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ARTICLE INFO ABSTRACT
Keywords: This driving simulator study, conducted as a part of Horizon2020-funded L3Pilot project,
Workload investigated how different car-following situations affected driver workload, within the context of

Car-following

vehicle automation. Electrocardiogram (ECG) and electrodermal activity (EDA)-based physio-
Psychophysiology

o) logical metrics were used as objective indicators of workload, along with self-reported workload
Heart-rate variability (HRV) . . .. .
Electrodermal activity (EDA) ratings. A total of 32 drivers were divided into two equal groups, based on whether they engaged
Highly automated driving (HAD) in a non-driving related task (NDRT) during automation (SAE Level 3) or monitored the drive
(SAE Level 2). Drivers in both groups were exposed to two counterbalanced experimental drives,
lasting ~ 18 min each, of Short (0.5 s) and Long (1.5 s) Time Headway conditions during auto-
mated car-following (ACF), which was followed by a takeover that happened with or without a
lead vehicle. Results showed that driver workload due to the NDRT was significantly higher than
both monitoring the drive during ACF and manual car-following (MCF). Furthermore, the results
indicated that a lead vehicle maintain a shorter THW can significantly increase driver workload
during takeover scenarios, potentially affecting driver safety. This warrants further research into
understanding safe time headway thresholds to be maintained by automated vehicles, without
placing additional cognitive or attentional demands on the driver. Our results indicated that ECG
and EDA signals are sensitive to variations in workload, which warrants further investigation on
the value of combining these two signals to assess driver workload in real-time, to help future
driver monitoring systems respond appropriately to the limitations of the driver, and predict their
performance in the driving task, if and when they have to resume manual control of the vehicle
after a period of automated driving.
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1. Introduction

In recent years, we have seen a gradual increase in the implementation of Advanced Driving Assistance Systems, such as lane-
keeping assistance or adaptive cruise control, in vehicles, with manufacturers striving to attain higher levels of vehicle automation
capabilities. Highly Automated Driving (HAD) systems such as Traffic Jam Pilot, are currently available on the market (IEEE, 2019)
and the use of the first SAE Level 3 (L3; SAE, 2021), Automated Lane Keeping System became legal in the UK in 2021 (Kinnear et al.,
2021). Unlike SAE Level 2 (L2) systems, SAE Level 3 does not require constant monitoring of the drive, and drivers can engage in other
non-driving related tasks (NDRTSs), and activities. The main rationale for the implementation of HAD is its hypothesised provision of
increased comfort and safety (ERTRAC, 2017). However, in terms of the human driver, one of the unwanted consequences of vehicle
automation is the out of the loop (OOTL) phenomenon, which, according to Merat et al. (2018), refers to a state where, when auto-
mation is engaged, the driver is not monitoring the driving environment, and may or may not be in physical control of the vehicle.
Studies have shown that when drivers are out of the loop, a decrement in performance is observed (Endsley & Kiris, 1995) once they
are required to resume control of the vehicle, which can lead to reduced safety, for example, if the driver is required to avoid an
impending collision (Louw et al., 2017; Wandtner et al., 2018; Zeeb et al., 2016).

Driving performance and safety, after resumption of manual control from HAD, is also affected by driver workload, which describes
the relationship between physical and cognitive resources demanded by a task, and those resources available to be supplied by the
driver (Dogan et al., 2019; Parasuraman et al., 2008). The relationship between workload and task performance is complex, and
follows an ‘inverted U-shape’ relationship (Bruggen, 2015; de Waard, 1996). For HAD, both high workload (overload - where the task
demand exceeds the available resources) and low workload (underload - where the attentional capacity of the driver is reduced due to
low task demand and monotony during automation) can result in a performance decrement, and increases the chances of driver error
(Parasuraman et al., 2008; Young & Stanton, 2002). Parasuraman et al. (2008) have also suggested that workload is a better predictor
of drivers’ future performance, than their current performance. For example, research has shown that a driver’s ability to safely resume
control from automation is likely to be affected if they are engaged in a high workload task during HAD, such as a demanding NDRT,
with worse performance observed compared to a no task period during HAD (Gold et al., 2015; Zeeb et al., 2016). This effect of
workload on performance can be especially problematic if there is a sudden increase or change in task demand (such as an unexpected
takeover scenario due, e.g. to avoid an obstacle in the lane), compromising safety. For optimal performance in the driving task,
reducing the likelihood of errors, drivers are required to maintain a moderate level of workload (Bruggen, 2015; de Waard, 1996). As
engagement in NDRTSs is likely to increase with higher levels of automation (Carsten et al., 2012; NTSB, 2017), especially in L3, it is
important to understand how driver workload changes during different stages of HAD, in order to provide appropriate mitigation
strategies, and reduce performance decrements during transitions of control (Merat et al., 2012; Meteier et al., 2021).

