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“Dealing with the unknown: L earning from stalking victims’ experience$

Abstract
Stalking was first criminalised in the United States in the early ninedesl most
recently two stalking offences weietroducedin the UK to dealspecifically with
stalking behaviour, strengthen the prosecution of stalkers and improve the pnobécti

victims.

However,despite growingpolicy and researcattentionin the last decade, the available
knowledge and understanding regarding the nature, impact and nextalkinfjand its

victims areratherlimited.

As such, this articleaims to add to current knowledge by explorinipe needsand
suggestionsof stalking victims based othe in-depth accounts of 26 selkfined
victims/survivorsof stalking who took part in a study examining the impact of stalking

and the criminal justice system responses to victims.

Overall the findings of this studyndicatethat often stalking victims’ voices are not
heard, their complaints adismissed thar emotional turmoil is not recognisetheir
needs for support and safety are not properly addressed and therefortheyhmay be

statistically present in essence they remain ‘invisible’.

Key words: stalking, victims, needshangessupport
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1. Introduction
Stalking is an alarmingly commoand perniciouscrime affecting a significant
number of individuals every yeaResearctstudies shovthat 12% to 32% of women
and 4%to 17% of men have been stalked in their lifetim@Vveller et al., 2012)
According to the Home Office almost 120,000 women are stalked every year and
approximately 53,000 incidents of stalking are recorded as crimes in Englandaéasd W

(ChurchTaylor, 2012).

Most stalking victimisation studiesarried out in the Wited Kingdom,USA and
Europehave shown that stalkers’ persistent and unwanted pursuit can cause significant
disruption to their targets’ everyday lives and force them faethoraof lifestyle
changes raging from changing the phone numbers ardhily routines, reducing their
social outinggo relocating,changing theijobs and/omames Pathé and Mullen, 1997,
Tjaden and Thoennes, 1998; Sheridan et al., 2001; Purcell et al., 2002; Dressing et al.,

2005; Melton, 2007; Baum et al., 2009).

Most importantly, it has been established thatincessanprolongedand threatening
nature of stalkers’ acts and behaviooften deterioratethe victims’ quality of life and
can be increasingly traumatic giving rise to feelings of feaanxiety depression,
suicidality, helplessnesslistressangerand distrustthatin many cases last for many
yeass after the pursuit Isaceased (Paghand Mullen, 1997; Brewster, 1998; Westrup et
al., 1999 Sheridan, 2001; Sheridan et al., 2001; Davis et al., 2D@&ssing ¢ al.,
2005; Purcell et al., 2005; Melton, 200Zox and Speziale, 200@pgan and Walker,

2010.

In paralle| victims of stalking often experienae gradualerosion of their personal,

social and family relationships and support networks as a direct resultiroptinguit



due to the prolongednd menacing nature of the stalkers’ condhat also because of
the lack of understanding regarding stalking victatien Sheridan, 2001Sheridan et

al., 2001; Logan and Walker, 2009).

However,despite the prevalence of stalking victimisatiarthe general population
and its widespread and loigrm psychosocial effects on victims’ lives research
studies exploring victims’ experiences and neeldave found thatin many cases
victims’ complaints and casese eitherinappropriatelydealt with or not dealt with at
all by the criminal justice system, victim services and sometimes by significant others
(Brewster, 1998; Finch, 2001; Sheridan et al., 2@dlpazzi et al., 2009; Van der Aa

and Groenen, 2011).

Specifically, Brewster (1998) conducted sestructured, fac¢o-face interviews with
187 female stalking victims in the United Statesruited hrough victim aid services
and law enforcement agenciedost victimsreportedthat the response by the police
was swift but mostly unsympathetiand stressed their needs for emotional support,

“sense of security” and criminal justice system support (p. 9).

Also, Sheridanand her colleague®001) who surveyed 95 selfiefined victimsof
prolonged stalking in the UKound that whilst the quality ofpolice responsegaried
many victims were disappointed with the wayetlpolice dealt with their case$hey
alsofelt thattheir complaintsvere oftendownplayed andot taken seriouslipy family

and friends and that there was insufficient support for victims of stalking erajen

Similarly, one of the main issues emerging from Finch’'s (2001) interviews with 40

victims of stalkingrevealedhe lack of appropriate treatment by the police. Aldorris

! The inclusion of the studies covered in thiticle was based on their salience and relevance to the scope
of the paper anthe methodology of the study the findings resulted from.



et al. (2002) carried out the first study examining the prevalence, nature arad ahpa
stalking in Scotland by surveying the general public grakctitioners’ views and
interviewing 27 stalking victimsWith regard to the way the police dealt with their
cases, the main problenagtims reported weréhat they had to recount their staoya
different police officereverytime a new incident tooklgce,inaction andatendency by

the police to dismiss their cases as ‘domestic’.

