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Table 1: Donabedian’s domains of healthcare26 

Domain of healthcare Descriptor 

 

Structure Physical and organisational elements of care: buildings; 

facilities; staff commuting; staffing availability; training.   

 

Process Actions or interventions when delivering care: services; 

diagnostics; treatments  

 

Outcome Any changes resulting from patients’ interaction with 
healthcare: objective and subjective measurements 

 

 

 


