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PROBLEM EXAMPLES OF PROBLEMS IDENTIFIED IMPROVEMENTS NEEDED
Information ¥ The handbook is missing from the OModule Information® ¥ Make sure the information is located under the
missing menu tab. designated tab.
¥ The assessment briefs cannot be found under the ¥ Delete tabs that have no content.
OAssessmentO menu tab.
¥ Sections are often found empty under tabs such as
OReading Listsd, OCollaborate® and OMedial.
Incomplete ¥ Information provided is not complete. For example, sta ¥ Make sure full information is provided.
content information without email, af ce hours, contact number.
¥ Lecture slides are missing in the OLecture MaterialsO folder.
Unclear ¥ The main menu should Hexible to adapt to the focus ¥ Establish a standard menu.
information of di* erent modules. ¥ Establish a hierarchy of information.
structure ¥ The name of the menu tabs is confusing (e.g., Module ¥ Organise information by folders in a chronological way.
Olnformation® and OModule Catalogue® sound very similar. ¥ Provide description for each folder so that the user sees
¥ Information is hidden in folders without descriptions, what is inside the folder without having to click on it.
which is very d# cult to $nd. ¥ Highlight important information with bold type or color.
¥ Dierent type of$les (PPT, Word, Pdf) are randomly
organized inside folders.
¥ Important information is not highlighted.
Visual display ¥ The use of font, size, color, and images can be very ¥ Establish standards for visual design and legibility.
inconsistency di" erent between modules, which creates some ¥ Keep as much design consistency between modules as
confusion. possible.
¥ Icons for multimedia and documents are confusing. ¥ Redesign icons that are confusing.
Information ¥ Excessive use of announcements. ¥ Delete announcements that are out of date.
overload ¥ The Minerva OLearnO page is overcrowded with functions. ¥ Remove functions on the Minerva OLearnO page that are
Some are irrelevant to students. relevant to students.
¥ Too many colors on the Minerva OLearn® page, whichis ¥ Reduce the color scheme on the Minerva OLearn® page
distracting. 3 colors.
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TOP DESIGN GUIDELINES USED

Information Design ¥ Provide content that is engaging, relevant and appropriate to the audience.

¥ Visually align page elements, vertically and/or horizontally.

¥ Use typefaces designed for screen display.

¥ Avoid the use of all-capitals for body text, but all-capitals can be used for headings.

¥ Set text in bold when it has to be placed over a picture or image.

¥ Use a light or dark background color that is appropriate to the content, and then use a col
with good contrast for the text and/or visuals.

¥ Make sure the derence between colors in the color palette selected, are clear and obviou:

¥ Use variants like complexity, directionality, exaggerated features, isolation, motion, etc. tc
emphasize information.

Interactive Design ¥ The design should be aesthetically pleasing because it is perceived as being more usable

¥ 80% of theleects in interactive design should be caused by only 20% of the variables.

¥ Clues on object @rdance should be provided by the object itself or the context.

¥ User level of control over a system should be proportional to their level of expertise.

¥ Buttons for common tasks should be bigger than buttons for less common tasks.

¥ The system should be designed to prevent and recover from errors.

¥ Consider the number of options given to the user as the time needed for the user to make
decision increases with the number of options.

¥ To increase usability, inform the users of the status of the system and/or their progress.

¥ Decide how users will navigate to béstd information: a) users can be guided through set
pathways; b) users can be allowed to navigate at their leisure.
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TYPICAL LAYOUT REDESIGNED LAYOUT IDEAL LAYOUT
N Agree Neutral  Disagree N Agree Neutral  Disagree N Agree Neutral  Disagree

Q1
Information 30 17% 17% 66% 30 6% 10% 23% 30 7% 20% 3%
organization
Q2 0 0 0
Distinction 30 13% 27% 60% 30 7% 10% 13% 30 74% 23% 3%
Q3
Written 30 7% 33% 60% 30 7% 6% 17% 30 90% 0% 10%
description
Q4
Color 30  30% 23% 47% 30 64% 13% 23% 30 87% 10% 3%
scheme
Q5 0 0 )
Icons 30 17% 17% 66% 30  60% 20% 20% 30 84% 13% 3%
Q6
El ectiviness 30 17% 17% 66% 30 70% 7% 23% 30 80% 13% 7%

Question 1. The information organised on this module is clear.

Question 2. There is enough distinction and clarity between the names of theedlent functions.
Question 3. Written descriptions of the content in eacHe is useful to helyy nd what you need.
Question 4. The colour scheme used on this module is clear.

Question 5. The icons used on this module are clear at communicating what they represent.
Question 6. Overall the design of this module i$ ective

$
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BEFORE PERFORMANCE TEST

AFTER PERFORMANCE TEST

Typical ¥ Poorly organized and there are multiple overlaps. ¥ Icons help to me to somehownd the exact information,
Layout ¥ Some icons are quite similar and it i$ dult to but the organization is a bit confusing.
distinguish them. ¥ Not user friendly.
¥ Itis di cult to ! nd some spedic functions; the ¥ The color scheme could be more attractive.
classt cation is not clear enough. ¥ Itis completely disorganized and | really dislike using it. It
¥ The order of information is not clear and and it is not feels like there has been absolutely no thought to how a
structured in a way that allows you to intuitivelynd user would interact with the website.
your way around.
Redesigned ¥ Much better than the previous design. ¥ The main menu is clear and easy to use.
Layout ¥ Although information is distinguished by spéciicons, ¥ In the menu, the white font on a darker background
it would be better to use items with more detail and that color for the title of the main sections,makes it easy to
can illustrate the information content better. The use of distinguish the corresponding sub-sections.
the same color palette as in the existing design does not ¥ The description for each folder helps me to identify the
help to identify the information very well. content in that folder and saves me time when looking for
¥ Only two colors are used and some parts need to be something spedi c.
highlighted. ¥ Itis quick and easy tod the documents and material.
Ideal ¥ Information is clear and easy!tad. ¥ Colors are generally easier to see than text, but the text ir
Layout ¥ Information is easy tond and the color scheme is nice large font helps to identify the content of the information.
and easy on the eyes. ¥ Descriptions of the content are easy to understand.
¥ Icons are simple and easy to understand. ¥ Generally convenient, but some sections have too many
parts.
¥ Useful information as it is large and easy nal.
Ideal Layout ¥ There is a calendar in the new design and it seems clearer and cleaner.

Minerva page

¥ The layout is clearer and more informative.

¥ The arrangement and clarity of the page is much better than the original. The original

layout presents information in a rather chaotic way.
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