In addition, Galeazziet al. (2009) who examined the differertielp-seeking routes
taken by stalking victims and the criminal justice system responses to their cases in
three European countries (Belgium, Italy and Sloveioand that most victimglid not
feel supported by the police and other helping agen(@es. ®cial services, GPS)

mainly because their cases were not taken seriously.

In the same linejn Van der Aa and Groenen’s (2011) studlye Dutch stalking
victims refered to the police officersindifferenceand reluctance to consider stalking
behaviour a serious criminal aamd said that their experiences were trivialisedthey
were not taken seriously. In fact, many victims reported that they had diebelieved,
insulted, laughed at or even blamedt being stalked (Van der Aa and Groenen, 2011,
p. 27).As a resultthey stressed their need for appropriate treatment, information, safety

and effective interventiorfer stalkerssuch as punishment and arrest.

Bearing in mindthesefindings and thefact that there is a dearth of qualitative
research exploring stalking victimisation through victimstepth narratives this paper
aims toadd tothe currenknowledge andinderstandingegarding lhe needs of stalking
victims drawing material fronthe findings ofa doctoral study examining the impaudt
stalking as well athe criminal justice syem andsogety’s responses through stallgin

victims/sunivors’ experiences and accounts.



Specifically, the article will first briefly review how stalkinghas been defined and
criminalisedsofar giventhe elusive nature of the crinaed the ambiguities involved in
its interpretation. It will thendelineatethe scope of thestudy, the methodology

employedandmainchaicteristics of its sample

Next, it will discuss the needs of stalking victimas these emerged through the
experiences and views of the study’s participamtelation tothe quality of help and
responss they received bythe criminal justice system, victim support agencies and

societyin general.

These needs will be then examinedthe light of therecentaddtion of two new
stalking offertes to the current legislatioRinally, this paper willreflectonthe changes
required to render stalking victims visible and thus improve firetection, safety and

support based on thparicipants’ views and suggestions.

Before delving into the needs, views and suggestions of stalking victims it igamipor
to give an ovenaw of the different ways stalking has been defined because, as almost
all victims’ accounts attest, there seems to be a pervasive lack of awareness and
understanding regarding what is stalking which in turn contributes to and pégpetua
the often inadeque responses and lack of support by the criminal justice system,

victim support agencies and the community in general.

1. What is stalking?
Staking suffers from the lack of globally accepted unanimous definition (Jagessar
and Sheridan, 2004). The diffity in defining stalking mainly rests on the fact that it is
not one single act but it consists of a series of behaviours and activities thate@hen s

in isolation may seem rather ordinary, harmless and not necessarily illégairiown



right (e.g. sending Valentine’s gifts and cards or appearing in the same places as the

victim) (Sheridan, 2000; Sheridan et al., 2001).

3.1. Legal Definitions and Responses

The first attempt to define and criminalise stalking was made with California’s
introduction of an amstalking law in 1990 prompted by the shooting of a young
actress, Rebecca Schaeffer, outside her house by her stalker in 1989 (Gall@de
Kinkade et al., 2005) and the subsequent murders of four women by their former
partners who had previously stalked them in Orange County, California (Tjaden, 2009).
This first antistalking statute defines stalking as a situation wharpéerson wilfully,
maliciously, and repeatedly follows or harasses another person and...makes a credible
threat with the intent to place that person in reasonable fear for his or her safety or the

safety of his or her immediate fami{{zardner, 2000, p. 480).

