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Household energy arrears
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Domestic energy prices are set to increase in July by 13.5% and there is growing anxiety that they may increase more next winter.
This note presents new evidence from the Family Resources Survey 2024/25 which has asked respondents whether they have been in arrears with their gas, electricity and other fuels in the last 12 months. The results are summarised in the table 1. The FRS is a survey designed to represent the population of the UK. It includes data of 16,077 UK households, which are weighted to represent 28,956,306 households living in the UK.
Overall 3.9% said that they were in arrears. Arrears were more common in ethnic minority households, single parent families and families with children, and households with disabilities. There is not much variation by region except that the South East and Northern Ireland have lower rates of arrears than other regions.

Table 1. Characteristics of households in the UK in arrears with gas, electricity or other fuels in 2024/25 Family Resources Survey.
	
	N
	Percent

	All households
	1,123,472
	3.9%

	Ethnic group of household (high level)
	 
	 

	White
	851,862 
	3.5%

	Mixed/ Multiple Ethnic Groups
	23,020 
	5.9%

	Asian/ Asian British
	101,386 
	4.8%

	Black/ African/ Caribbean/ Black British
	119,729 
	9.5%

	Other Ethnic Group
	27,475 
	5.4%

	Not declared
	-
	0.0%

	Family type for the family (benefit unit)
	 
	 

	Couple with children
	250,437 
	4.2%

	Single with children
	264,846 
	14.3%

	Couple without children
	151,526 
	2.3%

	Adult without children
	346,612 
	5.7%

	Single pensioner
	80,832
	1.8%

	Pensioner couple
	29,219 
	0.7%

	Disability within the family (benefit unit)
	 
	 

	No-one is disabled in the family
	325,925 
	1.9%

	Someone is disabled in the family
	797,547 
	6.6%

	Government Office Region in the UK
	 
	 

	North East
	56,880 
	4.8%

	North West
	113,641 
	3.5%

	Yorkshire and The Humber
	117,680 
	4.9%

	East Midlands
	74,864 
	3.5%

	West Midlands
	106,417 
	4.2%

	East
	114,019 
	4.3%

	London
	166,215 
	4.5%

	South East
	97,192 
	2.5%

	South West
	96,097 
	3.8%

	Wales
	46,400 
	3.3%

	Scotland
	126,570 
	4.9%

	Northern Ireland
	  7,497 
	1.0%




