inferential cognition. According to ebteHillips
(2012), Nyaya centres on the notion of “knowledge-sources” (pramana), and a conception of
epistemic responsibility that allows for default, unreflective justificaaccorded to a presumably
veridical cognition. By so doing, we believe that journalists would be able to batiser and
problematise the sensate ‘truth’ lying between the conventional and the absolute.

West and East

It is important to remember that while science focuses on verifying the conventional ‘truth’
concerning observable phenomena, Eastern phenomenology instead focuses on verifying the absolut
‘truth’ (beyond the conventional) that, according to Gunaratne (2015), is “experientially discovered”

and which concerns mental phenomena and their internal or external extensions. Thesentwo mai
approaches to ‘truth’ are valid for their respective practitioners in their own public spheres and
therefore useful in understanding ‘truth’ in the context of globalisation.

Historically, no strong division between science and rationalist/empiricist ppilgsexisted in the
period between the scientific revolution and the end of the 18th century (Gunaratie,Nftter
was there a distinction between the categories of ‘secular’ and ‘religious’ (Fitzgerald, 2000; 2010).
The key turning point was marked by the publication of Kant’s Critique of Pure Reason (1784) in
which he distinguished between the world as we know it (phenomena) and the woikliastself
(noumena). Since then, science was allocated empirical investigation of phenomena, wtdeasques
involving noumena were deemed as metaphysics.

What came then to be called ‘science’, Gunaratne (2015) says, was an integral part of (natural)
philosophy. In fact, the incorporation of the term ‘scientist’ in the 19th century by William Whewell

was a reflection of a historical development that claimed superior knowledge as it detachedritself fr
religion and belief. It was a process of detachment that was closely linkikd &mergence of the
European colonial powers and the need to understand better the subjugated colonies withlayt empat
(Anderson, 2001). Therefore, in adopting the classical Cartesian-Newtonian paradigmstenWe



world set its investigation of reality based on gathering a body of objective ‘truths’ that could be
demonstrated by reliability and measurability. According to Ronkin (2005), ghersuccess of
science, other approaches to knowledge were relegated to the status of metaphysics.

The success of Western science cannot be, however, disassociated from the rispeainEampires

and its liberal project, which created the human slavery across the globsamgckes fuel the
emerging Industrial Revolution (Losurdo, 2014) and capitalism as a new systenb(Bia@011). It

is important also to remember that modern science was established at thensaimewvtiich the land
enclosures and the destruction of collective property in England was taking place i®ttolonies

and at home. This was a process that demanded a worldview that put the individual at the centre of the
universe rather than as a part of a wider collective society. Consequently,Baktlern thinking
emphasised systems (the interconnection, interdependence and interactions of all elemdats), Wes
science emphasised instead division of wholes into parts and presumed that each iuaglitydiv
(self/soul) of its own.

Not surprisingly, journalism as a historical entity ended up separaatg from beliefs as a way of
seeking‘truth’. For journalists the only ‘experience’ is that of an interpretation of the facts based on

‘science’. Because of this unidimensional understanding of what ‘experience’ means, journalism
practice tries to replicate science, which aims at establishing the lawsuoé fleonventional or
rational truth) through ‘objectively’ observing the movement of energy and matter over the lapse of
time-space. However, what journatigailed to understand is that ‘science’ is in many cases a set of
pre-conceptualised worldviews that are already accepted as conventions even before the facts ar
gathered, something that Thomas S. Khun (1962) pointed out when explaining thgnparéc
dominate science.

Another departure point between West and East in relation to journaligsndependence on the
senses to know théruth’. News editors, for example, require journalists to check their facts with ‘eye
witnesses’ or ‘authoritative voices’ such as experts to verify the stories prior to releasing them to the
public. The journalist himself/herself depends on what s/he sees and hears.rapasititin, in
Indian philosophy (Raman, 2011) the Vedic thinkers already distinguished betweereutane to
know through our senses (pratyaksha) and the knowledge that is remote fromstee (peoksha).
Indeed, Eastern tradition takes a more holistic view wherein epistemology is @depfiom
ontology (Rosker, 2014), as in its view of the world every object of cognition is also cognition itself.