From that legislative point stalking was rapidly criminalised in all USA states and th
District of Columbia, Canada, Australia, BelgitinGermany, Austria, England and
Wales and most recently in the Netherlands, Italy and Scotland with the latter

introducing two spcific antistalking offence$ under the Criminal Justice and

2 It is worth noting here thate European countries who have specific -atailking legislation refrain
from usingthe word and concept ofstalking’ in their legal textsFor example, article 442 bis of the
Belgian Penal Code defines stalking as “the disturbance of a person’s peaceetirmhdwses thevord
‘belaging’ (synonymous to ‘harassinginstead ofthe term ‘stalking’. Similarly, the Netherlands
introduced the much debated concept of privacy by defining stalking asvithation of a person’s
privacy” (De Fazio, 2009, p. 232)

% The prosecution of stalkers was undertaken by using the commonitaevaf breach of the peace and
thus there was a lack of provisions dealing with stalking in Scotlandd{®&tiss and Sharp, 2009). As
such, two antstalking offences were introduced: a) the ‘threatening and abusiveib@haffence and
b) the offence ostalking with the latter providing a list of examples of stalking beha\i®.g. following,
contacting, entering or loitering in the vicinity, interfering with préyeand stressing that the list is not
exhaustive (Middlemiss, 2010). In essence, Sé¢otdsy and the new anstalking offences in England
and Wales share many similarities as they name and criminalise staidnge a course of conduamd
provide an indicative list of behaviours including cylalking.



Licensing (Scotland) Act 2010 (Modena Group on Stalking, 2007; Middlemiss, 2010;

De Fazio, 2011).

Specifically, England and Wales criminalised stalking by introducing thee®ion
from Hamssment Act (PHA) in June 1997 following a series of {uigifile cases, most
notably that of Tracey Morgan who was relentlessly pursued by her stalken fgedrs
(R. v. Burstow) (Finch, 2001) and the inability of the then available legislation to

protect all victims of this crime (Finch, 2002).

The Protetion from Harassment Aaioes not name or define stalking; instead it
criminalises it through its provisions (sections 2 & 4) stating thap€rson must not
pursue a course of conduct that amounts to the harassment of another person which he
knows or ought to know amounts to the harassment of the’ @hédrcauses alarm,
distress or fear of violence to the victim (Finch, 2001, p. 311). The emphasis here is on
the repetition of the conduct (two or more incidents), that it is unwelcome and brings

about adverse reactions in the victim (Finch, 2001).

3.2.Clinical/Academic Definitions
Stalking has also been defined as broadly as “persistent and unwanted attention”
(Budd and Mattinson, 2000). It hasdpe clinically framed as a “constellation of
behaviours where one individuals inflicts on another repeated, unwanted intrusions and
communications” where the intrusions are defined as following, loitering nearby,
keeping surveillance or making approachaes eommunicatings made through letters,

telephone, enails or notes (Paéhand Mullen, 1997, p. 12).

Most commonly stalking has been described through the prescription of specific

behaviours such as watching, following, calling, sending threatening, abusive and/or



begging letters, trying to gain information about the victim from third parties like
her/his friends and family, defaming the victim, damaging the victim’s wdrh@me

and issuing direct and/or indirect threats (Sheridan et al., 2001).

Fnally, another way used to define and understand stalking and the one adopted by
the current study is through seléfinitions which entails relying on setentified
victims’ perceptions about what stalking is based on their experiences (sesoRrat

al., 1998).

Employingthis type ofdefinitions allowed the researcher to realise that while there is
a discernible pattern in most stalkers’ behaviour, there is no such phenomenon as a
‘classic stalking scenario’ or ‘typical’ feelings which stalkinguods as many victims
in this study experienced not only fear but also confusion, despair, angeustratifvn,

especially when they were disbelieved and their cases were not properlyittealt

2. Researching stalking victimisation
The main purpose of theurrent study was to learn more abopytdocumentand
understandhe nature and impact of stalkingrough the experiences and voic#s
individuals who have been subjected to this form of interpersonal violence. It also aims
to examinethe waythe criminal justice system and society deal with and respond to

stalking victims and their ordeal.

In order to gain an insight into the reality of being stalkgdalitative, semi
structured, irdepth, facdo-face and telephone intervievastingfrom thirty minutes to
three hours were conducted with 26 sidfined victims of stalking who were recruited
through the National Stalking Helpline, victim support advocates and also through

several localuniversities.All these organisations supported thesearch by placing



information about the study on their websites and/or allowing the circulatiomafle

asking potential respondents to contact the researcher.

Twenty-four (24) of thetwentysix victims interviewed were women and two were
men. Twenty-one (21) of the twentjour women were stalked by a man and three were
stalked by another woman. The two maietims were stalked by women. The victims’
age range from 19 to 58 years old arstalking lastedrom four weeks to thirty years

while in many casethe pursuiis still ongoing and/or intermittent.

