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Figure 1 Life expectancy and disability-free life expectancy (DFLE) at birth, persons by neighbourhood
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Power to be experiential
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Power to be ethical
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Power to overcome challenges
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Qualitative interviews in
psychology: problems and
possibilities

Jonathan Potter and Alexa Hepburn

Discourse and Rhetoric Group, Department of Social Sciences, Loughborough University,
Loughborough, Leicestershire, UK

This paper distinguishes a series of contingent and necessary problems that
arise in the design, conduct, analysis and reporting of open-ended or
conversational qualitative interviews in psychological research. Contingent
problems in the reporting of interviews include: (1) the deletion of the
interviewer; (2) the conventions for representing interaction; (3) the
specificity of analytic observations; (4) the unavailability of the interview
set-up; (5) the failure to consider interviews as interaction. Necessary
problems include: (1) the flooding of the interview with social science
agendas and categories; (2) the complex and varying footing positions of
interviewer and interviewee; (3) the orientations to stake and interest on
the part of the interviewer and interviewee; (4) the reproduction of
cognitivism. The paper ends with two kinds of recommendation. First,
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Power to open up about trauma
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Power to inspire the future
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