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Abstract 
This article reports on a 2022 survey of New Zealand Registered Music 
Therapists, offering an overview of the current workforce. This builds on 
previous surveys in 2008 (remuneration) and 2016 (a broader picture of 
the current workforce). The purpose of these surveys was to inform Music 
Therapy New Zealand’s strategic planning and advocacy for the provision 
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of music therapy in Aotearoa New Zealand and to inform other 
communities about work undertaken here. The 2022 survey achieved a 
response rate of 63%. The findings provide a snapshot of respondent 
demographics, location, and key facilitators and barriers to extending 
service provision. Recommendations are made for continued advocacy, 
clear social justice commitments, professional needs that are not met by 
the organisation’s charitable status, improved communications and 
member engagement, and the scope and design of future surveys. 

 

Summary (Plain English) 
This article is about a survey in 2022 by Music Therapy New Zealand. 
This group helps people learn about music therapy.  

We asked music therapists some questions about:  

• Their training and work. 

• Where they are from and where they live now. 

• What they think about Music Therapy New Zealand.  

Their answers will help music therapists and Music Therapy New 
Zealand make good choices in the future. 

Music therapists thought five main ideas were important:  

1. Telling people what music therapy is. 
2. Making sure that everyone involved in music therapy is 

treated fairly.  
3. Helping music therapists and the public.  
4. Improving how Music Therapy New Zealand talks to its 

members and other people. 
5. Choosing questions carefully if we do another survey. 

You can learn more about Music Therapy New Zealand on the website: 
https://www.musictherapy.org.nz.  

You can also email any questions to info@musictherapy.org.nz 

 
  

https://www.musictherapy.org.nz/
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Introduction: Context of the 2022 Survey 
Music Therapy New Zealand1 (MThNZ) is an incorporated society and 
advocacy organisation with charitable status2 (Fletcher, 2016; Music 
Therapy New Zealand, n.d.-b.). The profession is self-regulated3 with 
registration managed by the New Zealand Music Therapy Registration 
Board, an autonomous group within MThNZ. Surveys implemented by 
MThNZ aim to provide up-to-date information to support MThNZ to fulfil 
its charitable purposes, through up-to-data workforce data, and to inform 
other communities about work undertaken here. The 2022 survey built on 
two surveys: a 2008 remuneration survey (Twyford, 2009), and a broader 
2016 survey (Molyneux et al., 2016).  

Internationally, other music therapy organisations have also used 
workforce surveys to gain an overview of the profession and provide 
direction. Carr et al. (2017) cautiously recommended a consistent 
approach to workforce surveys, recognising the diversity among countries 
but also highlighting commonalities within the international profession. 
While they provided open access to their UK-based survey, it seemed 
more relevant for Music Therapy New Zealand to build on our previous 
surveys. 

Recommendations resulting from the 2016 survey analysis related to 
three broad themes: (1) Music therapy provision and employment; (2) 
Professional issues; and (3) Diversity. A summary of MThNZ action in 
response to these suggestions, drawn from Council documents reviewed 
by the MThNZ Administrator on behalf of Council and the Registration 
Board, shows positive achievements, work in progress, and alternative 
action undertaken (Appendix A, Tables A1-A3). Five-yearly surveys were 
also recommended, to provide updated and comparative information 
about the music therapy profession. Opportunities for New Zealand 
Registered Music Therapists (RMThs4) to express their views through 
regular surveys would also highlight issues important to MThNZ members 
and prioritise the accountability of the organisation and its officers to 
members and other stakeholders. Suggested revisions of the survey 
format included refining the questions about employment and self-

 
1 https://www.musictherapy.org.nz  
2 See https://not-for-profit.org.nz/difference-charitable-trust-incorporated-society for definition of 

terms. 
3 In Aotearoa New Zealand, medical and some allied health professions are regulated under the 

Health Practitioners Competence Assurance (HPCA) Act (2003), currently under review 
(Ministry of Health, 2025). 

4 The abbreviation RMTh (plural RMThs) has been used here, rather than the official professional 
designation, NZ RMTh, for the sake of conciseness. 

https://www.musictherapy.org.nz/
https://not-for-profit.org.nz/difference-charitable-trust-incorporated-society
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employment in different settings, to clarify where additional advocacy and 
funding might be required. 

The 2022 Survey 

Purpose, Design, and Procedures 

The purpose of the 2022 survey was to provide an updated picture of the 
geographical distribution of RMThs, their current scope(s) of practice, and 
their views on professional and organisational issues of interest to 
MThNZ. A scheduled 2020 survey was delayed until 2022 by the COVID-
19 pandemic.  

The 2022 survey adopted the extensive 2016 survey schedule, with some 
rewording and some additional questions. Development of this survey 
was led by Helen Dowthwaite, co-author of this paper. Nine sections were 
included in 2022:  

1. Music therapist training and registration;  
2. Survey participant demographics;  
3. Employment;  
4. Travel, hours, and costing of music therapy services;  
5. Supervision;  
6. Professional development;  
7. Membership of MThNZ;  
8. MThNZ events; and  
9. Additional questions, covering broad sociocultural and 

strategic topics. 

An hourglass survey design began with easy to answer demographic 
questions, narrowing to detailed questions about employment issues, and 
finally broader questions seeking feedback about MThNZ. (However, 
questions about MThNZ were included in both demographic section and 
feedback about the organisation.) Questions (139 in total, due to splitting 
topics into smaller items) required predominantly multi-choice or short-
form responses, with some items allowing for longer comments - 
particularly following a multi-choice response. The survey items (without 
the multi-choice answer options) are listed in Appendix B. An invitation 
was circulated to all RMThs in November 2022 via email, the MThNZ 
MusT newsletter, and a closed RMTh Facebook group.  

The survey was accessed as a Google Form, which automatically 
collated quantitative data and supporting comments in a spreadsheet. 
Interim findings were reported to Council (Talmage, 2024) and circulated 
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to MThNZ members via the monthly Pulse e-update for MThNZ members 
(November 12, 2024). The data were edited to merge duplicate answers, 
such as European New Zealander and Pākehā. The qualitative data were 
categorised and systematically organised.  

Ethical Considerations 

Ethical values are central to music therapy practice and to the work of 
MThNZ. All RMThs were invited to participate in the survey. Participation 
was voluntary, with no impact on professional registration status or 
MThNZ membership for those who declined to participate. The survey 
clearly stated that all responses were anonymous and confidential. No 
identifying information was recorded or attached to the survey responses. 
As music therapy is a small professional community in New Zealand, 
additional care was needed to avoid linking comments with named 
locations that might identify participants. 

As co-authors, RMThs, and MThNZ members and officers, we recognise 
a conflict of interest in designing, implementing and analysing this survey 
– for example, making assumptions about priority issues and being 
potential respondents. This conflict was ameliorated through a 
collaborative approach and the collection of anonymous data. We believe 
our reporting of quantitative data is objective and accurate but 
acknowledge the subjectivity of our qualitative analysis. Others might 
have interpreted this information differently. However, during the writing 
process the authors shared drafts of selected sections of the analysis and 
draft article with several experienced RMThs, to inform our interpretation, 
conclusions and recommendations. (This article respects the anonymity 
of these colleagues.) Ideally, surveys should be analysed promptly and 
the findings shared with stakeholders. Unfortunately, the full analysis of 
this survey was delayed, but the findings remain of interest and value. 

2022 Survey Results  
The response rate of 63% of RMThs (n=57) was considerably higher than 
the previous (2016) survey with a 37.33% response rate (n=28). This 
presentation of the 2022 survey results combines some sections of the 
survey (described above). We report on: (1) Survey respondent 
demographics, (2) Employment matters, (3) Professional supervision and 
continuing professional development, and (4) Feedback about MThNZ. 
Additional issues highlighted by respondents have been incorporated into 
these four broad areas. A few questions received either no responses or 
a high proportion of “Not Applicable” (N/A) selections, and some were 
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noted as difficult to answer. As such, these items were excluded from the 
analysis. 

Survey Respondent Demographics 
All respondents were RMThs (Table 1); the majority (92%) holding full 
registration and a current practising certificate issued by the New Zealand 
Music Therapy Registration Board (2022). Provisional registration was 
held by four respondents, but one practising certificate had lapsed. One 
preferred not to respond.  
Table 1 
Current Registration Status of 2022 Survey Respondents 

Registration Status Number of 
Respondents 

Percentage of 
Respondents 

Full registration and current annual 
practising certificate 

52 92.0% 

Provisional registration and practising 
certificate 

3 5.3% 

Provisional registration but lapsed 
practising certificate 

1 1.8% 

Prefer not to say 1 1.8% 

 
Most respondents were located in New Zealand's main centres: 
Wellington (34%), Auckland (23%), and Canterbury (13%) (Figure 1). 
Other respondents showed a wide geographical distribution. Any 
comparison of the 2016 and 2022 distribution must be stated cautiously, 
as data represents survey respondents rather than all RMThs. However, 
an interesting observation is the low number of respondents (and 
probably practising RMTh) in some regions - particularly none in 
Taranaki, Gisborne, Otago, Southland, or the West Coast.   

