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Introduction: Housing and Social Policy
in a Landscape of Multiple Crises

Nikos Kourachanis'

The academic journal Social Policy (Koinoniki Politiki), published since 2013 by the Hellenic
Social Policy Association (EEKP) with the support of Topos Publications, seeks to contribute
to the promotion of scholarly study and research into social inequalities and the ways in which
they can be tackled. This effort is carried out entirely on a voluntary basis, underlining the
commitment of EEKP to serving the above purposes.

In this 14th issue, the Board of Directors of EEKP, on the initiative of its President, Associate
Professor Costas Dimoulas, invited me to be the guest editor of a special issue on social policy and
housing. As part of our effort to strengthen the outward-looking character and the international
presence of Koinoniki Politiki, we have invited some of the most important scholars on housing
studies in Europe and Greece to contribute to this issue. It is a great honor and a joy for our
Journal that such internationally renowned academics have accepted our invitation to contribute
to this special issue.

Housing and Social Policy

The theme of this special issue is social policy and housing inequalities in the European and
Greek experience. Housing is an important field of social intervention. It is no coincidence that
since the birth of social policy as an academic subject, housing has been one of its five main areas
along with social security, health, education and personal care services (Hall, 1952). Access to
decent housing is a non-negotiable condition for ensuring social participation and welfare. It is
the springboard for meeting a number of important human needs, such as protection from natural
and social hazards, health, the storage and use of basic material goods, personal hygiene, work,
and the enjoyment of privacy and social relationships. (Clapham et al., 1990).

The importance of the home as a good for people’s dignified living is of great significance
(O’Sullivan, 2020). However, housing stock in modern capitalist societies is produced and
distributed primarily through market mechanisms (Harloe, 1995). It is this contradiction that
makes housing a wobbly pillar under the welfare state (Torgensen, 1987). Other scholars comment

1. Assistant Professor, Department of Social Policy, Panteion University of Social and Political Sciences, Athens,
Greece. ORCID: https://orcid.org/0000-0001-9034-7902

Kowvwvikh IMoAtikna 14 « Iodviog 2021 « 5



on housing as the cornerstone of the welfare state, precisely because of the consequences of its
importance. For example, Kemeny (1995) argues that welfare states that develop a redistributive
social policy tend to have lower rates of home ownership as social services support access to
affordable housing. In contrast, welfare states with residual social policies show higher rates of
home ownership, as it is the only means of protecting citizens from homelessness (Kemeny, 1995).

Housing in the Keynesian and Neoliberal Welfare State

Despite the long-standing dominance of the private real estate sector in the Western world,
fluctuations have been observed in the housing policy welfare mix across different historical
periods. The most emblematic development that can be reported is the shift from Keynesian social
housing policies to emergency housing services, which has been systematically implemented since
the 1980s (Forrest and Murie, 1988). These developments are a consequence of the restructuring
caused by the transition from the Keynesian to the neoliberal welfare state.

The shifting of priorities from the value of Keynesian social cohesion to extreme poverty
management in the neoliberal era (Hennigan, 2016) has had a negative impact across the
range of social policy areas, including housing (Rolnik, 2013). The emergence of the concept
of social exclusion was a dichotomous construct between insiders and outsiders. The focus of
the dominant discourse on the underclass essentially implied that the rest of the social body is
cohesive; it does not contain significant social inequalities and, therefore, no social intervention
is needed to confront them (Levitas, 1996). Against the backdrop of social spending cuts, the
management of extreme poverty has been a key goal of social policies since the 1980s.

The sharp wave of privatizations that accompanied the rise of neoliberalism from the late
1970s onwards did not leave the housing sector unaffected (Redmond, 2001). The principle of
social housing was dismantled in two ways: first, through the encouragement of home ownership,
mainly by granting housing mortgages to those citizens who could afford them. Second, through
the creation of homelessness services for those citizens who were unable to maintain affordable
housing (Aalbers, 2008).

For example, in countries with a tradition of social housing, such as the United Kingdom,
Thatcher’s “Right to Buy” policy resulted in extensive privatizations (Atkinson and Durden, 1990).
In fact, the transfer of responsibility for housing benefits to the private market was accompanied
by the qualification of home ownership as a more appropriate solution through the granting of
housing mortgages (Rolnik, 2013). The stipulation of mortgages as the main vehicle for home
ownership has had at least three negative effects. First, it led to the over-indebtedness of a large
proportion of households that were unable to afford to repay their loan (Garcia-Lamarca and Kaika,
2016). Second, due to high demand, it boosted property prices. As a result, their value made it
impossible to buy a house without a mortgage. Third, the mortgage market has become a means
of social and housing segregation, depending on the amount of bank lending (Aalbers, 2016).

The establishment of emergency housing services was intended to provide for those citizens
who were not able to access affordable housing (Forrest and Murie, 1988). These services are
usually accompanied by the provision of basic material assistance (soup kitchens, blankets,
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emergency supplies) with a strong charitable orientation (Wacquant, 2010). In other words,
the safety net was lowered from the protection of the home to the management of the extreme
symptoms of its loss. The dominance of emergency services contributes neither to preventing
nor to tackling housing problems (Arapoglou and Gounis, 2017). Instead, it traps the homeless
in an abeyance mechanism (Hopper and Baumohl, 1994). This pattern was systematically
reproduced in many European welfare states until (and after) the Great Recession of 2008 (for
example Drilling et al., 2020), under the strong influence of neoliberal ideology.

Housing and the Great Recession of 2008

The Great Recession of 2008 had an adverse effect on modern European societies (McBride et
al., 2015; Papadopoulos and Roumpakis, 2018). Housing insecurity has intensified, making it
difficult for large sections of the population to access affordable housing (Rolnik, 2013; Scanlon
et al., 2015). At the same time, the policies being developed are limited to the most extreme
and publicly visible symptoms of housing problems. This has therefore been an economic
recession with inherent paradoxes. The most important of these is the strengthening, instead
of undermining, of the dominant ideology that caused it (Papatheodorou, 2014).

A fundamental effect of the economic crisis is the increasing trend in housing costs borne by
households. This has led to an increase in the inability to maintain affordable housing, an increase
in homelessness and an increase in housing insecurity among the weaker socio-economic strata
(Wetzstein, 2017). At the same time, phenomena of gentrification and touristification drive up
rental prices by indirectly expelling the lower social classes (Wachsmuth and Weisler, 2018).
Therefore, the increase in housing costs is evolving faster than the increase in incomes which,
in contrast, in many cases remain stagnant and/or diminished.

The effects of deteriorating housing conditions are reflected in a variety of ways. Many of these
people are forced to live in overcrowded conditions, to return to their parental home, or search
for forced cohabitation. Other people end up living in poor housing conditions (for example,
old buildings without safety standards) or in inadequate housing (for example, houses without
heating or even without electricity). In other cases, housing costs are such a burden on incomes
that significant cuts to other day-to-day spending must to be made. In fact, these reductions are
often made in vital areas, such as the quality of food, clothing and many other products that
are intended to satisfy basic human needs. Especially for young people, the level of housing
costs can be a deterrent to completing their studies or even starting a family (Wetzstein, 2017).

The most obvious manifestation of extreme inequality is the increase in the number of people
losing their homes due to financial problems and the lack of adequate preventive social services.
The phenomenon of neo-homelessness has witnessed a significant rise since the years of the Great
Recession (Scanlon et al., 2015). In fact, the diverse and heterogeneous aspect of this important
social problem has become even more varified. In the years of the Great Recession, homelessness
is on the rise, including asylum seekers and refugees (Kourachanis, 2018), homeless families
(Baptista et al., 2017), and other socially vulnerable groups whose poor housing conditions put
them on the brink of homelessness.
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In addition to the effects of the Great Recession, housing insecurity is exacerbated by other
parameters. One of the most important is the spread of short-term rental practices (Airbnb).
Through this practice, a significant percentage of apartments are removed from the private
long-term rental real estate market to be channeled into the short-term rental market. These
developments result in an increase in the demand for the remaining properties for rent and, by
extension, a clear increase in their rental price (Balampanides et al., 2019).

Developments over the last decade up to the Covid-19 pandemic, combined with the policy
management framework of European and national institutions, have had a negative impact on
the access of the lower and middle classes to housing (Scanlon et al., 2015). The new model
favors an even greater removal of state intervention from the housing sector. As in other areas
of the welfare state, housing has been affected by the mass dismantling of key social policy
institutions and the mobilization of a range of policies aimed at expanding market discipline,
competition and re-commodification (Rolnik, 2013).

Housing and Covid-19: Social Policy Challenges

The Covid-19 pandemic has emerged as a health crisis within a landscape of pre-existing crises
and austerity policies (Dimoulas, 2020; Kapsalis et al., 2021). The model for managing the
pandemic that has been adopted internationally makes access to housing a prerequisite for the
protection of citizens (Rogers and Power, 2020). In other words, neoliberal governments explicitly
state that they are not prepared to protect those citizens who cannot protect themselves if they
do not have a home (Silva and Smith, 2020).

The prevailing formula for pandemic management focuses on the dimensions of responsibility,
social distancing and staying at home, instead of adopting policies to stimulate public health,
education, public transport (Horton, 2020) and, of course, social housing for those experiencing
housing precariousness. The pandemic management framework focuses on the responsibility
of citizens so as to maintain the trend for minimizing social protection systems and for the
commodification of social goods (Kourachanis, 2020).

However, this particular way of managing the pandemic has negative consequences even for
those who have a home. Quarantine and enforced incarceration result in major changes in daily
habits, rhythms and interpersonal relationships in situations of cohabitation. During a period of
economic downturn, psychological oppression, and lockdown, the effects of domestic violence
or overcrowding making the house an unsafe form of protection (Rogers and Power, 2020). At
the same time, many people who have suffered a loss in income will not be able to afford their
housing costs (Judge, 2020; Goodman and Magder, 2020). Evictions are expected to increase
the risk of infection during the Covid-19 pandemic and an adequate protection framework is
needed (Benfer et al., 2020). These conditions are exacerbated and the long-term shortcomings
and inadequacies of housing systems worldwide become more evident.

The negative effects of pandemic management through the spirit of self-isolation at home are
more pronounced for poor households. Despite the widespread perception that the virus does
not discriminate, recent research shows that the most vulnerable are the poor and marginalized
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populations. This claim is supported by the stress and comorbidities related to poverty and
job insecurity as well as the exclusion from access to health services, due to economic factors.
Particularly from the perspective of housing inequalities, aspects such as poor housing conditions,
limited access to personal space, and the phenomenon of housing overcrowding reduce the
possibility of social distancing (Patel et al., 2020).

Inadequate housing conditions for poor households are associated with deteriorating health
indicators and the spread of infectious diseases (Buckle et al., 2020). This seems to be the case
with the current pandemic, as research findings show that countries with higher rates of poor
housing have higher COVID-19-related mortality rates (Ahmad et al., 2020). COVID-19 has
also exacerbated vulnerabilities such as poor housing quality and location, housing affordability,
energy poverty, and a range of social, mental and physical health conditions (Horne et al., 2020).

Particularly for extreme forms of homelessness, such as homeless people living on the streets,
this particular model of pandemic crisis management that focuses on housing self-isolation at
home and social distancing measures puts them at greater risk due to the lack of both adequate
housing and health conditions, as well as the difficulties of social distancing (Tsai and Wilson,
2020; Perri et al., 2020). As expected, similar risks threaten asylum seekers, refugees and
immigrants (Ralli et al., 2020), Roma (Holt, 2020), people with mental health issues (Amerio
et al., 2020; Lima et al., 2020), as well as people with HIV (Rosenberg et al., 2020). Of course,
this concern relates also to many other vulnerable groups.

Structure of this Special Issue

With these initial thoughts in mind, the contributions in this special issue are dedicated to housing
inequalities and social policies in the European welfare states with a special focus on the Greek
case. The first part elaborates aspects of Social Policy and Housing in European Welfare States.
Professor Eoin O’Sullivan underlines that the way in which we collect data on homelessness and
how that data is presented has significant implications for the framing of homelessness, with the
majority of countries measuring homelessness at a point-in-time, which provide little information
on the dynamics of homelessness. Using the example of the Republic of Ireland, we can see
that the stock and flow data on homelessness show very different patterns of the experience
of homelessness. In the second article, Professor Matthias Drilling and his colleagues Semhar
Negash and Berihun Wagaw argue that the concept of the social investment state is currently the
guiding concept for transforming the European welfare states. Underlining the role of housing and
neighbourhood, Drilling et al. claim that the social investment approach does not play an extensive
role in positioning this policy field and, as such, it does not attach any importance to housing.
Eva Betavatzi and Eric Toussaint note that the increase in mortgage lending in European
countries since the 1990s is symptomatic of a political determination to push households into
buying rather than renting on the housing market. Banks benefit from this as it allows them
not only to increase their loan portfolios but also to use loans as securities and sell them on the
secondary market. Thus, the increase in private and public debts, and the principle that they
must be repaid whatever the cost, have an impact on the right to housing. Isabel Baptista and
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Miguel Coelho aim to provide a critical overview of homelessness service provision in Portugal
— framed by EU-level developments with a particular focus on Southern European countries —
within national policy dynamics, which in recent years have evolved towards the adoption of a
national strategic approach to resolving homelessness. This topic has received little research
and policy attention so far, which may partly be explained by the fragmented nature of the sector
itself and by the very recent emergence of homelessness on the Portuguese political agenda.
In the last article of the first part of our special issue, Ana Vilenica, Tonia Katerini and Masa
Filipovi¢ Hrast describe commodification patterns in Slovenia, Serbia and Greece by considering
the diversity existing in the semiperiphery. In their paper, they show that Balkan semiperipheral
territories must not be regarded as a passive background but as a landscape in which active
agents participate in creating and transforming commodification patterns.

The second part of this special issue is dedicated to social policy and housing in Greece.
Professor Thomas Maloutas notes that sovereign debt crisis in the early 2010s led to a standstill
in the housing market due to the lack of demand. Problems of access to affordable housing
re-emerged when the crisis retreated, and tourism boosted new demand for housing. The
pandemic again stopped this process by radically reducing tourist flows. The question now is
whether there will be an opportunity after the pandemic to make the protection of housing for
vulnerable groups a priority on the political agenda. Vassilis Arapoglou, Constantine Dimoulas
and Clive Richardson present the main findings from pilot research on the homeless population
in six municipal areas in Greece in 2018. The project employed the “point-in—time” technique,
combining counting by observation with interviewing where possible. The procedure succeeded
in engaging local communities and NGOs to enumerate the homeless population.

Antonios Roumpakis and Nicholas Pleace present the findings from a two-year project which
explored both the immediate and longer-term outcomes for families who received support from a
pilot Family Support Service, designed to prevent housing insecurity and potential homelessness.
They correlate their findings on the Greek housing and social policy responses in the aftermath
of the sovereign debt crisis with the wider European context. In the last article of the second part
Dr. Dimitra Siatitsa discusses the issue of youth housing in Greece, in a context of permanent
insecurity and instability, due to the precarisation of labour and the ongoing conjuncture of
“crises”’. Her paper provides an overview of the main issues discussed in the European and
Greek literature, describes key dimensions of youth housing in Greece and sets the framework
for further research.
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Measuring Homelessness: Implications for Policy

Eoin O'Sullivan’

Abstract

Who we define as experiencing homelessness and how we research the experience of homelessness
may seem technical matters for statisticians and researchers to agree on rather than matters
of public policy. In this paper I argue that the way in which we collect data on homelessness
and how that data is presented has significant implications for the framing of homelessness,
with the majority of countries measuring homelessness at a point-in-time, which provide little
information on the dynamics of homelessness. Using the example of the Republic of Ireland,
we can see that the stock and flow data on homelessness show very different patterns of the
experience of homelessness, with the number of adults in emergency accommodation at a point-
in-time is determined by the numbers entering emergency accommodation, the length of time
in emergency accommodation and the rate at which exits occur.

Keywords: point-in-time measures; dynamics of homelessness; homelessness in Ireland

Introduction

Policy responses to preventing an episode or a spell in temporary or emergency accommodation
designated for those experiencing homelessness, the supports provided to ensure successful
exiting from such accommodation or responding to literal homelessness is in part determined by
how the issue is framed. The framing of homelessness is the outcome of the complex interactions
between, for example, how the public perceives the issue, how the media report the issue, how
we measure homelessness and how these presentations and measurements are interpreted by
policy makers. That many of the public think that the appropriate response to homelessness is
the provision of shelter and food, and that a significant number of NGOs provide such shelter
and soup, suggests a framing of homelessness that is equated with literal homelessness or
rough sleeping (Parsell and Watts, 2017). Recent research in Ireland (Crowley and Mullen,
2019) and England (Crisis, 2018) for example, suggests that the dominant popular perception
of those experiencing homelessness is that of a middle- aged man sleeping rough with addiction

1. Professor, School of Social Work and Social Policy, Trinity College Dublin, Dublin, Ireland.
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and/ or mental health issues. Certainly, those sleeping rough are the most visible and evocative
manifestations of homelessness in cities of the Global North, and indeed the majority of press
stories on the topic of homelessness are usually accompanied by an image of a rough sleeper
or sleepers, thus reinforcing this popular perception.

In this paper, I wish to explore how homelessness is framed via measuring homelessness; that
is the increasing efforts by local and national governments to estimate the extent of homelessness
(see OECD, 2020 for an overview of these efforts), and the characteristics of those experiencing
homelessness is an important contributor to how homelessness is framed. Using Ireland as a
case study, the paper notes that research design issues such as using point or period prevalence
measures, how broadly or narrowly homelessness is defined, presenting the rate as well as the
number of those experiencing homelessness by for example age and gender, and the degree to
which the dynamics of homelessness are captured are significant issues in how homelessness
is presented by social scientists, statisticians and others.

Point prevalence studies are widely used in estimating the extent and characteristics of those
experiencing homelessness in a number of countries, either as part of the national census in the
case of Australia (Australian Bureau of Statistics, 2018), or specific surveys of those experiencing
varieties of homeless experiences in the Nordic countries (Benjaminsen et al, 2020) and the US
(Henry et al, 2021) to name a few. As Shinn and Khadduuri (2020) acknowledge, this method can be
useful for monitoring trends and identifying service needs, but minimizes the scale of homelessness,
and period-prevalence surveys are required to more accurately estimate the number of people
who experience homelessness over a time period. However they argue that time-frames (2020, pp.
26-27) are critically important when researching homelessness as the numbers who experience
homelessness and their characteristics will differ significantly depending on the time-frame used.
Shorter time-frames largely capture those experiencing long term homelessness, with longer time-
frames capturing the significantly larger number of people who enter and exit homelessness each
year. For example, Link et al. (1994) found that the life-time prevalence of homelessness was 7.4%
in comparison to 3.1% over a five-year period. A recent study utilising a similar methodology in
eight European Countries found a lifetime prevalence of nearly 5%, albeit with significant variations
by country, with a 5-year prevalence of just under 2% (Taylor et al., 2019).

Homelessness is a dynamic process and capturing the experience of homelessness at a point
in time does not reveal the fluidity of the experience of homelessness and that the majority who
experience a spell in an emergency shelter, for example, will exit to housing and stay housed
(Lee et al., 2021). This was demonstrated when an increasing number of researchers from the
1990s onward, initially almost exclusively in North America, and subsequently in a number of
European countries and Australia, utilising longitudinal research methods were showing very
different patterns of homelessness than that found in cross-sectional research, with profound
implications for policy, when exploring the experience of homelessness over time, both for families
and adult-only households (Dworsky and Piliavin, 2000; Kuhn and Culhane, 1998; Klodawsky et
al., 2007; Shinn, 1997, Waldron et al, 2019). The importance of subsidised housing, poverty, and
other structural factors in contributing to homelessness rather than individual level dysfunctions
came to the fore, with ‘residential instability’ rather than prolonged experiences of homelessness
the typical pattern observed (Sosin et al., 1990, p. 171). Crucially this research also highlighted
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that the majority of people who experienced a spell of homelessness did so for a short period of
time and successfully exited to accommodation. A crucial observation from this research was
that ‘[a]lmost everyone who will be homeless two years from today is housed now, and almost
everybody who is homeless today will be housed two years from now” (O’Flaherty, 2010, p. 143).

Who is counted as experiencing homelessness varies significantly (OECD, 2020), with
for example Australia and the Nordic countries comparatively unusual in counting not just
those experiencing literal homelessness and staying in designated temporary and emergency
accommodation, but also those in overcrowded accommodation or sharing with friends or family.
Other countries aspire to measure these categories, but no statistical data is available for these
forms of homelessness (Baptista and Marlier, 2019). However, the majority of OECD countries
define homelessness more narrowly for the purposes of counting, largely only including only those
experiencing literal homelessness or staying in accommodation designated as homeless services.
Thus, comparative research on homelessness is particularly tricky given the wide variation in
who is counted as homelessness. Who is defined is also important in terms of how homelessness
is framed, as research designs that adopt narrow definitions tend to conclude that dysfunctional
individual traits contribute significantly to the reasons why people experience homelessness,
whereas broader definitions are more likely to indicate that dysfunctional social services and
supports, particularly the lack of affordable housing, are more important that individual traits
(Pleace and Hermans, 2020; O’Sullivan et al, 2020). Rates of homelessness are also important
as they take into account population growth and demographic change (Johnson and Taylor,
2020). Thus, dependent on the research design, capturing data at point-in-time or longitudinally,
the definition of homelessness utilised will shape how homelessness is frame.

Measuring Homelessness in Ireland: A Case Study

In the remainder of the paper these issues are teased out in respect of a case study of Ireland.
Ireland is comparatively unusual in having a national integrated bed and case management
system since 2013. The PASS (Pathway Accommodation & Support System), established in
Dublin in 2011, was rolled out nationally in 2013, and this development allowed for data on
number of adult individuals with accompanying child dependents experiencing homelessness
and residing in designated emergency accommodation funded by Section 10 and Local Authority
contributions during the third week of every month in each county to be generated on a monthly
basis. The publication of these Monthly Reports commenced in April 2014 on a trial basis,
and from June 2014, with some modifications, has been produced on a continuous monthly
basis. Data is generated from PASS on the profile of households in the designated services by
household composition, the gender, age and nature of accommodation provided for adults and
the number of accompanying child dependents. While not a comprehensive figure of the extent
of homelessness in Ireland, in that it only captures those households in designated emergency
and temporary accommodation funded under Section 10 of the Housing Act, 1988, it nonetheless
provided timely, detailed, reliable and consistent data monthly. In comparative terms, using
the European Typology of Homelessness and Housing Exclusion (ETHOS) as a framework, this
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monthly data provide provides data category 2, people staying in a night shelter; and category
3, people in accommodation for the homeless. Thus, it is a very narrow definition compared to,
for example, the Nordic countries (Benjaminsen et al, 2020).

In addition, from 2014 onwards, at the end of each quarter, Local Authorities, were required
by the Department of Housing to produce Performance Reports providing data on a range of
indicators, included the number of new and repeat adult presentations to homelessness services
per quarter; the number of adults in emergency accommodation for more than six months, the
number of adult individuals exiting homeless services, and the number of rough sleepers. The
production of the Monthly Reports and Quarterly Performance Reports followed on from the
publication in 2013 of a Homelessness Policy Statement by the Department of Housing. A number
of indictors were identified to measure progress in ending homelessness in Ireland, which was
the over-arching ambition of the Policy Statement, and the purpose of these indicators was to
‘give a clearer picture of homelessness in Ireland: the rate of entry, duration and exits, together
with the type and nature of accommodation’ (Department of Environment, Community and
Local Government, 2013, p. 4).

Point-in-time Counts

Since mid-2014, each month a brief report is published by the Department of Housing providing
data on the number of adults and their accompanying child dependents (if any) in State funded
emergency accommodation during the third week of each month. This data source, more than
any other information on homelessness in Ireland, is most commonly cited when describing
the extent of homelessness by the media, service providers and academic commentators.
The publication of these data attracts considerable media attention each month, and is often
accompanied by a picture or a news clip of a rough sleeper (although those rough sleeping are
not directly included in the data), particularly as shown in figure 1, the number of adults in
emergency accommodation during a week in each month rose rapidly from mid-2014, reaching
a peak of nearly 6,700 in late 2019 / early 2020 despite the narrow definition of homelessness
used. The number then declined and plateaued to approximately 6,000 adults and 2,500 child
dependents in emergency accommodation since mid-2020. On average 3,280 adults were in
emergency accommodation nationally in 2015 rising to an average of 6,510 in 2019 before
declining to 6,208 in 2020.2

The number in emergency accommodation in the Dublin region has fluctuated between 65 and
70 percent of the total number of adults in emergency accommodation nationally over this period,
and nationally, the number of adult males in emergency accommodation has fluctuated between 60

2. It should be noted that were two modifications made to the Monthly Reports, the first was that from January
2015, refuges for those escaping from gender-based violence (ETHOS category 4) - a total of 21 residential services
with a bed capacity of approximately 250 transferred to the statutory Child and Family Agency (TUSLA), and these
accessing these residential services have not been enumerated in the monthly data since that date; the second in
2018 where 625 in what were termed ‘own door accommodation’ were excluded from the data as they were deemed
not be in emergency accommodation.
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and 70 percent of all adults, and those aged between 25-44 hovered at approx. 60 percent over the
period. In terms of household composition, on average 75 percent were adult-only households, that
is single person households and couples without accompanying child dependents. Families, that
is couples and singles with accompanying child dependents, made up the balance. The number of
families increased each month between 2014 and mid-2018, but has declined significantly since that
point, particularly in Dublin where the number of families in emergency accommodation declined
from nearly 1,300 in the Autumn of 2019 to just under 800 at the end of 2020. Thus, based on this
well-known measure, homelessness in Ireland is largely experienced in Dublin, by male adult-only
households, and the overall numbers have remained stubbornly high, but stable between 2018-
2020, following particularly sharp increases between 2014 and 2017.

In contrast to the increase in the number of adults in temporary and emergency accommodation,
the numbers of rough sleepers, and we only have reasonably accurate and consistent point- in-
time data for Dublin, have remained relatively low and stable, with a fluctuating minimum of
between 90 and 150 individuals based on a biannual count over the past seven years. Between 70
and 80 percent of those rough sleeping also use emergency shelters, so that a significant number
are also recorded in the monthly reports, indicating that only a minority of those individuals
sleeping rough at a point-in-time, only a minority were not engaging with the emergency
accommodation services.

Figure 1: Number of Adults in Sectlon 10 Funded Emergency and Temporary
beeammedstion, Apel 2014 - Decamber 2020
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When we turn to look at the rate of adult homelessness baased on the point-in-time measure,
we can see in figure 2 that the rate per 1,000 population aged over 18 increased from 0.71 in 2014
to 1.74in 2019, and dropping slightly in 2020. The rate of males in emergency accommodation is
consistently higher than that of females and the decrease between 2019 and 2020 are driven by
a decline in the rate of homelessness for those aged 18-24 and 25-44. Rates of homelessness are
important, because as noted above, they take into account population change and demographic
shifts. The overall increase in the rate of adults experiencing homelessness in emergency shelters
between 2014 and 2019 was not due to population changes, rather other factors brought about
this increase. Furthermore, the rate of homelessness for those aged between 25-44 is nearly
double those aged 45-64, while the rate of young people aged 18-24 experiencing homelessness
dropped from 2.2 per 100,000 population over 18 in 2018 to 1.7 in 2020. Largely due to increase
in families experiencing homelessness, the gap between rate of homelessness for adult males
and adult females narrowed with 1.6 males and 1.2 females per 1,000 adults in emergency
accommodation in 2017, but this gap subsequently widened as the rate of male homelessness
continued to increase, with rate of 2.1 males and 1.2 females by 2020.

Figure 2: Number of Adults in Emergency Accommodation Per 1,000
population aver 18
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Figure 3: Number of Males and Females Adults in Emergency
Accommodation per 1,000 population, 2074-2020
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In summary, the number and rate of adults experiencing homelessness in Ireland, despite a raft
of policy initiatives to address the issue (see O’Sullivan, 2020 for a summary), rose remorselessly
between 2014 and 2019, and have remained stubbornly high in 2020. The cost of providing
services to those experiencing homelessness, not surprisingly, also increased dramatically with
central and local government expenditure rising from just over €50m in 2014 to just over €225m
in 2019, before dropping slightly in 2020 as shown in figure 5 (see O’Sullivan and Mustafiri,
2020 for a more detailed analysis of expenditure on homelessness). Increasingly the bulk of
expenditure was on the provision of emergency accommodation, accounting for over 80 percent
of total expenditure in 2019 and 2020, much of going on the provision of rooms in private hotels
and bed and breakfasts, as the capacity of the shelter services, particularly for families, was
unable to provide the increase in demand for their services.

Based on these data sources it is reasonable to conclude that the policy response to homelessness
in recent years in Ireland has been an expensive policy failure. This may be in part explained by
the characteristics of those in emergency accommodation. For example, O’Carroll and Wainwright
(2019, p. 1) note that the international evidence is that “[h]omeless people also have high rates of
mental-ill health with high rates of schizophrenia, depression and anxiety. This increased mental
illness burden has resulted in higher suicide rates. Homeless people also have much higher rates
of alcohol and drug-addiction than the general population” and conclude that “Irish studies have
found similar high rates of addiction, poor physical and mental health.” Thus, part of the policy
failure lie in the fact those experiencing homelessness have complex needs and are not amenable
to an easy resolution, and indeed with a small number of exceptions, the numbers experiencing
homelessness are increasing across the European Union (Serme-Morin and Coupechoux, 2021).

Figurs 5: Expenditure on Homsleseness Services In Ireland, 2014-2020
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Dynamics of Homelessness

However, as we noted in the introduction to the paper, the experience of homelessness is a
dynamic process and point-in-time data such as described above may not offer much assistance
in understanding homelessness and the appropriate public policies to prevent and resolve
homelessness. In addition to the production of the monthly reports described above, local
authorities are also responsible to producing what are referred to as Performance Reports every
quarter since the beginning of 2014, and these reports provide data on the number of adults
entering and exiting emergency accommodation, in addition to the length of the spell in emergency
accommodation. In contrast to the Monthly Reports, the data in these reports have rarely if ever
been reported by the media when published, and the majority of commentators, either service
providers or academic commentators, equally rarely refer to these data. This in part to due to
the fact they these reports contain a substantial amount of detailed data — for example the Dublin
Quarterly Performance Report for Q4 2020 is 16 pages in length, containing 16 tables and 10
figures of data - and are produced by nine lead Local Authorities; thus it requires an amount of
work to summarize the data in these nine detailed reports each quarter. Although since quarter
2 2019, the Department of Housing have published a report summarising some of the data
contained in these reports, even these summary reports generate little or interest from the media.

The first key set of data in these reports are the number of unique adult entries to emergency
accommodation for the first time over the period 2014-2020 as shown in figure 6. This set of
data shows a different pattern than observed in the monthly data. Firstly, nearly 37,000 unique
adults experiencing a spell in emergency accommodation over the period 2014-2020 for the
first time, compared to the average of just under 5,000 in emergency accommodation at a point
in time over the same period. Second, the flow of adults experiencing a spell in emergency
accommodation for the first time increased each year until the numbers peaked in 2018 and
decreased significantly in 2019 and 2020. Third, at a point in time, on average, 70 percent
of those in emergency accommodation are in the Dublin; however, the flow data shows that
almost equal number of adults entered emergency accommodation for the first time in Dublin
and outside Dublin. The reason why the point in time figure shows 70 percent of all adults in
emergency accommodation in Ireland are in Dublin is that they are more likely to get ‘stuck’ in
emergency accommodation in Dublin than outside of Dublin.
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Figure &: Number of New Adults antering Section 10 Funded Emergency and
Temporary Accommedation, 2014 - 2020
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Figure 7 shows that at the end of 2020, 3,200 adults were in emergency accommodation for
more than 6 months in Dublin, compared to less than 1,000 outside of Dublin. The numbers
in emergency accommodation for more than six months in Dublin increased from just over 500
at the beginning of 2014 with nearly 80 percent of all adults in emergency accommodation in
Dublin there for more than six months, compared to just under 50 percent outside of Dublin. On
the basis of this data we can see that considerably more adults experienced a spell in emergency
accommodation than suggested by the headline monthly figure. This is in line with the observation
from Shinn and Khaddurri (2020) that longer time-frames capture a significantly larger number
of people who experienced a spell in emergency accommodation.
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Figure 7: Number of Adults In Emergency Accommodation for lenger than
Six Months, Q1 2014 - Q4 2020
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Exiting Homelessness

On the basis that the point-in-time data shows that was an average of just under 5,000 adults in
emergency accommodation between 2014 and 2020, but 37,000 experienced a spell in emergency
accommodation, then the majority must have exited their emergency accommodation. The data
shows that just over 21,500 adults exited emergency accommodation to State subsidised housing
in the 7 years between 2014 and 2020 — just under 10,000 outside Dublin and just over 11,500
in Dublin. Others exited to various insecure forms of accommodation or to other institutions
such as prison or a hospital, often in a long-standing institutional circuit of repeated episodes
of homelessness (Hopper et al, 1997; Daly et al, 2018). The numbers of adults who exited to
housing has increased steadily each year from just under 2,000 in 2014 to 4,000 in 2020 as shown
in figure 8. The majority of the adults who exited to housing over this period, did do without
any supports other than income supports for those exiting to quasi-secure tenancies, and the
provision of an affordable unit of housing for those making secure exits. Only those exiting via
the dedicated Housing First programme, and there were just over 500 Housing First tenancies
in place at the end of 2020 (Department of Housing, Local Government and Heritage, 2021b),
required intensive supports to exit and maintain their accommodation.
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Figure B: Adult Exits from Section 10 Funded Emergency and Temporary
Accommodation ta Houslng , 2014 - 2020
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Not All Exits are Equal

Drawing on the work of Sosin et al. (1990) and Piliavin et al. (1996), we can think of exits from
homelessness in Ireland as (1) secure exits, that is exiting to tenancies provided by municipal
authorities or not-for-profit housing bodies that provide de facto security of tenure for life, and
where rent is determined by income; (2) quasi-secure exits, that is tenancies provided by the
market in the private rented sector, and although security of tenure is weak to moderate, the
market rents are subsidised by the State, to allow the tenants’ contribution to be based on their
income (Norris and Hayden, 2021); and dependent exits, that is returning to family, staying with
friends or families or moving to other institutions such as prison or hospital.

Taking the example of Dublin, between 2014 and 2020 there were nearly 16,400 exits from
emergency accommodation, just over 6,700 or 40 percent were secure exits, 4,700 or nearly 30
percent were quasi-secure exits and remaining 4,900 exits were dependent exits. In Figure 9,
exits to secure social housing tenancies are shown. These are tenancies provided by municipal
authorities and not-for-profit Approved Housing Bodies where rents are income related and
capped, security of tenure is high, with tenancies de facto for life. Those exiting emergency
accommodation to this form of housing are unlikely to return to emergency accommodation
due to high degree of security offered by state or not-for-profit landlords and that rents are
guaranteed to be low and predictable, and based on the income of tenant rather than the cost
of providing the dwelling or the market rate.
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Figure 9: Secure Adult Exits from Emergency Accommadation in Dublin,
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Quasi-secure exits, shown in figure 10, comprised of 4 distinct schemes that support tenancies
in the private rented sector, with municipalities either leasing properties from the private market
and making them available to qualified households or more commonly, providing a source of
state funding to either the tenant or increasingly the case, directly to the landlord, to bridge the
gap between the market rent and ability of the tenant to pay. Security of tenure varies depending
if you are living in a dwelling that is leased or either the tenant or landlord is receiving a cash
subsidy to enable renting. The most common form of assistance is the Housing Assistance
Payment where the local authority pays the full market rent (subject to certain limits) to the
Landlord, with the tenant paying an income related contribution to the local authority. However,
landlords have the legal right to terminate a tenancy if for example the landlord wishes to sell
the property or the landlord or landlord’s family member wants to live in the property, alongside
more the common reasons of breach of tenant’s obligations. As a result, exits to these tenancies
are considerably less stable than the secure tenancies and with a low-moderate likelihood of these
exits resulting in a re-entry to emergency accommodation.
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Figure 10: Quasi-Securs Adult Exits from Emergency Accommodation in

Dublin, 2014 - 2020
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Finally, we have dependent exits, where exits are to other institutions or to family and friends,
and these exits are inherently unstable with a strong likelihood that those who exit via this route
will return to emergency accommodation when their time in prison or hospital ends, or when a
sharing arrangement breaks down.

Depandant Adult Exits from Emergency Accommodation in Dublin, 2014 -

2020
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Source: Department of Housing, Local Government and Heritage, 2021a.

The flow data outlining the entries to and exits from emergency accommodation offers a
very different interpretation of the nature of and responses to homelessness than does the
point-in-time data. Given the scale of the entries it seems likely that entries to emergency are
driven more by structural factors interacting with individual level vulnerabilities rather than by
individual level vulnerabilities only. In terms of policy responses, the data suggests that very
considerable success has been achieved in exiting adults from emergency accommodation, albeit
not all exits are secure and depending on the type of exit, the likelihood of a further spell in
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emergency accommodations ranges from low to high. The data also suggests that the massive
expansion in the use of private emergency accommodation (hotels and bed and breakfast type
accommodation), the construction of nearly 30 family hubs and the expansion of supported
temporary accommodation (congregate facilities for adult-only households) was demand-led
rather than the provision of such accommodation pulling households into homelessness. Adults
were entering emergency accommodation as a consequence of the ending of their tenancy in
the private rented sector and their inability to secure new accommodation, or that ‘sofa surfing’
arrangements became untenable rather than emergency accommodation acting as a pull factor.

In addition to the number of households in emergency accommodation at a point-in-time,
we also have much larger number of households who are qualified for social housing, that is
they are, for example, living in over-crowded, unsuitable or unfit accommodation, or have a
reasonable requirement for separate accommodation and don’t have the financial means to
acquire accommodation, but who are waiting for such accommodation to be made available
to them. The over-all number of households who qualify for social housing has declined from
nearly 90,000 in 2013 to just under 62,000 in 2020. However, this decline is largely attributable
to changes in way in which households in recent of various rent supplements are treated.
If you focus instead on the number of households living in accommodation that is unfit or
overcrowded only as shown in Table 1, that is households in inadequate accommodation as
set out in European Typology of Homelessness and Housing Exclusion (ETHOS), a more
consistent figure is noted, with outstanding need in the mid-30,000s over the past number of
years. These households, primarily in the private rented sector or staying with family / friends
constitute a minimum population, whose economic precariousness combined with the shock of
for example a relationship breakdown, or termination of tenancy, vulnerable to experiencing a
spell of homelessness.

Table 1. Households in Insecure / overcrowded Accommodation

2013 2016 2017 2018 2019 2020
Unsuitable accommodation due to 20,349 18920 18920 18920 19,422 18750
particular household circumstances
Reasonable rgquirement for separate 9587 1476 11914 11108 12,045 11445
accommodation
Overcrowded accommodation 2.896 3,517 3,544 3.465 3.649 3,551
Unfit accommodation 647 2.304 948 648 51 544
Total 33.479 38.397 37.536 34,141 35,627 34,290

Source: Housing Agency (Various Years) Summary of Social Housing Assessments.

