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Majella Kilkey 

Vtcpupcvkqpcn"Hcoknkgu<"Qrrqtvwpkvkgu"cpf"
Eqpuvtckpvu"hqt"Ectkpi"Cetquu"Dqtfgtu"

Cduvtcev"

Kpetgcugf"okitcvkqp" cpf"oqdknkv{" ctg" ngcfkpi" vq" vjg" fkurgtucn" qh" hcoknkgu" cetquu" vgttkvqtkcn" dqtfgtu."
vtcpuhqtokpi" vjg" ncpfuecrg" hqt" hcoknkcn" ectg0"Tgugctej" jcu" jkijnkijvgf" vjg"ownvk/fktgevkqpcn" ektewn/
cvkqp"qh"ectg"ykvjkp"uq/ecnngf"vtcpupcvkqpcn"hcoknkgu"vjcv"vcmgu"rnceg"qxgt"vkog"cpf"fkuvcpeg0"Kv"jcu"cnuq"
ocrrgf"vjg"fkhhkewnvkgu" kpxqnxgf"kp"ectg/ikxkpi" vtcpupcvkqpcnn{."jkijnkijvkpi" kp"rctvkewnct" vjg"tqng"qh"
kpuvkvwvkqpcn"cttcpigogpvu0"Vjku"rcrgt"rtqxkfgu"cp"qxgtxkgy"qh"vjg"uejqnctujkr"qp"vtcpupcvkqpcn"hcokn{"
ectg0"Kv"kfgpvkhkgu"vjg"nkokvu"qh"xktvwcn"ectg"hqt"uqog"okitcpvu"cpf"cv"uqog"rqkpvu"kp"vjg"nkhg"eqwtug"cpf"
okitcvkqp" lqwtpg{." jkijnkijvkpi" vjg"eqpvkpwgf" korqtvcpeg"qh"rtqzkokv{" hqt" uwuvckpkpi" Òhcokn{jqqfÓ0"
Vjg"rcrgt"gzcokpgu"vjg"kpuvkvwvkqpcn"cttcpigogpvu"vjcv"ogfkcvg"vjg"oqdknkv{"pgeguuct{"hqt"rtqzkokv{."
hqewukpi"kp"rctvkewnct"qp"vjg"tqng"qh"okitcvkqp"tgikogu0""

Kpvtqfwevkqp<"vtcpupcvkqpcn"hcoknkgu"

Hcokn{"nkhg"jcu"qhvgp"dggp"pgingevgf"kp"vjgqtgvkecn"cpf"gorktkecn"ceeqwpvu"qh"okitcvkqp"
cu" c" tguwnv" qh" vjg" fqokpcpeg" qh" jkijn{" kpfkxkfwcnkugf." geqpqokuvke" cpf" igpfgtgf"
cpcn{ugu"qh"okitcvkqp"rtqeguugu"*Mknmg{"gv"cn0"4236+0"Cv"vjg"ucog"vkog."hcokn{"tgugctej"
jcu" htgswgpvn{" gnkfgf" okitcvkqp" dgecwug" Òogvjqfqnqikecnn{" pcvkqpcnkuvÓ" *Ykoogt1"
Inkem" Uejknngt" 4224+" vjkpmkpi" ngcfu" vq" eqpegrvwcnkucvkqp" qh" hcokn{/nkhg" cu" urcvkcnn{"
dqwpfgf" ykvjkp" jqwugjqnf" wpkvu" cpf" pcvkqpcn" dqtfgtu" *Dcnfcuuct1Ogtnc" 4236+0"
Fgxgnqrogpvu" kp" dqvj" hkgnfu." jqygxgt." ctg" ejcnngpikpi" uwej" eqpuvtwevkqpu0" Vjgug"
kpenwfg." hqt" gzcorng." c" tgeqipkvkqp" vjcv" vjg" hgokpkucvkqp" qh" okitcvkqp" ku" c" mg{"
ejctcevgtkuvke" qh" vjg" Òcig" qh" okitcvkqpÓ" *Ecuvngu1Oknngt" 422;+." vjcv" kp" cp" cig" qh"
okitcvkqp"cpf"oqdknkv{"ocp{"hcegvu"qh"eqpvgorqtct{"hcokn{"nkhg"vcmg"rnceg"cickpuv"vjg"
dcemftqr" qh" kpvgpukhkgf" urcvkcn" oqxgogpvu." cpf" vjcv" vjg" rtcevkegu" qh" hcoknkgu"
vjgougnxgu" ctg" fggrn{" godgffgf" kp" uwej" oqxgogpvu" *Mknmg{1Rcngpic/O…nngpdgem"
4238c+0""

