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2. Introduction: Researchers’ Experiences
Susie Weller and Fiona Shirani

2.1 Background

This collection draws on the fieldwork experiences ofmeoof the researchers
involved in the ESRCTimescapes: Changing Relationships and Identities through
the Life Coursé programme. Timescapes, the first major Qualitative Longiald
(QLL)" study to be funded in the UK, aims to build a pictureifefih 21% century
Britain by gathering, archiving and analysing interviews fimrar 400 people living

in a variety of circumstances across the UK.

Temporal understanding is central to the programme. laness Timescapes i
concerned with the intersection between differentetisions of time and the ways in
which temporality shapes and is shaped by the changingredhips and identities of
different individuals and collectives. We are expigrhow individuals perceive past,
present and future, and the relationship between their bioigsapnd wider historical
processesOur work is framed by Barbara Adam’s (1998) notion of ‘timescapes’.
Like a landscape, cityscape or seascape a timescappaisoaama or view of the
world in which time is placed as central.

The Timescapes team includes researchers from Cardiffetsity, Edinburgh
University, London South Bank University, the University afeds, and the Open
University. The programme comprises seven empirical pjd@t span the life
course, from young lives to the oldest generation. Whasted in their focus and
approach, each project is interested in exploring how people’s relationships with
family and friends affect their lives and how these i@fathips change over time.
Using a range of methods to explore subjective undeiisgsdof life course
processes, Timescapes aims‘walk alongside’ project participants, capturing their
lives as they unfold.

Three strands relating to archiving, secondary analysis kaodvledge transfer
interweave and unite the seven projects. The TimescamdsvArseeks to preserve
and make available material for future use and analysiedsarchers, practitioners
and historians. We hope to highlight a range of issuesudmg ethical and
methodological challenges, apparent in archiving QLL rete&@econdary analysis
will also be completed within/across projects and by esleusers. For example,
connections with national longitudinal quantitative data have been established.
Finally, Timescapes aims to provide new knowledge and importanttyng-term
perspective that will inform policy and practice.

! Throughout this collection we use the term QLL as shodhas this highlights both theu@Litative
and_Longitudinal aspect of the research, in contrast to temative QLR.
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2.2 Collaborative work

Timescapesrepresents a major ‘scaling up’ of QLL research through both the
temporal reach of the study, and breadth of the samplelgi®on. Such scaling up is
essentially achieved through collaborative working; by linking stmafring data and
working together on methodological and ethical issues. Togrgmme is therefore
uniquely placed to offer insights into the process of QLEeaesh

This collection of fivepapers foregrounds researchers’ experiences, reflecting on
iIssues encountered and lessons learnt at various stagé®e oésearch process.
Timescapes researchers communicate regularly oversigsgueoncern and interest
and this volume represents the first of our colleceémeleavours to document and
reflect upon some of the ethical and methodologicalesswve have encountered
during the course of our research. The papers in this tiollemver a range of issues
including: access and recruitment; attrition and retantgustaining engagement;
researcher continuity and positionality; and archiving.

2.3 Collection overview

Drawing on Timescapes Project 6 - Intergenerational Exchange, Grandparents,
Social Exclusion and Healthouise Hemmerman’s paper reflects on her experiences

of recruiting young grandparents in a low-income ldgallhe paper explores the
practicalities of accessing and sustaining longitudinal sssnblatare ‘hard to keep’,
reflecting on the complex nature of the researchedrebed relationship in a
longitudinal study.

Issues of recruitment are further explicated by Bill Bytag and Joanna Bornat, who
provide a detailed account of the strategies used to recemibers of the oldest
generation, in Timescapes Project 7 - The Oldest Generation: Eveldtiphships
and ldentities in Later Life. In particular, they focus on thellenges of recruiting
twelve volunteer families and the difficulties experiehae meeting diversity criteria
with such a group.

Susie Weller follows the theme of sample maintenancker paper on sustaining
young people’s engagement. Drawing on Timescapes Project 1 - Siblings and
Friends: The Changing Nature of Children’s Lateral Relationships she contemplates
the possibilities and challenges of adopting creative metiadisools to help counter
attrition and sustain participants’ engagement over time

In her paper, Fiona Shirani addresses the issue of reseaamttinuity and change.
Reflecting on Timescapes Project 4 - Masculinities, Fatherhood andTRisisition
in the Lives of Men as Fathers, the paper considers both panti@pd researcher
reactions to change, highlighting the challenges and opporstutiiae this raises. She
also considers the significance of personal charatitsri® the research relationship

Finally, Lucy Hadfield considers the position of the reskar in relation to archiving
by drawing on experiences garnered in Timescapes Projecit®e Dynamics of
Motherhood: An Intergenerational Project. The paper provides both pracsicgits



into the process of preparing QLL data for archive anécgdins on the complex set
of ethical questions this raises for the researcher.

Different dimensions of time feature in the reflens@resented in each of the papers.
From discussions surrounding the investment of time redjuirenegotiating access
building rapport, sustaining a sample or preparing data forvarghithrough to
considerations concerning the timing of recruitment, theitance of adapting to
the rhythms of participantseveryday lives and the importance of enabling
participants, and indeedsearchers, to take ‘time out’, temporal matters infuse and
shape fundamentally researciexperiences of QLL work.

References

Adam, B. (1998) Timescapes of Modernity: The Environment and Invisidird London:
Routledge



3. Researching the Hard to Reach and the Hard to Keep: Notes
from the Field on Longitudinal Sample Maintenance
Louise Hemmerman

Louise submitted her paper to the editors shortly before the end of her employment
contract with Timescapes. Due to other commitments she was unable to undertake the
necessary revisions to her paper so it was agreed that this would be dihvee by
editors. We take full responsibility for the changes made and hope we have done
Jjustice to Lou’s work.

3.1 Introduction

This paper draws on fieldwork experiences from Timescapes Pr@ec
Intergenerational Exchange, Grandparents, Social Exclusion and Hiea#kplore
issues surrounding the maintenance of research relapsnstith a sample of
grandparents from a low income locality in West Yorkshiree Btudy examines
young (age 3%5) grandparents’ participation in the lives of their grandchildren. We
are particularly interested in how grandparents use ‘predictive narratives’, built from
their own life experience in a particular locality, to imfotheir interventions in the
life pathways of their more vulnerable grandchildren. We ngetihese forms of
‘rescue and repair’ as ‘producing futures’ (Hughes et al., 2009). Using this work we
are seeking to develop our ideas on time and futurity (AdaiGaoves, 2007). We
are investigating the ways in which exclusion is experigraoss time and space.
Further we are developing our understanding of socialusikei as a relational
process of ‘powerlessness and constrained powerfulness’ (Emmel et al., 2007).

In this paper | share the backdrop of innovative researattipe to the project,
focusing in particular on accessing and sustaining longitudinal samples who are ‘hard
to keep’.

3.2 Sample and method

Our sample covers a spectrum of intergenerational suppoatisns ranging from
informal daily childcare for grandchildren combined with routinpport of young

parents, to full-time legally structured custodial care gifamdchild, usually when the
parenting relationship has broken down. Some grandparentsesqeet periods of
informal custodial care during the course of the study stitdprovide extensive

support. Legally reinforced custodial care, not always frekbsen, is usually taken
on to avoid the grandchild being taken into the care of ksefaices. A longitudinal

approach has assisted us in seeing changes in situationslaiahships over time,
enabling us to document the processes by which grandparentinstidend out of

parental responsibility for their grandchildren (Broad, 2001;keéland Cairns, 2001;
Richards, 2001; Broad and Skinner, 2005

% The research team comprises Nick Emmel, Louise Hemareamd Kahryn Hughes and is based at
the University of Leeds.
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We are working with a case-study methodology and have digittt case studies of
grandparents with whom we have conducted four interviews tax@ryears, closely
documenting developments in their family lives and sociatl atonomic
circumstances (Emmel and Hughes, 2009). Our current workoriatl by previous
research conducted by Nick Emmel and Kahryn Hughes (Eniraél 2007).

Much of the record of access that informs this papeased on extensive researcher
fieldnotes tracking this process, which are a valuable aid terstanding and
documenting access and sampling.

3.3 Theorisingthe ‘problem’ of research access

It is well documented how complex and challenging accessbeain all research
endeavours (Harrington, 2003; Wanat, 2008). In this paper | fpaugularly on
issues of access in low income localities, working witmgimalised individuals and
families (Berg, 1999; Popay et al., 2003; Sixsmith et al., 2003; Magidd7).
Access is not just a case of struggling to reach thpl@gou want in the first place,
though that can be hard enough. Access is also aboubgdeekufficient trust and
legitimacy in the relationship with the participants talda them to feel confident in
openly sharing their lives and knowledge (Hammersley anchgdki, 1995).

We have been looking to connect with parents and grasdizsawho are both very
‘visible’ through their scrutiny by the media and numerous regulatory agencies, but
also ‘invisible’ in terms of their lack of active consent to engage with such processes
voluntarily (Emmel et al.2007). Their wariness and mistrust of ‘officialdom’ is
understandable, but can make them elusive. As reseanvbelmve to encourage
participation by building relational bridges to them by reuteey trust and to work to
earn and return their trust. In this paper | share operance of building such
bridges. Yet as | also show, using the lens of time, tlmges to trust can be fragile,
subject to change and can also involve considerable reseandnerability (Bloor et
al., 2008). A longitudinal approach makes these relatitvagllities very clear, and
also helps us to theorise place, the nature of ‘bridging’ social capital (Blaxter and
Hughes, 2000; Putnam, 2000) and the experience of social excitsadf. In this
way method is not separate from theorisation.

3.4 Research access
You have to go to them; they will not come to you

The methods by which you choose to access, and througbh whiu access
successfully and unsuccessfully should be integral to anranptfteorisation of social
exclusion. People who are ‘socially excluded’ are by definition ‘hard to reach’
through tried and tested first points of call such as pudajiencies, schools and
doctors surgeries, public meetings, advertisements andfdst®ur earlier research
we learnt that ‘passive’ advertising of one’s presence and invitations to meetings do
not always bear fruit. When seeking to understand the ggarfesocial exclusion you
quickly see such routes largely take you to the easiestaith in an impoverished
locality (Emmel and Clark2008). These people include community activists, women
who attend toddler groups and generally the more affluent, mdieiithy and
engaged in a community. These potential participants whodeawn to a study

8



through public routes generally reflect the kind of persbn Was the confidence and
‘headspace’ to initiate contact and who will ‘come to you’ as a researcher. It is
Important to recognise that they are gengradit ‘socially excluded’. When working
with the hard to reach we have learnt that you have tigecwork to ‘go to them’
through various relational routes to trust. ‘Going to them’ is necessary because they
do not always have the time, mobility, phone credit ebakeconfidence to come to
you. This means that as a Qualitative Longitudinal (Qldsearcher you have to be
prepared to spend a lot of time building relationships, mne@@ople and explaining
yourself and your aims.

Finding services and agencies

On some of the more isolated and underinvested counciegstathe UK, actually
finding services on the ground in a specific locality throudiictv you can start to
access people is in itself an extensive research isgefar which time has to be
allowed. Such an exercise contributed to my understandiptao¢ and locality, and
is supported by participants’ own evaluation of their impoverishment of supportive
services. The extent to which many estates are lackingssipmst offices, health
savices, leisure facilities, schools and voluntary agemscypport can be both
counterintuitive and hindering. Considerable rationalisation emtralisation of
services in urban locations due to government and locabuwiytipolicy can also
create complexity. It can mean that finding the permssponsible for a specific
locality, how often they are actually there and wherg Hre based is an exercise in
patience as it is not necessarily the case that wovkiensresponsibility for an area
are based in the locality itself.

As | will explore further below, this dearth of services the ground also has
implications for relationship maintenance over time, ask 6f agency support, local
meeting spaces and communal space within which to base yocaiselead to a
‘privatisation’ of the research relationship that can make it fragile as all the ‘weight’
falls on the relationship between the researcher and casgaoject. We have learned
through longitudinal experience that often it is the wéladditional support and
connections around a research relationship that strengithmrer time. This can
include participants knowing one another, sharing serviowigers, or ongoing
relationships between researchers and voluntary agendibsre this web of
relationships is not supported spatially and organisationally #mnscoeate difficulties.

Researching across educational distance

There is also the theoretical and practical questi@harfed cultural and social capital
and its role in research practice. From our experieihdg,often those gatekeepers
who share our social position and motivation who arestnfikely to be open to
supporting our research. Participants and those who feeilissearch access best,
often value and understand the educational endeavour ahwi@ are engaged and
seek to support it, and it is invaluable and self-reinforethgn they do. Nonetheless,
those deemetbducationally engaged’ were often not part of our target sample. When
working with people who may not have finished secondaryoal, for whom
university is a remote institution and for whom the ideeesearch has to be carefully
explained, recruitment tactics have to be very differ&ve had to be prepared to
answer the question ‘what is it you are doing this for again?’ several times. The very
act of doing research does not have an immediate culaieaérce in our locality and
the idea of‘research for research’s sake’ may receive a puzzled look. This brings
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challenges for the researcher to address, with both tmramunity workers and
participants.

Workers and participans reasons for participating are also likely to be differen
when working in a low income locality. In my experience thewyd to be oriented
towards supporting the community or others in the same situdlti is therefore
important to be clear and honest about what your reseagtit offer the community
(Popay et al] 2003; Sixsmith et al 2003). It is likely that they will want and expect
the research to ‘do’ something, and accepting that challenge can be ethically and
interpersonally delicate. My fieldnotes record one o@nt from a gatekeeper:

The general tone and discussion is that this is a very underdeveloped area and
some money needs to be spent, particularly on youth development. It is hard for

them to approach people about research when people might say, what? More
guestions? What are they going to do?

Often this is a question we found very difficult to answer.

Finding suitable ‘comprehensive’ gatekeepers

Once potential agencies you can work with are mapped ostpissible to move
onto selecting and approaching gatekeepers. Researchersta@tenesocial exclusion
have to contend with the fact that many of the forragkncies working in
impoverished communities have a regulatory and surveillanocgaaent to their
remit that means they are rarely fully trusted. These ‘formal gatekeepers’ capacity to
enable access is usually restricted for that reasonhaydare often inward-looking
and more concerned with protecting their own activities r(teiret al., 2007). Any
organisation that receives government funding is alsdylitce be working with the
very ‘categorical’ view of social exclusion that we are seeking to develop and
challenge, presenting its own difficulties. | experighseich an approach as very
‘them and us’, explicitly distancing themselves from their clients in order to help
them, as this comment from a local housing officertithtes:

‘J’ then makes a comment that she understands and is interested etc, and that
part of their work can be to try and ‘break that cycle’. She refers in particular

to issues around health and safety and hygiene at home and how it is very
difficult to challenge because it is ‘their way of life...and it is all they know’.

Their own discourses and experiences can be very negedlut not necessarily
supportive of critical research.

You can go to other extremes and try and work with people evapgroach is much
more likely to be ‘us and we’ when thinking about relationships within eth
community. Local community activists and ‘informal’ community gatekeepers are
generally trusted by local people, but the extent of et means they often take
responsibility for protecting their community and for regulg access to the people
they work alongside (Emmel et a007). These people ‘closest to the ground’ are

also very hard to recruit, particularly if their own netksare not helpful to you. It is
for this reason that ‘comprehensive gatekeepers’ who inhabit a middle ground on the
continuum between formal service provision and holistisqu@al support through
doing ‘fringe work’ (De La Cuesta, 1993) above and beyond their defined role are the
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most helpful in facilitating research access. It is paldrly helpful if they come from
a community development and empowerment position. Rather than ‘us and them’ or
‘we’, they are very much more about ‘working with and for and encouraging self-
help.

Comprehensive providers have a formally validated ‘right’ to be part of people’s
lives, but the relationships they choose to build witbpbe often reflect a broader
approach to social need and amelioration. Often they shagood deal of
professional, ethical and personal/political ground wittisdaesearchers and this is
advantageous to the relationship. We have found it extyenedpful to work with
health visitors, drugs workers, voluntary support agencias eharities/NGOSs.
Researchers introduced to participants by ‘comprehensive’ gatekeepers are more
likely to reap the benefit of that trust and be trustednt®dves. This has been an
invaluable finding in our work and informs our research praatithin Timescapes.

Accessing the very vulnerable

By definition we are seeking out a section of the pomratvho are defined as
marginalised, disengaged and hard to connect with throughentional research
routes of access. However, | would argue that there arérspscof vulnerability
even within the experience of social exclusion. Theresanee people who we simply
cannot access, some we should ethically refrain fromsacge and some who we
may have to expend a lot of time and patience buildingaioathip with before
seeking access. These people often have very little in the way of ‘bridging’
connections (Putnam, 2000) to the social services we tend to useruit, and those
fragile links that they do have may be potentially punitive. For the team these ‘shaky
bridges’ capture the idea of ‘constrained powerfulness’ (Emmel et al., 2007). For a
socially excluded person, change in their lives can onlyfleeted by reaching out to
someone who has the power to both help and hurt. Asseskioly autcome is likely
is the risk socially excluded people have to take. A rebkearis stepping into that
risky place inhabited by several social professionals, andhgve to work ethically
to show you are a person who will help rather than hurt aid/tu are a firm bridge.
As | will discuss later this has various political andspaal implications that need to
be carefully managed.

Approaching people who are genuinely struggling, as well as askiegher it is
ethical to invite them to participate in research atratjuires awareness that reaching
out for support and contact with any outsider can be a \aihemoment for them.
Onre of our gatekeepers puts it well in this fieldnote about ttengts to accesa
woman who was struggling to care for her grandchild:

‘D’ follows on the (grandparent) story antl does too by talking about how
people fear reaching out for formal support because they do not want to invite
intervention. (Grandparent) will not admit to not coping with (grandson)
because she does not want social services coming in and taking him away from
her. Is reaching out for help going to cost the person the one thing that they do
not want to lose?

This note captures the way in which the people we are ttgiagcess may have very
few ‘bridges’ to forms of trusted support that we might reach them through, and they
may keep any ‘bridges’ they have as ‘drawbridges’ that they can rapidly pull up. In
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this case we were able to reach her through painstaking witdrtkone gatekeeper
from the voluntary sector who was working well outside his tolhelp her. In this
way the researcher has to be ethically aware that thkiid a tenuous one and, in
some cases, a vulnerable om&e right to withdraw should be maintained as a clear
ethical principle.