It seems plausible that the flows into emergency accommodation are coming primarily from
this larger vulnerable population, and until the provision of secure housing for this larger group
is addressed, there will a continuous flow of adults dislodged from their precarious housing into
emergency accommodation.
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Conclusion

The majority of adults who experienced a spell in emergency accommodation for their first time
between 2014 and 2020 exited to housing and their likelihood of experiencing a repeat spell in
emergency accommodation is low to moderate. On the other hand, those making dependent
exits have a high likelihood of experiencing a repeat episode. For those making dependent
exits and those getting ‘stuck’ in emergency accommodation, emergency accommodation is
providing extraordinarily expensive poor quality shelter on either on an intermittent or long-
term basis without resolving their residential instability through the provision of appropriate
secure and affordable housing. Thus, the point-in-time figure is disproportionately made up of
those ‘stuck’ in emergency accommodation, largely due to a mis-match between their household
composition, that is single person households and those households with large numbers of child
dependents, and the available stock of either social or private housing, and those cycling in and
out of emergency accommodation as part of the institutional circuit that they are traversing.

The focus of much media and other commentary in Ireland in recent years in relation to
homelessness has been on the relatively small number of adults experiencing literal homelessness,
and to a lesser degree on the number in emergency accommodation at a point in time, but with
little or no focus on the cumulative number of adults who experiencing a spell in emergency
accommodation of the past 7 years. This has led to the neglect of understanding what factors
contributed to 37,000 adults entering emergency accommodation for their first time between
2014 and 2020, and a focus instead on the characteristics of the, on average, 5,000 adults in
emergency accommodation at a point in time over the same period, and the just over 100 rough
sleepers in Dublin at a point in time. How we measure homelessness has implications for how
public policies are constructed and how the issue is framed. In the case of Ireland, a focus
on the 37,000 adults who experiencing homelessness for the first time over the past 7 years,
rather the traits of the significantly smaller number in emergency accommodation or literally
homeless at a point in time would frame homelessness as a consequence of housing insecurity
and precariousness rather than resulting from individual level frailties and dysfunctions, with
profound consequences for responding to homelessness.
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Housing and the Social Investment State:
An Underestimated Relationship

Matthias Drilling', Semhar Negash?, Berihun Wagaw?®

Abstract

The concept of the social investment state is currently the guiding concept for transforming the
European welfare states. With the objective of “preparing instead of repairing” and its outstanding
significance of the labour market, it is a marked counter-project to the Keynesian-Beveridge
paradigm where welfare is provided through a (re)distributive lens of compensations. Instead,
Europe is continuously transforming the educational programmes, family friendly policies etc.
towards a labour market oriented regime that subordinates social policy. This paper discusses
the role of housing and neighbourhood: the social investment approach does not position this
policy field extensively, which means that it does not attach any importance to housing. This
understanding is criticized in this article using the example of forced migration. It is argued that
housing is a central pillar for achieving the goals of the social investment state. Not investing in
housing accordingly can be interpreted a failure of the social investment approach.

Keywords: social investment; neighbourhood; refugees; housing; Eritrea; Ethiopia; welfare state

Introduction

Throughout Europe the social investment concept is a future-oriented policy that invests especially
in instruments and infrastructure to qualify for participation in the labour market and by thus
preventing social problems associated with low levels of education (Busemeyer et al. 2018, EC 2018).
Even when different social investment regimes can be described the social investment approach
is currently the central normative vision for the restructuring of European welfare states and their
social policies (Bonoli 2009; Deeming & Smyth 2015). The OECD reports (especially OECD 2011;
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2015 and 2017) describe the basic problem of Europe as following: that economic internalisation,
technological innovation, demographic ageing and changing family structures in the post-industrial
age increasingly worsen life opportunities for large parts of the population (Hemerijck, 2018).
For along time the shift from “repairing” the capitalist welfare state foremost by “compensating”
its failures to “investing” in post-capitalist welfare states (Polese et al., 2015) has not been linked
to scientific debates, nor is was even evidence based. Meanwhile the framework shifted and we can
observe a broad scientific criticism of the social investment approach with regard to its implicit
social norms (Ferrara 2009), its credo of “flexicurity and flexploitation” (Viebrock & Clasen, 2009),
its moralisation of the poverty question, and its paradox that arises from the fact that poverty has
not disappeared in Europe (Cantillon, 2011). Nevertheless its fundamental claim to frame the
restructuring of the European welfare states with a paradigmatic turnaround has not been called
into doubt by national politics (Garritzmann et al., 2017, Greener, 2018; Kovdcs et al., 2017).
Key policy areas that have been restructured in recent years particularly concern the
labour market. With programs such as skill-oriented active labour market policy (ALMP) the
focus is on pronounced individualized incentive-malus structures. At the same time, extensive
infrastructures are being financed, especially in the areas of early child education and care,
education and training over the life course, and social assistance. The narrative that is supposed
to ensure acceptance revolves around the prevention of “new” risks. Risks arise from “precarious
employment, labour market dualization, youth unemployment, difficulties of reconceiling work
and family life, and single-parenthood” (Busemeyer et al., 2018, 801f.) or from a labour market
that is to the detriment of mothers if they remain abstinent for too long (Nygérd, et al., 2019).
It can be considered as an achievement of academic research to question whether the concept of
the human being in the social investment concept follows a “one-size fits all” solution or whether it
would not be more appropriate to focus on life courses and thus taking the individuality of modern
societies into account. The transformation of welfare arrangements can thus not be described simply
as a shift towards an activating welfare state, but as “centred on specific life course transitions” (de
Graaf & Maier, 2017: 40). With this reorientation towards the life course, the social investment
concept has reached an argumentative turn, which Porte and Natali (2018) position around 2011

799

and call “the SI ‘moment’” (ibid., 837). Supported by academic expertise, it was possible to introduce
a perspective on critical transitions during the life course into political conceptualisation: transitions
from education into the first job, when aspire to have children and starting a family, drop out of the
labour market, move to retirement (Hemerijck, 2018). On the one hand, the challenge became aware
to make “transition pay” (Schmid, 2015: 71) and, on the other, to support the development of assets
and skills that can cushion these critical transitions (Busemeyer et al., 2018: 802).

Having succeeded in this intervention on the part of science, another aspect appears on the
horizon, which will be presented in more detail in this paper: Strangely the social investment
concept is largely space-less. But leaving the parental home, entering the labour market,
earning an independent income, deciding a partnership, having children, finding a home,
forming independent opinions, taking responsibility for one’s self, etc., all of these changes a life
course trajectories are depending of the place where a person lives and acts. But housing, the
neighbourhood and the social environment has hardly any significance in the social investment
approach, it is rarely mentioned and there are no political objectives. Consequently, housing
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operates as a field of compensation in the classical sense of Keynes and Beveridge and is thus
subject to continuous devaluation.

This paper addresses those shortcomings and goes beyond the supply aspect of housing. In the
following chapter, housing is defined more broadly than just the availability of an address or residential
space. Rather, housing is understood as being embedded in local structures (e.g. the neighbourhood
and the community) where processes of informal learning take place. Understood in this way housing
becomes a pillar for social integration which is on the other side a mediator of a successful labour market
integration. In a next sub-section we ask about the significance of housing in the social investment
approach. We will find some short mentions on housing in the beginning of the EU position papers.
And we will observe a current scientific activity for reinventing housing under the umbrella of the
capability concept. This debate is based on the rising number of refugees and people being affected
by homelessness and exclusion from the housing market. The empirical part of the paper is based
on an ongoing research project on the potential of neighbourhood-based social integration of young
refugees. Its preliminary results will demonstrate how attempts are currently being made to reduce
the “new risks” and prepare for the labour market through embedding people into the microstructure
of the neighbourhood. The last section of the paper is based on these findings and will conclude with
an argument for a stronger programming of housing in the social investment concept.

Housing: From Commodity to Capability

According to the UN Committee on Economic, Social and Cultural Rights ICESCR, 1991) housing
goes beyond the mere possession of one’s ‘own four walls’ and ‘a roof over one’s head’. It is to be
regarded as being able to live at a certain place in security and dignity. Adequate housing includes
the availability of infrastructure such as water or energy, sufficient protection against heat, rain,
wind and cold, and the accessibility of social facilities. Housing is not appropriate if it is located
in a dangerous area or does not permit the expression of one’s own cultural identity. In a 2017
report, the Special Rapporteur on the Right to Adequate Housing called for an approach to
nationally and locally adaptable, human rights-based housing strategies (Human Rights Council,
2017). Strategies that do not just providing housing but also addressing gaps and inequalities
in existing systems and reviewing and modifying existing housing policies and programmes in
order to challenge possible stigmatisation, marginalisation and discrimination and bringing
housing back to his “social use” and the “diverse set of social relationships that give it meaning”
(Human Rights Council, 2017: 10). Both approaches from UN Committee on Economic, Social
and Cultural Rights and the Special Rapporteur on the Right to Adequate Housing does not just
force governments to construct housing and does not just mean that people without housing may
demand housing from the government. Rather, it requires governments to take all necessary and
possible measures to ensure that the housing situation grants security, privacy, health and social
embeddedness — a prerequisite for being able to choose and find work (UN Habitat, 2009: 9).
Alongside the political initiatives for more consideration of housing as the pillar of a person’s
growth and development, various scientific disciplines are addressing the issue. “Housing is
health” is the assessment of Bovell-Ammon et al. (2020) in their synopsis of the state of research
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on public health with regard to life courses. They consider 4 domains as central: the quality of
housing (heating, cooling, free of mold and other environmental hazards), the stability of housing
(free from evictions, foreclosures, forced displacement), affordability (balanced increase in rent
and wages, funding of programs) and the embedding in a neighbourhood (staple, safe outdoor
spaces, access to transportation and jobs, community, social services). That health is considered
worthy is due to the in-depth analyses commissioned in the course of developing the social
investment approach (EC, 2013). Here it is elaborated that health is a “value in itself ... It is also
a precondition for economic prosperity. People’s health influences economic outcomes in terms
of productivity, labour supply, human capital and public spending.” (ibid., 1) A corresponding
significance for the policy field of housing is missing in the expert reports, which is why housing
always occurs only as a function and has no “value in itself”. An appropriate living environment,
contacts with neighbours, has at best “positive impacts on population’s health.” (ibid., 20).
This niche position of housing has recently been questioned in the context of the growing
number of people who are affected by insecure and inadequate housing situations as well as by
homelessness. Whereas forementioned concepts are based on theorists like Marshall, Rawls, or
Beveridge, the new discussion is linked to Amartya Sen’s capability approach (O’ Shaughnessy et
al., 2020). Following Sen and his assumptions (1999), the question of whether a person succeeds
in leading a self-determined life (and thus having assets to respond to critical transitions in the
life course) depends on the structure and equipping of a person with different abilities and
competences; entitlements determine whether a person is able to exchange his competences
into functioning (what a person does) and capabilities (what a person could achieve) and thus
into a portfolio of options to realize a life course the person has reason to value (Drilling, 2010).
According to Sen and understood as a critique on the one sidedness of the social investment
concept on the labour market, income is not a value in itself. Rather, income creates opportunities
and these in turn create options to pursue a life. Poverty and risks thus can be understood as
capability deprivation (Drilling, 2008). To establish social and territorial justice is therefore
neither to be answered from his utilitarian perspective, nor from an exclusive view of supplying
good, but above all from a capability perspective: capabilities that enables individuals to convert
commodities into functionings (real achievements). Just as the loss of income leads houselessness
to social isolation and exclusion from the kind of life citizens aspire to live. “Housing is generally
discussed as a type of commodity or basic good to be supplied” summarizes Kimhur (2020: 266)

¢

in order to formulate the turn: “... rather than expanding a person’s capabilities or ‘valued being
or doing’ (functioning) that a person can achieve by utilizing the resource housing” (ibid, 266).
Approaches like housing first, accompanied housing, co-living or intergenerational housing, aging
in place thus become a capability meaning whereas refugee camps, collective housing for migrants,
night shelters for homeless people foremost deliver a supply. It is to distinguish “between doing
something (achieved functioning) and ‘being free to do that thing (capability)” (ibid, 267). In the
consequence the “social investment perspective (must) shift the focus of welfare state provision from
ex-post income compensation to ex-ante risk-prevention and capacitation.” (Hemerijck, 2020: 282).

From this wider perspective on people’s capabilities to react on social risks, housing must necessarily
be interpreted in a broader context of living in a residential environment, in a neighbourhood, with
neighbours and social contacts, learnings, informal support etc. (see Drilling & Schnur, 2019). Of
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particular interest in this argumentation are studies that focus on the importance of neighbourhoods
for one of the groups referred to as vulnerable in the social investment state: young refugees, who
have “little time to prepare for their transition to adulthood” (Schmittgen et al., 2017: 219).

There is a consensus that the neighbourhood in which immigrants live plays a key role in
processes of the life course (Ager and Strang, 2008; Danzer and Yaman, 2013). According to
Galster (2012) the process of socialisation is influenced through contact with native peers in the
neighbourhood. The residents of a neighbourhood have an impact on the behaviours and informal
education processes of their neighbours by means of social interaction. Neighbours thus form an
important part of social networks by providing information, knowledge and other resources, which
could increase labour market and other economic opportunities (Gould & Turner, 1997). In a
neighbourhood context, “the degree to which a refugee is exposed to natives has an impact on
acquiring language and other country-specific skills” (Dahlberg & Valeyatheepillay, 2018: 2) and the
ratio of educated individuals and high-income earners in the refugees’ neighbourhood contributes
to their access to high-quality social networks through daily, local interactions (Spicer, 2008).

According to Dahlberg & Valeyatheepillay (2018) the policy of dispersal of refugees among
communities implemented by the authorities plays a central role because the “initial individualized
neighborhoods of placed refugees are characterized by more integration than what is the case for the
non-placed individuals” (ibid., 31), and if refugees can choose their neighbourhoods, they “prefer
neighborhoods with higher presence of immigrants over time” (ibid., 32). Furthermore, when refugees are
segregated into specific neighbourhoods, they continue to be perceived by others “through a deficit lens
within ... ‘victim’ narratives” (Symons & Ponzia, 2019). The local authorities are therefore called upon
to continue to use their dispersal policy to the extent that social integration processes are immediately
supported in these places - and at the same time to make sure that temporary accommodation such
as camps are by no means prerequisites for integration processes (Kourachanis, 2018).

From this line of argumentation, the intentions of the social investment state need to be grounded
in a context of social space. Individual success in coping with critical events and the transition
from one status passage to another are directly linked to the question of where a person lives,
in which environment he or she can exchange experiences, which resources he or she has at his
or her disposal thanks to his or her neighbours, and whether he or she can choose between the
options offered by his or her place of residence or whether his or her place of residence does not
have these options at all. In other words: neighbourhood and housing have to be programmed
as an essential part of the social investment approach (Campbell et al., 2016; Katz et al., 2016).

Methodology

The research project “The potential of neighbourhood based social integration of young refugees
from Eritrea and Ethiopia and the implications for multi-layer governance of social investment
policy” questions the idealisation of the social investment concept that risks in the life course can
be minimised or even prevented by investing in individuals and individual oriented infrastructure.
Though social investment policy was designed to benefit disadvantaged social groups — including
refugees. On the one hand, they individually do not have the equal access to funding instruments
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and, on the other hand, they do not have the required qualifications for be entitled as an object
of investments. This results in unequal living situations and can be observed in the case of
refugees in Switzerland: After ten years of arrival, the employment rate of recognised refugees
in Switzerland stood at 48% (and for provisionally admitted persons the rate is only 25%), and
the social assistance rate for refugees was 86% (SEM, 2018). Refugees from Eritrea and Ethiopia
dominate these statistics. Based on findings from neighbourhood research the project asks for
the potential of local social structures for integration processes and the attempt of Swiss politics
to restore the bridging function of social assistance by linking social investment, housing and
neighbourhood integration. Methodologically the research follows a mixed methods design. In
order to describe the living situation, the local social capital in the neighbourhood and the use of
state and non-state assistance from the perspective of the refugees a quantitative questionnaire
will be conducted; to realise the interwovenness of neighbourhood initiatives, volunteers, social
services and refugees in concrete situations case studies in two municipalities will be carried by
using ethnographic methods. To frame the question within the context of forced migration and
to work out the relevance of housing and neighbourhood structures in the countries of origin
interviews with experts working with refugees and a literature review have been conducted.

This paper is based on preliminary results of expert interviews and a literature review. A group
of 10 experts from Eritrea and Ethiopia, who arrived in Switzerland as refugees and are now active
as professionals in the field of integration, were asked about their own experiences of arriving in
Swiss neighbourhoods. They were also given the task of explaining the importance of housing
and neighbourhoods in their country of origin and the role housing and neighbourhoods have in
economic and social integration there. Finally, the experts were asked whether the refugees with
whom they work in Switzerland address housing and the neighbourhood and what expectations are
associated with it. By the expert interviews the question can be answered, which influence housing
in a social neighbourhood as a “space of arrival” have on the goal expected by the social investment
state. Or in Sen’s terminology: in which sense the neighbourhood act to offer entitlement rights on
a local and informal basis for enlarging capabilities and thus perform achievements like a first job.

In a second step a literature review was carried out, which was intended to find out whether the
experts’ statements are reflected in scientific research. For this purpose, the databases “Web of
Science” and “Scopus” were searched. The search strategy used the keywords “neighbourhood”,
“refugee” and “integration” in a full text search; furthermore, the search was geographically
narrowed down to Europe, the origin of the social investment concept, as well as to the years
2018-2021. A total of 78 results were generated. An abstract analysis filtered out those articles
that focus in the abstract on the connection between refugees, neighbourhood and labour market.
A total of 5 articles were thus subjected to a content analysis.

The Expert’s View of the Relevance of Housing and Neighbourhood

Housing in the context of its relevance to social investment goals is described by the experts as
living in a neighbourhood and with neighbours. A neighbour is someone who lives directly, next
or near to one. The other dimension of housing covers the social relationship or interactions with
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the residents living in one neighbourhood. This is seen from different indicators like knowing
each other, contact, communication, relationship, feeling near or close, feeling of belongingness,
reciprocity, responsibility, friendship and emotional or material support.

Many of the expert’s conception of the neighbourhood depends on the context it is being
talked about. One expert explains the different pictures which come to her mind when she talks
about neighbourhoods in Eritrea and Switzerland. While in the context of Eritrea, she thinks of
the neighbourhood first as people who live there, in Switzerland, she associates this first with the
physical objectives, like the bus station, the streets, or the children’s playground. The relationship
with a neighbour is generally expressed by the experts as closeness knowing each other, feeling
at ease to enter each other’s home and depending on each other, usually expressed through
exchange of basic household essentials such as “salt or sugar”. The relationship is also mutual,
where one can exchange information and understand each other and support which could be
material but also emotional. Moreover, neighbourhood is also seen like a platform which gives
people the opportunity to build friendship and create acquaintance.

The closeness or intimacy that there is among neighbours makes a neighbourhood resemble
one’s own family. One example which reflects this statement is an example where the neighbours
live by helping each other and being at the side of each other during bad and good times.
According to another expert “the only difference between one’s own family and the neighbourhood
is the degree of this responsibility”. The responsibility could be babysitting a neighbours’ child as
well looking out for a general in the area. It could even go the extent of setting up savings and
lending groups based on trust. Responsibility in the Eritrean and Ethiopian neighbourhood may
have many forms. Although parents carry the primary responsibility of raising their children,
neighbours have also shared responsibilities in socializing, disciplining, and teaching children in
the neighbourhood. Furthermore, elderly people in the neighbourhood assume this responsibility
voluntarily and they are accepted by the families in the neighbourhood to act so. To admit this
view, the community expresses through a proverb that “Tell me where you live, I will tell you
who you are” as a recognition of the effects of neighbourhood and local community on child
and youth status.

While the majority of our experts mention having no contact with their neighbours in
Switzerland, one expert started to take her own initiatives. “I say hello and we drink coffee
together, we talk about swiss, what is going on and the situation at the moment.” Another experts
narrates about a support from a neighbour. “She offered me an internship. We started talking
while waiting for the bus. She lived in different countries, that’s why she was open.” Other experts
report about similar contacts with swiss people helped them to improve the language skills or
got the opportunity to visit different places.

What kind of neighbourliness is assumed to be good for integration in the sense of the social
investment approach? One of the experts answered that a “good neighbourhood” should be deemed
as follows: “...I can think of one case ... with a family in ... They have a neighbour who always
supports them and according to them is almost like a part of the family. He comes into their home.
And vice versa. He supports them, whether it is with letters or other things they don’t understand”.

Beside the bridging social capital that arises from face-to-face meeting in the context of housing,
the contribution of formal neighbourhood organizations were mentioned in the interviews.
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Although many experts believe that the Municipality is engaged at promoting various activities
at the neighbourhood level they express that this is not enough to include the refugees or give
them a better opportunity to use the resources they have. Most of the young refugees limited their
contact with the municipality just to renew their ID or for any other administration purposes.
One expert stresses the procedure of welcoming the newcomers and specifically the refugees.
He complains the Municipality as not working to promote the relationship among the residents
at the neighborhood, rather as primarily interested about the formal administrative works. He
calls this system of the Municipality as, “In Rome be like Romans”.

At the end most of the refugees the experts are working with report that they feel lonely.
Because they live in the middle of the neighbourhood but they do not have systematically access
as members. Despite these difficulties and feelings, the refugees know how important it is to
encounter the natives to learn about daily life and the neighbourhood life. For that they would
like to invite their Swiss neighbours too, but not sure whether they would come.

According to the experts, young refugees believe that the expectations of the host country
and the residents in the neighbourhood has a negative impact on the freedom to act in a way
they used to act as a free person: “Usually the fear dominates. Many people are afraid to make
mistakes here because often we hear the critics about us. So rather than being ourselves or how
we want to be, we lose our energy on thinking about how they perceive us. We spent a lot of
time on thinkinghow they will react.” That is why the refugees think too much to avert public
misjudgements and pre-existing stereotypes. “Instead of acting, expressing, and thinking about
things by themselves freely, their mind is occupied by the host country’s culture and expectations
to fulfil.”

Aside from private engagement and state investment on skills like language courses, civil
organizations on the neighbourhood scale help young refugees by providing free language
classes to improve communication skills and create opportunities for networking for those who
are ready to contact the local community. Moreover, local structures help the refugees to learn
and understand the culture and thus play a significant role in the integration process through
bringing people together. “Once they know the system, young people will develop and change
over time. The young people are shaped by the system. When young people enter the system,
they will be changed economically, in their way of thinking and in their educational abilities -
that is why it plays such an important role. It is the system that either integrates people quickly
or lets them fall.”

On the other side, the local refugee community organizations can facilitate integration
to the local community. Hereby social bonding seems to be important. Refugees could help
one another and share experiences about the integration process and pathways. In this case,
integration should be considered as mutual and the traditional perspective of integration can
be changed — because refugees have something to give and some part of their values and norms
should be recognized by the local residents. Living together can be achieved by recognizing
and accepting each other’s values and norms but not by assimilation. People may learn from
each other by living and spending time together. Indeed, the local structure nurtures the social
capital of the local community.
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Contrasting Expert View with a Literature Review

The journal articles identified a strong link between social and economic integration and
neighbourhood embeddedness (see Table 1). Andersson et al. (2018) and Klaesson et al. (2018)
use panel and population data, respectively, to analyse the influence of the neighbourhoods to
which refugees are assigned on their economic integration. They found significant correlations,
for example that the success of a first job depends on the employment rate in the neighbourhood
in general, but also among the immigrant group, and on the relationship between refugees and
locals. Klaesson et al. (2018) attribute explanatory significance to these effects of “enclave
quality” and “enclave size” for economic integration and provide important information on
the informal networks and the spatial contexts in which refugees come into contact with the
expectations of the social investment state. Andersson et al. (2018) summarizes that the port-of-
entry neighbourhood “make substantial difference in refugees’ employment prospects, though
with crucial differences by gender and co-ethnic context.” (ibid., 30) They also indirectly question
the distribution mechanisms of the welfare states, which do not take such characteristics into
account and advocate “a more nuanced policy involving metro/neighbourhood ... that discourages
refugee settlement in certain types of places and directs/incentivizes it toward others.” (ibid., 30).

The arrival neighbourhood (“port-of-entry neighbourhood”) and its provision with “arrival
infrastructure” (co-ethnic networks, services, etc.) is the subject of Liempt & Miellet (2020) in
their broader qualitative study on processes of homemaking in municipalities in the Netherlands.
Where such infrastructures are considered insufficient by the refugees, they relocate to better-
equipped places in other municipalities. Through this study, it becomes apparent that there
are also efforts on the part of the refugees to meet the expectations of economic and social
integration. They also point to the importance of peers (whether from the country of origin or
the host communities): “Small talks or ‘doing alongside’ ... in and around the house and in the
neighbourhood is perceived important support for resettled refugees and provides them with
a sense of belonging and feeling of acceptance, especially in the early phase of settlement.”
(Liempt & Miellet, 2020: 15). In their study on the political integration of refugees, Bratsberg
et al. (2018) even venture a temporal prognosis: “Our findings indicate that the first 3 years
after arrival may constitute a critical ‘integration window,” in which context plays a key role
in habituating modes of interaction with the host society” (Bratsberg et al., 2018: 12). They
therefore suggest that “governments should take factors beyond capacity and dispersion into
account when allocating refugees across a national territory.” (ibid., 12).

Finally, Mahieu & van Caudenberg (2020) evaluate a cohabitation project in which locals and
young refugees live together. Here, neighbourly structures are found in a very confined space.
In their qualitative evaluation of the programme in Belgium, they conclude that co-housing is
both a supportive environment and a space for mutual informal learning. The daily encounters,
the informal conversations and the ephemeral co-existence strengthen educational as well as
communicative and emotional aspects and thus support processes of economic integration
through social interactions. It is this low threshold that the authors discover in the forms of
neighbourhood and communal living.
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Table 1. Housing and the Social Investment Concept: Searching for Relevance by Literature Review

Author Andersson, R. et al. Klaesson, J. et al. Bratsberg, B. et al. Liempt, I. van & Miellet, S. Mahieu, R. & Van Caudenberg, R.
Year of 2018 2018 2020 2020 2020
publication
Focus impact of the first settled neighbourhood | impact of the residence in an impact of the initial how processes of homemaking | evaluation of an intercultural
on the employment prospective ethnic enclave for immigrants” | neighbourhood on political evolve in the locations to which | communal living programme for
labour market integration participation refugees have been dispersed | young refugees
Period Refugees employed 5 immigrants 1993/94 refugees placed between between 7 and 14 months after | refugees living in cohabitation
covered by | or 10 years after settling and 2005/06 19902012 settling with locals between 2017-19
data
database | panel data on working-age adults population registry microdata | participation of refugees inthe | semi-structured interviews semi-structured interviews with
2015 local elections with families/singles (N=21) refugees and locals (N=40)
Focus on Iran, Irag, Somalia immigrating 1995 immigrants from the Balkans | 27 municipalities refugees from Syria resettled to | young adult unaccompanied
-2004 (1993-94) and from Middle East the Netherlands refugees
(2005-06)
Research | quantitative quantitative quantitative qualitative qualitative
type
Region Sweden Sweden Norway Netherlands Belgium
Relevant socioeconomically weaker refugees tend | probability to get a first job neighbourhood exert path- respondents associated cohousing is a supportive
results to sort into own-ethnic enclaves after influenced by (1] overall dependent effects on immigrant | larger cities with greater environment: (1) small gestures
several years of residence in the host employment rate, (2) share political integration initial opportunities to find work or such as sharing. lending or
nation males have a significantly higher of the respective immigrant placement within a politically complete (higher) education donating household items,
probability of being employed after 5 years | group over all residents, and engaged neighbourhood is and with the presence of co- (2) accompanying to formal
and work more during their first 10 years | (3) employment rate of the associated with an increase in ethnics, relatives and friends institutions, (3) emotional
than females those arriving at the port-of- | immigrants” own immigrant refugees’ downstream selectorial | after 2 years, one in 5 refugees | well-being cohousing is a
entry with social welfare or parental leave | groupemployment rate of turnout turnout among neighbours | has moved to another region space for mutual informal
benefits experience inferior employment | immigrant group in the vicinity | and peers is influential early than that to which they were learning: (1) language learning.
outcomes refugees with a higher share facilitates labour market exposure to politically engaged dispersed making new (2) communication skills, (3)
of co-ethnic neighbours decrease their integration of new immigrants | peer networks plays akeyrolein | contacts is important, butalso | learning about Belgium and the
probability of being employed after 5 years | people with relatively low shaping political integration the reconnecting with one’s own newcomer's society and culture
negative effects of co-ethnic concentrations | education continue without a job | first 3 years after arrival constitute | friends and family is crucial for
are almost entirely the result of female the longest acritical ‘integration window’ homemaking
refugees
Check gender effects; co-ethnic effects; enclave quality; enclave size; peer-effects; neighbour-effects | support level and arrival low-threshold effects
for Social | relevance of port-of-entry neighbourhood | local-peer-effects infrastructure in dispersal
Investment municipalities
and

Housing




Conclusions

The aim of this article was to focus more on the spatial aspects of the social investment approach
in order to highlight their importance. While housing and neighbourhood environment were
still important policy fields in the early papers of the EU, they became less and less relevant as
fields of active investment policy compared to the labour market, early child care or education.
In recent years, housing has been treated more as a commodity and applied in a compensatory
sense: a roof over one’s head was sufficient to meet the demand for housing. The fact that this
fundamentally contradicts various international initiatives, such as those of the UN Committee
on Economic, Social and Cultural Rights or the Human Rights Council, was appropriately
deduced. Adequate housing and embedding in a neighbourhood thus acts as a catalyst for many
goals of the social investment state, is to be valued as a capability and builds agency; especially
through low-threshold encounters with locals, the associated informal learning situations and
assistance, which can lead to options on the labour market. The example of refugees chosen
here confirms this in practice (interviews) and theory (literature review). This has consequences
for the current implementation of the social investment approach:

(1) The social investment approach lacks its spatial grounding. Social or economic integration,
critical life events, discontinuous transit, etc: all this does not happen in a place-less way, but
occurs in a temporal and spatial setting. Housing and neighbourhoods have important influences
on life trajectories and integration patterns. Housing requires investment and should not be
reduced to its functional aspects by the social investment approach.

(2) The social investment approach’s focus on housing as a capability or option structure
also implies an opening of the approach to soft factors such as social capital, trust in the
neighbourhood, collective action, etc. This implies the need to search for appropriate indicators.
This requires the search for appropriate indicators, which can be located on the level of previous
“hard factors” such as school leavers, NEET, or employees. Creating an appropriate database
that can be combined at the various scal es (neighbourhood, municipality, state) is likely to be
one of the key challenges in the further development of the approach.

(3) Up to now, the social investment state has mainly referred to government interventions.
However, with the opening to a broader understanding of housing, non-state actors would also
gain significance. The interplay between state-NGO-neighbours/civil society would require the
social investment approach to widen into a multi-layer governance approach, understood as
an interwoven activity of decisions ranging from central government up- and downwards to the
supranational and civil societal level. According to Careja (2019), this view is interesting in
two directions: on the one hand, it connects the actors in the direction of cooperation between
institutions and the population (cross-level) and, on the other hand, it connects the different
scale levels to the neighbourhood level (national-local).
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How Private and Public Debt Crises Exacerbate
Housing Problems in the EU

Eva Betavatzi' and Eric Toussaint?

Abstract

The increase in mortgage lending in European countries since the 1990s’ is symptomatic of a
political determination to push households into buying rather than renting on the housing market.
Banks benefit from this as it allows them not only to increase their loan portfolios but also to use
loans as securities and sell them on the secondary market. This results in credit bubbles which
affect the global economy, as was the case in 2007-2008. Since then, in order to recapitalize
their banks, many states have opted for public debt without imposing any substantial controls
on the banking system and its ability to grant credit. Households have felt the effects of this in
two ways: first, they have been confronted with a lack of affordable housing on the rental market,
which has been left largely in the hands of the private sector and with little public investment or
regulation; and second, austerity measures have caused their incomes to fall in order to pay off
public debts. Thus, the increase in private and public debts, and the principle that they must
be repaid whatever the cost, have an impact on the right to housing.

Keywords: lllegitimate, illegal, odious debts; mortgages; securitization; financialization and
commodification of housing; credit bubbles

Introduction: Housing Policies Benefit Private Banks

For a long time, states, which are supposed to ensure that everyone can enjoy their fundamental
rights, among which decent accommodation, have in most cases chosen to place private property
at the centre of their housing access policies (Di Feliciantonio & Aalbers, 2018). As a result,
in many countries, adequate and affordable housing is best provided through purchase or
ownership. This means that private banks benefit from a privileged position as they provide
the necessary mortgages to most homebuyers. They work for the expansion of the residential

1.Member of CADTM, Brussels, Belgium.
2.Spokesperson of CADTM International network, Liége, Belgium. Historian and political scientist with a PhD from
the universities of Paris VIII and Liege.
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property market while having participated in its collapse, as was the case in the USA in 2007
and later in other countries such as Spain. Indeed, by granting mortgage loans, credit bubbles
were created and eventually burst. Public authorities still support private banks that are active
on the housing market in several direct and indirect ways: tax measures favourable to landlords,
public subsidies granted to these same landlords (renovation bonuses are an example), abandon
of social or public housing (privatization of public housing stocks or lack of public investment),
deregulation of the private rental market, but above all, insufficient control of banking activities
despite the proven danger of credit bubbles.

Banks are private companies seeking profitability, and do not claim to guarantee access to
decent housing for all, that is for the states to do. Between encouraging private property and
investing in people’s right to housing, it seems that a choice has to be made and that our leaders
and their predecessors have made their choice. They have chosen to disengage themselves
from the fundamental rights of their people, and in particular from the right to housing, since
they assume very little responsibility for it (Madden & Marcuse, 2016). As a result, millions of
households are finding it increasingly difficult to find decent, affordable and adequate housing
on increasingly competitive housing markets with soaring prices. In some countries, such as
Greece, public authorities have completely abandoned their role and guarantee almost nothing
(Siatitsa, 2019).

It seems obvious to us that in a democratic state, where the fundamental rights of people
are considered and respected, private banks should not have had this essential role, private
property should not have been at the centre of housing policies. In this sense, we believe that
the disproportionate and abusive granting of mortgages to households, partly securitized and
thus put on the altar of finance, has very strongly contributed to the exacerbation of housing
problems, just as much as public debts that were used to recapitalize the banks after the 2007-
2008 crisis. They led to the dark years of austerity policies, further reinforcing the problem of
disinvestment and disengagement of public authorities (Barbero, 2015).

We will try to explore the link between the housing issue and the private and public debts by
shifting the focus to the banking system. It seems essential to us to highlight the responsibility
of private banks in the processes of commodification and financialization of housing, which
deprive several millions of people of the possibility of decent housing in Northern countries
alone. The question is even more fundamental today, in the midst of a health crisis, because
incentives to buy continue while policies in favour of private property have contributed to
excluding a non-negligible part of the population from decent, adapted and affordable housing.
Moreover, the macroeconomic effect of the mortgage bubbles has been disastrous since 2007
and has affected citizens in a profoundly unfair way. The austerity imposed as a result of the
recapitalization of the banks will remain an experience forever engraved in the memory of the
generations that lived through the crisis of 2007/2008. We are amazed that no lessons seem to
have been learned since then, as public authorities continue to disinvest from the social and
public housing market. Control on banking activity is still almost non-existent, and household
credit bubbles have remained the norm.

Our analysis will focus on the European territory. In the first part, we will explain the role
of banks. We will also briefly examine the favourable context in which they were able to create
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large credit portfolios and its effects on the economy as a whole during and after the 2007/2008
crisis. Banks have proved unable to survive a financial crisis on their own, even though they
were largely responsible for it, and seem to function as machines producing crises. It is through
public investment and thus the increase of public debts that many of them have been able to
remain active with serious consequences on the populations.

Illegitimate, Illegal and Odious Debts

The gap between a person’s income and expenses can be bridged by debt. When buying a house,
a flat or another type of housing, prospective buyers will generate an expenditure that greatly
exceeds their current incomes by asking their banks for mortgage loans. In exchange, they will
have to promise part of their incomes for the next years or decades. A mortgage loan therefore
constitutes a long-term promise of work, and even of income, which is already a problem in itself
if we consider that the neoliberal capitalist economy is in perpetual crisis and that in this context,
a promise of income for the years to come is largely a matter of speculation, regardless of the
debtors’ own intentions. Indeed, the latter will be unable to control the effects of an economic
crisis on their work and income, as shown by the situation of millions of insolvent debtors after
the 2007/2008 crisis - the current situation linked to the Covid-19 pandemic could well be just
as problematic for debtor households. If, in addition, future buyers have no choice but to go
into debt to pay for housing, we are tempted to consider their debts as illegitimate (Garcia-
Lamarca, M. & Kaika M., 2016).

Since rental markets in most European cities have become highly competitive, even saturated,
discriminating, expensive and unregulated, with supplies not always adapted to the circumstances
of life or to the ways of living, buying appears as an alternative. It claims to offer the possibility
of decent, adapted or adaptable, affordable, regulated and non-exclusive housing. However,
things are not always that simple. For buying to be considered a real and free choice, renting
would have to offer equivalent possibilities. Yet, from the 1990s onwards, households went into
debt to a large extent in order to cope with a lack of public and social housing, of public policies
aimed at regulating the rental market in the long term, and of political will to make the right to
housing effective for all. This triple lack has remained hidden behind a social imaginary built
on a neoliberal political ideal. In Belgium, the expression ‘to have a brick in the belly’ attests
to the normalization of aspiring to private property and therefore to debt over sometimes 30
years (Fares et al., 2020).

Today, more and more people are living in housing that is unsuitable for them, which may be
unhealthy, overcrowded, too expensive or too far away from their places of work or activity, and
the path to housing can be a difficult one for many people who suffer from social, gender and
racist discrimination. As a result, millions of people are poorly housed, while thousands more
are homeless. The above-mentioned lack of housing has had dramatic effects on a large part of
the population, especially tenants, who have not had access to bank mortgages, encouraging
those who can to go into debt at any cost (Desmond, 2016).

It is because the alleged choice made by many households to buy their homes was a result
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of this lack that we can consider that mortgage debts may have been largely illegitimate and
therefore should be cancelled. If debtors had been able to choose between two possibilities -
renting or buying a suitable, decent, affordable house - and if creditors, the banks, had not only
sought to satisfy their shareholders but to offer their services taking into account the debtors’
own needs and the national and global economic situation, the issue would have been different.
It should also be remembered that before 2007, a large number of debtors were already unable
to repay their mortgages; with the crisis, they were called upon to repay whatever happened,
failing which they were evicted or threatened with eviction (European Action Coalition for the
Right to Housing and the City, 2018).

When, for example, hundreds of thousands of households in the US and Spain took out
mortgages that were far too large for their modest incomes, it turned out that these loans were
largely illegitimate and sometimes even illegal. They were illegitimate, because they did not
really benefit the debtors: they were too expensive, the debt contracts were clearly not to their
advantage, the debtors had no alternative to buying their homes and were therefore forced
into debt. A significant number of mortgages were even illegal, with abusive clauses in the loan
contracts. The illegality of Spanish mortgages was revealed by the Platform of People Affected
by Mortgages (PAH), one of the largest housing rights movements in Europe, which was born
out of the Spanish mortgage crisis that began in 2008, the most violent on the continent (Garcia
Cabeza M. and De Weerdt J., 2015).

In Cyprus and other countries, banks were granting consumer credits to enable households to
obtain a mortgage, abusing and even circumventing lending rules that required a certain amounts
of equity capital. In the early 2000s another scam involved European banks granting mortgages
in Swiss francs. The banks then demanded to be repaid in local currency. As the value of the
Swiss franc rose, households found themselves unable to repay their loans and experienced a
perpetual debt situation. One million debtor households in Poland, Slovenia, Greece, France
and other Balkan countries were victims of that scam (Toussaint, 2019).