As far as the prior relationshgynamicsare concernedifteen (15) participants have
been stalked by formehusbands and partners, ning (& acquaintances such as
friends, colleagues, neighbours and two (2) by strangers. Most of the participests we
also cyberstalked in the course of their pursuit with one participant being primarily

stalked online.

3. Findings: What stalking victims need
The following section will focus on the needs and suggestions of stalking victims as
these emerged from the experiences and accounts of the current studyipapéstic
Specifically,it will highlight their needto be taken seriously and provided withevant
and holistic support, the lack of understanding relating to the nature and impact of
stalking,the need fosstricter punishmentand appropriatenanagemendf perpetrators
by the criminal justice system and the need fochangeof sociocultural belefs

regardinghis formof violence.

4 Cyberstalking has been brogdtlefined as “the use of the internet, email, or other electronic
communications devices (e.g. mobile phones, telephones, computerdgerscert.c.) to stalk another
person” (US Attorney General, 1999 cited in Spitzberg and Hoobler, 2002, p. 75).



3.1.Need b be taken seriously and believed
In many casesictims said that when they contacted the polfcthey were metwith
disbelief, their experiences were downplayed, their complaints weresdennandhey
sometimesencounteredlisrespectand complete inaction. As a resuhey often felt
disappointed anthat they were treated asnuisance’
“Police were in fact unresponsive. It took a whole year to get them

visit. By which time my new car was sesty damaged, and | was

becoming more and more frighteri¢éarticipant 12)

Also, the main reason sonwictims did not contactthe policewasbecausehey were

convinced that the latter would nekethem seriously.

Disturbingly manyparticipantsvho resortedo other sources of help and support such
as their family, friends, colleagues and the commuaigo encountereddisbelief
regarding the extentr natureof their victimisationanda tendency to trivialisand

downplaytheir experiences

“[...] it's weird they(people)think such a thing would never happen
[...] they just find it very unbelievable that someone would actually put
so much effort and energtalking three different girl$...] | don’t
think they realise the extent of thisdikverwhen | try to explain [...]
they think I'm just saying stuff that don’t really happéRarticipant
24)

As such most participars stressed their need to be taken seripuwsid believed
regardless of the nature of their relationship with their stalktbesceoccurrenceor

lack of physical violence and the absence of stereotypical characteristicsricabes

® Four participants explained that, although they recognised that theystaked, they did not report it
to the police mainly because they believed that they wouldn’t be takensdgrand also because stalking
ended using other informal ways (e.g. confronting the stalker, inforuadimgs) or for other unknown

reasons.



(e.g. stranger stalkepgerceived asnore dangerous than partnersacquaintanceand

vice versa (seeScott et al., 2010; Sheridan and Scott, 2010).

3.2. Need for understanding
Many victims reported thabftenthe police and the courts did not recognise stalking
and its different forms, did noealise its seriousnesasid most importantly they did not

seem taunderstand the severity of its psyctmeial effects on victims’ lives.

Several participants also pointed out tbfien the policeand the courts did not deal
with their complaintsand cases as a pattern of targeted communications and contacts
but they rather treatetiem as isolatethcidents, often focusing only on tangiblarims

such as physical violence.

The following extractby a woman who was stalked by her husband is indicative of
thisrather parochiahpproach:
“That's the response from the police because | said he sat outside the
house, he is shouting through the letter box, | am here on my own [...]
| am frightened [...] and he was shouting “I can get in if | want to.
Don't think you can hide from me” this type of things and the police

just said “Well he is not harming you, we can'’t intervene unless he

harms you (Participant 10)

The lack of proper identification of stalkimgsulted in many cases being classified as
domestic wlence andhus being dealt withinadequatelybecause, although stalking
oftenoverlaps and/or ceoccuss with physical and sexual violence (Burgess et al., 1997;
Logan and Cole, 2011} is still aseparate crime encompassing its own r{§seridan
and Roberts, 2018nd thushould notbedealt with only as part of a domestic violence

context(see also Van der Aa and Groenen, 2009).

10



Hence mostictims highlighted the need for better understandagputthe course

and nature of stalkingndits detrimentakffectsontheirlives.

3.3.Need forsupport, information and protection
In severalcasesvictims encounteredhe inability of the police and victim support

agenciego provideadequat®r sufficientinformation and support.