3.5 Sustaining access

Having outlined the theoretical and methodological conteactessing hartb-reach
people, my second aim in this paper is to show how we haveogedebur past
insights from the Research Methods Prograthiméo our longitudinal work for
Timescapes. It is possible to take the argument about casaeress still further by
introducing the element of time and extended relatipnd@ilearly working with a
sample over time brings new challenges and opportunitiesamine the research
implications of seeking to maintain research access soete length of time with
people whose lives can be chaotic, unpredictable and vulnedaigleto health
problems, legal issues, intense support interdependeness)omic lack and
violence. This is not just about practical issues ssdbst mobile phones and lack of
phone credit (though this is a very real issue). We radsul to take into account
deeper ethical issues about intrusiveness, the researcbler as listener and how to
respond ethically to need while managing the possibility of-owerlvement. Tough
choices often have to be made about the extent anith @épaccess required and
where to draw ones professional boundaries.

Accepting that research is flexible and continuous

It is important to accept in QLL research that the preadsdoing the research is
going to be both flexible and continuous. There are na ¢dleandaries where the
research period ends and begins. This can take two forense#u to be continuously
‘field ready’; and a willingness to be flexible.

Contact maintenance should be continudugivolves carefully timed letters, cards,
phone calls;get well chocolates, recognition of important life events, pogppound
and spending time on the sofa and in most cases as faceto-face contact as
possible (see also Weller, this volume). Our experiesgggest that it is better to try
and see someone every now and again, rather than eallebery six months. This
approach was more informal and was more likely to fib ithe rhythm of our
participants lives than formal and scheduled appointments. Severatiparis had
people drifting into and out of their sitting room all dapdawere able to
accommodate this pattern once familiarity had been edtatllisl also regularly
attended support group meetings for grandparents where my patcipauld also
be present, which proved an effective way of keeping in touch.

One of our key findings in relation to temporality and thkpegience of poverty and
crisis is highlighted in our fieldnotes on access andrvige cancellation. We
steadily learned how our participants experienced thedus unpredictable and the

¥ See ESRC Methods Briefing 19: Developing methodologigaitesfies to recruit and research
socially excluded groups based on research funded as partESRE Research Methods Programme
2002-2007http://www.ccsr.ac.uk/methods/projects/posters/docuntemisiel. pdf
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present as a process of ‘fire fighting’. Their life experience of a ‘problem just around
the corner’ often made it hard for them to plan ahead and made them perpetually
responsive and reactive to new demands and crises. It inhded for them to be
proactive and feel ‘in control’ of the future. One of my fieldnotes captures this
research experience:

| find myself working through in my head what might have been going on and
where they might be and adjusting my contact practices accordingly. | find it
easiest to contact those who are most stable and rhythmic and least easy to
contact those who face the most risk. | am in effect working out their potential
futures from what | know was happening last time..

We had to develop our research plan to be patient axidlieenough to respond to
this. This involved two strategies. One was ‘striking while the iron was hot” and
making appointments as soon as possible. A lack of dalsndiaries and extended
future planning meant that an appointment lasted as longea®m and long-term
appointments were not possible. Appointments would also beslgathdrequently
and a lot of time had to be allowed for the completidra successful interview in
some cases. Our flexibility involved not having any rigid orde of interviews,
allowing participants’ time out if they needed it and maintaining contact uatll
research participation could be revived. In at least three cases these ‘time out’
allowances enabled participants to continue who might wibemhave withdrawn.

Flexibility also involved doing a good deal of informal researching ‘beyond the
interview’. We could not rely on the interview as the main instminad research and
also collected visual data, gatekeeper interviews, exteri@idnotes, records of
access and phone conversations and contextual data. These form the ‘cases’ upon
which our research is based.

The fragility of comprehensive service provision over time and iplace
We lost one of our comprehensive gatekeepers early irsttiayy. This fieldnote
captures succinctly the reasons why they could not cortinsigpport us:

(The health visitors) move to talk a bit about the changes in their work. They
talk about how knowing people really well is going out of the window. When
they go now they are ‘ticking boxes’ and they are not able to build the trust and

the understanding that they could in the past. There will no longer be an agency
in the area to address those kind of relational support needs, not that they
necesarily ever have. That’s why (local housing NGO) are so important though

they only deal with the wulnerable few who have stepped up for help or who
have been pushed into it.

This insight into the changing political landscape cboted to a growing
understanding of the fragility of comprehensive service pimvig’hen viewed over
time and in place. The kind of fringe services that nak@&prehensive gatekeepers
so trusted and vital to access are consistently vulnetableationalisation and
‘reigning in’ by management and funders. In many ways this is relatethet
categorical and pathological approach to social exatuhiat we want to challenge.
Tackling social exclusion is not about ticking boxdsisiabout fostering access to
supportive and empowering relationships that enable change éffdated. These
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comprehensive workers are a precious resource, for botehessand those with
whom we work. They cannot, however, be relied upon becdase are social and
political pressures that consistently contract andnfeag the vital relationship
building and intergenerational support roles they inhabit.

We have witnessed how our gatekeepers are put under pressure to be ‘reactive’ rather
than ‘proactive’ in their service provision. One of our current comprehensive
gatekeepers, who was so close to the people he worked withethaduld go and
hang curtains for them, or attend their family birthdaytipsr describes the
precariousness of his own situation:

Funding is a big topic and hot®’ is struggling with the centrally controlled
funding from the London office and how he feels they could do so much better if
he could access local funding. Often local funders will not fund national
charities. We go into the whole issue of reactive charities versus proactive
community work. He talks about how the (London office) tried to pull them back
and get them to stop all their work and to focus on working on the helpline only.
They will not even allow them to make the small payment for public liability
insurance that would allow the volunteers to go out and make home visits. Their
main work is to go out and listen and signpost and offer a cry and a cuddle and
some support work (they can no longer do that).

Our work in the same locality has enabled us to documenprbigss over time. It is
an important lesson for longitudinal sample maintenaidatually supporting the
value of the work of the gatekeepers who, in turn, support esgarch is good
practice, either by supporting their funding bids or by progjdaccess to any
research findings that might be of help.

The importance of comprehensive gatekeepers in maintaining s@as andin data
collection

Mutual support is all the more vital for projects like Tiwegses as through our
longitudinal work we are developing a growing understandingoef trust, power
and reciprocity operate over time in gatekeeping relatigps. Research relationships
cannot be treated as singular and ‘privatised’, doing so can put undue pressure on both
researcher and participant. We have seen how importamirebensive gatekeepers
are in maintaining samples as well as in accessing thleay do this by supporting
ongoing contact work, engaging in emotional labour angitglto sustain trust over
time. Gatekeeper organisations can provide a networklatioreships and support
that in combination help to sustain the research rektip. However, this creates
reciprocity pressures on the researcher to help the segami in return.

Comprehensive gatekeepers can also be important in faoditatconstant drip-feed
of information about participants and their lives, repnéeg important data sources
in themselves. Their insight was helpful in developingdfietes and a consistent
longitudinal developmental narrative, as they coulg hesl maintain a small window
on our participantslives even when we were not actively in the field. In W we
could sometimes take the pressure off interviews as the mathod of data
collection. This also allowed us to be able to make jod&idecisions about when
and how to contact participants, for example, if we krigav something difficult was
going on, as the following fieldnotes demonstrate:
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We have a bit of a catch up about how Geoff and Margaret and Lynn are and
more context as to what has been happening with them. Apparently Geoff and
Margaret have been away for a ‘randy week’ in Blackpool, with their 4500
pounds of back dated benefit. It is explained to me more clearly that their
daughter was done for fraud because she was illegally still claiming feidthe
when they weren’t living with her and Geoff and Margaret were getting nothing
because of it. They had to get the police involved and there is also something
about them being a refused a loan they were entitled to. They definitely stopped
getting the child benefit. They might find out more about what has been going
on from Geoff and Margaret tomorrow if they pop in for the Friday session
although it is not officially on this week.

The comprehensive gatekeepers provided invaluable resourcesngcipéces and
opportunities to meet informally, regular gatherings, act¢esasew contacts, and
thoughts on the fieldwork.

Professional boundaries and formal gatekeepers

We have documented how difficult sustaining relationships ishomt this
comprehensive gatekeeper support; when working through informadtimtion or
formal gatekeepers the longitudinal researcher has toagmionately more of the
contact work, emotional labour and trust maintenance. Such risks of ‘boundary
blurring’ within research on sensitive topics is well-documented (Dickson Swift et al.,
2006; Bloor et al., 2008). This can involve the researcher ngemn the boundaries
of their own role and can mean slipping into forms oftaot) reciprocity and service
provision that help to sustain access but also inctéageemotional vulnerability. In
a sense the ‘fringe work’ that is so important to relationship maintenance and trust
slips fully into their role, rather than being supportadd mediated by th
comprehensive gatekeeper. This can facilitate sustainegrcbhsdut may mean that
researchers find themselves sliding into forms of commsahe provision themselves
that they need to remain self-aware about. Here are xampmes from my contacts
with Sheila, who was not recruited through a comprehegsitekeeper. One is of me
conducting ‘fringe work’:

| am offered a cup of tea and | accept as Sheila sweeps the debnsaqjta

on the kitchen floor. She explains it is the grandkids having been roun@ and
was supposed to come round to help later as it was her kids but she thinks she
should look like she has done something. She often comes to mop and still
comes to help Sheila bath. | comment on her ongoing mobility problems. She
becomes agitated when she realises she has no milk and yells fgustairs.

‘C’ protests and | offer to go and get the milk and refuse to take money for such
a small thing. Sheila insists on giving me it later but | think appreciates the
offer. | pop out with my purse and get four pints of blue top as Sheila asks fr

the Asian shop around the corner.

The other example is the effect of a potential oversitrof my professional role when
Sheila becomes ill and distressed:

(Colleague) respects my decision to offer support to Sheila but thinks that | am
taking a risk professionally in that she is not sure what kind and level of support
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I can provide with competence and I shouldn’t overstretch myself. I respond

that | feel a QLL study is going to challenge all the boundaries of relationship
maintenance and we might have to readdress our usual approach to
detachment. | want it not to be a one-way process and to provide reciprocal
support where possible. | am not sure not getting over-involved is as easy as
with a singular interview.

This is in contrast to working with comprehensive gatekeepeosoah often share
the burden and offer support. Comprehensive gatekeepers aathess also share a
tension between their professional boundaries and thespmper response to human
need, which can be intensified in longitudinal researcte @atekeeper comments
humorously about the slippery ground he sometimes finds himsethich can act as
a warning to any researcher:

‘D’ then moves onto telling me a humorous story about his adventures at
Geoff’s sixtieth birthday party. I am beginning to pick up that ‘D’ uses humour

to temper his feelings and | can tell that this party was a real difficult one for
him and that he finds the reliance that Geoff and Margaret have on him really
difficult at times. They treat him a bit like family and do not give him any
boundaries in terms of time or accessibility (calling him at 10pm on a
Saturday). D’ laughs and tells me he couldn’t wait to get out of the party
because he rapidly becameembody’s social worker and people kept
introducing him to people as someone who would help them and it was a bit
overwhelming.... He was also aggressively verbally challenged by one of the
relatives and accused of being ‘one of them fuckin’ social workers’.

Emotional risk and accepting access limits

My fieldwork experience has been one of considerable boundanagement and
difficulties in extracting myself from the field one® much work has been put into
being present. Sometimes of course the boundaries slip,oandvery human
experience and empathy comes through (Dickson Swift eR@D6). Longitudinal
research involves emotional risk, and raises tough questions about the ‘depth’ of
access that can and should be maintained:

These notes will not really indicate the impacts caused. The interview was
pleasant, if noisy, the surroundings comfortable. Ruth and | related very well.
Indeed it is my liking for her that is partially an explanation. | attribuge m
reaction to the things that Ruth did not want to say about some awiful
experiences she has had, and my struggling anxiety and respect for that. There
was no space for resolution or catharsis (and writing this | reflect on e 22
that there was an element of dejectedness that she did not want to confide in
me). | was left feeling angry, nosey and intrusive, and aware of mypower
combined with impotence and frustration. It is also the cumulative effect of
hearing several narratives of this sort.

Longitudinal work presents challenges in terms of managiegi¢pth and extent of
access that can be gained once trust is established, wigdtimg that boundary
between professional roles and friendship. Working ovengtheof time with people
who face multiple challenges in their lives can lead rebeas down pathways to
disclosure, as trust develops and the research relippobscomes more open and
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natural. This can be very helpful in terms of gathericy data over time but there
are also key elements of researcher safety that tieale taken into account. These
can include: accepting and encouraging non-disclosure @lirc@vtents as a way of
maintaining professional boundaries; managing and acceptirgpthr@aries of your
own expertise and capacity; maintaining a clear focuthemesearch questions and
purpose of the interview; and also being clear to the paatitiabout the limits of
your expertise and capacity to help. This is so that isust compromised when you
cannot deliver. It is also important to ensure that #ld fiesearcher has a mentor and
access to support when dealing with upsetting material.

3.6 Conclusion: Challenging shorttermism ~ ‘not parachuting in’

The trust you gain through association witomprehensivegatekeepers pulls you
towards a reciprocal loyalty over time. It is not necelsseoo simplistic to say that
formal gatekeepers are likely to be jaded with researdht@wiew it in the light of
the New Labour government’s long-term commitment to evaluative research,
monitoring, faux public consultation and target settinghwiery little connected
action. This comment from a local formal service pieviin a meeting negotiating
access is indicative of the attitudes researchers mnuoities that have become
accustomed to short-term evaluative research are likdace

The education worker moves the conversation back to the value of research in
relation to action and funding, she comments that she knew a researcber call
(name) who did loads of work in the area a few years ago with someora calle
(name). They did loads of data collection on employment, health, families and
overcrowded housing. She has not seen her since before she had her daughter
but she remembers asking her what was happening and the researcher had said
they had got all the information they need and that was that. | wonder who the
hell that was and if Nick knows them, and grumble to myself that they have not
done the researchers after them any favours in preparing the ground.

‘C’ breaks in and says she thinks this is all really interesting and things but she
comments that Timescapes has got nearly 5 million pounds from the
government and she can’t help but think what that could do practically on the

estate and surely the money would be better spent on doing something rather
than trying to find out more information. Surely the government and policy-
makers have got enough information and should be acting?

Such comments point to how sociological research oelsthips are eroded by the
difficulties participants face in separating acadeng@search from governmental
evaluation research. It is worth making a clear disoncfrom such research at the
start of your project to avoid misunderstanding. It soalvorth commenting on
funding structures and work practices. | have found thdiffiaulty that researchers
and the voluntary and health workers who form their cetmpnsive gatekeepers
share in common is that their commitment to a communmitlyits people is in conflict
with their vulnerable funding structures. This can lead fioustrating short-termism
to their work, and this structure is a challenge to longialdresearch work. Of
course it is clear to me that there has to be someaétimit to working with one
particular sample, as people will not want to particip@ateesearch indefinitely.
However, showing commitment to communities and localitiesr dime can be
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invaluable and fosters positive forms of action and pp#tory research. One
solution to the dilemma of short-termism is helping toldo@ommunity-focuse
partnerships with local workers that are mutually reinfgrcamd help to sustain
longitudinal work. This can include applying for funding togetlad also sharing
research findings with agencies in ways that help thesvitence their work. | am
currently applying for funding with one of our gatekeepersdnotinue some of my
work and | believe this is a positive step.

There are clear indications within our research thagitadinal work is welcome for
it can help tackle the short-termism that confoundth lresearch and community
work, and enables enduring partnerships to be built betwetcigents, workers and
academia. We gain gatekeepers’ trust through our expressions of common political
ground, and through expressions that supporting the people amducities we are
working with is our primary motivation. Yet this expectatican create ethical
difficulties around sustained research relationships ancagnaa reciprocity when
our research structures cannot support our ethical comntgnsenthis comment
captures:

‘L’ says that she thinks we are privileged and she admires our approach and
commitment to walking alongside people for a while and listening to them
through thick and thin. We are not being extractive and simply pulling out their
knowledge and leaving. This is a heartening comment on the value of
longitudinal research and sustained relationships. Margaret speaks at length
about how much she and Geoff do trust me and how much they enjoy speaking
and having me listen to them. This is so wonderful to hear.

For our participants often it is the idea of helping peopledoing something useful
for the community that is the strongest pull to partiggea This brings with it ethical
responsibilities for continued engagement that again sugbastboth local and
national dissemination of research and a focus on appliyabiid policy relevance
helps to sustain ongoing research. It is therefore ted QLL researchers should not
promise too much. More positively QLL work represents p stevards the kinds of
sustained research partnerships that could bear soc@mllogmd political fruit in
tackling the problem of access and indeed social exclitsiglh
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4. Recruitment for ‘The Oldest Generation’ (TOG) Project
Bill Bytheway and Joanna Bornat

4.1 Background

Qualitative longitudinal research (QLL) is based on@ticaing relationship between
researcher and participant. The general aim is to docuanertheorise aspects of the
lives of the participants and, in particular, to consither awkward question of how
their lives might have been had there been no contdetebm researcher and
participant. Within this context, recruitment has to &éensas an invitation issued by
the researcher to the participant and the latter valiytchoosing to respond
positively. In accordance with ethical practice, the pgaint should be free at this
point to decide‘'yes or ‘no’. Understanding the dynamics of the moment and, in
particular, how the participant responds is crucial ferititerpretation of the data that
subsequently follows. It is helpful to distinguish two dikmas: where prospective
participants opt in and those where they opt out.

The latter is typified by the street interview. Here phespective interviewee, when
approached by the interviewer, is free to ‘refuse’. The interviewer is under some
pressure to minimise the number who opt out, and his/her peeséithis point may
help to swing the decision in favour of participation. Néweess, should the
intervieweeto-be refuse then this will contribute to the project’s ‘refusal rate’.
Generally survey researchers have attempted to play dowsighificance of this
statistic, arguing that those interviewed approximateremdom sample of the wider
population. In many instances however, the reasons whyeesfpke are associated
with the very issues that the project is intendectsearch. A substantial literature has
developed over the years on the topic of random samplidghaw the effects of
refusals might be minimised (see Gobo, 2004: 405-26).

