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Table 2: Main characteristics of digital-minority participants (N=15)

No. of participants

Gender

Female 8
Male 7
Age by category
18-30 0
31-45 4
46-60 6
61-65 3
66-70 0
71-80 4
80+ 0

Digital use

Regular access to high-speed

broadband?

Yes 5
No 10
How often access

internet:

Daily 7
At least 2-3 a week 3

Less than once a
week 5

Level of comfort
doing tasks online
(0-5=low level of
comfort, 0 least
comfortable, 10

most

comfortable)

0-2 3
3-5 9

6-10 3