An example of obstacle avoidance after resuming control from automation is preventing a rear-end collision during car following
scenarios. Rear-end collisions account for over 31% of all collisions in the US (National Highway Traffic Safety Administration, 2009,
p. 56). Car-following refers to the longitudinal following of a lead vehicle by drivers. Given that car-following is a pre-cursor to rear-
end collisions (Li et al., 2017), it is of value to understand how different car-following situations in HAD can affect driver workload.
Time headway (THW), and time-to-collision, are two safety indicators used in car-following situations to understand drivers’ longi-
tudinal driving behaviour (Vogel, 2003). THW is defined as the elapsed time between the front of the lead vehicle passing a point on
the roadway and the front of the following vehicle passing the same point (Evans, 1991, p. 313).

Research has shown that driver workload can be influenced by the THW maintained by a vehicle. For example, in a manual driving
study, conducted in a driving simulator, Liu et al. (2019) found that subjective ratings for workload were significantly higher for the
0.5 and 1 s THW conditions, compared to the 2, 2.5 and 3 s THW conditions. In their study on HAD, Siebert & Wallis (2019) reported
that drivers were significantly more uncomfortable during THWs under 1.5 s, as reported by their subjective ratings of riskiness due to
the THW, compared to longer THWs, while driving at 50 km/h, 100 km/h and 150 km/h respectively. However, participants’ sub-
jective ratings of riskiness due to the THW maintained by the vehicle was also dependent on environmental factors such as visibility
(fog), and traffic conditions such as following a truck, with driver discomfort increasing with lower visibility, increased traffic, and
when following a truck, as opposed to a car. In Louw et al. (2020), we observed, via subjective ratings, that shorter headways
maintained by HAD are perceived as riskier or unsafe by drivers, especially when they are not in control of the driving task. Resuming
control from automation in the presence of a closer lead vehicle is also likely to be more demanding, especially following engagement
in an NDRT (Mehler et al., 2009), further exacerbating the OOTL effect, with studies on HAD showing that engagement in NDRTs
increases driver workload, and negatively affects their driving performance after takeovers (Du et al., 2020; Wandtner et al., 2018;
Zeeb et al., 2016).

Given the high inter-individual variability in how people are affected by, or perceive, workload, it can be challenging to accurately
measure and interpret it on a moment-to-moment basis. However, the ability to objectively measure workload in real-time during
different stages of HAD is crucial, as it can provide insights into drivers’ capabilities and limitations, when they are required to resume
control of the vehicle, ultimately helping to improve the safety of the automated system. Real-time, minimally-intrusive, and
continuous assessment of driver workload can be used to assist the driver, for example, to warn them of dangerous overload or
underload situations (Merat et al., 2012). Therefore, in the current paper, we investigated the added value of using physiological
signals to objectively measure driver workload, in HAD.

Electrocardiogram (ECG)-based physiological metrics such as heart rate (HR), heart rate variability (HRV), ECG-derived respiration
rate (EDR), and metrics derived from electrodermal activity (EDA) signals, have been used extensively to understand and measure
workload, in both manual driving and HAD (Biondi et al., 2018; Du et al., 2020; Hidalgo-Munoz et al., 2019; Mehler et al., 2009).

A general finding is that an increase in drivers’ workload is associated with an increase in HR and EDR, the latter of which is the
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number of breaths a person takes in a minute, as derived from an ECG signal (Hidalgo-Munoz et al., 2019; Mehler et al., 2009).
However, an increase in workload results in a decrease in HRV, which is the physiological phenomenon of variation in time interval
between heartbeats (Mehler et al., 2009). A decrease in HRV is reflected by a reduction in drivers’ root mean square of successive
differences in R-R intervals (RMSSD) (Orsila et al., 2008). An EDA signal consists of a slowly evolving tonic component, called skin
conductance level (SCL) and a rapidly evolving phasic component, called skin conductance response (SCR) (Braithwaite et al., 2015;
Cacioppo et al., 2007). SCRs generally have a faster decay time, compared to other EDA and ECG-based metrics, thus making them
more sensitive to changes in stimuli that are constantly evolving and/or of short duration (Braithwaite et al., 2015). Both SCL and SCRs
are shown to increase with stress and workload during driving (Du et al., 2020; Foy & Chapman, 2018; Mehler et al., 2009), and the
number of SCRs per minute (nSCR/min) has been shown to increase in situations that involve high stress/workload or discomfort for
drivers (Foy & Chapman, 2018; Radhakrishnan et al., 2020).

1.1. Current study

This study investigated how manipulations of workload, during different stages of L2 and L3 HAD affects drivers’ psychophysi-
ological metrics. Workload was manipulated by introducing two lead vehicle conditions (Lead/No Lead) in an urban driving envi-
ronment, and two THW conditions when a lead vehicle was present (Short and Long). To understand how the different vehicle
automation states affected driver workload in the context of car-following, our study exposed drivers to automated car-following (ACF)
segments, manual car-following (MCF) segments, and Takeover segments, with the latter involving transitions of control from auto-
mated to manual driving. To study the effect of NDRT on drivers’ workload levels, a between-participant design was used, with one
group of drivers (L2) asked to monitor the driving environment at all times, and another (L3) asked to engage in an NDRT when
automation was engaged. ECG- and EDA-based physiological data were collected as objective measures of workload, and compared
with drivers’ self-reported workload ratings. The following research questions were addressed:

How is L2 drivers’ workload, as measured by changes in their physiological state, and self-reported workload ratings, affected by
the two THW conditions (Short vs Long) when monitoring the drive during ACF?

