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Boundary Maintenance and Interloper Media Reaction: Differentiating between 

ﾃﾗ┌ヴﾐ;ﾉｷゲﾏげゲ SｷゲI┌ヴゲｷ┗W WﾐaﾗヴIWﾏWﾐデ ヮヴﾗIWゲゲWゲ. 

 

Scott A. Eldridge II 

 

In his fictional story The Interlopers, Saki tells of two men fighting over the rights to a 

wooded hunting land. While both have long claimed the right to the land, one holds 

the legal right and the other に the interloper に claims to belong (Saki 1930). This story 

forms the allegorical locus of this paper, examining the way a self-defined in-group of 

traditional journalism protects its perceived professional identity against entities に 

Interloper Media に who claim belonging. This is achieved through distinct processes 

that echo but diverge from traditional boundary maintenance. This paper argues 

subtle and nuanced language in news texts referring to WikiLeaks serves to 

ｷﾐ┗;ﾉｷS;デW WｷﾆｷLW;ﾆゲげ W┝デ;ﾐデ and persistent Iﾉ;ｷﾏゲ ﾗa けHWｷﾐｪげ ﾃﾗ┌ヴﾐ;ﾉｷゲﾏく TｴWゲW 
processes differ from boundary maintenance processes related to phone hacking, 

which serve as inwardly focused self-policing of the profession.
1
 

 

Keywords: PヴﾗaWゲゲｷﾗﾐ;ﾉ ISWﾐデｷデ┞ ひ WｷﾆｷLW;ﾆゲ ひ PｴﾗﾐW H;Iﾆｷﾐｪ ひ Bﾗ┌ﾐS;ヴ┞ 
M;ｷﾐデWﾐ;ﾐIW ひ IﾐデWヴﾉﾗヮWヴ MWSｷ; 

 

The rapid foregrounding of WikiLeaks in 2010 and 2011 and its claims and self-

expressions of belonging to the in-group of journalism drew both practitioners and 

observers into a debate over whether or where WikiLeaks fits into a concept of 

journalism (Baack 2011, Beckett and Ball 2012, Peters 2011). In addition to its own 

Iｴ;ﾉﾉWﾐｪW デﾗ ﾃﾗ┌ヴﾐ;ﾉｷゲﾏげゲ ヮヴｷﾏ;I┞が WｷﾆｷLW;ﾆゲげ new-found prominence came about 

after the July 2009 exposé into patterns of phone hacking by journalists and news 

organisations in the UK, compounding attention to journalism in the UK already 

under scrutiny, and challenging the definition and identity of journalism at a time 

when these topics were being publicly examined (Keeble and Mair 2012). While 

vastly different in their specific characteristics, both episodes prompted discourses 

of differentiation through reactions to the internal and external threats to 

journalismげゲ ;┌デｴﾗヴｷデ┞が and both provide opportunities for analysing expressions of 

ﾃﾗ┌ヴﾐ;ﾉｷゲﾏげゲ ヮヴﾗaWゲゲｷﾗﾐ;ﾉ ｷSWﾐデｷデ┞く  
Now treated as common knowledge, the July 2009 coverage in The 

G┌;ヴSｷ;ﾐげゲ was the first major exposure of phone hacking. Hopkins (2012) traces the 

origins of phone hacking in the UK to 2000, with the July 2009 Guardian package of 

articles exposing the breadth of the practice, and cresting in July 2011 with 

parliamentary and special inquiries. けHackingげ consisted of monitoring voicemail 

accounts of celebrities, politicians, and other news figures by reporters at The News 

of The World. TｴW G┌;ヴSｷ;ﾐげゲ exposé made clear the scale of hacking, and the 

awareness of editors and executives of News Internationalが デｴW ﾐW┘ゲヮ;ヮWヴげゲ ヮ;ヴWﾐデ 
company headed by Rupert Murdoch (Keeble 2012, Rusbridger 2012).  

For WikiLeaks, it was the Aヮヴｷﾉ ヲヰヱヰ ヴWﾉW;ゲW ﾗa デｴW けCﾗﾉﾉ;デWヴ;ﾉ M┌ヴSWヴげ ┗ｷSWﾗ 

that brought its first semblance of prominence, following several years of lesser-

noticed releases. A noteworthy departure from WikiLW;ﾆゲげ ﾗヴｷｪｷﾐ ;ゲ ; website and 

conduit for whistle blowers, the video showed an edited version of a U.S. military 

helicopter attack in Iraq that killed civilians and two Reuters journalists. Later that 



summer, the coordinated publishing with The Guardian, The New York Times, and 

Der Spiegel secured WikiLeaksげ place in terms of both public awareness and scrutiny. 

Blurring the news/source boundaries with its overt claims of being journalism, 

WikiLeaks openly confronts definitions of journalism, and challenges traditional roles 

as it purports デﾗ ヮヴﾗ┗ｷSW ; けHWデデWヴげ aﾗヴﾏ ﾗa ﾃﾗ┌ヴﾐ;ﾉｷゲﾏ (Beckett and Ball 2012, 42). 

Furthermore, as WikiLeaks became more widely known, デｴW ケ┌Wゲデｷﾗﾐ ﾗa ﾃﾗ┌ヴﾐ;ﾉｷゲﾏげゲ 
primacy became more evident in its extant claims of belonging to a journalistic 

identity, particularly in terms of information primacy and legitimacy (McBride 2011, 

Pilger 2013, Thomaß 2011, Warner 2011).  

The conceptual definition of Interloper Media builds around this challenge of 

ﾃﾗ┌ヴﾐ;ﾉｷゲﾏげゲ ヮヴｷﾏ;I┞ ;ﾐS ﾉWｪｷデｷﾏ;I┞ H┞ W┝デWヴnal actors claiming belonging に 

WikiLeaks に and is further defined through reactions to those entities and the ways 

they differ from reparative discourses of internal faults and failings に as with phone 

hacking. Interlopers, in this dichotomy, claim both the mantle of antagonist to the 

primacy and in-group/out-ｪヴﾗ┌ヮ S┞ﾐ;ﾏｷI ﾗa ﾃﾗ┌ヴﾐ;ﾉｷゲﾏげゲ ヮヴﾗaWゲゲｷﾗﾐ, and claim 

belonging to the in-group. Distinct from boundary maintenance, which occurs in very 

overt ways, Interloper Media processes occur through more nuanced and subtle 

reactions, woven into texts that are neither explicitly media-focused, nor occurring 

with the same intensity and immediacy that Bishop (1999) and Berkowitz (2000) 

scope in boundary maintenance and paradigm repair. 

 

Boundary maintenance versus Interloper Media reaction 

 

Similar to the treatment of plagiarists and paparazzi, phone-hacking coverage can be 

understood through analysing boundary maintenance. At their simplest, journalistic 

boundary maintenance processes employ overt and explicit discourses to define 

demarcations within a professional group, such as distinguishing between quality 

and tabloid newspapers, or photojournalists and paparazzi (Bishop 1999). 

Boundaries are maintained through overt discourses within news texts addressing 

perceived and public failings of journalistic standards, values, and professional 

norms. This is an inwardly focused self-policing of the profession of journalism by 

associated in-group members. In recent history the clearest example of boundary 

maintenance camW ┘ｷデｴ デｴW ヮ┌HﾉｷI Sｷゲデ;ﾐIｷﾐｪ ﾗa ヮ;ヮ;ヴ;┣┣ｷ aヴﾗﾏ けｪﾗﾗSげ ﾃﾗ┌ヴﾐ;ﾉｷゲﾏ 
after the 1997 death of Princess Diana (Bishop 1999, Berkowitz 2000), with reporting 

around the falsified けDﾗ┘ﾐｷﾐｪ “デヴWWデ MWﾏﾗげが ;ﾐS ┘ｷデｴ デｴW ヮﾉ;ｪｷ;ヴｷゲﾏ ﾗa J;┞ゲﾗﾐ Bﾉ;ｷヴ 
at The New York Times (Bicket and Wall 2007). In each of these cases, boundaries 

areぎ さIヴW;デWS ｷﾐ ﾗヴSWヴ デﾗ HW ゲWWﾐざ ふBishop 1999, 92). 