For Vedic thinkers, there are two kinds of knowledge: first, theren@avledge about matters of
everyday interest, empirical knowledge, knowledge of history, literature alodqbty. Everything
we learn from books and teachers, constitute this kind of knowledge, which tells us abpastour
about the world, even about arts and culture. The other kind of knowledge relatessoichatever
perishes; it tells us about the essence of thingsUpaaishads often refer to this kind of knowledge
(Keith, 2007). This is the type of knowledge that, one could argue, should informligmriva its
guest for social justice as a universal value.

However, journalists cannot see ‘justice’ as ‘truth’, because they tend to regard it as value rather than

a fact, which goes to underline the profound dilemma that modern journalism facasebetdts
subservience to the Enlightenment project. Something that is illustrated by The Indépenden
newspaper correspondent for the Middle East, Robert Fisk, when responding to accusations of bias
against Israel in his coverage of the Palestine occupation,



The Middle East is not a football match. [...] It’s a bloody tragedy

and | believe that journalists who work in the Middle East should
be neutral and objective on the side of those who suffer (Nolan,
2013).

From an Eastern perspective, the problem for journalism is that it often obfuscates ‘rational truth’
with ‘conventions’. These conventions then become instrumental in determining the ‘truth’ about
concepts such as ‘famines’, ‘democracy,” ‘progress,” ‘secularism’ and ‘equality.” Nonetheless, such
categories become deeply problematised once journalists step out of these aomyeeatjdhe very
distinctive news coverage that Malcom X and Rev. Martin Luther King, Jr. egcedgpectively by
the U.S. and European mainstream media during the U.S. civil rights movement).

Moreover, what we can learn from the very flaw coverage of conflicts such aavison of
Afghanistan and Irag in the new millennium is the need to revisit the presumedigmlafribinary
such as object/subject, truth/falsehood, reality/fiction and phenomena/noumena. Vée this @
action every time journalism tries to make clear-cut scientific dighimetof things and people when
covering very complex events.

Contrary to the view that journalism can explain and rationalise humaniteh#wough science
(Meyer, 2002, p. 4), human behaviour and society dynamics tend to define in many occasions
scientific rationale. In relation to this, Ralph Gun Hoy Siu highlighted howatthenal/scientific
knowledge was in tune with the rational man, but it excluded the intgitnsate knowledge
associated with the human mind (1964 [1957]). For Western journalists their methods of inquiry allow
them to aspire to be scientific, therefore able to present to the public demenatrdiegxperimentally

sound ‘truth’.

However, they forget that the gathering and dissemination of facts does assargctranslate into
‘truth’. In fact and contrary to romanticised narratives of journalists speaking ‘truth’ to power, for the
great majority of people in the planet, journalism has been a very accommgofiind of power.
The silence of the European and U.S. media in the face of systematicioepoéssrgelians during
the colonial times and, more recently in Egypt and Bahrain in the afteoh#te Arab Spring, the
blunt manipulation of U.S. media when covering the illegal occupation of Palestine pthaiby of
broadcasters when dealing with bankers who stole the wealth of two gemeeaid who continue to
pass as honourable men while single mothers who claim benefits are reduced to aecaricatu
villains in the press, are all stories that confirm the need texamiine the practices and
methodologies of journalism.

Overall, journalism is unable to expose these ‘truths’ because of its emphasis on the individual rather

than on the system. Most reporters produce their stories under the ceteris paribpt@ssurder

to extract ‘objective truth’, which can help explain why they fail to foresee the 2008 financial crisis or
guestion the monetary assumptions of then Chairman of the US Federal Resanv&rédnspan,
that lead to the crisis.