For example, one participant who was cybiked talked about her frustration when
she realised the ignorance ladr police force regarding cyb@buse and their inability

to help her:

“lI was extremely frustrated with the police forces who basicafly |
couldn’t help me at all, they didn’'t give me any information leaflets
they didn’t say “Yes we have a cyber abuse police officer who will be
your main form of contact”, | didn’'t get any of that.] advice was
completely inappropriateuh completely irrelevant, didn’t help me
whatsoeveér(Participant 09)

Most stalking victimssaid theywould like to be provided witlspecific relevantand
practical information and advicesgardingtheir safety and protectiofrom ther

stalkers.

Also, some victimsstressedhat theyshouldbe informed by the policand related
servicespromptly and consistently about court proceediagslin cases where stalkers
are sentenced to provide information abihé stalker's whereabouts onitee latter is
released from prison owhilst under probation supervisignespecially in cases

involving high risks of violence and recidivism.

Beside physical protectiossome participantalso talked about the need for emotional

buttress: they suggestthat emotional support andounsellingshould beoffered not

11



only to the primary victim but also to other people close to the victim who may have
been also targeted and affected by the stalker's camgaign family members,
children) by a person spdaally trained to deal with stalking and its emotional

aftermath.

3.4.Need forstronger sentencing and appropriate assessment of stalkers
Many victims also pointed out that their pursuers werarely chargedwith or
imprisonedfor stalking per se; instead, they were mostly prosecuted and convicted for
stalkingrelated offencessuch as criminal damage, assawt for breaching their
restraining ordersshowing atendencyby criminal justice professionals ttackle

isolated incidents rather than a specific pattern.

As such many participantstressed tht both the police and courthouldrecognise
the criminal nature of stalking, its inherent dangerddeleterious effects arttierefore
deal withperpetratordor their pursuit In this sense a new stalking law was regaa®ed
a helpful legal tool thatcould consolidate the prosecution of stalkers for their

behaviours and improve the protection of victims.

In the same vein, many victims talked about the rHeetbnger custodial sentences
both for their protection ando enable stalkers thave the time t@eceive appropriate

treatment whilst being detaad.

In addition to thissome victims stressed that their stalkgnsuldbe psychiatrically

assessédand provided with treatmenas a way to changieir behaviour, reduce or

® Research studies have shown that stalkers often have mental heai#mpr@dag. a small number are
diagnosed as psychotic) and many suffer from personality disordens asu borderlingpersonality
disorder that may underpin and/or partly explain their criminal bebayiarnham et al., 2000; Storey,
2009).

12



stop their pursuit. As a resultictims would feel safer and the perpetrators could be

dealt with and monitored through appropriate programand interventions.

Many victims &so referred tathdar need foreffective protection througthe consistent
implementation anénforcement of restraining orders as wellsa®nger policing of

stalkers

3.5.Needfor sociccultural changes
Some participants alsastressedhe need for a wider change of social and cultural
beliefs and attitudesregardingviolence against womeand intimate relationships as
victims were oftenseen asesponsible for being stalked because of their prior intimate
relationship with their tormentars
“1 think well the courts had all viewed it as not been very serious and

because | was involved with him before so sort of my "fault
(Participant 19)

The same participant added that it was the lack of physical violencalsbadffected
the judgesperception of her case:
“and the things he were doing were not to me personally, they were to

my house and my car um so therefore it was nothing, it wasn't

serious
The needor recognisinghe seriousness @motionalharmswasalso pointed out by

another participant:

“l think [...] certainly emotional and psychological harm in this
country are just not issues [...] nobody cares unless somebody hurts

your property or your persdr{Participant 17)

13



4. Legal Remedy

“ Stalking is an abhorrent crimé. makes life a living hell for victims breaking up
relationships, forcing the victims to move house, making them feel they are being
watched 24 hours a dayhat is why we are explicitly criminalising stalking, to make
sure that justice is done, protect the victims and show beyond doubt that stalking is a
crime’
(David Cameron8 March 2012)

The debate about stalking lasgform startedin December 2011 when the Justice

Unions Parliamentary Group held a joint Commons/Lords inquiry into the need for a

reviewof thePHA’ (1997) (Richards et al., 2012).

The mainproposed amendmentssulting from thanquiry were a) the creation of a
separatecriminal offence of stalkingp) harsher sentencing powers including the
mandatory counselling of stalkers who have been convithedjmited use of any
means of communications to prevent cyberstalland giving power to the police to
disclose stalkers’ previous offending behaviour) the training of criminal justice
system professionalbout the nature and prevention of stalkieighe establishment of
a Victim’s Advocacy Scheme ard) a wider awarenessampaignwithin educational

institutions andhe general publid@wsonCruttenan 2012).