Such practices demonstrate two important things: on the one hand, that the banks adopted an
odious attitude in order to make a maximum profit, and on the other hand, that they granted far
more credit than they should have and that they were not sufficiently controlled, their activities
not sufficiently reined in, thus demonstrating the responsibility of the States and, more broadly,
of European and international institutions. When a creditor lends money for profit knowing
that it puts the debtor in an impossible situation, this is called an odious debt (Ludington et
al., 2010). The concepts of illegal, illegitimate and odious debts apply equally to private credit
and public debt. It seems important to us to mention them because it is on the basis of these
notions that we claim the need to cancel certain public and private debts and to get out of the
dogma of repayment whatever the cost (Toussaint, 2017).

When governments chose to recapitalize private banks despite their dubious practices, this
led to a significant increase in public debt levels in relation to GDP. It is the entire populations
of the indebted countries that have paid the price. There is something fundamentally illegitimate
in asking people to refinance, through increased taxes and austerity, a banking system that
has for years taken advantage of their income and created the conditions for their dependence
through the lack of alternatives to debt (Graeber, 2011). The public expenditure that has been
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used to recapitalize the banking system has not been used to socialize the banks, even partly,
or to subject them to stricter control or even to really limit their financial activity. Thus they
continue to profit from household incomes in several ways: on an individual scale, since they
grant loans to households and profit from their repayment, and on a collective scale, since they
have been recapitalized with public money - via taxes and public debt.

The indebted populations seem to have gained nothing from recapitalizing their banks, they
have avoided the collapse of a banking system that granted sometimes illegal, illegitimate and
odious credits, without having succeeded in demanding any compensation, remaining exposed to
new crises. In this sense, the billions of euros injected into the banks, from Brussels to Athens,
via Nicosia, Madrid, Lisbon and Dublin, have created illegitimate public debts that should also
have been cancelled.

The worst part of this story is that bank recapitalization was not enough to save the banking
system of the countries that carried it out, which provided investment opportunities for funds
specialized in buying up non-performing loans, known as “vulture funds”. Vulture funds are
private financial actors that have made insolvent public or private debts their business. They
buy them in large quantities, at knock-down prices on the secondary debt market, and then try
to profit from them in the most odious way possible. To do this, they have different techniques
adapted to the contexts and natures of the credits they buy. For public debts, they demand 100%
repayment of a bond they have bought back at a ridiculous price, sometimes as little as 5-20%
of its face value. Thus, for a 5-billion-euro investment they can demand 100 billion euros in
repayment from the debtor country and make colossal profits. To achieve their goal, they often
rely on New York or London jurisdictions that systematically plead in their favour. In Belgium,
a law against vulture funds limits their possibility of profiting and is unique in the world.

For private debts, vulture funds act somewhat differently®. They buy up non-performing
loans from banks to ‘clean up’ their balance sheets, thus granting themselves quantities of
loans (and therefore also of housing units in quantities that sometimes exceed a few thousand
units) at exceptionally low prices, and after a few years, they sell their real estate assets per
unit or, in the case of other debts, harass insolvent debtors to obtain repayment. It is easy to
imagine the profit that this generates. In Europe, the ECB insisted that the banks agree to sell
their non-performing loan packages to these funds because they felt they had to get rid of their
rotten assets at all costs. This was the ECB’s watchword at a time when non-performing loans
amounted to more than $1 trillion in Europe.

The activity of the vulture funds is very obviously odious and yet they have acted and still
act freely almost everywhere in the world as well as in Ireland, Portugal, Spain, Cyprus and
Greece. They are also active in the richer countries of Europe, such as Germany, where the
financialization of the residential property market has been and remains very aggressive in recent
years, arousing the anger of growing social movements (Hoffrogge, 2019), especially in Berlin.
Blackstone, Vonovia, Cerberus, Apollo, Deutsche Wohnen and many others are names that the
inhabitants of European cities will not soon forget.

3. https://lareleveetlapeste.fr/73-milliards-deuros-en-plus-la-bce-fait-sauter-les-derniers-garde-fous-des-banques

4. https://www.bastamag.net/Les-fonds-vautour-prosperent-la-misere-en-speculant-sur-l-endettement-des
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Methodology: Combining Action and Research

With the introduction of the notions of illegitimacy, illegality, odiousness, but also with the
clarification of the roles of the different actors that revolve around the banks (public authorities,
vulture funds, European institutions and in particular the ECB), we hope to have highlighted the
way in which the transfer of wealth via mortgage credits takes place and the consequences of
such a transfer on the right to housing. The centrality of banks in housing policies and thus the
centrality of private property have no other ambition than this transfer. It is not impossible to
imagine things differently, and it is even urgent to bring the housing issue back to its collective
dimension.

Our research has two fundamental bases. The first is fuelled by our longstanding work on
public debts within the Committee for the Abolition of Illegitimate Debts - CADTM. It has allowed
us to identify the main causes of the increase in public debt in Europe after the 2007/2008 crisis,
of which bank recapitalization is one. Work on the analysis of Greek debt, developed within the
Audit Commission for the Truth about Greek Debt in 2015 and continued thereafter, helped
us build our case. Our smaller-scale analyses of other countries’ public debts have shown us
that the public debts of Cyprus, Spain, Portugal and Ireland have similar characteristics (Truth
Committee on the Greek Public Debt, 2015).

The second basis is our involvement in grassroots struggles for the right to housing. For years
we have been following and supporting the struggles led by collectives that are members of the
European Action Coalition for the Right to Housing and the City. We are also involved in local
struggles in Belgium and actively participate in the defence of tenants against their landlords,
many of whom could be considered as “tenants” of their banks. In this period of health crisis,
we have seen that public policies for housing, even those that claim to be “urgent”, have proved
to be more beneficial to the banks than to the inhabitants. This allowed us to verify, with much
regret, that the observations we were already making a few years ago are still valid today, while
the governments’ watchword in the face of the health crisis was to stay at home, which implied
the possibility of having a home.

By combining the expertise we have developed on public debt and our investment in the
struggles for the right to housing, we believe we can demonstrate the need to profoundly transform
the banking system that affects our right to live in decent and affordable housing.

Relations between Financial and Housing Crisis in the Last Decade

Excessive public spending was not the cause of the 2007/2008 crisis, as European leaders have
often claimed. It was the sub-prime crisis that caused it, i.e. the moment when the mortgage
bubble created by US banks burst (Toussaint, 2017). To illustrate the extent of this mortgage
bubble, let’s recall that in the United States, the number of new homes built in 2006 was 1.5
times higher than in 2000, i.e. an increase of 800,000 homes in one year (European Action
Coalition for the Right to Housing and the City, 2018). At some point, these homes remained
empty because the supply did not meet any real demand. This overproduction of housing went
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hand in hand with the desire to increase the portfolio of bank assets. With the securitization of
mortgage debts, the subprime crisis soon became a global financial crisis and later a sovereign
debt crisis in the North.

Similar crises were observed in several Central and Eastern European countries as well as
in Ireland, the UK, Spain, and the Netherlands in 2011-2012. The increase in household debt
between 2000-2007 could have been a precursor of what was to come. In Spain, for example,
household debt as a percentage of GDP rose from 46% to 83% while gross public debt fell from
58% to 37% of GDP over the same period. Similar trends were observed in Portugal where the
percentage of household debt rose from 59% to 84% while gross public debt increased only
slightly over the same period, from 49% to 63%. In Greece, the household debt rate, initially very
low at 14%, rose sharply to 42% in seven years, while public debt, already very high, had barely
risen from 104% to 106% of GDP (in 2011 it reached 162% of GDP). In the euro area as a whole,
household debts have increased much less: from 49% to 54% of GDP, while public debts have
fallen slightly from 68% to 66% (Toussaint, 2014). Comparing these figures, we can see that the
increase in private household debt has been much larger in the EU periphery countries where the
crisis in affordable housing due to unpaid mortgages that started in 2008 was more important.

After 2007, private banks limited lending to households and non-financial firms in these
countries and continued to produce assets for non-financial firms. Gross public debt ratios
rose sharply in all three countries between 2007 and 2011, from 37% to 62% of GDP in Spain,
from 63% to 96% in Portugal and from 108% to 162% in Greece. The fact that private debts
stagnated during this period while public debts increased illustrates in part the process of bank
recapitalization discussed earlier.

Now, as the health crisis has lasted for more than a year, as EU stimulus packages announce
new debts and as public deficits grow, sovereign debt figures have reached heights never before
imagined. The debt levels of Spain, Portugal and Greece in 2011 may seem ridiculous. Yet, the
budgetary rigour defined by the Maastricht Treaty required member countries until recently to
limit their debt/GDP ratio to 60% and their public deficit to 3% of GDP. The rigour imposed
by European regulations has paved the way for years of austerity.

The example of Greece is particularly revealing and helps to illustrate the impact of austerity
on the right to housing. In Greece, austerity was imposed by the Troika on the government,
which was put under guardianship for years without the country really coming out of it. Thus,
the country’s creditors were able to demand legislative changes to benefit the banks, notably
changes in the Katseli law (which was put in place to limit the eviction of insolvent households
by seizing their main residence for unpaid debts) (Gotev, 2019). In February 2019, for example,
the Eurogroup had openly threatened Greece with no interest payments on its ECB-held debt
in exchange for a tough reform of the Katseli law. It eventually underwent numerous reforms to
the benefit of the banks, facilitating foreclosures.

The same fate befell Cypriot legislation. The right to housing for households had been
enshrined in legislation since 1965. In 2014, the government amended the law guaranteeing
the right to housing according to the demands of its creditors. This allowed banks to evict
insolvent debtor households after 60 days of non-repayment, the period defined for a loan to
be considered non-performing. Insolvent debtor households still had the possibility to delay
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their eviction by renegotiating their debt. In 2018, a new legislative amendment cancelled the
possibility to renegotiate their credit and the eviction procedures were privatized and automated
thus curtailing any possibility of appeal.

Insolvent households in Spain faced equally tragic situations. The existing legislation, which
allowed banks to evict several hundred thousand insolvent households during the crisis years, dated
from the period of the Franco dictatorship. It was particularly unfair in that it allowed eviction
to take place before the property was auctioned off, unlike in other countries, and did not relieve
households of their repayment obligation even after they had been evicted. Because of this law,
evictions have been much faster in Spain. In 2018, Spanish banks held 3.5 million empty homes,
those of people who could not repay their mortgages, of construction companies that produced
housing units that did not correspond to a real demand and of those that went bankrupt.

These different contexts illustrate an extraordinarily strong pressure from creditors and states
to dispossess insolvent households of their homes once they have been found to be unable to
repay their mortgages. It also demonstrates the responsibility and the centrality of banks in
both lending and dispossessing insolvent debtor households. Banks and their shareholders
have always refused to accept their responsibility for the crisis of 2007/2008, and therefore for
the inability of households to repay their loans, and have wanted to recover all the promises of
repayment made to them despite their recapitalization by the taxpayers, and therefore also by
the debtor-households via taxes in particular. In this sense, the evictions (without repayment
of the parts of the loans that had been paid) and the foreclosures were profoundly unjust and
appear to be a form of bank recapitalization too.

Today, it might be surprising to find that in some countries, mortgage debt is still extremely
popular. In Belgium, for example, private mortgage debt is equivalent to 54.7% of GDP. In 2018,
Belgian banks had granted a total of €242.7 billion in mortgage loans, of which €60.9 billion
were securitized (Aalbers, 2019). At present, 3 million people owe the banks for having taken
out mortgage loans, i.e. 55% of the active population®. In 15 years, property prices have almost
doubled across the country, and access to mortgage credit for less wealthy households has
decreased®, further contributing to the problems of access to housing. This means that Belgian
banks have not restricted the granting of mortgage debts despite the fact that in Belgium too
the state had to recapitalize major banks, including Dexia, now known as Belfius.

In Spain, the incentive to buy resumed as of 2019, as if nothing had happened, while between
January and August of the same year, 100 evictions were taking place per day for unpaid rents, and
42 for unpaid mortgages’. Cerberus, Blackstone and other vulture funds had invested in 2012-2013
in the non-performing loan stocks of Spanish banks to the point of owning enough homes to influence
a large part of the residential market and drive up prices creating rent bubbles. Six years later, the
vulture funds wanted to resell houses acquired at low prices but per unit, considering that the rent
bubble had reached its limits and that they would make more profit in the acquisition market®.

5. https://www.nbb.be/en/publications-and-research/employment-statistics-trends/summary-tables/labour-force

6. Mortgage credit has been made accessible to poorer households through public initiatives such as the Brussels
Housing Fund.
7. https://www.elconfidencial.com/vivienda/2019-10-07/desahucios-alquiler-lau-ejecuciones-hipotecarias 2271672/

8. https://www.elsaltodiario.com/vivienda/bce-banca-fondos-buitres-hacen-negocio-derecho-vivienda
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In Greece, the “Hercules” programme introduced in October 2019 has allowed banks to
reduce their stock of non-performing loans from 43% in 2019 to 27% at the end of March 2021.
The European Commission welcomed this and approved the extension of the programme until
2022, despite the health and economic crisis caused by Covid-19°. As in Spain, Greek banks have
in fact securitized their non-performing loans, making them circulate on the financial markets
and opening the door to vulture funds with state guarantees amounting to 12 billion euros for
the extension of the programme alone. The country’s inhabitants will probably suffer the same
consequences as those of the Spanish state.

Concluding Remarks: Socializing Banks is Necessary for Making
the Right to Housing for All Effective

Today, fourteen years after the subprime crisis, the consequences of the 2007/2008 financial
crisis continue to impact on people as the processes of commodification and financialization of
housing continue. Like the housing sector, the health sector has also been impacted by years of
privatization, budget cuts, financialization and in some cases vulture funds. As a result, it was
not sufficiently equipped to deal with the health crisis caused by Covid-19, which meant staying
at home. Access to housing was already severely compromised for a large part of the population.

Residential property markets in several cities in peripheral countries, but also in central Europe,
have been impacted by vulture funds. This is the case in Berlin, where the Berlin government was
forced to react by introducing a five-year rent freeze last year. It was recently overturned by the
German Federal Constitutional Court, which ruled that the Linder were not competent to limit rents,
and thus affirmed the “right” of landlords to charge their tenants too much rent. In the neo-liberal
doctrine the right to property is stronger than the right to live, since it helps to fuel the banking system.

The social issue of housing should have been considered with more interest. It would have
been easy to imagine that everyone could benefit from an adapted, affordable and safe housing,
through the regulation of the private rental market, the limitation of private property (rent control,
primacy of use to avoid, for example, the touristification of cities, etc.), the investment in social
and public housing. There would have been no need to give such a role to the banks, nor to
force so many people to resort to mortgage loans. We have reasons to fear that new bubbles
are being created whose bursting will have far worse consequences than those described in our
analysis. The urgency of thinking about housing policies that do not favour the use of household
debt has been there for a long time.

There is also an urgent need to fundamentally transform the banking system and to impose its
socialization. The banks, as they operate today, reinforce social inequalities. It is the poorest who
bear the brunt of the crises they provoke, as shown by the hundreds of thousands of evictions
for unpaid loans that took place in Europe during the second decade of the 21st century. Rising
property and rental market prices in most cities are also the result of credit bubbles created by
excessive bank activity.

9. https://www.reuters.com/article/eu-greece-banks-idUSL.8N2M229F
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The non-performing loans should not have been securitized and sold to vulture funds. They
should have been written off for the benefit of the debtor households since the States, via taxes,
and therefore via taxpayers’ money, had already recapitalized the banks. If a European state had
wanted to prevent a bank from selling off its non-performing loans, to ensure that households
kept their homes and did not pay the price of the crisis, it would have had to take control of
the banks by ensuring that it was at least a majority shareholder, and confront the European
institutions and more generally its creditors.

Thus, the questions raised by the cancellation of illegitimate, illegal and odious private and
public debts are fundamentally linked. They presuppose a profound questioning of the banking
system and the role of the states. Instead of guaranteeing the profits of bank shareholders, the
latter should ensure that everybody can enjoy fundamental rights, including the right to housing.
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Abstract

This article aims to provide a critical overview of homelessness service provision in Portugal
— framed by EU-level developments with a particular focus on Southern European countries —
within the national policy dynamics that in recent years have evolved towards the adoption of
a national strategic approach to resolving homelessness. The article maps the organisational
and operational changes which the provision of homelessness services has undergone in recent
years, while also highlighting the stabilities that continue to shape the sector. The analysis
provided will mainly draw on national evidence on the role and operation of the homelessness
sector in Portugal and on available reviews on the adoption and implementation of the two
national homelessness strategies. The topic has received little research and policy attention so
far, which may partly be explained by the fragmented nature of the sector itself and by the only
recent emergence of homelessness as an item on the Portuguese political agenda.

Keywords: Portugal; homelessness; service provision; national strategies; Southern Europe

Introduction

This article aims to provide a critical overview of homelessness service provision in Portugal
— framed by EU-level developments with a particular focus on Southern European countries
— within the context of the overall policy dynamics, which in recent years have evolved
towards the adoption of a national strategic approach to resolving homelessness. We thus
aim to map the changes which the provision of homelessness services has undergone in
recent years and also highlight the stabilities that continue to shape the organisation and
operation of the sector.

1. Independent social policy expert, Lisbon, Portugal.
2. Independent researcher, Lisbon, Portugal.
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The topic has received little research and policy attention so far, which may be partly
explained by the fragmented nature of the sector itself and by the very recent emergence of
homelessness on the Portuguese political agenda. The analysis provided will thus mainly draw
on national evidence collected by the authors for the annual comparative studies of the European
Observatory on Homelessness (EOH) between 2018 and 2020 on different aspects of the role
and operation of the homelessness sector in Europe as well as on the available reviews on the
adoption and implementation of the two national homelessness strategies, ENIPSA 2009-2015
(ENIPSA, 2009) and ENIPSSA 2017-2023 (ENIPSSA, 2017).

The first section examines the trajectory of homelessness-related policies in Portugal within the
overall context of the European Union, with a particular focus on the similarities and divergences
between the Portuguese experience and that of other Southern European countries. Section two
examines the interconnections between the evolution of the homelessness sector in Portugal and
predominant patterns of service provision, the dominant definitions of homelessness and the
cultural responses which have been shaped by different images of homelessness. The research
findings are organised into different sections, exploring specific areas (e.g. data collection,
governance structures, patterns of service provision, the quality and regulation of services,
staffing issues, responses to COVID-19 crisis) that characterize the evolving trajectory of the
homelessness sector in Portugal and the impact of the adoption of a strategic policy approach,
introduced in 2009 with the approval of the first national homelessness strategy.

Portugal’s approach to tackling homelessness within the EU:
a singular convergent trajectory in the European South

Over the last decade, homelessness has emerged — or has been consolidated — as a specific target
of public policy across the EU. A recent study (Baptista and Marlier, 2019) has shown that
consistent progress is being made in the adoption of strategic policy frameworks to prevent and
tackle homelessness across Europe, although geographical imbalances are apparent. In 2019,
sixteen of the 28 EU Member States had adopted national or regional local level policies aiming
at the delivery of integrated strategic responses to homelessness. According to Allen (as cited
in Kourachanis, 2019) Southern European welfare states have traditionally been characterised
by the underdevelopment of their social protection systems, particularly as a consequence of
the residual development of social assistance schemes and social housing policies. This results
in extra pressure on the informal solidarity (familiar) networks, whereby public policy assumes
or insists that households must bear the principal responsibility for their members’ welfare
(Baptista and Sullivan, 2008).

As a consequence, high levels of housing insecurity and the resort to self-housing practices
were common across Southern European countries. The introduction of mild neoliberal reforms
in Southern European welfare states in the 1990s led to new, publicly visible forms of poverty,
namely homelessness. At the time, social support for these new groups of poor was mainly
provided by faith-based organisations, due to the traditional residual state intervention in this
area (Arapoglou and Gounis, 2017). Emergency services were often driven by civil society
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initiatives and the core of the social support services tended to be short-term and aimed at
addressing extreme forms of social exclusion, such as rough sleeping.

Over the last decade there has been evidence of changes in the understanding of homelessness
among key stakeholders across the four Southern European countries. Since 2009, Portugal, Italy,
Spain and, more recently, Greece have developed specific national strategic policy frameworks
for tackling homelessness (Baptista and Marlier, 2019).

In 2009, the National Strategy for the Integration of Homeless People 2009-2015 (ENIPSA 2009-
2015) represented a breakthrough in the Southern European approach to tackling homelessness
as it was the first “southern” strategy to be adopted in this policy field, following a path initiated by
other European countries (Baptista, 2009). The ‘Guidelines for Tackling Severe Adult Marginality
in Italy’, and the Spanish Comprehensive National Strategy for Homelessness 2015-2020 (ENI-
PSH) were both approved in 2015, with the active involvement of the respective governments.

The singularity of the Portuguese initiative introduced six years earlier must be highlighted
at different levels: (i) it represented an important shift in the traditional (minimal) role of the
Portuguese state in policy orientation in this field; (ii) it illustrated the impact of EU policy
orientations on national policy-making processes, namely by explicitly acknowledging the role
of several tools developed through the Open Method of Coordination (OMC) in the field of
social inclusion; and (iii) it steered a change in the provision of homelessness services at the
local level, namely with regard to enhanced and more effective governance structures and to
more innovative approaches to tackling homelessness.

The 2009 ENIPSA initiative represented the state’s first attempt (in partnership with relevant
actors in the homelessness arena) to devise a coherent and integrated approach towards
homelessness policy. Until then, measures to address homelessness had been, as already mentioned,
largely fragmented and the state’s role in mobilizing partnerships and in enabling and regulating
homelessness service provision was rather weak. Homelessness services had traditionally been
dependent on faith-based organisations, charities and NGOs, whose action was mostly steered
by internal purposes and objectives, inextricably linked to poverty alleviation and the provision
of social support. Although embedded in a social welfare model (Baptista, 2009) (Baptista and
Sullivan, 2008), the first Portuguese national strategy initiated a path that aimed at strengthening the
focus on housing needs and responses, introducing a more strategic role for the state in regulating
the provision of homelessness services. Concurrently, the ENIPSA aimed at strengthening the
evidence-based nature of homelessness practices and policy making and enhancing interagency
cooperation, mutual responsibility and accountability within a participatory governance structure.

This latter development was already clearly in line with EU policy orientations — explicitly
acknowledged in the 2009 document and later reinforced by the 2017-2023 follow-up national
strategy — as well as the adoption of a definition of homelessness based on the European Typology of
Homelessness and Housing Exclusion (ETHOS). Since then, policy developments at the EU level (e.g.,
the EU Social Investment Package, 2011 and 2014 European Parliament Resolutions, the European
Pillar of Social Rights) have highlighted the need for integrated strategic approaches to homelessness,
at both the EU and national levels and for the adoption of harmonised definitions of homelessness.

The drive for change in the provision of homelessness services and the introduction of
innovative approaches, such as the implementation of Housing First projects and programmes
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— already present in the 2009 ENIPSA — are important common elements within the three
Southern European integrated strategic frameworks. Over the last decade, all three countries
(Italy, Portugal and Spain) — and perhaps particularly Italy, through Housing First Italia, have
moved towards an expanding use of Housing First services, although still on a smaller scale
than in some Northern and Western EU countries.

The convergent trajectory of the Portuguese strategic approach to tackling homelessness
in relation to EU policy developments has nonetheless been affected by both advances and
setbacks. By 2013, the ENIPSA was confronted with a set of obstacles in its operationalisation
and political support, within an unfavourable wider societal context (e.g., the financial crisis, the
adoption of austerity measures, a right-wing coalition government and corresponding ideological
shift regarding the role of social policy) (Baptista, 2018).

Yet, the potential for change, boosted by the 2009-2015 national strategy, also led to enduring
positive dynamics in the homelessness arena, namely at the local level (e.g., the mobilisation of
local stakeholders to adopt local policy agendas on homelessness, the adoption of more integrated
delivery of homelessness services, the increasing support for housing-led approaches).

By 2017, the Portuguese state became engaged once more by relaunching the strategic
approach to homelessness which was made possible as a result of intersecting factors, such as:
the (re)emergence of a political agenda centred on rights-based approaches towards social issues,
the mobilisation of civil society organisations and other non-governmental actors involved in
the ENIPSA trajectory, the visibility of positive developments in the provision of homelessness
support fostered by the strategy’s proposed intervention model and governance structures,
and the active engagement of important stakeholders within the political arena (Members of
Parliament and the newly elected President of the Republic).

The ENIPSSA 2017-2023 preserves the initial vision and main principles of the first national
homelessness strategy, confirms the 2009 official definition based on rooflessness and (some)
houselessness categories of ETHOS and upholds the commitment to developing quality
preventative, support and resettlement services. More importantly, for the first time, the current
strategy makes a relevant contribution towards the need to strengthen housing-based policy
responses, establishing a clear link to housing policies. Challenges still remain, however, namely
with regard to a clear allocation of adequate resources, the inability to establish consistent and
effective monitoring and evaluation mechanisms, weak horizontal coordination at the state level,
the persistence of a funding model which does not enhance organisational cooperation and
integration of services, and the weak organisational and political capacity of the homelessness
sector to influence policy design and implementation.

It is important to highlight that the mere adoption of “strategies” does not ensure success in
implementing effective responses to homelessness and in bringing about actual change in the
delivery of homelessness services. As already mentioned, one of the main obstacles to the whole
process have been the lack of robust evidence-based mechanisms to assess the implementation
progress of the two Portuguese national strategies.

Such limitations also seem to affect a significant number of existing strategic approaches to
homelessness in other EU countries (Baptista and Marlier, 2019), including the implementation
of the Guidelines for Tackling Severe Adult Marginality in Italy (Jessoula et al, 2019) and the
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Spanish ENI-PSH 2015-2020 (Cabrero et al, 2019). The assessment of the situation with regard to
the implementation of existing strategic approaches to homelessness and housing exclusion across
Europe, including in these Southern European countries, reveals the importance of significantly
strengthening demonstrably effective evidence-based policies which require robust political and
institutional commitment, shared responsibility, extensive cooperation and coordination, robust
data collection and reporting mechanisms, and adequate resourcing (Baptista and Marlier, 2019).
The (winding) trajectory of the Portuguese approach towards the adoption of overall strategic
policy instruments to address homelessness created the potential to improve outcomes for homeless
people and to reduce homelessness over time, although this has not yet been fully realised.

The Provision of Homelessness Services —
Continuities and Change within an Evolving Sector

The provision of homelessness services in Portugal has been characterised by a strong focus
on the provision of non-housing focussed services (Pleace et al, 2019) within a predominantly
‘housing ready’ model, although in recent years there has been a rise in Housing First projects
and programmes. Such a profile cannot be dissociated from predominant — and even official —
definitions of homelessness, which shape the understanding of “what homelessness is” and of
“what support should be provided”.

Since the approval of the 2009 National Strategy, the official definition of homelessness has
increasingly become a point of reference used at the local level (GIMAE/ENIPSSA, 2018). The
definition is based on a narrow adoption of ETHOS categories, focusing on a relatively restricted
group of situations that cover only rooflessness and some houselessness categories (including
people living in rented rooms and hostels paid for by social services providers). Although both
strategies have highlighted the importance of developing preventative services and identifying
risk trajectories and conditions that may trigger homelessness (e.g., people living in refuges for
women escaping domestic violence, people living temporarily with family and friends due to
the lack of housing alternatives), the current definition still tends to perpetuate a specific image
of homelessness which inevitably shapes, at least in part, the design and implementation of
responses to homelessness in Portugal.

Homelessness service provision in Portugal has mostly been focused on providing for the
basic needs of homeless persons, with an emphasis on the emergency side of assistance and on
temporary support. This approach has been clearly embedded in a social welfare model that
addresses homelessness mainly from a social exclusion perspective, rather than from a housing
one. Social welfare support linked to promoting access to permanent housing solutions has always
had an extremely limited scope (Baptista and O’Sullivan, 2008). NGOs (including charities) have
constituted the bulk of homelessness service providers in Portugal with an increasing presence of
municipalities playing an important role in the provision and funding of homelessness services.

The adoption of a strategic approach to homelessness at the national level has prompted
some progress in conceptual and policy guidance in the homelessness arena. The local level
implementation of the national strategies — namely through the setting up of Local Homelessness
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Units (NPISA)? — has contributed greatly to a strengthened cooperation between and integration

of services among organisations and support workers within a traditionally fragmented and

weakly organised homelessness sector.

These local units, which integrate both public and private actors, have gained increased

responsibility with regard to planning and monitoring the provision of homelessness services,

whereas responsibility for the provision (either direct or through commissioning) of homelessness

services continues to lie heavily with NGOs and other private non-profit organisations.

A recent review of homelessness services in Europe (Pleace et al, 2019) has developed a

European classification based on two main dimensions of the support provided: the housing

or non-housing nature of the support and the intensity of such support. Figure 1 presents the
typology proposed by the authors.

Figure 1. Typology of European Homelessness Services
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Source: Pleace, N., Baptista, [., Benjaminsen, L. and Busch-Geertsema, V. (2018), Homelessness Services in Europe,

Brussels: FEANTSA

3. In January 2021, the official site of the ENIPSSA identified a total of 24 NPISA operating in the whole territory.
The NPISA are local platforms comprising all relevant public and private actors who have the responsibility to plan
and operationalise all homelessness intervention within their local territory, in line with the strategy’s orientations.
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The use of the typology as a reference tool to better grasp the diversity of patterns in the
provision of homelessness services in Europe has already proved helpful for comparing the
nature of service provision across the continent. (Baptista and Marlier, 2019).

A closer look at the situation in the Southern EU countries shows that a staircase model of
service provision prevails across Greece, Italy, Portugal and Spain with a predominance of low
to medium non-housing focused support services. Some differences are nonetheless perceptible
among the four countries. In Italy and Spain there is evidence of shifts occurring in service provision,
as more intensive services are provided, together with access to permanent accommodation
(housing focused support services). In Portugal, there is evidence of small-scale initiatives also
providing housing-focused support services with access to permanent accommodation, which
have recently been strengthened as a response to the impacts of the COVID crisis. Indeed, the
central government has just announced that, as regards housing first model services and shared
apartments projects, 300 new units have already been installed across the country?*.

Greece is the only country where such shifts are not yet apparent and where low to medium
non-housing focused support seems to prevail among the provision of temporary accommodation
services for homeless people (Baptista and Marlier, 2019)

Overall, the homelessness sector in Portugal has remained largely dominated by the presence
of social support focussed services (non-housing low to medium support) concentrated on the
provision of an array of non-residential support (e.g. day centres, outreach activities, access
to food and personal hygiene services) and emergency accommodation. Support with access
to temporary or permanent accommodation or preventative services still represents residual
responses within the Portuguese homelessness sector (GTMA/ENIPSSA, 2020). Over the last
decade, there has been an increasing development of housing-led (e.g., Housing First) services
although still on a much smaller scale than in countries like Italy or even Spain (Pleace et al, 2019).

Recent developments in this area include the strengthening of the Lisbon Homelessness
Municipal Plan, which foresees the expansion of 320 Housing First units (in addition to the
existing 80) to be implemented by five new projects. The implementation of these projects was
accelerated as a response to the pandemic with 260 housing first units already installed and 11
more in the shared apartments program?.

Finally, the Portuguese Recovery and Resilience Plan (RRP) foresees the development
of a structured and transversal response for people in need of emergency or transitional
housing solutions. Portugal plans to invest 1.6 billion euros in housing, highlighting the goal of
supporting 26,000 families by 2026. Among the investments to be made in the housing sector,
the government mentions the National Urgent and Temporary Accommodation Exchange, with
186 million euros, through which a national stock of 2,130 emergency or reception/transition
homes are to be created.

4. https://www.portugal.gov.pt/pt/gc22/comunicacao/noticia?i=governo-quer-alojar-1100-pessoas-em-situacao-de-

sem-abrigo-ate-ao-final-de-2021

5. https://www.lisboa.pt/cidade/direitos-sociais/acao-social/pessoas-em-situacao-de-sem-abrigo
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Methodology

The analysis of the role and functioning of the homelessness sector in Portugal, with a focus on
the nature of the services provided, existing regulation, quality standards and relevant staffing
issues will draw mainly on national evidence collected by the author for the annual comparative
study of the European Observatory on Homelessness (EOH) between 2018 and 2020 on different
aspects of the operation of the homelessness sector in Europe.

The evidence collected for the analysis of the national situation was based on a standardised
questionnaire that aims to collect relevant available secondary data on the topic under analysis
each year. Interviews were also conducted with relevant stakeholders (e.g., policy makers,
organisational representatives, support workers, researchers) for the completion of the national
questionnaires.

The analysis draws on the information collected for the three annual EOH comparative
reports regarding the Portuguese situation, which covered three main topics:

e 2018 - patterns of homelessness service provision and existing legal regulations;

e 2019 - regulation and quality of homelessness services;

e 2020 - staffing practices in services for homeless people.

The contents of the three national questionnaires will be explored in detail throughout the next
sections. The analysis of the national situation will be framed by the discussion provided in the
previous sections, namely with regard to the impact of the overall strategic policy framework, i.e.,
the national homelessness strategy, on the operation of the homelessness sector. The development
of the different features of homelessness service provision in Portugal will also be framed by
elements of a comparative EU perspective, briefly outlined above. Whenever possible, specific
comparative insights into the reality of other Southern European countries will be provided.

The final section providing a brief overview on the impact of COVID-19 on the operation
of homelessness services will draw on the results of two standardised online questionnaires
launched between May and June 2020. The aim was to collect information on how the sector
was responding to the challenges brought about by the pandemic during its initial stage. The
first online questionnaire was sent to all 22 NPISA (local homeless units) coordinators. A second
questionnaire was sent to all NPISA partner organisations, to be completed by: a) the leaders
of the organisations; b) professional workers directly working with homeless people; and c¢)
volunteers. Sixteen NPISA coordinators responded to the first questionnaire, and 58 support
workers/volunteers contributed to the second.

Understanding and Tackling Homelessness in Portugal:
a Decisive Decade (2009-2020)

The drive for change opened up by the operationalisation at the local level of the national
strategy’s intervention principles and methodologies enhanced positive developments in the
organisation and operation of homelessness service provision across the country. One important
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area of development relates to the collection of data on the number of people experiencing
homelessness (according to the national definition), which started to be registered on a regular
basis across all municipalities in 2017.

This annual exercise, coordinated by the Monitoring and Evaluation Group of the ENIPSSA,
prompted a fruitful discussion around the official ENIPSSA definition of homelessness, its
categories and the challenges arising from the collection of data at the local level. Since 2017,
an enhanced progress has been observed in the procedures used to collect the data at local
level, particularly with regard to the increased integration of efforts among local organisations
(within or outside NPISA structures), thus ensuring a greater consistency of the information.

The latest available data published in 2020°, gathered by the monitoring group of the
ENIPSSA(12) reveals a total of 7,107 people living in the two categories covered by the official
homelessness definition, i.e. people living in rooflessness situations (2,767) and people living
in houselessness situations (4,340), which includes people living in emergency and temporary
accommodation and in private rooms and/or hostels paid for by social security services or
other social support services. The bulk of the total homeless population, 72%, is concentrated
in the two metropolitan areas of Lisbon and Porto. The comparison between the 2019 and
the 20207 data collection for the same 249 municipalities that provided information shows
that there was an increase of around 21% in the total homeless population between these two
years. The houseless categories are responsible for the greatest increase registered during this
period, particularly in the Centre region (131% increase) and in the Lisbon Metropolitan Area
(28% increase).

According to the latest ENIPSSA report (12) by the end of 2019, 67% of those people
identified in a situation of rough sleeping in mainland Portugal had been assigned a case manager
worker. This coverage was 89% for those people living in the different categories® covered by the
ENIPSSA definition (in 2014, only 45% of people in those two categories had been assigned a
case manager worker) (ISS, 2107). These figures reflect a positive local response to one of the
objectives of the national strategic orientations in the ENIPSSA regarding the need to improve
the quality of existing support, namely by the adoption and mainstreaming of a case management
approach in order to ensure that individuals’ unique needs are addressed.

Another area of progress fostered by the adoption of the two national strategies is the
increasing number of Local Homelessness Units (NPISA) established over the past years. Since
the adoption of the first national homelessness strategy in 2009, the number of NPISA grew from
a total of 13 to 24 in September 2020. The setting-up of these structures was one of the measures
already included in the 2009 Strategy. NPISA are responsible for the local implementation of
the national strategy’s aims, based on local homelessness diagnoses and plans. These local
governance structures are comprised of all the main local stakeholders (public and private) with
planning and/or service delivery responsibilities in the homelessness arena.

6. Referring to 31 December 2019.

7. Referring respectively to data from 31 December 2018 and 31 December 2019.

8. These include: people living in temporary accommodation centres (including Social Security accommodation
solutions of limited duration and with no access to long-term accommodation), specific accommodation for the
homeless, and private rooms paid totally or partially by social services or other social welfare organisations.
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Along with an increasing presence of these local integrated homelessness structures across
the national territory, it is also important to note the progress achieved through their direct
involvement within the central governance bodies of the national strategy responsible for planning
and monitoring the strategy’s implementation: currently, two representatives of the NPISA —
elected on a rotating basis by the 24 local units — are part of the Executive Unit of the ENIPSSA.

This reinforced participation of the NPISA may contribute towards the more active involvement
of their members, i.e., homelessness service providers (particularly NGOs and other non-public
entities), at the level of the planning, coordination, regulation and evaluation of homelessness
services, from which they have usually been disengaged over the years.

Nevertheless, it is fair to say that the design and implementation of social and housing policies
in Portugal, including those directly pertaining to homelessness, continue to be characterised
by a high degree of State centralisation, with a prominent role played by national public bodies
(social services, housing and health) and local authorities (particularly in major urban areas).
The regulation, monitoring and funding of homelessness service provision is almost exclusively
the responsibility of public authorities (Baptista and Marlier, 2019).

The Operation of Homelessness Service Provision in Portugal

In general terms, the bulk of homelessness services in Portugal focus on the provision of
transitional and temporary accommodation-based support, working within a ‘housing-ready’
model, along with a significant number of non-residential services. Housing-led approaches
— including Housing First projects and programmes — have increasingly been implemented in
different regions of the country, particularly in the greater Lisbon Area. Preventative services
and measures are scarce, although preventing homelessness has been a declared goal of the
National Homelessness Strategy since its earliest stages (Pleace et al, 2019).

The majority of homelessness services in Portugal fall under the remit of the social services
legal framework which regulates service provision. Often, homelessness support is provided by
NGOs and other social solidarity organizations (including charities) under commissioning from
municipal or central state authorities (social security), through the establishment of cooperation
agreements.

Cooperation agreements between the State and what are termed social solidarity institutions
are also established by law and translate into specific commitments for the commissioning of
services. Most homelessness services in operation within the national territory are funded and
regulated under these cooperation agreements. Homelessness services can be more variable than
other forms of service, which means that oversight must be flexible, adapting to the specifics
of each agreement.

However, along with this formally established regulated sector, it is also possible to observe
the presence of an unregulated sector offering support to homelessness people. These unregulated
forms of support are not legally defined as ‘services’ and cannot be technically referred to
as an unregulated ‘service sector’, because this does not have a specific, legal identity. For
example, temporary accommodation provided through the provision of private rooms or hostel

72 « Kowvwvikh IMoAtikia 14 « Iovviog 2021



accommodation is not considered a “service” and is not therefore subject to any quality control.
Living standards in such premises are reported as being very low. Local charitable activity, such
as the distribution of food, blankets and sleeping bags to people sleeping rough is also present
in major cities and is often provided at the margins of any type of regulation.