Is drivers’ workload during ACF affected by an NDRT (L2 vs L3)?

Does drivers’ workload vary between ACF and MCF?

Is drivers’ workload during the takeover affected by the THWs maintained by the automated controller (Short vs Long)?

Is drivers’ workload during the takeover affected by engagement in an NDRT during automation (L2 vs L3)?

2. Materials and methods
2.1. Participants

A total of 32 participants (16 for each level of automation), each with a valid UK driving licence, took part in this driving simulator-
based study. A total of 6 participants (3 each from L2 and L3) were excluded from the analysis. Of this, 3 participants did not adhere to
the instruction to follow the lead vehicle, and 3 others were excluded due to missing physiological data. For the 13 (4 female, 9 male)
participants considered in the L2 group, the mean age of the participants was 42 + 17 years, with a mean driving experience of 22 +
16 years. The 13 participants (3 female, 11 male) of the L3 group had a mean age of 33 + 8 years, with a mean driving experience of 14
=+ 8 years. Prior to the experiment, participants were instructed to avoid caffeinated products, consumption of alcohol, and engage-
ment in extreme exercise, to control for their effect on physiological data, as recommended in Laborde, Mosley, & Thayer (2017). All
participants gave consent to take part in the study, in accordance with the rules and regulations of the University of Leeds ethics
committee (LTTRAN-054), and were compensated with £25 for taking part in the study.

Fig. 1. HMI Interface on the dashboard: (a) when automation was disengaged; (b) Automation was engaged.
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2.2. Apparatus

The experiment was conducted in the full motion-based University of Leeds Driving Simulator (UoLDS), which consists of a Jaguar
S-type cab housed in a 4 m diameter spherical projection dome with a 300° field of view projection system. The simulator also in-
corporates 8 degrees of freedom electrical motion system. This consists of a 500 mm stroke-length hexapod motion platform, carrying
the 2.5 T payload of the dome and vehicle cab combination, and allowing movement in all six orthogonal degrees of freedom of the
Cartesian inertial frame. Additionally, the platform is mounted on a railed gantry that allows a further 5 m of effective travel in surge
and sway. Drivers’ physiological data were collected using Biopac MP35 data acquisition system at 500 Hz, which consisted of ECG
electrodes and an EDA sensor.

The Automated Driving System (ADS) was designed to control lateral and longitudinal operation of the vehicle at a speed of 40
mph. The HMI interface on the dashboard showed a red steering wheel symbol when the ADS was inactive (Fig. 1a), and a green
steering wheel symbol when the ADS was active (Fig. 1b).

2.3. Study design

This study incorporated a mixed design, with within-participant factors of Time Headway (Short, Long), Drive Mode (ACF, MCF)
and Lead Vehicle (Lead, No Lead), and a between-participant factor of Level of Automation (L2, L3). All factors, with the exception of
Drive Mode, were counterbalanced.

Following a ~10-min practice drive, each participant experienced two experimental drives. All drives were completed in a single-
carriageway urban environment, with a speed limit of 40 mph, and low-density oncoming traffic. For all drivers, their first experi-
mental drive consisted of free driving for ~2 min. After around 2 min, a lead vehicle joined the driving lane and drivers were instructed
to follow the lead vehicle for about 5 min, in what we termed as the manual baseline drive. Drivers’ baseline car-following behaviour,
including their preferred headway, was collected during this segment. Except for the manual baseline segment, which was only present
in the first experimental drive, the two experimental drives were the same. There were 4 segments in each experimental drive, which
were experienced in the following order: Automated drive 1, Manual drive 1, Automated drive 2, Manual drive 2 (Fig. 2).

During automation, the participants experienced one of the two THW conditions (0.5 s for the Short THW and 1.5 s for the Long
THW, derived from the 25th and 75th percentile of a driver behaviour model by Ferson et al. (2019), based on naturalistic driving
studies incorporating drivers’ instantaneous aggressiveness during car-following scenarios), in a counterbalanced order. After the
manual baseline drive, or at the start of the second experimental drive, drivers experienced a ~1-min free drive, after which the ADS
was available. Drivers received a verbal-audio prompt: “Attention, engage automation” through the car’s speakers, upon which, they
could engage the ADS feature by pressing a button on the steering wheel. About a minute into the automated drive, a lead vehicle
moved into the driving lane, starting the ACF segment.

ACF was followed by an auditory-verbal takeover request: “Attention, get ready to takeover”. The takeover request was presented
when the ego vehicle reached a section of the road with faded lane markings, representing a system limitation condition for the ADS.
The takeover request was followed by a short acoustic tone (1000 Hz, lasting 0.2 s), with increasing frequency, until the driver resumed
manual control. The ADS could be disengaged by either pulling the left-hand stalk, rotating the steering wheel by more than 2°, or
pressing the brake or accelerator pedals.