Swiftly responding to these recommendations the government added two new
offencesto the PHA (1997): the offence of stalking and the offencestafking
“involving fear of violence or serious alarm or distress” that vesx@cted in November

2012 (MacEwan, 2012, p. 768

" Albeit a strongand flexiblepiece oflegislationfocusing on the impact of stalking on the victim rather
thanthe perpetrator’s intent, it has been shown that the R1987)did not deal with stalkers and protect
their victims effectively (see for a comprehensive analysis and evalwdtitbe ActHarris, 2000; Petch,
2002).

14



At a first glance this legislative stegpddressesnost of the issues raised by the

participants of this study.

In particular it covers the need for legal reform andaguwition of stalking as a

seriouscrimethrough thecreationof thetwo stalking offences

In addition,the amendment regarding harsher sentencing powers addresses the need
for a stronger sentencing approach and appropriate assessment of coralictesl & a

way of preventing or stopping the resumption of their pursuit.

It also acknowledges the needr flvaining andawarenessamong criminal justice
system professionals and the general puhbliorder to ameliorate understanding about

stalking and the way thedeal with stalking victimsind their cases

Most importantly, the recommendation for testablishment of aationalVictim’s
Advocacy Scheméor victims of stalkingis welcomed. This corroborates the lack of
appropriate information and adviedoutthis form of victimisation and addresses the
need of many participants of this study for supporrelationto the criminal justice

system processafety and protection.

All in all, the new legal policy and its componerage an importanstep in tackling
stalkingby naming andexplicitly criminalising it and taking a holistic approach towards

perpetrators and the support offered to the so far ignored stalking victims.

8 The offence of stalking involving fear of violente4A) requires that 4 stalker cause another person

to fear on at least two occasions that violence will be used against that person or cause that person to
suffer serious alarm or distress which has a substantial effect on that person’s usttatdasy
activities' (Leigh, 2013, pp. 11420).The Home Office provides a list of examples of what may count as
adverse effects including changes in the victim’'s travelling routinesalsaed jobrelated activities,
moving home and physical or mahhealth impairmentThe importance othis provision rests on the
recognition of thdife changes, debilitating disruptions aserious emotional harms stalkers can cause to
their victims.

15



An importantaspectof this legalrecognition could beits potential to instigate and
lead to a wider social awareness and understandiagarding the deviance and
seriousnes®f stalking, bearing in mindhat law can playan integral part in shaping

“understandingef social reality”(Cotterrell, 1998, p. 182).

At the same timé could be argued that mew stalking law does nansureconsistent
complianceto andimplementationof legal provisionsand rigorous enforcement of

sentences.

It has also beenommentedhatit is not the creation of a new law that would help
stalking victims buthe properinvestigation and prosecution tfeir casesand better
training of criminal justice system professiona¢gardingthis crimeand its effects

(ChurchTaylor, 2012).

Moreover a new stalking lawmay not be suffice to dispel commonly held
stereotypicalassumptionsbout stalking victimisatiosince naming andcriminalising
stalking does notecessarilyentail the change ahe socialattitudes andeliefs that

often underpin and sustain the perpetration of this form of interpersonal violence.

In fact, this couldbea challengdor any attempt to legally regulastalkingas the law
challengesleepseatedeliefsand norms about what is considered acceptable behaviour

bothwithin intimate relationshipand social interactions.

5. Discussion
The findings of the current studg relation to the needs of stalking victinend
empirical support toprior researctstressinghe need of victims to be taken seriously

andaffirm the inadequatand insufficient support victims of this crime often receive by

16



criminal justice system pre$sionals victim support agencies and sometimes

significant others and the community.

Specifically most victims expressed their disappointment with the way the police
dealt with them and their cases atadked abouttheir need to be taken serioysl
believed and thus respected. This finding is in line with previous studies in the UK
(Sheridan et al., 2001) and other European countries such as Belgium, Italy and the

Netherlands (Galeazzi et al., 2009; Van der Aa and Groenen, 2011).

Taking stalking victims’ concerns seriously would encourage more victims te com
forward and report being stalked which in turn would allow early identification, timely
intervention ensuring victims’ safety and consequently reduce or prevent further

episodes of abuse.