In contrast, the literature on research methods whergcipants opt in is less
extensive. This is exemplified by research that starts ieghonses to small advert
(‘Volunteers are wanted for research into X. If you are A, B or C, and aretliasted in
taking part, please contact ...”). People who read them and who feel they may meet the
stated requirements are free to ‘opt in’ by contacting the research team. A ‘refusal
rate’ cannot be calculated since no one needs to refuse: those who woultigii#ee
and who choose not to participate, simple ignoreatieert— even supposing they
read it in the first place. The critical point to appaéeiis that the participants of such
research are volunteers who, for whatever reason,sehmoput themselves forward.
What this strategy generates is a purposive sample thabeaelected from the
volunteers according to criteria that meet the ainth@fesearch. This is the rationale
we adopted foTimescapes Project 7- The Oldest Generation: Events, Relationships
and Identities in Later Life(hereafter, the TOG project) (Silverman, 2000: 104).

* The team comprises Joanna Bornat and Bill Bythewaysabaked at The Open University.
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4.2 The TOG project

The TOG project has been concerned with life procesgbsmvand associated with
families, and with the consequences of these for thesblgeneration. We have a
particular interest in how continuities and changemitier-generational relationships
and identities are marked and commemorated.

Our overall aim was to explore how families manage andwatdor time and change
in the context of age and ageing. Our data includes life histbeyviews, diary
entries and photographs. The serendipitous source and ratwhe information
gathered, through both symbolic as well as literal retagnindicates how and why
certain family relationships are sustained or change wath what possible outcomes
(in terms of patterns of care and support) for the olgeseration.

4.3 Recruitment

At the outset the TOG project was designed to‘Hased on 12 diverse families
recruited through the UK-wide Open University (Ohbtwork’, with each family
including at least one person aged 75 or more (the ‘senior’) (Timescapes Consortium,
2006). This paper details how we set about this task.

February 2007

We intended the concept of ‘diverse’ to represent what might popularly be called a
‘good cross-section’ rather than a set of ‘unusual' families. So we agreed a set of
targets that were minimal in the sense that we expected teprs in meeting them
but, in meeting them, we could then claim in good conseighat the sample is
'diverse’ (see Table 1).

Table 1: Targets

The 12 seniors

1) no more than three in any one OU regjon

2) atleast one who is living in a residential care home, atehat one who is
living in sheltered or some kind of special housing,

3) at least four who live alone, at least four who live with husheife] and at
least one who lives with other members of the family oieadk;

4) atleast one who has never married,

5) at least one who has no children,

6) at least four men,

7) at least six who are aged 85 or more and at least two whagark95 or
more,

8) at least one who is registered disabled,

9) at least one who was not born in the UK.

The 12 families
1) at least two where it (or a section of it) is of a BlaBkjan or minority
ethnic group (BME).

® The Open University has 13 regional centres in Englinethnd, Scotland and Wales to support
distance learning please see www.open.ac.uk
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2) atleast one where a section of it currently lives abroad,
3) at least four where it (or a section of it) is from aditianal working class
background'.

The OU has 4,100 staff along with 8,000 tutors and, in issuingvéation through
its various internal communication networks, we hoped toacittat least 50
volunteerS. We decided that once that figure was reached, we wouldhask to
supply us with information relating to these targets. Witk, hopefully, we would be
able to select a sample of twelve that met all thgeta. Where we were faced with
choices, we decided we would pick families randomly. However,lseeracognised
that it was possible that, despite having as many as 50tgefsna particular target
might still not be met and that we might need to recruih@rfamilies.

In January, a draft invitation was sent to a regional coordinator of the OU’s Faculty of
Health and Social Cafefor comment and then a revised version included in its
regional newsletter (see Table 2). Two weeks later, brugey ', the invitation was
emailed to the other twelve regional offices.

Table 2: Extracts from the invitation

Do you live in a family, or know of one, where tliara member who is over 75? If
you are then we, that is Joanna Bornat and Bill Bytheway of the OU’s Faculty of
Health and Social Care, would like to hear from yod. [...

We are looking for 12 families across the UK who would beésted in taking part in
this project for a period of 18 months. To be involved means haviagity member
over the age of 75, who might be living alone, with a partwén a care setting. It also
means finding another family member, or it could be aecfdend or associate, who
would be willing to act as a ‘recorder'. While the project is running, the older member

or ‘senior’ will be interviewed on two occasions, about their life, and the family’s
history and heritage. This will be a kind of oral history. Meaitenthhe recorder will be
asked to carry out three tasks: keeping a diary; taking photagaa ey family events
and providing some basic information on the generational strudtuhe damily, the
members of the oldest generation, and patterns of contact aneweggbne.

We will keep in regular touch with the recorder who, like senior, will receive a
small reimbursement for taking part.

If there’s something here that sounds interesting, if you’d like to know more do get in
touch with us [...]

Views were expressed about how best to distribute the tiovitaln addition to
newsletters, the intranet, notice boards, and emaillaiion lists were all mentioned.
There was concern that the invitation might appeal ttaicecategories of staff and
not to others, and that certain sections should be &tgebr example, in regard to
Associate Lecturers (ALs) who tutor OU students, one codadinaote:

® See also, www.open.ac.uk
’ The TOG project is based in this Faculty.
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What about AL's? We have some people who do tutoring because of caring
activity in multigenerational families and it's always nice to draw them in to our
work. It means a lot to them.

Some made it clear that different methods of ciroudathe invitation offered access
to different categories. One manager, for example, pomtedhat the‘regional all-
staff email list ‘will reach secretarial and clerical type stalfut she also pointed out
that domestic, maintenance and security staff wetermadly contracted. However
she assured us that they could find a way to communiatietvem and we replied
that we would welcome that offer. The Scottish coordinator shé&would see that
the invitation was:

.. included in a free magazine that goes out to the care sector in Scotland. |
have had a lot of contact with the editor and sales director and they are very
good about using OU articles as editorial.

Because the OU network is so extensive, one consequentatisvé have no
information about how many people received or read the fiorita

March

We prepared an information leaflet which we sent to anggperesponding to the
invitation and, by the end of February, we had received fjdiees; six were from
one region and the other eleven from eight other nsgidhere were four regions
from which we had no enquiries.

Rather than the geographical distribution, however, we waee concerned that
there were no enquiries from anyone employed in the ‘at@mades’. On March 16
we consulted a colleague in Human Resources about théilitysef recruiting
someone in that category from employees at Walton iHallliton Keynes (where
the TOG project is based). Recognising that communicatiay have to be
undertaken facés-face or through third parties, we saw this as a waynsdieng that
we covered all social classes. In April, Bill visited thedator of Estates and he
agreed to exhibit a poster that was a shortened versibe oftitation.

April

In order to review progress in meeting our targets, we sdrdaroemail at the end of
March to those who had expressed an interest in seeking etailed information
(Table 3).

Table 3: Request for further information

Thank you again for responding to our invitation. It would by Yelpful if you could
supply us with answers to the following questions. Please be ddbateve will treat
the information you give us with absolute confidentiality:

1) You have nominated [Name] as the 'Senior' for the prdjettwe are also interested
to know of other members of the oldest generation in the familyarticular, are there
others of [Name]'s generation who [you are] in touch with? 'Byouch' we mean
more than an annual exchange of greetings cards but not nigessaiar faceto-
face contact).
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2) Regarding the members of the oldest generation, are themey(iyho are living in
residential care homes or sheltered housing, (i) any whoeagristered disabled, (iii)
any who have no children, (iv) any who were not born inlKe or (v) any who are
not living in the UK?

3) Regarding the family, is it, or any section of it, f)a Black, Asian or minority
ethnic group, (ii) from a 'traditional working class backgriu

By April 11", we had received ten replies, supplying answers to sontbesé
questions and confirming the family’s interest in participating. When we matched
these ten against the criteria for selection, we hadnaber of concerns. First we had
some difficulty locating the seniors on the map of the OU’s regions. So we decided to
replace the first criterion with:

e Revised target 1:At least one and no more than four from each of the
following five regions: South of England; Midlands; Nordi England;
Scotland; and Wales.

We had been provided with sufficient information about ldreg-term disabling

conditions of at least two of the proposed seniors tsfgathe eighth criterion

regarding disability. Of more relevance regarding thedidhversity were the targets
for age and ethnicity. First we decided that our targetafgg was unnecessarily
ambitious: we already had one senior aged over 95 and we didanb to expend

further time and effort attempting to persuade a second rperger that age to
participate.

e Revised target 7:a minimum of five seniors aged 85 or more, and one aged
95 or more.

We realised that the ninth target for seniors and the fos families were
inconsistent, and so we decided we should aim to recruit bitedgnior:

e Revised target 9:at least one senior who is Black, Asian or from aamiy
ethnic group.

With these changes, thisthe ninth target was the only one that the ten prospective
families did not meet. At this point we sought the asststasf a number of 'go-
between&! In the following discussion, we have added ‘&h code for all those
people who we know were directly approached by these go-betakeunsbeing the
senior in a participating family.

Amongst the ten respondents there were two who indicated thieir families
included African Caribbean people among the older generatiah,so we asked
about the possibility that they might participate in thejgmt. In one instance, it
transpired that all members of the older generation w#idiving in the Caribbean

8 We are greatly indebted to these friends and colleaguéseiorefforts on behalf of the project.
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and so were not available for interview. In the other it&aafter some discussion,
the prospective senior declined (code S1). At the same tirmeemailed two ex-
colleagues with whom we had worked on previous projects andade Ipositive

response from one, Yasmin Gunaratnam. On Apﬂl, Elll had the following email

exchange with her:

Yasmin: Will you be able to make provision for elders who do not speak English?

Bill:

How strict is the age inclusion criteria? | also had a look at the invitation
that you sent, the people that | had in mind would find some of it a bit
difficult to understand (for example the 'ESRC research consortium', 'social
networks', etc). It might be an idea to put something in about whether people
who do not speak English can participate. Giving a telephone number might
also improve take-up. Just some thoughts!

We have made some provision for translation although I'm not sure of the
details. Regarding the age criterion, | think we can be a little relaxed over
this if it’s a matter of a year or two. Our primary concern is to avoid people

in their 60s being volunteered as representatives of ‘the oldest generation’.

1t’ll be Joanna however who interviews the seniors. | appreciate that a phone
number might be helpful.

Yasmin: Interviewing in another language is always difficult. After years dfapisl

Bill:

do feel it is much better to train up someone as a co-researchet Hretha

can conduct the interview in the preferred language of the participant.
Transcription is more nightmarish of course, and if done properly you need
to budget for some 'back translation' to check the quality. The family that |
was thinking of are Pakistani, the grandfather can speak some English, but it
is not his preferred language. Do you want me to hold back
from approaching them? In the meantime, | have just emailed a friend who
is of Nigerian heritage with details about your project and will let yowmkno

if she is interested. | am not sure exactly how old her parents are batéhey
fluent in English.

Here’s a friendlier version of the invitation, Yasmin. Obviously how the
interviews are organised will have to be discussed nearer the time. Please
approach your contacts. We’re more than happy for them to contact us to
discuss things directly.

Two weeks later, Yasmin emailed us to report that her Nigdriand (S2) had

expressed interest, and that her own fathdaw had 'two possibilities' in his local
Asian community whom he was 'chasing' (S3 and S4). Salipitndicated that her
family had decided they would participate and that her fatloend be the senior. As
a consequence we registered them as a 'definite’.

May

At the beginning of May we reviewed responses. By thig tintotal of 27 people
had volunteered their families. Of these, two had siitkedrawn and eight others
had not responded to the email sent out on Apffl rtefjuesting further information.
So we had 17 confirmed volunteers who, between them, hatifie®25 possible

seniors (three volunteers had nominated both their pamamdsone other had
similarly nominated more than one senior).
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In making a selection, we decided that we would not inchmdes than one senior
per volunteer. A further complication however was thaharried couple had each
volunteered their own families. In the interests of tingethe targets we decided to
include them both and to consider them to be separatedamili

We were pleased and somewhat relieved to be able to delebte families
(including S2) that collectively met all our targets. OayM 4" however S2 emailed
us to report that her father had 'cold feet'. This memitour sample, now eleven in
number, no longer met the target of including one BMElfam

We sought further assistance from go-betweens. The psgerttary at that time said
she would make enquiries in the Community Centre closdéé&re she lived. She was
hopeful that a BME family may be recruited there. Theune we received news of
the establishment of a BME network in the OU and so we ed#ie Policy Officer
for Equality and Diversity. He agreed to circulate the inmitaand noted that many
network members have their own established networks, both pérson
professional, ‘so if you have a flyer or leaflet that could be distributed electronically |
think that would be useful.'

We informed Yasmin of S2 dropping out and enquired about hbkerfat-law's
progress. She emailed us to ask if we had received any respomsgh his efforts,
none we said, but there was a possible family, she saidr soh&s school (S5). She
took the information sheet to show the daughter who, althoughisg 'a bit
daunted’, said she would talk to her father about it.

July

By the beginning of July, we had made no further progresangrof these fronts.
Eleven families had agreed to participate. Rather thary tledastart of our fieldwork
any longer we began inducting recorders and making appointheeimtserview the
seniors.

In pursuit of a BME senior, we contacted Sally (a pseudongntplleague in the
Faculty whose husband was African. Although none of thesblgleneration in her
husband’s family lived in the UK, she put us in touch with two possible volunteers.
The first, Ashok (another pseudonym), Asian in origididated that his parenis-
law (S6) and his wife's aunt (S7) might be interested{Hase was he said a problem
regarding distance: he lived in London and they in Yorkshire.ag&ired him that
this would not be a problem and we could work out some convearierngement. In
August he replied:

My wife and | discussed the project with my in-laws and they are not keen to
participate for various valid reasons. My wife's aunt has also declsastiea

has loads of existing commitments. | then discussed the project with my
daughter's mothein-law and her mother (aged 92) [S8]. She has now moved in
with them, so does not live alone and does not meet the criteria. My apologies
for not being more helpful.

We replied that living alone was not an essential roiteand his reply began 'Have
had further discussion with my daughter's in-laws andy taee not keen to
participate'. Ashok continued however, reporting on a furthssipiity (S9):
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| discussed the project with my neighbour yesterday - 82 year old looking after
his wife who has dementia. He has come back with a negative response. |
appears that the main reason with all in my sample group is the time
commitment over the 18 month period recording, etc. as well as a feeling,
reading between the lines, that they may not be around in 18 months time. You
may wish to adopt an alternative approach - a longer interview at the outset
and one after 18 months (assuming they are around) and reducing the
diary/record keeping.

This exchange illustrates something of the problems entaikextruiting through go-
betweens. It is a pity that we did not meet Ashok. If veel,hwe would have
emphasised our flexibility regarding participation, and howhae taken account of
the possibility that not everyone would 'be around' in 18 nsonth

Sally’s second volunteer was African-Caribbean and she replied indicating that her in-
laws 'might be interested' (S10). She asked for more infamathis we sent but,
despite a number of follow-up emails over the next couplmanths, she did not
come back to us.

August

At the beginning of August, one of the eleven selected fesnwighdrew. The senior
had been interviewed and the recorder inducted but, upon ie@fleshe had decided
she did not want to participate and did not start a diaegpite this, the family was
willing for us to keep and use the interview, and so we decidelhds this as a pilot
study. Nevertheless this left us with only ten participatamgilies. At this point, we

decided that it might be sensible to aim to include nibaa twelve families in the
sample. A further complication arose at the firstetimgy of our project Advisory
Group, where the view was expressed that it was inappropriditeit@urselves to

just one BME senior. We accepted this in principle and,nigaviad one family

withdraw already, we could see how vulnerable some ofother targets were to
further drop-outs.

We approached two of the seven families that had confirheadinterest in April but
who had not been selected. One accepted immediately, anectrder was quickly
inducted and the senior interviewed. The second was still willingattcipate but,
unfortunately, the proposed recorder, the senior’s granddaughter, was ill (S11).

September

At the first Timescapes residential meeting held in Mag had discussed ways of
collaborating with colleagues on Project 6 (‘Intergenerational Exchange:
Grandparents, Social Exclusion and Health’). Their fieldwork was being undertaken
with hardto-reach socially excluded families living in a geographically defipart
of a large northern city (see Hemmerman, this volun#g).the beginning of
September we discussed the possibility that they mightuitea family for our
project. This had the advantage that it would ensure thdiadeat least one senior
living in a deprived community. However, having identified a gaesiamily (S12),
discussions stalled partly because Project 6 was workiimgandcal organisation that
was in effect acting as a go-between. But a further coatmin was that we had only
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budgeted for fieldwork with twelve families and recruiting a BMg&nior remained
our top priority.

A colleague agreed to check out contacts associated matiSikh community in
Milton Keynes and Joanna approached two oral historiangl baséoventry. They
agreed to circulate our invitation through both a community dewvednt network and
the local BME voluntary sector. The comments of N&jimSamra, one of the oral
historians, are revealing

They all sounded interested when | told them about the project. I've not heard
from anyone. Thanks for sending the information round. It's always a bit of a
problem. People like the idea in principle but then don't seem to want to
actually get involved.

By the end of September, we reviewed the state of plaglvE recorders had been
inducted. Six had started their diaries in August and anodlerii September. And
nine seniors had been interviewed. Overall, one family hatedtand dropped out,
ten were fully on board and another one was about to $tarsé¢hior was interviewed
on October ). All our targets were met except the ninth: the BME gefibere had
been one further change: one of the original recordershhaded over the task of
keeping a diary to her mother-law, the daughter of the family’s senior (F3). This
transfer was achieved comparatively smoothly.

October

Following this review, we checked the budget at the beginning edéb@c and
decided that, given the possibility of another drop outuidt cover the extra costs of
including a thirteenth family in the study.

We were still hopeful that one of our various go-betweenddviocate a BME senior
willing to participate. On October 2however Nermaljit passed on the following
message from an acquaintance (S13):

| read your email and thought | may like to take part in your research. My
mother is 89, born in Ireland and lives alone in the family home. If you are
interested in my family taking part please contact me.

We expressed interest in this (recognising that the lirtk Weland would be an
important contribution to our claims to diversity), buteamail in November informed
us that her mother was unwell and unable to take part.

We appoached S11°s family again regarding dates for interview and induction. Their
response however mentioned problems that the granddaughtielrvawe in acting as
recorder. We felt discouraged by this and decided that it walmhdppropriate to
seek their participation any further.

November

On November 1%, Bill reviewed the history of recruitment (on which théport is
based). This is the conclusion he drew:
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There are eleven families who are fully participating. In each of theskefs,

the senior has been interviewed and the recorder is keeping a diary and taking
photographs. Regarding our revised targets, the only two not met by the eleven
are: (1) at least one senior living in 'sheltered or some kind of special hpusing'
and (2) at least one senior who is Black, Asian or from a minority ethnic group.