To study how the time headway of a lead vehicle affected workload, we introduced two kinds of takeover scenarios in this study,
one with the lead vehicle present (Lead) and one without the lead vehicle (No Lead). In the No Lead condition, the lead vehicle exited
the road at an intersection shortly before a takeover request was given, and subsequently, a new lead vehicle joined the driving lane
from the next intersection, ~10 s after participants resumed manual control of the vehicle. In the Lead condition, the lead vehicle
continued in the driving lane when the takeover request was issued.

Experimental drive 1/2 (~ 18 minutes) : THW Long/Short

Manual drive Manual drive 2
Automated Automated (~ 4 minutes)

bas?llne drive 1 Manual drive 1 drive 2
(~ 5 minutes) <.;/ @ ~ 4 minut @ (~ 4 minutes) @ ~ 4 minut @
Drive 1 only (™ 4 minutes) (™ 4 minutes)

@D | ;Mmoo

- Ego vehicle @ Driver engages automation -@ «~9 ) Manual car-following Lead vehicle
. [N/ present/absent during
€D ) Lead vehicle @DTiVET disengages automation-o))) €_0 ) Automated car-following the takeover

Fig. 2. Schematic representation of the experimental drives.
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Fig. 3. (a) A representation of the arrows task with the upward facing arrow circled in red; (b) A participant engaging in arrows task in L3 group
during automation. (For interpretation of the references to colour in this figure legend, the reader is referred to the web version of this article.)

Each takeover was followed by a period of manual car-following (MCF). Each experimental drive consisted of ACF, Takeover and
MCF, in that order, repeated twice, and incorporating the Lead Vehicle factor (see Fig. 2 and Fig. 4).

Level of Automation determined whether or not participants could engage in NDRTs during automation. In the L3 group, par-
ticipants were not required to monitor the drive and were asked to engage in an ‘Arrows Task’ (Jamson & Merat, 2005) during
automation. This task required participants to search and select the upward-facing arrow, in a 4x4 grid of arrows displayed on a
touchscreen (Fig. 3a), placed in the centre console, near the gearshift (Fig. 3b). The screen showed participants’ cumulative score, as
well as a “score to beat”. To ensure full engagement in the Arrows task, participants were told they would receive an additional £5 if
they beat this score, but, for ethical reasons, every participant was paid an additional £5 at the end of the study. This task was only
available after engagement of automation, until when the takeover request was given. The instructions for participants in L2 auto-
mation was to monitor the road scene at all times, although they removed their hands from the steering wheel and foot off the pedals
when automation was engaged.

2.4. Self-reported workload ratings

Each participant was asked to rate their workload 13 times (7 times in the first experimental drive, including once during the
manual baseline drive and 6 times during the second experimental drive). Response was provided verbally on a scale of 1-10, with 10
denoting highest workload. When they were engaged in either ACF or MCF (two each per experimental drive), they were prompted
with the following verbal-auditory message ~2.5 min after starting ACF or MCF (roughly halfway through the drive): “Please rate your

workload now”. Similarly, when they resumed manual control of the vehicle (two times per experimental drive), they were prompted
with the following message 10 s after the takeover: “Please rate your workload during the takeover”.

® @ aEmeoy
== = =3

< Takeover (~17 s) >

-~>)) (B

< Automated car-following (ACF)’ @

Monitoring (L2) / Arrows Task (L3)

~5 minutes < Manual car-following (MCF) >
~5 minutes
Takeover Takeover 10 seconds
request  point after takeover
Drivers have

manual control

Fig. 4. Schematic depicting the Time windows used for data analysis.
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2.5. Procedure

Upon arrival, participants were briefed with a description of the study, after which they were invited to sign a consent form, with an
opportunity to ask questions about the study. Three ECG electrodes were then attached to the participant’s chest, and 2 EDA electrode
bands were attached to the index and middle finger of their non-dominant hand. Once the participant was seated in the simulator cab,
we collected the physiological baseline data, where participants were asked to relax for a period of 7 min with their eyes closed, palms
on their laps facing upwards (Braithwaite et al., 2015; Laborde et al., 2017). This was used to standardise the experimental physio-
logical data. Participants then performed a practice drive, which included both automated and manual driving. During the practice
drive, participants were talked through the various aspects of the vehicle HMI, how to engage and disengage automation and those in
the L3 group practised the Arrows task. After the practice drive, participants experienced the two experimental drives, which lasted
~18 min each.

For all manual driving segments, participants were instructed to adhere to the posted speed limit of 40 mph and drive in the centre
of the lane. They were also asked not to overtake the lead vehicle, but otherwise, follow the normal rules of the road, ensuring the safe
operation of the vehicle, and maintaining their desired distance from the lead vehicle. After each experimental drive, the participants
were given a 10-min break, during which they were asked to complete a set of questionnaires, including Arnett’s Sensation Seeking
Questionnaire (Arnett, 1994), traffic locus of control (Ozkan & Lajunen, 2005) and the Driver Style Questionnaire (French et al., 1993),
see Louw et al. (2020). However, results from these questionnaires are not reported here, since they did not include questions about
driver workload.