Quality and Regulation of Homelessness Services

Overall, the operation of homelessness services falls under the remit of the legal framework for
social services and has mandatory licensing procedures. These procedures establish a set of
rules and conditions (e.g. conformity of facilities and equipment, opening hours, admissions
criteria, types of services provided, rights and duties of users, staff qualifications and experience).
Compliance with these conditions is overseen by the Institute for Social Security (ISS) and its
various regional structures (Baptista and Coelho, 2019). An additional legal framework for the
quality of homelessness services is the Resolution of the Council of Ministers approving the
National Homelessness Strategy 2017-2023 (ENIPSSA). This document establishes specific
guidance for the operation of support services, focusing on the adoption and development of
an integrated intervention and support model.

The guidance and recommendations provided within the framework of the National
Homelessness Strategy exert considerable influence over the quality of homelessness services,
issuing good practice guidance to promote greater consistency in intervention practices and
enhancing communication among services. For example, a specific training framework within
the homelessness provision sector is defined alongside tools for identifying homelessness risk
indicators, setting criteria for the establishment of local homelessness units (NPISA) and defining
the requirements for people employed as case managers. However, it is important to note that
there is no actual monitoring and evaluation of the implementation of good practice guidance at
the level of service provision and, as guidance rather than regulation, these recommendations
are not legally enforced.

There is a very limited evidence base for the quality of homelessness services in Portugal. The
only evidence on the availability and quality of homelessness services relates to the operation
of Housing First programmes. Several studies® have reported very good outcomes in relation
to housing retaining rates and health and well-being outcomes. User satisfaction has also been
positively reported by these internally run measurements.

However, supervision of services occurs via regular checks, at least once every two years
and via priority inspections triggered by complaints or by problems identified during earlier
inspections. These requirements are universal and legal sanctions, including fines, a temporary
ban on operating and the closure of services are in place should standards be breached.

9. See, for example, “The role of perceived housing quality and perceived choice to recovery: An ecological perspective

on a housing first program in Lisbon” available at: https://www.researchgate.net/publication/302779015_The_role

of_perceived_housing_quality_and_perceived_choice_to_recovery_An_ecological_perspective_on_a_housing_first

program_in_Lisbon
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Staffing and Capacity Building within the Homelessness Sector

People working in the homelessness sector in Portugal — and in Europe — are often qualified
individuals working in contexts in which in-work training is available. In Portugal, homelessness
sector professionals usually have a university degree in social sciences such as social work,
psychology, sociology, anthropology, or social education. Moreover, the criteria established by
the financing public authorities (i.e. the ISS and larger municipalities) regarding the profile of
staff to be financed under the outsourcing contracts, ensures that organizations do hire qualified
staff. Even so, a wide range of formal qualifications is often seen as a challenge as this work is
usually not framed by a clearly defined intervention model.

There are legal requirements for workers to complete a minimum number of training hours,
although questions have been raised (Baptista and Coelho, 2020) around whether the level and
nature of this training has the right focus and intensity. Indeed, training is available on topics
that can be useful for intervention (immigration, addictions, mental health, social rights, etc.)
but the lack of provision of training tailored to the roles that professionals perform is often
reported as problematic: on the one hand, the heterogeneity of the population and the extreme
difficulties to which it is subjected require specialization, while, on the other, the need to establish
benchmarks for training for interventions in different types of services should also be stressed.
The first training programme, specifically tailored for professionals in the homelessness sector,
was implemented in February 2019 (currently in its 11th edition) by the National Strategy. This
course, with a duration of 30 hours, is entitled ‘Prevention, Intervention and Support for People
in Homelessness Situations in Portugal’.

The need for teams to have the time and the space to engage in training and action is crucial
for helping them to cope with the complexity of their everyday tasks. Training gaps around
innovative ways to work with homeless people were identified (Baptista and Coelho, 2020),
within a context where the focus on specific metrics made it difficult for some homelessness
services to think strategically. This lack of strategic thinking is common among professionals,
but also among the managing bodies of organizations. The former can often be too focused on
the individual scope of their action rather than on a more systemic perspective on the support
work, while the latter are focused on fulfilling contracts and on issues related to the financing
of the organization’s operation.

Supervision procedures tend to focus on the compliance with contract service agreements,
with an emphasis on statistical measures of performance, rather than the daily staffing practices,
staff working conditions, or the informational and emotional elements of providing support, i.e.,
the areas in which staff tend to be trained. Although the discourse around service evaluation
has already permeated the sector, it remains very much focused on the use of process indicators
(number of people, number of actions), rather than on assessing changes and the impact of the
support work.

Lately, there has been a positive development with regard to the communication capacities
of the organisations in the sector — which is important for raising public awareness — as well
as in their lobbying capacity in the political arena. There is, however, still much to be done in
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terms of fostering collaboration among homelessness service providers, which continue to work
on an individual rather than on a collaborative basis. A promising initiative in this domain is the
establishment of an informal National Housing First Network composed of 12 to 15 organizations
which either deliver or are interested in delivering Housing First projects. The first Housing
First Conference in Portugal took place in early 2021.

Responding to the COVID-19 Crisis — a Quick Snapshot

The COVID-19 pandemic has triggered changes in the responses to homelessness across
Europe. The successive lockdowns and the need to protect people and contain the spread of
the virus led to rapid responses from the homelessness sector in different ways. In Portugal,
the main response to the pandemic was to significantly increase emergency shelter provision
— 21 emergency collective accommodation spaces opened across the country, accommodating
more than 500 persons!® — and to extend the operation of existing emergency shelters (those
that operated overnight moved to 24-hour operations). Housing First services have also been
modified in various ways in order to facilitate people at heightened risk from the virus to shield
at home, for example by providing food parcels, and allowing meetings between support workers
and people using the services to take place outside and in other socially distanced forms.

Exceptional and temporary measures to respond to the COVID situation in Portugal in
relation to housing were also introduced!' during the first pandemic lockdown (all extended
at least until the end of the first quarter of 2021 and, in some cases, until the end of the third
quarter of 2021), including: the suspension of eviction and enforcement procedures'?; the
suspension of the termination of rental contracts during the pandemic5; a ban on terminating
rental contracts due to arrears during the period of the state of emergency and the option to
pay those rents in arrears during the 12 months following the end of the state of emergency in
monthly instalments5; suspension of foreclosures on primary and permanent housing; financial
support for the payment of rent; and moratoria on the payment of mortgage instalments!®.

The results of an online survey held between May and June 2020 and targeting all NPISA
coordinators and NPISA partner organizations provide interesting preliminary insights into
some of the challenges facing the homelessness sector during these first critical months of the
pandemic. These include:

® cooperation constraints in the provision of health services, particularly with the provision

of mental health support which, as far as it was possible to ascertain, have still not been
adequately responded to, as they also demonstrate pre-COVID-19 hindrances;

10. Between December 2017 and December 2019, the number of homeless people — defined as people sleeping
rough and people in houseless situations who are using temporary accommodation facilities for the homeless and
who have no access to long-term accommodation solutions — rose from 4,414 in 2017, to 6,044 in 2018 and 7,107
in 2019 in mainland Portugal.

11. Law 1/2020 of 19 March

12. Article 8 of Law 1-A/2020 of 19 March

13. Article 4 of Decree-Law 10-J/2020 of 26 March
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e although there are no reliable data on mortality rates or infection prevalence among
homeless people, more than one in every two support workers considered that the risk
of COVID-19 transmission among the homeless population was high, whereas two in
every five support workers assessed such a risk as medium;

e NPISA coordinators reported that almost all accommodation facilities had the ability to
screen new admissions, to isolate infected users and to dispose of personal protective
equipment/material (masks, disinfectant, etc.);

e worrying reports regarding the ability of accommodation services to test all users,
including the fact that only half of the NPISA coordinators declared that the necessary
conditions were in place to test all users, while a third of them claimed that no facility
had such capacity.

e when asked about proposed improvements following the pandemic, the majority of NPISA
coordinators cited the need to strengthen the implementation of programmes that aim
at providing stable and individualised housing solutions.

Overall, Portugal was initially successful in containing infection among people experiencing
homelessness and the homelessness sector responded promptly, with a number of interventions
to ensure that people could be sheltered with increased operational guidance to increase safety
and a strong commitment from the staff within homelessness services. However, it is still early
to say whether these short-term responses to prevent and reduce homelessness will provoke
any shift in policies and practices within the sector.

Conclusions and Discussion

The adoption in 2009 of the first national homelessness strategy (ENIPSA 2009-2015) was in line
with EU developments for the adoption of overall strategic policy approaches to homelessness,
which, at the same time, represented a policy breakthrough within the Southern European policy
context. The official and formal recognition in Portugal of homeless people as a public deserving
of a particular public policy also represented the adoption of a more active role by the state in
the regulation of services addressing the needs of this population.

The adoption of the national strategy was also a foundational moment, as it officially established
the concept of “homeless person” in Portugal, following European guidelines by adopting the ETHOS
typology framework. This definition has been progressively adopted at the local level and has had
a positive impact in terms of enabling monitoring efforts and promoting better communication
within the sector. However, by focusing exclusively on a restricted set of situations covering only
the rooflessness and houselessness categories (including people living in rented rooms and hostels
paid for by social service providers), the adopted definition does not enhance the identification
of risk situations, namely “hidden homelessness” situations and may also render invisible some
categories of people and trajectories, such as those of homeless women or families.

Nonetheless, by enhancing the establishment of new governance structures - the creation of Local
Homelessness Units (NPISA) — the strategy has also introduced positive dynamics for mobilising
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local stakeholders to adopt policy agendas across the sector and for the implementation of more
integrated services. The creation of the NPISA strengthened cooperation between organisations
and was crucial for the cohesion of the sector in a particularly difficult period — following the 2008
crisis and the fiscal consolidation and austerity period — when the reorientation of the role of
social policies by the new right-wing coalition government in practice froze the operationalisation
of the Strategy. This political disinvestment was counteracted at the local level by the continuing
implementation of the strategy’s aims and the continuing operation of the NPISA units. Since then,
these units — which integrate both public and private actors — have gained increased responsibility
with regard to planning and monitoring the provision of homelessness services, although the
provision (either direct or through commissioning) of homelessness services continues to be
mostly the responsibility of NGOs and other private non-profit organisations.

Between 2016 and 2017, homelessness appeared once more in the public debate, strengthened
by a decisive contribution from the newly elected socialist government and from the active
engagement of other important stakeholders in the political arena (e.g., Members of Parliament,
and the newly elected President of the Republic).

The second National Strategy (ENIPSSA 2017-2023), although in terms of its content it was
practically a reissue of the previous one, emerged with a new ambition for ensuring effective
territorial implementation and the provision of practical tools to achieve this. This conceptual
change, coupled with the intensification of the public debate around the most adequate responses
for the effective eradication of homelessness, may have somehow contributed to the growing
visibility and popularity of Housing First programmes, particularly at the level of public opinion,
thus creating a favourable context for stronger investment in housing-led responses.

Thus, by the end of 2019, the focus of supporting investment was significantly reinforced and
targeted at the provision of more individualised responses, namely by expanding the case management
approach, the implementation of Housing First services and the provision of shared apartments. In
addition, Lisbon announced the strengthening of the budget initially foreseen for the Municipal Plan
for the Integration of Homeless People, from approximately €5M to €14.5M, with about one third
of the amount being allocated to the creation and reinforcement of housing-led solutions.

It should be stressed that the outbreak of the pandemic has had a positive impact in accelerating
the implementation of these projects, particularly by refocusing the attention of the public and
policy makers on the serious structural housing hindrances affecting Portugal, which previously
did not often resonate in the homelessness policy debate.

Nonetheless, the regulation of the quality of homelessness services remains an area where there is
room for improvement. The regulation of the majority of service provisions for homeless people falls
under the remit of the legal framework for social services. Often, homelessness support is provided
by NGOs and other social solidarity organisations (including charities) and is commissioned by
municipal or central state authorities (social security), through the establishment of cooperation
agreements. Although the discourse on the need to evaluate responses has permeated the sector,
the actual practice is that quality regulation continues to be conducted in a non-specific way in
this area, with a focus on compliance so as to process indicators (number of people, number of
actions, etc.), rather than on assessing changes or evaluating the impact of the support work.
Evidence-based information on the quality of homelessness services in Portugal remains scarce.
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Financing entities may play a crucial role in this respect, e.g., by promoting quality services,
both by contracting services that comply with the specific guidelines for the sector and that
include outcome evaluation indicators and by promoting the outcome-oriented evaluation
procedures, thus enabling the orientation of future funding investments towards evidence-based
responses and services. Moreover, a lack of robust evidence-based mechanisms for assessing
the implementation progress of the two Portuguese national strategies is, possibly, one of the
main persistent hindrances.

The issue of the quality of services illustrates how the presence of the phenomenon in the
public debate, although a necessary condition for the allocation of resources to the sector,
is not a sufficient condition for an adequate and concerted allocation. At this level, it is
important to recognise the crucial role of service providers. Although their priorities have
necessarily been shaped by the commitments undertaken within the scope of the funding
contracts, the paradigmatic case of the organisations developing housing first services
shows their engagement in trying to actively participate in the development of policies for
the sector or in channelling the resources and developing internal mechanisms to establish
evidence-based practices.

Although there has been a positive development with regard to the organisational communication
capacities of the homelessness sector — crucial in order to raise public awareness — there is
still room for improvement of the lobbying capacity in the policy arena, particularly as regards
the need to enhance collaboration among homelessness service providers. Indeed, the lack
of strategic thinking is still common at the organisational level, which often translates into a
persistent trend to focus, for example, on an organisation’s individual scope of action or on the
fulfilment of contracts, rather than on developing a collaborative approach that could magnify
an integrated and shared vison from and for the homelessness sector.
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Housing Commodification in the Balkans:
Serbia, Slovenia and Greece

Ana Vilenica', Tonia Katerini? and Masa Filipovi¢ Hrast®

Abstract

In Balkans region, uneven development under global capitalism has led to significant differences in
housing commodification patterns, related (social and housing) policy and associated inequalities.
In this article we describe commodification patterns in Slovenia, Serbia and Greece by considering
the diversity existing in the semiperiphery. We do this by comparing processes of privatisation of
housing, development of the rental sector, strategies to homeownership and legal frameworks of
protection of property and housing rights. We find some similarities in specific individual and familial
commodification patterns and also pronounced inequalities but also semiperiphery diversity, which
has been produced and maintained by the presence (or absence) of policies and state care provided
for certain vulnerable groups. These diverse aspects arise from specific local, regional and global
histories of housing struggles that mean the responses to them have varied. In this research, we
show that Balkans semiperipheral territories must not be regarded as a passive background but as a
landscape in which active agents participate in creating and transforming commodification patterns.

Keywords: semiperiphery, housing, commodification, Greece, Serbia, Slovenia

Introduction

Although housing is traditionally described as one of the least decommodified goods in the
welfare state (Fahey and Norris, 2011), a trend is apparent of the ever greater commodification
of housing. Housing is increasingly unaffordable to large numbers of people, while in many
countries the social rented sector has stagnated and is negligible with homelessness on the
rise and new speculative developments visible all around. Housing commodification is a global
phenomenon. Nevertheless, it has taken different forms around the world. This unevenness has
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been often been made ‘exotic’ and ‘oriental’, such as in the narratives of the backward Balkans
and the catching-up narratives created in advance to illustrate the difference and often inferiority
of the countries in the Balkan region.

Recently, some researchers have offered world-systems theory as a framework that goes beyond
these ‘culturalisations’ of housing issues by positioning the Balkan countries with respect to the
dynamics of the world economy. While looking at Southern Europe (SE) as well as Central and
Eastern Europe (CEE), Bence Kovac (2020) showed the benefits of applying world-systems
theory to the area of housing and that it can explain structurally created differences. Still, world-
systems theory has been regarded by some as deficient. The simplification entailed in the world-
systems approach overlooks the big differences within the region (Wiest, 2012: 832) that are
largely caused by the different ways housing has been commodified. Our aim with this research
is to present the diversity in the region so as help overcome such limitations. In this paper, we
focus on the commodification of housing in Slovenia, Serbia and Greece to reveal similarities
and differences reflecting their different geopolitical positions along with specific local factors
arising from various historical and current developments.

The article first discusses the housing commodification theory in relation to the semiperiphery
status held by the region, before presenting in more detail three case studies of the dynamics of
commodification of the housing sectors in Slovenia, Serbia and Greece. The conclusion discusses
the differences and general characteristics of the housing situations on Balkans semiperiphery.

Housing Commodification on the Semiperiphery

In world-systems theory, the semiperiphery includes countries that are interdependent on
countries of the centre and countries of the periphery of the world economy. The idea was first
described by Immanuel Wallerstein (1974, 2002) and further explored by Giovanni Arrighi
(1986). In world-systems theory, countries are organised in a hierarchical system according
to the profitability of their products where the favourable production of the core depends on
the periphery’s disadvantaged position. The semiperiphery combines aspects of the core and
periphery and makes the world economy more stable and less polarised. This idea of studying
the international environment composed of three different strata has not gone uncontested.
Namely, we are not the first to observe that the semiperiphery concept continues to be one of
the most controversial of all in the world-systems morphology (Vieira, 2018: 10). Many authors
have criticised the concept’s vagueness and diffused nature (Louranco, 2005: 179), while
others claim this perspective has lost its heuristic vitality since the world has changed (Lee,
2009). Even though one can extract some normative elements, many authors find it difficult to
geographically locate the semiperiphery. Understanding the geographical concentration of the
semiperiphery is made further complicated by the dynamic nature of semiperipheriality. While
differences among regions are structurally created, they are not static, constantly changing
along with the dynamics of the world economy (Arrighi, 1990: 26). Despite these conceptual
complications, the tripartite global geography involved is still very useful for understanding
contemporary circumstances.
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The world-systems approach’s greatest value in understanding the housing issue is that it
shows the structural causes of differences between housing systems in core and semiperipheral
countries (Kovats, 2020:4). The literature describes semiperipheral housing systems such as in
CEE and SE but with little or no focus on systemic aspects. CEE housing systems are portrayed
as being subject to the semiperiphery’s inability to catch up with the advanced housing systems
of more advanced core countries (see Tsenkova, 2009; Hededus and Tosics, 1996; Stephens, Lux
and Sunega, 2015 etc.) and, in SE, as due to weak industrialisation (Allen et al., 2004). In his
article “Is there a core—semiperiphery in housing?”, Bence Kovats (2020) tested world-systems
theory’s applicability to housing theory by conducting hierarchical cluster analysis on indicators
measuring various aspects of semiperipherality. Those aspects are semi-proletarianisation of the
workforce, lax building regulations together with the commodification, de-commodification and
familialism of housing. Parallel to this, he also examined the Southern European and Eastern and
Central European housing systems (SE and SEE). His analysis confirms his initial assumption
that countries clustered along the core semiperiphery divide share similar indicators, except
for Ireland that bears greater similarity with the semiperiphery than the core which it otherwise
structurally belongs to. In these analyses, CEE, SE and Ireland are shown to possess a higher
level of semiproletarianisation, a lower level of both commodification and de-commodification
of housing, greater familialism in housing provision, and a more lenient soft state.

To add to these discussions, in this article we focus on the aspect of housing commodification.
Elements of commodification, such as property structure, are commonly held to be crucial for
explaining different urban patterns (Bernt, 2016: 572). Yet, it is hard to exaggerate the significance
of the mechanism of housing commodification for understanding housing inequalities. The
commodification of housing is a process with a long history, from being a simple commodity
to a complex financial technology holding significant effects for the world economy (Pattillo,
2013: 512). Housing commodification is the outcome of political, economic and legal decisions
that support reliance on housing as a wealth-producing asset. The commodification of housing
has both macro- and microhistorical roots, manifestations and consequences. In Kovats’ study
(2020) and previous research, housing commodification has been measured by the mortgage-
to-GDP ratio and the average mortgage interest rate, denoting accessibility of mortgages as
commodification. As Kovats shows, CEE and SE have differences in the mortgage-to-GDP ratio
where SE is closer to northern Europe than to CEE, which for him is not surprising. Here he
points to the temporary halting of mortgage lending and the mass privatisation of public housing
units in the early 1990s that led to a high level of debt-free homeownership, a reason already
stated in other research (Kovats, 2020: 8; see also Norris and Domarnski, 2009; Stephens et al.,
2015). Nevertheless, Kovats reveals CEE is not lagging behind SE with respect to mortgage
lending. This qualitative clustering approach also points to a stereotype that all CEE countries
cluster along the classic post-socialist dividing line, which has proved not to be the truth (Kovats,
2020: 9). To evaluate these conclusions and understand the micro- and macro-historical roots
of housing commodification, including their effects on current and future housing inequalities,
they must be seen in the light of more contextual data as well as policy tendencies.

In Kovats’ study (2020), Serbia, Slovenia and Greece are recognised as semiperipheral
countries of Europe. While the three counties share some commodification pattern histories,
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they also differ considerably. To show the diversity of Balkans semiperipheral housing regions,
we provide a more detailed insight into the development of such patterns in these countries
from a historical perspective and their subsequent effects for housing inequality. These should
be viewed more as illustrative examples and not as an all-encompassing account of the housing
processes related to commodification in Serbia, Slovenia and Greece.

Methodology

The selection of methods and countries for this study was shaped by several factors. Our aim
was to show diversity of Balkans semiperiphery housing in order to overcome limits of regional
approach which are reflected in regions homogenization. We chose the restricted number of
countries with significant differences usually studied as part of different regions, South-East
Europe (SEE), Southern Europe (SE) and Central Europe (CE), therefore allowing a more in
depth and contextualized view of the housing patterns in the region. Our main axes of comparison
was commodification of housing as a process which indicates the relationship between exchange
and use value of housing. Housing commodification is a path dependent process and that’s why
we study housing commodification in Serbia, Slovenia and Greece in historical perspective.
As it was already shown, commodification of housing process provides an important element
in explaining changing housing relations (Forrest and Williams, 1984) relevant for assessing
housing inequalities in Balkans semiperiphery.

The main points of comparison included as important to understand this process were: 1)
denationalisation and privatisation of housing, 2) development of the rental sector in general and
social rental sector in particular, 3) strategies to homeownership and role of financial instruments as
well as the role of informal instruments, such as family support, and 4) legal frameworks of protection
of property and housing rights. The research presented here forms part of ongoing research on
housing in Slovenia, Serbia and Greece which the three authors have been undertaking in the last
10 years. It is based on three main types of material. The first is collected from written sources, such
as national and international legislation, reports produced and published by international, state
and civil sector organisations, and existing academic research on national situations in housing.

Serbia

To understand housing commodification patterns in Serbia, we must look at the social, political,
and economic effects of the transformation since socialist experiment, and specific aspects of
peripheral or dependant financialization (Vilenica et al., forthcoming). Local commodification
patterns stem from the pre-WWII housing property relations, the 1945-1989 (non-aligned)
housing modernisation project, the rapid privatisation of housing in the 1990s, other ‘transitional’
housing forms of privatisation, informal housing commodification paths, and particular forms of
housing financialisation. These commodification patterns have produced complex intersecting,
interlocking, intermeshing inequalities (see Belle, 2020).
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The privatisation of housing in Serbia was not an entirely neoliberal process. Like other former
‘socialist’ countries, it started with a neo-patrimonial ‘give away’ privatisation to tenents in the
early 1990s, which discouraged globally powerful players from entering the housing market
(Olt and Csizmady, 2020). To allow privatisation to happen, the innovative Yugoslav form of
societal property — a property without a proprietor — had to be ended by legally turning it into
state property.* The right to buy was first defined in the Law on Housing Relations of 1990.
As Mina Petrovi¢ noted, this law is responsible for confusion between the right to housing,
rights of occupancy, recognition of the right to private property over nationalised property,
and recognition of the right to buy (Petrovié, 2004: 151). The basis for mass privatisation was
given by the Housing Law of 1992. This law enabled a further reduction of the redemption
price based on social status. Nevertheless, this process did not prevent crystallisation of the
inequalities that had already formed in socialism. Those who by this time had no acquired the
right to a protected tenancy were neglected in the process. The privatisation of more than 90%
of the housing stock of society was further assisted by hyperinflation. This process was used
by governing structures to create the illusion of the properness of the property transformation.
Privatisation drastically reduced the housing in the public sector and along with that the housing
social protection measures. This led to increased informal construction and saw the informal
rental housing sector expand.’

In the 2000s, Serbia experienced a quick increase in household debt levels, especially as
concerned housing due to the individualisation of responsibility for home provision by the
state. Housing has played a key role in household financialisation and there is a co-constitutive
relationship between the housing financialisation and the new social and spatial inequalities
in Serbia. Together with other post-socialist countries, Serbia has been a site for particular
instantiations of financialised household lending that has promoted flows of capital across the

4. There was an organised effort to introduce historically new types of housing relations in YU with new types of
property, societal property and a democratic self-management structure (after the 1950s). Pursuant to the Housing
Act of 1959, funds for housing construction were arranged in which shares of personal income and the surplus from
industrial production were merged. The right to housing was guaranteed by law as the right to a protected tenancy
(stanarsko pravo). The Yugoslav housing system had its own contradictions and inequalities that were followed by
a chronic lack of housing (Archer, 2017). Informal self-building was also tolerated in YU as a ‘temporary’ solution
to the absence of societal housing for the growing urban population. Individual property continued to exist in YU
parallel to the new form of property relations. After WWII, initial partial nationalisation of the housing stock was
performed in the cities (Law on Nationalisation, 1958). Nevertheless, during the 1980s social property in housing in
Belgrade barely exceeded 50% of the overall housing stock (Vujovié, 1987:97, quoted in: Archer, 2016:10).

5. One area the two mentioned laws failed to regulate was the process of restitution. Restitution is the reprivatisation
of housing assets that had been nationalised, expropriated or confiscated after WWII. The Law on the Return of
Confiscated Property and Compensation was only passed in 2011. By 2019, according to the director of the Agency
for Restitution, 997 flats, 1,058 buildings, in total making 6,706 spaces accounting for 506,000 square metres of
area had been restituted, including 435 hectares of undeveloped urban construction land (see Politika 17.11.2019).
The process of restitution saw many people suddenly finding themselves in another person’s home, even though the
displaced person had been living there for 30 years or more (Vilenica forthcoming). This way of establishing the new
‘property justice’ was not accompanied by the timely solutions for the tenants previously protected by the state. This
has created a situation in which the right to private property is directly opposed to the right to a home. Although the
Housing Law of 2016 promises to compensate the formerly protected tenants with suitable replacement apartments,
the situation of these tenants today remains unresolved.
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border and conversion between monetary forms (Mikus, 2019). This peripheral form of housing
financialisation has been based on foreign, mostly European, banks’ lending money at higher
interest rates. Like elsewhere in Eastern Europe (EE) countries banks offered housing loans in
foreign currencies at interest rates below those in the local currency for which the exchange risk
was assumed by the debtor. Such loans indexed in Swiss francs proved to be especially toxic
when by 2015 the exchange rate skyrocketed, seeing instalments increase by 250% (Vilenica
et al., forthcoming). Hundreds of thousands of people accumulated unpayable debt. In 2019,
the government enacted a Lex specialis that may be seen as a concession to the banks since the
government committed to financing a large sum for the banks’ losses.

As Brody and Posfai noted, the structure of lending has changed since 2015 to become more
strictly regulated and targeted as a result of a middle-class with a stable income. Yet, consumer
loans and personal loans increased in the aftermath of the global financial crisis as an engine of
growth during times of the austerity measures on the periphery followed by capital disinvestment
made by the core countries (Brody and Posfai, 2020: 5). The poorly developed social protection
system in Serbia pushed many to ask for help from the banks. People have taken out loans to
buy basics, pay bills, repay existing debts as well as to start a small business. In Serbia, one must
guarantee a loan with all of one’s assets, including one’s only home. This means homes may
be lost due to non-repayment of funds borrowed from the bank or for unpaid bills. The current
wave of evictions in Serbia is due to privatisation of the eviction protocol and the introduction of
new actors — public (-private) bailiffs —in 2016 in an attempt to resolve the problems of the low
level of enforcement of court verdicts. These changes form some of the structural adjustments
imposed by the EU as part of the process of the country becoming a member state. One of the
biggest problems is that the public bailiffs act as private companies that profit of off their clients.
Public bailiffs are creating a public image that evictions are the result of court decisions and the
debts people have accumulated. Evictions are thereby represented as just punishment for the
irresponsible behaviour of citizens.®

Another significant pattern of commodification in Serbia is informal construction, with a
particular set of laws which allowed this to occur (Sekluli¢, 2012) as its definitions leave room
for different applications and interpretations. Informal construction took on the role of housing
production in the 1990s, with 43% of new housing objects said to be have been built without
permission by 2017 (Savkovi¢, 2020). This has made space for extreme precarity for potential
buyers that stems from different forms of a misdeeds and even criminal acts such as selling
one’s flat to multiple owners. ‘Extralegal construction’ (Sekluli¢, 2012) has not only been
used by individuals and local investors, but been instrumentalised in state-led projects like the
mega project Belgrade Waterfront that is being realised in a public—private partnership with
the United Arad Emirates and that includes thousands of unaffordable housing units. In the
construction process, the strategy ‘act first, then legalise’ was used. The General Urban Plan

6. There is a principle of proportionality in the Law on Enforcement and Security, which means the executor must
take care not to damage the debtor. However, if the debtor has nothing other than the home, this principle does
not save them from losing their home. Those who are unable to take out a loan from a bank often borrow from loan
sharks. These loan sharks create contracts for the loans and often they use valuable assets of the debtor such as a
house or apartment as collateral. While this practice is forbidden by law in Serbia, it is very difficult to prove in court.
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of Belgrade was simply amended to fit the project and Lex specialis was introduced to legalise
the expropriation of land that would otherwise be impossible. Nevertheless, not everything
that was built was presented in the urban plan. Luxury restaurant Savanova, for example, from
temporary structure (with temporary permit) in a month time became firm object with concrete
foundation (see Savkovié, 2020: 50)7.

The commodification of housing goes hand in hand with state mechanisms that largely
guarantee housing security in the case of private property in a setting of the absence of legislation
and a practice of protecting tenants holding other housing statuses (see the similarities with
Croatia in Marcetié¢, 2020). These patterns have created residualised and unaffordable ‘social
housing’ and informal rental sectors where homes are rented under informal agreements without
protection of the tenants.®

The primacy of commodification over the right to housing is very visible in the reactions of the
decision-making elite in Serbia to the pandemic. At the onset of the pandemic in 2020, two main
measures directly related to housing were introduced. These were a moratorium on mortgage
payments in the form of a 3-month break on instalment payments that was made possible by
the National Bank of Serbia, and a recommendation to the Chamber of Public Bailiffs by the
Ministry of Justice that paused evictions across the state as an exception. While these measures
had some effect on easing hardship, their key role was to maintain the basic infrastructure that
allows for the exchange value of housing to be a pivotal axis of capitalist circulation.

Still, not all have been affected by commodification patterns in Serbia in the same way. Many
social groups have fundamental difficulty keeping or providing housing due to specificities in
housing commodification. Race is very much a housing issue and an axis of exclusion due to
commodification patterns in Serbia®. The widespread housing commodification has affected

7. In parallel with the described deregulation, on election night (April 24, 2016) a group of masked men blocked
Hercegovacka Street in Savamala neighborhood and used bulldozer to illegally demolish the facilities of the private
companies Iskra, Transport Peroni and the Sava Express restaurant. There is a reasonable doubt that this act is
related to meeting the deadline for preparing the terrain for the Waterfront project that was performed as a warning
to all those that refuse compensation by the state (see Waterfront: a post-Ottoman post-socialist story, film by Milo§
Jovanovié¢ and KURS). Five years later the investigation is still ongoing.

8. According to the Social Housing Act of 2009, anyone unable to resolve their housing needs in the market is entitled
to social housing. Still, only a small percentage have been able to claim this right by applying for public housing, given
that it accounts for less than 1% of the total housing stock in the country. There is no official estimate of how many
people in Serbia need social housing, yet thanks to EUROSTAT data we know that more than half the population in
Serbia is living in overcrowded houses, which for more than 71% of households housing expenditure poses a great
burden; and 70% would be eligible to claim help from the state according to EU standards (Eurostat, 2019). The
current Housing Act (Law on Housing and Building Maintenance SGRS 105/2016 and 9/2020) of 2016 sought to
regulate the maintenance of the privatised building block instead of putting more emphasis on housing needs. The
relativisation of social housing in this law is visible in the very language of the legislators who abolished the term social
housing and introduced the term housing support instead. A significant number of social housing tenants in Serbia is
burdened by considerable household debt that has built up due to the high costs of utilities. These tenants now face
eviction because they are unable to repay this illegitimate debt that has accumulated over the years (Vilenica, 2019).
9. Roma people have been seriously affected by the 1990s’ housing privatisation due to low income and the lack of
means to exercise the right to buy. Many Roma moved to informal settlements, which became a new site of state- and
capital-led violence. A significant number of Roma also report injustices related to the restitution process.
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women particularly strongly'®. Migrants and asylum-seekers in Serbia are in especially difficult
situations with no right to housing at all besides the collective accommodation in a state-run
camp (Stojié-Mitrovi¢ and Vilenica, 2019)!!.

There has been an energetic housing movement in Serbia (Vilenica, 2017) that has emerged
in reaction to above-mentioned patterns of commodification. People have been self-organising
over the last 20 years to resist the privatisation processes, the ‘semiperipheral financialisation’,
household debt, energy-related impoverishment, including issues associated with unaffordable
social housing, evictions as well as housing alternatives'?2. However, notwithstanding the critical
importance of housing infrastructure that has come to the fore especially during the Covid-19
pandemic, the de-commodification of housing is still not on the political agenda in Serbia.

Slovenia

As is characteristic of the region, the commodification of housing in Slovenia is most prominent
in the large-scale privatisation of public housing in 1991 following the country’s independence.
Privatisation has meant the sale of dwellings below market prices to sitting tenants, often creating
further inequalities, as not all could afford to buy these dwellings despite the lower price, and
the proceeds have mainly not been invested back into the housing sector (Stanovnik, 1992;
Sendi, 2007; Mandi¢, 2007). As Mandi¢ (2007) stresses, the social function of a dwelling holds
no important place in Slovenian housing policy and was subjected to the economic goals and
economic function of the housing during the transition, while attention to the social aspects of
housing has constantly lagged behind other more economic aspects.

The current housing structure indicates that homeownership predominates as the share
of homeowners has been around 75% over the last decade (Eurostat, 2021). The share of
households with a mortgage is relatively small. Despite having a small number of owners with a
mortgage compared to the EU average, there was a significant rise in the share of owners with
a mortgage from 1.5% in 2006 to 12.7% in 2019 (Eurostat 2021). The increase in households
holding a mortgage potentially indicates that a bigger share of the population is at risk of
eviction due to arears and also the growing presence of market-based resources in the housing

10. This reflects their generally worse economic situations related to their weaker positions in the labour market.
In Serbia, a woman is also less likely to be a homeowner than a man. Issues related to abuse and violence against
women are interconnected with housing commodification patterns. Women cannot often step out from an abusive
relationship because they cannot obtain secure housing.

11. This makes them particularly vulnerable to state and police violence in the unregulated housing rental sector
where some of them reside for shorter periods.

12.1In 2017, a new anti-eviction housing movement arose in response to a wave of evictions (Vilenica, Mentus, Risti¢,
forthcoming; Vilenica, Sljivar, Mentus, Muri¢ 2020). By using direct action as a tool for resistance and taking part in
public debates about housing, debt and eviction, the movement has managed to reconfigure the public narratives about
housing. Representatives of the movement have attacked hegemonic natives about the right to private property as an
inviolable right and numerous times pointed out that a just society will be impossible in the future without the right
to a home. The landscape of the housing movement in Serbia has long been fragmented although there have recently
been some attempts to bring the different initiatives together, such as the very new Movement for Housing Justice that
gathers together different housing NGOs and grassroot initiatives in the struggle for the decommodification of housing.
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sector. Yet, as research shows, family resources (in the forms of land, financial support, and
long cohabitation) also remain highly relevant for Slovenian households for obtaining housing
(Cirman, 2006; Mandic¢, 2008). This is also illustrated by the large share of ‘users’ of housing,
who live in housing owned by someone in exchange for low or no rent, and the fact the share
of such households in Slovenia is higher than in the non-profit and non-profit rental sector
combined, which demonstrates the important reliance on family support for housing (Mandic,
2007, 29). Housing accommodation as a service is therefore highly familialised, which however
can lead to poorer housing outcomes (see Fahey and Norris, 2011; Norris and Domanski, 2014).

The building of housing has generally stagnated while the high demand has seen housing
prices rise (see Cirman, 2007), meaning even more difficult access to housing for vulnerable
groups. Some attention to the difficulty of entering the housing market was paid by the National
Housing Fund (NFF). This was done through mechanisms like housing subsidies and support
for specific housing saving schemes, and since 2001 also the NFF building housing for the
market and selling it at below-market prices (Cirman, 2007). With this latter instrument, some
vulnerable groups have been listed among priority groups, such as families with children and
handicapped. Yet, as household income was not part of the criteria this mechanism did little to
alleviate the housing need of most vulnerable groups in society (see Filipovi¢ Hrast, 2007). The
focus on support to move into homeownership for those not yet homeowners and have difficulty
obtaining their dwelling in a homeownership society may be labelled as ‘state intervention for
social purpose’ (Fahey and Norris, 2011). Still, we can observe in these established mechanisms
a relatively commodified approach to housing, with a focus on provision of housing for the
market and for those with means to buy.

An important aspect of the commodification of housing is the shrinking social rental sector.
The legal obligation to develop the social housing sector is the responsibility of the municipalities.
Despite the planned development of the social housing sector, its development has been
slow, with the municipalities responsible facing various problems in financing and advancing
this sector, in turn producing long waiting lists (National Housing Fund, 2017; MOL 2017).
Therefore, the share held by the social rented housing sector remains very small at around 6%
(Pittini, 2019). However, the legal protection of tenants in the social rented sector is the most
robust and clearly defined in the Housing Act of 2003. The process of terminating a contract is
highly regulated and, as local case studies (for the largest municipality in Slovenia) indicate, the
number of actual evictions is much lower than the number of claims made for termination of a
tenancy contract, eviction and repayment of debt, with quite long court proceedings (Filipovi¢
Hrast, 2018). Rent subsidies are available to those in the rental sector, which is an important
measure that alleviates access to housing for the most vulnerable.

Another important development in Slovenia that may be seen as part of the commodification
of the housing was the return of the previously nationalised dwellings to their former owners (i.e.
dwellings restituted to their previous owners after they were nationalised during socialism), known
as ‘denationalisation’. Those living in denationalised dwellings have a special protected tenancy.
The rental agreements of tenants in restituted dwellings are for non-profit rent and permanent in
nature, which means the new owners have no use of the returned property and are therefore not
interested in continuing the contract, which can produce conflicts between renters and tenants.
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Tenancy in denationalised apartments is regulated by the Housing Act of 2003. However, the
status of tenants in denationalised dwellings has been deteriorating, with amendments to legislation
and poorer tenant protection along with an increase in rent. FEANTSA (European Federation
of National Organisations Working with the Homeless) filed a complaint against Slovenia that
targeted the less stable housing security of 13,000 tenants of denationalised dwellings. An ECSR
decision in February 2010 held that Slovenia had violated the rights of tenants in denationalised
dwellings and emphasised the precarious position held by sitting tenants.

