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Box 8: Quotes relating to satisfaction with treatment

Satisfaction with  “/ have always been happy with this treatment” [S102]
treatment “They've told me that I'm probably going to have my braces
done... then I'll probably get a bridge.... I'm happy, I'm really
happy” [SI03]

“We've done a lot of research on it and asked the questions
that we think are right and we’ve had nothing but good
experiences” [S103, Father]

“When I first got told | should get braces, | was like hmmm |
don’t really want them....but now | think they’re worth it” [SI08]