2.6. Data analysis

To analyse drivers’ workload during ACF, MCF and Takeover, the physiological data was first segmented into appropriate time
windows. Participants provided verbal self-reported workload ratings, for each of the ACF, MCF and Takeover windows, as mentioned
in Section 2.4, which aligned with the segments used for physiological data collection. The time window for ACF was established as the
time from when the lead vehicle entered the driving lane during the automated drive, until when the takeover request was given to the
driver. The verbal response provided by the driver during this time window was considered as the self-reported workload rating for
ACF.

Drivers’ data from when they received the takeover request, until 10 s after they resumed manual control of the vehicle was
classified as data for the Takeover window (see Fig. 4). The subjective workload ratings for the Takeover window were provided 10 s
after drivers resumed manual control of the vehicle. We took 10 s after takeover as the cut-off point, as previous research has shown
that the peak in driving performance decrement is observed within 10-15 s after takeover of control (Merat et al., 2014). For the
purpose of this study, we classified the time window from 10 s after resuming manual control until re-engaging automation as MCF,
and the verbal response given by the participant during this window was considered as self-reported workload rating during MCF.

Drivers experienced two experimentally similar ACF and MCF scenarios, in each of the experimental drives, as seen in Fig. 2. A set of
t-tests applied to the physiological data, and self-reported workload ratings revealed no significant differences between the two ACF
and two MCF scenarios, within each experimental drive. Therefore, in order to study changes in workload during automated and
manual car-following, data for the two ACF scenarios, and the two MCF scenarios, in each experimental drive, were aggregated to a
single representation. This was applied for both physiological data, and self-reported workload ratings.

2.7. Data analysis tools

The ECG data was processed on Kubios HRV premium software (Tarvainen et al., 2014). EDA signals were pre-processed, and
artefacts were removed using custom algorithms based on recommendations from Braithwaite et al. (2015) and Kikhia et al. (2016),
using MATLAB R2016a. The EDA data was analysed using Ledalab v3.9 (Benedek & Kaernbach, 2010), a MATLAB-based software
package. The EDA signal was decomposed into tonic and phasic components, using continuous decomposition analysis (CDA; Benedek
& Kaernbach, 2010). To identify a phasic event as an SCR, an amplitude threshold of 0.01 uS was used (Braithwaite et al., 2015). nSCR/
min was computed as total number of SCRs in the window (above the amplitude threshold), divided by the time duration of the
window (in seconds), which was then multiplied by 60, to get the number of SCRs per minute.

2.8. Statistical analysis

Statistical analysis was conducted with IBM SPSS Statistics 26. A Shapiro Wilk’s test showed that the majority (>75%) of the group-
level estimates were normally distributed for each of the dependent variables used, for every ANOVA test we conducted. For statistical
significance, an a-value of 0.05 was used as a limiting criterion, and partial eta-squared was computed as an effect size statistic.
Degrees of freedom were Greenhouse-Geisser corrected when Mauchly’s test showed a violation of sphericity. Homogeneity of data
was tested using Levene’s test. In cases when the data was heterogeneous, the differences in group sizes were mostly equal (largest/
smallest < 1.5), and the ANOVA was sufficiently robust to handle such heterogeneity in the data (Pituch & Stevens, 2016). Data from a
participant was identified as an outlier if it was 3 times the interquartile range (IQR) above the 3rd quartile or below the 1st quartile, of
the dataset. Due to a technical error with the voice recorder, self-reported workload ratings were missing for 5 participants, and self-
reflected workload ratings data from a participant was identified as an outlier, across all the analyses done in this study. Therefore,
data from these participants was excluded from the self-reported workload rating analysis. Data from 2 participants (one each from the
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L2 and the L3 group) in the EDR metric, nSCR/min metric and the RMSSD metric, were identified as outliers and excluded from the
analysis. For analysis of RQ 3, data from 4 additional participants were identified as outliers, and removed from nSCR/min analysis.

For the self-reported workload ratings, only 50% of the dataset was normally distributed, and Levene’s test revealed that workload
ratings for the Long THW condition during ACF across the L2 and L3 groups were only slightly heterogeneous (p =.046), with equal
group size. The skewness and kurtosis of the non-normally distributed data were within the acceptable range +2 (George & Mallery,
2010). The one way ANOVA and the mixed ANOVA were robust enough to accommodate this violation of normality and homogeneity,
with only a small effect on Type I error (Blanca et al., 2017; Pituch & Stevens, 2016).

3. Results

Since there is high inter-individual variability in physiological data, and this study incorporated a between-participant design, the
physiological data during each of the ACF, MCF and Takeover time windows, for each participant, were standardised by representing
the physiological values during ACF, MCF and Takeover, for each participant as a percentage of their respective physiological baseline
data, collected before the experiment (see Section 2.5).

3.1. The effect of time Headway on driver workload during ACF in the L2 group (RQ 1)

To understand how drivers’ workload was affected by the two THW conditions, during the monitoring phase in the L2 group, we
performed a one-way ANOVA with repeated measures on drivers’” RMSSD, mean HR, EDR, nSCR/min and self-reported workload
ratings, with a within-participant factor of Time Headway (Short, Long).

As shown in Table 1, there were no main effects of Time Headway, across all the physiological metrics and self-reported workload
ratings, with participants showing similar physiological activity, and self-reported workload ratings, in the Short and the Long THW
conditions.