The last aspect of the low level of the decommodification of housing is shown by the attention
of housing policy given to the most vulnerable groups in society with little or no attachment to the
housing market. In Slovenia, this social part of housing policy is poorly developed. Homelessness
has traditionally been primarily framed within social policy and as part of national social protection
strategies and programmes, while little attention to housing vulnerability has been paid in the
housing policy documents. The national housing policy has been slow to develop, with national
housing programmes far between. Although acknowledging some basic right to housing, the
government has adopted the goals, but done little (Sendi, 2007: 167). For example, the most
recent housing policy document the Resolution on National Housing Programme 2015-2025 only
to a limited extent notes the problem of the most vulnerable groups, yet it does generally deal
with housing accessibility and strengthening of the rental sector. Some recognition is evident in
the plan to share responsibility for emergency housing between municipalities and the National
Housing Fund. However, since this resolution was adopted no significant changes have been
made in this area, indicating the large implementation gap characteristic of many CEE countries
in the area of housing (see Hegedus, 2011).

Due to the Covid-19 pandemic in Slovenia, there has been a temporary ban on eviction
procedures, but otherwise no specific protection of housing rights has been established. aFor
those in the social rented sector, however, the existing legislation already provides some
protection against eviction in extreme unforeseen circumstances, such as unexpected loss of
job, natural disasters and similar circumstances (Article 104 of the Housing Act 2003), and
specific support for payment of housing cost is available, therefore offering some help in sudden
financial difficulties that families might find themselves during the pandemic

The advocacy of housing rights and the most vulnerable groups relative to housing is present
in Slovenia within the NGO sector, with various national networks (e.g. a network of organisations
that works on spatial policies). An important part in developing this sector was linking the
organisations that work with homeless people within the umbrella organisation and the sharing
of experiences, e.g. in the congress of homeless that is organised yearly. Still, a more significant
breakthrough in housing rights protection has not happened despite the efforts of the NGOs, due
perhaps to the persistent lack of decision-makers’ interest in this topic. Moreover, the position
of NGOs in Slovenia is not perceived to be very strong, partly due to low professionalisation of
the sector (see Rakar and DeZelan, 2016). There seems to be a lack of research, of organisation
and of a convincing narrative that would increase public attention to the issue of housing and
housing vulnerability (Filipovi¢ Hrast, 2019). One recent initiative in this area is the Housing
for All project (led by the Institute for Spatial Policies), financed by the relevant ministries, that
aims to implement advocacy campaigns for changing the housing policy.
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Greece

From the 1950s up until the recent crisis, the housing problem in Greece was ‘solved’ by the
strategies of individual families. Post-WWII urbanisation increased the demand for housing. The
Greek state, but also the directives of the Marshall Plan, was to use the traditional culture of self-
housing — mostly coming from the Greek agricultural sector — as a basis for the commodification
of housing (Kalfa, 2019: 12). In this period, thousands of people moved from the periphery to the
big city because of the civil war and the devastation of the space for agriculture, with their initial
approach being to reproduce the model of the individual family house. Especially for the poorest
of the working class, this was carried out by way of the construction of illegal houses. The state’s
intervention in the housing problem was to fully promote the private construction sector. Through
a system not very common across Europe, small land properties were used by small or bigger
construction companies to build multi-storey houses by giving the landowner a number of the flats
involved (typically 20%-40%). The very low taxation on the housing companies also supported this
dynamic. This mechanism saw the enormous production of houses at affordable prices and created
a strong housing market that was a leading sector in the Greek economy. At the same time, the
social housing policies covered a minimum share of needs (max. 3%). The state workers’ housing
organisation (OWH) (which was closed as a demand made in the first memorandum which was
imposed on Greece et al. - 2011) constructed these houses mostly using money that came from funds
withheld from all worker salaries. The houses were distributed free of charge to the financially weak
or they were given on interest-free loans to those with higher salaries (Koukoura, 2015).

Since 1990, the financial approach to housing needs has altered a lot due to the new bank
policies. With large advertising campaigns, banks introduced mortgages to the market. The
widespread use of loans doubled over a few years and in many cases real-estate prices tripled.
Thus, by the time of the financial crisis in 2010, Greece had a level of home ownership of 85%
(Data from ELSTAT). Within a decade, this figure has dropped to 74%, (Eurostat, 2016) with
three main reasons for this change. The fact that many homes have been sold to allow the
survival of their occupants, or been lost at auctions due to unpaid loans, but also the fact that
the younger generations are no longer looking to own a home as neither saving to buy a home
is possible due to the low incomes, nor is borrowing working because of the banking system
crisis coupled with the fear of the experience of indebted households in the previous period.
The model of individualised patterns of housing commodification that has worked for 60 years
now is retreating.

Therefore, we can say that Greece today faces an increased housing problem. More than 150,000
households are over-indebted to the banks (Special Secretariat for Private Debt Management,
2018) and face the problem of auctioning and eviction from their homes. In the last decade,
over-indebted household laws have become increasingly stricter, reducing the safeguards of
the first home. The new bankruptcy law passed in parliament in October 2020 does not give
any possibility of protection of the first and only residence and its main concern is to look after
the interests of the banks. Simultaneously, more than 1,000,000 people have debts with public
and credit institutions, the non-servicing of which is also posing a threat to them losing their
(Independent public revenue authority, 2021)
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At the same time and as the demand for rental housing is rising, the big entry of short-term
rentals (such as Airbnb) in Greece has triggered a dramatic hike in rents, especially in cities of
tourist interest. In Greece, apart from a short-term lease taxation policy, there are no measures to
control the spread of Airbnb. The legal framework for the protection of tenants is also very weak,
while the tenant movement, precisely because of the previous situation of high homeownership,
is only just beginning (Balabanidis et al., 2019).

A special but not secondary issue with housing in Greece concerns housing for immigrants and
refugees. Deficit policies and miserable conditions are the key features. Over 60,000 are living
in tents or containers in camps. As Kourachanis (2018) states: “Staying in tents suggests much
more than a poor housing situation that violates human rights. It works as a means of repelling
new refugee flows, as, if they manage not to drown in the waters of the Aegean, they will live in
conditions identical to those of death”. The UNHCR programmes that support housing needs
for some refugees demanding asylum have been reduced by 20% in the last year and many
refugees who took the asylum status, they were evicted the last 2 years. Especially in the Covid-19
pandemic context, hundreds of refugees may be found sick in camps with minimal healthcare.

In the face of all these emerging housing issues, state and local government policies are virtually
non-existent and consist of degrading rental allowances (EUR 70-150) which are only eligible for
people living in extreme poverty. For one person with a personal income of less than EUR 580 per
month, the support is EUR 70 per month whereas the cheapest single-room house costs EUR 200%.

At first glance, it seems this is all a result of the recent crisis in Greece, which assumed more
dramatic features upon the imposition of the austerity policies through the three memoranda,
which are continuing and will continue for many years (Kouzis and Dimoulas, 2018). However,
because a crisis is often an opportunity for speculation, it is obvious that today’s transformations
are taking place in favour of capital, which, as mentioned at the start of this section, are radically
changing the housing situation in Greece (Kourachanis, 2020).

Banks and large funds are amassing the properties being sold at auctions but also the
thousands of unused properties because of the crisis, properties that are sold in the market, many
of which are converted for Airbnb purposes or used to obtain the ‘Golden Visa’. Greece offers
citizens outside the EU the ability to take the EU Visa if they buy a house costing more than
EUR 250,000. It is the lowest investment in Europe needed for obtaining a visa, explaining the
great demand for real estate. We may thus expect that the gentrification strategies which failed
in previous decades, as small ownership did not favour space control and central planning, will
today, also assisted by changes in urban laws, become possible with the large concentration of
buildings in the hands of the banks and real-estate companies as we have seen from the field
research we have done as a Joint Initiative against Auctions.

The Covid-19 pandemic has increased the housing problems in many ways. The most important
is that thousands of people have lost their jobs and only a small share of them have state support.
Anyone working in an undeclared job, the long-term unemployed, the self-employed with small
jobs/shops etc have run out of any kind of support. This situation is increasing the number of
indebted people, people who cannot afford rent and basic energy needs. The government is

13. See opeka.gr
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taking very few measures to protect the housing rights and only for those people who can prove
they have been affected by the pandemic. This is not the case for everyone who was having
economic difficulties before the arrival of Covid-19.

We should note here that although the European Recovery Fund includes actions for housing
support, in the context of reducing the economic and social impact of the pandemic (as described
in the presentation of the recovery mechanism) the Greek government does not have any plans/
proposals for the housing sector. This is not simply an omission but a very concrete choice by
the state to not interfere in the benefits of the capitalist market in the housing sector. And this
choice is characteristic of our semiperipheral, low productive economy where the construction
sector remains very strong and financial capital and the bank system are dictating the rules.

In this context, the movement for housing rights in Greece is preparing for struggles for the
period after the Covid-19 pandemic and the occasional suspension of payment orders (banks,
taxations, bills etc.) has come to an end. During the last few years, the housing movements have
focusing on protection of the living house of indebted people and the housing needs of migrants
and refugees. Many empty buildings were occupied between 2015 and 2018, but all except one
have been evacuated the last 2 years. In the last 3 years, we have seen a growing tenant movement
because of rent increases due to short-term leases (Katerini, 2019).

By the end of June 2021, we expect a big wave of auctions (as already announced on
e-platforms) and the associated evictions that will follow. During the pandemic, we have had
an opportunity to acknowledge how important it is for people’s lives to have a proper house.
The movements should not step back from demanding the establishment of the right to housing
and strong financial support for the housing costs of people with, low or no income, native
people and migrants, and for new programme for social and public housing. At the same time,
we are working to support everyone in danger of auctions and evictions trying to stop them (in
some cases already successfully). In a more strategic perspective, it is important to take those
actions that help gradually stop the roof over one’s head from being a commodity and a means
of enrichment. Self-managed cooperative social housing programmes are at centre of interest
with their focus on the reuse and social appropriation of thousands of vacant properties.

Conclusions

What these illustrative examples all show is that there is significant semiperiphery diversity in
housing commodification patterns. These patterns differ partly due to these countries’ different
commodification histories and geopolitical dynamic positions with respect to the EU and its
core countries. If we borrow the terminology used by Ruvalcaba (2020), for instance, we may
speak about the “high or strong semiperiphery”, or the “low or week semiperiphery”. We need
to look deeper into the relationship among housing core, periphery and semiperiphery to
further develop this potential theoretical approach. For now, we can only share the provisional
conclusions based on our three illustrative case studies.

We identified five common points while talking about diversity in the semiperiphery housing,
with most pronounced individual/familial commodification patterns, marketisation of housing, and
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production of inequalities with housing commodification. Furthermore, it also seems that during
the Covid-19 pandemic there was a reproduction of the status quo, and some commonalities are
also found in movements and civil society organisations as new agents of de-commodification.
Despite the commonalities there was also significant diversity, which has been produced and
maintained by the presence (or absence) of policies and state care in general within the housing
sector and in particular for certain vulnerable groups. Semiperipheral territories must not be
regarded as a passive background but as a landscape in which active agents participate in
creating and transforming commodification patterns.

A common element of the housing commodification patterns is the individualisation or
familialisation of commodification patterns that preceded financialisation. Serbia and Slovenia
share the same Yugoslav housing heritage, one interrupted by the rapid and mass privatisation
of societal flats and houses to individual users. Greece has a long history of mass individual ways
of solving housing needs outside the welfare state during and since the 1950s. All three countries
have continued to pursue the same logic while the (semi)peripheral financialisation of housing
has entered the scene. In Serbia and Greece, this has led to households’ being overindebted
and, in many cases, to ‘domicide’ by auctions and foreclosures. In Serbia, selling one’s home
has become a way for repaying all sorts of debt, from household debt to different micro-loans.

In all three countries, the housing market has been presented as a primary way of providing
a home and all have relatively low share of public housing. Due to the loss of homes the private
rental sector has been growing in Greece, but with no social measurements to support those in
need. Slovenia is the only country to have introduced rent reductions for those on low incomes.
The market has been presented in all three countries as a quick fix for housing problems despite
the alarming growing inequalities and unaffordable housing costs. According to Eurostat data,
Greece is the champion in households overburdened by housing costs in the EU, with 39.4%
of households spending more than 40% of their income on housing.

Not all in these countries have been affected by commodification patterns in the same way.
Commodification patterns have produced fundamental difficulties in providing housing among
different social groups. In Serbia, race is very much a housing issue and an axis of exclusion.
Many Roma people live in substandard informal settlements without basic means of survival.
Similarly, Roma in Slovenia face severe exclusion from the housing market and often live in
illegal dwellings. In Greece and Serbia, on the other hand, migrants and refugees live in miserable
conditions. In contrast to Greece and Serbia, where the state has done very little to tackle
homelessness issues, in Slovenia services have developed and housing strategies, while sparse,
have also been adopted. Still, little has been done to implement them.

The pandemic highlights the importance of adequate and accessible housing. However,
governments have not taken significant steps to improve housing conditions, even though
they have recognised housing as a public health issue with the call to “stay at home”. The
measures introduced differ in the three countries under study. A moratorium on debt arrears
has been introduced in Greece and Serbia. Further, the Serbian Ministry of Justice has issued a
recommendation to public-private bailiffs to halt evictions during the first lockdown. Similarly,
in Slovenia there was a moratorium on evictions, while in Greece there have also been measures
to support those unable to pay rent with rent subsidies.
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A common demand made by Serbia and Greece’s movements is the de-commodification of housing.
Groups like Roof Serbia and Stop the Auctions Greece call for a moratorium on auctions and evictions
and for the right to housing before the benefits of the banks and big investors. In Slovenia and Serbia,
people have gathered to think about housing de-commodification beyond social housing in groups
Zadrugator from Ljubljana and Who Builds the City from Belgrade. A new cooperative movement
has emerged from this along with other initiatives on the East Europe level. These groups have
joined forces in a network of pioneering housing cooperatives called MOBA to increase negotiation
power and reinvent affordability from the bottom up. There is a significant difference in the level of
organising around housing issues in these countries and in Slovenia we cannot speak about a housing
movement due to perhaps comparatively more developed housing de-commodification patterns.
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ASPECTS OF SocCIAL PoLicYy
AND HOUSING IN GREECE






Housing as a Social Issue in Greece
before and during the 2010s

Thomas Maloutas'

Abstract

Housing in Southern Europe developed in different ways from the advanced industrial countries.
In Greece, lower income groups in the early post-war period accessed affordable housing
either through self-promotion or the ‘land-for-flats’ system. These alternative ways of accessing
housing declined in the late 1980s and the 1990s and were followed by the rapid growth of
housing credit and the increase in prices. The sovereign debt crisis in the early 2010s led to a
standstill in the real estate market due to the lack of demand. Problems of access to affordable
housing re-emerged when the crisis retreated, and tourism boosted new demand for housing.
The pandemic again stopped this process by radically reducing tourist flows. The question now
is whether there will be an opportunity after the pandemic to make the protection of housing
for vulnerable groups a priority on the political agenda.

Keywords: alternative housing solutions; affordable housing; crisis; pandemic; short term
rentals; tourism

Housing as a Social Issue

Housing is a fundamental component of living conditions and its quality is a key parameter that
connects and affects not only everyday life, but also individuals’ prospects for social mobility.
The need for housing and its role in the processes of social reproduction make access to decent
housing a need which the state cannot ignore, especially for groups that either have no access
to housing at all, or whose access is insecure and / or limited to low-quality housing.

The emergence of the social character of housing is intertwined with the development of
industry and capitalism. The population that moved to the cities to work in the factories had
not only to be housed close to their place of work but also to be housed in conditions that
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would not create problems for their labor productivity. However, the social nature of housing
and the state’s obligations towards the provision of housing did not automatically arise as a
rational solution to a problem of social organization - something that also applies to all welfare
benefits (Venieris, 2015). Initially, the new working population was stacked in indescribable
housing conditions in developing industrial cities; conditions that contributed to cities being
considered places of morbidity, as confirmed by the extremely low life expectancy for workers
in the industrial cities of the 19th century (Antonovsky, 1967). In contrast the countryside had
to supply healthy young people to support the cannibalistic city that sacrificed them on the
altar of development (Lees, 1985). It took many long struggles by those who suffered in these
challenging housing conditions as well as changes in political power relations within the nexus
of interests around housing to establish it as a social right.

The social content of housing may have been quite different if it had not been affected by the
catalytic impact of the two world wars and the deep crisis of 1929. Housing gained much more of
a social character in the war-torn urbanized and industrialized parts of Europe, than in the more
rural and much less devastated US, where it remained much more of an individual / family affair.

Housing as a social right is still not something that is unquestionably accepted and its status
in this respect is constantly changing according to social and political power relations. This is
confirmed by the way it developed historically, but also by the decline of housing as a social
right in recent decades.

The establishment of housing as a socially provided good is linked to the development of
the welfare state after World War II, although the damages resulting from World War I and the
crisis of 1929 had already paved the way. The intertwining of housing and the welfare state is
concomitant with the more even distribution of income and wealth observed internationally - and
especially in developed industrial countries - from the 1920s to the late 1970s (Piketty, 2014;
Milanovic, 2016). The welfare state significantly developed during the first post-war decades,
and housing was one of its main pillars. The huge war damage and the post-war political
climate - including the rivalry between governments in capitalist and state socialist countries
to win the support of their broad electorates - favored the management of housing as a public
good. Western and Northern European countries had suffered severe damage during the war
and were located next to the rival political camp, where housing was by definition considered
a public good. The relevant policy promoted the significant development of the social housing
sector through the construction of a very large stock of public housing available at affordable
rents. Moreover, a variety of rental policies restricted the rights of landlords, so that affordable
housing could meet the great housing needs created by both wars and by the large population
movements to the growing industrial cities.

In other parts of the industrialized world - especially in the English-speaking countries of
the New World - housing, as well as other welfare benefits were treated differently. Economic
liberalism prevailed in those countries and wage increases were adopted instead of social
benefits. The result was that many of these services - including housing - remained much more
commodified than in Europe.

In Southern Europe, things turned out differently. Industrial development has been relatively
slow and limited, with the exception of some regions such as Catalonia, Lombardy, and Piedmont.
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At the time of the great post-war industrial development in the European continent, the southern
countries contributed as areas of mass migration to the industrial center. Major cities in southern
Europe grew significantly at that time, not as poles of attraction but as areas with more survival
options for the fleeing rural population. Due to the overabundance of the labor force in cities,
public concern for the housing of the working class was rather limited, as it was not a pressing
issue for either employers or the state. Thus, Southern Europe has developed much smaller
social housing sectors, within the residual local welfare states (Ferrera, 1996; Allen et al., 2004).
Housing needs - which, however, were not less important in the South - were largely met in
alternative ways. These ways systematically replaced welfare structures and services using the
initiative of the settlers themselves, the organizational and other resources of their families,
and policies that enabled such a model of social regulation and reproduction to become viable.

The Housing Question in Greece

Greece represents the archetype of the southern European model for the regulation of the
housing issue, as the whole country participated in this in a similar way. The “alternative” ways
of meeting housing needs (Maloutas and Economou, 1988) prevailed in this case more than in
the other countries of the region.

The prevailing ways in which housing needs were met in the post-war period, when thousands
of internal migrants gathered in the country’s large cities and especially in Athens, were the self-
promoted individual housing of lower income groups in the urban periphery and the ‘land-for-flats’
(antiparochi) system (Leontidou, 1990; Antonopoulou, 1991). The first was a solution for the
initial settlement of a significant portion of poor internal migrants. The use of illegal construction
was the extreme version of self-promotion, which was a massive, but highly individualized solution,
for which the settler had to take the initiative, organize the process, take risks and, often, invest a
significant amount of personal work and family assistance. In the turbulent post-civil war conditions,
self-promotion was supported as a process for disciplining oppositional political views by investing
in a path of converting proletarians to micro home-owners. Addressing housing needs in this
way was linked to the massive and complex dealings within the clientelist political system. This
option was not only supported by domestic power groups, but also actively sponsored by the
US—which replaced the UK as Greece’s protector—in the early 1950s (Kalfa, 2018).

The second alternative way to address housing needs—the land-for-flats system—seems at
first a solution that served the interests of small landowners and small building contractors.
Although this is true, the main social effect of the land-for-flats system was that it significantly
enhanced the supply of housing, to the extent that it made it accessible to a very large part of
the social spectrum. The fact that the land-for-flats system had a specific broader social effect
is not unrelated to the fact that it served the interests of small landowners and small building
contractors. The policy protecting these small players in the house building realm from the
competition of larger players—such private as banks, large landowners and big construction
companies—whose activity in this domain was blocked by institutional and other barriers
(Economou, 1988), created favorable conditions for the mass production of affordable housing.
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The period during which housing needs in Greece were tackled in these alternative—compared
to the European welfare state model—ways was a period of intense economic growth and high
social mobility. Access to housing, mainly in the form of affordable homeownership, was one of
the components of the socially redistributive policy pursued in the first post-war period in the
context of political stabilization efforts through the mechanisms of the clientelist state. However,
the anemic presence of the welfare state, the individualized housing solutions and the initiative of
the settlers for the implementation of housing outcomes did not mean more economic liberalization
and greater market influence. The state remained sovereign, prescribing roles and boundaries
for all parties involved. This not only concerned the consumption and supply sectors, but the
development model of the country as a whole, with the result that a large part of the business
sector developed with a complete dependence on government orders and purchases.

Changing Housing Policies

Much has changed internationally since the 1970s. Neoliberal policies are increasingly developing
and, after the collapse of state socialism, have come to dominate completely. The welfare state
has been a victim of its own success (Logue, 1979). From a certain point on, the impression
was created that it was no longer necessary because it had managed to meet most basic needs.
Today, after several decades of a shrinking welfare state, the recorded clear impact of these
policy changes is the accelerating restoration of social inequalities, which are leading to a return
to extremely high levels of inequality in the early 20th century (Piketty, 2014).

Welfare benefits have gradually shrunk, and housing has been one of the key components of
this shrinkage. The decline of the welfare state elsewhere has been abrupt and violent—such as
in the United Kingdom, for example, where much of the public housing stock has been privatized
by selling it to those residents who could afford it—and elsewhere more measured, such as in
France, Germany or the Scandinavian Countries. Even more drastic and violent were the changes
in the countries of Eastern Europe, where the enthusiasm and optimism for the positive results
of the introduction of market processes without many regulations led to the re-establishment of
social inequality and housing segregation in a short period of time.

The retreat of the welfare state in the housing sector did not have a negative impact just
because it left exposed a large number of people who are being housed in a problematic way. A
gradual introduction of what can be summed up as the neoliberal approach to housing policy—
that is, reducing the number of beneficiaries to those who “really” need it—has also led to a
significant deterioration in the condition of those who remain beneficiaries. By recognizing only
those in absolute poverty as beneficiaries, social housing areas are transformed into areas of
absolute poverty, social exclusion and often stigma. The fate of many social housing complexes
in Western Europe illustrates such a path. From modern residential complexes, which were
a significant step up and an object of pride for their first inhabitants, they gradually evolved
into problematic residential areas to be avoided. Their limited maintenance and the growing
concentration of poor households—often young immigrants—have exacerbated their decline
(Hess et al., 2018). At the same time, this policy has excluded from the social housing safety net
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many lower middle-class groups who today encounter increased difficulties in finding affordable
housing in many large European cities.

Such an approach to social housing is at the opposite end of the philosophy of housing in
Sweden at the time when the welfare state was at its peak: housing should meet the demands
of everyone, i.e. even of middle-class households. Middle-class households, being part of the
beneficiaries, were housed in socially mixed neighborhoods with those most in need. Socially
mixed neighborhoods and evenly distributed high-quality services—such as schools—created
comparatively equal opportunities for children growing up in them. Today, Sweden is also far
from its old standard, with housing segregation being a significant problem in its major cities.

Moreover, this political change was marked by a change in urban policies, especially in countries
where significant housing benefits had been developed. The new policies, often under the banner
of area-based policies, aimed at upgrading problem areas, and at first they seemed to be to the
benefit of their vulnerable residents (Burgers & Vranken, 2003). Spatially focused policies are
not necessarily positive or negative. However, in the general political climate of limiting social
services and benefits, this policy shift marked a reduction in the allocation of housing resources
to vulnerable groups, while an increase in resources for upgrading areas was often associated
with gentrification processes and therefore had a different social effect (Lees, 2008).

In Greece—and in the rest of Southern Europe—the changes were milder, at least until the
crisis. Deindustrialisation had fewer consequences because industrial development was not as
important as elsewhere. Thus, the concentrated crisis in old industrial areas, such as the North
of England and Alsace in the 1970s and 1980s or in the Scandinavian countries in the 1990s,
was avoided to some extent, and there was a more gradual adaptation to the new conditions.
These new conditions were not only related to changes in the general economic climate, but
also to changes in the immediate international surroundings—the EU, where all countries of the
European South were already members. For these countries, EU convergence policies, which
translated into significant external funding, reduced the effects of economic restructuring to the
extent that overall Community policy pursued social and territorial convergence objectives. With
the change in the EU’s objectives and the designation of competitiveness as the main target,
the impact of European funding on the countries of the South has also changed, as this funding
has become increasingly conditional on the adoption of economic and social policies that are
in line with the new objectives.

The course of changes in Greece was marked mainly by the policy of modernization, which
was linked to the country’s membership of the eurozone. A policy of mild adjustment was
followed up to the beginning of the crisis and the policies of the memoranda thereafter. During
this period—mainly the 1990s and 2000s—housing changed significantly. Traditional ways of
accessing homeownership—and especially self-promotion—were already beginning to decline,
increasingly leading to socially unequal homeownership rates. At the same time, the 1990s were
a time of dramatic decline in bank interest rates, which increased the significance of mortgage
lending by commercial banks and made them an important regulator of the housing market.
The mortgage lending boom boosted purchasing power, especially for the middle and upper
middle class. This led to a rapid rise in housing prices, further widening social inequalities in
access to home ownership (Emmanuel, 2004 and 2014). Moreover, the curtailing of tenants’
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protection measures, which eventually led to their complete abolition, further exacerbated social
inequalities in housing.

The widening of social inequalities in housing, but also in general, was significantly enhanced
in the 1990s with the arrival of a large number of poor immigrants from developing countries.
These immigrants did not have the resources that would have enabled them to solve their housing
problem in the traditional ways: they were not integrated into family self-help networks; they
did not have the minimum required financial resources; they were not part of the local political
networking, etc. As a result, they increased the number of poor tenants, for whom, at the same
time, protection was reduced to a minimum. Vulnerable populations in terms of housing—
including migrants—were tenants either in low-quality housing on the outskirts of cities and in
rural areas, or in run-down small apartments in city centers and especially in small apartments
on lower floors in densely built neighborhoods in the center of Athens and some other large
cities (Balampanidis, 2019).

At the beginning of the 1990s, the increase in social inequalities and the growing difficulties
in securing acceptable housing conditions had not become particularly perceptible. The main
reason—apart from the fact that the main victims were groups without political rights and a
voice—was that this was a period of economic growth, during which unemployment was relatively
low and even the inflowing immigrants found a place in the labor market. At the same time,
local working-class groups developed rather limited housing needs due to the sharp decline in
fertility and their reduced geographical mobility since the 1980s.

Housing during the Crisis

The crisis that began at the end of this twenty-year period (1990-2010) had an unclear impact
on the long-running processes of widening housing inequalities. On the one hand, the crisis
brought about the almost complete freezing of real estate transfers for several years, which
favored the maintenance of existing relations and balances. On the other hand, by impoverishing
a significant part of the population, it led to the development of defensive survival strategies,
which also significantly affected the housing market. Many who could no longer meet the rent
levels they used to pay either moved to smaller homes or shared houses with other relatives.
Those who did not have such options negotiated lower rent levels. Lower rents gradually became
possible, as demand levels fell and could not reach previous rent levels. The social composition
of landlords in Greece also contributed to this adjustment. The small property owners, who
constitute the vast majority, usually depend on the additional small income from their one or
two rented properties and could not keep them off the market until better days had come. The
difficulties of small landowners escalated with the large increase in real estate tax in the period
2008-2012, which further pushed them to accept rent reductions and leave their properties
vacant only when there was no alternative.

In a nutshell, the crisis has downgraded the housing conditions of households throughout most
of the social spectrum and created particularly problematic situations for the most vulnerable,
which is highlighted by the increased number of homeless people who are no longer a marginal
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group (Arapoglou & Gounis, 2017). At the same time, the crisis put significant pressure on
small property owners, reducing the income from their rented properties and increasing their
tax obligations. However, the crisis did not lead to the massive dispossession of smallholdings
due to the absence of demand and the complete stagnation in the real estate market.

Housing policies did not change at the beginning of the crisis. The traditional absence of
support policies for access to acceptable housing conditions continued, with the underlying
assumption that housing is an individual/family issue and housing problems are dealt with
without the need of public support (Vatavali and Chatzikonstantinou, 2019). In fact, under
pressure from the obligations of the memoranda, the only two bodies for the planning and
implementation of urban planning and social housing programs—DEPOS (Public Agency of
urban Planning and Housing) and OEK (Organisation of Workers’ Housing)—were abolished
in 2010 and 2012 respectively, thus showing the limited importance that the political leadership
attached to their mission and work.

The political change of 2015, when SYRIZA came to power, brought a gradual change in
the treatment of the housing issue, activated by the catalytic increase in refugee flows in the
same year. The refugee housing problem was such that it could not be resolved without an
organized plan, even in a country with a traditional absence of housing and immigrant reception
policies. The increase in the number of homeless people and the change in their profile—that
is, the increasing number of homeless who had simply lost their jobs and did not have a kinship
protection network—gave greater visibility and social dimension to the housing issue, even if
housing in Greece had been treated for many decades as an individual / family affair.

However, even after the political change of 2015, tackling the housing issue remained rather
awkward and fragmentary (Kourachanis, 2017). The housing of refugees, the limited resources
available, and the disproportionate burden that Greece bears in this respect within the EU have
led to the pursuit of external funding as well as organizational assistance from international
organizations, such as the UN High Commissioner for Refugees, and the voluntary support of
international and local NGOs (Kourachanis, 2019).

The central government contributed by mobilizing various resources - such as the armed
forces - to alleviate the refugee population. This mobilization, however, remained within the
logic of dealing with an emergency problem. Refugees were considered to be a population
group that was in Greece temporarily and hence, with their departure, their housing problem
would disappear. This is similar to the logic in dealing with the effects of emergency natural
disasters, such as floods and earthquakes, as well as the effects of wars, for which emergency
and temporary measures are taken. In the context of such an approach, military-type solutions
were also adopted. It seems paradoxical, however, that these solutions were mainly applied to
asylum seekers—that is, to those whose stay in the country was more likely—while those who
were to move to other countries were provided with apartments within the urban fabric, which
presumably could facilitate their integration.

The issue of refugee housing in recent years has highlighted the inability to tackle a major
problem that is less temporary than it first appears, not only because a significant proportion
of refugees will not leave Greece eventually, but also because many more vulnerable groups are
facing a similar problem. The problem is both in the difficulty of allocating the necessary financial
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resources and in the lack of organizational experience and know-how in an area where direct
public intervention has been absent for decades and where the relevant public organizational
structures, which could be involved in designing such policies and interventions, were abolished
at the beginning of the 2010s.

Local government has also been involved in the issue of refugee housing and this involvement
has brought significant experience in an area in which local government had not traditionally
been involved. The absence of a comprehensive national housing policy, however, also leads to
large differences among municipalities. The Municipality of Athens, for example, has developed
important and innovative initiatives and collaborations in this field. These initiatives may be the
basis for future actions that should now be supported by national resources, given the imminent
departure of the main international agency (UNHCR) providing financial and organizational
support. Other municipalities, however, did not follow a similar approach and some of them
avoided becoming involved, consciously following a xenophobic approach.

Overall, the issue of refugee housing—despite the positive political climate created by the
central government—highlighted the significant problem of limited financial and organizational
resources but, above all, the problem of fragmentation in policy intervention. This could be
much more effectively addressed if the refugee housing issue was part of a more comprehensive
housing policy framework where this group of beneficiaries would be considered as among
those who need support in terms of their access to decent housing conditions (Kambouridis
and Planeteros, 2019).

Recently, actions have been developed for specific vulnerable groups, mainly the homeless,
for whom an effort is being made to better document both their social profile and their location
patterns (Dimoulas et al. 2018; Dimoulas and Karlaganis, 2019). These actions are positive but
remain limited and piecemeal. A broader intervention, in terms of the number of beneficiaries
and required expenditure, is the provision of a rent subsidy. This is a positive measure in a
country where housing support has traditionally been in favor of homeowners (Emmanuel et al.
1996). In the current situation, the most vulnerable, in terms of security of access to a decent
home, are mainly among the tenants (Sapounakis & Komninou, 2019). The question, however,
is whether this rent subsidy can protect those who are threatened by recent and upcoming
developments in the housing market.

Towards a New Housing Policy

What can be a progressive and, at the same time, feasible housing policy today? In many
European countries, where welfare housing policies have developed significantly in the past,
current trends are varied and often ambiguous. A general trend is to reduce the public stock of
rental housing, either by selling it or by demolishing old and dilapidated complexes in whole
or in part and upgrading the rest.

This policy obeys the logic of disengaging the state from the significant cost of social housing,
when this service is addressed to a significant part of the population, assuming that most can
meet their housing needs through the free market. The reduction in public involvement (and
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expenditure) has limited the social scope of housing policies and—as mentioned earlier—has
often stigmatized beneficiaries and their high-concentration areas, such as the large old housing
estates of the social rented sector.

To address such problems, policies have been developed in several countries—such as
France and the Netherlands—to prevent large concentrations of vulnerable populations by
demolishing complexes in areas with already high concentrations or by imposing a percentage
of affordable housing on new building programs. These policies have not worked very well.
The spatial distribution of poverty with the demolition of complexes creates problems for the
survival of the poor, often destroying their social networks, while the imposition of a percentage
of social housing on new buildings has proved difficult to implement, especially in areas with
high land and housing prices.

At the same time, the growing socio-spatial inequalities create housing problems for social
groups that previously did not experience them. Young households belonging to the middle
and lower middle classes—to occupational categories such as teachers, nurses, police officers,
etc.—cannot be housed in large parts of metropolises, such as central Paris and London. These
households need to search for housing outside of these areas, to where, however, they must
travel to offer their services on a daily basis. This problem is often the result of gentrification
processes that develop in different ways and to different degrees in post-industrial cities (Lees
et al., 2008), making the issue of designing and implementing effective social housing policies
more complex.

If the problems of implementing housing policies have become difficult in the countries that
had a developed welfare state, in Greece they are even more complicated. The difficulty lies both
in the absence of social housing infrastructure and in the absence of institutions, tradition and
know-how for the required procedures. It also lies in the long absence of the housing issue from
the political and social agenda, in which it has only become visible as a social issue through the
need to provide housing for refugees. Poverty of resources is an important negative factor that
complements other difficulties.

On the other hand, there are also some positive aspects. The absence of large old-fashioned
social housing complexes means that Greece does not face significant problems of the concentration
and ghettoizing of poor groups in areas of extreme deprivation and isolation. The favorable
political climate for the development of policies in favor of the weakest groups, as well as the
many solidarity initiatives in various institutional frameworks and beyond, can also be counted
as positive elements inherited from the political orientation of the previous government.

Under these circumstances, it is certain that policies belonging to the times when the welfare
state was at its peak cannot be developed and implemented today. The resources that would be
required are not available, and their result proved to be problematic in the long run. However,
there are many elements in the tradition of welfare policies that should not be erased due to the
problems presented by these policies as a whole.

For example, addressing the housing needs of a wide range of beneficiaries serves not only
the goal of avoiding stigmatization, but also endorses the approach to housing as a social right.
However, the limited resources that could be made available inevitably narrow down the social
targeting, something that neoliberal policies have advocated in terms of increasing social efficiency.
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One aspect of the policies that should be developed, therefore, is careful social targeting that
should combine serving those most in need with the housing needs and contributions of wider
groups and ways of involving socially diverse groups in common and sustainable solutions. In
practice, this means that housing solutions for particularly vulnerable groups, such as refugees
and the homeless, should be included in actions involving other groups, in order to create
synergies that facilitate the sustainability of actions, but also produce spaces for positive social
interaction and cohabitation.

The size of the social group of beneficiaries of housing assistance is related to the question
of selection criteria. The neoliberal political discourse has tried to contest the right to welfare
benefits based on needs—and to some extent it has succeeded—by replacing it with the logic of
access to deserved benefits, usually based on reciprocity. From such a perspective, supporting
individuals and groups, even when in extreme need, ceases to be related to their right—which
stems from their status as citizens or, when they do not have it, from their human identity—Dbut is
the outcome of others’ good will. The general political climate and the scarcity of resources now
require a mixed approach: [ am entitled because I am in need, but I will also contribute if I can.

The active contribution of the beneficiaries themselves, if they have the capacity and according
to their capabilities, does not only address the question of lack of resources. One of the problems
of the classic model of welfare services was their top-down design and implementation, with the
beneficiaries being limited to the role of passive recipients. This raises issues of participation and
democracy, which ultimately shape the political identity of welfare services. The benefits provided
from above can easily be considered as charity, while their formation and implementation as the
outcome of a participatory process makes them look more like relationships and practices of
horizontal solidarity among equals. There is a fundamental difference in the political approach
to this issue. The neoliberal political discourse lectures against the classic model of welfare
benefits, but not because of objections to their undemocratic character. Neoliberal opposition
mainly seconds the attempt to limit social spending through the disengagement of the state
and the transfer of responsibility to civil society and the market. Under these circumstances,
housing policies—as well as other welfare services—should combine public responsibility for the
adequacy and equitable distribution of benefits with, at the same time, support for planning and
implementation processes by various civil society organizations, public bodies (local government
agencies, universities, etc.) and public-private collaborative schemes closer to local communities.

The design and implementation of housing policies must go beyond the old welfare model,
where the relationship was limited between provider and beneficiary. The actors involved in the
relevant processes are more numerous, but also the conditions in the land and housing markets
have become more volatile. More actors are involved as public housing stocks are limited and
a variety of other property owners are involved in the new housing policy schemes as housing
providers. Conditions in the housing market, on the other hand, are more volatile as regulatory
arrangements—such as the various forms of rent control—that were in place in the past have
been constantly reduced in recent decades. This means that the more complex situations we
are facing today cannot be adequately addressed by the simple and one-dimensional solutions
of the past. It is doubtful if the rent subsidy, for example, which was promoted by the previous
SYRIZA government as a groundbreaking housing policy measure, could achieve substantial

110 « Kowvwvikh IToAttika 14 « Iodviog 2021



results without the support of other measures. In fact, what happened next was the limitation of
funds for this policy by the conservative New Democracy party that returned to power in 2019.

All of the above advocate for the development of a housing policy in Greece that should not
focus exclusively on housing and the benefit-recipient binary. The provision of housing support
should be linked to other processes and measures that facilitate the integration of beneficiaries
into local communities (labor market, local solidarity networks, training, etc.) in ways that will
make them more of a resource for development and social cohesion and less of a burden on
them. Such support policy schemes obviously need to respond to local conditions and cannot
be uniform for the whole country. The question, however, remains the same whether we are
referring to some central neighborhood of Athens, where various groups needing housing support
are concentrated, or to some area on the outskirts of a small town, where a refugee camp has
been established.