In these instances, sign-posted and visible discourses distance those involved 

in the failures from those who uphold the in-group and professional standards of 

belonging (Bicket and Wall 2007). Beyond castigating paparazzi and plagiarists, 

boundary maintenance also addresses けa;┌┝げ ﾃﾗ┌ヴﾐ;ﾉｷゲﾏが ;ゲ ┘ｷデｴ the decision by ABC 

to have the actor Leonardo DiCaprio interview former U.S. president Bill Clinton for a 

news program (Bishop 2004). Boundary maintenance, then, examines the activities 

and actors that are considered members of an in-group understood to be journalism 

に newspapers, broadcast, etc. に or those imposed from within these structures. 

These processes go further to define a sense of journalism, and distinguish good 



ﾃﾗ┌ヴﾐ;ﾉｷゲﾏ ;ﾐS H;S ﾃﾗ┌ヴﾐ;ﾉｷゲﾏ H┞ ｷゲﾗﾉ;デｷﾐｪ ;ﾐS ｷSWﾐデｷa┞ｷﾐｪ デｴW けH;Sげ ;ﾐS ﾏ;ﾆｷﾐｪ IﾉW;ヴ 
where and ｴﾗ┘ デｴW けｪﾗﾗSげ SｷaaWヴ. 

Whereas authors such as Coddington (2012) approach WikiLeaks through the 

lens of boundary maintenance and paradigm repair, that approach struggles as it 

glosses over an acceptance of WikiLeaks as possessing either inherent or imposed 

belonging to the in-group of journalism, and draws distinctions based on norms and 

institutionality. While these are meaningful distinctions, in focusing on boundary 

maintenance, sign-posted discourses of these distinctions are given priority over 

more nuanced discourses of identity and ideology. Further, while boundary 

maintenance processes excoriate the imposition of a non-journalist into a 

journalistic role, as ABC News did with DiCaprio, WikiLeaks differs in its external 

encroachment. Expressed simply: Julian Assange and WikiLeaks claim the title of 

journalist and journalism though it is not widely granted, and DiCaprio does not. 

Furthermore, while boundary maintenance discourses take place in texts where 

journalism is both subject and object に journalistic pieces about journalism に 

discourses rebutting WikiLeaks as an interloper occur in texts where journalism is an 

ancillary or absent topic, as in texts that deal with information in the WikiLeaks 

releases, but are not about WikiLeaks per se. While both processes emphasise in-

group belonging, the differences and distinctions are critical and warrant 

understanding. 

 

Jﾗ┌ヴﾐ;ﾉｷゲﾏげゲ Professional Identity 

 

Researching journalism as a profession and analysis of professional identity has been 

approached primarily through the listening to journalists and non-journalists, using 

ethnographic study, surveys, and interview methodologies. In terms of identifying 

the in-group/out-group elements of journalism, these approaches rely on prompted 

discourses of identity and focus on elements of belonging expressed when requested 

(Hanitzsch 2011, Örnebring 2009, 2010, Waisbord 2012). Textual analysis augments 

these approaches by looking at the outward facing expression of journalistic identity; 

analysing markers of belonging against expressions contained within the prompted 

discourses of surveys and interviews. 

Focusing on TｴW G┌;ヴSｷ;ﾐげゲ coverage explores facets of professional identity 

within a public service tradition, distinguished from both the commercial tradition of 

tabloids, and the passé subjective tradition (Donsbach 2010). This categorisation 

invokes and evokes ideals and standards that revolve around tenets of social 

responsibility, speaking truth to power, and providing expert analysis. Beset with 

aspirational roles and responsibilities, expressions of this identity rely on a familiar 

lexicon of idealised societal roles and functions, as intermediaries between 

governments and publics.  Professional identity ｷゲ W┝ヮヴWゲゲWS ;ゲ ; けFﾗ┌ヴデｴ Eゲデ;デWげ, 
with watchdog, analytical, and advocacy roles, all contributing to an overarching 

concept of ﾃﾗ┌ヴﾐ;ﾉｷゲﾏげゲ ヮヴﾗfessional identity (Hanitszch 2011). Even accepting this 

a;ﾏｷﾉｷ;ヴ ゲWﾐゲW ﾗa けHWｷﾐｪげ ﾃﾗ┌ヴﾐ;ﾉｷゲﾏが idealised W┝ヮヴWゲゲｷﾗﾐゲ ﾗa ┘ｴ;デ ﾃﾗ┌ヴﾐ;ﾉｷゲﾏ けｷゲげ 
remain contested. Classifying journalism as a profession is not without its challenges, 

and in instances these resolve in an abstract concept of what society seems to know 

as journalism (Donsbach 2010, 38). As this offers a fleeting and spurious 

understanding of journalism, a focal point of identity moves the argument further, 



addressing ever-shifting formats of journalism more uniformly. Differences can be 

further assuaged by honing in on ﾃﾗ┌ヴﾐ;ﾉｷゲﾏげゲ reinvigoration of professionalism in 

identity terms, as a response to a simultaneous de-professionalization in structural 

terms (Örnebring 2010).  

Professional identity as in-group/out-group belonging, then, is maintained by 

enforcing adherence to an array of values, standards, practices, and paradigms, and 

by decrying non-adherence, regardless of structural differences. This approach can 

also be applied across varied concepts of journalism に culture, tradition, practice, 

trade, and profession に through shared foregrounding of specific elements of 

belonging, and backgrounding non-belonging, and non-compliance to standards of 

shared identity. As its own arbiter of professional belonging, the in-group expresses 

corrections when its members fail, and also clarifies the requirements of belonging 

to rebut external claims of belonging from members of the out-group (Aldridge and 

Evetts 2003, Deuze 2005, Örnebring 2009).  

 

Media-to-media Discourses of Belonging 

 

Analysing news texts in the two cases here as expressions of belonging addresses not 

only explicit expressions of belonging and non-belonging, but also more nuanced 

media-to-media conversations within texts. As Schudson states: 

 

A news story may be a complex construction that communicates one 

message to one audience and, by irony and innuendo, a very different 

message to a more sophisticated audience. (1995, 174) 

This in-group communication reflects dynamics of peer accountability, and 

expressions ﾗa ;SｴWヴWﾐIW デﾗ ﾃﾗ┌ヴﾐ;ﾉｷゲﾏげゲ ｷSWﾐデｷデ┞ and belonging. Bell echoes this: 

さM;ゲゲ Iﾗﾏﾏ┌ﾐｷI;デﾗヴゲ ;ヴW ｷﾐデWヴWゲデWS ｷﾐ デｴWｷヴ ヮWWヴゲが ﾐﾗデ デｴWｷヴ ヮ┌HﾉｷIく FWﾉﾉﾗ┘ 
communicators and co-ヮヴﾗaWゲゲｷﾗﾐ;ﾉゲ ;ヴW デｴWｷヴ ゲ;ﾉｷWﾐデ ;┌SｷWﾐIWざ (1991, 90). 

Accordingly, journalistic texts can be interpreted as attuned messages of a 

ゲWﾉaどヮヴWaWヴヴWS ;ﾐS ゲWﾉaどヮWヴIWｷ┗WS SWaｷﾐｷデｷﾗﾐ ﾗa identity, and the boundaries of that 

identity.  

