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Outline UNIVERSITY OF LEED

The session a standard 10 minute presentation

» the Clinical Information Systems for Patient Care (CIS4PC)
project work

 Brief examples of how the University of Leeds delivers

health informatics teaching through CIS4PC content and

how we worked together to integrate health informatics and
the technology into clinical teaching

5 minutes of questions
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Premise UNIVERSITY OF LEED

Health informatics and interactive use of
technology are essential tools for health care
providers/practitioners, yet there is still limited
access for students in a safe learning
environment.

The health professionals of tomorrow need to
experience the technology as students in order

to be better practitioners when qualified.
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Health informatics technology is
now common in both primary
and secondary care settings




-
E
H

Project Aim UNIVERSITY OF LEED

To ensure healthcare professionals across
Yorkshire and the Humber are better able to use

Clinical Information System (CIS)

and
that the use of CISs to teach clinical medicine is
maximised at undergraduate and postgraduate

levels and in continuing professional development.



UNIVERSITY OF LEED

Giving under/postgraduate students access to a live’
Clinical Information System (TPPSVStm] JRNEY

The aim is not to teach the system but to enable students to
appreciate, access and navigate any Clinical
Information System

CIS4PC uses rich patient records developed with varying
chronic diseases and backgrounds to aid the students ‘/ive’
learning experience.

« Students access the ‘live CIS system’ and use individual
patient records to support their learning



Session 1 UNIVERSITY OF LEED

Aim: To raise awareness of Clinical Information Systems (CISs) in the UK and how
they are used to facilitate a comprehensive approach to effective and efficient
management of patient information.

Learning Objectives:

Have a better understanding of health informatics and its role in patient care

Be aware of the available CISs in the UK

Be more aware of the content and uses of a patient’s CIS record

Recognise the communication skills needed to enhance patient/multi professional

communication

Be more aware of the professional attitude needed to interact with patients, their

records and other health care professionals.

YV VYV

Y

Introducing
Clinical Information
Systems




Session 2 UNIVERSITY OF LEED

Aim: To enable students to navigate a Clinical Information System (CIS)

Learning Objectives:

» Understand the term ‘health informatics’

» Navigate and record patient information electronically

» Understand personal & professional responsibilities, especially accurate record
keeping, when working with patients & other professionals using CISs

» Appreciate the value & importance of clinical coding

Navigating

the Clinical Information System
Electronic Patient Record




Example:
Tool for Navigating CIS UNIVERSITY OF LEEDS

;-’tudent: wSurname», «First Name»

New Patient Questionnaire (continued)

Clinical Information Systems for Primary Care (CIS4PC) — - = — 5
Session 1 - TASK 1 — DATA ENTRY e oy Nl

Dpergtion Dt |
To startthis G158 SystmOne SystmOne username and password | M“_____._-—-——'—'_" Hium"-n fa Famdy History

SystmOne has been st up on your Deskiop.

Usethe username snd password shown inthe next Username: sUsemamsas Hlle rgies
o : Have yau aver baen sllarzic to any medication? Yas O Erbe v e et il

bost to dogin to the systam. Paszword: «Passwords  yes, plesse st the medicines: -— | Miciges
| Drug | Dat=

= : = To the LEFT you will find & I [
I New Patient Questionnaire Immma,@j N it
Questionnaire’ farm. 1 |

Welcome to the Worsley Medical Centre.

Your biskis io: D you take any regular medication @ N=0

5 [1] locate existing data snd b i pleaie: Bt attach o caaf vode iAo S Szt up each medication 253
S B & # =5, please i ich opy of your repeat medicatian slip T =
To allow us to offer the best service to you we need a few 2 mggmq{hw Do s Repent Prescription and fink it

details about you and your health. data == possible into the IS, T Es : +—  to the heaith problem

«fatient Forenames Date of Birth  08,/07,/1968
w#Patisnt_Sumames The patient has already
Place of Birth  Northamptan been registerad with

these details.

3 5t Michaels Tewrace
Leeds Ethnic Drigin ~ British

e 5 VAl
. | Maccinatio 1 A = =
156380 Marital Status Hzrrizd They can be found via s i Enter using READ CODE []
the ‘Administration’ and date in:
Miobile Number 079530475059 MextofKin  Husband Riley tabto the left ofthe CiS - [ semenzees & Famdy Histoey
Ladizs sm=ar tasts l—

Home Number |0113123834327 Occupation:  Retsil buyer AL Have yau 2verhad asmea

Whan was your last sme;
- ﬁn@m
-

Have yaur parentsfsiblings had any serisus medicsl canditions? EE b Na 01
W yes, please tellus which relation toyou and what condition they have? =
| Relation/Currant Ag= Condition/Date of Oecurrance | Enterusing FH buttan in —)

Heleht Eeer e @"“'\ I -";;ﬁ'ﬁ BN HMI'-‘EW ESEE ] L] sumenaey B Fardy History

Please circle what best describes you and your e =
- P
MNewver Ex-Smoker @—@:ﬂ:w — tamplats
£ Light g Ha
e @ a2 D' Summary & Family Hestory [FOR PRACTICE USE ONLY] I~ [Enterin patiznt profile
: Units parwesk [H] e . Wf it
(Emme I mimTeTemii, 3 ahe F gl o e 1, 5w Alechol template @ ' I -
Urine Dip: [HAD NG A ality Detectad|l  (Nezstis)
Recorded on system:
Letter to follow: TR

Your medical his : Please vick i you have ever suffered fro I :
“Asthma O Deprassion O | Aypothyroism dicators
Heart Attack ar Sngina O | 5tro

Hemme and Address of previous GP:  Headingley Group Practice
Naorth Lane, Leeds 155 80R

Entarin wrinalysic




Session 3 UNIVERSITY OF LEED

Clinical Information Systems
and
the Consultation

Aim: To enable students to effectively use the Clinical Information System (CIS)
to enhance the patient consultation.