There are unfinished discussions with three families (S10, S11 and S12)
regarding their inclusion in the project. We have decided that we will accept at
least one, thereby ensuring that a twelfth family is participating as soon as
possible.

Our last communication from S10 was an email on Augu$t ABhough this

was positive there has been no response subsequently to our emails. She may
yet surprise us with a positive response and if so this would meet the BME
target. If we do not hear from her again, we are still hopeful that one of our
various go-betweens will 'engineer’ a positive enquiry.

We suspect that a major problem regarding the BME criterion concerns the age
criterion. Undoubtedly, there are proportionately fewer BME families where
there is a senior who is aged 75 or more, and we know from other glesear
(and from some of the responses to our current efforts) that there is a greate
likelihood that members of the oldest generation in BME communities will feel
less inclined to participate in social research. Sometimes this is due to language
differences, but it may also reflect a withdrawal or sense of exclusiantfre
‘outside world' and a 'retreat’ into the privacy of the family. If this is right, then
this of course makes it all the more important that we gain some kind @sacce
to such families and their complex age-related histories of migration, prejudice
and survival.

This report was discussed at a team meeting. We recoghatethé need to resolve
the situation was becoming urgent, and it was decided thiasHduld directly
approach a colleague in the Faculty who is African Caaibpand that Joanna would
similarly make direct contact with an acquaintance in Lando

We had already had tentative discussions with the fjaadlleague. She had
suggested we contact another, Ella (a pseudonym) and it wasviadlaBill now
approached. This produced a positive response and Ella agneésktthe possibility
with her parentsa-law. This she did and no reservations were expressed. Bére
end of the month, her fath@r-law had been inducted as recorder. He is 78 years old
and living in Milton Keynes. He offered to be the senior as vl recorder. We
would have preferred his wife to be the senior but, afteresdiscussion and in fear

of further changes of heart, we decided that his suggestiatd be acceptable.

4.4 Looking back

At the beginning of 2008, twelve families were fully participatimghe project, and
the twelve satisfied the targets we had set for dive(sig Tables 4 and 5 below).
These twelve families have remained with the TOG sample. dpowpletion of the
project in September 2009, we are pleased that we managedrud seifficient
families to fulfil our commitments, and that there-isin our opinion— enough
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diversity to allow us to make some broad claims regarthageneralisability of our
data. Nevertheless, we have a few reservations.

e We have been rather more dependent upon parent/child reldtemsve had
expected, and the interviews and diaries paint what might be described as ‘a rosy
picture’ of inter-generational family life. Our recruitment strategy depended upon
there being good relations between the oldest and yogegerations.

e Onre particular consequence is that there is only one s@r)rwho has not
parented children. This was one of our targets and in addigipmclusion meant
that we met our targets of (a) someone aged 95 or mdrébpeomeone living in
a residential home. Should she have withdrawend at times this has been a
serious possibility- then the remaining sample would have been failing in respect
to all three targets. Apart from the risk of losing hether consequence of this
was that she appears tooeafin the analysis of our data as ‘the odd one out’. We
regret that no other senior in the sample meets aneséiree targets.

e We were anxious about the social class distribution dxutreflection, we are
pleased that there was more variation than was initaligent. When asked,
about half the sample claimed a working class origin and perhalf were
‘volunteered’ by OU colleagues working in the secretarial rather than academic
or managerial sectors. We have little evidence to testtlti we suspect that the
‘small reimbursement’ that we offered may have helped to persuade some
families to volunteer, and thereby make the sample ratizee diverse than it
might otherwise have been.

e Issuing the invitation through the OU, coupled with théumtary nature of the
decision to participate, implies that we have twelve esshat distinctive
families. Given our reliance upon the spoken and written wbislobvious that
families that have no one experienced in articulathgt they think and obsesv
will be unrepresented. Moreover, several expressed somsenaéror familial
reason for participating, and it is obvious that partiggratelies upon a sense of
security and someone having time to take on an additiorigl cere. In our
collaboration with Project 6 we encountered families liiinghly deprived lives
in which the oldest generation was heavily engaged in cnddtiawas hard for
us to imagine any of these families being able and willing to kesgula diary
and, in any case, there appeared to be few, if any, wheo@auity the family had
survived to reach the age of 75.

e Although we had budgeted for some expenditure on translatignineitation
made no mention of this. The fact that it was writterEimglish implied an
assumption on our part that this would be the languagenhiohvfieldwork was
undertaken. This perhaps explains some of the diffegiitve had in recruiting a
BME senior.
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Table 4: The TOG families

FaviLy | SENIOR’S | RELATIONSHIP | (o o o  OCATION DATE FIRST
NUMBER AGE (SENIOR TO RECORDER SENIOR DIARIES INTERVIEW
2007 RECORDER STARTED 2007
F1 86

North

Wife Yorkshire North Yorkshire Aug Sept
F2 98 Aunt Edinburgh Edinburgh Aug Sept
1)Husband's .
F3 87 g(grlmdmother 8 'Qr/]r;ﬁsége Sheffield July Sept
(2) Daughter
F4 78 Father Kincardine- Dundee Sept Aug
shire
F5 82 Mother Edinburgh London Sept Oct
F6 79 Mother London West Midlands  July Oct
F7 78 Self (male) Milton Keynes  Milton Keynes  Dec Dec
F8 75 Mother Orkney Islands Orkney Islands Sept Aug
F9 81 Eather Newcastle upon Newcastle upon Aug Oct
Tyne Tyne
F10 89 Father Gwent Gwent Sept Sept
F11 82 Father Leicestershire  Essex Oct Oct
F12 85 Mother West Yorkshire West Yorkshire July Sept
F13 89 Mother Hertfordshire Hertfordshie Withdrawn  July
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Table 5: The TOG targets

INITIAL | REVISED | ACHIEVED
URElET _ TARGET | TARGET | NUMBER FA =S

SENIOR
1 Location
South of England 1-4 1 F5
Midlands . 1-4 3 F6 F7 F11
North of Englad ;31N €ach 4 4 F1F3 F9 F12
OU region
Scotland 1-4 3 F2 F4 F8
Wales 1-4 1 F10
2 Living arrangements
Care home 1+ 1+ 1 F2
Sheltered housing 1+
3 Household composition
with family 1+ 1+ 1 F3
with  spouse | 4+ 4+ 7 F1 F4 F7 F8 F¢
partner F10 F11
alone 4+ 4+ 4 F2 F5 F6 F12
4 Marital status
Never married 1+ 1+ 1 F2
5 Children
None 1+ 1+ 1 F2
6 Sex
Male 4+ 4+ 5 F4 F7 F9 F10 F11
7 Age
85+ 6+ 5+ 5 F1 F3 F10 F12
95+ 2+ 1+ 1 F2
8 Disability
Registered 1+ -
disabled
9 Ethnicity
BME 1+ 1+ 1 F7
FAMILIES
1 Ethnicity
BME 2+ - 3 F6 F7 F10
2 Residence
Abroad 1+ 1+ 4 F1 F7 F10 F11
3 Class
Working class 4+ 4+ 5 F3 F4 F7 F9 F12

4.5 Conclusions

Textbook discussions about sampling tend to overlook theegsauf recruitment and
the implications that this might have for subsequeatyais. There appears to be an
assumption that once a strategy has been devised fdirggearticipants, it can then
be implemented and fieldwork commence. It is as thoughndssa are unable to
cope with questions regarding motivation on top of everytlkisg. Just as survey
researchers want to dismiss refusals as inconsequergiath@ reasons for opting
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out), so qualitative researchers tend to overlook thglications of the various
reasons why people might choose to opt in.

When we met with the Project 6 team, we were confrontethdoyact that the TOG
sample leaves substantial sections of the UK populatiwolly unrepresented. In our
recent research on other issues (Bytheway et al., 2000;aBd2009) we have
engaged with participants over the age of 75 whose lid@mistances were such that
there would seem to be little chance that they would bage been recruited even
were they to have a relative on @& circulation lists.

There are two defences of our strategy. The firstas wWe were not attempting to
represent the entire population of people aged 75 or ridis.would be difficult
with a sample of 120 never mind one of only twelve. We laalkressed the question
of how and why people came to volunteer their familied, \ahy and how particular
members then agreed to be the senior or the recordeém@gmenting our selection
criteria we sought to maximise diversity among the twelwnd, ta minimise the risk
of having a sample with a narrow range of basic chaisitst

The second defence is that even though the familieshenas/had positive reasons for
volunteering at the time we issued our invitation, this didnecessarily apply at later
dates: had they heard about the project a couple of miaténssay, then there may
have been reasons why they would not have reacted sovglgsiBut, because they
were already ‘in the frame’ and had got used to us and what we were expecting of
them, then dropping out was not considered. In other waslsa result of a
longitudinal strategy we remained in contact with older peapt their families in
circumstances in which they would not normally have beerssible to research. In
particular, two of the seniors died during the course of 20@8last few months of
life is an aspect of old age that tends to be shielded ffe gerontological gaze.
Moreover, such research that is available is made passigécally, through
collaboration with the health or palliative care see¢i Through TOG we have
gained some insight into the significance of the deaththe oldest generation for
family and friends.
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5. Time(s) to be Creative! Sustaining Young People’s
Engagement in Qualitative Longitudinal Research
Susie Weller

5.1 Introduction

Qualitative Longitudinal (QLL) research is concernedchvabnnections between time
and the textures of social life (Neale and Flowerdew, 2003JaAst Holland, Rachel
Thomson and Sheila Henderson (2006) argue, whilst QLL reseskkel bn many
forms, time and change feature as central elementss Bgny nature, therefore, QLL
work is ongoing, evolving and requires continuous reflectidre methods used in
QLL studies are subject to similar ethical, methodologmadl practical issues
apparent in other forms of research. QLL approachesaleever, present a number
of alternative or additional challenges that primarilgtoe upon maintaining research
relationships eer a long period of time. ‘Attrition’ and ‘sustaining engagement’,
therefore, represent two of the greatest concerrchéRd@homson and Janet Holland
in describing their longitudinal work with young people noted “...we realised our
research design through a combination of adaptation and innGvexi®3: 234).

‘Adaptation’ and ‘innovation’ are also key facets of much ‘children-centred’ research.
Since the mid-1990s, research with young people has witheggsttmological
changes which have challenged traditional research metmatifiave attempted to
deconstruct notions of children and teenagers as passive emchpgtent. The
direction of this work has developed in response to a nuofbesajor criticisms of
previous studies in which children’s own perspectives rarely featured. Rather,
contemporary work, often falling under the auspices ofNbe Social Studies of
Childhood tends to regard children as experts of their own lives (Sadenks and
Prout, 1998; Holloway and Valentine, 2000a/b). Accordingly, mank studies now
seek to actively involve young people in project design. Suak Was also been at
the forefront of developing research practices and rdsthmdused with creativity and
innovation that draw upon and incorporate young people’s diverse skills and interests
(Matthews, Limb and Taylor, 1998/alentine, 1999; Young and Barrett, 2001;
Barker and Weller, 2003a/b).

Drawing on Timescapes Project 1 - Siblings and Friends: The Changing Néature
Children’s Lateral Relationships® - this paper contemplates the possibilities and
challenges of adopting creative methods and tools to coatttdion and sustain
young people’s engagement in QLL research. Utilising personal reflection and
participant feedback the paper focuses on three dimenefotie research process:
young people’s active involvement over time; the challenges of sustaining long-term
interest; and the fostering of continuous researchioathips.

® The team comprises Rosalind Edwards and Susie Wellersabdsed at London South Bank
University.
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5.2 The Study

Our study documents the meanings, experiences and flowlsildfen’s prescribed
(sibling) and chosen (friendship) relationships. Exploringlittes of over 50 children
and teenagers currently aged 12-19, the study tracks how datbnships relate to
young people’s sense of self as their individual and family biographies unfold. The
study draws on samples of children from three previous psog@nducted by the
Families and Social Capital Research Grugtween 2002 and 2005. Each study
was concerned to some degree with children’s sibling relationships and friendships.

e Project one: Sibling Relationships in Middle Childhood: Children’s Views was
funded by the Joseph Rowntree Foundation and comprised a fptibstaibuted
sample of children aged 7-13 interviewed in 2002/03.

e Project two: Conducted alongside project one, Sibling Practices formed part o
the Families & Social Capital ESRC Research Group programme rif Whe
study explored the sibling relationships and friendships ofy@eaople aged 5-21
in 2003/04.

e Project three: The Locality, Schools and Social Capital project, also part of the
Families & Social Capital ESRC Research Gratyplored young people’s (aged
11-13) experiences of moving to secondary school between 2003 and 2005.

As such this original material constitutes Wave Oneurfaurrent longitudinal work.
Participants from all three original studies were invitedake part in two Waves of
follow-up work. Waves Two and Three were completed in 2007 and 2009
respectively. Table 1 details the retention rates betwaan & the Waves.

Table 1 -Rerecruitment and retention

WAVE TWO WAVE THREE
Re-recruitment from Re-recruitment from
original studies Wave two

Duration between Waves

In years Gre 2

No. of participants invited 95 52

No. of participants recruited

Original target = 60 &2 45
RETENTION RATES (%

Retention rate 78 90

Of those successfully contacted

Number of WITHDRAWALS

Refusals/withdrawals

15 5
E.g. too busy
Unable to contact 28 o
E.g. moved

9 The Group is based at London South Bank University.
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[*One participant was tragically killed in a car accident]

Three girls and two boys elected not to participate in WHwee. These young
people lived in suburban and rural areas and came from Whitengoand middle-

class backgrounds. We have been unable to re-establish oeittaone young man
who has moved away from his family home. One participanttragsgcally killed in a

road traffic accident.

Our sample is nationally distributed across urban, subwuabdrrural areas. Table 2
illustrates the diversity of the sample during Wave Thi&@ilst relatively broad
characteristics have been used for simplicity the rditye within such categories
should be noted. For exampthe category ‘Asian/British Asian’ encompasses those
with family backgrounds originating in Bangladesh, India, Rhdippines, Mauritius,
Uganda and Vietnam.

Table 2 - Characteristics of participants during Wave Thre@£%45)

SOCIO-
GENDER ETHNICITY ECONOMIC GEOGRAPHY

Asian/British Working-

Female 47 Urban
Asian class

Male 33 Blgpk/BIack 7 Middle-class 42 Suburban 27
British
W_h!te/Whlte 60 Somglly 11 Rural 29
British mobile
Mixed 15

Whilst our sample undoubtedly captures the views and expeseasf a diverse range
of young people, boys have been under-represented aadsokethe Waves. We
have, therefore, been particularly concerned with sustaining boys’ interest in the
study.

Data has primarily been gathered via in-depth interview$ witlividual young
people or small sibling groups, dependent on participant’s preferences. Whilst the
interview schedule used during each Wave differed, comrhemds included:
significant life events, change and continuity in famil@htionships and friendships;
routines and responsibilities; and hopes and fears fduthee, all within the context
of everyday life at home, at school/college/work and in twallcommunity. The
interviews incorporated a flexible range of tools such as: ttgsiethrough which
participants were encouraged to explore sibling relationshipsriendghip at a more
abstract level; network maps detailing levels of closefedstowards different family
members and friends (figure 1); and timelines on which @patits plotted change
and continuity in key relationships. At the beginning affe®ave participants were
given a folder containing information leaflets and itemskéep such as notebooks
and lollipops.
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Figure 1 - Example network map

Across all three Waves the ethical and methodologicaksssnvolved in research
with children and teenagers were afforded significant attentissues such as
informed consent, confidentiality and anonymity, and powepargcularly pertinent
in such contexts (Barker and Weller, 2003a/b). Accordinglydesigned a range of
leaflets and postcards and developed a wébsite provide participants with
accessible information about the project and wider Teagess programmes. Consent
has been continuously negotiated, verbally at the outsktaéier the interview.
During Wave Three we gained written consent to include pamitgpanonymised
interviews and activities in the Timescapes archive (seiie¢ld this volume).

5.3 Active involvement over time

In many respects ‘children-centred’ research has now become synonymous with

participatory approaches that endeavour to involve young peefde-producers’ of

data (Kellet, 2005; Coad and Evans, 2008). The first dimendiatheoresearch
process, upon which | would like to reflect, concerns thiveadnvolvement of
participants over the long-term

Involving a panel of advisors

Since the midt990s there have been numerous debates surrounding young people’s
meaningful involvement in research (see Hart, 1992). The lyntgrrationale for
democratising the research process stems from an attempedress power
imbalances between adults and children. A number of factmdered the active
involvement of participants in this study relatively probléméaEthical predicaments
included concerns about confidentiality, anonymity and the atake of personal or
sensitive data. There were also practical challengesiatsd with actively involving
those from a nationally distributed sample especiallgr @/ considerable period of
time. In addition to an Advisory Group comprising practitisnand researchers,

1 www.Isbu.ac.uk/families/yourspace
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during Wave Two we invited project participants to join our Pahédvisors. Four
young people, three girls and one boy from a diversgeaof backgrounds,
responded positively.

Since the Panel’s fruition in early 2008, members have participated in a number of
consultancies, playing a key role in providing advice ondésign of accessible
information leaflets and consent forms, as well asotverhaul of our project website.
Panel members have been contacted at regular intentlaés &y email, mail or
phone, dependent on their preferences. Mindful of other draws on participants’ time
we were anxious to emphasise that involvement in each lcatiso was optional.
Input from the Panel has been valuable in enabling us to ‘grow with’ participants as
the study progresses, ensuring in particular that the dedignaterials and the
language used continue to be appropriate.

Such creative partnerships can, however, prove challengir2§09, we invited panel
members to comment on two birthday card designs forcpaatits. Whilst such an
exercise might seem trivial, gestures such as rememberibgthalay appeared
important in maintaining contact (see also Hemmermas, ibiume). The designs
took time to create; the construction of which sought tecefiny interpretations of
interests highlighted in the interviews. The first res@| received filled me with
great disappointment, compelling me to redesign the cardy. Ladd" criticised
every aspect of the designs from the colour schemigetovterall image as this short
extract highlights:

Don’t [add] border! [to the first design] Please because it doesn’t even suit the
wide theme ... the colour is really nice however apart from the one [second
design] beneath that is ugly... (Lady Loud).

Two days later | received more positive comments frarhdb

| think both of your card designs are lovely and very well designed but | prefer
the 2% one because | think it looks more grown up. The other one looks too
childish for 12-19 year olds (Isobel).