Respondents were predominantly female (81%) and Pākehā (68%). A 
large proportion (68.4%) were trained in New Zealand (Figure 2). Others 
trained in the UK (14%); Australia (7%); and Germany, Ireland, Spain, 
South Africa, The Netherlands, and the USA (each 1.8%). Graduation 
dates of New Zealand trained RMThs reflect the development of the 
Master of Music Therapy programme at Te Kōkī, New Zealand School of 
Music5 and immigration of international music therapists (Figure 3). Four 
respondents began their professional practice overseas before relocating  

 
5  https://www.wgtn.ac.nz/explore/postgraduate-programmes/master-of-music-therapy/overview? 

programme=master-of-music-therapy-by-research  

https://www.wgtn.ac.nz/explore/postgraduate-programmes/master-of-music-therapy/overview?programme=master-of-music-therapy-by-research
https://www.wgtn.ac.nz/explore/postgraduate-programmes/master-of-music-therapy/overview?programme=master-of-music-therapy-by-research
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Figure 1 
Geographical Distribution of Survey Respondents in 2016 and 2022 

 
Figure notes: Copyright-free blank map showing New Zealand Regions identified by Stats NZ, retrieved from 
https://d-maps.com/carte.php?num_car=240254&lang=en  
Data from Figure 1 are tabulated in Appendix C, Table C1. 

 

https://d-maps.com/carte.php?num_car=240254&lang=en


  

Figure 2 

Respondent Demographics: Location of Music Therapy 
Training 

 

Figure note (image description): This is a pie chart visualisation of the 
data about training location, included in the previous paragraph. 

Figure 3 

Respondent Demographics: Year of Graduation 

 
 

 

Figure notes: The years are reported in periods of 5 years, other than a 
final two-year period (2021-2022) and training prior to 1991. Data from 
Figure 3 are tabulated in Appendix C, Table C2. 

12 
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to Aotearoa New Zealand. Six held dual registration here and in another 
country: four in the UK (including one currently based overseas) and one 
each in China and Germany. 

In addition to graduation date, the age, and residency status of practising 
music therapists are important factors in workforce projections. Some 
music therapists completed their Master of Music Therapy degree as 
young graduate students, while others retrain as music therapists mid-
career. Figures 4a and 4b display respondent age, further grouped by 
reported residency status (citizen, resident/permanent resident or 
working visa) and self-identified gender. While these data do not 
represent all RMThs, the large proportion of respondents with New 
Zealand citizenship (68.4%) or residency6 (17.5%) may suggest a 
commitment to practising in this country.  

Employment Matters 
Questions and responses about employment matters focused on five 
areas: beginning work as a new graduate; scope of and models of 
practice; hours of work, work-related travel, and costings; other 
employment; and barriers to practice.  

Beginning Work as a New Graduate 

Of 53 responses to a question about initial work after graduation, 64.1% 
reported finding paid work within 6 months, with one even securing work 
before graduation (Figure 5). A further 9.4% took up to 12 months, with 
one respondent taking 18 months. Explanations for the large number of 
“N/A” responses included choosing an alternative career path, not 
immediately pursuing work, or being unsure of the scope of the question 
(e.g. full-time/part-time work and self-employment). Consequently, the 
data should be viewed as indicative, rather than precise. 

Music Therapy Employment and Other Work 

The survey asked about music therapy work and other forms of 
employment (Figure 6). For most respondents, music therapy work 
focused on clinical practice, but for some this included supervision, 
consultation, research, and tertiary roles as music therapist educators. 
Several also acknowledged dual careers.7 Additional (non-music therapy) 

 
6 Residency visas and permanent residency visas were counted together for the purpose of this 

analysis. 
7 Importantly, one respondent emphasised that “core roles” for RMThs included research, tertiary 

music therapy education, and consultation services, as well as direct clinical services. 



  
 

Figure 4a 
Respondent Demographics (Age, Gender, and Residency Status), Part 1 

 
Figure note: Data from Figure 4a are tabulated in Appendix C, Table C3. 
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C = Citizen 
R = Resident or permanent resident 
W = Working visa 
M = Male 
F = Female 
P = Prefer not to say (gender) 
 



  
 

 

Figure 4b 
Respondent Demographics (Age, Gender, and Residency Status), Part 2 

 
 

Figure note: Data from Figure 4b are tabulated in Appendix C, Table C3.
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P = Prefer not to say (gender) 
 



  
 

Figure 5 
Time Taken by New Graduates to Find Work 

 

 

Figure note: Data from Figure 5 are tabulated in Appendix C, Table C4. 

Figure 6 
Other Employment 

 

Figure note: Data from Figure 6 are tabulated in Appendix C, Table C5. 
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work reported by almost half of respondents (n=27, 48.2%) represented 
four main categories: creative practice (as musician, writer, and/or artist), 
teaching or tutoring, other helping professions, and management and 
administration. As some RMThs worked in multiple areas, these figures 
are approximate. More detailed figures are tabulated in Appendix C, 
Table C5. 

Scope and Models of Practice 

To capture a detailed, inclusive picture of professional practice, the 
survey included both a multiple choice question about workplaces, and 
open-ended questions about “music therapy model or approach” and 
“client population”. Many respondents reported working across multiple 
settings and client groups, rather than with a single primary client group, 
facility or employer. (Consequently, work setting figures exceed 100%). 
Data analysis considered both settings (Figure 7) and broad descriptions 
of client groups (Figure 8). More specific population descriptions (e.g. 
mental health, disability, palliative care) are difficult to report accurately. 

The wording of some questions influenced responses in ways that made 
analysis tricky. For example, one participant recorded “neurological choir” 
as “workplace” rather than as “model or approach” or “client population”. 
Another highlighted that their work in a university research centre was a 
clinical and research role that did not sit comfortably within the tertiary 
education category available. Someone else noted uncertainty about 
whether to classify their workplace as “community rehabilitation service” 
or “non-government agency”. These issues highlight the challenge of 
providing meaningful categories. Nevertheless, responses highlighted a 
wide variety of work settings. Of particular interest are the high proportion 
of respondents working in schools or early childhood/early invention 
settings for at least part of their week, with a lower number working for 
agencies, in healthcare settings, and private practice, and a range of 
other settings. 

The wording of questions (for example, “What communities do you work 
with? e.g. diagnosis and age groups”) resulted in most respondents 
framing their practice within a diagnosis-focused medical model, as 
shown in the following responses:  

All ages. Global developmental delay, autism spectrum disorder, 
foetal alcohol spectrum disorder, cerebral palsy, cortical vision 
impairment, rare genetic syndromes, shaken baby syndrome, 
stroke recovery, attention deficit hyperactivity disorder, cancer, 
[and] acute and ongoing paediatric hospitalisation.  
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Figure 7 
Professional Practice Settings 

 

Figure note: Data from Figure 7 are tabulated in Appendix C, Table C6. 
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Figure 8 
Client Groups Reported by Respondents 

 
 
Figure note: Data from Figure 8 are tabulated in Appendix C, Table C7. 
 

My clients range in age from 3.5 years old to 63 years old with 
varying diagnoses including: autism, attention deficit hyperactivity 
disorder, stroke recovery, brain injury, mental health diagnoses, 
cerebral palsy, Rett syndrome, Down syndrome, Global 
Developmental Delay, developmental disabilities, [and] sensory 
processing disorder. 

Currently, adult and elder psychiatric and neurological impairment, 
adult memory loss and dementia, adult autism, attachment issues 
[with] mothers and babies. 

In this analysis, responses have been sorted predominantly by age group, 
and secondarily by broad domains and a few specific diagnoses (Figure 
8). Exceptions include “dementia care” which predominantly affects older 
people, but respondents might also have been working with clients with 
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young-onset dementia, diagnosed below the age of 65 (Loi et al., 2023). 
The client groups or fields of practice served in these settings include 
disability, neurorehabilitation, medical, and psychosocial needs across 
the lifespan. A few respondents used terminology that seemed outdated. 
One referred to clients with “low intellect”, which could be reframed as 
“(very) high learning needs” or “intellectual disability”. The phrase “special 
needs” was also used in several responses and remains in common use, 
in spite of objections from the disability community (CCS Disability Action, 
2023). 
Overall, 68% of RMThs expressed satisfaction with their current work. 
However, many shared aspirations for future practice with client groups 
currently underserved by music therapy, due to funding challenges and/or 
lack of awareness of music therapy. These included potential clients 
identified primarily by age (mothers and babies, early childhood/early 
intervention, children in foster care, youth, and older people) and by need 
or diagnosis (disabled people, mental health, sensitive claims, 
neurorehabilitation, HIV, corrections/forensics, and the general 
population). 
Visual representation of this diversity is provided by a word cloud of the 
descriptors offered by respondents (Figure 9). This visualisation indicates 
frequency of words and phrases, with increasing font size reflecting 
higher frequency. This is not a sufficient standalone method of analysis, 
but offers the reader an overall impression of the ways in which practice 
has been described. Adopting the terminology used in McFerran et al.’s 
(2023) mapping of practice, the most common responses include both 
broad approaches (music-centred; Community Music Therapy) and 
specific models of practice (Resource-Oriented Music Therapy; 
Neurologic Music Therapy; and, less commonly, Nordoff-Robbins’ 
Creative Music Therapy). Some terms used by respondents that might 
suggest broad approaches (improvisational; psychodynamic) are only 
included by McFerran et al. (2023) as descriptors of specific models. 
Other descriptors draw on interdisciplinary concepts, particularly client-
centred and person-centred principles and (less commonly) family-
centred, child-centred, and strengths-based values. Frequency counts of 
qualitative data may also lessen awareness of potentially important 
issues raised by fewer respondents. For example, few responses referred 
to contemporary discourses, such as cultural models, post-ableism, and 
trauma-informed practice, but we cannot assume that open-ended 
questions have comprehensive responses and that the respondent finds 
such concepts unimportant. 