Learning Objectives:

> Appreciate the influence of the CIS/computer on the patient/professional

consultation dynamics

Investigate & explored a CIS/patient's Electronic Health Record (EHR)

Accessed & interpret entries within the EHR

Assess, plan, implement & recorded a plan of care

Gain a better understanding of personal/professional responsibilities,

behaviours & actions e.g.: record keeping, clinical coding

Enhanced ability to work with patients/others, using the CIS

YV VYV

A\




Example: Tools used for exploring

use of the CIS in a consultation UNIVERSITY OF LEED

|
I

1 Il ‘.il

» How difficult was it to remain focussed on the consultation
& the patient as opposed to the consultation & the CIS?
» Did the feedback raise issues you were NOT aware of?

Patient/Observer — Role Play

» How easy was it to construct feedback whilst playing the
patient?

» What were the key issues that need to be addressed in

order to ‘effectively use the computer in the consultation™?




Session 4 UNIVERSITY OF LEED

Clinical Information Systems
and Chronic Disease
Management

Aim: To enable students to effectively use a Clinical Information System ( CIS) to
manage the care of a patient with a Chronic Disease.

Learning Objectives:

Review a patient with Diabetes and used the CIS to:

Assess the patient's history

Plan their future care/treatment plan

Review &/or Prescribe their medication

Liaise with other professionals

Consider/apply appropriate coding to facilitate QOF and Audit

VVVVY




Example: Tool used in Chronic
Disease Management session

Handout to support teaching

Handout to support teaching

Input the log in details and specific PATIENT on your OWN log in sheet

Task | Content

Advice

Done

1 Accessand
interrogate
the patient's
electronic
record

Look into the patient record to find
relevant details and basically how to
navigate the system

Complete the
Diabetes
template

This can be found in the table to the
left of the screen titled *CLINICAL”.

At the bottom is ‘QOF*

Click on the ‘+* sign and you will
find the template.

Right Click on the template to open
it.
BP 164/96 ECG Normal

SENDER: Add your own name

WRITING:
o Letter Type: select ‘Referral’
o Editor: select *‘MS Word®
o Template: sefect ‘Diabetes

Referral Form’

- Select ‘Write Now’

IT any ‘error’ messages appear,

click ‘okay’ until referral opens.

- select® Send’ or ‘Amend later’

Complete
QRiskz
Calculation

Inthe titles header bar you will find
‘Clinical Tools’ select and complete

Prescribe /
Review
appropriate
medication

Consider the information gained at
the consultation. What medication
needs added to the patient's current
medication?

Send a
referral to the
Dietician

There are several ways this can be
done:

Inthe table to the left of the screen
titled *CLINICAL®

- select '‘Communication &
Letters’,

- Right Click. select ‘New Letter’
o Sender ‘This organisation’
o Recipient ‘A SystmOne

user’

o Select 'OK

- Typein (name of session
lead) [then search]
o Select OK

RECIPIENT: pre filled in

Send a task
to another
professional
involved in
patient's care

Inthe titles header bar you will find
gither the icon ‘Task’ or under the
Workflow header *‘New Task’

Select: University Worsley
Practice,

Send to: (name of session lead)

Generate a
prescription
and a ‘repeat
medication
template’

DO NOT PRINT

Record the
consultation
Apply clinical
coding (QOF)
as appropriate
for audit
purposes

Using the ‘Start Consultation’ box.
record your experience with the
patient




Developing: Session 5

UNIVERSITY OF LEED

Clinical Information Systems and
Prescribing

Clinical Information Systems and
Chronic Disease Management

Clinical Information Systems and
the Consultation

Navigating
the CIS & EPR

Introducing
the CIS



Health Informatics teaching helps

shape future health practitioners  UNIVERSITY OF LEED

The health professional as:

Practitioner

 a scholar

* a practitioner

* a professional

The teaching can combine the three Health Informatics

essential disciplines of scholar,
practitioner and professional.




Outcome: An effective health i
practitioner who can.... UNIVERSITY OF LEED

Apply the principles, Use information
method and knowledge effectively in a medical
of health informatics to context

medical practice

Make effective use of
computers and other
information systems,

Keep to the requirements of
confidentiality and data
protection legislation and codes
of practice in all dealings with
information

including storing and
retrieving information

Access information sources and use the
information in relation to patient care, health
promotion, giving advice and information to
patients, and research and education




Coverage /Use §

UNIVERSITY OF LEEDS
Practice
Nurses

Healthcare m Podiatrists

Assistants

Physiotherapists

CIS4PC content is transferable/adaptable for all healthcare students:

Resources currently delivered within West Yorkshire to healthcare
students in single and multi/inter disciplinary sessions.

University of Leeds: MBChB & Nursing;

University of Bradford: Nursing, Midwifery, Radiography, Occupational
Therapy, & Physiotherapy
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