The fact that in recent years no housing policy with a comprehensive approach has been
developed, even in a pilot form, is perhaps a missed opportunity. The positive political climate
since 2015 and the flourishing of solidarity initiatives, together with international support
and funding, have created a favorable environment for the development of housing and social
inclusion schemes that are being tested in other countries as well. At the same time, the large
number of vacant houses is an important resource that could play a central role in the viability
of social housing policies under the prevailing conditions in densely built areas of downtown
Athens (Arapoglou & Siatitsa, 2019). These vacant houses, beyond being the necessary physical
structure for a housing support program, can prevent the stigmatization of beneficiaries since
they are scattered within the urban fabric. Moreover, the owners of these vacant apartments in
the city center could relatively easily agree to participate in such a program, since leaving their
properties unused was not usually their own choice. It was rather a result of the loss of their
tenants due to the crisis in combination with the poor maintenance of their properties, which
made them unattractive. A further reason for the potential positive response of smallholders to
such a program is the compensation that their participation could provide against the additional
pressure they experienced due to the increased tax imposed on real estate properties.

The aforementioned “missed opportunity” mainly means that the conditions in the housing
market are changing, something that has been happening at a very fast pace. The tourist
attractiveness of Greece has increased significantly in recent years, resulting in a significant
increase in demand for accommodation. Hotel beds are far fewer—and more expensive—than
the average demand. The result is that a significant part of the housing stock is moving in this
direction and leaving the rental housing market. Short-term rental platforms have greatly facilitated
these changes and led to the massive reconversion of housing units to tourist accommodation,
decreasing the supply and increasing rents in the conventional housing market (Balampanidis
et al., 2019).

These developments made it difficult to work with a key player in potential housing and
social inclusion programs in Greece—small homeowners—as the market redirected them,
even temporarily, in other directions. The most dangerous potential development is that these
changes are undermining the balances that were formed in the rental housing market in the
previous decades. The largest share of those living in the most precarious housing conditions is
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located in the center of Athens, in the small and disadvantaged apartments on the lower floors
of the apartment blocks built by the ‘land-for-flats’ system. These apartments—if adequately
renovated—become suitable for short-term renting. This could lead to the displacement of many
in poor low-rent housing, for whom there is neither protection nor some obvious alternative
housing option (Maloutas, 2018).

The COVID-19 pandemic since the beginning of 2020 and especially the consecutive lockdowns
beginning in the spring of that year have created new conditions in the country’s housing market,
particularly in the private rented sector. Tourist demand dropped vertically, and many units
redirected to the tourist market after renovation remain either unused and waiting for the end of
the pandemic or their owners are trying to get a foothold in the traditional private rented sector.
Landlords in areas with high tourist demand—usually wealthier than the average landlord—will
have to wait until the end of the pandemic, especially if their properties are located outside cities
and, therefore, difficult to redirect to other markets. Those with properties in urban areas with
substantial shares of affordable privately rented housing face several issues, such as: the low level
of affordable rent by the average tenant in their areas; the renovation investment they potentially
made to access the short-term rental market; the sizeable expenses for owners of idle properties;
and the uncertainty of the timeline of the pandemic as well as uncertainty as to whether tourist
demand will recover to the unusually high levels before the pandemic. Moreover, these issues and
the dilemmas they produce are faced by different types of landlords. In the densely built areas of
Athens with large shares of affordable housing for rent, landlords are usually of smaller size than
the average landlord. However, there are also old landlords belonging to higher social groups who
abandoned these areas and moved to the suburbs but kept their properties in the rental market.
These landlords usually have the ability to abstain from the market for longer periods if they
consider that conditions are currently unfavorable and that they will improve at some predictable
point in the future. In more recent years, new landlords have also appeared in these areas. They
are foreign investors, sometimes linked with the golden visa programs for middle-class investors
from outside the EU, who handle properties as mere commodities, often unaware of their place
and condition.

The different social profiles of landlords do not simply classify them in terms of their ability to
make strategic decisions concerning the use of their properties, with the large ones being able to
take their properties off the market and smaller ones having to participate even when conditions
deteriorate for them. In this sense, smaller landlords are a better partner for potential social
housing projects since they can more easily accept compromise solutions. On another level,
however, small landlords may be more difficult to partner with. Small landlords often live very
close to the properties they rent and sometimes act as gatekeepers in xenophobic, homophobic
and otherwise exclusionary ways.

Finally, the pandemic has put a complete stop to the pressure that tourist demand exercised
on the rental market. At the same time, it has also ended the pressure for regulating measures
to protect those groups in precarious positions within the housing market. When the pandemic
finally ends, it is expected that the government will facilitate in every possible way the recovery of
the market—with particular attention paid to the tourist market in a country highly dependent on
this sector—and will downplay the need to protect vulnerable groups. The political profile of the
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government itself and the deep recession produced by the pandemic will provide legitimation for
prioritizing measures to promote growth and potentially treat regulating measures as obstructive
to an economic recovery.

The growing difficulties in developing integrated housing and social inclusion programs and
the missed opportunity to do so in recent years do not mean that the effort to implement solutions
for social housing should be abandoned. On the contrary, such programs must be developed as
soon as possible, taking into consideration the complex situation created by the receding effects
of the sovereign debt crisis combined with the uncertainty and the ambivalent conditions created
by the pandemic. The deepening of inequalities, in housing and in any other field, remains not
only a problem for social justice but also for a sustainable future growth.
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Counting the Homeless in Greece

Vassilis Arapoglou’, Constantine Dimoulas? and Clive Richardson®

Abstract

We present the main findings from pilot research on the homeless population in six municipal
areas in Greece in 2018. The project employed the “point-in—time” technique, combining counting
by observation with interviewing where possible. The procedure succeeded in engaging local
communities and NGOs in enumerating the homeless population. A large part of the housing needs
of the homeless remains unmet, especially in the major metropolitan centres, despite increased
provision of emergency shelters and services since 2012. Younger ages face alarming difficulty
in accessing housing support. Financial hardship and unemployment contribute separately and
interactively with other stressors to increased homelessness.

Keywords: Point-in-time, homelessness in Greece, unmet needs, hardship

1. Introduction

During the long-lasting sovereign debt crisis and the strict austerity measures imposed by creditors
on the Greek people, public interest regarding the extent and the severity of homelessness increased
and led to hot political debate. Politicians, NGO’s, public officials and the mass media presented
different narratives and pictures as a description and explanation of this social problem. These
arguments were generally contradictory insofar as they referred to the causes of homelessness and
the size of the homeless population, as they stemmed from personal experiences and field work®.
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4.The first known enumeration of homeless persons in Greece was conducted by the National Centre for Social
Solidarity in 2009. It was based on estimation by local social services. Another effort to count the homeless, based on
fieldwork by street workers, was implemented by the NGO “Klimaka” in Athens in 2012. Also, the Municipality of
Athens conducted two enumerations in central Athens using observations from street workers in 2013 and 2016, and in
2017 counted those who were roofless in the city centre by using the “point-in-time” technique under the supervision of
Bloomberg Associates. The only reliable estimation of homelessness conducted before the survey presented here is that
of Arapoglou and Gounis (2014), which combined data from the 2011 Census with those gathered from social services.
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Traditional and well embedded views support the view that homeless people are, for the
most part, addicted, mentally ill, ex-prisoners and marginal minorities. However, during the
crisis, the argument that homeless people are ex-householders and new-poor became prevalent.

Additionally, in the refugee crisis of 2015-16, the number of people sleeping in the parks
and plazas of Athens and other Greek cities skyrocketed at a time when EU initiatives for
Roma people were highlighting Greece’s housing deficiencies. This situation of acute hardship
created conflicting opinions about the extent and severity of homelessness in Greece, most of
them unsound because of the lack of any official definition of homeless people and of commonly
accepted established procedures for their enumeration.

In order to monitor measures against social exclusion and increase their efficiency, the Greek
authorities established in 2016 (Law 4445) the National Committee for Social Protection. Under
the auspices of this Committee, the Ministry for Social Solidarity undertook the initiative of
creating an official mechanism for monitoring the impact of policies and actions for supporting
vulnerable and socially excluded groups. In this context a specific task force was established in
the Ministry which suggested the creation of an institutional mechanism for gathering information
and monitoring the problem of homelessness in Greece. The Committee proposed to adopt for
this purpose the FEANSA approach to homelessness as elaborated by Bill Edgar (2009), and it
assigned to Panteion University the scientific responsibility for a pilot project for counting homeless
people in the municipalities of Athens, Piraeus, Thessaloniki, Heraklion, Nea lonia and loannina®.

The aim of this pilot was twofold. First of all, to test the selected tools and procedures for
counting homeless people in Greece and second, to engage local communities and NGOs in
the creation and operation of a permanent mechanism employing mutually agreed institutional
procedures for the regular enumeration of the homeless population.

After an initial investigation, the task force adopted the “point-in-time” technique as the most
appropriate method for counting the homeless and prepared an initial draft questionnaire to be
used as the official survey registration form. The Panteion scientific team undertook the task of
clarifying, testing and refining the survey instruments so as to become robust and appropriate
as official tools for the periodic counting of homeless people in Greece.

2. On the Methodological Issue

The enumeration of different social groups and the knowledge of their demographics and
other crucial characteristics is a basic precondition for every effective public policy. Because
of financial constraints, public services are forced to target their resources by placing priorities
on their interventions which are founded on an evidence base of reliable and widely accepted
data. Unfortunately, this is not an easy task, as many vulnerable and socially excluded groups
are concealed from the public space and discourse.

According to Roger Tourangeau (2014:3), such populations are hard to sample, to identify,
to find or contact, to persuade to take part in the research and hard to interview. Homeless people

5. The Municipality of Trikala also participated in the project on its own initiative.

116 « Kowvwvikh IToAttikh 14 « Iodviog 2021



are characterized by most of these obstacles and their robust investigation is, in most cases, an
unsuccessful effort.

Homeless people are not included in the normal censuses of population, which are based on
housing registration. They lack any fixed address, very often they cycle through various living
arrangements and are constantly on the move. When homeless people are staying temporarily
in a residence, they are unlikely to be reported on a Census questionnaire. Additionally, some
of them are hiding (from courts, police or other custodial and surveillance services), do not
want to be identified and are vague about their sleeping arrangements because they want to
keep their sleeping location private (Glaser et al., 2014: 183-84).

Because of their elusiveness, any research project trying to enumerate the homeless in a specific
area faces three principal difficulties. First of all, for any enumeration based on observation, it is
impossible to know whether all homeless persons have been accounted for; second, because of
the spatial mobility of the homeless population during the enumeration it is uncertain whether
a portion of them have previously been counted or not; and, third, the homeless population may
fluctuate in size from time to time and so ad hoc research is not generalisable over time (Williams
and Cheal, 2002:316; Berry, 2007: 170). As a consequence, there are no adequate sample frames
for surveying the homeless and the research community is forced to try to enumerate them and
investigate their characteristics using alternative approaches.

One of the most common techniques for enumerating the homeless is to use Service Based
Enumeration, that is, to gather data from shelters, soup kitchens and other group sites. Although
Service Based Enumeration can reduce duplicates (double counting) by using predetermined
criteria (e.g. matching demographic data), it does not ensure their elimination as an individual
could have been counted in a soup kitchen, at an outdoor encampment and at a homeless shelter
(Glasser et al., 2014: 181-84).

Another widely used technique for surveying hard to reach groups is screening, that is selecting
a sample from a larger population to identify members of the target population. This technique
presupposes that the target population can be identified relatively easily and the selection
probabilities are known (Kalton, 2014:401-423). Additionally, screening has to overcome two
types of misclassification, that is, “false positives” (persons incorrectly identified as members of
the target population) and “false negatives” (persons incorrectly classified as not belonging to the
target population) (Kalton, 2014: 404). In order to minimize the false negatives an appropriate
technique is location sampling which, according to Kalton (2014), presupposes that the population
under investigation is more or less stable, which is not the case for homeless persons.

A third widely employed method for enumerating homeless persons is networking and
snowballing techniques which are commonly used by NGO'’s and local services for the homeless.
This particular technique may provide the research community with valuable qualitative dimensions
which must be taken into consideration as items that must be included in the questionnaire.
In this method the sampling error cannot be defined whilst the sampling informants “may not
accurately report the target population status of other members of the linkage, either deliberately
or through lack of knowledge” (Kalton, 2014: 406; Berry, 2007: 171).

An innovative and highly promising method for measuring homeless person is the Capture-
Recapture method. Capture-Recapture utilizes information from duplicate cases to permit the
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calculation of the number of people who remained unobserved (the “hidden population™). The
technique rests on the principle of two or preferably more observations of the same population.
These can be simultaneous observations of sources that represent approximately the same
population, or observations of the same source at different time points (Williams & Cheal,
2002: 317).

This method rests upon three key assumptions. Firstly, homogeneity: within each sample,
each member of the population must have the same probability of capture. Secondly, observing
an individual in one sample should not have any effect on the observation of that individual at
the second or subsequent counts. Thirdly, closure: the overall numbers in the population should
not be different at the time of each sample (Williams & Cheal, 2002: 317). Apart from its high
cost and the issue of the proper choice of the time span for recounting, a potential deficiency
of this particular method is the possible inaccuracy of identifiers used to match an individual
between two sources (such as date of birth, gender, place of previous stay, etc.; Berry, 2007;
Williams & Cheal, 2002). Personal interviews on the street which could minimize this are often
not possible, and may prompt the homeless individual to avoid later contact with researchers
(Berry, 2007: 168).

As regards the “point-in-time” method which was the technique initially chosen for counting
the homeless in Greece, it is characterized by a high proportion of missing data on the homeless
who are in places hidden from public view which, according to some estimates, may be more
than 40% (Berry, 2007: 167). Additionally, “such a snapshot of the homeless population may
only be of limited value, because the homeless population often changes in size and composition
over time” (Berry, 2007: 170). On the other hand, it is an easily applied technique, efficient in
terms of time and cost, while the researchers need not be highly trained.

3. Finalisation and implementation

After five months of intensive consultation between the task force and the Panteion scientific
group, it was agreed to combine the “point in time” technique with Service Based Enumeration,
and furthermore combining counting by observation with counting by interviewing where possible.
The target group for enumeration and registration was defined as homeless people staying at
night in shelters, in parks and plazas and on the street. This particular investigation excluded
those living in camps, inadequate housing and occupied buildings (squats).

Additionally, the initial registration form was separated into three different questionnaires.
The first was an observation form, composed of seven questions which were filled in by the
investigators when they came across rough sleepers who could not be, or refused to be,
interviewed. The second form was a questionnaire containing 19 questions which were filled in
by the investigators for rough sleepers who consented to answer it. The third registration form
was a more detailed questionnaire, consisting of 32 questions for the homeless who were staying
in night shelters or were using the services of day centres for homeless people. All completed
questionnaires were entered directly into an online platform via a specially developed app which
also automatically recorded the GPS location where the registration took place.
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In order to minimize the unobservable homeless population, it was decided to carry out
recording from 10 p. m. to 2.30 a.m. on one night in mid-May 2018. At this time of year in
Greece, people are usually preparing at this time for rest and sleeping whilst many of them
are awake and so the probabilities of being noticed by the researchers and also agreeing to
answer the questionnaires are high. Furthermore, those who were staying in homeless shelters
and dormitories on that particular night were recorded by an assigned social worker at each
building. The following morning, from 6 a.m. — 8 a.m., five research groups visited the parks
and registered any homeless that were there, also asking them if they had been interviewed
during the previous night. Additionally, at noon on that day, 15 research teams visited the soup
kitchens that were in active operation between 13.00-16.00 and asked everyone in the queue if
they were homeless and, if so, would they agree to answer the questionnaire. If they refused to
answer the questionnaire, the researchers filled in the observation form.

The counting procedures were implemented by 369 researchers who worked in 120 groups
of three persons each and 21 coordinators. Most researchers (239 persons) were volunteers
from municipal social services, four national social policy agencies and 19 NGO’s whilst 130
were postgraduate students. Each research group included one student and at least one person
experienced in contacts with homeless people, most of whom were social workers and street
workers.

For the definition of the areas that would be investigated in each municipality participating
in the project, social workers and street workers working in social services and NGO’s were
asked to point out on a map all the places where they observed homeless people. Based on these
observations, the Panteion research team defined the area surrounding those places as probable
spaces for encountering rough sleepers. These areas were then divided into registration sectors
of about 36 hectares, each of which included approximately 8,000-9,000 metres of streets and
pavements. Every research group had to walk and “scan” all streets, pavements, and outbuildings
in the area, and to record and interview rough sleepers.

One week before the night arranged for the count, all researchers participated in a training
course of 3 hours’ duration. During the course they were educated on the content of the
questionnaires and the procedures that had to be followed during the count. They were advised
to visit the place which they had to scan a couple of days beforehand, in order to become familiar
with it. Each researcher was also provided with written guidance.

On the night of the count, all teams met together two hours before the start of the investigation
in a special meeting hall, where they were provided with detailed maps of their own registration
sector and small snacks to offer to each rough sleeper they encountered.

4. Demographic characteristics and reasons for becoming homeless

The total number of apparently homeless people who were approached on the street was 317.
However, 33 of these said that they did in fact have housing for that night and two claimed to
have been interviewed already. Of the 282 remaining, 236 (83.7%) agreed to be interviewed.
Only basic information was recorded by observation for those who refused, along with other
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people who appeared to be asleep and were not disturbed, or with whom communication was
not possible because of language or other reasons. The following day, a further 495 people were
interviewed in facilities for the homeless, after checking that they had not been interviewed
previously, and 172 in supported housing. Therefore, a total of 903 interviews were conducted

and information on a further 393 apparently homeless people was collected by observation
only (Table 1).

Table 1. Numbers of homeless people interviewed on the street,
in facilities for the homeless and in supported housing, or recorded by observation, by city

City hosr;r:litss In facilities sﬁgﬁsoi:gd intl:\}?elws Observation only Total
Athens 92 213 73 378 250 628
Thessaloniki 53 126 49 228 87 315
Piraeus 61 17 0 178 33 211
Iraklio 20 21 29 70 13 83
loannina 4 9 0 13 9 22
Trikala 4 5 11 20 0 20
Nea lonia 2 4 10 16 1 17
Total 236 495 172 903 393 1296

Some basic characteristics of interviewees are shown in Table 2. People interviewed on the street
and in facilities were in the majority (>80%) male, compared to 51% in supported housing.
The median age was 53 years in facilities and 49 in housing, compared to only 42 on the street
where a substantial proportion (15.6%) was under 25 years old. The street population included
fewer Greeks, around half compared to three-quarters of the rest. About half of both the street
interviewees and those in facilities claimed that this was their first episode of homelessness.
The median duration of the current episode of homelessness was 12 months; 9.4% reported a
duration of up to one month, 58% up to 12 months, and 21% over 3 years.

Table 2. Distribution of basic characteristics of homeless people interviewed, by site

Street homeless In facilities Supported housing
Gender: Male 86.9% 81.7% 50.6%
Age: <40 43.0% 18.6% 26.7%
40-49 28.9% 22.8% 26.0%
50-59 13.3% 271% 26.6%
60+ 14.8% 31.9% 20.7%
Nationality: Greek 56.4% T4.7% 77.3%
First time homeless 45.8% 53.8% 61.2%*

* First time in supported housing
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Over half of both sets of respondents gave financial problems among the reasons behind their
current episode of homelessness (whether or not it was the first episode) and large percentages
cited unemployment or family problems (Table 3). In more than a third of cases in both groups,
one or both of financial problems and unemployment were the only reasons mentioned for being
homeless.

5. Local variations and policy responses

Research since the 1990s in the USA, where the most reliable data at local level is available,
has detected a number of structural and individual determinants for the geographical variation
of homelessness: rent levels, unemployment and poverty rates are consistently identified, and
often coupled with demographic (% minorities and single person households), and mental health
variables (reviews in Byrne et al., 2013; Hanratty, 2017; Lee et al., 2021).

Table 3. Reason for living on the street or homelessness (referring to the current episode), by site.
(Multiple responses permitted: percentages add up to more than 100.)

Street homeless (n=227) In facilities (n=454)
n % n %
Financial problems 116 511 274 60.4
Unemployment 63 278 198 43.6
Family problems 48 211 160 35.2
Health problems 27 1.9 b4 14.1
Substance use 19 8.4 - -
Refugees from war 15 6.6 0 0
Bad conditions in previous housing 14 6.2 27 5.9
Evicted from rented housing 12 53 23 6.1
Released from prison 11 53 14 3.1
Loss of own home 3 1.3 9 20
End of stay in institution 2 0.9 7 15
Other reason(s) 31 12.3 58 12.8
Financial problems / unemployment only 86 37.9 167 36.8
Financial problems / unemployment and other reason(s) 52 229 153 337
Only other reason(s) 89 39.2 134 295

Similar results have been obtained in the UK since the 1990s, and geographical variations
in homelessness have been explained by sociodemographic variables (single parents; New
Commonwealth households), low income, the availability of social rented housing and the urban-
rural character of areas (Bramley, 1993). Recent dynamic approaches highlight the centrality of
poverty alongside local labour and housing market contexts, and certain demographic, and social
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support characteristics to the generation of homelessness in the UK (Bramley & Fitzpatrick,
2018; Fitzpatrick et al., 2013). The homeless count in Greece provides some interesting insights
into the varied incidence of homelessness across cities and variations in housing and service
provisions.

Taking into account the total resident population of the municipalities where the count was
undertaken, estimates of the time-point prevalence appear to be higher in the three major urban
centres of the mainland - Piraeus (1.29/1000, population: 163,668), Thessaloniki (0.99/1000,
population: 315,210), Athens (0.94/1000, population: 664,046) - and smaller in the municipalities
of Heraklion (0.59/1000, population: 140,730), Trikala (0.32/1000, population: 61,653) and
Nea Ionia (0.25/1000, population: 67,134). An indicative reference can be made to the USA
estimates of the point-in-time prevalence of homelessness yielding 1.0/1000 in the early 1980s
and 1.7/1000 in the late 2010s (NAEH, 2020; AHAR, 2018). Although a robust comparison
is not feasible, the Greek numbers appear to be high and justify public attention drawn to the
rise of homelessness since the advent of the sovereign debt crisis. A detailed analysis of data
suggests that for all municipalities the most often reported reasons for becoming homeless were
financial hardship and unemployment. For smaller cities like loannina, Trikala and Nea Ionia
family and health related reasons are more important than in major metropolitan centres. Athens
seems to be unique in the combination of multiple reasons and in reporting incarceration and
use of closed care facilities.

The above estimates should also be read with caution because time-in-point methods fail
to capture episodic and hidden homelessness, which prevails in Southern European countries.
A partial methodological remedy has been provided by estimating the one-year prevalence of
homelessness through sampling the total population (e.g. in the USA the one-year prevalence of
1.5% in 2013 is much higher than the point-in-time estimate; Tsai, 2018). There is no Europe-
wide estimate of the prevalence of homelessness but FEANTSA experts in 2009 estimated that,
each year, about 4.1 million people in the European Union were unsheltered, or in emergency
or temporary accommodation. In 2017, sampling of the general population in eight European
countries revealed that the one-year prevalence of homelessness could be significantly higher
than might be expected on the basis of previous estimates, with a range from 0.4% in Ireland to
2.0% in Spain (Taylor et al., 2019).

The ratio of the street to the total homeless (street and sheltered) population is often used
as an indication of unmet need for housing support; in the USA, for example, it has fluctuated
between 35% and 37% since 2018 (NAEH, 2020). In Greece, policy changes introduced in
2012 placed emphasis on emergency and temporary accommodation, and in 2014 a supported
housing scheme was introduced (Arapoglou & Gounis, 2017; Kourachanis, 2017). As a result,
the Greek policy model was incrementally shaped according to a ‘staircase’ approach.
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Table 4. Share of street homeless in relation to total homeless and temporarily sheltered homeless

City Ratio of street homeless to total homeless Ratio of street homeless to temporarily sheltered
Athens 0.61 0.68
Thessaloniki 0.56 0.66
Pireaus N/A* 0.73
Iraklion 0.42 0.65
All cities 0.59 0.68

* The count in Piraeus did not include the housing-reintegration scheme because that Municipality withdrew from
the count.

Table 4 presents the share of the street homeless in relation to the total homeless and the
temporarily sheltered homeless®. The ratio of the street homeless (interviewed and observed) to
those accommodated in shelters is very high (i.e. more homeless were reported to be on the streets
than in shelters), indicating that the largest part of urgent housing need was not met, especially
in the municipalities of Athens and Piraeus. The ratio of the street homeless (interviewed and
observed) to those accommodated in shelters and supported housing is also very high (almost
6 out of 10 homeless sleep in the streets while only four out of ten find some kind of temporary
or supported shelter). Overall, a 10% difference is observed when comparing the share of the
street homeless to the temporarily sheltered (67.6%) with the rate of the street homeless to the
total population (58.6%). The difference is greater (about 20%) in smaller cities like Iraklion
and highlights the contribution of the housing reintegration scheme to the meeting of housing
needs. This finding also suggests how the expansion of supported and reintegration schemes
could make a real change for local policies.

The homeless sleeping on the street were asked which services they used (Table 5). With
considerable variation between cities, overall nearly half said that they used services that provide
meals and a quarter that they went to day centres. However, 20% said that they did not use any
services and, indicative of the problem posed by interviewing this group, as many as 10% did
not provide usable information.

Table 5. Services used by the homeless who were sleeping on the street, by city

Services Athens (n=92) | Thessaloniki (n=53) | Piraeus n=61) Iraklio (n=20) Total (n=236)
n (%) n (%) n (%) n (%) n (%)

Meals 29 (31.9) 37 (69.8) 25(41.0 8 (40.0) 104 (44.7)
Day centre 20(21.7) 25 (47.2) 13(21.3) 1(5.0 61(258)
Dormitory/hostel 5(5.4) 36.7) 1(1.6) 1(5.0 10 (4.2)
Other 21 (22.8) 5(9.4) 11(18.0) 6 (30.0) 45(19.1)
None 18(19.6) 2(38) 21 (34.4) 2(10.0) 48(203)
No answer 15(16.3) 367 4(6.6) 3(15.0) 25(10.6)

6. Street homeless includes those planning to sleep outdoors and those observed sleeping outdoors. Total homeless
include participants in the supported housing- reintegration scheme and persons temporarily accommodated in shelters.
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In relation to reasons for homelessness (Table 6), nearly all those with health problems used
services and in particular they used day centres in a greater percentage than other homeless
people. Research has emphasised how day centres become pivotal in the search for healthcare
services amongst the street homeless, as they respond to their urgent needs and are linked to
day clinics and public hospitals (Arapoglou et al., 2015). Recent research has also revealed
how vital such centres are to homeless persons for recovering the feeling of security and for
countervailing stigmatization, despite the austerity constraints which have severely undermined
the capacities of staff and volunteers (Vogkli, 2021).

Respondents who were interviewed inside facilities for the homeless were asked how often they
faced each one of seven possible problems in their daily lives: never, sometimes, often, or every
day. The problems were finding or accessing: a place to rest during the day (faced “often” or “every
day” by 27.8%); somewhere to keep belongings (33.0%); washing facilities (17.8%); food and
water (21.4%); medicines (14.1%); first aid and medical care (10.8%); personal safety (20.9%).

Table 6. Services used by the homeless who were sleeping on the street, by reasons for homelessness

Services Financial problems | Unemployment | Family problems | Health problems | Other reasons
% % % % %

Meals 62.9* 58.7 52.1 51.9 29.0

Day centre 38.8 31.7 25.0 Lh 4 22.6

Dormitory/hostel 43 1.6 8.3 14 65

Other 13.8 7.9 16.7 222 19.4

None 155 19.0 10.4 3.7 32.3

* Percentage that used meals services among those who reported homelessness because of financial problems

As is commonly done in social sciences research, these items can be combined into a single
indicator of everyday difficulties by scoring the four response categories from 0 (never) to 3 (every
day) and taking the average score over the seven items. The value of Cronbach’s alpha coefficient
measuring the internal consistency of the scale constructed in this way is satisfactorily high, 0.82.
The validity of the scale is demonstrated by the fact that it bears the expected relationship to various
factors: more difficulties (higher scores) were reported by the first-time homeless, substance users,
those with chronic health problems, and those without a job or pension. Potentially, this scale
represents a useful summary measure contributing to the description of the lives of the homeless.

Difficulties were least in Athens compared to the other major cities in this study (Table 7) and
this reflects the growth of services, day centres and outreach initiatives of NGOs in inner city areas
which provide many of the necessities reported in Table 7 (Arapoglou et al., 2015). A similar picture
emerges for Piraeus but the main concern of the homeless for personal safety seems not to have
been addressed in this area (see also Table 8 and related comments). However, qualitative and
ethnographic evidence from inner city Athens suggests that NGO services and grassroot initiatives can
only partially remedy the exclusions and harms inflicted on the homeless by inadequate provisions of
public local agencies (Bourlessas, 2018; Bourlessas, 2020; Vogkli, 2021). Moreover, the geographical
concentration of services in the Athenian metropolises stands witness to uneven provision nationally.

124 « Kowvwviki IToAtikh 14 « Iodviog 2021



Table 7. Mean and standard deviation (SD) of the Scale of Everyday Difficulties, by city.
Scale scores are on a 0-3 range.

City n Mean SD
Athens 212 0.60 0.64
Thessaloniki 124 1.03 0.61
Piraeus 17 0.86 0.46
Iraklio 20 129 1.28
Total 491~ 0.80 0.66

* Including 18 respondents in three smaller cities.

Apart from facing difficulties in meeting basic needs of everyday life, the homeless person
is exposed to various threats. In particular, they were asked whether they had been the victim
of robbery, physical violence, bullying, and sexual abuse or harassment. Table 8 shows that
just over half (54.4%) answered that one or more of these had occurred, in most cases robbery,
followed by physical violence and, for female respondents, sexual abuse or harassment. As with
other items surveyed, there were substantial differences between the cities; in this case, Piraeus
had higher rates of victimisation than elsewhere.

Table 8. Prevalence of victimisation among interviewees in facilities for the homeless

City Robbery | Physical violence Bullying Sexual abuse or harassment None of these
Athens 37.1% 22.0% 5.9% 3.1%/10.0%** 51.2%
Thessaloniki | 45.5% 26.0% 5.7% 4.4%/17.2% 48.5%
Piraeus 58.9% 41.1% 16.1% 3.4L%136.6% 33.9%
Iraklio 35.3% 0 0 0/- 64.7%
Total* 44.5% 27.6% 8.4% 3.6%116.9% 45.6%

* Including 17 respondents in three smaller cities.
** Percentage among males / percentage among females. No females in Iraklion sample.

6. Conclusions and Policy Implications

The findings of the pilot homeless count suggest that a large part of the housing needs of the
homeless remains unmet, especially in large urban centres, despite the growth of emergency
shelters and services since 2012. Financial hardship and unemployment are factors which
contribute both separately and in interaction with other stressors to increased homelessness. The
results of the count also suggest that further analysis could explore the multiplicity of the risks of
homelessness in Athens, which seem to be more complex than in other cities, and the difficulties
of family support to the homeless, that seem to be a particular impediment in smaller cities.
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The count has also revealed an alarming difficulty for younger ages to access housing
support, especially considering that they are exposed to a combination of risks of homelessness
(economic strain, unemployment, lack of housing affordability). Related to this is the fact that
foreign citizenship and use of substances are features which differentiate the profile of the street
homeless from those using day facilities and shelters. The provision of targeted services and
shelters to these subgroups has increased since 2015 but is inadequate both in quantitative and
qualitative terms. Six out of ten homeless sleep in the streets in the major metropolitan areas
and a high proportion of them has no access at all to any facility for the homeless. Additionally a
major part of those interviewed during the pilot are permanently homeless (for more than three
years) facing various threats (e.g. robbery, physical violence, sexual abuse). Our findings also
signal opportunities for supported housing schemes and rent assistance to enhance preventative
interventions on such high risk groups.

The pilot count was an opportunity for the Ministry to introduce an institutional forum for
collaboration, knowledge exchange and learning between central and local authorities and
NGOs. Its discontinuation by the political administration after 2019 erodes any capacities
that this experiment may have generated to curtail fragmentation and antagonisms between
stakeholders. The role of Greek universities is worth mentioning not only for introducing
surveying techniques but also for facilitating a culture of policy deliberation through pragmatic
arguments and evidence, for recruiting and training volunteers among students and sensitising
the local public in the cities of the count. The Census year 2021 offers a unique opportunity for
repeating the count, capitalising on the existing knowledge, and enhancing collaborations to
address the challenges of the pandemic.
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Preventing Family Homelessness:
Evidence from Service Provision in Greece

Antonios Roumpakis' and Nicholas Pleace?

Abstract

Traditionally Greece demonstrated high rates of homeownership and low levels of social rented
housing. Housing represented one of the key resources of family asset-based social security in an
otherwise highly fragmented social security system. The eruption of the sovereign debt crisis led to
the demise of traditional ‘middle class jobs’, growing job insecurity, and families often being in debt,
predominantly on housing and personal loans, making the position of many families uncertain and
at worst insecure. The article presents findings from a two-year project which explored both the
immediate and longer-term outcomes for families who received support from a pilot Family Support
Service, designed to prevent housing insecurity and potential homelessness. We present evidence
on housing conditions, debt repayment and management, employment, poverty and well-being.
We conclude with a reflection of the Greek housing and social policy responses in the aftermath
of the sovereign debt crisis and by contextualising our results within the wider European context.

Keywords: housing; homelessness; debt; Greece; family; welfare

Introduction

Even prior to the eruption of the sovereign debt crisis, the South European welfare states were heavily
fragmented, with entitlements often linked to occupational status within unequal social security
systems (Petmesidou 1991; Ferrera 1996) that historically achieved moderate results in battling
poverty and inequality (Leibfried, 1992). In marked contrast to the North Western EU, protections
against housing insecurity, after-housing cost poverty and homelessness have remained limited in
Southern Europe. States like Greece lacked the elaborate integrated homelessness strategies and
extensive social housing provision (Arapoglou, 2004). Instead, Greek provision to prevent family
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housing insecurity and homelessness - as is the case for many Southern EU social protection systems
—focused on families at high risk of homelessness. e.g. when facing eviction (Baptista et al, 2017). A
‘Northern’ EU policy of comparatively generous housing-cost welfare benefits, which can encompass
social housing with a secure tenancy at an affordable rent and relatively extensive welfare benefits
(including in-work welfare benefits for families in low income employment) is less widespread, with
these sorts of protections centring on social work/social services systems for child protection and
to prevent child destitution, i.e. state intervention occurs in extremis rather than there being a wide
spectrum, comparatively well-resourced, system of safety nets (Pleace et al, 2018).

The austerity-driven welfare reforms enacted in the aftermath of the sovereign debt crisis impacted
severely on the social fabric and cohesion of South European societies (Papadopoulos and Roumpakis,
2012). The reforms had severe repercussions in weakening security in and outside® of the labour
markets (see Moreira et al., 2015), increasing and deepening socio-economic inequalities including
income losses among low- and middle-income groups (Petmesidou, 2011; Martin, 2015; Karamessini
and Giakoumatos, 2016). The persistence of long-term unemployment, high incidence of poverty
and household indebtedness parallel to declining household saving rates continue to be among the
greatest challenges facing South European welfare states (see Papadopoulos and Roumpakis, 2020).
Our article explores how these aforementioned challenges intersect with one of the few pillars of
socio-economic security in Southern Europe welfare regimes; namely homeownership.

South European countries, and Greece in particular, demonstrated high rates of homeownership
and low levels of social rented housing together with a strong relationship between family and
access to housing (Emmanuel, 2006; 2014). Allen et al (2004) identified the importance of housing
in allowing South European families to redistribute and exchange services of care and support to
its members, for example, older people, children and non-married members while at the same time
it would allow its members to mobilise, pool and redistribute resources (see also Papadopoulos
and Roumpakis, 2013) and accumulate assets that would be transferred to younger generations
(see also Theodorikakou et al, 2013). We can thus suggest that the high rates of homeownership
in Southern Europe constitute the family home as a key, asset-based, resource of and for social
security in an otherwise highly fragmented social security system (see also Kemeny, 1995).

Next, we review the theoretical framework for capturing how families are expected to absorb
social risks at a time of increased and generalised insecurity in Greece. Then we review the
key policy developments relating to housing as a key, asset-based, resource of and for social
security in an otherwise highly fragmented social security system. The article then presents
the methodological premises underpinning the study and then critically evaluates the findings
focusing on housing conditions, debt repayment and management, poverty and well-being. Our
article aims to voice the experiences of families which experienced a dramatic reduction in terms
of their income because of unemployment and whose housing was potentially under threat. In
doing so, we present empirical evidence on the immediate and longer-term outcomes for families
who received support from a pilot Family Support Service. We conclude with a reflection of the
Greek housing and social policy responses in the aftermath of the sovereign debt crisis and by
contextualising our results within the wider European context.

3. For the analytical importance of this distinction and its original formulation, see Papadopoulos, 2005.
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The Transformation of the South European Housing Policy:
The Greek Case

There have been extensive studies that focused on the implications of the new European economic
governance and the impact of the austerity measures in Southern Europe. Among others, it has
been argued that the austerity measures were a direct assault to middle classes both in terms
of their disposable income and taxation but also in terms of employment protection and job
losses leading to a prolonged period of institutionalised insecurity (see Vaughan et al, 2016;
Papadopoulos and Roumpakis, 2017). Unemployment is also associated with the increase
of homelessness in Southern Europe (Kenna et al, 2016) there being some wider evidence
that homelessness is more likely to be triggered by simple poverty in less extensive European
welfare systems, rather than be associated with combinations of income insecurity and complex
support needs, as is the case in the most extensive welfare systems in North Western Europe
(Benjaminsen and Andrade, 2015). Considering that the formation of the Greek middle class
prior to the eruption of the crisis was anchored in securing a home, it becomes important to
explore how the crisis affected housing conditions.

Next, we introduce an analytical periodisation for capturing the development of family strategies
on home ownership and tenure. We borrow our periodisation from the work of Papadopoulos
and Roumpakis (2013; 2020) to capture the role of the family as a collective socio-economic
actor and reflect on its strategies in mobilising, collecting and redistributing resources to its
members. Again, it is important to highlight that in contrast to northern or continental welfare
states, in Southern European economies the state and often employers off-loaded the risk of
social reproduction into families (see Rangone and Solari, 2012; Papadopoulos and Roumpakis,
2013; 2019), with housing protection being one of the cases in point. Patterns of homelessness
service provision, which tend to be less extensive and less well-resourced in the South and East
of Europe and centring on charitable, rather than state funded provision, have been seen as
reflecting wider cultural and political attitudes to social protection systems, rather than being
explicable simply in terms of differences in GDP (Pleace et al, 2018). Allen et al (2004) argued
that the weak provision of social housing in Southern Europe, in particular Greece, could be
explained both by the strong family solidarity networks in place but primarily due to the fact
the state did not regard social housing provision as its moral (and economic) responsibility.
Recent studies identify the continuing importance of family as a collective actor in absorbing
social risks especially when members face the risk of homelessness (Kourachanis, 2018) but at
the same time highlight how family’s role has been stretched (Mavridis and Mouratidou, 2018).
Our argument is that the state and employers continue to offload the costs and responsibilities
for housing to the family, even after the eruption of the sovereign debt crisis, exposing both the
limits of this approach and its possible repercussions on housing conditions, well-being and
debt management among Greek families.
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A Tentative Periodisation

The period from after the end of World War II until the mid 1990s and prior to the process of
joining the European Monetary Union* can be seen as marking the first period in Greek post-war
housing policy and experience. During this period, families had a clear aversion to credit risk
and relied heavily on their own savings for financing the purchase or construction of housing
(see Mulder, 2006). Families followed ‘conservative’ strategies that prioritised the accumulation
of assets and real estate as resources for their own housing or for rental income (Papadopoulos
and Roumpakis, 2013). The state did not offer much support financially but instead tolerated
as Tsoulouvis (1996) argued the construction of building with no or temporary permissions,
and facilitated, often for political exchange favours, the expansion of urban planning into new
territories. As Emmanuel (2014) argues, homeownership in Athens stands out as holding a
uniquely egalitarian pattern, similar to some extent with other Southern Europe capitals, in
the sense that both low- and middle-income strata owned their home outright. The outright
ownership of housing was accompanied with and aversion to credit risk and high levels of
household savings (see Mulder, 2006).