 

  
 

 

Figure 9 
Word Cloud Depicting Respondents’ Reported Practice Models and Approaches 

 
Figure note (image description): A greyscale word cloud depicting frequency of responses through font size. 
Tabulated data are provided in Appendix C, Table C8.
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These clinical practice data are complex, because of the open-ended 
question format and multiple descriptors in most responses. Significantly, 
although few responses specified eclectic practice, the multiple 
descriptors used by many respondents suggest that their work is indeed 
eclectic or uses multiple methods. Where respondents listed multiple 
approaches/models, it was unclear whether these were applied in 
different contexts or were drawn on in all contexts. Nevertheless, the data 
suggests professional flexibility and theory-informed practice. 

Planning and Costing Clinical Services 
This section reports on the length of individual and group music therapy 
sessions, and costs for clients. 

Session Length 

The length of music therapy sessions varied considerably (Table 2). The 
most common session lengths were 45 minutes to 1 hour (34.6% of 
responses) and 30-45 minutes (32.7%); together, these figures indicated 
that more than two-thirds of sessions lasted half to one hour. A smaller 
number (11.5%) reported shorter sessions (15-30 minutes). Longer 
sessions were associated with neurological choirs (1.5-2 hours). The “not 
applicable” responses (9.6%) suggested that some RMThs facilitate 
considerably varied session lengths, with a few not currently offering 
clinical services. 
Table 2 

Reported Session Length 

Session Length Number of 
Respondents 

Percentage of  
Respondents 

15 - 30 minutes 6 11.5% 
30 - 45 minutes 17 32.7% 
45 minutes - 1 hour 18 34.6% 
1.5 - 2 hours 1 1.9% 
Not applicable (not currently providing 
sessions, or varies) 

5 9.6% 

Prefer not to say 1 1.9% 
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Costings: Client Fees for Individual and Group Music Therapy 

Questions about client fees elicited a high non-disclosure rate; therefore, 
the analysis of fees for individual sessions is based on 27 responses 
(54%). Client fees varied between therapists, between individual and 
group work, and perhaps between client groups. Charges to clients 
covered a wide range from $40 to $160 per session. About half of all 
responses (30% of those who disclosed financial information) were in the 
range $70 - $100 per session. A small percentage (15%) charged higher 
rates, possibly reflecting specialisation or experience. Charges for group 
work were difficult to analyse, as respondents seem to have variously 
reported individual contributions or the rate for the group as a whole. The 
wording of this question needs to be clearer in future surveys.  

Work-Related Travel 
The majority of respondents (n=47, 87%) travelled up to 40 km for work, 
with some (n=7, 12.5%) travelling a maximum of 5 km. This suggests that 
many music therapists commute a relatively short distance and work 
within their own communities. A minority (n=4, 7%) travelled 50 km or 
more, and in one case up to 120 km. Long-distance commuting may 
suggest regional disparities in job opportunities, rural employment, or 
itinerant roles. The survey questions were not precise enough to provide 
an explanation, and should be revised in future surveys.  

Respondents reported different approaches to costing work-related 
travel. Many charged (or were reimbursed by employers) the current per-
kilometre rate recommended by the Inland Revenue Department. A few 
were reimbursed directly for fuel costs, and others charged a variable 
rate, depending on distance. Of particular note were many "N/A" (Not 
Applicable) responses (n=23, 41%), representing many cases where no 
reimbursement applied. This might reflect employment in one facility, but 
might also represent a lack of awareness of expense reimbursement 
processes. 

Remuneration 

The survey investigated client fees and RMTh remuneration, by both 
session rate and overall annual income. The data set included 55 survey 
respondents, of whom 17 (23.2%) chose not to answer questions related 
to charging. We theorised that non-responses might indicate privacy 
concerns, variability in pay rates, or non-disclosure clauses in 
employment agreements and contracts. One response that the rate 
“varies” might indicate variation between workplaces, project-based work, 
or fluctuating contracts. Consequently, the following analysis should be 
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treated with caution as not fully representative of the profession. Due to 
the wording of survey questions, it is also possible that reported earnings 
may include non-music therapy work. As music therapy practice may 
include research, supervision, and tertiary education, these figures may 
not accurately reflect the remuneration of RMThs engaged mainly in 
clinical practice. 

Nevertheless, the reported rates provide a starting point for considering 
remuneration. Hourly rates ranged from $20 per hour to $160 per hour. 
The most frequently reported hourly rates were $30 - $40, $70 - $80, and 
$100 - $110 (each almost 11% of responses). The highest reported rate, 
$160, appeared to be an outlier, possibly reflecting a specialised or highly 
experienced therapist. Of particular concern was a decrease in the 
minimum hourly rate in comparison with 2008 survey. The lowest rate 
($20 per hour) was below the minimum wage of $21.20 at the time of the 
2022 survey (Employment New Zealand, 2025). 

A greater proportion of respondents reported on their annual income 
(76.8%). Responses encompassed both employees with an annual salary 
and the overall earnings of contractors/self-employed RMThs on hourly 
rates. Roughly one quarter of total respondents earned either $40,000 - 
$60,000 (27.5%) or $60,000 - $80,000 ($23.2%).8 Approximately 10% 
earned $20,000 or less – presumably through part-time work. The small 
proportion (8.7%) earning over $80,000 may reflect limited opportunities 
for professional progression and the few senior positions available in 
public, private, or non-profit agencies or in tertiary training.  

A comparison of the 2008, 2016 and 2022 survey suggests rising salaries: 
$5,000 - $65,000+ (2008), $5,000 - $79,999 (2016), and up to $120,000 
(2022). However, these figures are tentative, and questions should be 
carefully reworded in future surveys. The current data do not adequately 
show how annual remuneration relates to billable work and non-billable 
administrative tasks.  

Barriers to Accessing and Providing Music Therapy Services 

The survey revealed several barriers impacting the provision of music 
therapy services, related to economic factors, therapist availability, and 
therapist wellbeing.  

A lack of funding reduced or precluded potential services, such as 
neonatal intensive care units (NICU); support for mothers and babies; 
early childhood and early intervention; mental health for children, young 
people, and adults; sensitive claims; care for people with HIV; 

 
8 We note the overlap of these ranges, which should be avoided in future survey design. 
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neurorehabilitation; dementia care; palliative care, and corrections.9 
Additionally, the Accident Compensation Corporation (ACC)10 rarely 
funded music therapy, limiting access for people who might benefit. The 
cost of living also posed a financial barrier, with limited family budgets 
making private therapy unaffordable for many. Collectively, these 
financial constraints can reduce both the availability and accessibility of 
music therapy services. 
The geographical location of RMThs created an uneven access to 
services. As reported above (Figure 1), music therapists were not 
available in all regions. Many also lacked the capacity to increase their 
workload, as indicated in responses to the survey’s open-ended 
questions. Respondents identified gender disparity in some areas of 
practice, particularly the greater challenge for women than men to secure 
roles in corrections services.  
Therapist wellbeing sometimes hindered service provision, with some 
reporting health issues, such as voice problems. Almost half of 
respondents (46%) reported having experienced burnout, a response to 
chronic occupational stress (Edu-Valsania et al., 2022). Action to combat 
burnout included increased attention to self-care; counselling or 
psychotherapy; and the support of family, friends, colleagues, 
supervisors, and others with lived experience of burnout.  

Supervision and Continuing Professional Development 
The New Zealand Music Therapy Registration Board (established in 
2000) provides a voluntary system of professional registration, including 
publication of a Code of Ethics (CE), Standards of Practice (SP), and 
minimum expectations for professional supervision and continuing 
professional development (CPD). Reporting on these activities is required 
as part of the application processes for full registration and for an annual 
practising certificate. Information and resources are provided on the 
MThNZ website.11  

Satisfaction with Registration Matters 
Satisfaction rates with the Annual Practising Certificate (APC) renewal 
process for RMThs and the Code of Ethics (CE) and Standards of 
Practice (SP) documents were similar, with the majority of respondents 
either “satisfied” or “very satisfied” (Figure 10). However, approximately 

 
9 In New Zealand, corrections is the term used for prisoners and community-based offenders. 
10 The Accident Compensation Corporation (ACC) is a no-fault accident compensation scheme 

in New Zealand. For further information, see: https://www.acc.co.nz 
11 For current guidelines and resources, see the webpage: https://www.musictherapy.org.nz/about-

mthnz/new-zealand-music-therapy-registration-board-2025/  

https://www.musictherapy.org.nz/about-mthnz/new-zealand-music-therapy-registration-board-2025/
https://www.musictherapy.org.nz/about-mthnz/new-zealand-music-therapy-registration-board-2025/
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one-fifth gave “neutral” responses. A few were “dissatisfied” with the APC 
process, and one respondent was “dissatisfied” with both documents. 
Figure 10 
Satisfaction with the Annual Practising Certificate Process, Code of Ethics, and 
Standards of Practice Document 

 
Figure note: Data from Figure 10 are tabulated in Appendix C, Table C9. 