Dealing with conflicting or critical feedback can prove laging as creative
endeavours often involve personal and emotional investriidm@. more negative
commeits were initially taken as a slight against my interpretations of participant’s
lives. After some reflection | drew solace in both thargfing nature of interests and
tastes, as well as, the diversity of young people’s perspectives. Drawing on feedback
from Isobel and Lady Loud | re-designed the cards to incar@a simple colour
scheme and format that did not make reference to interests.

During the Wave Three interviews we gathered feedback on panel members’
experiences of involvement. Whilst a fameface encounter may have discouraged
participants from talking candidly, panel members appearativedy open. Some
acknowledged a degree of instrumentality, for exampl@oreting to our suggestion
that such participation might be beneficial for colleggyersity and job applications.

12 participants chose their own pseudonyms which have i throughout this paper.
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Anne, who was combining a college course with employmengtelty that she was
not always able to dedicate time to the study. Daniel B aaty Loud, both school
students, enjoyed taking part, often responding to consultaalls. Lady Loud
valued her role particularly given what she saw as arwaldk of opportunities for
young people to participate. Isobel, also a student, tsme® found the consultations
a little abstract, compelling greater reflection on whainstitutes meaningful
participation. The extent to which the panel have beenvedoin determining the
‘bigger issues’ of research design should not be overstated and have, to some degree,
been limited by the broader programme remit. Furthermaveuld question whether
it is reasonable and practical to encourage greater mw@at given other draws on
participants’ time.

The consultations provided invaluable information that chaléngeme of my
assumptions and ultimately shaped, for the bettergtiadity of materials produced,
thus helping to sustain the interest of other participaMs have since invited all
project participants to become ‘media contact Four girls and one boy have
volunteered to consider talking to any journalists who migdtinterested in the
research.

Involving the wider sample

QLL research relies on the continuous engagement of jpamis over a number of
years. Although for researchers, projects are oftercombuming, for many
participants research touches upon their lives only figlgtiwwe have been eager to
maintain an, albeit, ‘distant presence’ in participants’ lives between interviews,
wishing to be neither intrusive nor overburdening. In orderostef long-term
engagement, we have endeavoured to sustain contact and agecaamtinuous
involvement through a variety of means. Many of thesbrigaes, such as our bi-
annual newsletters, have focused on informing participants their families and
friends of our progress. Feedback garnered during Wave Three tadytjes many
participants enjoyed receiving regular, albeit not too frequamtespondence. Many
were pleased to hear the study was active and thah#tkegot been forgotten, as Nas
stated:

| like the Newsletter. | like to know what's happening and how you're continuing
with projects and stuff; | like to hear about that. I'm a nerd on the sly akel | li
to read and | keep up with things like that (Nas).

The newsletters have also enabled us to maintain camtagbarticipants and/or their
families who have withdrawn from Wave Three. For exanpiilst Cora chose not
to participate in a third interview her mother requested sagfiéuture newsletters as
she enjoyed learning about the study. We have also digttilpdstcards advertising
our new website and other events related to the project.

Contrary to common perceptions surrounding young people’s use of new
communication technologies at the expense of more ctiomahmodes, the majority
enjoyed receiving correspondence by post as it made thdnmigertant. Indeed,
letters and reply slips (supplied with pre-paid envelopes) haweg@rto be the most
effective means of communication. Nonetheless, duestajpproblems a minority of
participants stated they had not received all our correlgpme. As a result we have
posted newsletters on our project website that alscaicent selection of research
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findings and links to downloadable reports. The website haently been updated
from a ‘child-friendly’ format to a design more akin to popular teen-oriented sites,
although to date we lack feedback on participants’ engagement with the site.

Participants will also continue to be involved over tlag-term through the
Timescapes ‘living archive’, which is currently being established to preserve and
make available material for future use and analysis (seeiditjdthis volume). In
addition to gaining participant’s consent to archive their anonymous data, during
Wave Three we requested feedback from participants oninttlesion of their
interviews and activities. The majority of those whap@nded described the
preservation of their materials for posterity in a positive manner as ‘weird’, ‘funny’,
‘exciting’ or ‘cool’. For some, the archive represented a tangible means by which
their contribution was being valued. For others, motivatmergred on the desire to
help people, and in particular enable others to leam fle past, as Carl commented:

1 do see the potential of this information, how people feel ‘cos it will be good ...

you just hear on the news and like you say, the Government ... and they just say
things and you say 'No, maybe some people think that but not everyone does' ...
if people just have an insight into the way people think ... it might not be the way
people think in the future but I think it will be good (Carl).

Some appeared enthused at having their lives documented, whilst expressed an
interest in being able to view or compare their life expees, as Steven noted:

Personally I'd love to, when it's all done, t0 have a look at what everyone else
said; | think it would be interesting just to compare me to someone else my age
who lives in a different place (Steven).

A number of participants were more pragmatic, happy tiomved on the basis that
their material was anonymised. To date, we have receivexobto archive from all
participants who weree-interviewed in 2009 and from 80 per cent (n=5) of those
who have withdrawn from Wave Three.

Although regular correspondence and the archiving of partiGipmaterials arguably
constitute more passive forms of engagement, theyaaggble demonstrations of the
continuing use and value of young people’s contributions. A greater level of active
involvement is somewhat limited by the sensitive naturgoaie of the work and the
level of long-term commitment likely to be required. Mover, care must be taken
not to reify participatory research as the only means cdssatg authentic voices
(Gallacher and Gallagher, 2005; Uprichard, 2009).

5.4 Sustaining interest over time

Innovation and participation have become central to much ‘children-centred’ research.

In attempting to counter attrition and sustain intevesthave developed a number of
tools that seek to home in on participant’s preferred modes of communication (see
also, Thomas and O’Kane, 1999; Barker and Weller, 2003a/b). The second dimension

of the research process | would like to explore concémshallenges of sustaining
participants’ interest.
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Interview tools

The methods used during eachawd/ have been shaped by a ‘toolkit’ approach in
which participants have been encouraged to select frondenange of activities as
detailed in Table 3.

Table 3—- Optional activities used during the interviews.

TOOLS WAVE ONE WAVE TWO WAVE THREE

o Life with siblings and
- friends over a week. -

e Closeness to family

friends and other people. e Closeness to family ¢ Closeness to family
e Friendship networks & friends and other people.  friends and other people.

Diaries

Network Maps

school.
Photography _ _ e Important spaces at home
o Change/continuity ir .
Timelines e Memories of siblings. sibling relationships an * Eriiﬁﬁgon ST R
friendships. )
: e Siblings. e Siblings. ¢ Siblings and friends.
Hlensies e School. o Friendship. e Generation.
Siblings.
Worksheets/ : Choregs,
LENTED ¢ Rules.
E._g. Tables, e School. - -
Ellgvg\]/::irgft:nd e Journeys and places.
e Questionnaires.

Due to the time lapse between Waves One and Two and thengwlbf re-

establishing contact we drew upon insights gleaned in prevesgsarch with young
people to develop and refine the activities used in Wave @eea{so Hadfield et al.,
2005). Since then we have continuously evaluated the use @rediff tools

introducing new activities and also retaining popular and itfsigimethods. During

Wave Three we collected feedback from participants.magerity of responses were
encouraging. Some commented positively on the accessibfliproject materials,

whilst others made suggestions for improvements. The usetigitias made for a

more relaxed situation and was deemed beneficial in logakp continuous periods
of talk that might otherwise be boring or overwhelming. ¥itigs were of value to
those who found aspects of their lives hard to convepaligr enabling different

forms of expression, as Rooney reflected:

Oh yeah, better than just talking about stuff. You can express yer feelings in
many different ways. You can express yer feelings in drawings and gailoca

in reading; you can do it in just sitting out there in the rain; let yerself cry,
express your feelings that way ... (Rooney).

Visual materials were viewed by some as easier to unddrsteor the few

participants with prior research experience the use ofiteet compared favourably
to previous encounters, as Chelsea and Emma noted:
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No it's alright. Better than ... other people come to talk to us about things and
they just ask us a load of questions ... they just sit down and tick boxes and we
say 'Yes' and 'No' and stuff ... No this is better! (Emma and Chelsea).

Particular tools proved popular. The network map enabled partisiparorganise
their thoughts and to reflect upon and evaluate theirigaktiips with others. The
vignettes allowed some to explore different perspectaved relate less familiar
scenarios to their own lives. During Wave Three many edjdyeking back at their
Wave Two timeline, with some describing the method as anledssffective way of
examining change and continuity in relationships over timesmall minority

appeared relatively ambivalent about the tools, whilst seweng found activities
that required reading and writing challenging to complete andrg my help or the
guidance of a parent or sibling.

In terms of the interview schedules, some believed ttee df questioning enabled
them to contemplate aspects of their lives they mighoti@rwise have considered:

Sometimes it makes me realise stuff ... Yeah. Cos I don't really think about my
sister much but sometimes the talks make me think of her more (Keira).

It's interesting that you ask questions and you've never thought about it before
(Richard).

Some found reflecting on the past ‘strange’, ‘funny’ and often ‘surprising’. Several
boys in particular valued the opportunity to talk much to thiersse of their parents
who forewarned me that they spoke little at home. Owvee tmany participants
sought a greater understanding of the research proceswjbyirg about different
aspects of the project from questions about my experierfcesnducting fieldwork
and career trajectories through to queries about thegses of transcription, analysis
and archiving. Several were more able to relate their iewoént to their studies,
particularly those taking A-Level Sociology or Psyldgy. A minority appeared less
enthusiastic or ambivalent.

Over the nine years | have been conducting research wildren and teenagers,
advances in communication technologies have evolved beyaognition, offering
many more possibilities for innovation in research defitine, 2000; Hewson et al.,
2003). There are, nonetheless, a number of challeng¢sntimsessaging and social
networking sites were undoubtedly popular with particigaadteough it is important
to recognise the fluidity of young people’s engagement with different technologies
over time, as Holly discussed:

Facebook is the ‘biz’ but it’s like teenagers are very flighty. First it was
MySpace but now it’s Facebook ... (Holly).

Keeping pace with such diverse forms of communication hasynpractical
implications for researcherskills.

It is also important not to essentialise young people’s communication preferences. A
small number of participants did not have accesshonae computer. For those who
did, the computer was not necessarily located in a prspéee within the home,
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raising challenges for confidentiality in research. Emailtiggpation in social
networking sites and so on essentially use conventionasfof communication such
as writing that are not universally populavloreover, the ‘success’ of creative
methods lies not just with tapping into popular meansafraunication but also with
the contexts in which they are employed. Methods deempdlgroor appropriate
ways of communicating with friends may not be considesedn the context of
research. As we have found many prefer to receive researdspondence by post.
Such issues raise many challenges for studies that seek to engage with young people’s
preferred methods of communication.

Interim activities

Our research is essentially structured around repeat imsngenducted every few
years. Sustaining young people’s interest in the interim can prove challenging and
often involves a considerable investment of time. In tawdi to regular
correspondence and the project website we have developadge of interim
activities designed to: help maintain contact with partidpdretween interviews;
promote some of the outcomes of the study to participdimes, families and the
general public; and to enrich our longitudinal data. Participan the activities was
optional.

Two of the activities, the ‘cultural commentary’ and ‘Your Life: aged 25° exercises
were specifically targeted at engaging project participahte activities were
administered by post and email. For completion respoaderte offered a £10
voucher. In October 2007, a sample of 20 participants werned to take part in our
‘cultural commentary’ activity in which they were asked to explain one of their
interests to a researcher exploring the Timescapebive in 100 years time. We
received 14 responses (70 per cent response rate). A tggamla invited all project
participants to complete our ‘Your life: aged 25’ activity in which they were invited to
provide written accounts describing their imagined home lifekvemd interests at
the age of 25. The exercise sought to ‘replicate’ the pupil’s questionnaire completed
by 13, 669 11 year-olds in 1969 as part of the British Birth GdBiudy (see Elliot
and Morrow, 2007). We received 24 responses (46 per cent reSaoe)s

Three of the interim activities sought to engage not ordyept participants but also
the general publié. In March 2008 we teamed up with Bill Bytheway and Joanna
Bornat (Timescapes Project 7) to conduct a UK-wide exidoraof sibling
relationships. Part of the ESRC Festival of Social Sciettoe, exercise invited
members of the public to complete a postcard telling ustaheir relationships with
their siblings. Postcards were distributed online and througtersities, schools and
voluntary organisations. During the week-long exercise pubdigarese far exceeded
expectation both in terms of the quantity of postcaedsived (793) and also the level
of detail, with a significant number providing rich, inpdle qualitative accounts
(Bytheway et al., 2008). In 2009 we obtained further fundingddkwn partnership
with the V&A Museum of Childhood in London to showcase findingsmf the
exercise. The ‘family albums’ weekend was designed as a knowledge transfer activity
and comprised a series of sibling-oriented workshops rucobymunity artists and
storytellers. Almost 1500 visitors accessed the museum duringuént, with 127

13 We were awarded additional funding from the ESRC foh e these endeavours.
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actively engaging in the activities. We also gained fundingottaborate with BBC
Memoryshare to develop a unique online collection of memoriessiloliing
relationships over the past century. Again, the exerfoemed part of the Festival of
Social Science.

During Wave Three we did not directly seek feedback abauinterim activities.
Rather, some participants chose to mention thermgtttiat, on the whole they had
not been time-consuming and that the gift voucher had &ppreciated. Some were,
however, preoccupied with exams and other commitments @ud oot afford the
time, whilst a small number stated that they did not deafident enough with their
reading and writing skills to participate. One shortfall led interim activities was
their focus on providing written accounts, although at timgs assumptions and
expectations were challenged when we received responsestlicesa who had
appeared reluctant to read or write during interviews.

The interim activities appeared significant in helping to sustain participants’ interest.
Providing feedback to participants on research outcoraes ptove particularly
challenging in QLL work which is ongoing and arguably never cotaplehe public-
facing activities not only raised the profile of the reskabut also helped to
demonstrate the value and use of the work. NonethelessnplEmentation of such
activities required considerable time and resources taigxec

5.5 Fostering continuous research relationships

Infusing creativity into QLL research is not just impottam terms of developing
innovative methods of data collection but can alsorbgfil in building long-term
relationships. The final dimension of the research psotesould like to explore
concerns the fostering of continuous research reldtipss Particular emphasis is
placed on the shifting nature of relationships as ppéits and researchergrow
older together’.

Increasing independence

The way in which I, and indeed participants, view and positieninevitably shifts
over time. As Robyn Holmes (1998) suggested, being an adulpbtdaaid and hinder
research with children and teenagefur study documents young people’s
relationships and identities over time, but as part ofrefigxive approach | cannot
help but contemplate my own life and am curious to seefdaoticipants perceive me
as we ‘grow older togethér I am now 31 years-old and very conscious that | am
twice the average age of participants. | have also expmxil what feels like
generational shifts as my parents become amongst the oléenbers of my extended
family and, as friends of a similar age, have children. Sitiicst carried out research
with young people over nine years ago it has become amparent that | am no
longer regarded as a young(er) person (for earlier risffectsee Weller, 2004).
Imagine my horror when participants speak of their aniGélings in their late 20s
and enquire whether | am familiar with new technologied, in particular, social
networking sites, as Ashley questioned:

Well, I have a thing called "MySpace'... I don't know if you ever like have known
...7 (Ashley).
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Ashley then proceeded to explain MySpace without any promptigge or
generational positioning are merely two aspects of idethtéttychange and evolve as
QLL research progresses.

Over time, researchers’ relationships with key actors undoubtedly develop or fade.
When we re-established contact with participants in €207 we sought verbal
consent from both the young people and their parent/snduct both the Wave Two
and Three interviews. As participants gained greater indepeadad we became an
increasingly familiar presence in their lives we began toespond with participants
directly rather than via their parents. Such an apprgaokied fortuitous. At the
beginning of Wave Three, for example, | was unable, afiererous attempts, to re-
establish contact with sisters Allie and Lizzie. | emailegir mother who promptly
replied stating that she had asked the girls but tippeaed uninterested. She felt
they viewed the interview as an activity their mother waganising for rather than
with them and believed | would probably gain a more positiveorese if | continued
to pursue them directly. She suggested an appropriate tnmalk On finally
establishing contact the sisters seemed relatively kednwalling to participate.
Whilst in earlier Waves many parents were instrumentakganising interviews, by
Wave Three direct contact often proved more effeclive role of many parents had
shifted from ‘gatekeeper’ to ‘enabler/encourager’. Indeed, some parents promoted
more autonomous researcher-participant relationshipsvibingly offering their
children’s mobile phone numbers; a scenario indicative only of a long-established
relationship of trust. Nonetheless, the increasingly automemnature of the
relationships also meant that some were perhaps mordadkeghout of Wave Three
than they had when their parent/s played a more actiee r

Sustaining relationships

As part of our QLL work we have been keen to ascertainmxtenieto which having
the same researcher for each stage of data collelstisrbeen significant (see also
Shirani, this volume). | conducted the fieldwork for projpiicee of Wave One and for
the entirety of Waves Two and Three. In 2009 we asked pmetits for their
perspectives regarding the significance of researcherncuiyti The majority stated
that they would prefer the same researcher for eacheWawata collection for a
variety of reasons. Some felt more comfortable, exlaand at ease with the same
person, suggesting that it might be harder to establisbhnaection with a new
researcher for Oeach interview. Others felt the sameareher could recognise and
relate to aspects of their lives rather than just reanh ftues, as JazzyB and Felix
stated:

...it's better to be the same person so you know that they're just not reading off
piece of paper ... Yeah it's nice for the same person to come back and say "You
remember what you said' or whatever (JazzyB).

| think it's important for me because then | know that you know something and |
don't have to explain something again. Obviously you have notes and stuff ...
Yeah. You recognised the picture of the attic ... just things like that makes things
easier | guess (Felix).

45



Some participants felt they would be likely to divulgesléde a new researcher.
Nonetheless, few could recall their experiences of V@we and some felt researcher
continuity did not matter a great deal but that it was o maintain a continuous
relationship.

My practice is framed by feminist understandings of tgearch encounter as a
process marked by the co-construction of narrative in whitkraction and
reciprocity between researchers and participants iscatl. As time passes, such
experiences can often feel something akin to catching upamitbld friend, whilst
recognising that the research encounter comprises a \@&ticubar relationship
(Duncombe and Jessop, 2002). During interviews, | generally didesite to offer
aspects of my identity sharing, for example, commotesasnterests or experiences.
Over time, encounteksiten became creative processes where aspects of ‘sameness’ in
particular were woven into the discussion in order tald#ish and maintain trust and
rapport. One particular commonality has, of late, predestene challenges. I, not
unlike the majority of participants use Facebook, albedrmittently. Whilst sharing
my interest would, undoubtedly have fostered rapport and pertiapitenged
perceptions of my age or generational positioning, | remeuctant to reveal my use
of Facebook. Much of my concern rests with control. Aligio my Facebook profile
contains very little detail, what friends or family discasdine or what they include
in their own profiles rests outside of my control, raissngumber of ethical issues if |
sought to communicate with participants using such forums.

