
USE OF THE PREM (PATIENT REPORTED EXPERIENCE MEASURE)  

QUESTIONNAIRE IN A CARIBBEAN POPULATION 

Introduction 

Patient satisfaction is one measure of the quality of health 

care in an emergency department, and a driver for service 

improvement. Many patient surveys have been developed; 

however these are often completed by adults with little or 

no input from children and young people. This study used 

the PREM (Patient Reported Experience Measure) 

questionnaire, developed by the Royal College of 

Paediatrics and Child Health, and validated for use by 

children and their carers in the emergency department. 

 

Methods 

The study was conducted from May 1st to 31st, 2014 at the 

Pediatric Emergency Department, at the Eric Williams 

Medical Sciences Complex, Trinidad, which sees 

approximately 60,000 children per year. 175 completed 

questionnaires were analysed, and problem scores 

calculated then compared to those obtained in the eight 

United Kingdom hospitals who participated in the initial 

RCPCH pilot study. 

 

Results 

The problem scores were similar to those obtained in UK 

hospitals, reflecting similar themes across emergency 

departments. 3 problem scores fell outside of the range of 

scores obtained from the UK hospitals, which pointed to 

issues with timely recognition and management of patients’ 

pain, patient privacy and discharge information.   
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Fig 1: Calculated problem scores for relevant patient questions on the PREM questionnaire 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Fig 2 : Graphical representation of EWMSC PREM problem scores in comparison to UK 

hospitals  

Key :   

 

 

 

 

3.  How did you feel about the wait to be 

seen? 

4. Did someone keep you informed while 

waiting? 

5. Was there enough for children to do? 

6. Did you have everything you needed 

while waiting? 

7. Were you looked after while waiting? 

8. How clean was the waiting area? 

9. Did doctors/nurses explain what they 

were doing? 

10. Did doctors/nurses explain what was 

wrong? 

11. Did doctors/nurses do everything to 

calm you? 

12. *Did doctors/nurses do everything to 

ease pain? 

13.  *Were you given enough privacy 

while treated? 

15.   Did someone tell you when you/your 

child could carry on normal activities? 

16.  Did someone tell you what to 

watch out for at home? 

17.  *Did someone tell you what to do 

if you were worried? 

18. Overall, did you receive enough info 

about you/your child’s condition? 

19.  Overall, how well do you think 

you/your child was looked after? 

20.  Was the main reason you went to 

hospital dealt with well? 

CONCLUSION 
The problems identified by the PREM survey were 

similar to those seen in the UK. An action plan has been 

developed to address these, and it is planned that a repeat 

PREM survey will be performed following 

implementation of these changes to see if there have been 

improvements. 

Represents the range of problem scores across 8 NHS hospitals (n= 1796) 

Represents the average problem score for the NHS hospitals involved 

Represents the EWMSC problem score 
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