This media-to-media discourse also applies to texts regarding WikiLeaks. As, 

WｷﾆｷLW;ﾆゲげ poses a confrontation with traditional media, requiring the in-group of 

journalism to reinforce their defined profession through exclusion: 

[T]he WikiLeaks episode forces us to confront the fact that the members of 

the networked fourth estate turn out to be both more susceptible to new 

forms of attack than those of the old, and to possess different sources of 

resilience in the face of these attacks. (Benkler 2011, 311)2
 

 

News texts reinforce this in-group/out-group dynamic; incorporating discourses of 

subtly encoded belonging, interlaced in word choice and syntax, and in a manner 

that emphasises both belonging and exclusion (Fairclough 1995, 18). Criteria for 

W┗;ﾉ┌;デｷﾐｪ ﾃﾗ┌ヴﾐ;ﾉｷゲﾏげゲ ｷﾐ-group focus on an ｷﾐｴWヴWﾐデ けゲﾗIｷ;ﾉﾉ┞-ゲｴ;ヴWSげ ｷSWﾗﾉﾗｪ┞ デｴ;デ 
informs the professional identity of journalists, located within overt and covert 

discourses (Van Dijk 1998a, 26). Analysing the implicit as well as the explicit 



identifications of belonging reinforces the way journalism, through texts, divides 

those who are spoken to or spoken about as out-group, and those with the authority 

to convey information as in-group.  

 

Bﾗ┌ヴSｷW┌げゲ H;Hｷデ┌ゲ 

 

This paper utilises the qualitative methodology of discourse analysis, and addresses 

the power dynamics encoded within news texts. Philosophically, this develops from 

Bourdieu (1990, 1991) who sees discourse and language as emerging from a 

socialised space, habitus. As such, texts can be interpreted as discourses amid an 

array of contested and competing claims and power dynamics. While this approach 

allows texts to be viewed as originating from socialised spheres, it does not purport 

to subsume individual voices into a monolith. Rather, analysis as engaged with in this 

study approaches texts as emerging from socialised spaces and their respective 

identities, through which group and identity contestations can be better understood. 

Fairclough (1995) and Fowler (1991) underscore these dynamics through 

analysis of word choices as decisions that represent the ways language construction 

in media involves choices from an array of other possible choices and constructions. 

Bo┌ヴSｷW┌げゲ IﾗﾐIWヮデ ﾗa habitus provides an underpinning for analysis of texts as 

media-to-media discourses, originating from and existing within social and power 

ゲデヴ┌Iデ┌ヴWゲ ﾗa ﾃﾗ┌ヴﾐ;ﾉｷゲﾏげゲ ヮヴﾗaWゲゲｷﾗﾐが ;ﾐS ;ﾐ;ﾉ┞ゲWS aﾗヴ their implications on and 

reflections of that space. Bearing this in mind aids in addressing the questions: 

 

RQ1: How does language within journalistic news texts reinforce journalistic 

belonging when directed towards other members of the journalistic in-group? 

And: 

RQ2: How does language within journalistic news texts reinforce journalistic 

belonging when directed towards members of the journalistic out-group who 

claim to belong? 

Methodology 

 

This research studies TｴW G┌;ヴSｷ;ﾐげゲ coverage of its phone-hacking investigation and 

exposé in July 2009, and texts were selected from the coverage during the first days 

of the expose. This resulted in analysis of 34 articles, commentaries, and editorials 

from 8-10 July 2009. With regards to WikiLeaks, texts were selected from the initial 

coverage of its coordinated publication with WikiLeaks beginning 26 July 2010. It 

then proceeds to explore a structured sample of coverage of WikiLeaks ranging from 

デｴW Aヮヴｷﾉ ヲヰヱヰ ヴWﾉW;ゲW ﾗa けCﾗﾉﾉ;デWヴ;ﾉ M┌ヴSWヴげ ふヮヴWIWSｷﾐｪ デｴW IﾗﾗヴSｷﾐ;デWS ヮ┌Hﾉｷゲｴｷﾐｪぶ 
to the Autumn 2011 release by WikiLeaks of its full trove of diplomatic 

communiqués un-redacted. This second phase incorporates a preliminary analysis of 

1,444 Guardian texts that mention WikiLeaks between April 2010 and November 

2011, and a thorough analysis of 288 articles. The sub-set of 288 was chosen after 

dividing the corpus into sets of ten articles, and analysing every fifth set.  

‘;デｴWヴ デｴ;ﾐ ゲWWﾆｷﾐｪ ;ヴデｷIﾉWゲ デｴ;デ ﾗﾐﾉ┞ ヴW;Iデ ﾐWｪ;デｷ┗Wﾉ┞が PﾗデデWヴげゲ ふヲヰヰヰぶ I;ﾉﾉ aﾗヴ 
deviant case analysis was adhered to, and both typical and atypical mentions of 

WikiLeaks were analysed to: 



 

[I]dentify significant debates, controversies, and silences, and possibly 

suggest specifications and amendments to initial research goals and 

questions. (Carvalho 2008, 166) 

 

In conducting this initial reading of the overall corpus with flexibility towards the 

research approach and questions, patterns and outliers of in-group/out-group 

professional identity general frames within which specific discourses take place are 

identified (de Vreese 2005). From there, a closer analysis of grammatical, syntactical, 

and associated elements was endeavoured. The framework being applied 

incorporates the Textual and Contextual analysis outlined in Carvalho (2008) as well 

as elements of discourse analysis in Van Dijk (1988, 1998a, 1998b), Fairclough (1992, 

1995, 2003), Fowler (1991), and Hodge and Kress (1993). 

 

Discursive arenas and themes 

 

Tｴｷゲ ゲデ┌S┞ ;ヮヮヴﾗ;IｴWゲ ﾐW┘ゲ SｷゲIﾗ┌ヴゲW ;ゲ ヮヴﾗ┗ｷSｷﾐｪ WﾉWﾏWﾐデゲ ﾗa けゲｴﾗ┘ｷﾐｪげ ;ﾐS 
けI;ﾉﾉｷﾐｪ ;デデWﾐデｷﾗﾐ デﾗげが ヴ;デｴWヴ デｴ;ﾐ けtellingげ or discerning motivations (Carvalho 2008, 

169). Instead, Textual Analysis, and Contextual Analysis allow for comparison of texts 

at a moment through analysing initial coverage, and over time, allowing for cross-

comparison and tempered findings to analyse the differences in process and 

dynamics between boundary maintenance and Interloper Media reactions. 

  Subsets of discourse addressed in this paper include: Personalisation; 

Active/Passive Language, including nominalisation and agency; Proximity/Distance 

language; Presence of identity belonging; Presence of self-referencing; and 

IﾏﾏWSｷ;I┞く Wｷデｴｷﾐ デｴWゲW I;デWｪﾗヴｷゲ;デｷﾗﾐゲが ｷSWﾐデｷaｷI;デｷﾗﾐ ﾗa デｴW ┘;┞ さｷSWﾗﾉﾗｪｷWゲ 
デ┞ヮｷI;ﾉﾉ┞ ﾗヴｪ;ﾐｷゲW ヮWﾗヮﾉW ;ﾐS ゲﾗIｷWデ┞ ｷﾐ ヮﾗﾉ;ヴｷ┣WS デWヴﾏゲざ ふVan Dijk 1998a, 43) are 

exploredく KW┞ WﾉWﾏWﾐデゲ ﾗa けUゲ ┗く TｴWﾏげ dynamics appear through: Specification, 

Generalisation, Example, or Contrast デｴ;デ さIﾗｪﾐｷデｷ┗Wﾉ┞ ;ﾐS SｷゲI┌ヴゲｷ┗Wﾉ┞ ぷぐへ ﾏ;┞ HW 
realised by various forms of polarisation (ibid, 48-49). These incorporate elements of 

modality, hedging and vagueness, and elements of strength and weakness (ibid, 52-

53).  