In all research encounters the nature of what is diduigeundoubtedly always
limited or controlled either consciously or unconsciously.eRtl tools such as
social networking sites differ in that aspects of the peivself are contained and
displayed in a public arena and are, importantly, shapedadeaced by others.
Arguably, creativity, therefore, also infuses the researoless in terms of shaping
the aspects of self we seek to reveal or hide in diffezentexts.

The ‘success’ of QLL research rests not only with sustaining involvement and interest
but also with developing long-term research relatiggshihe dynamics of which are
likely to evolve over time.

5.6 Conclusions

Sustaining engagement over the long term features as diwe &ky concerns for
QLL research. In this paper | have sought to contemplateptissibilities and
challenges of adopting creative methods and tools tocleipter attrition and sustain
participants’ interest. In addition to personal reflections | have also drawn upon
feedback garnered from participants during our Wave Thteeviaws. Whilst a face-
to-face encounter may have discouraged participants fronmdgatandidly, many
appeared relatively open and forthcoming providing both pesitbmments and
constructive criticism.

Our experiences to date suggest that QLL research with ahitdré teenagers not
only benefits from creativity throughout the researchcess but also flexibility,
adaptation, negotiation and constant reflection (meTdomson and Holland, 2003).
In doing so, the diverse and shifting nature of participants’ interests and preferred
methods of communication can be recognised enabling matetiabls and
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encounters to be tailored to individual participants. Indeed;h can also be gleaned
from the growing body of work associated with the New Sdsiatlies of Childhoad

QLL researchers continuously have to (re)learn andhégsitiate what is expected
and appropriate in different contexts. Creative and Wlexiapproaches are also
valuable in helping to sustain and develop research relaggmnsiver time. In
essence, creativity, innovation and adaptation allow QLL research to ‘grow with’ both
participants and researchers.
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6. Researcher Change and Continuity in a Qualitative
Longitudinal Study: The Impact of Personal Characteristics
Fiona Shirani

6.1 Introduction

The basis of this article is my experience as a reseanon Timescapes Project 4 -
Masculinities, Fatherhood and Risk: Transition in the Lives of Men as F&theke

all studies in the network the project is longitudinal, agmio explore the subjective
experience of personal change through a textured apptoaemporality (Thomson
et al.,, 2002; Neale and Flowerdew, 2003), in our case acrosyath&tion to
fatherhood. The longitudinal aspect of the project deememsunderstanding of
contemporary fatherhood by providing a ‘long view’ (Thomson, 2007) as we follow
the continuities and fluctuatiornis men’s ideals and behaviour over their child’s early
life, both intensively (three times over the first geand extensively (once eight years
later). Time is an explicit element of longitudinasearch (Corden and Millar, 2007;
Lewis, 2007) as Qualitative Longitudinal Research (QLL) provilesability to track
individual lives through time (Elliot et al., 2008) linking time texture to consider
the intricacies of human lives (Neale and Flowerdew, 2003).

Despite mounting interest in recent years, comparathtdey has been written on the
process of conducting QLL research. Existing accoudrtdarge proportion of which
are based on the ‘Inventing Adulthoods’ research study — stress the importance of
maintaining researcher continuity over the course dbrayitudinal project. The
purpose of this is to sustain a high-quality research oelktip that will facilitate
rapport with participants, enabling participants to talk freAlgo continuity provides
accumulation of analytic insights and saving preparatiore tdue to increased
familiarity with participants (Daniluk, 2001; Thomson and Hollapd03; Holland et
al., 2006}°. As Saldafia (2003:27) notes

It is preferable to maintain continuity for participants and to maintain
consistency of data gathering by assigning the same researcher or same team
members to particular participants or field site throughout a longitudinal study.

However, in Project Zas in other Timescapes studies, such continuity was siipges
with all participants due to staff changes. In this papefléct on the experiences
from both researcher and participant accountsf conducting QLL with multiple
interviewers, in contrast to those cases where catytinmas possible. Having
different interviewers also offers ugetopportunity to reflect on the researcher’s
involvement in the production of data, considering the éxt@mwhich participants
respond differently to each interviewer, which | alsolevgin this paper.

4 The team comprises Karen Henwood, Fiona Shirani andeCanitart and is based at Cardiff
University.
15 See alsohe ‘Inventing AdulthoodsWebsite - www.Isbu.ac.uk/inventingadulthoods
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6.2 The study

The ‘Men asFathers’ data comes from two sample groups; the first is a grotiproy
men from East Anglia (EA) who became fathers forfifst time in 2000. The men
were aged between 20 and 40, in a range of relationship situatidrfsom varying
occupational backgrounds. These men were interviewed once befbngp to twice
within the first year after the birth of their child. Allf dhese interviews were
conducted by the same female researcher (JP). Eigi#t ipd@r nineteen of these men
were re-interviewed when their first child was eight yedds the majority by a male
researcher (MF) whilst | (FS) conducted the remainder. Theant that all
participants who continued with the study had the expegiehbeing interviewed by
two different researchers. By conducting interviews imtrgtly quick succession
during the first year we hoped to consider a more immediate and ‘as it is happening’
sense of change and development (McLeod, 2003) in addiioa longer-term
perspective provided by the revisits eight years later.

The second sample is a group of fifteen men from SouteMEBW) who became
first-time fathers in 2008, again interviewed three timBsese men were aged
between 15 and 40 and also from a diverse range of occupatidneelationship

situations. Half of the initial interviews in this group neeconducted by a male
researcher (MF), whilst | (FS) carried out the remaintlaiso carried out all of the
second and third round interviews with this sample. This mématthalf the South

Wales sample had two different interviewers whilst tHeepthalf had a continuous
researcher.

In their final interviews participants were asked toewflon their experiences of the
research, particularly how they felt about dis/continaityhe researcher, data which |
draw on for this paper. | have also used fieldnotes fromoour reflections on
interviews and comments from participants after recortiag stopped, as well as
drawing on transcripts to consider differences in resgoh®tween interviewers.
Extracts are marked with therticipant’s pseudonym, sample and interview wave
and interviewer’s initials.

6.3 Reacting to the interviewer

It has been suggested elsewhere that when the researdeenale it is useful to
contemplate how participants may have responded diffgrend man and vice versa
(Pini, 2005). In this section | reflect on how intervieweesy have reacted to the
three researchers differently, as well as considehegadntinuities between accounts.
Whilst gender is an important issue, there as@ynvariant ‘personal characteristics’
(Plummer, 2001; Ryan, 2006) which participants may react to amtitodse taken
into account, although there is not the space to canaitef these here. However
there did appear to be some subtle differences in respoascording to the
interviewer’s gender.

Several times men expressed comments that could bpretent as sexist and when
being interviewed by female researchers tended to preaswifig this with “I’m not
sexist but ...” which never happened with the male interviewer.
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Yeah | think it is easy to be a natural mother than it is to be a natural father.
Which it shouldn’t be, it shouldn’t be and it is probably sexist of me to say that
there is such a thing as a natural mother (Christian, EAinterview 2, JP).

But you don’t get any recognition of it I don’t get any extra pay for it I don’t get
anything for it. And it makes me wonder if it was a female if she wbalitdle

you a little bit different, and that is not being sexist because | am not a sexist
(Malcolm, EAinterview 2, JP).

But you know your daughter I think you always look at, don’t get me wrong it’s
probably a sexist opinion but I think you always look at girls as being more
vulnerable than boys. But that’s the way I am I'm afraid (Joe, SW interview]

FS).

When making these comments it was often with an ampofogy, that it was not
necessarily the right thing to say to a female researngkendell, 1997; Gattrell,
2006). When the interviewer was male there were no instafcasy attempts to
justify answers, the word sexist was never mentionedlikiely that the men felt able
to express comments that could be interpreted as sexisetnale researcher because
they subsequently had the opportunity to explain their respans articulate a
justification in the shared understanding of the intev\(&/illiams and Heikes, 1993)
highlighting the benefits of qualitative interviewing. Thex s&f the interviewer
therefore did not necessarily appear to inhibit participants’ responses, as they
expressed similar sentiments, but altered the frame withichwhey were presented.

After the final interview with the South Wales samplertipgpants were asked to
reflect on their experiences of the research, inctudiny preferences they had for
speaking to a man or a woman. Around two thirds of the saagmbarently did not
mind, whilst the rest preferred speaking to a woman. The redkey gave for this
were generally about finding it easier to express emotiong woman, therefore
feeling less reserved. Men who had spoken to both mdléeamale interviewers (like
William) and those who had spoken #ofemale researcher only (like Joe) were
equally likely to express these sentiments.

[ think it’s probably easier to talk to you than it is @ man about these things.
Just because get two men in a room talking soppy things about being a dad is
probably a little bit more reserved. But | did that stage before Poppy was born.
So if anything it’s probably a little bit easier to talk to yourself | would say
(William, SW interview 3, FS).

You let your guard down a bit more with a woman ‘cause you feel you can.

(Joe, SWinterview 3, FS).

A small number of men said that they had been concexbedt speaking to a male
interviewer and had contemplated cancelling their intervieacause of this. These
comments only came to light after the interview had tgikece so the researchers
were unaware at the time and all interviews went aheachasgal. However after the
interviews with these men they all said they had beasstged after meeting the
interviewer and felt comfortable speaking to him.

51



After the interview he said his only concern was that the interviewer tras tim
was male. He said that he thought talking to another man about things might
hinder how he talked and what he said and that he didn’t want to feel compelled

to be a certain kind of person and not be emotional. | read this as feeling
compelled to perform a certain kind of masculinity. He said that in talkinggto

he did not feel like this, which | was glad to know and he certainly did nlot fee
hindered to me during the interview. He was happy to talk about giving away
‘macho’ things with me as he did in previous interviews (MF Researcher
fieldnotes).

These experiences appear to support a wealth of literatuoh suggests it is easier
for a female interviewer to gain men’s trust and elicit discussion of intimate topics, as
they are likely to be more comfortable revealing emotiand discussing feelings
with a woman than they would be with another man ehmasculine heterosexual
identity needs to be performed (Stein 1986; Allan 1989; Wiliaand Heikes 1993;
Arendell 1997; Willott 1998; Pini 2005; Charmaz 2006; Manderson ePCdl6;
Broom et al. 2009). However our data also suggest that dgsgitenceptions,
speaking to a male interviewer is not necessarily expeeas inhibiting and can
lead to opinions being framed in a different way. It is aispealistic to suggest that
participants respond uniformly to male or female intervievibcause of their gender,
instead the men in our study indicated that factors sucppesaence and sexuality
would mediate this, alongside other personal characteristic

| anticipated that gender would be the biggest issue durinyigey, yet in many
situations | felt that age was more influential. At tineet of interviews | was aged 23-
25, the youngest of the three interviewers in this projedtagpparently younger than
some of the participants had expected. Unlike the otherrobses, | was rarely asked
if 1 had children myself but more frequently asked whether ulldvidike children in
the future, which | felt was a reflection of my age. $alef the men made comments
to the effect that | would understand when it was my turibdoome a parent,
assuming therefore that | would at some stage have children.

Yeah I think I've become closer because you can appreciate what they went
through, you can appreciate your parents more when you have your own
children, believe me, believe me Fiona you will appreciate them. Wheregou s

it yourself and you know what they 've gone through (Alun, SW interview 2, FS).

Throsby and Gill (2004) suggest that the sex of the interviessggnificant and that
her status as a woman of child-bearing age may have artimibi normative effect
on what male participants say. Whilst | was not much youtiger many participants
and their partners, | suggest | was perceived as such enedotte rarely associated as
someone likely to be a parent in the near future. Duringlpdt interviews | asked
all men for an account of their experiences of childbiB#fore answering some men
asked if I was ever planning to have childreagain assuming that | did not already. |
felt the safest response to this was “perhaps, but not anytime soon” thus remaining
somewhat distant so they were able to be truthful atimit experiences, as | felt
their cautiousness was an attempt to protect me fromuttedf difficult childbirths.

| believed it was best to imply that | may have childrethanfuture, as someone who
was not interested in having children may have been perceivad smppropriate
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person to discuss parenthood with. However this only happeneshialaminority of

cases and most men were happy to provide detailed accogetserhally felt that my
childless status acted to my advantage by positioning the ameinowledgeable
subjects, meaning they may have been more confident in prguideir accounts
than they would have been if talking to someone with eapee of parenthood.
Paternalistic behaviour was most common among the oédmondents, who may
have felt this was the most legitimate way of intemactwith a young woman
(Easterday, et al., 1977; Herod, 1993). Alternatively the focubeofesearch topic
may have emphasised this trait. When asked at the eiheé afterview to reflect on
their experiences of participation, no-one said the &ge of interviewer was
important.

6.4 Continuity and change

After the third interview participantsiSouth Wales were asked to reflect on their
experiences, including how they felt about having the samaeddferent interviewer.
Those who had had a continuous interviewer all said this éand important to them
because of background knowledge.

Yeahit helps, you've got the story. Even if you've, I know you're reading the
notes in front of you just to prompt you occasionally but you have got the story
(Barry, SWinterview 3, FS)

It’s nice really ‘cause, especially ‘cause you've been like from before she was
born, it’s nice to have that continuity... it’s nice as well you can see how I am

and you kind of know from my background, especially with my parents as well
that | do cry a lot- I haven'’t cried today — but I do cry a lot and I think youve

got you- head round that really. It’s nice ‘cause I feel comfortable telling you
about my parents as opposed to somebody else come along I'd have to go
through all that again, you know to skim the level with my parents, don’t go in
detail about it (Joe, SW interview 3, FS)

Participants’ most cited reason for continuity of the interviewer was that they would
not have to repeat themselves, indeed possible repetitisrthe biggest concern for
those who had spoken to different people. The background knowledgalso seen
as important in later interviews for an understanding lictv topics the participant
felt comfortable talking about and how far they could be ptecharound this.

In early East Anglia interviews participants appeared to dpvgbod relationships
with the first researcher and spent time preparing dowtsits, clearly thinking about
the research process outside of the interview situation.

| can remember thinking that there were lots of things that | wanted to tell you,
Thinking oh yes you would be interested in that, | mean things like the antenatal
care. Um things like the changes in him that | spot, those sort of things (Bruce,
EAinterview 3, JP).

Whilst this may have been due to establishing a relationgitiipthe researcher, it is
also likely to be influenced by increased familiarity witte tresearch process and
having an idea about what to expect in the interview situation.
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When conducting the fourth interviews with this sampleugreight years later we
asked participants how they felt about being interviewed byffareht person,
anticipating that the men might find it strange speaksgomeone they had never
met before but who was familiar with their previous resppnBem reading
transcripts and listening to audio recordings. None of thiecants said that they
found this problematic, instead expressing their appreciation that we had ‘done our
research’ and read up on their previous accounts (Farrall, 2006). When asked why
they decided to participate again, participants reflectatl ey had enjoyed the
previous interviews and were keen to maintain their relatipnaith the research
project, continuing the altruistic sentiment that mgaye as a reason for their initial
participation. This commitment was seen to lie with pheject in a more abstract
sense rather than a relationship with a particulaareser.

Well it’s interesting actually I er, first of all it is always valuable and important

that 1 keep relationships with people, it’s very very rare that I sever a
relationship. I can hardly say we’ve built up a relationship (amusement) but

maybe deep down there was something in me that thought something was set in
motion that was actually valuable. ... I thought yeah this is valuable and
important, and I'm hoping it can be of value and of worth to you as well (Adam,
EAinterview 4, FS).

Similarly in South Wales, when those who had not had areemis interviewer were
asked, none found it problematic speaking to a differersope Concerns about
repetition were often allayed early on when it was ctbar second researcher had
thoroughly read previous transcripts and fieldnotes and knew ndeessary
background information. It also appeared to be more impdtiahthe researcher was
professional whilst providingn informal interview. Participants were asked ‘how did
you feel about speaking to somebody different?’

I don’t think it’s been an issue. As I say it’s been done in a, in a very nice kind
of um informal and conversational style so it’s been nice. I can’t say there’s
been any issue for me in that respect (Alun, SWinterview 3, FS).

Fine, you’ve both been great, you’ve both been professional, helpful,
accommodating with times and that kind of thing, really nice people to sit and
talk to for a couple of hours (William, SW interview 3, FS).

No, no difference really to be honest. Um not really. | mean not that | gan thi
of, it was a long time ago. It’s fine, you were both very professional so no

problem (Neil, SW interview 3, FS).

These responses are likely to be influenced by the facpénatipants were speaking
to one of the researchers and they may have answdiea@wlly if unidentifiable by
the research team. However those who had concerns attentigwers on other
occasions (such as speaking to a male interviewer, distadmve) had felt able to
discuss this with the researchers.

The project design meant interviews were six to nine moaplast, with minimal
contact in between. As many of our participants empbdad®w busy they were,
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some giving strict time limits for interviews, we feltglstrategy of low involvement
with participants between interviews was most appropriateofir sample. This
relatively infrequent contact was cited by some men asason why they did not
mind speaking to a different person, although they suggesteifl tbatact was much
more frequent (such as weekly or fortnightly) then coitynwould be of greater
importance. However although our participants did not appedindoresearcher
continuity particularly important, it may be that diffategroups who are more
vulnerable or less confident about participating in a rekegaroject would find more
benefits from continuity. With very few exceptionseté was a great degree of
similarity in participants’ accounts between interviewers in terms of how they spoke
and what they were prepared to disclose or discuss. Fop&xahose who discussed
their sexual relationships generally did so in all rounilglata collection with all
researchers.

Mutual disclosure is a practice which has been encouragéyist researchers to
create an open encounter which allows an exchange amequms (Oakley, 1981;
Lentin, 2000). It has been suggested that such methodolobies privilege the
values of participation, reciprocity and reflexivity coulcefudly appropriate these to
explore male subjectivities (Ryan, 2006). However in our osgearch, participants
did not appear to expect or want mutual disclosure, inste@datéig the importance
of the interview as an opportunity to discuss their own expeg® as new father
voices were rarely heard. Therefore we did not find thissefull strategy for
establishing rapport. It may be the case that where mutselbgure does occur,
leading to a greater involvemeoif the interviewer’s self (Johnson, 2002) researcher
continuity would be viewed as more important.