A second period coincided with the efforts of the Costas Simitis government, in mid 1990s,
to meet the entry criteria for joining the EMU. The criteria required fiscal constraint in public
budgets and applying restraint in wage and welfare demands in order to reduce inflation rates.
By 1999, interest rates dropped to 3.1% from 19.5% in 1994. The latter signalled a change in
the strategies of families and the aversion to credit risk gave away to a new model for financing
housing development. The entry to the Eurozone solidified the availability of low-interest rate
consumer and housing loans, backed up by the European Central Bank (ECB), with households
becoming increasingly exposed to credit.

Graph 1. Total Household Debt as% of net disposable income, 2000-2019

Source: OECD Stat.

4. Maloutas et al (2020) offer a similar periodisation based on housing affordability and inequalities.
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As Graph 1 shows, the levels of household debt as a percentage of net disposable income
increased drastically in all Southern European economies after their entry in the Eurozone, with
Greece displaying the sharpest increase until the eruption of the sovereign debt crisis. Exposure
to indebtedness was higher for middle- and higher-income groups (Marsellou and Bassiakos,
2013). At the same time, available data on household savings as a percentage of net disposable
income, shown in Graph 2, indicate a drop in total household saving rates among South European
economies. Similar trends are also identified in Greece with saving rates dropping to 2.6% in
2004 from 11.4% at the end of 1995 (Dasopoulos, 2009). It can be argued that the attempt to
encourage the financialisation of housing markets (see Aalbers, 2016) went in pace with a debt-
driven economic growth model that at the one hand financed the government’s budget deficit
and at the household level ‘compensated’ for declining saving rates (Lapavitsas, 2019). Both
Graphs 1 and 2 add the German trends as a comparator indicating the opposing trends between
the South European periphery and Germany.

The third period began with the eruption of the sovereign crisis in Southern Europe. The
crisis took place in a midst of increased exposure of household debt, comprising mostly housing
and personal consumption loans (Papadopoulos and Roumpakis, 2013; Emmanuel, 2014). The
combination of austerity measures and an internal devaluation strategy would expose households
and families at levels of high debt, worse labour market conditions both in terms of income and
working arrangements with the state retracting its already meagre levels of public support. For
the first time, many households faced the risk of evictions or foreclosures — a direct threat to
family housing as a cornerstone of social security in Southern Europe.

Graph 2. Total household saving rates as% of net disposable income, 2000-2019
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Graph 3. Non- performing Residential Loans in value in (€ thousand) and ratio as a percentage
of total residential loans (NPL,solo), 2002 - 2020.
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Source: Compiled by authors based on Bank of Greece Statistics (NPLS_TIMESERIES_BoG_ENG). Note: Solo
measures refer to individual operating banks even if they are part of a group.

As it can be seen in Graph 1 and 2, with the exception of Italy, households in Greece, Spain
and Portugal started deleveraging their debts after 2012 with saving rates however remaining
negative in Greece and Portugal and much lower in Italy and Spain since their entry in the
Eurozone in 2000. As shown in Graph 3, the number of ‘non-performing’ housing loans both in
volume and as a percentage of total housing loans had already increased prior to the crisis In
Greece, displaying the accelerating reliance on market mechanisms for purchasing residential
properties. This trend continued after 2009 with the total value of non-performing housing
loans exceeding €28bn in 2015 and the highest percentage of non- performing loans (in value)
reaching 44.5% in 2019.

The periodisation offers us the opportunity to reflect on how the housing market has become
more reliant on credit and financial markets, with the latter proving volatile and subject to
significant turbulence pushing many families at the risk of evictions and foreclosures. At the same
time the periodization captures the different conditions and challenges facing homeowners and
tenants. For example, families that outright own older residencies and assets might not necessarily
face the same pressures as those families who purchased their house via a housing loan and
experience a drastic loss of income®. For the latter, the challenges could be insurmountable with
repossessions or even in case of rental agreements with evictions posing a direct threat to their
security (Arapoglou, 2016).

One of the most protective measures adopted in the aftermath of the crisis was the introduction
of the ‘Katseli law®” in 2010 which protected first and primary homes from repossessions and
offered a shield against the mounting pressures from the troika (European Commission, ECB,

5. This also has specific age characteristics with serious repercussions for the ability of young people to form their
own families or the need to cohabitate with their parents.
6. Named after the Minister Louka Katseli.
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International Monetary Fund)of lenders to liberalise the housing market. Despite the election of a
left progressive (SYRIZA) coalition government in 2015, a new law that accelerated the process
both for evictions and the purchase of non-performing loans (NPLs) was introduced. The new law
allowed the sale of non-performing loans to hedge and vulture funds along with the introduction
of a new solvency law. As shown in Graph 3, the drastic drop of NPLs by 2020 relates to their
voluminous sale in secondary markets to hedge and vulture funds’. From 2021 onwards, a new
insolvency law has been put in place that removes the protections offered in the ‘Katseli’ law.

At the same time for many of the families that own their property outright, the levy of a unified
property tax introduced in 2011 coincided with a drastic drop in wages and pensionable income.
The tax levy was gradually reduced but remains even to this date one of the most unpopular
measures and constitutes another burden on families’ budgets (Maloutas et al, 2020). The levels
of housing unaffordability and after housing cost poverty, both for homeowners and tenants are
among the highest in Europe, with many families declaring that they are not able to keep their
house warm or meet their monthly utility bills (Pittini et. al. 2017). Analysis conducted in 2017,
using EU SILC data, reported that:

In Greece, 43.3% of families with dependent children are overburdened by housing costs. In
Spain, Bulgaria, Hungary, Romania, and the United Kingdom, this figure is between 12%
and 15% (FAP/FEANTSA, 2017, p. 58)

As recent research highlights, Greece continues to lack a coherent housing policy or support in
place in the aftermath of the sovereign debt crisis (Kourachanis, 2017; 2019). The discontinuation
of the social housing programme in 2011 was a blow to many working-class families that benefited
from preferential interest rates and rent subsidies (Emmanuel, 2014). Instead, Arapoglou and
Gounis (2017) draw attention to the introduction of a crisis-management model that aimed to
offer minimum levels on income support to participants that could meet the strict eligibility
criteria. In November 2014, the Greek government introduced the very first pilot (6 month)
for a Guaranteed Social Income (GSI). The pilot programme ran across 13 municipalities and
involved almost 19,000 households with the average monthly support estimated at €220 per
month (Matsaganis, 2017).

In 2015, the SYRIZA government came into power proclaiming the need to tackle the ‘Humanitarian
crisis’ but remained lukewarm on continuing the GSI. The government did however soon expanded
the scheme, now rebranded as Social Solidarity Income (SSI), offering access to free health care
for people who lack a social insurance record, free school meals (vouchers), electricity subsidies,
access to European support funds and programmes against poverty. Additionally, there were
schemes that aimed to ‘activate’ the unemployed through support and training schemes based
however on pre-existing (OAED) training programmes amidst unfavourable structural labour
market conditions. Evaluations of both GMI and SSI identify major shortcomings, among others,
in their delivery mechanisms and their effectiveness in lifting beneficiaries out of poverty (Lalioti,
2016; Roumpakis and Pleace, 2018; Lalioti et al, 2019; Sakellaropoulos et al, 2019).

7. The ‘Hercules’ securatisation scheme, which was originally conceived to run out by 2019, was extended recently,
upon the request of the Greek government, as NPL are expected to increase once again due to the pandemic.
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Next, we present the methodology and evidence from a two-year project which explored both
the immediate and longer-term outcomes for families who received support from a pilot Family
Support Service. As such, this research offers an example of the alternative crisis-management
model delivered to those facing extreme risks, in the absence of a comprehensive and statutory
network of support in preventing or dealing with homelessness.

The Family Support Service

The research centred on a Family Support Service provided by PRAKSIS a Greek NGO?,
supported by the Stavros Niarchos Foundation, a major European and international philanthropic
organisation®. The Family Support Service provided an initial three-month period of financial,
practical and emotional support to families who can demonstrate they have experienced job
loss and whose housing is potentially under threat. The financial support was designed to cover
rent/housing costs, utility bills and nutrition. The support is focused on practical advice and
labour market activation, i.e. provision of assistance with looking for and securing paid work.
Alongside this, Family Support Service workers can also facilitated assistance with parenting,
family relationships, health and wellbeing, emotional support and support with issues around
low self-esteem. There was also support with dealing with debt which was a widespread issue
for the families. Support was flexible and personalised, with a case management approach being
taken, workers coordinating with other services, when the Family Support Service was unable
to provide direct support. After the initial three months, support could be rolled forward for
another three months, after which financial support would cease, although practical and emotional
support could continue for longer (Roumpakis and Pleace, 2018). The service was aimed at
families who were at risk of sustained poverty, housing exclusion and potential homelessness
if they did not receive assistance. The service offered a slightly more generous level of support
than was available from state programmes.

Methodology

The first stage of the research was conducted in the Autumn of 2016 in Athens and Thessaloniki
comprising interviews!'? with ten families using the Family Support Service. The next stage of the
research involved a second round of interviews in the Autumn of 2017 with the same families
and a questionnaire distributed to families who had received the Family Support Service. The
questionnaire was designed to receive 100 responses, which encompassed a high proportion of
all the families who had received support and this was achieved. This mixed methods approach
was designed to capture the lived experience of families as they transitioned through the service,
alongside gathering statistical data from a random sample of 100 of the families who had

8. https://praksis.gr
9. https://www.snf.org/
10. All interviews were conducted in Greek.
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received support. Interviews were conducted in Greek and research instruments, including the
questionnaire, were translated into Greek. Ethical approval was secured through independent
review at the University of York.

Housing Conditions, Security and After-housing Cost Poverty

Twenty-five percent of the families that received the PRAKSIS Family Support Service owned
their home outright, while another 25% were owners still paying a mortgage (housing loan).
The largest group of responding families rented privately (34%) with a few of them sharing with

friends or relatives who were paying rent or a mortgage (5%).

Graph 4. Housing insecurity and alternative accommodation
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Source: Service user questionnaire base: 100 families

The majority of the families (44%) indicated that they were ‘neither happy nor unhappy’
with their home. Only 11% replied that were ‘very happy’ with 35% of families however replying
‘quite happy’. Those who were unhappy with their housing were less numerous, 9% of our
families replied that they were unhappy with their home, with 5% indicating they were ‘very
unhappy’. Overall, satisfaction with current housing was not very high, but most of the families
who responded to the questionnaire were not unhappy with where they were living.
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Service users were unlikely to report infestation, i.e. a problem with mice, rats or insects in
their home (5%) but 26% indicated that their house had damp and 44% indicated that their home
needed repairs. Additionally, 34% of the families indicated that their house was too cold and
28% reported it was too hot. The majority of the families identify that their house needs repairs
and additional space. Overall, families were satisfied with the share of living and bedroom space
and also with the available equipment in bathroom and in the kitchen. Interestingly, families
indicated limited concerns in accessing children’s school or nursery as well as shops, reflecting
the urban location of much of the housing. Instead, some indicated concerns over access to
green space (18%) and levels of crime in their neighbourhood (18%).

Graph 5. How easy or hard is it to afford ...
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From the available literature (Pleace et al., 2008) we know that time spent in temporary
accommodation can be detrimental to the family’s economic situation and the fear of eviction
linked to increased levels of stress and deterioration of mental health (Nettleton et al., 1999).
As shown in Graph 4, families often indicated that they are worried about being evicted from
their current home (whether on mortgage or private rent) with the actual experience of eviction
being higher for those who rented privately. For those who did need temporary accommodation,
7% of the families reported sleeping rough in the past, although none of the families had slept
in accommodation services for homeless people, or in a house provided by municipality or a
charitable organisation. The majority of those who needed temporary accommodation relied on
family or friends (25%) while a few (8%) had also slept temporarily in tents or in a car.
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Graph 5 shows how far families could afford key expenses, i.e. mortgage/rent payments,
electricity/gas costs, water/sewage costs and property taxes'!. With the exception of those who
owned their house outright, the remaining families primarily replied that it is ‘very difficult’ (47%)
and ‘quite difficult’ (21%) to afford mortgage or rent payments with only 3% responding that
they find it ‘very easy’. Once asked about their ability to afford gas and electricity supply, 33%
of all of our sample found it ‘very difficult’ and 49% ‘quite difficult’ to afford payments, meaning
thus that 8 out of 10 families faced difficulty in paying these bills. Only one family answered that
they found it ‘very easy’ to pay electricity and gas bills. The majority of the families reported that
paying water and sewage charges was ‘neither easy nor difficult’ with one third (31%) however
being in arrears with payments. Among those who owned a home, whether outright or not, most
reported that meeting property taxes was ‘very’ (33%) or ‘quite difficult’ (55%), nearly nine out
ten owner occupiers reporting some problem in paying property taxes. These findings showed
the lived experience of families facing extreme financial pressures and housing insecurity in
Greece, echoing the results of larger scale population analysis (FAP/FEANTSA, 2017).

Debt repayments

The families who had generally been working for sustained periods of time, who had careers prior
to the crisis, were not always used to budgeting in the sense of managing every Euro, rather than
being in a situation where earnings tended to cover or more than cover expenditure and their
budgeting only needed to be approximate. The ‘adjustment’ to being without enough, or more
than enough, money could be a challenge for some of the families, according to the Family Support
Service staff, suddenly going from, for example, earnings of €1000 to an income of €400 or less
and having to make challenging decisions around competing - essential — spending priorities.
Alongside adapting to lower levels of income, the families using the Family Support Service often
required assistance in managing debts. As noted, these debts could be multiple and significant.
Part of the role of the financial consultant element of the Family Support Service was to help pay,
reschedule andmanage debts more broadly. The discussion on financial planning and how to
prioritise needs and payments was reported as being of benefit by the families who were interviewed.
The advice on how to manage on a restricted income, maximise the efficiency of spending and on
dealing with existing debts was highly valued. Two families share their experiences below:

It was a great support to have someone to sit down and go through our financial liabilities.
They informed us that we need to prioritise the house loan payments in order to apply for
the ‘Katseli’? law and negotiate with the bank. Mentally, it was impossible to go through
this on my own, so stressful.

(Family Interview, October 2016)

11. PRAKSIS Family Support Service did not offer financial support towards the payment of property taxes. We
included this question in our survey as it serves as a crucial indicator for families’ affordability and possible budget
restraints.

12. Prevents eviction for families from their primary or only residence.
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We sat down with the social worker and put all the bills on the table — she was clear that
I could use the financial support to negotiate with the electricity company. I got 200 Euros
and went straight to them and managed to arrange instalments. I did not have the money
to organise this myself.

(Family Interview, October 2016)

Service users who were interviewed generally had a positive view of the advice provided
around money and debt management by the Family Support Service as it allowed them to put
their finances back in order and also avert the immediate risk of repossessions and eviction and
to make their home and possessions more secure. Two families share their views below:

The financial support was such a great relief! The programme enabled us to put our debts
in order. Since the programme ended, I am not letting the electricity bill to go in debt, I do
struggle with the rent payments but I am on it.

(Family Interview, September 2017)

The financial support was great — a gift from god. My child has a serious health problem and
having this support made a huge difference as we need the electricity to run at all times. If they
had cut the supply I would have reconnected the supply illegally myself ... I have done it[before].
And now I have to pay the penalty. The medication needs to be kept in the fridge. I would
never risk this ... I went back to the electricity company and made the payment. I explained
why I did what I did. We have an organised schedule of payments now. Non-negotiable.
(Family Interview, October 2016)

Some of the families had also received what they viewed as being generous support in legal
advice that had enabled them to prevent evictions and foreclosures. It is important to note here
that none of the interviewees were aware of alternative legal assistance, which meant that without
the Family Support Service, some may have experienced eviction or foreclosure/repossession.

I met the legal consultant and she helped me to put together all the papers to enter the
‘Katseli Law’. It meant that they could not ask for more money until the hearing of the case
in court. We are still waiting for the court case. It was a relief.

(Family Interview, October 2016)

A few of the interviewees commented that their overall debt accumulation levels reflected
financial decisions that were taken on a completely different labour market and welfare support
reality. They had taken on debts in what was effectively a different world from the one in which
they now found themselves living, without imagining the problems they would face in repaying
those debts, two families share their experience below:

My husband used to work for a car mechanic, repairing cars etc. I was also working there
as a secretary. He was paid really well and I was paid ok. We had enough. Enough to start
thinking about having our own home. After the crisis his boss kept him in the job as he was
experienced but he accepted a lower wage. My job was gone. From almost 3000 Euros a
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month, we dropped to a 1000 Euros — it was a shock! Until we realised what is happening,
we got in arrears in everything. The social worker helped to renegotiate with the bank — I was
embarrassed to go and ask them [bank] for a lower payment on my housing loan. We settled
for half the payment which will means of course that we will probably never pay off the loan!
(Family Interview, October 2016)

I used to work in the media — before 2008 I had two jobs and made a lot of money. I was in
the ‘in and out’ of major TV station. There was a lot of money involved and lot of working
hours. Now all the media enterprises are in trouble... if you told me that the channel and
the newspaper would close few years ago I would have laughed at your face. I thought that
my job was secure. I put some money aside but never expected this mess.

(Family Interview, October 2016)

Health and well being

The introduction of co-payments and the gradual privatisation of health care services
provided by public hospitals led to a substantial increase in the number of Greeks who are
unable to meet their (self-reported) health needs for medical examination or treatment.
This is particularly the case for lower- and middle-income groups who identify difficulties
in meeting their health needs and lacking ability to (co)pay for medical tests and doctoral
visits (see also Economou, 2015).

Most of the questionnaire families identified that their health was ‘fair’ (41%) but 28%
indicated health problems. Although 29% answered that their health is either ‘very good’ or
‘excellent’, the percentage of families who reported that health concerns made it difficult to
find work was very high at 90%. It is important to highlight here that families admitted that
they prioritise absolutely necessary medical treatments and many mentioned, that they do face
some minor health problems or injuries for which they have not received treatment, due to low
income or the condition not being covered by social (medical) insurance. Three families talked
about their experience of health problems and stress:

I have an injury on my hips, which is really expensive. I had to find a job first and then go
to the hospital. As I have been out of work for so long, I had no access to social insurance.
I managed to find a job now and went to the hospital. They told me I will be on the list — 6
months later I have not heard from them. It is painful to work and go up the stairs but ...
‘god bless’.

(Family Interview, September 2017)

Everything that is happening out there is stressing me out - cannot sleep still. I am worried
about my Rids. My eldest is 16 and soon he will need money for private tuition to take the
exams. I have no idea how I will afford it. It causes me stress to think I might not be able to
support him. None of this is his fault.

(Family Interview, October 2016)
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It is a shameful thing what they have done to us. My son asked for a pair of socks the other
day. I had no money in my pockets. Nothing. I cried all night.
(Family Interview, October 2016)

Families responding to the survey reported that have felt sad ‘all’ (13%) or ‘most of the time’
(31%) with more than one third reporting they felt sad ‘some of the time’ (36%). Families also
reported that either physical or mental health concerns interfered with normal life with 10%
indicating that it happened ‘all the time’, 24% ‘most of the time’ and 39% ‘some of the time’.
Rather worryingly, many of the families reported that they were not able to feel calm during the
previous four weeks, with 20% answering that they felt calm ‘little of the time’ (20%) and 27%
‘rarely’. The results indicated that mental health issues were a major concern for most families
and might represent a barrier for transitioning to the labour market.

As a result of the abrupt and, at times, disruptive changes in the labour market, families
reported, both in the interviews and in the questionnaires, an increased sense of anxiety, loss
of sleep and feelings of shame. As one family member commented:

Emotionally, I was a mess — I was a mess before and when I joined the programme [...]
Soon after I found a job, and ever since I am feeling better but I still have a lot of stress
about what future holds, I am not sleeping well, still worrying that the family income is not
enough, and my job contract might not be renewed.

(Family Interview, September 2017)

Support with Entering the Labour Market

Many families had been helped into work, with 81% of the 100 families responding to the questionnaire
reporting the labour market activation offered by the Family Support Service were ‘very good’ or
‘excellent’, but the challenges of securing employment were evident, with 45% of responding families
reported that both partners were working 16 hours or more a week. Much of the work that the adults
in families were able to secure was more precarious, offered shorter hours and was lower paid than the
work they had prior to the financial crisis, with 67% of families reporting that it was ‘very difficult’ to
find work that ‘paid enough to live on’. This essentially means that, although the service was largely
successful at getting people into work, the respondents regarded the current labour market did not
provide the kind of work that would enable families to have enough to live on.

The majority of the jobs in the private sector are not paying any contributions towards social
insurance therefore limiting service users’ access to the relevant health services. Also as few of the
respondents commented on, they need to work extra shifts or even get a second job, usually on the
side, to secure the necessary financial resources they needed. Two families described their experiences:

I got a second job. I am working on a late night shift as cleaning lady in café-snack bar. It
is late hours. I put the children for sleep and I then leave for work. It mostly for Friday and
Saturday nights — it pays 20 euros a night... I need the extra money as the day job contract
is not renewable. At least I have not heard that it will be renewed!

(Family Interview, September 2017)
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I do handyman jobs on the side. Some painting, some plumbing. If it is simple I will take
it. Mostly in the neighbourhood. My oldest son is 16 and he keeps growing — he needs new
clothes every month! All the money from the regular job is just enough to pay the rent,
electricity, water, some basic food shopping and public transport. My monthly salary just
covers the basics! So, the extra money covers everything else.

(Family Interview, September 2017)

Additionally, many respondents that found a job in the private sector often end up working
for more hours than those they are paid for. Often this would involve extending hours on the
spot, adjusting to business demands. Below, three families share their experiences:

My employer wanted to stay a bit longer — it was Friday night and got really busy. It was
after midnight and just finished my shift. I ended up staying up to 4 o’clock in the morning.
We sold out. I was knackered. I asked for my money and got some ‘food to go’ instead.
(Family Interview, October 2016)

They often want me to stay longer on the job [...] I get paid for this ... not a lot ... not what
it used to get but I get paid for the extra hours. My boss is ok.
(Family Interview, September 2017)

I do not mind working hard. I will do it. I have done. I will always do it as long as I am
standing on my own two feet. The work pays well. If the boss asks me to do some extra
hours then I will do it. I am thankful.

(Family Interview, October 2016)

Conclusions

The research highlights the limits of European welfare and housing policy that is posited on an
assumption that employment opportunities will be widespread, will tend to offer sufficient wages
and income security to enable families to buy or at least rent on a sustainable basis and that, should
household income fall because of bad luck, ill-health or relationship breakdown, extended family
will generally be there to pick up the pieces. By drawing an intersection between social policy
and housing we are able assess the severity of the austerity reforms and the coping strategies
of families in relation to housing, their health, well-being, employment and debt management.
As manifested in the Greek case, the absence of a comprehensive and well-established network
of support for preventing families from the high risk of homelessness and the combination of a
low wage and insecure labour market posited substantial challenges to housing as a key, asset-
based, resource of and for social security.

Straightforward economic risk, rather than the characteristics of families, lay at the root of
much of the experience of housing precarity with which the Family Support Service was engaging.
Many of the families were from the social and economic mainstream, only a tiny minority reported
issues like problematic drug and alcohol use, they had often been stably employed middle class
households with mortgages prior to the crisis, finding themselves rapidly en route to housing
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cost poverty, housing precarity and potential homelessness was unexpected, they fell hard and
fast, finding that there was little to protect them. It was perhaps not surprising that many of our
respondents admitted to experiencing mental health issues. Still, the ‘crisis-management’ tools
promoted by the Greek government, under the auspices of the troika of lenders, focused one-
sidedly on activation programmes and have paid less attention in supporting both emotionally
and practically families with support needs and mental health problems (see also Arapoglou
and Gounis, 2017). Any financial support, similar to the GSI (or SSI) can, temporarily, alleviate
immediate risks of housing eviction and repossessions, but does little to support the service users
in re-entering the labour market and regain a sense of normality, self-confidence and control
over their lives.

This research provides an opportunity to reflect also on narratives that homelessness,
including family homelessness is behavioural in origin, stems from mental illness or is the result
of some combination of self-destructive choice and mental ill health. Although understanding
homelessness largely in terms of individual pathology, continue to be strongly and widely asserted
(Parsell, 2018), this research shows that Greek families receiving help from the Family Support
Service were not characterised by the supposed ‘characteristics’ of homelessness prior to running
into sudden and severe difficulty, their trajectories through the risks of housing insecurity and
homelessness were partially the result of their own decisions and actions, including the choice
to work with a service that, while it offered much needed financial support, was posited on
labour market activation, reflecting wider ideas that dealing with poverty and housing exclusion
is best dealt with by enabling self-exit to a more stable and viable economic position. As has
been illustrated here, much depends on whether that more stable and viable economic position
is actually available, supply-side interventions in the labour market have limits, the economy
has to be generating the jobs that provide the stability and level of income to facilitate an exit
from poverty.

The realities of a low wage, insecure labour market with limited social protection were
highlighted by the economic crisis, a lesson reinforced by the economic consequences of the
pandemic that continues to blight Europe at the time of writing. In response to the pandemic,
the Greek government introduced a temporary extension of housing benefits and reduction
in primary housing rent for workers affected by the pandemic to cater immediate rather than
address chronic needs. Having only recently starting to recover from the impact of the sovereign
debt crisis, the Greek social policy response to the crisis remained modest. Perhaps rather more
worryingly, the remarkable low enrolment rate in the furlough scheme is attributed to employers’
reluctance to commit to the restriction of dismissals, opting to maintain precarious and casual
contracts in the labour market (see Moreira et al, 2021). Considering that most of the families
we interviewed are in insecure jobs with often casual contracts, it would be worth researching
whether difficulties to afford domestic life resurface, with families climbing back out to a state of
housing exclusion and falling back into the risk of homelessness (Meert and Bourgeois, 2005).

Our findings suggest that the Greek welfare state continues at large to offload the risk of
social reproduction, including housing costs and conditions to families. The accumulation of
household debt and the negative saving rates of Greek households together with the reported
inability of many families to meet their mortgage and rent payments raise substantial concerns
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on housing affordability. These extend also to housing and living conditions as many families
report inability to make utility payments and pay off property taxes. Vulnerabilities in relation
to housing stability, the risk of after-housing cost poverty can — under the wrong economic
circumstances — be widespread, moving well beyond the populations that are ‘expected’ to
be at risk of homelessness. In this sense, European homelessness can be seen to have clear
macroeconomic and public policy drivers, as is evidenced by the experience of the Greek
families using the Family Support Service, this is not to reduce housing insecurity, exclusion and
homelessness to systemic factors, as clearly individual needs, characteristics and experiences,
as well as individual choice, must play a role, but the limits of seeing family homelessness as
a family problem, expecting those families and their extended network of kin to generally deal
with it themselves, are illustrated by this research.
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Youth Housing in a Context of Socio-economic
Insecurity: The Case of Greece

Dimitra Siatitsa’

Abstract

The paper discusses the issue of youth housing in Greece, in a context of permanent insecurity
and instability, due to the precarisation of labour and the ongoing “crises’ conjuncture. Youth
housing problems in Greece are usually contained by the Greek familial model of welfare, where
unemployed, low-waged and vulnerable youth depend on family networks for providing shelter.
In this context, the difficulties faced by youth in transition in their effort to access independent
housing remain rather underexplored. Although strongly conditioned by cultural norms and
family housing strategies, youth housing precarity is manifested through the inevitable prolonged
stay in, or return to the parental residence, difficulties in accessing affordable housing, housing
cost overburden, lower housing standards and overcrowding. The paper provides an overview
of main issues discussed in the European and Greek literature, describes key dimensions of
youth housing in Greece and sets the framework for further research.

Keywords: Youth housing; transition to residential independence; housing precariousness;
Southern Europe; Greece

Introduction

Housing trajectories and living arrangements of young people transitioning into adulthood in
Greece have been strongly affected by the multifaceted and consecutive crises of the past years,
enhancing conditions of insecurity and instability in young peoples’ life courses. In Greece,
following the Southern European pattern, young people live in extended family arrangements,
receive parental transfers in cash or in kind (often in exchange for reciprocal support in old
age), co-reside with their parents beyond adulthood (even during more favorable economic
conditions), while having a stable job and finding a partner are decisive factors for moving
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to an independent home (Chtouris, 2012; Emmanouel, 2012). Yet, the prolonged economic
recession, the challenging conditions of youth employment, together with the reduction of
family resources, austerity welfare restructurings, and growing housing unaffordability, have
consolidated a regime of precarity and insecurity that renders the prospect of independent
housing a particularly tenuous pursuit. The current pandemic introduced new challenges in
relation to housing, as the economic stagnation and difficulties in labour sectors which employ
young people, generate further issues of affordability and security, but also issues of cohabitation
in confinement, especially for youth living with their parents.

During the last decade, important work has been done on youth and labour (Papadakis
et al., 2017, Karakioulafi et al., 2014), transition to adulthood (Athanasiades et. al., 2018,
Tsekeris et. al., 2017, Sakellariou & Koronaiou, 2018), brain drain (Labrianidis, 2014), social
participation, urban cultures etc. (Chtouris, 2017, Zaimakis, 2016). However, the issue of youth
housing conditions and pathways has not been extensively and systematically studied until now.
The reasons for the relative neglect of housing issues might be related to cultural assumptions
regarding adulthood and independence and the role of the family as the main social support
system, which have obscured the issue of access to housing as a factor of social emancipation. The
assumption that young people’s housing needs will be covered by the family obscures growing
housing hardships and exclusion from the housing market that impede youth empowerment and
emancipation. At the same time, the reasons might also have to do with difficulties in studying
the housing sector, as there are few available disaggregated data to systematically record trends
in the housing sector in relation to youth housing outcomes. Furthermore, in the absence of a
housing movement or an integrated housing policy, the housing trajectories and practices of
youth in transition remain unexplored and under-represented.

Acknowledging the key importance of access to independent housing for young people’s
transition to adulthood and emancipation, the paper intends to set the framework in order to
discuss and further investigate youth housing in Greece. It draws from youth studies, demographics
and housing studies literature, in relation to youth autonomy, living conditions and arrangements,
youth housing transitions, accessing housing and the position of younger generations in the
housing market. First the paper refers to recent trends in youth housing in Europe, patterns of
transition to adulthood and contextual specificities in Greece. Next, it focuses on youth housing
precarity, basic components and available data. Open questions and methodologies for further
research are discussed in the concluding section.

Trends in Youth Housing in Europe and Greece
Socio economic precarity and access to housing

The growing social and economic marginalisation of youth due to conditions of precarity and
insecurity, especially in the countries mostly affected by the crisis, is discussed in a number
of studies. It is stressed that such trends are intertwined with demographic downturn and
intergenerational polarisation and competition, together with social and political regression and
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rise of anti-political and far-right attitudes (Chtouris, 2012; Aaasve, 2014; Flash-Eurobarometer,
2014; EUROSTAT, 2015; Bessant et al., 2017). Young people find it harder to access the labour
market, they are more likely to be unemployed, work more often in precarious and insecure
positions doing part time or temporary low-paid jobs, they have lower wages and higher security
contributions, they are at higher risk of poverty, in some cases even if they have a job (in-work-
poverty), affecting their ability to start an independent life and delaying their transition into
adulthood (Eurofound, 2014).

Youth trajectories towards residential autonomy are also strongly conditioned by changes in
the housing markets and by available forms of social support. During the last decades processes
of housing financialisation, credit-expansion, social housing privatisations and deregulation of
housing markets, intense speculation on urban space, and the effects of the global financial crisis,
have contributed to growing unaffordability and difficulties to access decent housing. According
to research findings, housing in Europe is increasingly structured by insider-outsider dynamics
within contexts of labour inequality and housing financialization. More specifically, research in
different European countries have stressed the following issues:

*  Young generations stay longer in the parental home (Billari & Liefbroer, 2010; Eurofound,
2014) and have greater incidence of return (boomerang kids) (Arundel & Lennartz,
2017), but also higher risks of poverty in case of home-leaving (Iacovou & Aassve, 2007;
Aassve et. al., 2013);

e They have less access to homeownership, related both to precarious labour conditions
and shrinking incomes for young workers, but also to housing financialisation, credit
market cycles and limited access to mortgage lending after the financial crisis (Lersch &
Dewild, 2014; Arundel & Doling, 2017);

¢ Private renting is growing among young adults (generation rent), although it has become
a rather unaffordable, inadequate and insecure tenure (Byrne, 2020; McKee et al., 2019);

e There are less housing options for youth, as young people navigate into increasingly
unaffordable housing markets, while social housing and state assistance are limited
(Mackie, 2016);

¢ Intergenerational inequalities are growing, while there is a stronger impact of family
background, parental support and wealth in relation to housing outcomes (Arundel,
2017; Forrest and Yip, 2016).

*  Youth homelessness is growing across Europe (FEANTSA, 2017).

Although these are acknowledged as common trends, there are significant contextual variations
in relation to youth trajectories towards residential independence and youth housing conditions
in the different European countries. In the following section we discuss different aspects of
youth’s transition to independent housing, focusing particularly on Southern Europe and Greece.
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Youth and Transition to Adulthood in Greece

Youth is an heterogeneous category, socially constructed across different contexts.? The period
of youth rather refers to the idea and process of transition to adulthood, including several steps
and milestones such as leaving the parental home, having a stable job, achieving socio-economic
independence, marrying or having children (Aasve, 2014). Patterns of transition have been
studied in relation to cultural factors, such as family ties or individualised behaviours, and
institutional welfare state regimes, with important differences highlighted between North-Central
and South-East countries.®> Additionally, economic factors, such as rent prices, young people’s
own labour outcomes and income, their family’s income, general economic cycles and labour
market conditions, and socio-spatial factors such as social class, gender, ethnicity and spatial
location play an equally important role (Iacovou, 2010; Christopoulou & Pantalidou, 2018).

Leaving the parental home

The decision of young people to leave the parental home can be affected by: whether or not
they are in a relationship, whether or not they are studying full-time, their level of financial (in)
dependence, labour market conditions, living costs and the cost of housing (Eurostat, 2015).
Late home-leaving in Southern Europe has been strongly attributed to cultural factors of
intergenerational solidarity and dependence, within the framework of the southern European
familistic welfare regime (Papadopoulos & Roumpakis, 2013). According to Eurostat data (2019),
Greece has one of the highest rates of young adults aged 18-34 living with their parents (69,4%
in total, 77,1% for males, 61,8% for females), remaining very high for the age group of 25-34
(57,8% in total, 68,6% for males, 47,1% for females), while the average age of leaving home is
29 (30 for males and 27-28 for females), when the EU 28 average is approximately 25 years.
Cultural norms are attributed to the gender variations recorded, as younger women tend to leave
the parental home earlier, usually to live with a partner, while at the same time women are more
likely to co-reside with ageing lonely parents, even when they can afford to live independently
(Christopoulou & Pantalidou, 2018). The socio-economic crisis had an important impact on
home-leaving patterns, as these age limits have been steadily rising since 2011 (see Graph 1).

2. Furthermore, youth is diversified across social divisions, such as gender, class, ethnicity, religion, race, and living
situations in terms of education, training, professional life, family composition, life course phase, defining different
youth profiles.

3. An analysis of welfare regimes, and European datasets on the age of leaving the parental home identified three
clusters of countries: the North-West, characterised by best ‘opportunity structures for independent housing’,
including an extant private rental sector, strong support from the family for leaving home and late parenthood; the
North-Eastern, characterised by early childbearing and ‘outstanding unfavourable opportunity structures in terms of
all components of the welfare mix’, including high unemployment, an underdeveloped private rental sector, limited
family support and restricted social welfare; and the Southern-West, where restricted social housing provision, strong
family-cultural supports and very late parenthood, were identified as factors that restrict home-leaving to the latest
ages (Mandic, 2008).
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Graph 1. Share of young adults living with their parents by age groups across selected countries
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A number of studies have demonstrated the role of the family as a shock absorber during the

economic crisis (Karakioulafi et. al, 2013; Athanasiades et. al., 2018). At the same time, it has

been stressed that austerity measures and household over-indebtedness, severely undermined key

pillars of the familistic welfare mode of social reproduction and established a regime of generalised

insecurity (Papadopoulos & Roumpakis, 2013). Family networks have operated as the primary
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safety net available, and the parental home as a refuge for vulnerable youth (Christopoulou &
Pantalidou, 2017 and 2018). Under crisis conditions, a growing number of young people return
to their parents’ home, when losing a job, or after finishing their studies (Tsekeris et. al, 2017).
Although, inter-generational cohabitation and extended family formation is a common norm in
southern Europe, the inability to achieve economic and housing independence reinforces life-
plans postponement and feelings of frustration (Athanasiades et. al. 2018)*.

The higher complexity, instability, unpredictability and protraction of young people’s pathways
to independent living has been related to two main factors: the prolonging of education periods
and adverse labour market conditions. In Greece, given also the strong social norms favouring high
educational qualifications, leaving home for the first time often relates to moving to another city in
order to study (with the financial support of the family) and has to be considered a rather intermediate
step in transition to adulthood.5 The diversity of student living situations and the characteristics of a
discrete ‘student housing sector’” has been also discussed, both in terms of living conditions but also in
relation to processes of ‘studentification’ of neighbouhoods (see Revington, 2017). Returning home,
however, relates to a great extent to the ability of young people to sustain an independent household
after they finish their studies, linked also to the family capacities to support them.

Precarious employment and low wages can shape and limit important life decisions including
partnership formation, where to live, when to start a family and many other choices that can
impact the quality of life and well-being of individuals and households (Athanasiades et. al.,
2018: 100). Research based on the EU Labour Market Survey has shown that in Greece despite
strong cultural biases, having a job lowers the probability of living with one’s parents, while the
greek family provides refuge not only for unemployed youth but also for those with precarious
jobs (Christopoulou & Pantalidou, 2018: 17).