3.2. The effect of an NDRT on driver workload during ACF (RQ 2)

To understand how drivers’ workload during ACF was affected by engagement in an NDRT, compared to just monitoring the drive,
we performed a one-way ANOVA on drivers” RMSSD, mean HR, EDR, nSCR/min and self-reported workload ratings, with a between-
participant factor of Level of Automation (L2, L3). As seen in Section 3.1, in the L2 group, participants exhibited similar physiological
activity and self-reported workload ratings across the two THW conditions during ACF. In the L3 group, participants were engaged in
the visual Arrows task during ACF, without paying attention to the road and hence, did not observe the two THW conditions.
Therefore, we combined the physiological metrics and self-reported workload ratings during ACF, for Short and Long THW conditions,
into a single representation, for each group.

Our results indicated that there was a significant main effect of Level of Automation, across all the physiological metrics (Fig. 5,
Table 2), during ACF, with drivers in the L3 group having significantly higher physiological activation, and hence, workload, when
engaged in an NDRT, compared to those in the L2 group who were just monitoring the drive. Although statistically insignificant, a
similar trend was observed in drivers’ self-reported workload ratings, with drivers reporting higher workload when engaged in an
NDRT (L3 group), compared to monitoring the drive (L2 group), during ACF (Fig. 6).

3.3. The effect of drive Mode on driver workload (RQ3)

To understand how drivers’ workload varied between ACF and MCF, we conducted a one-way ANOVA with repeated measures on
drivers’ RMSSD, mean HR, EDR, nSCR/min values, and self-reported workload ratings, with a within-participant factor of Drive Mode
(ACF, MCF). This was done separately for the L2 and L3 groups, since drivers in the L3 group were only exposed to NDRT during ACF
and not during MCF. Since drivers had similar workload across the two THW conditions, for all the physiological metrics and self-
reported workload ratings, we combined the values for Short and Long THW conditions into a single representation, for both ACF
and MCF.

There was an effect of Drive Mode on drivers’ EDR values, in the L2 group (see Table 3 and Fig. 8a), with drivers having signif-
icantly higher respiration rates during MCF, compared to ACF. However, there was no statistically significant effect of Drive Mode on
any other physiological metrics, or self-reported workload ratings, for the L2 group (see Table 3). On the other hand, a significant effect

Table 1
Results of the one-way ANOVA with repeated measures (RQ1) across various physiological measures and subjective ratings, for the Time Headway
condition, in the L2 group.

Predictor dfl df2 F p '112)

1. RMSSD 1 11 0.154 0.702 0.014
2. Mean HR 1 12 0.001 0.976 0.000
3. EDR 1 11 1.77 0.211 0.138
4. nSCR/min 1 11 0.041 0.843 0.004
5. Self-reported workload ratings 1 9 4.06 0.075 0.311
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Fig. 5. Effect of Level of Automation on workload during ACF as reflected by (a) RMSSD (b) Mean HR (c) EDR and (d) nSCR/min metric. *p < 0.05,
**p < 0.01 and ***p < 0.001.

of Drive Mode was seen across all the physiological metrics evaluated in the L3 group (see Table 3). Drivers had significantly higher
physiological activity during ACF, compared to MCF (see Table 3, Fig. 7, Fig. 8b, Fig. 9a), suggesting that a higher level of workload
was imposed by engaging in the NDRT. Results from the ANOVA did not reveal any statistically significant differences in self-reported
workload ratings between ACF and MCF in the L3 group (see Table 3 and Fig. 9b).
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Table 2
Results of the one-way ANOVAs across various physiological measures and self-reported workload ratings during ACF (RQ 2), for the Level of
Automation condition.

Predictor df1 df2 F P '112)

1. RMSSD 1 22 9.616 0.005 0.304
2. Mean HR 1 24 5.41 0.029 0.184
3. EDR 1 22 13.34 0.001 0.377
4. nSCR/min 1 22 5.35 0.030 0.196
5. Self-reported workload ratings 1 18 1.258 0.277 0.065

Effect of Level of Automation on:

Workload ratings
10 , ,

Mean: 2.8
6 Mean: 2.1 95% Cl: [1.8,3.8)
95% Cl: [1.1,3.1)

»

o
.

4 | .

workload rating (1-10)

L2 group L3 group

Fig. 6. Effect of Level of Automation on drivers’ self-reported workload ratings during ACF.
3.4. The effect of takeover on driver workload (RQ 4 and RQ 5)

ECG-based metrics, such as RMSSD, mean HR and EDR, were not analysed around takeovers, as accurate analysis of such metrics
requires a minimum time window of 5 min (Malik et al., 2012), and in this study, the takeover time windows (shown in light blue,
Fig. 4) only lasted 15-20 s. As mentioned in Section 2.6, nSCR/min reported in this section was computed using the data for Takeover
Window (shown in light blue, Fig. 4), that is, the time period from when they received the takeover request, until 10 s after they
resumed manual control of the vehicle.