 

Concerns about the APC process related to the length of the form and 
changes in the form close to the submission deadline. Constructive 
suggestions included developing a pre-populated online APC form, 
reducing the need to retype information, and perhaps available during the 
year for maintaining supervision and CPD logs. One respondent 



 

 27 
 

 

questioned whether the requirement for the supervisor to review and 
approve the APC CPD log exceeded the supervisor’s scope of practice. 
Positive comments about the CE and SP documents included their value 
in advocacy as well as professional practice: “I reference them in every 
contract and every meeting when establishing [...] new work and in every 
in-service/education session as it is a key way to strengthen our status 
with other professions.” One respondent suggested a workshop or 
webinar offering practical guidance about using the CE and SP in 
everyday professional practice.  Suggestions for future revisions of the 
documents included greater integration of Te Tiriti o Waitangi; more 
emphasis on reflexivity in relation to cultural competence; avoidance of 
cultural appropriation; and guidelines for telehealth practice. 
Appreciation was expressed for the work of the Registration Board, for 
example: “I believe the Registration Board, particularly the Chair and 
Registrar, are highly responsive to feedback and constantly committed to 
improving the process.” 

Supervision 
Supervision, which involves meeting with a more experienced practitioner 
and/or peer(s), is a requirement for music therapy registration in New 
Zealand. Variation in respondents’ supervision arrangements included 
the choice of individual, peer, and/or group supervision (Figure 11) and 
the choice of supervisor (Figure 12).  
With a minimum requirement of ten hours per year, frequency ranged 
from weekly to ad hoc meetings. Both in-person and online supervision 
were common. Some reported challenges accessing their preferred type 
of supervision, such as group or peer supervision or a supervisor with a 
specific theoretical orientation.  

Many respondents (35%) also provided clinical supervision for other 
music therapists (and sometimes other professionals) and/or students. 
The authors note that the number of available supervisors has increased 
following the opportunity in 2023 to complete a MThNZ-hosted Level 512 
micro-credential supervision course through the New Zealand Coaching 
and Mentoring Centre.13 

   
  

 
12 For an explanation of the Levels of the New Zealand qualifications framework, see 

https://www.careers.govt.nz/courses/find-out-about-study-and-training-options/qualifications-
and-their-levels/#cID_7262  

13 https://www.coachingmentoring.co.nz  

https://www.careers.govt.nz/courses/find-out-about-study-and-training-options/qualifications-and-their-levels/#cID_7262
https://www.careers.govt.nz/courses/find-out-about-study-and-training-options/qualifications-and-their-levels/#cID_7262
https://www.coachingmentoring.co.nz/
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Figure 11 
Types of Supervision 

 

 
 

Figure note: Data from Figure 11 are tabulated in Appendix C, Table C10.  
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Figure 12 
Choice of Supervisor 

 
 

 
Figure note: Data from Figure 12 are tabulated in Appendix C, Table C11. 
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Continuing Professional Development 
As the Registration Board monitors the range of CPD undertaken, this 
analysis is brief. Online learning was the most frequently cited form of 
CPD, highlighting a strong trend toward digital resources and training – 
for example, some specifically mentioned MThNZ webinars. Workplace 
learning and collegial support also provided valuable CPD. Some 
respondents also maintained their musical skills through participation in 
community music groups. Other activities included personal music 
lessons, professional reading, and personal research. Respondents 
seemed to favour interactive or structured group CPD activities, rather 
than independent projects. Two respondents explicitly stated they did not 
participate in CPD, with one commenting on their lack of time. However, 
RMThs are required to undertake CPD in order to maintain their 
registration and receive an annual practising certificate.  

Feedback about Music Therapy New Zealand 
Questions about MThNZ focused on membership; MThNZ values; 
perceived sensitivity towards bicultural, multicultural, and other equity 
issues; communications and media; events; priority challenges; and 
feedback about the present survey.  

Membership  
MThNZ has advocated for music therapy service provision and 
professional training for more than 50 years (Music Therapy New Zealand 
& Rickson, 2024). Its status as an incorporated society with charitable 
status (and not a professional association) provides an array of 
membership categories - e.g. RMTh, Student, Friend - operating 
independently of the registration process and incurring separate fees 
(Music Therapy New Zealand, n.d.-a). Respondents’ membership status 
varied, but only 8.8% of respondents were non-members, while one 
respondent (1.8%) preferred not to say. 

Music Therapy New Zealand’s Values 
MThNZ has four long-standing values as an organisation, publicised via 
the website, strategic plan, and journal, and mentioned in the Code of 
Ethics. However, only a little more than half of respondents were aware 
of these values (52.6%). More than a quarter were not aware (26.3%), 
with some unsure (10.5%), preferring not to say (3.5%), and one not 
responding (1.8%).  
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Sensitivity towards Bicultural, Multicultural, and other Equity Issues 
Motivated by a concern for social justice and equity, the survey 
investigated satisfaction with the sensitivity of MThNZ towards bicultural 
issues, multicultural issues, and aspects of diversity more broadly. (This 
section should also be read in conjunction with responses about the CE 
and SP documents, above.) The largest proportion of respondents (over 
40%) selected “Neutral”, indicating that many neither felt strongly satisfied 
nor dissatisfied. Around 20–30% reported being “Satisfied”, while a 
smaller yet notable proportion (approximately 10–12%) indicated they 
were “Very satisfied”. The spectrum of views expressed in this 2022 
survey is the similar pattern of responses in response to these three 
aspects of diversity (Figure 13). 

Responses and additional comments suggest that more work remains to 
be done as MThNZ continues to emphasise bicultural partnerships, foster 
intercultural relationships, and advocate for disabled people, the rainbow 
community, and those with high healthcare needs. One Māori respondent 
reported negative experiences within the music therapy profession and 
this organisation, and a tauiwi14 respondent also highlighted ongoing 
challenges for RMThs in relation to this sociocultural context: “We need 
more Māori music therapists, more work on cultural competency in our 
training and PD, it's an everyday battle to combat institutional racism.” 

Several respondents commented that diversity was often hidden - for 
example: “This is never discussed unless we personally know an 
LGBTQ+ RMTh, but we all have LGBTQ+ clients! Where is the 
representation on [Council]?” 

A very few voices suggested that too much attention is given to these 
areas, a view out of kilter with the majority of respondents. Others 
reflected that the organisation is moving slowly in the right direction and 
made practical suggestions for moving forward together, such as 
opportunities for RMThs to share their personal and professional 
experiences, and setting up a working group to align MThNZ with 
disability organisations and to ensure accessible communications.  
  

 
14 Tauiwi is a Māori word, meaning non-Māori people. 
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Figure 13 
Satisfaction with Music Therapy New Zealand’s Sensitivity towards Cultural and 
Equity Issues 

 
Figure note: Data from Figure 13 are tabulated in Appendix C, Table C12. 
 

Communications and Media 
The survey asked for feedback about MThNZ communication and media. 
This includes a website, website members’ area, social media (primarily 
Facebook, but also Instagram), the New Zealand Journal of Music 
Therapy (NZJMT), and the MusT newsletter (resumed after a pause). The 
high proportion of neutral views suggest that improvements were needed 
(Figure 14). Several comments acknowledged improvements since 2020, 
with many advocating improvements to the website and members’ area.  



 

  
 
 

 

Figure 14 
Satisfaction with Music Therapy New Zealand’s Communication and Media 

Figure note: Data from Figure 14 are tabulated in Appendix C, Table C12.
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Email communication remained essential, rather than relying on social 
media (a Facebook group) that not all members use. The public Facebook 
page was valued, with some suggesting more frequent posts and better 
representation of diverse music therapy practice. 

Events 
Feedback was positive about MThNZ national and regional events, such 
as symposia, workshops, and an annual Music Therapy week. Several 
events have been held since this survey. We note particularly the success 
of the 2024 50th Anniversary Conference, celebrated in multiple sections 
of the MusT newsletter (Music Therapy New Zealand, 2024). 

Priority Challenges for Music Therapy New Zealand 
The survey asked RMThs to identify three priority issues for MThNZ to 
address. Responses broadly referred to professional recognition, 
advocacy, funding, service provision, support for music therapists, and 
the time and energy commitment demanded of MThNZ officers.  

Feedback about this Survey 
We acknowledge that participation in this survey asked for a considerable 
investment of time. Nevertheless, several respondents commented on the 
value of the survey. For example: “This survey took way longer than I 
expected, but I appreciate that you’ve sought feedback and input and 
hope it helps. Thanks for all that you do supporting music therapy in NZ 
– it’s appreciated.” 