It is in relation to this that Eastern philosophies could be valuableutmglism inquiry as they
emphasise systems thinking (Gunaratne, 2015). While Eastern thinking sees tliseofiftumility,
with Buddhism asserting that no ‘being’ in the world has a self or a soul, Western thinking promotes
individualism by clinging to the notion of a self/soul (part of Alare&@span’s assumptions). To
make matters worse, journalists operate within news cultures that promote the exaftdt®ifgo



(Slattery, 2013), therefore their stories are about heroes and villains, goodies and baddinly in
very few cases about collectives and society as a whole.

Consequently, if journalism aspires to achieve ‘truth’, it ought to approach the world in a different

manner, one that incorporates an epistemology that goes beyond the senses. To provokénthe thi
about how this can be achieved, we have examined some of the methods of inquiry used by journalists.
In so doing, we want to look at these strategies in the light of Eastensgytiies to explore
alternative paths to ‘truth’ and at the same time the endless possibilities offered by the re-
conceptualisation of journalism practices.

A Scoop for News

In the film The Paper (1994), the main character Henry Hackett, a news editddenf York City
tabloid, goes for a job interview in another newspaper and notices in the office aidpegiive boss
a series of elements that allow him to guess and then produce an important s¢chapday. This
particular scene highlights very well the ability of journalists to spetential news story where few
others can.

This is a phenomenon often referred to as having a ‘nose for the news’; an ‘inherit quality’ of
journalists that derives from a cognitive process, well described by Kahn@&fag) as the
interaction between System 1 and System 2 of intelligence. Overall, this metdphbody part to
indicate an ability to access ‘truth’ has occupied a central place in journalists’ discourses as “it
appears to express something essential about their identity, profession, paadticew they see and
experience the world” (Chrystall, 2012, p. 22). Within prevalent news cultures, this ‘nose for the
news’ can only be acquired once s/he is in the job and only after immersing him/herself in the rituals
that characterise the work carried out in the newsrooms. This method ofyinguirucial in
establishing what is newsworthy and in defining the news agenda.

This ‘nose for the news’ has been explained as an ability to spot both ‘weak signals’ (Ansoff &
McDonnell, 1990) and ‘feeling signals’ (Uskali, 2002). That is the reporter’s own feeling that there is
something happening out there; almost impossible to articulate in words. Intiesearch about
the Finnish press, Maki Uskali found several cases in which the reporter wae &blecast the
future of a story without a single source, nor strong arguments. He concluded thaignais were
identified in almost every third journalistic story, which was far mbes texpected (Uskali, 2005, p.
33) for a professional practice that claims to set ‘feelings aside’. Weak signals are picked by the
receptiveness of the ‘expert intuition’ built upon past experiences. Daniel Kahneman points out that
“expert intuition strikes us as magical, but it is not. Indeed, each of us performs feats of intuitive
expertise many times each day” (2012, p. 11).

However, Kahneman’s explanation does not resolve —at least in the case of journalism- why reporters
attribute to this signs any credibility at all. In relatiorlie allocation of ‘legitimacy’ and ‘credibility’

to these weak signals, the Nyaya School would invoke the idea of ‘experts’, which coincides with that

of ‘authority’ or ‘credible person’ (apta) and therefore more precisely thatteStimony (sabda
(Dasti, 2001); something that in English could be translated into ‘expertise’, ‘trustworthiness’ and
‘reliability’. In other words, journalists trust their own expertise to recognise, in these particular cases,
their own feelings towards the weak signals. As the Nyaya-Sutra points outetkeabsence of
doubt in the asserter’s ability to speak authoritatively about the issue at hand is enough (Dasti, 2001).

In other words, as in the case of the fictional character Henry Hackett,ljsisrmeho stick to thei



guts in reading weak signals not only will believe in themselves but alsbenitillowed by the rest
of the newsroom.

On such premises is worth bringing into this discussion Uddyotakara, the 6th cenfojldSBpher,
who noted that testimonial utterances may be divided into those whose contentgyiagglyor
generated by perception or by inference. The 9th century CE philosopher Jlatita likewise
claims that the veridicality or non-veridicality of a testimonial cognit®oddpendent on the gber’s
knowledge of the content of her/his statement and his/her honesty in rdtatidgdyotakara
recognises that testimony has the widest range of any source of knowledge tfpmgsvhat one
may know from personal perception, inference or analogy.