Kp" vjku"eqpvgzv." vjg"pqvkqp"qh" Òvtcpupcvkqpcn" hcoknkguÓ"jcu"gogtigf"cv" vjg" kpvgtuge/
vkqp"qh"okitcvkqp"cpf"hcokn{"uvwfkgu"vq"fgukipcvg"hcoknkgu"kp"yjkej"ogodgtu"ctg"ugrc/
tcvgf" d{" fkuvcpeg" cpf" pcvkqpcn" dqtfgtu0" Uwej" vtcpupcvkqpcn" hcoknkgu" ctg" fghkpgf" d{"
Dt{eguqp"cpf"Xwqtgnc"*4224<"3:+"cu"Òhcoknkgu"vjcv"nkxg"uqog"qt"oquv"qh"vjg"vkog"ugrc/
tcvgf"htqo"gcej"qvjgt."{gv"jqnf"vqigvjgt"cpf"etgcvg"uqogvjkpi"vjcv"ecp"dg"uggp"cu"c"hggn/
kpi" qh" eqnngevkxg"ygnhctg" cpf" wpkv{." pcogn{" Ðhcokn{jqqfÑ." gxgp" cetquu" pcvkqpcn" dqt/
fgtuÓ0"Vjg{"ctg" etgcvgf"qwv"qh" c"fkxgtug" tcpig"qh"qxgtncrrkpi"okitcvkqp" hnqyu"ykvjkp"



458" Oclgnnc"Mknmg{"

cpf"dgvyggp" tgikqpu"qh" vjg"yqtnf" kp"yjkej"cu"c" tguwnv"qh"ejqkeg"qt"eqpuvtckpv"pqv"cnn"
ogodgtu"qh" vjg"hcokn{"oqxg0"Vjgug"hnqyu"kpenwfg"vjqug"qh"ncdqwt"okitcpvu." tghwiggu"
cpf"cu{nwo"uggmgtu."umknngf"cpf"rtqhguukqpcn"okitcpvu."{qwpi"rgqrng."dqvj"cu"yqtmkpi"
jqnkfc{"xkuc"jqnfgtu"cpf"kpvgtpcvkqpcn"uvwfgpvu."nkhg/uv{ng"okitcpvu."kpenwfkpi"vjqug"tg/
nqecvkpi" kp" vjg" tgvktgogpv"rjcug"qh" vjg" nkhg/eqwtug" cpf" hcokn{"okitcpvu." kpenwfkpi" hqt"
vjg" rwtrqugu" qh" octtkcig" *Dcnfcuuct" gv" cn0" 4238c+0" Vtcpupcvkqpcn" hcoknkgu." vjgtghqtg."
urcp" vjg" hwnn" icowv" qh" uqekq/geqpqoke" uvcvwugu." kpenwfg" hcoknkgu" htqo" vjg" ÒInqdcn"
PqtvjÓ"cpf"ÒInqdcn"UqwvjÓ."cpf"kpeqtrqtcvg"hcoknkgu"yjq"ctg"fkurgtugf"cetquu"c"tcpig"
qh"fkuvcpegu"htqo"vjg"inqdcn"vq"vjg"tgikqpcn0""

Cu"eqnngciwgu"cpf" K"jcxg"ctiwgf"gnugyjgtg" *Dcnfcuuct"gv"cn0"4236="4238c="423:+."
vtcpupcvkqpcn" hcoknkgu"per se" ctg" pqv" pgy0"Vjtqwijqwv" jkuvqt{" vjgtg" jcxg" dggp"ocp{"
cpf"xctkgf"hqtou"tguwnvkpi"htqo"cnn" v{rgu"qh"oqdknkv{"kpenwfkpi"gokitcvkqp"cpf"kook/
itcvkqp." eqnqpkcn" gzrcpukqp" cpf" gzrnqtcvkqp" cpf" vjg" ugrctcvkqp" qh" hcokn{" ogodgtu"
vjtqwij"gpvt{"kpvq"tgnkikqwu"qtfgtu."vjg"ewuvqo"qh"crrtgpvkegujkr"cpf"vjg"wug"qh"dqctf/
kpi"uejqqnu" *[gcvgu"422;+0"Vjg"eqpvgzv" hqt" vtcpupcvkqpcn" hcoknkgu."jqygxgt."jcu"dggp"
vtcpuhqtogf"kp"tgegpv"fgecfgu"d{"vgejpqnqikecn"fgxgnqrogpvu"kp"vjg"ctgcu"qh"vtcpurqtv"
cpf" eqoowpkecvkqp." yjkej" jcxg" eqortguugf" vkog" cpf" urceg" *Jctxg{" 3;:;+0" Vjwu."
eqorctgf" vq" vjg" rcuv."okitcvqt{"oqxgu" vqfc{" ctg"oqtg" nkmgn{" vq" dg" ejctcevgtkugf" d{"
tgiwnct" cpf" htgswgpv" eqoowpkecvkqp"cpf" nkpmcigu"dgvyggp"rgqrng" kp" ugpfkpi"cpf" tg/
egkxkpi"ctgcu."cu"cempqyngfigf"d{"qpg"tgugctej"rctvkekrcpv"kp"o{"uvwf{"qh"Rqnkuj"ogp"
nkxkpi"cpf"yqtmkpi" kp"Nqpfqp<" ]T]here was a time when from London to Rqncpf"you 

