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Figure 1: A proposed organisational quality framework for oral healthcare 
 

Dimension  

 

Descriptor27,29 

Safe Does the service avoid harm to patients, staff and the public? 

 

Sustainable Does the service meet oral healthcare needs without 

compromising the ability to meet future generations’ needs? 

 

Effective Is the service achieving its aims by providing evidence-

based care to those who need it?  

 

Timely Is the service sufficiently responsive to emerging healthcare 

needs? 

 

People-centred Does the service focus on individual preferences, needs, and 

values? 

 

Efficient Is the service using its resources optimally and avoiding 

waste? 

 

Equitable Does the service provide care that does not vary in quality for 

all? 

 

Integrated Does the service make the full range of services available to 

meet oral healthcare needs through the life course? 
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