Dependence on Family Transfers

The importance of family transfers for younger family members is a longstanding characteristic
of southern European housing systems (Allen et al., 2004). Intra-family sharing of available
housing stock or financial support (for sustaining an independent living or buying a house) is
very common in Greece, associated with benefits and costs for both sides (Maloutas, 2008).
Family occasional or stable transfers, are an important source of income for young people,
while sources of income change with age.® Patterns of family transfers diversify according to
income and wealth, as lower incomes mostly can afford to provide support by co-residing, while

4. In a survey conducted by Tsekeris, Pinguli and Georga (2015), it was found that severe economic difficulties are the
top-ranked factors mentioned by young respondents to explain their decision to cohabit, despite the fact that young adults’
choices and decisions are strongly affected by the strong relational family ties that characterise Greek family dynamics.
5. It has been pointed out that education has contrasting effects, as for some young people ongoing participation in education
delays the departure from the family home by postponing the start of their working careers, while for others it precipitates
leaving home earlier simply because their educational institution is far from the family home (Beer & Faulkner, 2011:66).
6. As shown in a study among youth aged 15 to 30 years old for the General Secretariat of Youth in 2005, sources of
income change in relation to age (20% of those aged 20-24 had income from a stable job, became 56% for those aged 25-30)
and family status (58% of married people had as main source of income a stable job and 25% from family) (GSY, 2005).
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wealthier households provide both housing and transfers in cash (Emmanouel, 2012). The crisis
period and recession strengthened the intergenerational dependency of greek families, while at
the same time it limited their capacity for cash transfers (Christopoulou & Pantalidou, 2017).
Family inheritance and family transfers are a determining factor for young peoples’ access to
homeownership in Greece,” while there might be signs of growing dependence on family assets.8
Contrary to findings from EU comparative studies (see Filandri & Bertolini, 2016; Mackie, 2016), in
Greece the socio-economic background of young people has less impact on access to homeownership,
since high percentages of (outright) homeownership are broadly spread across different income
classes (Maloutas, 1990). Unequal access to mortgage lending and migration, had already created
trends of decreasing homeownership rates among lower income groups even before the financial
crisis (Emmanuel, 2004). In the post-crisis period, difficulties in accessing housing credit, drop of
income, increase in labour precarity, and a new cycle of housing prices increase, have made access to
homeownership even more unequal, while the age of accessing homeownership is also expected to rise.

Youth Housing Markets

‘Youth housing markets’ are characterised by shared housing, precarious housing, temporary
housing and frequent mobility (Beer and Faulkner, 2011). In Greece, where access to homeownership
is the dominant and desired tenure, private renting is considered a transitory condition, either
during the education period or in anticipation of acquiring an owned house, often accepting
unsatisfying housing solutions (Drakouli, 2018). The rental sector in Greece concentrates higher
percentages of lower income, younger and migrant population. Young people will conform with
worse conditions in a poorly regulated rental sector, especially in the older parts of the housing
stock. Also, in relation to prices, it has been observed that young people pay higher rents and
have shorter leases (1,94 average lease duration) (Oikonomou & Sapounakis, 1996). Besides,
it is expected that young people will enter the bottom of the housing market, before gradually
working their way towards greater permanence and quality (Ford et al., 2002; Beer and Faulkner,
2011). Nevertheless, growing inequity among those who own their house and those who do not,
will make renting a more permanent solution for many young households, including the migrant
population that usually reside in the private rental sector. More attention is needed in order to
understand difficulties and precarious housing conditions that youth face along these trajectories.

7. According to a survey carried out by the Bank of Greece, in 2009 39.6% of owners (or 28.4% of the total sample)
stated that they obtained their primary residence via donation or inheritance. The percentage is higher than the
Eurozone average (20.1% of owners and 12.6% of total households) (Tzamourani, 2013). Similar research results
are shown by Emmanuel (2016) regarding the way homeowners acquire their home, as nearly 40% of owners had
benefited from some family property, either as a direct transfer, use concession for free, or financing a new acquisition
by selling inherited or transferred family properties.

8. The percentages were slightly lower in the 80s. For example, research conducted by the National Centre of Social
Research (EKKE) in 1986, for the Region of Attica, showed that 23,1% of housing acquisitions came from inheritance
or parental donations/transfers, while for the 12,5% of purchases (40,7% of acquisitions) there had been some kind
of help by the family (Maloutas, 1990). Even though thorougher analysis is needed on the issue, this might reflect
the growing difficulties in accessing homeownership without family support.
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Youth Housing Precariousness

Housing precariousness is related to notions of vulnerability, insecurity and instability, and
seeks to incorporate a wide range of housing situations that go beyond homelessness, or poor
housing conditions (Clair et. al., 2018). The notion of precarity has been more commonly used to
describe labour and employment conditions of the past decades, referring to work characterized
by variable levels and degrees of objective (legal status) and subjective (feeling) uncertainty and
insecurity (ILO, 2011)°. Precarious work is amongst others related to not being able to support
a household and not providing sufficient resources for a decent life (EP, 2017). Still, the term
is complex, multifaceted and context-specific.

In their attempt to construct a comparative measure Clair et al. (2018: 4) define housing
precarioussness as “a state of uncertainty which increases a person’s real or perceived likelihood
of experiencing an adverse event, caused (at least in part) by their relationship with their
housing provider, the physical qualities, affordability, security of their home, and access to
essential services”. Based on the data available from the European Union Surveys on Income
and Living Conditions (EU-SILC), they operationalise housing precariousness as consisting
of four components: affordability, quality, security and access to facilities and services.
Data measuring the first two components are collected yearly through the standard EU-SILC
survey, while variables to measure security and access to facilities are drawn from two ad hoc
surveys on housing conditions in 2012 and on access to services in 2016.

Affordability

Housing affordability, that is the ability of a household to afford to meet all basic needs while
paying for their housing, strongly affects young people’s housing trajectories, albeit in asymmetrical
ways depending on social positionally, including gender, citizenship/migration, socio-economic
status and other aspects of social inequality (Pittini, 2012). Research has been focusing on the
difficulties and constraints that young adults face within increasingly expensive housing markets,
gentrifying neighbourhoods and limited affordable housing options (such as social housing),
settling with temporary, lower quality and less stable housing arrangements (McKee et al 2020,
Hochstenbach & Boterman, 2015)1°,

9. The ILO specifically focuses on the following categories of precarious work defined by two different contractual relations
and precarious conditions:: Contractual arrangements: i. The limited duration of the contract (fixed-term, short-term,
temporary, seasonal, day-labour and casual labour) ii. The nature of the employment relationship (triangular and disguised
employment relationships, bogus self-employment, subcontracting and agency contracts) Precarious conditions: i. Low
wage ii. Poor protection from termination of employment iii. Lack of access to social protection and benefits usually
associated with full-time standard employment iv. Lack of or limited access of workers to exercise their rights at work.
10. Although precarious housing conditions are somehow expected in youth housing markets as an inevitable choice
and an intermediate step towards better housing, it has been shown that this can be also part of youth housing strategies
in order to remain in desirable locations (i.e. in highly gentrified areas) or in order to make savings, rather than an
enforced choice. It is rather the issue of having control over one’s housing choices that determines the level of housing
precariousness (Hochstenbach & Boterman, 2015). The impact of such youth strategies on housing rents and prices
in areas undergoing gentrification, touristification or studentification have been also discussed (see Revington, 2017).

156 « Kowvwvikha IToAttikh 14 « Iodviog 2021



In Greece, housing prices and rents had remained at a rather affordable level until the early
‘90s, while significant increases were recorded after the mid 90s, due to credit expansion and
participation in the eurozone (Emmanouel, 2014). Prices dropped again since 2008, however
they remained at a much higher level in relation to incomes and wages. Since 2017, after almost
ten years of real-estate market and construction stagnation (Siatitsa, 2016), there is growing
economic activity in the sector due to tourism and short term rentals, pushing rents and real-
estate prices (Balampanidis et al., 2021). Taking into account the low level of the minimum wage
(650€/month), high youth unemployment and the low and unstable wages of young workers in
relation to housing and living costs in Greece, growing unaffordability is making access to housing
more difficult for mobile and seasonal workers, students and young people in their early career!!.

Greece has been steadily recording one of the highest rates of housing cost overburden (36,2%
in total, but 88,2% for poor households), alarmingly higher than the EU28 average (10,1% in total,
and 37,1% for poor households). The rate remains at equal high levels for young people aged 20 to
29 (38,9% in total, and 87,9% for poor households). Housing cost overburden is disproportionately
higher regardless of income for tenants at market price (83,2%), while it is 23,8% for owners with
mortgage and 25,9% for owners without mortgage. Although this indicator is based on subjective
perceptions of cost overburden as declared by household members, it is still an issue that needs to
be addressed. Other indicators related to inability to cope with high housing costs, such as arrears
in the payment of housing related costs (bills, loans, rents etc), are available for the total population,
but would need to be further disaggregated in order to see how the youth population is affected.

Research in the Italian case, has demonstrated that unaffordable housing and rental prices,
together with the limited access to credit is an important determinant of youth’s decision to leave
the parental home (Modena & Rondinelli, 2011). Given the changes in housing and property
provoked by the crisis, and the dynamically changing conditions in the real-estate and housing
market in the post crisis period, further research is needed in order to understand the effect of
housing prices and market cycles on youth housing trajectories and living arrangements in Greece.

Housing conditions

Eurostat measures the quality of housing conditions in relation to overcrowding'? and (severe)
housing deprivation."”® These indicators are higher in Greece compared to the EU28 average,
and even higher for young people, especially those at risk of poverty: 14,4% of young people
at risk of poverty aged from 20 to 29 years face severe housing deprivation, while 58,8% of the
same group live in overcrowded conditions (see table below).

11. It is indicative that after many years, and given the absence of broader housing movements in Greece (see
Siatitsa, 2016), the issue of rents and unaffordability has generated mobilisations and claims. See for example https://
unrealestate.noblogs.org/.

12. A person is considered as living in an overcrowded household if the household does not have at its disposal a
minimum number of rooms.

13. The percentage of population living in a dwelling which is considered as overcrowded, while also exhibiting
at least one of the housing deprivation measures (leaking roof, no bath/shower and no indoor toilet, or a dwelling
considered too dark).
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Table 1. Severe housing deprivation and overcrowding

EU-SILC data 2019 Total population From 20 to 29 years
js;;:leaggzsmg Total Males Females Total Males Females
Greece_at risk of poverty* 11.7 12.1 1.3 144 135 15.4
EU28_ at risk of poverty 9.1 9.7 8.5 1 1.3 10.7
Overcrowding

Greece_at risk of poverty 457 47 445 58,8 56,5 60,9
EU28_ at risk of poverty 26,7 278 257 352 359 34,7

* Below 60% of median equivalised income

It is expected that these rates change significantly among different housing tenures, with
tenants living in higher rates in bad housing conditions. It is indicative that the overcrowding rate
among the total population is 35% for tenants at market price (19,8% EU28), 30% for tenants
living for free or at reduced rate (25,2% EU28), 26% for owners with no outstanding mortgage
(16,7% EU) and 31,4% for owners with a mortgage (7,0% EU28).! Similarly, severe housing
deprivation among the total population is 7,7% for tenants at market prices (5,5 EU28), 8,3%
for tenants living for free (8% EU28), 5,2% for owners with no outstanding mortgage (3.5 EU28)
and 5,9% for owners with loans (1.4% EU28). Further analysis of the EU-SILC microdata will
be needed to break down indicators by age, origin and income groups.

Discussing Steps for Further Research

The paper provided a short review on youth housing in Greece, as a first step for mapping different
dimensions of the issue and available research and data. It is suggested that more systematic
and in-depth research is needed to address deteriorating housing conditions and the growing
difficulties that young people are facing in accessing decent housing and achieving residential
independence, in a context of socio-economic insecurity and precariousness.

Different research approaches and methodologies for the study of youth housing can be
applied in order to investigate housing trajectories, strategies and living arrangements of youth
in transition in relation to their social positionality and to identify key factors of precariousness
and/or empowerment related with their housing situations towards independent living, as well as
structural conditions linked to housing (supply/demand, housing prices, housing stock condition,
urban transformation dynamics etc), that shed light on youth housing trajectories in relation to
urban inequality and the available forms of social support.

Two different and complementary research strategies can be mentioned. The one focuses on
the sequence of housing situations/positions over the course of a person’s or household’s life,

14. It is worth noting the significant deterioration of these indicators in Greece during the last decade. In 2011,
overcrowding rates were 29,5% for tenants at market price (18,8% EU28 average), 25,6% for owners with no
outstanding mortgage (20% EU average) and 21,1% for owners with a mortgage (7,4% EU28).
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and the other can provide in depth descriptions or snapshots of housing conditions experienced
by different social groups. The housing pathways approach15 can shed light on patterns of
interaction (practices) concerning housing and home, over time and space, emphasising the
dynamic nature of housing experience and its inter-relatedness with other aspects of household
life, in order to identify typologies of youth housing pathways (through cluster analysis) and
the key contextual/structural drivers that are shaping them, focusing on key turning points
along these pathways (Clapham et. al., 2012). There is also a great number of studies that in
the absence of national longitudinal panel data use the yearly surveys of the European Union,
particularly the EU Statistics on Income and Living Conditions (EU-SILC) and the Household
Expenditures Surveys (HES), that provide country level harmonised large datasets, allowing
also for diachronic or country comparisons.16 These surveys have not been fully exploited in
the case of Greece and could provide valuable information in relation to youth housing, allowing
also for the creation of a permanent set of contextualised indicators to support policy making
and broader awareness on the issue.

The challenge of providing alternatives and equal opportunities for youth in their trajectories
towards economic and residential sustainability is stressed in various reports, calling for greater
attention and public intervention (Housing Europe 2018, Mackie 2016). As highlighted by Mackie
(2016), it is important to ensure that all young people have an equal opportunity to leave the
family home and live independently (requiring greater awareness of the political, economic and
cultural forces restricting young people’s transitions) and to improve the suitability and availability
of housing for young people, especially by improving housing conditions in the private rented
sector and broadening the supply of alternative forms of affordable housing.
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Mnalaumnaviéng. A, ITIantatgavn, E. kat ITéttag, A. (2021)
To AIRBNB otnv II6An. Evkaipia n AneiAn;, ABnva: I16A1g.

Avbpéag Behwvag' kat Mapia KaA6£éAn?

Y10 &fonaopa pias olkovopikAs Kpions, anokunpa tns onoias unip&e pia oteyaouxn kpion, v
andvinon haBe va Sdoel 1o parvopevo Airbnb. H npaxuki ts Bpaxuxpévias picBwons akivitwv
€exivnoe and to 2007, oto mAaiolo pias «oikovopias Siapoipacpoi» ka1 onpepa amnotedei éva onpa-
vukl pépos s naykdéopias oikovopias. 2uykekpipéva, n evaAAaxkuki nepintwon omv evolkiaon
akivatwv €10nx0n otnv ayopd pe tous Sikols ts kavoves péoa and us Pnerakes marpoppes, UIo-
ox6pevn amdonoinon Kar apecdtnta Kai vriokabiotwvias ta napadooiakd touplotukd kataiipara.

[TapaAAnia, 1o paivépevo Airbnb, ev®d ekivnoe ws pia 18éa nou oikoSopnOnke «amd ta
kGrtw» (bottom up) katéAnfe va eivar GAAn pia nepimtwon §1Gxuons twv DOPWV «Ipos ta Katw»
(top down). H npoomnuxh tou ws pia otpatnyikh empPiwons ka1 avuperdmons twv EMntOOEmV
TWV MOAAAMAQDV Kpicewv amd tous «pkpoUs naiktes» Sev Siéypaype pakpivih nopeia anéd v ouy-
ph mou AertoGpynoe ws éva nebio ouco®peuons MAOUTOU y1a tous «peydAous naiktes». O em-
TAXUVOHEVOS EKTOMIONGS TWV «HIKP@OV» 1810KNT@OV akivitwy ogeidetal agevos otnv Siadikacia
«enayyeiparonoinons» (professionalization), yeyovés mou Sev emtpéner o1 «pikpoi naiktes» va
avtanokp18o0Uv ous au§npéves anatinoels twv NeEAATOV Kal a@etépou oto éviovo eviiapépov twv
avtiotoixwv opddwv oup@epiéviwv (enevdutwv, etaipiodv diaxeipions akiviitwy, funds K.Am.).

H eXAnvikn nepimwon ouviotd 1o peiypa ms ékpnéns twv emmdoewy NS OIKOVOUIKAS Kal
NS Oteyaotkis Kpions aAAd kai s upniovs {itnons yia toupioukd kataropara. Evvoles-kie1i1a
anoteAoUv o acukoés efeuyeviopds (gentrification) kar n toupiotuikonoinon (touristification) mpo-
keiévou va eppnveudei n ek fGOpwv ardayh KAnoiwv napapeAnpévwy neploxmyv Kal 0 JETacxn-
pauopds tous oe toupiotkd Béperpa. AeBopévwv autdv twv aAANAOTPOPOSOTOTPEVWV EVVOIDV,
omv ABhva eivar ai00ntii 1600 n avopolopop@ia 600 ka1 0 yewypa@ikd Kar Kovwvikd avicos
1p6nos pe tov onoio avamiooetal 1o parvopevo Airbnb. Xapakmpiouki eivar n petdfaon and v
nepioSo s kpions oy nepioSo 6mou n Bpaxuxpdvia picBwon AKIVATWY CUVETEAEOE TNV aAAd-
Y twv Kavovwv dtnons Kai npoo@opds kal otn paydaia at§non twv updv evoikiou kai ayopds
axIvAtwv, evad n mpoo@opd oikiotkoU anobéparos nepiopiotnke e§aipetikd oy npwrevouvoda.

To Bi1fAio twv Anpatpn Mnarapnavidn, Eda Ianat¢avh kar Anpiitpn Iérta To Airbnb omv
noAn: Evkaipia i aneiAf;, mou kukdo@opei ané us ekdooeis [16A1s, otéketal Kprukd anévavi oto
@aivopevo tou Airbnb ka1 otov 1péno pe tov onoio avamtiooetal, téoo omnv EAAGSa 600 kai
oto e€wrepikd. O1 ouyypageis, éxovias to avdroyo akadnpaikd kar epevvnukd vndfabpo kai
xpnoiponoiovias éva eupl pdopa emomp®v, Snhadhn emotipn tou XOpou, nv noAcoSopia Kai
NV KOIVVIKA yewypagia, npoonaboliv va eppunvedoouv kal va diepeuviicouv 1o veopués gpai-
vopevo mou em@épel addayés otny KAtolkia Kal tnv Kovmvia.

1. [IMZX «Avéaiuon ka1 Epappoyn Korvwvikis [Mohrukas», Tpapa Kovwvikas [MoArukns, [avieio [Mavemotpio.
2. [IMZ. «Avaiuon ka1 Eqpappoyn Kowvwvikhas IoArukns», Tpapa Kowvwvikas ToAmkis, [Tavteio [Tavemotapio.
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To Bi1f2io éxe1 éktaon 168 oeAibes. Anotedeitar and tpia pépn ka1 évieka ke@diaia. 210 np®-
10 pépos erodyovral o1 BepeAidSers évvoles s «oikovopias Siapoipacpoi» Kai tns «olkovopias
mAatgpOppas» Kdi €mxelpeital n anoca@invion s oxéons tous e 1o garvopevo Airbnb. Ev ouve-
xela, e€etdletal n ouvolikh e1k6va twv Bacik®OV xapakmplouk®v tou Airbnb omv EXAGSa xai,
e181kd, otnv n6An s ABfvas, evioni{ovias us MOAAANAES onpacies Tou yia T0US avtiotolxous
«maiktes» Mou ouppetéxouv otny ayopd ms Bpaxuxpdvias picBwons akivatwv.

To Sedtepo pépos tou BifAiou katamdaverar pe tnv avaiuon twv emmnt@doewv tou Airbnb omv
o1kovopia, v ko1vwvia kai tov (acukd) xopo. ISiaitepns onpacias eival o 1pdnos pe tov onoio
10 Airbnb ennpeader tnv ayopd akivitwv kai evoikiov, 6nou cuvendyetal kai tov tpéno enidpa-
ONS TWV OIKOVOPIKOV WPEAEIDV otnv Tomkh oikovopia. EmmnpdoBeta, Oiyetar to htnpa tou ekto-
mopol twv pévipwv karoikwv kai ms S1dfpwons tou Xapakmpa twv yeItovidv s mOAns ms
ABnavas. O1 ouyypageis oto 1pito pépos e€nyoidv yhagupd tous 81dpopous 1pénous avupetdIm-
ons v MoAAAnA@v emmamoewv tou Airbnb. [TapaBérovias nepimdoers and m oxeukn SieBvh
epnelpia, ackovas kp1ukn ous npoondbeies pubmouxkns napépfaons otnv EAAGSa, epfabivouv
oty a§l0A6ynon «kaA®v IPAKuK@OV», Twv d1ekS1IKNoewV «and ta KAtw» Kal TwV EVAAAAKTUKDV.

To BiBAio oroxAnpdvetar pe tov Enfdoyo, otov onoio neprhapBavoviar cupnepdopara kai véa
epwtipara mou eyeipouv 1o evBiagpépov yia nepaitépw Sigpedvnon. Ev katakieibi, mpokimnter 6u
10 parvopevo Airbnb ouvbéetar dueca pe ta odyxpova nthpara otéyns nou €xouv avadeixDel
otnv EAAG8a. Eivar itth n onpaocia tou 816t npokakei, pev, apvnukés ouvéneles (at€non twv
evolkiwv, ektomopds povipwyv Katoikwv) evieivovias ta npofAnpara s 1péxoucas oTeyaotikins
kpions, emSpa ka1 Beukd, ¢, anoteadvras pia onpaivouoa 81€€080 (oupminpwpaukda e1066npa
O€ VOIKOKUPIG 1ou mAAttovtal). 2Z0pgwva Je ToUs OUYYPAQEls, N aviPEI@dIIon 10U ¢paivopévou
tou Airbnb 8ev evtoniletar otnv olte otnv anéiutn katadikn tou odte otnv andiutn emdokipa-
oia tou. O1 ouvéneiés tou oe ouvbuaopd pe ta npokeipeva s oteyaoukhs kpions (oteyaocuki
unepnAnpATNTA, EVEPYEIAKN Qradxela, e§doels, mieiotnplacpoi, éXienyn otéyns K.Am.) o8nyoiv
oty avaykn oxeS1aopol ka1 epappoyns eupUtepwVv MOATIKOV OTOV TOPéa s Katolkias.

210 enipetpo tou BifAiou yiverar pia andénelpa napovoiaons tou gpaivopévou tou Airbnb péoa oe
pia nepiodo éviovns ouotoins éveka s tpéxoucas navonpias. O1 ouyypageis 10xupiloviar 6u, napa
v naykéopa najon twv toUPICTK®V PETAKIVAGE®WY, T0 parvopevo tou Airbnb anoSeixtinke aviayw-
VIOUIKG Ka1 avOeKTIKO Kata@épvovias va avtanokpifel ous vées anaitnoels twv eMOKENIOV yid «aude-
vukés» epnelpies, pakpid and tov padkoé toupiopd. Ta aviavakiaoukad tou Airbnb kar n emBiwon
tou ota SeSopéva pias vyelovopkns kpions eival n anédei§n 6u anoppdpnoe tous kpadaopois, 1660
WV KPioewv 600 Kal Twv avayk@v [ou Mpokimtouy, kai n évéeifn 6u éxel e§aopaiioel 1o pérdov tou.

H epyaoia twv Mnarapnavién, [Nanatdavi kai [Téta eivar pia yviioia npoondBeia emotnpo-
VIKAiS Kal HoAunpiopaukis avdiuons tou gairvopévou tou Airbnb nouv cupfdiier ouoiacukd otov
emotnpoviké SiGdoyo. ISiaitepes eivair o1 muxés mou a@opoiv oy OTEYAoTIKN KAl €pyAcIaKi
emo@dlela, yeyovos mou mpoékuPe péow s edpaiwons twv «peyGAwv NalkKt@v» ektonifovias
0Us «pikpols». H npwtdétunn perén s avamuéns tou garvopévou tou Airbnb ava ta xpévia,
1600 010 e0wtePIKG 600 Kal oto e§wTePIKG, Kal n emikaipn avdiuvon nepi twv PBpaxuxpoviwv
mofdoewv akivatwv oe ouvBnkes navdnpias cuviotoiv éva e€aipeukd evBiapépov eyxeipnpa,
S1aAeukaivovias ta evlexépeva 1o parvépevo tou Airbnb va anotelef eite eukaipia eite aneidn.
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XpirotémovAog, A. (2020)
Av 10 IIpoogvyikd nrav IpdéfAnua, Oa eixe Avon, AOnva: I16Aig

Kwvotavtiva Apavtdkn', Kwvotavtivog Aepnéong? kat FapugalAia Toovia®

H xpion Siaxeipions tou npoopuyikol otnv EAAGSa extuAixOnke péoa oe pia npotindpxovoa
Suopevh Ko1vwVvIKOOIKOVOpIKA ouykupia, 6nou n x®dpa paouddtav and us €mntooels ms ee-
ons, TwV MOAIUK@OV AItétntas Kal twv enakéAoubwv parvopévav paydaias embeivwons twv Kol-
vovikoV npofinpdrtwv. O1 yewnoAiukés avakaratdels Kkai o1 moAepikés cuykpoioels otn Méon
Avartoin xa1 v A@piki, eixav ws anotédeopa v padikh ai€non twv PETAVACTEVTKDV pODV
npos v Eupwnaikn emkpdreia. Mia and us kupiétepes miAes e1066ou Atav n xdpa pas. Eror,
n moAvniokdtnta s Siaxeipions tou npoo@uyikol {nthparos «avaykaoe» 6x1 pévo tmv EAAGSa,
aArd kai eupltepa v Evpdnn, va to avadei§ouv ws npotepaidnrta.

To Bi1Brio tou Anphitpn Xpioténovrou, KaBnynti oto TpApa [Moarukhs Emotipns kan lotopias
oto [lavtero [Tavemotapo, napouoidder pe eveivornto kai katavontd tpdmo 1o 1610 1o poo@uyIKd
{hinpa aidAd kai to miaiolo Siaxeipions tou and tous vnepeBvikols Kal eyX@PI0Us 0pyaviGpHoUs.
O titdos tou BiffAiou eival evdelktikGs Tou TpOMOU e TOV 01oio 0 cuyypagéas avurapfdaveral us
onpepivés Siaotdoels tou, kabms yivetar eppavés nws emxeipeital pia vnépfaon s emepaveia-
KAS KaAl amAouoTeutiKAS AOYIKAS mou cuvavidrtal ouxvd otov Kupiapxo dnpdoio Adyo. Avtibeta,
oe auti t peAém emxelpeital n anokdAvyn s nePIMAoKSTNTas Kai twv Pabitepwv oxéoewv
nou 51aKatéxouv T0 GUYKEKPIPEVO KoIvwviKG Oépa. Av n petavdotevon htav npdfAinpa Oa eixe
AGon. AXAG Sev éxel. H petavdoteuon yia tov ouyypagéa, anotedei parvopevo nouv npokaieitai
andé xdnoia npofAnparta, yevvavtas pe tmv oeipd ms kanoia diia. Aev yivertar A6yos Aoirév yia
npofAnpa, adrd yia paivopevo, nou tpogodotei npofAnpara, ta nepioodrepa €X TwV OMoiwv
npolnnpxav ots XWPes UNodoxns.

H 8iapoponoinon tns oporoyias mou mporteivetal and tov ouyypagéa, npayparonoleital pe
oxoné va enavatonoBetnOei 1o npdéPAinpa otnv npaypauxki tov Sidotaon, n onoia Sev eivar GAAn
ané mv avioétrta. O A. Xpioténouvdros, avadeikviel pe oagivela v onpaocia s peAéms tou
IPOCPUYIKOU Ppaivopévou, o€ ouvdaptnon Je 10 10T10pIKS Kal yewypa@ikéd miaiolo. O1 181aitepes
ouvOnkes kGOe 10topIkAS TIEP1IGSOU, AAAG Kal Yewypa@ikis meploxis katadelkviovial pe oKomd
va «anopayevBei» n parvopevikh povadikdétntd tns napoioas cuykupias.

O ouyypagéas avarpéxel otn ciyxpovn €AAnvikh 1otopia kal unevBupiler 6t n yewypa@ikh
0éon s EAAGSas, eixe ws amotédeopa va kataotei Siaxpovikd népaopa evos tepdouou api6-
poU avlponwv. Ané tnv éAevon twv npooPlywv ws androko s Mikpaoiaukns Karaotpopiis,
v AABavdv petavaotdv m Sexaetia tou 90 ka1 v avBpwmoukh kpion tou 2015, n EAAGSa
Sev Bpioketar avupérwnn pe éva npwrogavés parvopevo. 2.0p@wva pe autil tnv OMukA, 0 auto-

1. IIMX «Avdwon ko Epappoym Kowavicg [oltuani ey, Tunpo Kowwvug Iolrtucig, Iavreio [avemotuo.
2. MMZ «AvdAuon kat Edappoyn Kowwvikig MoAwtikng», Tuipa Kowwvikig MoAtikrg, Mavteto Mavemiotruto.
3. MMZ «AvdAuon kat Edappoyn Kowwvikig MoAtikng», Tuipa Kowwvikig MoAtikrg, Mavteto Movemiotruto.

166 « Kowvwvikh IToAttikh 14 « Iodviog 2021



x0oviopos anotedei pia «pubibeoroyiar. O «napovuopds» anotedei epndédio otnv perétn s
petavdotevons, kKaB@s odnyel otnv napouciaocn v EAIVOPEVWV ®ws IPWIOYVWPA KAl £Xe1 WS
anotédeopa v aduvapia e§edpevons Adoewv.

H @aivopevikh eAXAnvikh opoloyévela kal n povonoArucpikéinta napouoidlovial ws pidor s
eAAnvikns agnynons. H eAAnvikétnta Sev anotedei pia povorBikn otatukn ovedmra, KaBos n eAAn-
vikh tautétnta vnip&e €€ opiopot noAvnoAruopiki. [épa ané tnv anopdyevon tou npoo@uylkon
garvopévou kai m 81dAvon twv pibwv nou éxouv otBOel yipw and autd, okémpa moArés popés,
o ouyypa@éas emxelpei va avadeier kamnoia 181aitepa xapaknpioukd s napoioas nepid6Sou.

H petavdotevuon ws garvépevo, undpxer oxed6v and us anapxés ms avlpwnodntas. 2inv
napoloa ouykupia épws, topfl otnv cuvéxela s 1otopias anoteAel 1o yeyovos nws n EAAGSa
navel va Aertoupyei mAéov ws 81a6popos arrd anoktd xapakthpa xdpou otdBpevons avlp-
nwv. 210 miaiolo auvtd, 1o peravaotevtko petarpénetal o Oépa acpdieias, 6rmouv n tautdtntd 10U
MouocouApdavou katatdooel kamolov auvtépara otnv karnyopia tou mOavoi tpopokpdn. [pay-
paromnoleital £to1 pia «ac@aie10mnoinon» ms PEIAvVACTEUTIKAS MOAITIKAS, OIIOU TO PETAVACTEUTIKG
petatpéneral oe tnpa acpaieias. Tnv iBia ouypn, o1 Kpatukés MOAITIKES Kal 0 Kupiapxos AGyos
yia tnv petavdoteuon, §01KE1OVOUV TNV KOIVWVIA € TIS MO AKPaies Kal EYKANPATUKES OUPIIEP]-
@OpEs KAtd TV PETavactyV.

H katavénon tou nmpoo@uylkol o€ 10TopIKN Kal OUYXPOoVIKA, tautdéxpova, npoonukn karadel-
kviel tn ANOn mou xapaktnpilel thv Korvwvia pas endve o€ onpaivouoes 10TOPIKES KAl KOIVWVIKES
mtuxés s. [Tapdiinda, n §evopofia, to picos ka1 n Gpua Sopnpévn gpavtaciowon tns aneiAns,
eival exeiva ta otoixeia nou ouvibws tpo@oSotolv v tpopokpartia kai v, enakbéioudn, avaykn
y1a evioxuon twv TOAIUK®OV acpdAeias kal kataotoans. H otpopn npos pia kouAtoGpa kai npa-
KUKES oupnepiAnyns, péow 11as evopxnotpwpévns Kal pe noAtuki fodinon Snpdoias moAkns,
pnopei va anopuBomnoinoel tov Xxapakmpiopd tou «ipopokpdm petavaotny», oe aviiBeon pe tmv
KOIVVIKN nep1Bwplonoinon Kai tov eykAeiopd ota orparoneSikol TOou camps Mou €MKPAtoiv
WS onpePIVA Mpaypaukoida.

BéBaia, n at¢évra tns Evpwnaikis’Evwons yia tn pn BeAtioon s undpxouoas katdotaons,
tonoBetei tnv EAAGSa avapeoa oe 8o avukpoudpevous nérous: and m pia mievpd, o1 mpdo@u-
yes ka1 and v GAAn mieupd, n Evpdnn. Anpioupyeital pe autév tov tpéno, évas paidros KGKA0S
€MKUP1apXias tou 10Xupol ne teAika OGpata tous mo adivapous: tous npdoPUYES Kal ToUs Katoi-
KOUS TV VNOI®V ta omnoia eneAéynoav yia anoBnkes Puxwv.
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KaypdAng, A. (2018)
Meravdoteg Epydres otnv EAAdéa. Epyaciakéc Xxéoeic kat
Meravaotevtikn IToAitikn otnv Enoxn twv Mvnuoviwv, ABnva: Témog.

EBiva Kunpaiou' kat Katepiva IBepivn?

H kovwvikn noarukn otnv EAAGSa xapakmnpietar Siaxpovika ané pia eyyevii Aoyiki nepifw-
plonoinons twv PEtavaot@v, N anotéAecpa th yewypa@ikin kar khadiki akivnoia tou minOu-
opoU autod, aAAd kai, katd npoékraon, tns idias s emotnpovikhs oudatnons yipw and 6yeis
KIvnukotntas tous ev yével. Autl akpifds n Sidotaon avadeikvietar péoa and tn perén nou
napouoiddetal, n onoia avaivel péoa and 1o pebododoyikd epyaieio tou xpévou t oxéon Tou
OIKOVONIKOU Kal ToU KOIvwvIKoU miaioiou €§6A1€ns tou paivopévou s peravdotevons. Ta §do
Kup16tepa (nthpara mouv peAetdveal eival agpevos n oxéon adnienidpaons petal petavacteuukns
Kl £PpYAo1akns MOAITIKAS Kal N aQeTépou N eNdpKela TV UIapXoviwy emotnpovik@dv pefoédwv
yia v xatavénon twv empépous ekpdvoewv s petavdotevons. Me agoppi ts pvnpoviakés
emrtayés Oeomileral jua “pubpouki tpixotépion” s epyauxns vopobeoias, pe kabopiouks Go-
va mv anovoia KatdAAnAwv npofAéPewv yia t §ikain piOpion téoo tns petavdoteuons 6060 Kai
NS €pyacias twv PETAvVACTWV.

Apxixd, Siamot®veral 6u n epyaoia anoteAei 1o facikd vopiponomntukd kar evialakd otoixeio
yia tous petavdotes otnv EAAGSa pe ouvénela n petavaotevukh noAiukh va Aapfaver pia évovn
epyaoiokevipikn S1dotaon. H napoxn npoowpivias Sidpkeias abeidv epyaocias ka1 Siapovias ws
Baoikh noAlukh Siaxeipions twv petavaoteioewv Siaxpovika oty EAAGSa, evioxter otnv npaén
v edpaiwon kai m 8§1GSoon té6oo s napdrunns napapoviis 600 Kai tms napdvouns £pyacias.
H 18ayéveia kaBiotatar faciké cuotaukd vopiponoinons s 814kpions twv SIKAIWPATWVY MoU
SUvarar va anodadoer kGOe obBwtd s pias kai tns GAAns katnyopias oe Oeopikd Kal npakukd
enineSo.

Tnv nepioSo tns oikovopikhas kpions otnv EAAGSa, oto mAaicio tns cuppéppwons ous pvn-
poviakés emrayés, naparnpeital np@tov n paydaia anoppiBpion tou epyaukod Sikaiou kai s
KOIVwVIKAS acpdhions, Sedtepov n Siaknpun pias kevias nepiexopévou e€ayyerias avuperdmons
s napafaukdintas omv epyaciakd, kabos tpitov n anovoia €181k@v pubpicewv yia t peta-
vdoteuon ka1 tnv epyacia twv petavaotov. [apdiinia, e1dikoi adrd «oudétepor» paivopevika
kavéves Sikaiou eykAwfBilouv tous petavaotes o€ CUYKEKPIPEVOUS £pyaciakols KAGSous, evd ta
epyaukd Sdikaidpard tous kabopiloviar ev moArois and 1o €idos kal tn Sidpkeia vopns Siapo-
viis tous. Méow autiis ts S1akpiukns peraxeipions twv PEtavact@v oty ayopd pyaocias mou
odnyei oe au€npévn emo@dieia ka1 unepefdpnon tou epyalopévou and v epyodouxn mieupd,
emrteivetal n eueAifia oe éva Ndn edacukd epyaoiakd nepifdidov. Me npéoxnpa, petali GAlwv,

1. TIMY. «Evpwnaikh Kowvwvika [Todukar», TpaApa Korvwwvikiis ka1 Exknaidevukiis [ToAukas, [Tavemotapo TTedo-
nmovvhoou.
2. TIMZ. «<Egappoopévn IN'ewypagia ka1 Aiaxeipion tou Xopou», Tpnpa lewypagias, Xapokoéneio [Tavemotapio.
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n pGOuion twv petavaoteioewy, 10 epyatkd Sikaio Siafpdvetal ws mpos mv KATAoTAtKn A€l-
toupyia kai anootoAn tou e§unnpet@vias eubéws arrdtpies aArd CUYKEKPIPEVES OIKOVOUIKES KAl
YEWIOAMTKES OKOMPOTNTES.

AkorouBdvras ta 81e0vh npdruna, 10 «petavactevukd» epyaukd dikaio yia tous petavaotes
omv EAAGSa, eyrdwfiler peyddo pépos tou minBuopot autod, péoa and Sidpopous pnxaviopous,
oe éva kaBeotws Siakpioewv Kal ekpetdAievons, napaykwvidovras €tor Oeopikd katoxupwpéva
Sikaiopara. Opiopéves moArukés emioyés gaiverar va ennpedloviar and pia vndyeia ouvepyaoia
MOAITIK®V KAl OIKOVOHIK®V €AIT pe 10XUpoUs emxeipnparties 1 GAlous mnaiktes nmou e§unnpetoiv
ouykekpipéva oup@épovia. 2.to miaiolo autd, n pertavactevtukin moAIukn nouv vioBeteitar avamna-
paye1 ouykekpipéva otepedruna kai naboyéveies. O1 “pwvés” mou akolyovial o€ HOAIUKS Kal
Snpboio AGyo o€ oxéon pe NV ACQPAAEIOKEVIPIKA IPOOEyyIon TV PETavaocteioemwy £pxovidl o€
nAhpn avtiBeon pe us Siamotwpéves avaykes oe epyaukd xépia o morroids kAGSous kal enay-
yéAparta, aAdd teAoUv oe andAutn appovia pe npoonddeies npo®Onons s everacpdielas omnv
eAAnvIKN ayopd epyaoias.

Eivair pavepé 61 n oxéon petavaotevukis moAtukns kar pibpions tms ayopds epyaoias eivai
ap@idpopn. H Siaxeipion tou petavactevukoi nieoe npos anooteBeponoinon tou eAAnvikoU epya-
01aK0U nep1BAAAovIos, Petarpénovias Ty £pyacia twv PEtavactov oe poxid taxéwv S1adikaciov
S1edpuvons twv otpatylk@v evedi€ias kal anoppiBuions. To yeyovos autd, oe ouvSuaond pe tn
816ykwon ts o1kovopikhas kpion Bnoe yopyd oA0kAnpn tnv eAAnvikh ayopd epyaocias npos éva
yevikeupévo kiipa emogdieias kal earopikevpévav epyaciak@v oxéoewv. O1 ouvbiikes autés
a@opoUv apxikd us nepioodrepes eudiwtes opddes tou manBuopod pe xapnin Sianpayparevukn
SUvapn, 6pws npoodeuukd enekreivovtal oto 6GvoAo tou epyaukol Suvapikol pe épous kabo-
AIKomnoinons evls vEou unepeUEAIKTOU €pyaciakol mpotimou.
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