Discussion 
This article offers an opportunity to reflect on the progress made since the 
survey’s completion in November 2022. Both the 2016 and 2022 surveys 
were intentionally lengthy, detailed questionnaires initiated for the 
purpose of capturing a snapshot of the profession and tracking issues 
related to the workforce and professional issues. In this section, we 
consider the survey’s findings about issues impacting “the provision of 
music therapy for all who might benefit” – one of the key objectives of 
MThNZ (Music Therapy New Zealand, n.d.-b). Based on the categorised 
responses, key themes and patterns were identified to support the 
interpretation of the data in relation to this topic. Three broad topics were 
identified: (1) Workforce demographics and service provision; (2) Equity 
challenges for RMThs, clients, and MThNZ; and (3) MThNZ advocacy and 
communication. 
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Workforce Demographics and Service Provision 
With a response rate of 63%, this survey does not represent all RMThs 
active in 2022, but gives an indication of the workforce. Encouragingly, in 
terms of workforce sustainability, 68% of respondents were under the age 
of 50. However, the survey suggests that music therapy practice 
continues to be concentrated in the main centres, Wellington - Pōneke, 
Auckland - Tāmaki Makarau, and Christchurch - Ōtautahi. Numbers have 
fluctuated slightly in some other regions; however, some regions seemed 
to have no music therapy service provision in either 2016 or 2022. 

The findings show that eclectic approaches and models of practice 
continue to be valued - a longstanding philosophy in this country (Music 
Therapy New Zealand & Rickson, 2024). Unfortunately, questions did not 
specifically investigate the impact of the COVID-19 pandemic on service 
provision, and respondents did not raise this issue. A substantial co-
authored NZJMT article addressed immediate responses to the pandemic 
(Talmage et al., 2020), and several other NZJMT articles have noted 
aspects of the pandemic (e.g. Hernandez, 2024; Johns, 2023; Wallace, 
2023). Further inquiries might reveal long-term changes to practice, such 
as attitudes to telehealth services, as reported in other countries 
(Clements-Cortés et al., 2025). 

The findings suggest two interconnected challenges for music therapy 
service provision in this country: (1) The challenge for some RMThs of 
finding sufficient employment, and (2) the challenge of extending 
sustainable service provision to reach new client groups and more 
regions of the country. Two initiatives may provide a partial solution. First, 
MThNZ offers several contestable grants and scholarships, including 
Ronnie’s Fund, established by a private donor, specifically to support 
regional activities.15 Secondly, two new music therapy student 
scholarships have been established through collaborations between the 
Raukatauri Music Therapy Trust, the Music Helps charitable trust, and a 
private donor (Raukatauri Music Therapy Trust, 2023).  

Additional challenges highlighted by RMThs concerned professional 
recognition and access to professional development. Music therapy is a 
self-regulated profession, rather than being regulated under the Health 
Practitioners’ Competence Assurance (HPCA) Act (2003). Issues of 
professional recognition and regulation were under review at the time of 
writing this article (Ministry of Health, 2025). MThNZ submitted an 
organisational response to the public consultation, and we await the 
consultation findings and government response with interest.  

 
15 https://www.musictherapy.org.nz/grants/grants-ronnies-fund  

https://www.musictherapy.org.nz/grants/grants-ronnies-fund
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A related challenge for RMThs is that MThNZ is an incorporated society 
with charitable status, rather than a professional association – a structure 
that suited the early development of the profession with few practitioners 
but may not fulfil current needs. Many respondents called for increased 
professional development opportunities, whereas the charitable status 
requires that the organisation fulfils its publicly facing purposes, rather 
than acting on behalf of members. While MThNZ has a strong record in 
organising conferences, symposia, workshops, and webinars open to 
both a professional and general audience, many RMThs were seeking 
additional support.  

Equity Challenges 
Equity issues are central to contemporary social discourse, particularly in 
relation to Te Tiriti o Waitangi,16 racism (Harris et al., 2024; Mana 
Mokopuna, 2024), changes to disability funding (Awhi Ngā Mātua, 2025; 
Radio New Zealand, 2025), and reported crises in health care (Gower, 
2025), aged care (Dale, 2024), and education (Gillies, 2025). These 
sociocultural-political issues impact the whole community, including 
limiting the provision of sustainable music therapy services.  

Over half of respondents were neutral or dissatisfied with the perceived 
sensitivity of MThNZ towards bicultural, multicultural, and other equity 
issues. These issues do not exist in isolation: our clients and our 
profession include people who experience increased discrimination or 
disadvantage due to intersectionality.17 As an organisation and as 
professionals, we need to show active allyship.18 

While this suggests considerable room for improvement, we note recent 
actions in this area, including new scholarships for music therapy 
students, a range of grants, and provision of two bicultural workshops for 
MThNZ members and officers.19 The 2024 conference celebrated 
diversity of practice, and a compelling theme was chosen for Music 
Therapy Week 2025, “Meaningful moments in music therapy – 
Celebrating diverse communities across Aotearoa” (Music Therapy New 
Zealand, 2025). Other activities include organisational responses to 

 
16 Te Tiriti o Waitangi is the Māori text of the 1840 treaty between Māori and the Crown – the 

version now widely considered the country’s founding document, due to discrepancies 
between the English and te reo Māori documents (Orange, 2023). 

17 Intersectionality: the interconnection of social identities, such as race, ethnicity, gender, 
sexuality, and class, that create complex systems of disadvantage and/or discrimination for 
individuals and groups. 

18 Allyship: active support for the rights of a minority or marginalised group, by people who are not 
members of the group. 

19 See Appendix A, Table A1. 
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public consultations, such as recent initiatives related to disability funding, 
arts access, dementia care, and the regulation of health professions.  

Advocacy and Communication 
Advocacy and communication with members and the wider community 
continue to be priorities for RMThs. Continued action is needed to raise 
awareness of the values of MThNZ and the benefits of music therapy. 
High levels of engagement with MThNZ are evidenced by membership 
rates and attendance at symposia and the 2024 conference. However, 
many respondents noted the challenge of finding time to contribute to 
MThNZ portfolios or to write for the journal and newsletter. Manageable 
opportunities for professional writing might include co-authored articles, 
such as an ambitious article collating responses to the COVID-19 
pandemic (Talmage et al., 2020). The MThNZ MusT Newsletter could 
also offer templates for caption stories, i.e. photographs accompanied by 
a brief description, rather than a full article.  

Limitations of this Survey 
A survey response rate of 63% provides important data about the music 
therapy practice and practitioners, but cannot be fully representative of 
the profession. RMThs who did not participate may have answered the 
questions differently and may hold different views than the respondents. 
Nevertheless, the authors believe that the survey has yielded useful 
information. 

Some potential respondents may have been discouraged by the length 
of this survey and the time commitment required. Some questions could 
have been more clearly worded to avoid ambiguity and to acknowledge 
the multi-faceted nature of music therapy practice alongside work 
undertaken in other fields, such as teaching. A significant omission was 
the absence of questions about individual and organisational responses 
to the disruption caused by the COVID-19 pandemic.  

In reporting our findings, we have intentionally omitted some data due to 
a lack of responses; it was unclear whether some questions were 
deemed challenging to answer or whether the survey length created 
response fatigue and selective responses. Our rationale was pragmatic: 
to manage an extensive data set and to focus on key information that 
seemed most pertinent for RMThs and MThNZ. 

The completion and publication of the survey analysis took longer than 
expected due to limited personnel – most of whom volunteer their time 
for MThNZ – as well as personal and health-related priorities. Given 
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these reasons, completing and publishing the survey analysis has been 
challenging. This unfortunate delay means that responses are no longer 
current, but do provide comparative data and an opportunity for MThNZ 
to reflect on progress since November 2022 (the survey date). 

Conclusions and Recommendations 
The purpose of this survey was to provide a snapshot of the New Zealand 
music therapy profession, to allow tracking of challenges for the 
profession, and to listen and respond to feedback from music therapists. 
Based on our analysis, we offer several suggestions for MThNZ and 
music therapy in Aotearoa. We acknowledge that much of this work is 
underway and supported by many in the music therapy professional 
community. Our suggestions are: 

1. Advocate for public and legal recognition of music therapy, as 
a diverse allied health profession, and for sustainable funding 
for music therapy services and research; 

2. Advocate for music therapy training and support for potential 
students and new graduates from marginalised communities; 

3. Articulate a social justice commitment to Te Tiriti o Waitangi, 
diversity, intersectionality (multiple factors increasing 
experience of discrimination), equity, and allyship (support for 
marginalised or disadvantaged people, by people outside their 
social group); 

4. Recognise that MThNZ, due to its charitable status, serves the 
wider community, and that the growing profession may need 
separate representation and support;  

5. Update the communications strategy and explore ways to 
engage more members and community partners in strategic 
issues, working groups, regional networking, and sharing 
practice and research through written and digital reporting;  

6. Consider the purpose and scope of future surveys, and 
consider rewording some questions for clarity, if used again; 
and 

7. Consider collecting more comprehensive demographic data in 
future surveys through a broader, intersectional lens that 
incorporates aspects such as disability, sexuality, and gender 
identity. 