Media scholars such as S. H. Stocking and P. H.Gross (1989) have already warned jousiradist ag
committing themselves to ‘the eyewitness fallacy’ that is overestimating the reliability of eyewitness
reports as compared with other sources of information. Journalistic praw&aewhile, has come to
accept that the information processing factors such a prejudices,egpectations, values, poor
insight, visual conditions and emotional stress, affect the naturalness and authenticity ofgeason

As a matter of clarity, along with the Western distinctions of tygfegasoning such as induction,
deduction and abduction, we also like to take into consideration the concept of analogy asiah essent
part of the journalistic practice that could fit the discipline offigaiion. Nyaya-Sutra 1.1.6 points

out that “analogy makes an object known by similarity with something already known” (Dasti, 2001).

In spotting weak signals, what journalists really do is to associate these wvtitxpasgences to give

them veridical cognition. There is, however, a hitch in this analogical tignkis explained by
Akhandadhi Das (2015) in the BBC Radio 4 programme Thought for the Day whereatingron

the case of NBC anchor-man, Brian Williams, who had falsely claimed to have baemeboopter

hit by a rocket in Irag.

The issue is that a lot of what journalism does to inquiry ‘truth’ is based on memory, and memory is
neither a rational construction or scientifically auditable. In this contestworth citing Das (2015)
who says that the Hindu texts offer warning that in general humans are prone rnefaal foibles:

we have imperfect and limited senses that often do not give us a true metopicture; we make
mistakes; we confuse one thing for another; and we have a tendency to tieeaais€ of Brian
Williams is emblematic of all three. In fact, as Professor Christopher br{@as, 2015) says, also
commenting on William’s case, when we re-tell an incident we tend to embellish the details and the
new account may become a false memory, however one that many journalists -in all hoagsty-
believe is true.

Re-thinking interviewing

Another very important possibility to potentially change journalistic tige€ can take place by re-
examining the interviewing techniques used by mainstream journalists. In so itlasngossible to

modify the outcome of the story and help create regimes of empathy (a component tialaiytue

of compassion) and engagement that could make news far more appealing to the metthigers of
public in the current age. Indeed, Lilie Chouliaraki (2006) argues that the transforimatios
aesthetics and ethics of solidarity in the West reflects a wider mutation in the communicativesstruc

of humanitarianism. She points out that the spectators and the victims of tragedy and suffering meet in
a mirror structure where this encounter is reduced to an often narsaéistflection that involve

people like ‘us’ feeling good about mediated performances of compassion (daya). Furthermore, and



contrary to the blunt notion of objectivity, Romayne Smith Fullerton, a profe$soformation and
media studies at the University of Western Ontario, points out,

I don’’t think that having a compassionate outlook is in any way at
odds with doing one’s job as serving the public interest [...] I think

not to have compassion might, in fact, undermine your ability to do
your job as a servant of the public interest (Harland, 2008)

Generally speaking, to have comsgan or to ‘suffer with’ another (from the Latin cum-patio)
implies a quality of imagination and an identifying with the other’s pain as something we can
vicariously feel along with them, even if tangentially. Dynamic compassion (atalka)called mea

in the wisdom (panna) dimension of the Buddhist middle path (Gunaratie@15), is an active
choice to want with others and to want for others the alleviatiorh@f suffering. In acting
compassionately, we acknowledge that we all share the same conditions. Buddhist corfgdassion
known as karuna) is seen as the appropriate human response to understandiegdépeintence
and mutual welfare of all beings.

Similarly, Luc Boltanski (1999) points out that the legitimacy of current humaantaommunication

is not simply a problem of appeal but also a problem in the very relationstipeen
humanitarianism and politics. This might be true, but appeal is still crfigtlrnalists want public
engagement with serious issues. The question is: how can this appeal be achlevedrirent times?
One possible answer is that journalism needs to revise its approaches and practickevast t
gathers information and presents ‘truth’ to the public. Moreover, Gunaratne et al (2015) suggest a new
approach calledmindful journalism based on the crux of Buddhism to reduce the level of mental
distress (dukkha) or pollution engendered by commoditised journalism.

