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KWWヮｷﾐｪ デｴW C┌ゲデﾗﾏWヴ “;デｷゲgWS セヱぎ ｷゲ デ;ﾆｷﾐｪ ヮ;ヴデ ｷﾐ ヴWゲW;ヴIｴ ;ゲゲﾗIｷ;デWS ┘ｷデｴ HWデデWヴ W┝ヮWヴｷWﾐIW ﾗa 
care? Findings from the 2013 National Cancer Patient Experience Survey 
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Background: The National Cancer Patient Experience Survey 2013 includes data on 68 737 patients 

from English NHS Trusts providing acute cancer services に a response rate of 64%. NCPES 2013 asked 

;Hﾗ┌デ デｴW ヮ;デｷWﾐデ W┝ヮWヴｷWﾐIW ﾗa I;ﾐIWヴ ヴWゲW;ヴIｴぎ さH;┗W ┞ﾗ┌ ゲWWﾐ ｷﾐaﾗヴﾏ;デｷﾗﾐ ふﾉW;｡Wデゲが ヮﾗゲデWヴゲが 
ｷﾐaﾗヴﾏ;デｷﾗﾐ ゲIヴWWﾐゲ WデIぶ ;Hﾗ┌デ I;ﾐIWヴ ヴWゲW;ヴIｴ ｷﾐ ┞ﾗ┌ヴ ｴﾗゲヮｷデ;ﾉいざ さ“ｷﾐIW ┞ﾗ┌ヴ Sｷ;ｪﾐﾗゲｷゲ ｴ;ゲ ;ﾐ┞ﾗﾐW 
SｷゲI┌ゲゲWS ┘ｷデｴ ┞ﾗ┌ ┘ｴWデｴWヴ ┞ﾗ┌ ┘ﾗ┌ﾉS ﾉｷﾆW デﾗ デ;ﾆW ヮ;ヴデ ｷﾐ I;ﾐIWヴ ヴWゲW;ヴIｴいざ さIa ゲﾗ SｷS ┞ﾗ┌ デｴWﾐ ｪﾗ 
ﾗﾐ デﾗ デ;ﾆW ヮ;ヴデ ｷﾐ ヴWゲW;ヴIｴいざ Aﾐ ﾗverarching question asks patients to rate their care. We wanted to 

test if taking part in research is associated with better experience of care  

Methodぎ O┌ヴ ;ﾐ;ﾉ┞ゲWゲ ﾉﾗﾗﾆ ;デ ヮ;デｷWﾐデゲげ ﾗ┗Wヴ;ﾉﾉ ヴ;デｷﾐｪ ﾗa デｴWｷヴ I;ヴW ;ﾐS ヮ;ヴデｷIｷヮ;デｷﾗﾐ ｷﾐ ヴWゲW;ヴIｴが 
tested with PW;ヴゲﾗﾐげゲ Iｴｷ-squared test for association.  

Results: 30% report having a discussion about taking part in research, with 64% going on to 

ヮ;ヴデｷIｷヮ;デWく O┌ヴ ;ﾐ;ﾉ┞ゲWゲ ゲｴﾗ┘ ; ゲデ;デｷゲデｷI;ﾉﾉ┞ ゲｷｪﾐｷgI;ﾐデ ;ゲゲﾗIｷ;デｷﾗﾐ HWデ┘WWﾐ ヴWゲW;ヴIｴ ヮ;ヴデｷIｷヮ;デｷﾗﾐ 
and a better patient experience. Among those who arebnot asked, 87.2% rate their care as excellent 

or very good.bThis percentage increases to 90.2%when patients are askedbabout research but do 

not go on to participate, and to 91.9% ifbthey are asked and do participate. 

Conclusion: There is an association between how people rate their care and how they rate their 

participation in research. Having a discussion is also associated with better experience, though the 

association is less strong. The research community has long held that participation in research is 

linked to better patient experience, but until now it has not been possible to evidence this on such a 

ﾉ;ヴｪW ゲI;ﾉWく TｴWゲW gﾐSｷﾐｪゲ ゲ┌ヮヮﾗヴデ デｴW ┗ｷW┘ デｴ;デ ﾗヮヮﾗヴデ┌ﾐｷデｷWゲ aﾗヴ ヴWゲW;ヴIｴ ヮ;ヴデｷIｷヮ;デｷﾗﾐ ゲｴﾗ┌ﾉS HW 
integral to discussions with patients of their treatment options. 


