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Results: Main themes that emerged from the data anal-
ysis included the following: (1) materials; (2) structure; (3) 
function; (4) color; (5) shape. 
Conclusion: Collecting patients’ and caregivers’ perspectives 
through qualitative interviews, the developed puzzle toy 
can serve as a user-friendly and engaging tool to potentially 
complement traditional interventions in slowing cognitive 
deterioration in patients with mild Alzheimer’s disease. 
These design elements can also be considered by developers 
and researchers when developing and evaluating educa-
tional toys for people with mild Alzheimer’s disease.
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Collaborative engagement with older adults in design re-
search activities is an effective and beneficial method for re-
searchers to understand the needs of this demographic. 
Participatory design, originally proposed within Western value 
systems, faces challenges in application across different regions 
and cultural contexts, particularly in participatory design activ-
ities targeting older adults within the Chinese societal context. 
However, limited literature focuses on the methodologies of 
participatory design practices with older adults in non-Western 
countries. This study views the organizational process of par-
ticipatory design activities as a form of service design research 
involving older adults, where design researchers serve as pro-
viders and older adults as the recipients of the service. Drawing 
upon service design thinking, this paper introduces the con-
cept of ‘participation touchpoints’—moments within activities 
that encourage active involvement of older adults—to explore 
the interactions between participants and the organizers, 
procedures, and environments of activities. This approach 
aims to optimize the experience of older participants and en-
hance their engagement. Furthermore, based on the Theory of 
Planned Behavior, we proposed a framework of participation 
touchpoints including attitude guidance, incentive motivation, 
and capability compensation. We evaluated this framework 
through a participatory design workshop with older adults and 
multiple stakeholders, focusing on the dynamic interactions 
among organizers, participants, and the activities themselves. 
This research endeavors to foster more effective collaboration 
with older adults in design research, aiming to develop a par-
ticipatory design framework that ensures mutual empower-
ment for older adults and the research team.
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Conducting qualitative interviews with older adults ex-
periencing serious illness as a patient or caregiver may in-
clude distressing subject matter for researchers. A growing 
body of evidence shows researchers are at risk of developing 
secondary emotional distress from eliciting or processing 
participants’ distressing experiences. Novice researchers or 
graduate research assistants may be particularly vulnerable 
to developing secondary emotional distress. Many qualitative 
research plans include protocols for managing participant 
distress, but very few include formal considerations for miti-
gating psychological risk for members of the research team. 
Using a case study from an ongoing NIH-funded research 
study on live discharge from hospice, this presentation will 
focus a wider discussion of how difficult emotional experi-
ences can occur both during the data collection process and 
again in analysis. This phenomenon will be discussed from the 
lens of a graduate research assistant, the primary investigator, 
and senior co-investigators. Presenters will share how these 
situations were processed, insights gleaned from these experi-
ences, and considerations for developing protocols and culti-
vating resources to support team members in future studies.
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Observational research has potential to offer new insights 
when addressing questions that matter for older people living 
in long term residential care settings (or care homes); moving 
beyond what people “say they do” to offer data of what is seen 
in every-day activities and interactions. However, there are chal-
lenges associated with why, how, where and in what context 
observations should be used in this setting. Care homes are 
dynamic care environments, and approximately 70% of older 
people living in care homes will live with dementia or cogni-
tive impairment. These contextual and ‘people’ factors require 
careful consideration when choosing this method. Drawing on 
the experiences of two research teams, we share real world ex-
amples of the ethical, methodological, and practical concerns 
when using the observation method in the UK context. We offer 
examples from our work to guide researchers on: i) ‘making 
a case’ for observation; ii) the observational ‘gaze’ (or focus); 
iii) including people who lack capacity; iv) managing concerns 
about care or practices; v) the role of researcher; and vi) ad-
dressing observational sensitivities. As researchers, what we 
bring, what we do, and what we leave behind when using this 
method can have a significant impact on the lives (and work) of 
people in care homes. Our paper addresses a significant gap in 
the existing literature. It will be of interest to researchers world-
wide and has the potential to benefit those living (and working) 
in care homes by enhancing the quality of research endeavours.
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