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Assessed for eligibility (n=440) 

Excluded (n=320) 

   Not meeting inclusion criteria (n=104) 

   Did not return contact (n=50) 

   Declined to participate (n=94) 

   Consented but no baseline assessment (n=72) 
    No longer interested (n=12) 

   Overwhelmed (n=25) 

    Bereaved (n=3) 

    Did not return contact (n=32) 

ITT Analysed (n= 51) 

 Excluded from analysis (no follow-up data) (n=29) 

PP Analysed (n=41) 

 Excluded from analysis (no follow-up data or did 

not complete ≥1 plan) (n=39) 

Allocated to ECAU (n=40) 

 Received ECAU (n=40) 

 

ITT Analysed  (n=35) 

 Excluded from analysis (no follow-up data) (n=5) 

PP Analysed (n=35) 

 Excluded from analysis (no follow-up data) (n=5) 

Analysis 

Enrollment 

2 months lost to follow-up (withdrew, skipped or 

bereaved) (n=13) 

4 months lost to follow-up (withdrew, skipped, 

separated or bereaved) (n=27) 

2 months lost to follow-up (withdrew or skipped) 

(n=2) 

4 months lost to follow-up (withdrew, skipped, or 

bereaved) (n=5) 

Follow-Up 

Allocated to intervention (n=80) 

 Received access to BtB (n=40) 

 Completed ≥1 session (n=27) 
  Received access to SmartCare (n=80) 

 Completed ≥1 needs assessment (n=46) 

Allocation 

Randomized (n=120) 