6.5 Perspective of the researcher

Whilst our participants apparent ‘researcher ambivalence’ is somewhat disappointing

on a personal level, it was clearly advantageous for tugdyswhere it was not
possible to provide researcher continuity. Whilst we immeosgselves in
participants’ data and consider ourselves to have some level of familiarity with them,
interviewees must give much less thought to their participand us as researchers,
and are unlikely to place such a high value on the relseafationship. Therefore it
would be presumptuous to assume that the researcher has dupaiffect on
participants lives (Luff, 1999). Although some participants may be uncoremkr
about researcher continuity, | would suggest that ihugely beneficial for the
researcher.

Prior to an initial interview with a new participant teavere always inevitable nerves
about what they would be like and how the interviews would gst iRterviews were
also a time of laying the groundwork to ensure a good relationsfilp the
participant, as well as getting to know what aspects theyeag to enjoy or dislike.
By the second interview | had a better understanding of jpenmits and a good idea
of which ones were happier to consider more difficult asqeal questions. With the
South Wales sample | had a direct comparison of thbisel interviewed across all
waves and those | had taken on at a later stage. Overimbggirh found the second
interviews with men | had not previously interviewed moreidiff. | had been able
to read up on their previous interviews, listen to voicengings, had spoken to them
all on the telephone to arrange the interviews, andré@t the other researcher’s
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fieldnotes about the interview experience so had a seinsach person before we
met. However, | had not had chance to engage in conversaitio them before and
after the interviews to establish a rapport and they Iidel iimpression of me. | also
had a sense of each person based on their reactibe wther interviewer and felt
conscious that if they reacted quite differently ituldbbe down to me. Extracts from
my fieldnotes below illustrate the initial differencesdonducting second interviews
with participants | had already met and those who had beerviewed by another
researcher.

| found it difficult to chat to him initially, more so than | anticipated given the
impression | had formed of him, and this made me reflect on the difference
between revisiting my own interviewees and meeting MF’s for the first time.

| had been looking forward to this interview after enjoying the previous one so
none of the usual nerves. Arrived in plenty of time as directions quite easy for
this one, | was about 20 minutes early so sat outside in the car and read for a
bit. Participant must have seen me from upstairs window as he carmadut
said to come in, told me off for waiting outside. Was very friendly and chatty
from the start, feel very comfortable with him.

In general as the second interviews progressed partisigeared comfortable,
although | felt with some of the quieter participants tthe second interview was still
a period of getting to know one another, which left me postgomore challenging

guestions until the next round. By the third round of intaxg | felt there was little

difference between those | had interviewed all the weputhh and those | had not.

6.6 Concluding thoughts

The value of researcher continuity in QLL, which hasrbemphasised elsewhere, has
a more complex dynamic in our own research. It was implesfi us to ensure
continuity for the East Anglia participants and wei@pated that the men may be
reluctant to speak to a new interviewer; however they wereyhtppparticipate,
indicating that they felt a commitment and relationdoighe research project rather
than an individual researcher. Similarly, South Walegiqiaants expressed no
concerns about speaking to someone different as lottgeagsearcher was familiar
with their earlier accounts and continued to make tierviews an informal and
relaxed encounter. Although continuity appears preferadbleébdth participant and
researcher, it is reassuring that when unable to provide phirticipants did not
appear to find speaking to a different interviewer problematic. Memthis may be a
particularity of our sample and more vulnerable grouppadicipants in a study with
more frequent contact, may place a higher value onragiti

From a researcher’s perspective it is preferable to maintain consistency as it was
easier to return to familiar surroundings with a better mfeahat to expect and the
approach to interviewing favoured by the participant. For ekardid they enjoy
challenging questions or find them intimidating? Did thek &l length or require
more prompting? Returning to those | had met before | rete relaxed and
confident during the interview and it was generally a moreyatyle experience. The
benefit of being a subsequent researcher in a longitustindl is that there was a
relatively large amount of data | could familiarise myseifhwbefore meeting the
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existing participant. Fieldnotes from previous reseasch&o gave me an impression
of participants and indications about what to expect.

The three researchers in this project differed in mangaspsome of which | have
reflected upon here. Whilst gender was a significant factdher personal
characteristics, particularly age,dnan impact upon participants’ reactions. However

| would argue that for the most part these differencg@sidi mean participants altered
what was said but the way in which it was framed. Largelyigyaants who discussed
particularly personal matters with one interviewer wexyaally likely to do it with the
next, whilst those who clearly sought to keep some things prdidtso across all
interviewers. Speaking to a female researcher was percbivesbme to be less
threatening to masculinity, enabling the men to be moretienally expressive. Yet
our experiences suggest encounters with a male intesvi@are not as problematic
as participants had anticipated they might be. It is fowplistic to suggest that
participants respond in particular ways to male and femealearchers as participants
have suggested that this is mediated by other personaktdréstics such as age,
appearance and sexuality.

Given the differences between the researchers and awying interests, our
interviewing approaches, and often interpretations, weree ggigtinct. Having
multiple researchers helped us to avoid the problem of apmoach being
compounded, which can make it difficult to distinguish betwdindings and
researcher style (Thomson and Holland, 2003). Instead wld see commonalities
and discontinuities across interviews, which indicated participants’ preference for
certain styles of questions or approaches, consequiafibiyning the structure of
subsequent interviews. Having different researchers costd @bvide benefits by
avoiding accumulation of a partial perspective (Hallat al., 2006). Difficult early
relationships between a researcher and participant dueatttions to personal
characteristics or interviewing style could also beidaa in later interviews by
introducing a different interviewer who may find it easter establish rapport.
Therefore whilst continuity continues to be preferalidek of continuity is not
necessarily problematic and can offer new ways of approattendata.
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7. Balancing on the Edge of the Archive: The Researcher’s
Role in Collecting and Preparing Data for Deposit
Lucy Hadfield

7.1 Introduction

Archiving is an increasingly integral part of a qualitatiesearch agenda, with
several funding bodies (including the Economic and SoResearch Council)
requesting that researchers make data available fowv@ghirhis requirement has
been justified by allowing for greater transparency and aligmiradjitative research to
a more rigorous scientific approach enabling the testingchadking of results and
interpretations by other researchers. Depositing dasadigital archive can also be
seen as generating a wealth of opportunity for seconéagarch, particularly in an
historic or geographical context, allowing for comparis@tsoss data sets or
time/space continuums (Timescapes, 2007-2012). Despite this, itha sense that
the important work involved in preparing data for archivingdsearchers is rendered
relatively invisible, with the deposit of data within met&l archives not being given
some form of equitable recognition as other research tsuguch as publications
(Bishop, 2008). In addition, deposits are made amid relateptisism from some
corners of the academic qualitative research commumitelation to the particular
context of qualitative research. Ethical questions, sachiteether archives satisfy the
privacy of the researched and researchers, and episigoal questions as to
whether anonymised qualitative research can be adequatelyeisa the archive)
in relation to the loss of context (Hammersl&é®97; 2004, Mauthner et al., 1998;
Parry and Mauthner, 2004) pose significant dilemmas for Seareher.

The Timescapes Programme is unique in that it aims ngttonyenerate primary
research, but also to preserve data and to enable segardae - establishing a
working archive of data for sharing and reuse among autharssd. In doing so,
Timescapes makes visible the central role of reseeschcross all phases of data
preservation and sharing (Bishop, 2007). This paper focusessoresearcher role in
relation to the unique simultaneous process of collecting aghpng data for the
archive, using examples from Timescapes ProjeciTBe Dynamics of Motherhood:
An Intergenerational Projeét As such, it offers new insights into the practical,
ethical and substantive questions researchers faceasidcontinually address when
preparing data alongside the collection of new data. lexlore the ongoing process
of acquiring participant consent, anonymising interview tnapis; and provision of
contextual data. In doing so, | seek to illustrate the akelibalancing act researchers
must maintain (and revisit) in relation to the rightsivacy and anonymity of the
participant, the integrity of the research project,ribeds of the secondary user, the
privacy and reputation of the researcher and the signifiamount of time and
resources needed to address and engage with these isfiese fhctors are
intensified and illuminated by the simultaneous process kdotmg and preparing

6 The team comprises Lucy Hadfield, Mary Jane Kehilygheh Thomson and Sue Sharpe and is
based at The Open University.
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data, unique to the Timescapes experience. This paper isnwiitten a unique
perspective as part of both a project and programme thagnises the value and
importance of allocating time to the preparation of dataafohive and space for the
communication and discussion around issues of good pratcte®. conclude by
considering the lessons learned from our experience ifighe of calls for the
academic community and funding bodies to raise the prafitk status of archive
deposits (Bishop, 2008) and the work of researchers in [imgpatasets.

7.2 Background: The project and programme

Our longitudinal study began in 2005, capturing the transition fitst-time
motherhood for a diverse group of UK women, aged 15 to 48n{$bn and Kehily,
2008; 2009). The first stage of the study (The Making of Modéatherhoods
project - MOMM) began with on&s-one qualitative interviews with 62 women, in the
late stages of pregnancy. Twelve of these women wereechas family case
histories, which involved conducting additional interviewshwgrandmothers and
significant others, and a subsequent interview approximatelyear after birth. The
MoMM project, as part of the ESRC Identities and SoAition Programme, was
obliged to offer data to the UK Data Archive at the UnivgrsitEssex as a condition
of funding. A subsequent stage of the study - the Dynaofib¥otherhood (DoM), as
part of the Timescapes Programme - followed six of thase studies, conducting an
observational ‘day-in-thedife’ with mother and child during 2008 and 2009 as well as
repeat interviews with grandmothers, significant othexd mothers. As part of the
Timescapes programme, we followed the condition that bets of data (Stages 1
and 2) would be deposited within the  Timescapes archive
(www.timescapes.leeds.ac.uk/the-arcHive/

The preparation for deposit of data in the archive for Diod project should be
considered as a process rather than an ‘add-on task’ at the end of the project (Clarke,
2006; Bishop, 2008). The longitudinal nature of the DoM prageetbled us to revisit
data collection and preparation at various stagesn the outset we were in continual
conversation with participants, research team memlzcdivists and the wider
research programme (including other researchers). We dgamsgghts from the
Inventing Adulthoods project (now Making the Long VieMLV hereafter’) both in
the design of the project and in the process of colleetimanalysing data, building
on the experiences of Rachel Thomson and Sue Sharpeareliesearchers on both
the DoM and MLV projects. We also sought insights frome€Wirchivist Libby
Bishop and the archive team and other researchers wHhietawd and preparing data
(See Bishop, 2007 for further discussion).

Our project is founded on the principles of collective kir, and this extended to
data collection and preparation for archiving and publicatioreflects the space we
felt was needed to address the complex ethical issuesribatfrom archiving and
also contributes to a high-quality data set. Working in this &alsy has a significant
impact on research relationships, with researchers tahdtigidual responsibility for
confidentiality and anonymity informed by their specific sebje knowledge or
insight of both participant and participant situatioe.(a more immediate sense or

17 See aldovww.Isbu.ac.uk/inventingadulthodds
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grasp of what may be sensitive or identifying to that ppdiai via the research
relationship beyond what is revealed via the transcrifietoinotes.

7.3 Accountability to the participant

In preparing data for submission to an archive researchessidentify and overcome
legal and ethical issues which may prevent deposit. Részar@are obliged to:
protect participants; gain consent and maintain confidegtiagisure data is stored
securely and is clearly anonymised; protect the physicalialsaad emotional
wellbeing of the participant; and ensure participant’s rights are protected. Therefore,
our principal concern throughout the research, and in preparfati depositing data
in the archive, was to protect our research participantgrassfwe possibly could.
We were concerned that the participants in our study weretabitegke informed
decisions about their participation and the assignmeobjright for both archiving
and publishing purposes.

7.4 Informed consent

The notion of informed consent is complex and subjechuch debate. Researchers
are required by a number of ethical bodies including thein astitution, other
professional boards such as the National Health SeNid&) and organisations such
as the British Sociological Association, to give mdpants sufficient information to
make informed decisions about participation. Questions aniseelation to the
capacity to give full information, for example, whetinesearchers and/or participants
can ever fully know what the research is about untilsitconducted and the
impossibility of knowing all the consequences of participafddfiles et al., 2004).
This has implications for the emotional wellbeing o€ tparticipant. Interview
guestions, for example, may lead interviewees to reflegatentially painful events
or experiences that they may not have discussed widroand which they may not
have anticipated. Participants may become concernedwtiet they say may not
remain confidential from, in our case, the NHS service geavihrough which we
gained access, or from other family members, particuibithey are involved in the
same study. Qualitative longitudinal data also generdieskind of insights that
participants themselves may not be fully awarefaf example, contradictions and
silences between and within different accounts over timeshwimay expose aspects
of their experience that are not explicitly voicedhisTbecomes particularly pertinent
in relation to publication and archiving.

Publication and archiving create their own distinct issueselation to informed
consent. Legally, under the Copyright and Patents Act (1988), the participant’s words

remain her intellectual property. While the researcher and institutiold copyright
of therecording made of the participant’s voice, once it is transcribed it becomes the

property of the partipant. As a result, in order for participant’s words to be used in
publications, they must sign over copyright (ownership)tlafir words to the
researckr. The ‘author’ (participant and researcher) also has the right for their

material not to be subject to ‘derogatory treatment’ (Williams et al., 2008:3). There
are cases in which participants wish to be identifisdadel named within social
research. Howaear, particularly in relation to research on personal amisive issues
participants tend to entrust researchers to fulfil thegatibn that they will not reveal

62



their identity to others. This involves a process of anonymisiata, as | will later
discuss, with the removal of names and places, a ggdhbat is standard across much
gualitative research practice. There is also a cekaml of trust about the way in
which their words will be constructed in publications, guidedthy information
given by the researcher on the project focus and &esponsibility for publication
can involve a number of strategies for anonymisationderoio protect the identity of
participants. Researchers have control over which sdgnoeértheir data they use in
publication; control of which is significantly absent in theeparation of data for
secondary use.

Informed consent and the archive

The Timescapes data will be held first at the Leeds UWsityeDigital Objects
repository (LUDOS), where it will be processed and enhdficAd regular intervals,
the data will be sent to the UK Data Archive for long¥tgreservation. Licences and
access controls will exist in both locations to ensurly authorised and registered
users can see or download the data. The potential foifidatidn and the use of the
data becomes more of a concern in relation to archigugstions relate to who will
access the data and the means by which they will diss@iindhis can generate
considerable anxiety for the researcher in relationdw thck of control over how the
data gets used and their responsibility to the partici@onne have even gone as far
as to argue (in the case of street gangs and crime)thkad is potential that
individuals, from whom participants wish to conceal ithrgrratives, may come into
contact with archives by becoming students or working withiratiaelemy (Aldridge
et al., 2009).

There are a number of strategies for minimising potehieim to participants in
relation to secondary use. Strategies include a periotbsiire or embargo, allowing
time to pass and, in the process, sensitivities to dimitiekiels of access can be
created: restricted to those given permission by the rdwzaror by the archive itself
(Corti, 1999: 21). In reality, however, the future use of dateelatively unknown.
Even when access is limited, researchers face dilensua®unding issues of
secondary publication. Whereas, for example, the primesgarcher may take care
not to place large segments of data together from ainee scase study to avoid
participant identification, a secondary user may not. /@ibrti (1999) has argued
users could undertake not to breach confidentiality by prayialentifying details in
their published work, their interpretation and understandinthis may differ from
the primary researcher.

How we gained informed consent

Consent forms have been seen as a useful way of gamisgmt from participants,
as a means of increasing understanding of the project (@ihesn administered in
conjunction with information on the project) and assoceanf confidentiality and
participant rights. In the initial study we designed infatiora sheets and consent
forms for our participants outlining our principles of confitglity, anonymity in
relation to publication, data storage, and plans for arghiat the end of the project,
including information about the UK Data Archive. Under guidamoenfNHS ethics
committees, participants should be sent information @4rshin advance to enable

8 For more information speww.ludos.leeds.ac.uk/
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considered consent. The need, however, for informed cotsdr@ considered as a
process, rather than a single event, has been highlightdidr and Bell, 2002;
Renold et al., 2008). Respondents were asked to give consevid patts. First, to
take part in the interview; then, once the interview wasplete, they gave consent
for the transfer of copyright. We did this to accotot the fact that participants
would not know the information they would give until after thierview had ended.
Participants were also asked if they would like to stopirterview at any point,
particularly when they appeared tired or emotional.

Participants were asked to confirm they understood theidsvomay be used in
publications and archived under strict conditions. They weren the option of the

storage and use of their data with or without strict presienv of anonymity. This

was explained to participants not to mean the preservatioiemtifying factors such

as names or addresses but in cases where we may wlispasit audio data (in which
they may be identified by the sound of their voice).iFhage of the archive however
is In a sense a difficult one to grasp, especially asamaot be certain who will use
the data in the future or the nature or purpose the projegen when access is
restricted to academic research. The subsequent Timesaadpesation sheet

allocated substantial space to set out a clear géiscriof the archive in lay terms
highlighting:

a) Its digital nature (‘available electronically over the internet ... although putting the
data in an archive is NOT the same as making it available on the web’);

b) Potential future users (‘researchers, policy-makers and others....but, in truth, we
really cannot predict how all the data will tsed!”);

c¢) Information about the protection of participants (‘owning copyright is the only
effective way we can protect your confidentiality’);

d) Information about the preservation and security ofdita, including information
about licences and levels of access, and;

e) Information about anonymisation, including exampleshoW data will be
anonymised.

Participants were asked to consider participation iptbgect and subsequent archive
in relation to assurance of the ‘safety’ of their data and the potential benefits of their
data for other researchers.

Going beyond consent forms: The subjective side of consent

While all Timescapes researchers had the benefit of themeguidelines and consent
forms, and most projects subsequently adapted the guidelinésefo own project,
the role of the researcher is to ensure that infdrroensent is communicated,
understood and negotiated as part of an ongoing process, lhforey and after the
interview. This is a process that becomes more comipldrngitudinal research.
There is a danger that participants might feel obligeomptacent in relation to the
trust and rapport already established with the researcheprdhis may well be the
case particularly in longitudinal research where they fealymore familiar with the
purpose of the project. There may also be a certain @inadpleasure and prestige
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about the idea of being researched, written about andsyory being archived for the
future (see also Weller, this volume). As great-grantietoRosie Wagland revealed,
when | asked her to reflect on how she felt about treimw transcript going into

the archive:

‘Well I've been quite flattered, I mean allowed to ...you know be included in it
really. ... A lot of human beings’ stories are very interesting, far more than
mine.