Under personalisation, the presence or absence of personal identifiers 

creates a more pronouﾐIWS けUゲ v. TｴWﾏげ ヮﾗﾉ;ヴｷゲ;デｷﾗﾐ. When framed in positive 

language, personalisation can indicate a closeness and recognition of belonging, 

while in negative language it distinguishes HWデ┘WWﾐ けｪﾗﾗSげ ;ﾐS けH;Sげ ﾏWSｷ;く 
Analysing use of active and passive language, including the nominalisation of certain 

activity and the foregrounding or backgrounding of agency, incorporates analysis of 

rhetorical language. Active language carrying a negative tone demonises and 

distances individuals; creating a focus of the distancing language and cementing 

otherwise abstract boundaries. At the same time, passive language, including 

nominalised verbs and low agency qualifiers, restricts the role of the spoken-about 

media. TｴWゲW WﾉWﾏWﾐデゲ ｷﾐaﾗヴﾏ デｴW さIﾗﾐゲデｷデ┌デｷﾗﾐ ﾗa ｷSWﾐデｷデ┞ ﾗa デｴW ゲ┌HﾃWIデ デｴヴﾗ┌ｪｴ 
SｷゲIﾗ┌ヴゲWざ ふC;ヴ┗;ﾉｴﾗ ヲヰヰΒ, 170) and can be used to give the actors particular power, 

or inversely deny power. 

Proximity refers directly to the in-group/out-group dynamics under study 

here. Distancing language referring to members of the in-group relates to the inward 



processes of boundary maintenance within journalism. These devices identify both 

the speaking media and the subject through discourses of legitimization. Distancing 

language referring to the out-group reinforces standards of belonging to the in-

group, and reinforcing デｴW ヮﾗ┘Wヴ ;ﾐS ヮヴｷﾏ;I┞ ﾗa ﾃﾗ┌ヴﾐ;ﾉｷゲﾏげゲ ゲWﾉa-declared societal 

role and information primacy. The presence of familiar labels and a shared lexicon of 

belonging to the profession bestow ;ﾐ ┌ﾐSWヴゲデ;ﾐSｷﾐｪ ﾗa デｴW ;IIWヮデWS けｷﾐ-ｪヴﾗ┌ヮげが 
their absence indicating a rebuffing of Interloper Media claims. With regard to 

boundary maintenance, this can include referring to offending members of the 

media using typical and classical labels: Journalist, editor, publisher, etc. With 

regards to Interloper Media the absence of these labels and the use of vague or 

a┌ﾐIデｷﾗﾐ;ﾉ ﾉ;HWﾉゲ ゲ┌Iｴ ;ゲ け┘WHゲｷデWげ, distances the Interloper Media as a passive 

source, conduit, or a non-transactive participant (Hodge and Kress 1993). 

 

Findings and Analysis: Boundary Maintenance 

 

RQ1: How does the language within journalistic news texts reinforce 

journalistic belonging when directed towards other members of the 

journalistic in-group? 

 

Across articles referring to phone hacking, there are clear and archetypal elements 

of journalistic boundary maintenance. Under classical boundary maintenance 

frameworks, news texts first isolate and identify the offending journalism as failing 

to uphold the standards of belonging in clear and unequivocal language. Second, 

texts refresh and repair perceptions of journalism by promoting positive aspects of 

デｴW ゲヮW;ﾆｷﾐｪ ﾏWSｷ;げゲ ヮヴﾗaWゲゲｷﾗﾐ;ﾉｷゲﾏ. 

The Guardiaﾐげゲ package fires its opening salvo in headlines across coverage, 

using the lead-ｷﾐゲ ﾗaぎ さT;HﾉﾗｷS ｴ;Iﾆｷﾐｪ ゲI;ﾐS;ﾉざ ｷﾐ Wｷｪｴデ ;ヴデｷIﾉWゲ ;ﾐS さT;HﾉﾗｷS Sｷヴデ┞ 
tricks in six. Outside these lead-insが デｴW デWヴﾏ さSｷヴデ┞ デヴｷIﾆゲざ ｷゲ ヴWヮW;デWS ｷﾐ デｴヴWW 
additional headlines, including: 

‘W┗W;ﾉWSぎ M┌ヴSﾗIｴげゲ グヱﾏ aﾗヴ ｴｷSｷﾐｪ dirty tricks: Tory PR chief under fire over 

tabloid hacking: Politicians and celebrities among victims (The Guardian, July 

9, 2009) 

And: 

Three inquiries launched into hacking claims as new victims emerge: MPs 

summon Murdoch chief over dirty tricks: Targeted public figures consider 

suing tabloid: Scotland Yard refuses to reopen tapping probe (The Guardian, 

July 10, 2009) 

 

As headlines set the preferred reading for the text, these elements are key. In 

particularが ┌ゲW ﾗa デｴW デWヴﾏ けt;HﾉﾗｷSげが ;ゲ ﾗヮヮﾗゲWS デﾗ けﾐW┘ゲヮ;ヮWヴげ, casts a negative pall 

over the subsequent text. Four ｴW;SﾉｷﾐWゲ ┌ゲW デｴW デWヴﾏゲ け┗ｷIデｷﾏゲげ ;ﾐS けｴ;Iﾆゲげ, 
including: さTｷﾏW デﾗ ヴWｷﾐ ｷﾐ M┌ヴSﾗIｴげゲ ｴ;Iﾆゲざが and けゲヮｷWゲげ ;ゲ ｷﾐぎ さPヴWゲゲ ;ﾐS ヮヴｷ┗;I┞: 

“WIヴWI┞ ゲヮｷWゲざが which enhance the polarised dynamics of wrongdoing. 

Personalisation 

 



Personalised references are mostly restricted に though not entirely に to negative 

mentions of The News of the World and News International, and to individuals 

involved in hacking. Fewer texts refer to The Guardian explicitly. Rather, references 

to The Guardian are made implicitly in headlines and texts ゲ┌Iｴ ;ゲぎ さ‘W┗W;ﾉWSぎ 
M┌ヴSﾗIｴげゲ グヱﾏ Hｷﾉﾉ aﾗヴ ｴｷSｷﾐｪ Sｷヴデ┞ デヴｷIﾆゲざ ふThe Guardian, July 9, 2009), which 

foregrounds The Guardian as さrevealingざ, without specifically naming it.  

Towards Murdoch, personalisation is negative, apparent, and explicit, and 

such headlines perform dually. Primarily, they foreground emphasis on Rupert 

Murdoch as individually tied to the phone hacking. Additionally, use ﾗa さｴｷSｷﾐｪ Sｷヴデ┞ 
デヴｷIﾆゲざ ;デデヴｷH┌デWゲ further negative, transactive, agency to Murdoch. Finally, this 

unequivocal personalisation is inversely related to the G┌;ヴSｷ;ﾐげゲ positive 

journalistic role in: さヴW┗W;ﾉWSざく Iﾐ twelve separate articles individuals from News 

International are specifically named in headlines, further emboldening aspects of 

negative personalisation and boundary maintenance. 