It is here that is worth re-examining one of the key methods that maimsjoeirnalists used to
inquiry ‘truth’. Over the past hundred years, the journalistic interview has become the tool par
excellence in the profession and the most legitimate manner to validate th¢Suhlesinger, 1987;
Tuchman, 1972). Journalists do this by triangulating multiple and sometimes taupfliews, as
well as the recurrent use of voices that can claim or be perceived as having authority.

These methods are important not only because they allow gathering inforaatiosersions of the
events, but also because they have become a ritual to validate and protect the journalists’ own version
of events (Tuchman, 1972). Journalistic interviews are defined by utilitaréaket logic to attract
audiences. Consequently, most interviews are structured not as a method of listenaigeoubr
create and highlight conflict. According to mainstream practice, ‘good’ journalists are those who can
deliver a high level of tension and confrontation in their interviews.

However, as successful as these techniques might have been in the pastsio@sali profession
and traditional news media as a working environment face new challenges. This invsgchttzat
traditional interviewing seems now inadequate to create the type of civic engagfesgmarnalism
requires in order to fulfil its commitment towards social justice andittin@eds to create more ample
and permanent links with the society. Furthermore, traditional interviewing techniouges the
ability of journalists to engage with the deeper issue of emotions elgierctely tries to avoid moral
engagement.

In fact, journalistic interviews as they stand are far from a dialogic process, because listeaingg in t
of understanding the ‘truth’ of whoever speaks, is not part of the equation of the current format of
inquiry. One reason for this is journalism’s subservience to the Enlightenment’s individualistic



approach. Consequently, it does not consider the interviewer and the interviewdeochshgasame
process nor does it treat those who take part as equals. On the contrary, jouintdisiews
advance detachment from the interviewee to present an objectivised narrativ&sitjrag @aower to
the interviewer, who makes the question and seeks the answers s/he wants to hear.

What traditional interview techniques do instead, is reinforcing the detatheseemotion that
becomes the only background of the facts provided by the witnesses of tragedie$faaimysu
Hence, the victims and those who suffer are allowed to show their emotional déschathe pain
and stress caused by the event and tragedy being reported; they are expeffexdfacts. The
women whose family have been killed in Syria by a gas attack is paradediorfiiogt the cameras
and then immediately asked how many members of her family have been killed, howthayere
killed and who does she think killed them. As a rape victim in a policénpteshe is required to
recount the events of her own tragedy in a way that suits the journalistiatéooh fact-based
reporting.

The process of interviewing then takes place under the false assumption of enustanhment,
which leads to a subsequent type of intervention in which journalists baet tiside any possible
emotional connection with the interviewees. The end result is an emotionlgssdoyt that offers
facts but no emotional context to the events. The pain and suffering is often présgnteterm of
the ‘other’ as victims rather than as equals. This has been until now the predominant format of
journalistic interviewing. In so doing, it decontextualises news event from iecited emotional
meaning and therefore deprives journalism from one of its most useful toolabitie to create
relationships between fellow citizens of the world.

The lack of awareness about the interdependence of all beings and mutualycausaditgue, not
only de-humanises the victims while offering a type of narrative ftivthter detach the audiences
from the people in the story, but also further detach us from ‘truth’ as a human value. Moreover as
traditional journalistic interviewing techniques are closely associated with the process of ‘othering’.

If instead journdsm wants to seek ‘truth’, it should set itself to fulfil the ethical requirement of
fostering common knowledge and developing a communicative relationship between jarinaist
victims of tragedy and the news source. To achieve this, journalism needs to undestieraisal
of journalistic interviewing techniques in the coverage of news to eliminatéaldes dichotomies
between ‘them’ and ‘us’. This could encourage a type of journalism that is far more humanitarian and
engaging for the modern types of audiences and which is overall more humanocentric.

