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Boosting Hidden Potentials in Product Instructions
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Items to be checked Evaluation

ldentification

Brand and type designation good
Delivery No., version, type No., etc. good
Expiry date good
Up-to-date check, (e.g. date of publication of the handbook = Missing
coverage of product modifications) = Missing

Producer/ supplier, distributor or ether information -
Contact details of producer/service agency Not applicable
Certification references Not applicable

irements ific produs rds icable

Items to be checked Evaluation

Wording and structure of text

Missing

Text/use of words:
words and phrases not complicated or over-sophisticated Acceptable
short phrases Very poor long phrases

one sentence-one command; not too much information  Very poar

in one sentence

direct active voice and assertive commands
Terms used for features and user actions:

terms familiar to consumers used if possible Acceptable
igal feature rms we| ined Poor fea] not ex
llustration:

Clarity of features and actions illustrated at intended Very poor unclear features and actions
viewing distance ambiguous illustrations

Lack of ambiguity; self-explanatory without text (when-  Very poor
ever possible)

Sufficient number of illustrations for each one to provide Poor

too much infermation in one
sentence

Very poor indirect voice

unclear information

clear and specific Information unclear captions
Illustrations supported by clear and helpful captions Very poor disconnected text and
Clear connections or cross-references between text and ~ Very poor illustrations

lllystrations can nghpe viewed adjgagnty
igwel rel en Ver 1 t W)

Product Name: Photo table
Model:ST- 0613T

Target group: General users

User knowledge and experience

Reading level: All levels

Product experience: both experienced and novice
Use of similar preducts:  many, some, little or none

Physical characteristic:  not mobility impaired 4)
s N
Product identification Brand and type Falcon Eyes ST-0613T Photo Table
ARWEALL No. of model ST-0613T
Date of publicatian of the handbook August 2008
Producer/supplier, Manufacturer: Falcon Eyes Limited
distributer BENEL BV; Nabliudatelnyje Pribory Ltd

Address, etc. of producer/ service agency  Contact details of both manufacturer and distributers

Product specification Dimensions 130x60cm (back height is 60cm)
Pt T kil (words combined with illustrations/animations)
Preparing the product unpacking Parts list (in both words and illustration)

ABERARERE Installation and assembly Assembly Instructions

{words combined with Illustrations/animaions)
Operating the instructions.

Complete for correct intended use Qperation Instructions

FE R AL (words combined with illustrations/animations)
Safety and health information  Warnings Not suitable for children
S T It is not a chair
\ Keep the instructions for future reference 5)
Assembling the product Ideal solution Acceptable Possible errors
solution

Making the frame base
Preparing AfL)'; “A(R)", "B"x 2;
~finding A(L)
-positiening A(L)
-finding A(R)

Making the frame base in designed order  Making the basein  Use wrong parrs;
Right parts face correct directions; any order Right parts face
wrong directions;

-positioning A(R)
-finding "B” % 2
-positioning “8" % 2

Connecting "C"« 2 to “A"fegs and "B"legs; Right parts are fixed In the right joints;
“finding "C* x 2 Parts are safely fitted into each other;
-positioning "C" % 2 Knabs are tightaned:
~capapcting first “C" angbl) secure positi

knob 10bs a

Before revision After revision

Connect 2 “A” and 2 “B” onto “C” tubes as per Use “C" to connect “A"x2 and “Bx2";
phato. Then, put on the 2 “D” onta it. Tighten the knabs.
Use one “D” ta connect A(L)and A(R), another “D"7
to connect B and “B".
. J/

Connect wrong legs;
Connect right legs in
wrong joints;

Parts do not sit into a
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f‘('u ST-0613T Photo Table Instruction Manual

FEFE9

Norm ps of assembling

1 Connect 2 A" and 2 “B" onto “C” tubes. as per photo. Then, put on the
20" onto it

2 Pulthe 2 F" lubes above the legs “A” & “B", Tightening the knobs.

3 Fix the 2 swivel brackets “G” onlo the end of “F". Adjust the angle
expected and the knobs.

6. Connect the 2 “E” with the 2 “A” and then connec!

the Other side of 2 “E".

7. Youcanpul2* K clips with spigot an any position as your * L] L4 L
requirement. ] LB
A W
& . Piace the translucent sheet onto the top of the frame. Fix it from
the top with clips “J" and hence with the other sides unti it is f
placed tightly . it hF
‘ LA
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A R At 12, SRR 5 AR TR A, B fuss A
ABRTF « BEFFAN AR SC R RO, R M S i R
Rito (F8) M b, MifE S CF Resi &, R LR AR,
WL RERE 5 A SRR R B 6 5 MR B S a4 5. (E9
FRSATE, B 10-11 MR4E EFRAmEEBUR AT )

(5) AR PR E BUR P AR AR HEF T R PEAl

FERTE 5.1.1 R IPHEZR,  (4105)(6]17] X B0 Pt B TR 7T
o PGSR BUUSTI A& BRI 5 05 T AR R A A0
EE  LARMER S SRR  REHE S, EREHER S
REREDSAN

(6) MFFE EBRAER SO o AT 77 o A A

BAWE LGSR, 78 30 48 N 5enl T HILE TS .
FEMRRI R, BT A SR A 7 5 (think—aloud protocol ) il
ZE RSB FIETR T N . M RES PodHR 2~ R IRI5E
AR ERE T AESS, FF ELARYE Ak 0 T 2R R, (B
12)

Start time Duration Thinking activity Physical
(second) activity

Contents

Statement of intention

Ifi start off by simply taking the “A"

parts, and find those first
Err..
Considering B...There suppose to be two "B"s
Salution found Ah..look, that's 8.
Considering Ahh..Let's sec.
p : Silence
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9 Assembly Instructions
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Digital Immigrants (DI}
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Digttal Natives (DM)
CE R RN
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A recommended design process for planning product instructions:

1. Understand requirements

2. Examine the profile of intended users

/

, 3. Task analysis

4. Plan contents

5. Decide where instructions go onto

_- 6. Decide media choices for your contents

_—— 7. Deliver the contents

__ 8.Evaluate the delivery of instructions
' against a checklist

— 9. Carry out diagnostic tests

— 10. Refine instructions
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