Commentaries and diaries can pose challenges for analysis as evaluations 

within them are perceived as subjective opinion, and must incorporate consideration 

of the tongue-in-cheek approach they sometimes take. In one such diary, The News 

ﾗa TｴW WﾗヴﾉSげゲ さSWデ;IｴﾏWﾐデざ ｷゲ ┌ゲWS ｷヴﾗﾐｷI;ﾉﾉ┞が ｷﾐIﾗヴヮﾗヴ;デｷﾐｪ personalisation:  

 

さPolice proHW M┌ヴSﾗIｴ ヮ;ヮWヴ ｴ;Iﾆｷﾐｪ Iﾉ;ｷﾏゲざ it says. Further down the page, 

;ﾐ ;Sく さWWげﾉﾉ H┌┞ ┞ﾗ┌ヴ ﾗﾉS ﾏﾗHｷﾉW ヮｴﾗﾐW aﾗヴ I;ゲｴくざ J┌ゲデ Sﾗﾐげデ Wヴ;ゲW デｴW 
messages. (The Guardian, July 10, 2009) 

  

Nonetheless, the discourses of difference contained within commentaries provide 

and complement other discourses of difference and derision. Straight news 

examples are not as problematic, though the use of personalisation is no lesser, as in 

this excerpt: 

 

In 2007 a News of the World reporter, Clive Goodman, was jailed for illegally 

hacking into the mobile phones of three members of staff in the royal  

households. (The Guardian, July 10, 2009) 

 

As with many of the texts, there are several elements under study utilised here: 

personalisation, in the naming of Goodman; in-group referencing, in referring to him 

;ゲ ; さヴWヮﾗヴデWヴざき Sｷゲtancing, ｷﾐ ケ┌;ﾉｷa┞ｷﾐｪ ｴｷゲ さｴ;Iﾆｷﾐｪざ ;ゲ さｷﾉﾉWｪ;ﾉざき ;ﾐS ﾐWｪ;デｷ┗W ;Iデｷ┗W 
agency, ｷﾐ さｷﾉﾉWｪ;ﾉﾉ┞ ｴ;Iﾆｷﾐｪ ざく Iﾐ デｴe full range of references, the contextualisation 

within articles provides essential elements for outlining boundary maintenance. 

References to Andy Coulson, Rebekah Brooks, and Les Hinton に all current or former 

News International and News of The World executives at the time of the report に are 

frequent, but the most explicitly and frequently personalised is Murdoch, cast as the 

figurehead behind thW ゲI;ﾐS;ﾉが ┘ｷデｴ さデWﾐデ;IﾉWゲざ ;Iヴﾗゲゲ Bヴｷデｷゲｴ ゲﾗIｷWデ┞ ふThe Guardian, 

July 9, 2009).  

 

Proximity/Distancing language 

 

Aゲ ┘ｷデｴ デｴW Iﾗﾐデヴ;ゲデ ﾗa さヴW┗W;ﾉWSざ ;ﾐS さｴｷSｷﾐｪざが ﾏWﾐデｷﾗﾐゲ ﾗa M┌ヴSﾗIｴ a┌ヴデｴWヴ IヴW;デW 
a singular focus for the isolating role of boundary maintenance discourses. 



‘WヮﾉｷI;デｷﾐｪ ┘ｴ;デ BｷIﾆWデ ;ﾐS W;ﾉﾉ ふヲヰヰΑぶ ヴWaWヴ デﾗ ;ゲ さIｷヴIﾉｷﾐｪ デｴW ┘;ｪﾗﾐゲがざ デｴWゲW 
dynamics identify and isolate a villain by amplifying ; ゲWﾐゲW ﾗa ; けヴﾗｪ┌W ﾗヮWヴ;デﾗヴげ 
acting against professional standards. While distancing, these texts still employ a 

familiar lexicon, using journalistic identifiers ゲ┌Iｴ ;ゲ さヴWヮﾗヴデWヴざ. Further evidence of 

boundary maintenance ｷゲ aﾗ┌ﾐS ｷﾐ デｴW SWゲIヴｷヮデｷﾗﾐ ﾗa さゲ┞ゲデWﾏ;デｷI Iﾗヴヮﾗヴ;デW ｷﾉﾉWｪ;ﾉｷデ┞ 
H┞ NW┘ゲ IﾐデWヴﾐ;デｷﾗﾐ;ﾉざ, and through ┌ゲW ﾗa デWヴﾏゲ ゲ┌Iｴ ;ゲ さ;IIﾗﾏヮﾉｷIWざ ;ﾐS さデ;IデｷIゲざ 
to describe phone hacking. 

Clearly negative and isolating, juxtaposing negative descriptors with the in-

group lexicon of journalistic identifiers provides distance in terms of 

positive/negative descriptions of hacking, but do so within the profession. These 

texts refer not only to the actors in terms of a journalistic identity, but also reference 

standards and values, particularly public interest. The ヮｴヴ;ゲW さヮ┌HﾉｷI ｷﾐデWヴWゲデざ is 

repeatedly cited as the rationale given for hacking in five separate articles, though it 

ｷゲ SｷﾏｷﾐｷゲｴWS ;ゲ ; a;ﾉゲW Iﾉ;ｷﾏぎ さSpecifically, there is no public interest defence for 

anybody caught breaking RIPAざ ふThe Guardian, July 9, 2009). This repeated use of a 

familiar lexicon of belonging to the profession, at once familiar and accepted within 

the in-group of journalism, resonates with the self-policing and inward-looking 

dynamic of boundary maintenance.  

 

Active/Passive language: Nominalisation and agency 

 

The role of active and passive language operates in a fashion similar to 

personalisation. Active negative language allows the speaking media to identify and 

isolate offending members of the in-group, while ascribing agency to its actions. In a 

particularly resonant example, the use of quotes from hacking victims who refer to 

the journalists at News of The World as けpaparazziげが IﾉﾗゲWﾉ┞ ﾏｷヴヴﾗヴゲ Bｷゲｴﾗヮげゲ ふヱΓΓΓぶ 
work in both its functional and its thematic substance. Quoting: 

 

さIデげゲ ﾗﾐW デｴｷﾐｪ デﾗ ゲWW ヮ;ヮ;ヴ;┣┣ｷ ;デ デｴW I┗┞く B┌デ I ┘;ゲ aｷﾐSｷﾐｪ デｴWﾏ ;デ Pｷ┣┣; H┌デく 
There they were, even if it [the visit] had been arranged at the last minute.ざ 

(The Guardian, July 10, 2009) 

 

These activities are elaborated on デﾗ ヴWaWヴ デﾗ ｷﾐaﾗヴﾏ;デｷﾗﾐ さﾗHデ;ｷﾐWS ｷﾉﾉｷIｷデﾉ┞ざ ;ﾐS ｷﾐ 
W┝ヮﾉ;ｷﾐｷﾐｪ ｴﾗ┘ さゲﾗﾏW ﾗa デｴW ゲ;ﾏW ﾐW┘ゲヮ;ヮWヴゲ ｴ;┗W ゲ┞ゲデWﾏ;デｷI;ﾉﾉ┞ ヮヴｷWS ｷﾐデﾗ デｴe 

ﾉｷ┗Wゲ ﾗa ヮWﾗヮﾉW ｷﾐ ヴ;デｴWヴ ヴWヮWﾉﾉWﾐデ ┘;┞ゲざ ふThe Guardian, July 9, 2009). By using: 

さﾗHデ;ｷﾐWS ｷﾉﾉｷIｷデﾉ┞ざが ;ﾐS さsystematically ヮヴｷWS ｷﾐデﾗざが デｴW ;Iデｷ┗ｷデｷWゲ ﾗa デｴﾗゲW ｷﾏヮﾉｷI;デWS 
in phone hacking are framed as active, transactive, and committed by individuals 

wｴﾗ I;ﾐ HW ｷゲﾗﾉ;デWSく Tｴｷゲ ヴWaﾉWIデゲ ;デデヴｷH┌デWゲ ﾗa M┌ヴSﾗIｴげゲ さｴｷSｷﾐｪざ ;ﾐ;ﾉ┞ゲWS ;Hﾗ┗Wく 
 

Conclusive boundary maintenance 

 

TｴW G┌;ヴSｷ;ﾐげゲ coverage of the phone-hacking scandal typifies the elements of 

boundary maintenance laid out in Bishop (1999), Cecil (2002), and Bicket and Wall 

(2007). Through ヮヴﾗﾐﾗ┌ﾐIWS けデﾗ HW ゲWWﾐげ discourses, texts clarify good journalism, 

up-fronting TｴW G┌;ヴSｷ;ﾐげゲ revelations, and admonish failed journalism, 

foregrounding News Internationalげゲ さゲ┞ゲデWﾏ;デｷI Iﾗヴヮﾗヴ;デW ｷﾉﾉWｪ;ﾉｷデ┞ざ. From the first 

article referring to phone hacking, texts immediately delineate between those 



maintaining the standards of the in-group, and those who have fallen out of favour. 