We emphasise that the survey was conducted in 2022, and the 
recommendations related to respondents’ feedback at that time. MThNZ 
has already responded to many of these concerns, through activities 
including: 
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● Celebrating diversity of practice and practitioners through the 
2024 50th Anniversary Conference, project grants, and 
workshops; 

● Engaging with the membership through national and regional 
hui;  

● Responding to government consultations (e.g. the Disability 
Support Services Consultation (2024)20 and the Amplify arts 
consultation (2024);21 

● Reviewing the MThNZ constitution; 
● Grants for innovative projects and funding towards approved 

regional group activities; 
● A short Registration Board survey integrated with the 2024 

APC process; and  
● Working groups addressing issues such as professional 

regulation, future surveys, and established portfolios. 
These activities chime with the values of MThNZ: Life / Waiora, 
Reciprocity / Whanaungatanga, Creativity / Auahatanga, and 
Professionalism / Te Taumata. We hope that this survey report will 
support and encourage MThNZ, individual music therapists, and partner 
organisations to continue to advocate for music therapy service 
provision.  
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Appendix A 
Responses to Recommendations from the  

2016 Survey Analysis 
Table A1 
2016 Survey Recommendations regarding Music Therapy Provision and 
Employment, and Resulting Action 

Recommendations Action 
a. Develop online profiles for 

Registered Music Therapist 
members of Music Therapy 
New Zealand 

Profiles are now included on the Music 
Therapy New Zealand website: 
https://www.musictherapy.org.nz/find-a-
therapist  

b. Advocate for music therapy 
to be recognised and 
included in District Health 
Board pay scales. 

Note, the 20 District Health Boards were 
disestablished in June 2022 and replaced 
by Health New Zealand, Te Whatu Ora  

c. Offer workshops related to 
advocacy and presentation 
skills, establishing 
provision/positions, and 
grant applications. 

Written documents rather than 
workshops have offered guidance. See 
Item 2(a). 

d. Review the present and 
potential roles of the Music 
Therapy New Zealand 
regional groups. 

Regional groups have continued to 
develop with the support of local 
coordinators and Council. 

e. Consider the establishment 
of a Music Therapy New 
Zealand research fund.  

A dedicated research fund has not been 
established, but some research funding 
has been allocated through other grants 
(https://www.musictherapy.org.nz/grants).  

f. Monitor the impact of Music 
Therapy New Zealand 
grants. 

Grant recipients are required to submit a 
report to the Project Grants Group, which 
is usually published in the MusT 
newsletter. 

g. Monitor the growth of the 
profession, in collaboration 
with the New Zealand Music 
Therapy Registration Board. 

The Registration Board maintains records 
of Registered Music Therapists. 

h. Review the remuneration 
questions in the surveys to 
date, to ensure relevant data 
collection (e.g. GST). 

This recommendation was excluded from 
the 2022 survey, due to the greater focus 
on scope of practice and feedback about 
Music Therapy New Zealand. 

https://www.musictherapy.org.nz/find-a-therapist
https://www.musictherapy.org.nz/find-a-therapist
https://www.musictherapy.org.nz/grants
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Table A2 
2016 Survey Recommendation regarding Professional Issues, and Resulting 
Action 

Recommendations Action 
a. Provide self-employment / 

private practice guidance, 
including small business skills 
workshops and an information 
sheet. 

The Professional Resource Pack was 
revised as Guidelines for Business 
when Working as a Music Therapist 
(2023) and subsequently Guidelines 
for Business Standards with 
accompanying flowchart. 

b. Consider the role of the music 
therapy Standards of Practice 
in the annual registration 
process, in collaboration with 
the New Zealand Music 
Therapy Registration Board. 

A two-day Registration Board meeting 
(July 2019) reviewed all 
documentation, aiming to simplify 
forms and ensure alignment with the 
Standards of Practice and Code of 
Ethics documents.  
A further document - Process and 
Guidelines for Registration and 
Renewal of Annual Practising 
Certificates - reminds music therapists 
of their responsibility to maintain 
standards of practice. 
All Registered Music Therapists have 
signed the professional Code of Ethics. 

c. Ask the Registration Board to 
ensure that registration 
information clarifies the status 
of music therapy as a self-
regulated profession in New 
Zealand. 

While the Registration Board 
documents do not specifically record 
that music therapy is a self-regulated 
profession, in New Zealand, it is clear 
that there is a rigorous process for 
registration, managed by the 
Registration Board on an annual basis. 
The members’ area of the Music 
Therapy New Zealand website 
highlights organisational membership 
of Allied Health New Zealand (AHANZ, 
https://www.alliedhealth.org.nz),  
which provides information about 
which professions are self-regulated, 
regulated under the Health 
Practitioners Competency Assurance 
(HPCA) Act, and recognition of music 
therapy by ACC 
(https://www.acc.co.nz). 

d. Continue to monitor the 
possibility of registration under 

Work is ongoing in this area. 

https://www.alliedhealth.org.nz/
https://www.acc.co.nz/


 

 45 
 
 

 

the Health Practitioners 
Competence Assurance 
(HPCA) Act, through liaison 
with Allied Health Aotearoa 
New Zealand (AHANZ) and 
related professional 
organisations. 
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Table A3 
2016 Survey Recommendation regarding Diversity, and Resulting Actions 

Recommendations Action 
a. Continue to advocate for 

diversity of professional 
practice, rather than 
prioritising any particular 
group, context or approach. 

Music Therapy New Zealand and the 
Registration Board do not advocate any 
particular model of practice. 
The value of kaupapa Māori for 
Indigenous Registered Music Therapists 
and participants is acknowledged and 
encouraged. The separate scope of 
practice of taonga puoro practitioners and 
healers is recognised as another allied 
profession. 

b. Consider making bicultural 
and multicultural 
partnerships a strategic 
priority. 

A bicultural workshop, facilitated by Hone 
Hurihanganui was offered to all members 
in 2022 (https://www.engaging-well.com)  
A workshop was provided for Council 
members and portfolio holders in 2023, 
facilitated by Heather Came 
(https://www.heathercameassociates.com)  
and Wiremu Woodard. 

c. Review the organisation’s 
and profession’s 
understanding of disability 
issues. 

This forms part of a review of the 
Standards of Practice for New Zealand 
Registered Music Therapists. 

d. Ask the Registration Board 
to consider amending 
application forms to allow 
more space and specific 
prompts for applicants to list 
other music therapist / other 
professional accreditation, 
registration and 
memberships; and to 
consider requesting 
applicant consent for these 
data to be collated 
anonymously, for the 
purpose of developing 
knowledge about the 
profession and 
stakeholders. 

Currently, only ethnicity data can be 
collected; this is included in revised 
registration forms. 
Subsequent to the 2022 survey, but 
before its complete analysis, the 
Registration Board initiated an optional 
survey in 2023 as part of the registration 
and annual practising certificate (APC) 
renewal process, for the purpose of better 
understanding the current profession and 
to support advocacy. This survey included 
a clear declaration of consent.  
The Registration Board continues to 
maintain a register of all music therapists 
and a summary of the total hours worked 
by music therapists who complete the 
annual APC form. 

https://www.engaging-well.com/
https://www.heathercameassociates.com/
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Appendix B 
2022 Survey Questions 

Section 1: Music Therapist Training and Registration 

1. What is your current registration status in New Zealand? 
2. Are you Registered as a Music Therapist in another country? If so, where? 
3. What is your current Music Therapy New Zealand (MThNZ) membership 

status? 
4. If you are not a member of MThNZ, what are your reasons for this? 
5. Why did you choose to be a member of MThNZ? 
6. In which institution (including country) did you complete your training to be 

a music therapist? 
7. What year did you graduate? 
8. When qualifying, was your first role as a NZ Registered Music Therapist 

(NZ RMTh) a paid position (in New Zealand)? 
9. When you first graduated, where did you work (e.g. organisation/self-

employed), how long did you remain in this position, and was it in New 
Zealand or overseas? 

10. When you first graduated, how long did it take for you to find a paid role as 
a NZ RMTh in New Zealand? 

11. List all of your professional qualifications or accreditations. 
12. List all other affiliations or memberships. 
13. Are you undertaking any further study within a tertiary institution? If yes, 

please give details here. 

Section 2: Demographics 

1. Country of birth. 
2. In what region are you located?  
3. Current location. 
4. Gender. 
5. Age group. 
6. Ethnicity. 
7. Residential status in New Zealand. 

Section 3: Employment 
Note, full-time work is 30 or more hours per week. 

1. Are you currently working as a NZ Registered Music Therapist (NZ RMTh) 
delivering music therapy? 

2. If some of your work is as a NZ RMTh, what is/are your other job role(s)? 
i.e. researcher, lecturer, teacher, consultant 

3. If you are not currently working as a NZ RMTh, what is your job title? 
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4. Current employment status as a NZ RMTh? 
5. Where do you work? [A list of types of facility was provided.] 
6. What models/approaches do you use? 
7. What communities do you work with? e.g. diagnosis and age groups? 
8. What communities would you like to work with and what are the barriers to 

working in these areas? 
9. Are you happy with your current employment situation?  
10. If no, what would you like to change? 
11. If yes, what gives you job satisfaction? 
12. Have you ever experienced burnout as a NZ RMTh?  

(Defined as physical, emotional, or mental exhaustion accompanied by 
decreased motivation, lowered performance, and negative attitudes toward 
oneself and others.)  

13. If so, where and how did you receive support? 

Section 4: Travel, Hours, and Costing 

1. How far do you usually have to travel to work from home, on average?  
2. Do you charge travel expenses and/or travel time?  
3. How much do you charge for travel and/or travel time? 
4. How many hours of music therapy sessions do you provide per week on 

average? (contact-time only) 
5. How many hours of non-contact time do you carry out per week on 

average? (e.g. reports, preparation, administration) 
6. What is the average length of your individual music therapy sessions?  
7. If you are self-employed, what is the average cost for an individual 

session? 
8. What is the average length of your group music therapy sessions? 