Thus, in the process of re-negotiating informed consesgarchers need to be aware
of such issues. Yet the researcher is also not exeamtthe danger of glossing over
the limits of confidentiality and anonymity for the pag@nt. It has been argued that
researchers may give a cursory explanation for fédmsing participants (Wiles et
al., 2004).

Whereas informed consent for participation, publication aodiang was relatively
straightforward for the 62 first-time mothers in thetfistage of the study, it became
more complex in relation to the 12 family case-studigspswhich we continued to
research as part of our Timescapes work. Our concern aiasémbers of the case-
study may seek out what other kin had said. Initially we fowmlia@t discussions
with case-study participants about confidentiality and our d@euondaries about
revealing what was said throughout the course of the lodigél project invaluable.
We made the suggestion that, while we were unable to disctysexdmple, what a
woman’s mother felt about her childcare arrangements, it was fine for the issues to be
discussed between themselves. We found that convesatmoncerning
confidentiality enabled further discussion about publicati@hanhiving.

Examples of participant consent

For one woman, the issue of non-disclosure and completdidentiality was
paramount, particularly in relation to her discussion of her own mother’s mothering.
She linked this to her desire for strict preservation rdngmity (the process of
withholding or concealing the identity of a research pigdiat) in publication and
data-archiving. One way of negotiating consent to publish andvardhata in relation
to confidentiality and anonymity therefore is to think abouwbse from whom
participants would want to keep accounts private. By takingantmunt the context
of the interview data researchers can begin to develdjegea appropriate for each
participant. This can help the researcher gauge appropeiatts lof anonymisation
for archiving and the removal of sensitive data. In aoldjtive were concerned that
once case-study material was placed together (i.ecipter or in the archive) that
the means for identification would become more appaespiecially if read by those
known to the case-study participants. We decided that it woelldppropriate to
discuss our concerns with participants, asking themmnsider talking to all members
of their case-study about feelings towards being identifiébin an account, along
with strategies to deal with this.

Generally, we found many families were relatively relaxeduatmur boundaries
around disclosure/confidentiality and felt participation in thejgmt appeared to
invite more open discussions within the family. In relatio publications, one mother
felt she may save reading the book for the future, éwestvith her son when he is
older. Other families advocated a strategy of collebtivaoiding access to any
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publication (in the present or future) or discussing potentialtiveggegments of data
that may upset other members. As an example, hersegraent from my fieldnotes
of'a second interview with Rosie Wagland’s daughter, Patricia:

She told me that the interviews had led herself and her daughter to talk about
things and she was surprised at the things that (her daughter) had said about
mothering. She said there are no secrets in their family, they are an open
family and if anything negative was said they would discuss it together (I think
about the things she said about her mother in her previous interview when she
says this) but if she was honest she would not be interested to read the book in
any case. She told me that she thinks it is important we keep on reminding
people of the issues of confidentiality and anonymity and that if she had a
problem with it she would absolutely pull out even if it meant inconvenience to
me. | feel my face burn at this point. | feel a little told offghd horrified at

the idea of having to recruit another family.

When | shared my fieldnotes with the team, there waagieement that a sense of
tension was evoked in this interaction. In thinking aboutlionits to confidentiality
and anonymity two issues arise. Firstly, in relation terimal confidentiality within
the family case-study there is a sense that Patricia gooabe defensive, perhaps
remembering things that she has said in the past, orpatirg what has been said by
others and reassuring herself that this would be workedsoaitfamily. Secondly we
also learn of my own emotions in relation to losing ¢hse-study in the future and
the implications for material already archived. Here cathiduties towards the
participant are merged with my duty as a researcher toub#ty of the research,
including the maintenance of the sample. Patriciagist io highlight the importance
of renegotiating consent and returning to issues of cortiadigyn and anonymity. But
there is no doubt this raises complex ethical issaeshie researcher. Ultimately, |
would agree with Clarke (2006) and others (Corti, 1999; SinglebtoinStrait 1999)
that complete anonymity can never be fully guaranteed. Aesut, researcher and
participant must undertake considerable work in negotiating wghatceptable. In
doing so, researchers also need be fully aware of othesyses or ethical duties
which may cloud their desire to negotiate consent.

7.5 Introducing anonymisation

Clearly, anonymisation is an essential form of probectparticipants. From the
outset, we collected our research data with issuescbivarg and preservation of
anonymity in mind. For example, in both the MoMM and DoM ect§, we used
photographs to document aspects of motherhood. In doing s@venq we were
careful not to expose the identities of those taking paking pictures of objects as
opposed to people or identifiable aspects of space. Wewalste fieldnotes (for
sharing among the research team) in such a way thatfyitegn material such as
addresses, names, and sensitive information was coneethedt losing significant
meaning. We built on previous experience from the Inventing Adulthoagscpiin
which the team realised that despite the rich data gedetlaty were unable tind
ways of usingaind ‘showing” all the material while maintaining confidentiality.

One solution, to the issues the encounter with Patacsed, is to see the benefits of
anonymisation as an ongoing process, ideally in consultatibim participants.
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Renold et al. (2008), for example, watched video materigh warticipants to
negotiate anonymity and consent to use particular segroéumtsta. In our fourth-
wave interview with our mothers, we have constructedvigerschedules using their
words from previous interviews. Revisiting data in this way lsa seen as a form of
feeding back interpretations and gives participants sonmghinmto the way their
data is organised and condensed. This process is a waywahghoothers what we
identify as significant within their narrative, including asigeof data that become
more apparent in longitudinal research, such as contiaticand silences. In doing
so, we offer the participant space to talk back to thisimersf themselves and, if
necessary, highlight sensitive aspects of the data thahe®d particular preservation
of anonymity.

The process of anonymisation

We began the process of transcript anonymisation by givingaaficipants an 1D
number. This was coded so that, at a glance, the resemohwould be able to
decipher the stage of interview, the location the ppeit was recruited from, the
researcher who conducted the interview, and the datesomterview. We used these
ID numbers in analysis and group discussion. Informed by Isdsamed from the
Inventing Adulthoods project, the process of assigning pseudonyms wés lktier
stages of the research to avoid confusion, repetitiorctofab participant names as
pseudonyms for other participants, and the slippage of actuaisnanpublication or
public presentation. The attribution of pseudonyms was made byresedrcher for
her own participants, since it was felt some names wpeitiaps not suit certain
individuals. During the first stage of the project, an Exeetkbook was created with
a spreadsheet of identifying details for each participanhdsecond stage (DoM) the
project benefited from the employment of our projectretacy Katy Gagg who
implemented our anonymisation process, working closely widlvidual researchers.
Whilst Katy was an invaluable source of support there were finanoéklion our
resources.

7.6 Responsibility to the secondary user and integrity of data

While responsibility to our participants was our key concern, iGatal’ recommends
that documentation is as comprehensive as possible in todallow secondary
analysts to make informed use of the materials. Theseecns also reflect our wish
to maintain the integrity of our data. One of the pitfafl;@olving all the researchers

in the process oflight’ anonymisation (i.e. the replacement of names, places and
other identifying detail with a code/description) is that weunfb differing
interpretations about the way in which data ought to be aneegmiVe also wanted
to ensure consistency within: the data set; individual trgis¢rand across sets of
transcripts (i.e. case-studies). In addition we wantedvéiddosing detail through
strong or ‘blanket anonymisation’?®, particularly in the case of cross-cutting

19 ESDS Qualidata is a specialist service of the ESHSlethdUK Data_Archivd (UKDA) at the
University of Essex. The service provides access and supp@trange of social science qualitative
datasets. See for further infutp://www.esds.ac.uk/qualidata/about/introduction.asp

20 Process where all names and identifying details aneved from a document usually replaced with
standard description or symbol.
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relationships (for example, reference to the same aufamily friend by different
members of the same family may be lost if referredsttFaiend 2).

When considering the secondary user, we also found owssEdkeng questions about
what they would be interested in exploring within the @i what would be lost via
anonymisation. In particular, we realised blanket anonymisatimuld mean
geographical comparisons would be lost. We had to balana#esine to give enough
detail to allow for these comparisons against the protedtidhe participant and our
limits on time and resources. We decided to maintain our qugvmethod of
numbering places, names etc. as they occur within a sirgiscript rather than
across transcripts or case-studies for consistency antbdire constraints. Other
significant detail, such as comparisons of health cadéfferent areas, would also be
lost as we were concerned that the process of giving lane pame (e.g., Manygates
Hospital) the same code across all transcripts withinléte set (Hospital 1) would be
too time-consuming. We also decided that the use of pseudomghes ¢than the
participant) would also be time-consuming, particularly iatren to our practice of
revisiting participants (tracing back previous name changed) ensuring that
pseudonyms are not repeated and that we did not use any owmgimeds. All
interviewees are referred to as *interviewee and thengsnyms have not been used
(other than in the document label). All other nameseviisted in order of appearance
within individual transcript. By doing this, significant contean be lost; names can
often signify class, ethnicity, and religion. For examgieme parents follow family
traditions naming children after an ancestor, whilst for otlleesname a child is
given reflects particular ambitions or religious meanWinere possible we decided
to retain the detail about occupation and profession within women’s accounts. We did
this because we felt that such material was often drdoiathe narrative of
motherhood. Changes have, however, been made wherédt we fmformation given
was too revealing.

While this approach appeared to satisfy a level of consistand addressed the
protection of the participant, we were aware that a sigmfitevel of context was lost
in the process of anonymisation. In some cases, the ambgeaographical detail was
so rich in women’s accounts (such as moving from country to country, or in the case
of work-placements) that the transcripts were in dangerbeihg rendered
incomprehensible. In addition, as Clarke (2006:14) argues:

Space is much more than about mere background... understanding the
production of power of space requires an appreciation of the nuances of how
different social relationships are constituted in timé ace ‘the capacity to
understand the illuminary capacity of this space may disappear into a factitive
or imaginary context.

Consequently, we decided to include a note on anonymisatitwe ffirst paragraph of
relevant transcripts. Notes have been made where timgrarser feels the consistent
nature of the anonymisation has lead to a loss of contixalerts the reader, for
example, to:

a) Significant information of the geographical area which rhaye been lost in
the anonymisation process;
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b) Information about the geographical context of an interviewee’s biography (for
example, migration due to political unrest);

c) Relationships that may be discussed across transcripts efample, a
childminder referred to by both mother and daughter).

It was agreed that Katy Gagg would work with the researchgmabse the detail in
the note. The scope for these notes was limited by thestmhes and resources
available. What was crucial was that we left a ‘paper trail’ (Mason, 2004; Clarke,
2006) of the process, not only for our own use but as eereferfor the archive team,
potential future users (depending on access levels) and oty Timescapes
projects.

7.7 Rich contextual data: the research dynamic

Another important aspect of the context of research gathe encounter between
interviewer and interviewee. In both stages of the projaat,process of recording
fieldnotes was guided by ethnographic note-taking and the usasef profiles in
longitudinal research (Thomson and Holland, 2003; Thomson, 20@F)recorded
rich descriptions of the process of setting up the reseamcbunter, the research
setting, as well as, an account of the interviewee. Iricpét, we were concerned
about capturing the emotional dynamic that occurs inirtexrview and using the
subjective feelings of the researcher as data in its ovah (ligicey et al., 2003). We
recalled our feelings during and after the interview, our hayes fears for the
participant, and reflected on whether our own positioning etiogl to motherhood
(as mother, non-mother, daughter, friend) came into ipldlge encounter (Thomson
et al, 2007). During the second stage of the project, we beganptorexssues of
researcher hindsight, foresight and insight, and how thieract in the research
process. In Stage 1, these fieldnotes were not writtepublic use; they were raw
and uncensored, leaving the interviewer relatively exposedwndrable to personal
critique. We shared and interrogated them as important soofcgata at research
team meetings and group analysis events alongside tpssemd visual data
revealing significant insights into the research (seenidon, 2009 forthcoming for
overview). In this sense, unlike the interview transcrigldfiotes were viewed as
work or data in progress/process. The rich contextual ddteldnotes, however, felt
too revealing and challenging of professional and personaitiderib deposit within
the archive. Equally, if we had decided from the outset thaffieldnotes would be
deposited, it is likely we would have censored more diffifeétings. This process of
evaluation was again informed by previous lessons fromrienting Adulthoods
Project.

Early reflection about the nature of qualitative redeaand its suitability for
secondary analysis focused on the subjectivity of thegoyimesearcher and the fact
that research is constructed as a product of interactwebn researcher and
respondents in a particular time or context (Hammer&@97; Mauther et al., 1998).
Hammersley (1997:138-9) argued that, due to the specific nature ofatjuali
research, as relatively ‘informal and intuitive’, and the ideas and experience of the
researcher or ‘cultural habitus’, it is impossible for another researcher to inhabit or
know the research. Research, according to Hammersieyd ot be matched or
compared with later studies as though they hold a ‘common currency’, since they are
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based on a particular set of cultural and theoreticatlitons. Both Hammersley
(1997) and Mauthner et al. (1998) pointed to gaps in primary qualitadibze that
would hinder secondary analysis. Reuvisiting their early datativher et al. highlight
guestions they failed to ask and would have asked at a lagerNtzt all qualitative
researchers would agree that such research is botmadfand intuitive (indeed some
may argue that rigour and systematic analysis are as tampoas for quantitative
work). However Hammersley and Mauthner et al. are rightgoiag that qualitative
research does produce data that is unique to the spec#@rchsrelationship, time
and context. Indeed, an interrogation of these factomugh the subjectivity of the
researcher over time can enrich our understanding otlake and subject matter.
What is neglected in their arguments is the valuekihg a historical lens on social
science data (Moore, 2006; Bornat, 2008). The whole premigaraiwn research is
to explore change over time (including the gaps and inconsiste in past
interviews), demonstrating how hindsight, foresight and rekea subjectivity in the
longitudinal project can reveal new insights into the date secondary analyst, of
course, can never hold the same subjective knowledtie ggimary researcher. But
they approach the research from a different histéctiiral and subjective
viewpoint, with different versions of historical hindsight.

Henderson et al. (2006) argue that longitudinal qualitative idaitself provides a
challenge to the perspective that primary redeas ‘beyond the reach’ of other
researchers because, by its very essence, the teseast be continually revisited
and re-contextualised. Henderson et al. include within thisepsociot only the
participants, data and researchers, but also the tlwdrend methodological
approaches and the genre of the time of analysis anahgvrs a result they argue
the ‘cultural habitus’ of both the researcher and researched shifts at eaygghaf data
collection and analysis producing ‘an exponential reflexivity on the part of both a
reflexivity that recognizes change and avoids fixing actprs in, and aspects of, the
research process in the past’. Henderson et al. call for onstant recontextualisation of
biographical data and the need to acknowledge interpretatiorteggain and making this
explicit.

Positioning our reluctance to deposit fieldnotes in tlohige in the context of this
debate is difficult. It comes down to a need to balahegptesumed potential desires
of the secondary analyst with a respect for the privadythe researcher.
Contextualising data on the aims, objectives and biogrdplpioaition of the
researcher and further information on the fieldwork dyicavould be invaluable. But
it could also pose significant challenges te itésearcher’s personal and professional
standing. Yet even if fieldnotes were not archived,aeteers can still be subject to
analysis within the interview dynamic via interview transefiptThe realisation of
this possibility caused anxiety for someembers of the Timescapes Researchers’
Forum in a recent residential workshop discussion. Onerops for researcher
accounts of the research process and fieldwork dynamios tormally recorded, in
publications alongside research, putting an element of comaok into the
researcher’s hands. This is something that our team has pursued throughout the
project and has been found to be a successful solutiother projects, where issues

21 Seghttp://wwwi.Isbu.ac.uk/inventingadulthoods/dataset/expergesicen]for reflections on a
psycho-social approach to secondary analysis of the Ingefdulthoods Project
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such as different religious and political positions befmveesearcher and researched
have been highlighted (Bornat, 2088)Alternatively, researchers can look for new
ways of incorporating their subjectivity within the research process. In our ‘day-in-
thedife’ fieldnotes, for example, we wrote our observations whth view that they
would be archived, without losing our own subjectivity within tlz@a (Thomson et
al., forthcoming). Our experience thus shows that theresigrgficant choices to be
made by researchers about the amount of researchéwsdigc that can be made
available in the archive.

7.8 Conclusion

Archiving is increasingly becoming an integral concern withenqualitative research
agenda and as such an emerging debate about the vatahioihg has resurfaced. In
an attempt to move away from the polarised debate, thobeasudauthner and Parry
(2006) have attempted to bridge the gap between their previousenty suggesting
that there are both advantages and disadvantageshigirsgcand some, but not all
datasets, may be usefully archived.

This paper has outlined some of the key dilemmas and decmmmahes in one research
project in the process of preparing to deposit data withirTtiiescapes Archive. |
have discussed the challenges that affect researchérs process of preparing &n
collecting data for archiving. This process is time-consgmand can easily be
underestimated in the planning of a research project (Aldridgal.et2009).
Researchers preparing for archiving have to balance their nsgbpibties to
participants with the needs of the secondary user andtdgrity of the data. It is not
just participants that face the risk of exposure; rebeass cannot be given the same
guarantee of anonymity and, as a result, their work andmiessd is left open to
criticism; a significant concern for some early-caraeaal/or contract researchers. Yet
under the current regime of research assessment witbimfghasis on published
research outputs, you could be forgiven for believing thdespite the increasing
emphasis on archiving from funding bodies - anonymisatiorelsgated to low-
skilled relatively invisible administrative work. Our curreptactice is workin-
progress, but we are constantly learning from the expeegeof others and sharing
our own dilemmas and decisions both with researchers anidiats. Timescapes is a
unique project in that is has allowed significant space togrese the role of the
researcher in this process reinforcing the skilled praaif collecting and preparing
data for archiving.

With thanks to: Rachel Thomson, Sue Sharpe, Sheila Henderson, andbhy
Bishop for their considered feedback and suggestions on this mapand special
thanks to Katy Gagg for all her hard work and commitment in assistig the
preparation of our data for the Timescapes archive.

22 See also

http://www1.Isbu.ac.uk/inventingadulthoods/capturing/resedntie/methodology/methodology 3.9ht
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