In consistently and immediately referring to those involved as journalists, reporters, 

and editors, and in naming them, the coverage draws clear distinctions between 

members of the profession in good standing, and thosW けデ;HﾉﾗｷSｷゲWSげ ﾏWﾏHWヴゲ ┘ｴﾗ 
ignore these values. These discourses identify, isolate, and differentiate between 

those who maintain, and those who fail to maintain in-group standards, maintaining 

the professional boundaries through foregrounded aspects and definitions of 

ﾃﾗ┌ヴﾐ;ﾉｷゲﾏげゲ ｷSWﾐデｷデ┞.  

 

Findings and Analysis: Interloper Media Reactions 

 

RQ2: How does the language of journalistic news text reinforce journalistic 

belonging when directed towards members of the journalistic out-group who 

Iﾉ;ｷﾏ デﾗ HW けﾃﾗ┌ヴﾐ;ﾉｷゲﾏげい 

 

Across references to WikiLeaks, language distinguishes WikiLeaks as an enigmatic 

and undefined facet of the overall story, and The Guardian as a responsible patron of 

information. However, these distinctions occur more subtly than the distinctions 

drawn regarding phone hacking. The Guardianげゲ distinctions of belonging tie to 

standards of journalismげゲ in-group, and through subtle language enforce and 

reinforce in-group primacy and belonging to the profession of journalism. These 

unfold across a longer trajectory, but nevertheless distinguish WｷﾆｷLW;ﾆゲげ out-group 

status as such. While individual texts provide indications of these distinctions, 

cumulatively they make distinctions between the in-group and out-group stark.  

 

Personalisation 

 

In the days that followed the 25 July 2010 coordinated publication of the Afghan 

War Logs between WikiLeaks and The Guardian, there is a dearth of specific 

references to WikiLeaks or Assange.3 As WikiLeaks was に ostensibly に a prime driver 

of the activity, this was an unexpected finding. It also serves as one of the indicators 

that a subsequent phase of analysis was necessary to understand differences 

between interloper media reactions and boundary maintenance.  

In the initial set, only one headline ヴWaWヴゲ デﾗ Aゲゲ;ﾐｪWぎ さTｴW ┘;ヴ ﾉﾗｪゲぎ TｴW ﾉW;ﾆぎ 
An individual, uncompromising rebel に with a website to match: Profile Julian 

Aゲゲ;ﾐｪWざ ふThe Guardian, July 23, 2010), and none refer to WikiLeaks explicitly. 

Compare this to the exploration of phone hacking, where 12 headlines specifically 

name individuals tied to hacking, and the lack of personalisation is evident. This 

seems to indicate distancing between The Guardian and WikiLeaks. Emphasising the 

information within the leak, rather than Assangeげゲ or WｷﾆｷLW;ﾆゲげ role in the 

publishing efforts, further distinguishes between the in-group and the out-group.   

 

Passive/Active language: Nominalisation and agency 

 

In instances, the strength of agency and activity varies from paragraph to paragraph, 

but primarily texts refer to WikiLeaks passively, and to leaked information as a mere 

ヮヴﾗS┌Iデ ﾗa WｷﾆｷLW;ﾆゲげ デWIｴﾐﾗﾉﾗｪｷI;ﾉ ヮ┌ヴヮﾗゲW ;ﾐS IﾗﾐS┌ｷデ a┌ﾐIデｷﾗﾐく Iﾐ デｴW ｷﾐｷデｷal 



analysis, there are no instances where Assange or WikiLeaks are described as within 

journalismげゲ in-group, though they have long expressed that identity. Coverage of 

Assange in The Guardian prior to this foray describes him as a co-founder of 

WikiLeaks ｷﾐ ;ﾐ ;ヴデｷIﾉW デｴ;デ SWゲIヴｷHWゲ WｷﾆｷLW;ﾆゲ ;ゲ ; けゲｷデWげ ふThe Guardian, July 9, 

2009), but never as a journalist or editor-in-chief or WikiLeaks as journalism. 

Within texts, references that specifically identify WikiLeaks are also low, and 

regardless of article length, the majority of specific references only occur once or 

twice. In a few articles WikiLeaks is mentioned prominently に in the lede or headline 

に but more often than not it is referenced late in the article, and in a limited 

a┌ﾐIデｷﾗﾐ;ﾉ ヴﾗﾉW ;ゲ ; さﾏWIｴ;ﾐｷゲﾏざ デｴ;デ デヴ;ﾐゲﾏｷデデWS デｴW ﾉW;ﾆゲが ﾗヴ ;ゲ ; non-transactive 

descriptor に さTｴW WｷﾆｷLW;ﾆゲ SｷゲIﾉﾗゲ┌ヴWざく Tｴｷゲ HW;ヴゲ ﾗ┌デ ｷﾐ ﾏﾗヴW ヮヴﾗﾐﾗ┌ﾐIWS ┘;┞ゲ ｷﾐ 
later texts analysed below. In other instances, the role is more explicit and active, 

ゲ;┞ｷﾐｪ WｷﾆｷLW;ﾆゲ さﾗHデ;ｷﾐWSざ the documents. This ascribes active agency and 

responsibility to WikiLeaks and to Assange, though this use of agency vacillates. Still, 

between July and December 2010, increasingly negative, passive, non-transactive 

language emphasises distance and isolation from the in-group and journalistic roles. 

 

Proximity and Distance 

 

Developing on personalisation dynamics, there are explicit and clear examples of 

language minimising and lessening Aゲゲ;ﾐｪWげゲ ;ﾐS WｷﾆｷLW;ﾆゲげ ヴﾗﾉWく Mﾗゲデ W┝ヮﾉｷIｷデﾉ┞ 

language readingぎ さWｷﾆｷLeaks was not involved in the preparation of the G┌;ヴSｷ;ﾐげゲ 

;ヴデｷIﾉWゲざ ふThe Guardian, July 26, 2010) wholly distances WikiLeaks from The 

Guardian. References highlight the cautious nature of the reporting to eliminate 

anything that could cause harm to inform;ﾐデゲが ;ﾐS ゲデヴﾗﾐｪWヴ ┞Wデが ゲ;┞ｷﾐｪぎ さデｴW デｴヴWW 
[newspapers] have published excerpts from the documents which do not pose a risk 

デﾗ ｷﾐaﾗヴﾏ;ﾐデゲ ﾗヴ ﾏｷﾉｷデ;ヴ┞ ﾗヮWヴ;デｷﾗﾐゲざ ふThe Guardian, July 27, 2010).  

In one article, a later (updated) version includes a statement by Assange 

┘ｴWヴW ｴW デ;ﾆWゲ IヴWSｷデ aﾗヴ ｷﾏヮﾉWﾏWﾐデｷﾐｪ さｴ;ヴﾏ ﾏｷﾐｷﾏｷゲ;デｷﾗﾐざ ヮﾗﾉｷIｷWゲが ヴW-

emphasising the contestation over journalistic identity, social responsibility, and the 

questions over these dynamics within these endeavours. Further, texts consistently 

highlight TｴW G┌;ヴSｷ;ﾐげゲ expertise and analysis of the raw documents. In these 

instances, the in-ｪヴﾗ┌ヮげゲ value-adding and analysis roles are emphasised as a 

differentiating feature between journalism and WikiLeaks.  