This is where Eastern philosophies play an important role as it sees the obadrebserved as part
of the same process. What Ravi Ravindra (2011) suggests, for example, is that hdtageimslya
scientist and a yogi is what makes him a sage. In the same way, journalidtbebetter positioned
to seektruth’ if they saw themselves as both reporters and part of the communities they cover.

Furthermore, by re-defining the art of listening in the terms of Eastern philespjurnalism could
become more receptive to globalised issues in terms of dependent co-arisotg (pamuppada). It
could also help to transform the ultimate outcome, offering a type of cothtents far more
appealing and engaging for the readers. This while fulfilling the moral dutjournalism to
encourage social awareness and deliver justice by overcoming the objectitiéysafnises or, better
say, overcoming mental formations (sankhara) conditioned by the interaction of a depetaasal
links, which account for our perpetual discontent (dukkha). This is dtie tpward what has been
called ‘mindful journalism’ (Gunaratne, et al., 2015).



To problematise this point further toward a more circumstantiated analysis, weondeav the
attention to the fact that Eastern epistemology is inseparable from ontwldgsees every object of
cognition as cognition itself. The manner of its existence is thus linked to our undargtaf it.
Because this connection goes both ways, their relation is not a relation of single pelededee and
determination, but an interaction that includes co-dependence; we cannot stadeatlsislipsistic
conceptualisation of the world. Something that is very relevant to those who want to overcome current
power relations in the journalistic practice of interviewing.

The question arises as to why journalism should revisit this technique finsthglace. The answer
can be found perhaps in John Rawls (1999) when he suggested that individuals areonshiaget
their wealth with the rest of society when they perceived that thergadssibility that tragedy and
suffering can happen to them too. Under this assumption, the role of journalimreifore to create
an empathic connection that can foster not only social responsibility but a deepfsegsality in
the opportunities and risks in society regardless of the background of the audiehoéthase who
face suffering. In this way, journalism can help create a framework ofsbflith which journalists
and their audience feel that interdependence with those on the other side akthecaise they are
all ‘part of the whole’. Joanna Macy explained this by saying,

In dependent co-arising, self, society, and world are reciprocally
modified by their interaction, as they form relationships and are in

turn conditioned by them. The Western idea contrasts with such a
view to the extent that it presumes a free association between
individuals who remain basically distinct and unaltered by such

association. (Macy, 1991)

We are not calling for a total dismissal of the traditional interviewing technitu¢dor a revised
approach in which journalists learn to listen to their sources and to the general public intdiffsen
by increasing their awareness of interdependence and co-arising. We argue ttaisiswshould
empathically connect to their interviewees and hear what they say by being awarecod pat
samuppada that is the principle of interdependent causation.

However, b do so journalists will need to accept these accounts as ‘legitimate’ and as ‘valid’ as those
offered by power in the larger scheme of news gathering and production. In otherjounmsjsts
will need to place the views and feelings of a war widow or thidiagig in enemy territory at the
same level as that of a general explaining a military operatiothislith a clear understanding of
the nature of the causal relation which is the key to understanding the nature of sefflignd of our
relation to it.

Statistics and ‘truth’

The popular adage ‘there is safety in numbers’ has indeed a strong theoretical basis. One important
feature of any scientific description is that it attempts to be quantitatoaarding to the fathers of
modern science, quantity is the fundamental feature of things, prior to other categahesgalm of
knowledge, quantity is the sole feature of reality. “Just as the eye was made to see colours and the ear

to hear sounds” wrote Johannes Kepler “so the human mind was made to understand, not whatever
you please, but quantity” (Hiebert, 2008, p. 192).



Adapting scientific methods to human affairs, including journalism, was theateoint for those
advancing the idea of Enlightenment as a political project. Since then onwardsjonarafists
enthusiastically have embraced the ‘scientific’ notion of journalism. Lawrence Cranberg has claimed
that “journalism itself is a science and a properly qualified, responsible journalist is a practising
scientist”. Both scientists and journalists, he adds, “march to the same orders and serve the common
need of mankind for shared knowledge and understanding” (Meyer, 2002, p. 4). As a corollary to this
view, Philip Meyer has argued that,

A Dbetter solution is to push journalism toward science,
incorporating both the powerful data-gathering and -analysis tools
of science and its disciplined search for verifiable truth [because
nowadays] journalism depends on the availability of the
objectifiable objects (Meyer, 2002, p. 73).