To understand how driver workload was affected by the time headway of the lead vehicle during takeovers, and whether their
workload level during the takeover was affected by their engagement in an NDRT during automation (which occurred prior to the
takeover), we performed a 2x2 mixed ANOVA, including a within-participant factor of Time Headway (Short, Long) and between-
participant factor of Level of Automation (L2, L3), on drivers’ nSCR/min, and self-reported workload ratings. Only the Lead vehicle
condition was considered here, as the Time Headway factor is irrelevant when there is no lead vehicle. For the nSCR/min metric, there
was missing data from 5 participants, and data from 2 other participants were classified as outliers and excluded from the analysis.

As shown in Table 3, ANOVA results revealed that the effect of Time Headway on drivers’ nSCR/min was nearing statistical sig-
nificance (p =.056) with drivers of both groups having higher mean nSCR/min values during the Short THW condition, compared to
the Long THW condition (see Fig. 10a and Table 4). There was also an effect of Time Headway on drivers’ self-reported workload
ratings. Drivers had significantly higher self-reported workload ratings during the Short THW condition, compared to the Long THW
condition (see Fig. 10b and Table 4), similar to the trend observed in nSCR/min metric. There was no effect of Level of Automation or
interaction effects, for either nSCR/min or self-reported workload ratings, suggesting that drivers of both group experienced similar
levels of workload during the takeovers.

4. Discussion and conclusions
This study investigated how changes in driver workload, imposed by different demands from a simulator-based automated driving
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Table 3

Results of one-way ANOVA with repeated measures across various physiological measures, on Drive Mode, in the L2 and the L3 group.
Predictor df1 df2 F p 3
1. RMSSD
L2 group 1 10 0.140 0.716 0.014
L3 group * 1 10 21.99 0.001 0.687
2. Mean HR
L2 group 1 12 0.383 0.548 0.031
L3 group * 1 12 15.99 0.002 0.571
3. EDR
L2 group * 1 10 6.08 0.030 0.336
L3 group * 1 10 18.98 0.001 0.655
4. nSCR/min
L2 group 1 12 0.069 0.797 0.006
L3 group * 1 8 7.39 0.026 0.480
5. Self-reported workload ratings
L2 group 1 9 0.421 0.533 0.045
L3 group 1 9 0.040 0.845 0.004

* statistically significant at p < 0.05.

study, with car-following scenarios, affected drivers’ physiological state and self-reported workload ratings. Two groups of participants
were recruited to study how the presence of a lead vehicle, and its Time Headway (THW), affected workload during different stages of
L2 and L3 automated driving. We also investigated whether engagement in an NDRT during L3 automation increased driver workload.

Both physiological (ECG and EDA-based) metrics, and self-reported workload ratings indicated that the L2 drivers experienced a
similar level of workload when monitoring the lead vehicle during automation, whether this was in the Short (0.5 s) or Long (1.5 s)
THW condition. This result is in contrast to results from a manual driving simulator study by Liu et al. (2019), who found significantly
higher subjective feedback of workload for short THW conditions (0.5 and 1 s), compared to longer THWs of 2, 2.5 and 3 s. The absence
of an effect of headway in the current study may be because the perceptual difference in the two levels of THW used was not prominent
enough to affect drivers’ workload levels, especially when they were simply monitoring the driving environment. Therefore, future
studies should compare workload experienced at different THWs by both manual and automated driving, to understand if the workload
experienced by short THWs is directly related to drivers’ responsibility for the driving task.

When automation was engaged, drivers in the L3 group (who were asked to conduct the Arrows task during automation) had
significantly higher levels of workload, as illustrated by all the physiological metrics, when compared to the L2 group. This suggests
that the workload associated with both the physical movement (hand/finger), and the cognitive elements of the Arrows task in the L3
group, was higher than that experienced by the simple monitoring of the drive by the L2 group, although the between participant
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nature of this study must also be taken into account, when considering the implications of these results. These results are in agreement
with Miiller et al. (2021), who found a significant increase in drivers’ workload levels, as reflected in their RMSSD values, when they
were engaged in texting, using a touch-screen phone, compared to monitoring the drive, during an automated driving simulator study.
Our participants’ self-reported workload ratings during this period of automation were found to be similar for the L2 and L3 groups.
Hart & Wickens (1990) argue that such self-reported workload ratings reflect subjective impressions of workload, and may differ from
the workload reflected by task performance, which may suggest that drivers underestimated their workload levels when performing
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Table 4

Results of mixed ANOVAs across nSCR/min and self-reported workload ratings, during takeovers.
Predictor dfl df2 F p r|§
1. nSCR/min
Time Headway "* 1 17 4.21 0.056 0.198
Level of Automation 1 17 0.830 0.375 0.047
2. Self-reported workload ratings
Time Headway 1 18 5.36 0.033 . 229
Level of Automation 1 18 0.045 0.834 0.003

™% nearing significance.

the Arrows task.