Most importantly if the police dealt with stalking victims and their complaints
seriously their stance could affect the community and general publicsgiens about
the unacceptability of the behaviours involved and therefore improve their responses to

victims.

An essential prerequisite of this kind of supportive attitudes and responses would be a
sound and empiricalipased knowledge and understanding about stalking perpetration

and victimisation.

Indeed, mosaccounts in thistudy revealed that there is a lack of understanding and
recognitionregarding thenatureof stalking and its effectsoth by the criminigjustice
system professionals and general public. This finchtep corroboratesprior work
demonstrating that stalking is often seen as ‘domestience’ by the policeand

therefore dismisseand/or inappropriatelgiealt with(Morris et al., 2002).
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In-depth understanding could be developed through continued and updated police and
judgesand magistrates’ training about the trajectory of stalking, the appropriat# use

relevant legal tools and the impact on victims.

Apart from criminal justice system professionals, many participants also tdiket a
the need for a wider awareness amdication about what constitutes stalking in the
community and general public in order to enhance understanding about stalking, its

effects anchow to cope with it effectively

Better understanding about the nature of stalking and its effects coulidblyposs
improve victims’ safety within their communities by creating a protective n&twor
within which stalking survivors would not feel isolated and embarrassed both for being

pursued and because of the lack of help and support.

In the same line, severnparticipantseferred tathe unavailabilityof informationand
supportspecifically for stalking victims echoingrior findings relating tahe lackof
support regardingictims’ safety and protection (Brewster, 1998; Sheridan et al., 2001;

Vander Aa andsroenen, 2011).

Furthermore the need for harsher punishmertd assessmentf stalkers by the
criminal justice systemwvas also mentionedhe careful assessment and treatment of
stalkers is crucial given thatanyperpetrators are not deterred regtraining ordersr
civil injunctions that in some cases may even exacerbate their behaviour(s) (Finch,

2001; Logan and Walker, 2010).

Finally, some participanttalked about theontributory role ofa ‘victim-blaming’
culture andcertain beliefs ahd violence against women arttie seriousness of

emotional harms tthe perpetrationf stalking. As such, thegrguedthat there is a need
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for a change of these beliefs for stalking victims to be taken seriously analycgsdt
with. These viewsare importants theyprovide aninsight into the causes of stalking

andstressts sociecultural dynamics
Conclusion: Voices Heard

To sum up, the findings of the present study regarding the needs of stalking victims
suggesthat what victims mostly need ido be taken seriously by the criminal justice
system and society in generaétterunderstanding of the impact of stalkers’ behaviour
on their lives, practical information abt their safety and protectiprspecialised

support and stronger sentencing that reflects the seriousness of stalking.

Henceit is obviousthatthere is a need for a widexgntinued and irdepth awareness
and educationabout the nature of stalkingithin the criminal justice system, victim
support agencieand the community to improvibe responses victims receive in their

help-seeking endeavours

There is also a need for integrated responses to ensure early identificakon, ris
assessment and intervention, consistent enforceroknprotective measuresnd
adequate information and support to ensure that stalking victims do naifriaiel

unsafe and invisible.

And indeedhe new stalking law is an importdegal changéowards this directioas
it makes stalking a separateéme and therefore mayhelp stalking victimsand their
casedo be taken seriously and dealt wghoperly by the criminal justice system and

society.

Further research will be necessary to assess the implementation andfutiigynew

legal measures addressing victims’ need¥et, the messages from other countries
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such as Scotland are positive as the latest figures show that the rate ofimuvor
stalking has increased drastically since the enactment of the CriminaleJast

Licensing Act(2010) (Richards et al., 2012).

In addition to this, the new legislation is important becausamiphasises théar
reaching effect®f stalking This may urge other international jurisdictionthatdo not

have antistalking laws recognise the seriousness of this crime and legislate against it.

Neverthelessthe criminalisation of stalkingvould not beeffective enoughif it did
not cooccur witha graduakhangeof certainsocial and culturabeliefswith regard to
violence against women, intimate relationshipglthe seriousness of emotional harm
that seem tandermine the safety and hinder the provision of adequate protection and

support tostalking victims/survivors

Therefore despiterecentpolicy interestin UK, there isstill along way to goanda
need for further research in orderunderstand stalkingictimisationand dispel socio

cultural assumptionghat often facilitate it.
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