In saying this, Meyer presupposes that by adopting these tools, journalism gan fdetual reality.
Moreover, Robert W. Pearson, at the University of Pennsylvania, points out thiaiveogsychology
and decision theory research has repeatedly showed how ‘our guts, hearts, and heads play tricks’,
against which ‘good data and statistics can protect us from’. He goes to cite the US statistician, Fred
Mosteller, who once said that: “It’s easy to lie with statistics, but it’s easier to lie without them”
(Pearson, 2010, p. 13). For many journalists in the field, statistics are perceivedtes f
representation of reality as they are unbiased and accurate.

However, on a closer look, the use of statistics as method of journalism inquéy @nal of the most
important legitimising elements in the construction of social redtigy confer power to shape the
understanding of the world by those who manage them (Boyle, 2000; Devlin, 1998; Fioramonti, 2014;
Karabell, 2014; Porter, 1997). To be sure, the notion tiwiost ‘travel mathematical roads in order

to arrive at objectivity in the real world’ (Davis & Hersh, 1986, p. 276) is essential in understanding

the important role statistics play in the production of news. Overall, one can tnigyeurnalistic
presimption that somehow statistics are by themselves ‘truth’ is part of what Wei-ming Tu (2010)

calls the ‘rational arrogance’ of the Enlightenment, where “philosophy clashes with rhetoric in its

quest for truth” (Brooks, 2006).

In fact, the use of statistics in politicsncluding journalism-, is a Western/Modern inception
(Desrosieres, 2002; Pearson, 1978 [1921]) that also derived from the Enlightenment project. They
were incorporated originally to help society deal with uncertainty by redubhmginknown into
mathematical possibilities. While the ancient world accepted that it had tonile¥ uncertainty, the
modern world set to conquer it by rationalising it into probabilistic loBerristein, 1996). Areas

such as politics, economics, sociology and journalism attempted to borrow mathiematica
rationalisation to interpret human society in the same way in which astrotioiggy, chemistry

and physics had interpreted nature.

In the ancient times philosophers, such as Aristotle, acknowledged the role of ¢hdife and
attributed it to something thatolates order and remains beyond one’s scope of comprehension. They

did not recognise the possibility of studying chance or measuring uncertainiynanhmatters, while

the Indian philosophers found no need to think about chance as they believed in Karma, a rigid system
of cause and effect explaining man’s fate through actions in previous lives®.

The modern world, however, has fought with all its strengths against uncertainty; taote the
beast but to be able to predict where and when it will attack. According to Radakrishna Rao (198



Al human activity is based on forecasting: entering a college,
taking a job or marrying, investing money. We are constantly
forecasting under uncertainty and any decision we take does not
carry its full implication unless the amount of uncertainty is
specified in a meaningful way. Quantifying uncertainty began only
[at the start of the 20th century] using calculus of probability, a
subject which had its origin in understanding games of chance
about 300 years ago and which is now a highly technical and full-
fledged discipline. (Rao, 1989, p. 3)

Journalism, particularly in countries such as the U.S., makes use of statisticggairy technique.
It helps reporters present their stories in ways that they become &gitccounts oftruth’, backed

by numbers. They help reporters portray stories by generalising and coigexguabents, while
reducing uncertainty, even when they create moral panics, as is the case isttbsstet crime and
health issues. However, one must not forget that the history of these numteeplis problematic
(Zuberi, 2001) and politically controversial as many scholars have shown foaghe of education
(Dorling, 1999), crime (Coleman, 1996) and health (Maier & Imazeki, 2012), to mention some.