When comparing the physiological metrics observed in manual and automated driving in the L2 group, results were only significant
for the ECG based EDR-metric, with an in increase in respiratory activity during manual driving, compared to automated driving. This
is likely due to the sensitivity of the EDR-metric to the physical act of steering and pedal control, required in manual driving (Hidalgo-
Munoz et al., 2019; Omlin et al., 2016). All other physiological metrics, and also the self-reported workload ratings, indicated that
drivers had similar cognitive workload levels when monitoring the drive during automation, compared to when they were engaged in
manual driving. This result is similar to that of Lohani et al. (2021), and Stapel et al. (2019), who observed that drivers exhibited
similar levels of cognitive workload, as indicated by their RMSSD values (Lohani et al., 2021), or subjective ratings (Stapel et al., 2019),
during L2 automation and manual driving.

For the L3 group, drivers showed significantly higher workload, as indicated by all the physiological metrics, when they were
engaged in the Arrows task during automated driving, compared to the workload levels observed in manual driving. While it is difficult
to accurately separate the physical and cognitive demands of the Arrows task, it is assumed that the physical demand of responding to
this simple touchscreen task was lower than that of manual driving. Therefore, higher levels of physiological activity during auto-
mation in the L3 group are more likely to be linked to the cognitive demand from the Arrows task.

To understand the sensitivity of different physiological indices to physical and cognitive demands within the driving context, our
study incorporated three distinct scenarios: manual driving, the monitoring task in L2, and conducting the Arrows task in L3, each of
which had varying levels of physical and cognitive demands. In terms of the physical demand, we proposed that the monitoring task
had the lowest physical demand, with manual driving likely being more physically demanding than the Arrows task. Given the similar
driving environment across all the scenarios, we argue that the monitoring task and manual driving likely had similar cognitive de-
mands (Lohani et al., 2021; Stapel et al., 2019), with the highest cognitive demand imposed by the Arrows task. The EDR was the only
metric that picked up the changes in physical demand between monitoring and manual driving in the L2 group, along with the dif-
ferences in cognitive demand between the Arrows task and manual driving in the L3 group, suggesting that it may be a better indicator

160



V. Radhakrishnan et al. Transportation Research Part F: Psychology and Behaviour 87 (2022) 149-163

of drivers’ overall (physical and cognitive) workload levels in this study.

When considering how different Time Headways affected driver workload during takeovers across the L2 and the L3 groups, EDA-
based nSCR/min were found to be marginally higher for the short THW condition, with the differences between the two THWs only
approaching significance (p =.056). However, a significant difference was found for the self-reported ratings, with higher values for
the Short THW condition. Therefore, although simple monitoring of a lead vehicle, which maintained a short headway during auto-
mation, did not seem to affect L2 drivers’ workload, an actual resumption of control while closely following a lead vehicle does seem to
have increased drivers’ perceived and actual workload levels. In terms of how workload at the takeover was affected by the previous
activity (i.e. engaging in the Arrows task for the L3 group, versus monitoring the drive in the L2 group), results were similar for both
physiological and self-reported workload ratings. This might suggest that the takeover was extremely demanding in itself, masking the
effect of any activities that took place before the takeover request. On the other hand, since this was a non-critical takeover scenario,
and drivers had adequate time to stop engaging in the Arrows task before resuming control, any additional workload imposed by the
Arrows task may have been eliminated by this stage. Further research into safe and acceptable Time Headways maintained by AV
controllers is, therefore, warranted, to ensure safe transition of control to the driver when required, without placing additional demand
on the driver. Our results share some similarities with the findings of Dogan et al. (2019), who observed an increase in driver workload,
measured by subjective ratings, with increases in the criticality of takeovers, influenced by shorter takeover lead time, and presence of
an obstacle in the driving lane.

To conclude, our results illustrate the added value of psychophysiological metrics in identifying driver workload, during different
stages of an automated drive. Our findings suggest that a demanding NDRT such as the Arrows task, can significantly increase drivers’
workload levels, compared to just monitoring the drive, or manual driving. While the time headway conditions did not have an effect
on drivers’ workload levels when monitoring the drive during automation, we observed that the presence of a lead vehicle maintaining
a shorter time headway significantly increased drivers’ workload levels during the takeover, when they had to resume manual control
of the vehicle. Although physiological signals are susceptible to motion artefacts, we were able to filter these out and objectively
monitor drivers’ workload levels, in a fully motion-based simulator environment, which emulates motion experienced during real-
world driving. However, it is well known that physiological metrics are sensitive to a wide range of stimuli (Backs & Boucsein,
2000). To clearly interpret driver state using physiological metrics, especially in real-world scenarios, it is important to know the
specific conditions and context which induced such physiological changes in drivers (Beggiato et al., 2019). Combining physiological
metrics with camera-based sensors, and eye tracking data, can help to identify the cause of such physiological changes, and further
improve driver state predictions. Therefore, further work is warranted to assess the real-time use of such physiological signals as part of
future driver monitoring systems, to support drivers’ safe operation of automated vehicles. Finally, it should be noted that in our study,
participants in the L3 group were always required to engage in an NDRT during automation. However, this would not necessarily be
the case in real-world SAE L3 driving, where drivers could also choose to observe the driving environment. Our aim here, was to
understand the impact of sustained eyes-off-road behaviour on physiological trends, making a clear distinction between the L2 and L3
groups. Future studies should investigate the impact of more naturalistic, self-regulated behaviours in SAE L3 driving.
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