The impact and role of WikiLeaks and Assange is lessened, and even 

condemned, in several opinion pieces which use descriptors includingぎ さｴ┌HヴｷゲデｷIざが 
and さデヴW;ゲﾗﾐ;HﾉWざ, and delegitimising WｷﾆｷLW;ﾆゲげ ;ﾐS Aゲゲ;ﾐｪWげゲ ゲデ;デWﾏWﾐデゲ as 

さゲ┌ｪｪWゲデｷﾗﾐゲざ ;ﾐS さIﾉ;ｷﾏゲざく WｴｷﾉW デｴWゲW ｷﾐゲデ;ﾐIWゲ に written in columns and letters に 

cannot be strongly associated with The Guardian, they cannot be entirely 

disconnected either as they represent editorial selections and reflect a recognition 

that TｴW G┌;ヴSｷ;ﾐげゲ audience could be receptive to them (Tuchman 1978). These 

dynamics further foreground the positive attributes of TｴW G┌;ヴSｷ;ﾐげゲ role, and 

backgrounds WikiLeaks and Assange. 

 

Positive Self-References 

 



While WikiLeaks is often presented in either a pure-neutral or negative light, when it 

comes to foregrounding the role of The Guardian, the language is dramatically 

positive. As with the coverage of phone hacking, and the most potent statements 

against WikiLeaks, specific laudatory language is mostly restrained to comments 

made by non-members of The Guardian in letters and columns. Equally, the 

strongest condemnations - mostly emphasising a risk to security of troops and 

inciting further violence, and one referring to the documents as a weapon for 

terrorists に are made by non-employees of The Guardian.  

Subsequent analysis 

 

Following the above analysis of the initial coverage of WikiLeaks, articles extending 

through 2011 were analysed to allow for more robust analysis of the initial trends. 

As coverage shifted aヴﾗﾏ ゲデﾗヴｷWゲ デｷWS デﾗ ;SSｷデｷﾗﾐ;ﾉ ﾉW;ﾆゲが ;ﾐS デｴWﾐ デﾗ Aゲゲ;ﾐｪWげゲ ﾉWｪ;l 

issues with Sweden, and to the spectre of extradition to the U.S., his claims of 

belonging to the in-group of journalism are more acutely discussed: 

 

One argument that Assange and WikiLeaks could make is that it is a news 

organisation, as it describes itself on its website, and should be protected 

from prosecution under the freedom of the press. It could be argued that if 

Assange were to be prosecuted, why not the New York Times and the 

Guardian? (The Guardian, December 17, 2010, emphasis added) 

 

Aゲゲ;ﾐｪWげs claim is minimised through qualifying it as self-described. The article 

further refutes the claim through this quote:  

 

Rosenzweig agreed: "Newspapers like the Guardian add analysis and value 

to the enterprise. WikiLeaks is just a compiler or a means of distribution. As 

for Assange's character, he seems likely not to be well received by an 

AﾏWヴｷI;ﾐ ﾃ┌ヴ┞ ｷa ｴW W┗Wヴ ｪﾗWゲ ｷﾐ aヴﾗﾐデ ﾗa ﾗﾐWくざ ふｷHｷSくぶ 
 

As the references become more explicitly distancing in straight news, 

mentions of WikiLeaks become less and less personalised, and more and more 

nominalised. In an article on 25 April 2011, WikiLeaks is not mentioned until the 17th 

of 19 paragraphs. In later instances, positive references to The Guardian and its 

reporters are aﾗヴWｪヴﾗ┌ﾐSWS ;ﾐS WｷﾆｷLW;ﾆゲげ ヴﾗﾉW ｷゲ ﾏｷﾐimised, or absentぎ さA Guardian 

デW;ﾏ ｴ;ゲ HWWﾐ ゲヮWﾐSｷﾐｪ ﾏﾗﾐデｴゲ IﾗﾏHｷﾐｪ デｴヴﾗ┌ｪｴ デｴW S;デ;ざが ;ﾐSぎ さAゲ ﾗﾐ ヮヴW┗ｷﾗ┌ゲ 
occasions, the Guardian is removing information likely to cause reprisals against 

┗┌ﾉﾐWヴ;HﾉW ｷﾐSｷ┗ｷS┌;ﾉゲざ ふThe Guardian, November 29, 2010); and, in a second article 

デｴ;デ S;┞ぎ さWｷデｴ デｴW ﾉW;ﾆｷﾐｪ デﾗ デｴW Guardianざき さTｴW Guardian I;ﾐ SｷゲIﾉﾗゲWざき ;ﾐSが 
さﾗHデ;ｷﾐWS H┞ WｷﾆｷLW;ﾆゲざく  These three quotes distinguish responsibility, with 

WikiLeaks in a transactive role, delivering information to The Guardian. 

Describing the leaks ;ゲ ｷﾐaﾗヴﾏ;デｷﾗﾐ デｴ;デ さI;ﾏW ｷﾐデﾗ デｴW ｴ;ﾐSゲ ﾗa ; Guardian 

ヴWヮﾗヴデWヴざが ヴWﾏﾗ┗ｷﾐｪ ;ﾐ┞ journalistic role or agency oﾐ WｷﾆｷLW;ﾆゲ ﾗヴ Aゲゲ;ﾐｪWげゲ ヮ;ヴデが 
tｴW ゲ;ﾏW ;ヴデｷIﾉW ヴWaWヴゲ デﾗ Aゲゲ;ﾐｪWげゲ さIｷヴIﾉWざ ;ゲ さaヴWWSﾗﾏ ﾗa ｷﾐaﾗヴﾏ;デｷﾗﾐ ;Iデｷ┗ｷゲデゲざ 
and labels Assange ; さaﾗヴﾏWヴ ｴ;IﾆWヴざが ; ﾉ;HWﾉ ｴW HヴｷゲデﾉWゲ at (Assange 2011). These 

examples cast The Guardian in a responsible frame of professional journalism, while 



placing the burden of obtaining classified documents, with all its legal implications, 

on デｴW けｴ;Iﾆデｷ┗ｷゲデげ WikiLeaks (Lindgren and Lundstrom, 2011). This dichotomy is 

emphasised again in an article exploring WｷﾆｷLW;ﾆゲげ ;Iデｷ┗ｷデｷWゲ ｷﾐ ‘┌ゲゲｷ; ;ﾐS BWﾉ;ヴ┌ゲが 
┘ｴWヴW ｷデゲ ｷSWﾐデｷデ┞ ;ゲ ; さﾉWaデ-┘ｷﾐｪ WﾐデWヴヮヴｷゲWざ ;ﾐS Aゲゲ;ﾐｪW ;ゲ さH┌II;ﾐWWヴｷﾐｪ aｷｪｴデWヴ 
aﾗヴ aヴWW ゲヮWWIｴざ ｷゲ challenged. This and similar articles emphasise the divisions 

HWデ┘WWﾐ ヴWゲヮﾗﾐゲｷHﾉW ﾏWﾏHWヴゲ ﾗa ﾃﾗ┌ヴﾐ;ﾉｷゲﾏげゲ ｷﾐ-group, and rogue activists as the 

out-group, are made salient (The Guardian, January 2, 2011). 

As the coverage moves into 2011, WikiLeaks is increasingly described in a 

purely functional, and often-nominalised, role of hosting or fronting a website, or as 

; Iﾗﾐ┗WﾐｷWﾐデ ゲﾗ┌ヴIW ﾗa Iﾗﾉﾗ┌ヴ ｷﾐ Iﾗ┗Wヴ;ｪW ﾗa デｴW ヴﾗ┞;ﾉ ┘WSSｷﾐｪぎ さWｷﾆｷLW;ﾆゲ ヴW┗W;ﾉWS 
デｴ;デ ; U“ Sｷヮﾉﾗﾏ;デ SWゲIヴｷHWS ｴｷﾏ ぷPヴｷﾐIW AﾐSヴW┘へ ;ゲ IﾗIﾆ┞ ;ﾐS ヴ┌SWざ ふThe Guardian, 

March 6, 2011). In later texts, WikiLeaks is used as a punch line, a joke, or a point of 

Iﾗﾐデヴ;ゲデ ﾃ┌ゲデｷa┞ｷﾐｪ デｴW ヴ┌ﾐﾐｷﾐｪ ﾗa ; Iﾗﾉ┌ﾏﾐぎ さA Iﾗﾉ┌ﾏﾐ SW┗ﾗデWS デﾗ ｪｷ┗ｷﾐｪ ヴW;SWヴゲ ;ﾐ 
opportunity to talk about why they like the paper is not the same as WｷﾆｷLW;ﾆゲざ ふThe 

Guardian, March 28, 2011). In this way WikiLeaks role is de-emphasised and limited 

to being a passive intermediary (Van Dijk 1998b, 32-33).  