Looking it in this way, numbers can and should be used, but not assuming that theyvidmmsel
provide ‘truth’ or somehow have meaning other than in relation to a ‘truth’ that has already been
conceived by someone else. Crime statistics, for example, only mean that aeitdies have been
categorised as crime, which itself has been conceptualised, defined and measupatticular
manner by those in power, who happen also to control wealth. Therefore, whatuimesss offer is

not necessarilytruth’ but a reflection of a given convention.

In relation to this last, Shoutir Kishore Chattefjé2009) argues that we urgently need a holistic
approach to statistics in our mission of understanding and quantifying human development. We need a
journalistic approach that looks at statistics not only as a processitidation for news stories but

also as a tool to think in abstract about interdependent causation; this becauaespatiggpada is at

the heart of our appreciation of objects, of our ordering, of our experigrtbe world and, of our
understanding of our own agency in the world. Without a clear view of interdependeaticcguse

cannot have a clear view of anything. Moreover as Swami Vivekahhimdself urged in his own

time, “Society is the greatest, when the highest truths become practical. If society is not fit for the

highest truths, make it so; the sooner, the better” (2012 [1899]).

Conclusions

Journalism developed historically alongside the new epistemology providbd Bylightenment and
tried persistently to replicate its methods, emulate its practices antbthareke similar claims of
legitimacy for the ‘truths’ it provided. However, in so doing journalism also replicated the flaws and
shortcomings of the Enlightenment as a political project (as also did anthropology, economics, polit
and sociology). This project cannot be historically disassociated from the Ljvejatt that saw
three major revolutions in the 18th century in the U.S., France and the Nedberldxich paved the
way for the massive expansion of slavery and which used ‘reason’ to advance the ideologies and
power of the European and north American empires at the time (Blackburn, 2011; Losurdo, 2014).

This history does not invalidate the Enlightenment as a scientific project, but daesisnguestion it
as a political one. Journalism has been for too long an uncritical partner obtisatuct. One that



refuses to acknowledge that ‘truth’ does not mean ‘scientific certainty’. In this context, journalism can
learn from Eastern philosophies that the alleviation of human suffering is in‘tagha

Journalistic inquiry cannot be reduced simply to empirical tests or exteemdications and
validations. Otherwise it will keep falling into the intellecttralp that proclaims that only that which
can be measured can be real. We never knew of the exact numbers of Arabs and Cdiltpmdses
the European empires or the exact amount of gold stolen from the Indoamericanshdu8pgnish
conquest. We still do not know how many Iragis have died as a consequence of thevésyah of
2003. We still do not know why a young bright student in London decides to go ta8grain ISIS.
For the modern and enlightened world, that ‘truth’ does not exist because it cannot be spotted,
interviewed or counted. In these cases, the ghifitraditional journalism inquiry to seek ‘truth’ is at
an end road.

Moreover, any type of journalism that loses sight of the three major huomeeras—namely of
being, knowing and doinrgis bound to be partial and self-defeating. By ignoring any one of these, we
achieve action without compassion, or compassionate action without knowledge, oriseles w
without action. This is even more the case when scientific commitment in jourrmadsrensibility

of wholeness are inexorably opposed to each other as it is presently the case.

The challenge therefore is to reconcile science and spirituality as a means of seeking ‘truth’.
Nevertheless, for this reconciliation to happen, the parts need to find its pldeevimale, and to
understand the reason for its place in being. Indeed, we forget that the historical strength efrjournal
and its biggest triumphs have not been when it had tried to provide an objective accoeality,

but when it has subjectively and subversively created and contested it. It ilgrécishose
occasions in which reporters have been able to fuse reasoning and belief, whilgy pthehi
boundaries of objectivity into the realm of fiction, that they have pratigeeat journalism that has
been able to presents ‘truth’ as social justice. That is what society needs at this crossroad.
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! We use East and West as generalisations to designate a series of philosophical approaches.
We understand that the overlap and interrelation of these approaches makes this distinction
somehow ‘artificial’, but we use it in order to make the argumentative provocation possible.
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an important role in the process of decision-making by kings and rulers mentioned in the
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