(contact-time only) 
9. If you are self-employed, what is the average cost for a group session? 
10. What is your hourly rate (before tax)? 
11. Or, what is your annual salary (before tax)? 
12. If applicable, what type of pay scale are you on?  

(District Health Board, Ministry of Education Therapist Scale, etc.) 
13. What is the length of your employment agreement?  

(permanent, fixed-term) 
14. How did you establish your main job?  
15. How do you create/find more work? 

 
Section 5: Supervision 

Note, a summary of types of supervision was provided. 



 

 49 
 
 

 

1. What type(s) of supervision do you receive?  
2. If you receive individual supervision, how often do you attend? 
3. If you receive peer supervision, how often do you attend? 
4. How many individuals attend this peer group (on average)? 
5. If you receive group supervision, how often do you attend? 
6. How many individuals attend this group supervision (on average)? 
7. If you do not receive supervision, what are your barriers? 
8. Is your main supervisor… [choice of professionals]. 
9. Do you receive supervision in-person or online? 
10. Do you have difficulties accessing supervision? 
11. Are you happy with the quality of supervision you receive?  
12. If yes, please state why. 
13. If no, please state why. 
14. Do you provide supervision for NZ RMThs? 
15. If so, do you have any formal supervision training? 
16. If yes, please list your supervision qualifications. 
17. How many NZ RMTh supervisees do you see? 
18. Are you currently working with non-NZ RMTh supervisees? 
19. Are you currently working with Music Therapy Student supervisees?  
20. If yes, how many? 
21. Are you remunerated for this work? 

Section 6: Professional Development 

Note, brief examples were provided of the classifications of professional 
development used by the New Zealand Music Therapy Registration Board. 

1. How satisfied are you with the ability to source Music Therapy-Specific 
Training and Development for your Continuing Professional Development 
(CPD) record for your MThNZ registration? 

2. Where do you most often source professional development opportunities 
for Music Therapy-Specific Training and Development? 

3. How satisfied are you with the ability to source Other Training or 
development for your CPD record? 

4. Where do you most often source Professional Development opportunities 
for Other Training or development? 

5. How satisfied are you with the ability to source Musical Activities relating to 
Music Therapy Practice for your CPD record? 

6. Where do you most often source Professional Development Opportunities 
for Musical Activities relating to music therapy practice? 

7. How satisfied are you with the ability to source Other Professional 
Development for your CPD record? 

8. Where do you most often source any Other Professional Development 
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Opportunities? 
9. How satisfied are you with the application process for the renewal of your 

Annual Practising Certificate? 
10. What could the New Zealand Music Therapy Registration Board do to 

improve this process? 
11. Are you aware of MThNZ's Code of Ethics and Standards of Practice 

documents? 
12. How satisfied are you with the relevance of these documents to your 

practice? 
13. How satisfied are you with the relevance of these documents to music 

therapy in New Zealand? 
14. Do you have any other comments relating to the MThNZ Code of Ethics 

and Standards of Practice documents?  

Section 7: Music Therapy New Zealand Membership 

1. Are you satisfied with the level of communication you receive from 
MThNZ? 

2. What would you like to change about MThNZ's communication?  
3. Are you aware of MusT?  

[Note for readers of this article, MusT is the MThNZ newsletter.] 
4. Do you read MusT? 
5. Are you satisfied with the content of MusT? 
6. What would you like to change about MusT? 
7. Have you contributed to the content of MusT in the past? If no, what are 

your barriers? 
8. Are you aware of the New Zealand Journal of Music Therapy (NZJMT)? 
9. Do you read the NZJMT? 
10. Are you satisfied with the content of the NZJMT? 
11. What would you like to change about the NZJMT? 
12. Have you contributed to the content of the NZJMT in the past? If no, what 

are your barriers? 
13. Are you aware of the member's area on the MThNZ website? 
14. How often do you use it? 
15. Are you satisfied with the content of the member's area? 
16. What would you like to change about the member's area? 
 
17. Do you visit the MThNZ website? 
18. Are you satisfied with the content of the MThNZ website? 
19. What would you like to change about the MThNZ website? 
20. Do you follow MThNZ on social media? (Facebook and Instagram)  
21. Are you satisfied with the content of MThNZ social media? 
22. What would you like to change about MThNZ social media? 
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23. Are you aware of the MThNZ Membership benefits? 
24. How satisfied are you with the MThNZ membership benefits? 
25. What would you like to change about the membership benefits? 
26. Are you involved in any MThNZ portfolios?  

(e.g. Regional Group Co-ordinator or Special Interest Groups) 
27. If you would like to be more involved, what would you like to do? 

Section 8: Music Therapy New Zealand Events 

1. Are you aware of Music Therapy Week? 
2. How satisfied are you with this event? 
3. What would you change about the Music Therapy Week event? 
4. What other events would you like MThNZ to do? 
5. Do you usually attend MThNZ symposiums/workshops? 
6. In general, how satisfied are you with the quality of MThNZ 

symposiums/workshops? 
7. What would you like to change about MThNZ symposiums/workshops? 
8. Do you usually attend the Annual General Meeting (AGM)? 
9. What would you like to change about the AGM? 
10. If there is anything MThNZ can do to improve our events, please tell us. 

Section 9: Additional Questions 

Brief information was provided regarding the Health Professionals Competence 
Assurance (HPCA) Act (2003). 

1. Do you believe that MThNZ should apply for Music Therapy regulation 
under the Health Professionals Competency Assurance (HPCA) Act? 

2. If yes, please state why this would be of benefit. 
3. Would regulation have any negative impacts on music therapy and/or 

individual NZ RMTh? 
4. Would you like to be involved in a scoping project for HPCA regulation 

application? (i.e. discussion meetings) 
5. As an organisation, how satisfied are you with regards to our overall 

sensitivity to bicultural diversity?  
6. Would you like to add any comments? 
 
7. As an organisation, how satisfied are you with regards to our overall 

sensitivity to multicultural diversity? 
8. Would you like to add any comments? 
9. As an organisation, how satisfied are you with regards to our overall 

sensitivity to diversity? (e.g. LGBTQ+, diversity, and disability) 
10. Would you like to add any comments? 
11. Are you aware of MThNZ's four values?  
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12. How satisfied are you that MThNZ fulfils these values? 
13. Do these values fulfil your own personal and professional values as a NZ 

RMTh? 
14. Please add more detail here. 
15. In your opinion, what are the current top three challenges facing NZ 

Registered Music Therapists? 
16. In your opinion, what are the current top three challenges facing MThNZ? 
17. Are you considering changing your profession as a NZ RMTh in the next 

3+ years? 
18. If there is anything else you would like to add, please comment here. 



 

  
 
 

 

Appendix C 
Tabulated Data from Figures in this Article 

Tabulated data are provided as an alternative to figures in this article, particularly for screen readers.  

Table C1 
Tabulated Data from Figure 1: Geographical Distribution of 
Survey Respondents in 2016 and 2022 

Region No. of 2016 
Respondents 

No. of 2022 
Respondents 

Northland 0 2 
Auckland 8 11 
Waikato 1 3 
Bay of Plenty 0 1 
Taranaki 0 0 
Manawatu-
Whanganui 

0 1 

Gisborne 0 0 
Hawke’s Bay 1 2 
Wellington 8 17 
Tasman 0 0 
Nelson 1 3 
Marlborough 2 1 
West Coast 0 2 
Canterbury 8 11 
Otago 1 3 
Southland 0 1 
Overseas 0 0 
Location not 
disclosed 

0 1 

 
Table C2 
Tabulated Data from Figure 3: Respondent Demographics: 
Year of Graduation 

Year of  
Graduation 

Number of  
Respondents 

Percentage of  
Respondents 

Up to 1990 2 3.5% 

1991-1995 1 1.8% 

1996-2000 2 3.5% 

2001-2005 5 8.8% 

2006-2010 12 21.1% 

2011-2015 12 21.1% 

2016-2020 14 24.6% 

2021-2022 6 10.5% 

Prefer not to say 2 3.5% 

Table note: Data are presented in 5-yearly periods, other than “Up 
to 1990” and (due to the survey date) “2021-2022”
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Table C3 

Tabulated Data from Figure 4: Age, Gender, and Residency Status 
of Respondent

 
 

 
 

 
Table notes: 
F= female 
M = male  
C = citizen 
R = residency or permanent residency visa 
P = prefer not to say  
W = working visa 

 