In exploring deviant cases, there is one notable example, a straight-news 

article by two Guardian reporters (December 10, 2010) where Assange is described 

as editor-in-chief in the opening line, and later referred to as さthe most famous 

inmate in the Victorian jaｷﾉくざ Tｴｷゲ language is not only supportive in positioning and 

ヴｴWデﾗヴｷIが H┌デ ┌ゲWゲ Aゲゲ;ﾐｪWげゲ ゲWlf-title. In every sense this example is isolated among 

the analysed texts, though it may indicate a more uncertain, contested, or at least ill-

defined guide towards describing WikiLeaks. However, across the 288 articles 

reviewed in the second set, this is the most explicit instance of a news text, written 

by members of the in-group, describing WikiLeaks with in-group identifiers.  

As a point of comparison, one column mocks these same identifiers in a 

けﾐﾗﾏｷﾐ;デｷﾗﾐげ for Editor of the year: 

 

Julian Assange, of WikiLeaks, more for emptying a sackload of secrets than 

for editing anything に but still contriving to seduce at least three women a 

week. (The Guardian, January 2, 2011) 

 

While language a year on emphasising the in-group/out-group distinction is broadly 

consistent with prior analysis, it comes across most strongly in September and 

October 2011, when articles and commentaries present an unequivocal 

condemnation of WikiLeaks publishing of un-redacted cablesが Iｷデｷﾐｪ ﾃﾗ┌ヴﾐ;ﾉｷゲﾏげゲ 
public-interest standard: 

 

Some WikiLeaks devotees and extreme freedom of information advocates 

┘ｷﾉﾉ ;ヮヮﾉ;┌S デｴｷゲ ;Iデく WW Sﾗﾐげデく WW ﾃﾗｷﾐ デｴW New York Times, Der Spiegel, Le 

Monde, and El Pais in condemning it[ぐ.] The public interest in all acts of 

disclosure has to be weighed against the potential harm that can result. (The 

Guardian, September 3, 2011) 

 

Oﾐ デｴW ゲ;ﾏW S;┞が デｴW ｴW;SﾉｷﾐWぎ さI ゲ┌ヮヮﾗヴデ デｴW ヮヴｷﾐIｷヮﾉWゲが ﾐﾗデ デｴW ﾏWデｴﾗSゲざ4, draws 

an unequivocally distinct line between the in-group and out-group, demonstrated 

again on 26 October 2011 ｷﾐ ; Iﾗﾉ┌ﾏﾐ SWゲIヴｷHｷﾐｪ Aゲゲ;ﾐｪW ;ゲ さSWゲヮWヴ;デWざく TｴWゲW 



come at the tail of the analysis, and finalise the trajectory of distancing WikiLeaks as 

an out-group member, separate and distinct from the in-group criteria of belonging 

to the profession of journalism. 

 

Conclusion: Differentiating Interloper Media Reactions and Boundary Maintenance 

 

The range of analysis here demonstrates the differences in discourses of distance 

employed in boundary maintenance processes between members within 

journalismげゲ in-group when compared to reactions to Interlopers and the discourses 

used to maintain in-group/out-group dynamics.  

These findings allow for understanding journalistic boundary maintenance as 

developing along a certain set of criteria that differ from the ways texts surrounding 

WikiLeaks enforce professional in-group/out-group dynamics. These distinctions 

occur in terms of both the immediacy with which boundary maintenance occurs, and 

regarding the explicitness of the processes. Whether by design or default, the speed 

with which distinctions between けｪﾗﾗSげ ;ﾐS けH;Sげ ﾃﾗ┌ヴﾐ;ﾉｷゲﾏ ;ﾐS ﾃﾗ┌ヴﾐ;ﾉｷゲデｷI 
belonging are drawn provides a point of comparison with Interloper Media 

reactions. While both employ identity-imbued language, distancing occurs with 

different speed, pace, and strength in each case. Those differences can be put in this 

way: 

 

Boundary Maintenance: Active + negative language (through 

agency/nominalisation) + high personalisation + distancing (low relation + 

presence of in-group referencing) + high positive self references + immediacy 

 

Interloper Media Reaction: (Negative passive language + negative/neutral 

nominalisation) + (low immediate personalisation + high eventual 

personalisation) + low proximity + high presence of in-group/out-group 

references + high positive self references + long trajectory  

 

This analysis indicates a need for alternative approaches and theoretical 

understandings of media-to-media discourses of belonging and exclusion, of self-

policing, and of professional defence. The differences between discursive responses 

to differing threats support the need for a framework of Interloper Media reactions 

on two points: First, The analysis of WikiLeaks and the broader references to 

WikiLeaks by and large show that even absent overt signifiers of a discourse of 

journalismげゲ ヮヴﾗaWゲゲｷﾗﾐ;ﾉｷゲﾏ, journalistic in-group belonging is expressed in news 

texts. Second, addressing emerging entities that challenge traditional 

understandings of journalistic primacy requires a flexible, long-term, and nuanced 

analysis when compared to boundary maintenance.  

What is evident from this paper and the larger research associated with it is 

the language and the directness with which traditional texts refer to failures in their 

accepted in-group differs from the language and the directness with which they deal 

with problematic interlopers. While boundary maintenance does well as a theory for 

analysing and explaining occasional and episodic failures of the criteria for belonging 

to the in-group of journalism, it is ultimately inward looking. In terms of rebutting 

claims of belonging, boundary maintenance is ill suited to explore reactions to 



interlopers. In these instances, the slower pace and nuanced rebuke contrasts with 

processes of boundary maintenance, employed rapidly and overtly to counteract 

failings of the professional in-group.  

This separates theories of boundary maintenance from interloper media 

reactions; the latter process being more protracted, more covert, and subtler, and in 

its cumulative effect enforcing a sense ﾗa けHWｷﾐｪげ journalism. While the interloper 

media out-groups offer demonstrable value に privy information に their enigmatic 

missions and purposes and interpretations of being journalism pose a challenge to 

the in-group. The findings of this study support the initial approach and call for a 

more nuanced theoretical framework to analyse the relationship between traditional 

journalism and emerging entities such as WikiLeaks properly に an approach that has 

been developed here as Interloper Media Reaction Theory. 

 

Notes 

1. This paper, and the research within it, develop out of a much larger PhD study 

W┝ヮﾉﾗヴｷﾐｪ WﾉWﾏWﾐデゲ ﾗa ﾃﾗ┌ヴﾐ;ﾉｷゲﾏげゲ ｷSWﾐデｷデ┞ ;ﾐS ｷSWﾗﾉﾗｪ┞ ｷﾐ ヴW;Iデｷﾗﾐ デﾗ WｷﾆｷLW;ﾆゲく 
2. Both Benkler, and Pilger cited elsewhere in this paper, are listed as WikiLeaks 

supporters on the WikiLeaks.org website. 

3. While there has been a well-documented falling out between WikiLeaks, Assange, 

and The Guardian and New York Times (cf. the 2011 Channel 4 documentary 

けWｷﾆｷLW;ﾆゲぎ “WIヴWデゲ ;ﾐS LｷWゲぶ, by most accounts there was no such falling out leading 

up to the launch of the Afghan War Logs. Instead, the relationships devolved over 

the course of subsequent publications, with Assange objecting to coverage in the 

Times and Guardian, and differing views as to who was responsible for releasing files 

unredacted. 

4. Written by Guardian reporter and ex-WikiLeaks member James Ball. 
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