A
ge  

     G
ender  

     R
esidency Status 

     N
o. of R

espondents 

     Percentage of   
   R

espondents 

55-59 F C 3 5.4% 
M C 0 0 
F R 0 0 
M R 1 1.8% 
F W 0 0 
M W 0 0 

60-64 F C 2 3.6% 
M C 0 0 
F R 0 0 
M R 0 0 
F W 0 0 
M W 0 0 

65-69 F C 2 3.6% 
M C 0 0 
F R 0 0 
M R 0 0 
F W 0 0 
M W 0 0 

70-74 F C 1 1.8% 
M C 0 0 
F R 0 0 
M R 0 0 
F W 0 0 
M W 0 0 

N/A F C 1 1.8% 
M C 0 0 
P C 1 1.8% 
F R 1 1.8% 
M R 0 0 
F W 0 0 
M W 0 0 

25-29 F C 2 3.6% 
M C 1 1.8% 
F R 2 3.6% 
M R 0 0 
F W 0 0 
M W 0 0 

30-34 F C 5 8.9% 
M C 1 1.8% 
F R 1 1.8% 
M R 1 1.8% 
P R 1 1.8% 
F W 2 3.6% 
M W 1 1.8% 

35-39 F C 5 8.9% 
M C 1 1.8% 
F R 1 1.8% 
M R 0 0 
F W 0 0 
M W 0 0 

45-49 F C 3 5.4% 
M C 3 5.4% 
F R 1 1.8% 
M R 0 0 
F W 0 0 
M W 0 0 

50-54 F C 4 7.2% 
M C 0 0 
F R 1 1.8% 
M R 0 0 
F W 1 1.8% 

 M W 0 0 
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Table C4 
Tabulated Data from Figure 5: Time Taken by New Graduates to Find Work 

Time taken to Find Work Number of 
Respondents 

Percentage of 
Respondents 

Before graduation 1 1.8% 
Within 1 month 19 35.8% 
1 – 6 months 14 26.4% 
6 - 12 months 5 9.4% 
12 – 18 months 1 19% 

 

Table C5 
Tabulated Data from Figure 6: Other Employment 

Employment Roles Number of 
Respondents 

Percentage of 
Respondents 

Music therapy 
work beyond 
direct therapy 
roles 

Clinical supervisor 4 7.0% 
Consultant 3 5.3% 
Researcher/research 
student 

4 7.0% 

Tertiary music therapy 
educator 

4 7.0% 

Music therapist role 
but teacher contract 

1 1.8% 

Other helping 
profession roles 

Child & family therapist 
(full-time) 

1 1.8% 

Dispute resolution 
practitioner 

1 1.8% 

Creative 
practice 

Musician 4 7.0% 
Taonga puoro 
practitioner 

1 1.8% 

Artist 1 1.8% 
Writer 1 1.8% 

Teaching roles Teacher or tutor 7 12.3% 
Workshop facilitator 2 3.5% 

Management & 
administration 

Business owner/ 
entrepreneur 

1 1.8% 

School management 
team 

1 1.8% 

Manager, charitable 
trust 

1 1.8% 

Administrator 1 1.8% 
Prefer not to say Unknown 1 1.8% 
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Table C6 
Tabulated Data from Figure 7: Professional Practice Settings 

Type of workplace Number of  
Respondents 

Percentage of 
Respondents 

Education settings Early childhood / early  
intervention 

12 21.1% 

Primary schools 22 38.6% 
Secondary schools 17 29.8% 
Specialist schools (5-21  
years) 

 2 3.5% 

Adult Disability Services  9 15.8% 
Health Settings Hospital unit  4 7.0% 

Mental health facility 10 17.5% 
Palliative care facility  3  5.3% 

Community  
rehabilitation  
services 

Community rehabilitation  
service 

 6 10.5% 

Neurological choir  1 1.8% 
Aged care facilities 10 17.5% 
Māori organisations  3  5.3% 
Other organisations Government agencies 6 10.5% 

Non-government agencies 9 15.8% 
Not-for-profit organisations 15 26.3% 
Music therapy business  
with community contracts 

 1 1.8% 

Tertiary Music therapy training  4  7.0% 
Research centre 1  1.8% 
Private practice 20 35.1% 
Prefer not to say  1  1.8% 
N/A (unemployed) 2  3.5% 
 
Table C7  
Tabulated Data from Figure 6: Client Groups Reported by Survey Respondents 

Areas of Practice Percentage of Respondents 
Early childhood 12.27% 
Children & young people 45.61% 
Adults 71.93% 
Older people 31.58% 
Māori community groups 1.75% 
All ages or not stated 45.61% 
Supervision 10.51% 
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Table C8 
Tabulated Data from Figure 9 (Word Cloud): Frequency Respondents’ 
Descriptions of Music Therapy Practice 

Descriptors Frequency 
Humanistic 14 
Client-centred 12 
Community Music 
Therapy 

11 

Improvisational 9 
Music-centred 9 
Resource-oriented 9 
Neurologic Music 
Therapy 

7 

Person-centred 7 
Psychodynamic 6 
Strengths-based 5 
Creative Music 
Therapy (Nordoff-
Robbins) 

4 

Ecological 4 
Child-centred 3 
Developmental 3 
Eclectic 3 
Family-centred 3 
Post-ableist 3 
Trauma-informed 3 
Group work 2 
Holistic 2 
Play-based 2 
Te Whare Tapa 
Whā 

2 

Active 1 
Affirmative  1 
Anthroposophical 1 

 
 
 
 

Descriptors Frequency 
Anti-oppressive 1 
Approaches and 
models created within 
my own work 

1 

Child-led 1 
Collaborative 
teamwork 

1 

Consultation 1 
Culture-centred 1 
Ecologically oriented 1 
Group singing with 
instruments  

1 

Holistic assessment 1 
Individual 1 
Insight-Oriented 
Receptive 

1 

Neurosequential Model 
of Therapeutics 

1 

Orff 1 
Participatory 1 
Patient-led 1 
Psychoanalytic 1 
Psychodynamically 
informed  

1 

Re-creation techniques 1 
Relational 1 
Rhythm-based 1 
Skill-sharing 1 
Songwriting 1 
Student-led 1 
Te Wheke 1 
Vocal Psychotherapy 1 
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Table C9 

Tabulated Data from Figure 10: Satisfaction with the Annual Practising 
Certificate Renewal Process, Code of Ethics and Standards of Practice 

Responses Annual Practising 
Certificate 

Code of  
Ethics 

Standards of 
Practice 

Very Satisfied 12.3% 8.8% 19.3% 
Satisfied 49.1% 47.4% 49.1% 
Neutral 22.8% 19.3% 19.3% 
Dissatisfied 5.3% 1.8% 1.8% 
Very Dissatisfied 0% 0% 0% 
No Response 5.3% 1.8% 7.0% 
Comments Only 5.3% 1.8% 1.8% 

 
Table C10 
Tabulated Data from Figure 11: Type of Supervision 

Types of Supervision Number of  
Respondents 

Percentage of 
Respondents 

Individual only 21 36.8% 
Individual and peer 24 42.1% 
Individual and group  2 3.5% 
Individual, peer, and group 8 14.0% 
Prefer not to say 1 1.8% 
N/A (not currently employed) 1 1.8% 
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Table C11 
Tabulated Data from Figure 12: Choice of Supervisor 

Supervisor’s Profession and Supervision  
Qualification 

Number of 
Respondents 

Percentage of 
Respondents 

New Zealand Registered Music Therapist 
with Supervision Qualification 

30 52.6% 

New Zealand Registered Music Therapist 
without Supervision Qualification 

7 12.3% 

New Zealand Registered Music Therapist - 
Supervision Qualification Not Stated 

1 1.8% 

Overseas Music Therapist with Supervision 
Qualification 

2 3.5% 

Overseas Music Therapist without 
Supervision Qualification 

0 0% 

Overseas Music Therapist - Supervision 
Qualification Not Stated 

1 1.8% 

Other Professional with Supervision 
Qualification 

12 21.1% 

Other Professional without Supervision 
Qualification 

2 3.5% 

Other Professional - Supervision 
Qualification Not Stated 

0 0% 

Prefer Not to Say 1 1.8% 

N/A (Not currently employed) 1 1.8% 
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Table C12 
Tabulated Data from Figure 13: Satisfaction with the Sensitivity of Music 
Therapy New Zealand Towards Bicultural, Multicultural, and other Equity Issues 

Responses Bicultural Multicultural Equity 
Very Satisfied 10.5% 12.3% 10.5% 
Satisfied 19.3% 22.8% 28.1% 
Neutral 42.1% 42.1% 40.4% 
Dissatisfied 12.3% 10.5% 10.5% 
Very Dissatisfied 3.5% 0%  0% 
Prefer Not to Say  1.8% 0% 0% 
Comments Only  5.3% 3.5%  3.5% 
No Response  1.8% 8.8% 7% 
 
Table C13 
Tabulated Data from Figure 14: Satisfaction with Music Therapy New Zealand 
Communications and Media 

Responses Communications & Media Publications 

C
om

m
unications 

M
usT N

ew
sletter 

Journal 

W
ebsite 

W
ebsite M

em
bers' 

Area 

Social M
edia  

Very Satisfied 29.8% 14.0% 33.3% 12.3% 3.5% 15.8% 
Satisfied 47.4% 50.9% 38.6% 54.4% 22.8% 40.4% 
Neutral 14.0% 17.5% 21.1% 28.1% 43.9% 24.6% 
Dissatisfied 1.8% 0.0% 1.8% 1.8% 5.3% 0.0% 
Very Dissatisfied 0.0% 0.0% 0.0% 0.0% 3.5% 0.0% 
Prefer Not to Say 3.5% 3.5% 1.8% 0.0% 3.5% 1.8% 
Comments Only 0.0% 0.0% 0.0% 0.0% 5.3% 1.8% 
No Response 3.5% 14.0% 3.5% 3.5% 12.3% 14.0% 
Very Satisfied 29.8% 14.0% 33.3% 12.3% 3.5% 15.8% 

 