had to call for four hours just to get through"*Mknmg{"4236<"3;8+0""
Uwej" vtcpuhqtocvkqpu" jcxg" korcevgf" vjg" ecrcekv{" cpf" ejctcevgt" qh" ectg/ikxkpi" kp"

vtcpupcvkqpcn"hcoknkgu."cpf"kp"yjcv"hqnnqyu"K"rtqxkfg"cp"qxgtxkgy"qh"vjg"uejqnctujkr"qp"
vtcpupcvkqpcn"hcokn{"ectg0"K"dgikp"d{"fkuewuukpi"jqy"c"vtcpupcvkqpcn"ngpu"jcu"gzrcpfgf"
wpfgtuvcpfkpi"qh"ectg."dghqtg"gzcokpkpi"vjg"tgncvkqpujkr"dgvyggp"vgejpqnqikecn"fgxgn/
qrogpvu." rctvkewnctn{" kp" Kphqtocvkqp" cpf" Eqoowpkecvkqp" Vgejpqnqikgu" *KEVu+" cpf"
vtcpupcvkqpcn"ectg0" K" kfgpvkh{" vjg" nkokvu"qh"xktvwcn"ectg"hqt"uqog"okitcpvu"cpf"cv" uqog"
rqkpvu"kp"vjg"nkhg"eqwtug"cpf"okitcvkqp"lqwtpg{."jkijnkijvkpi"vjg"eqpvkpwgf"korqtvcpeg"
qh"rtqzkokv{" hqt"uwuvckpkpi"Òhcokn{jqqfÓ0" Kp" vjg" hkpcn" ugevkqp"qh" vjg"rcrgt." K"gzcokpg"
vjg"kpuvkvwvkqpcn"cttcpigogpvu"vjcv"ogfkcvg"vjg"oqdknkv{"pgeguuct{"hqt"rtqzkokv{."hqewu/
kpi"kp"rctvkewnct"qp"vjg"tqng"qh"okitcvkqp"tgikogu0""

Vtcpupcvkqpcn"hcoknkgu"cpf"ectg"

Uvctvkpi"ykvj"vjg"rtgokug"vjcv"ectg"ku"egpvtcn"vq"cnn"hcoknkgu"Î"cu"Dcnfcuuct"jcu"rwv"kv"Î"
Òectg"ku"vjg"inwg"qh"mkpujkr"cpf"ku"kp"ocp{"yc{u"eqpuvkvwvkxg"qh"hcokn{"nkhgÓ"*4238<"42+"Î"
c"mg{"hqewu"kp"vtcpupcvkqpcn"hcokn{"tgugctej"jcu"dggp"qp"fgxgnqrkpi"wpfgtuvcpfkpi"qh"
jqy"vjg"ikxkpi"cpf"tgegkxkpi"qh"ectg"ku"eqphkiwtgf"cetquu"dqtfgtu0"Vjg"tgeqipkvkqp"vjcv"
ectg" ku" oqdkng" cetquu" dqtfgtu" tguvu" qp" c" fghkpkvkqp" qh" ectg" vjcv" iqgu" dg{qpf" vjg"
rtqxkukqp" qh" Òjcpfu" qp" ectgÓ" vjcv" kpxqnxgu" cevkxkvkgu" uwej" cu" hggfkpi." ycujkpi" qt"
ftguukpi"c"fgrgpfgpv"hcokn{"ogodgt." vq"kpenwfg"qvjgt"hqtou"qh"uwrrqtv0"Vjg"yqtm"qh"
Dcnfcuuct."Dcnfqem"cpf"Yknfkpi"*4229+"jcu"dggp"ugokpcn"kp"vjku"tgurgev0"Vjg{"rtqrqug"
c" ownvk/fkogpukqpcn" eqpegrvwcnk¦cvkqp" qh" vtcpupcvkqpcn" ectg" vjcv" kpenwfgu" hkxg"
fkogpukqpu<" rgtuqpcn" uwrrqtv" qt" Òjcpfu" qpÓ" ectg=" rtcevkecn" uwrrqtv" *uwej" cu" vjg"



Vtcpupcvkqpcn"Hcoknkgu<"Qrrqtvwpkvkgu"cpf"Eqpuvtckpvu"hqt"Ectkpi"Cetquu"Dqtfgtu" 459"

"

gzejcpig" qh" cfxkeg+=" goqvkqpcn" uwrrqtv" vjcv" ckou" cv" kortqxkpi" ru{ejqnqikecn"
ygnndgkpi="hkpcpekcn"uwrrqtv="cpf"ceeqooqfcvkqp0""

Dcnfcuuct"cpf"eqnngciwgu"*4229+"cnuq"kpvtqfweg"c"fkuvkpevkqp"dgvyggp"xktvwcn"ectkpi"
rtcevkegu." vjcv" ku." hkpcpekcn."rtcevkecn"cpf"goqvkqpcn"uwrrqtv"vjcv"ctg"gzejcpigf"cetquu"
dqtfgtu"ykvj" vjg"wug"qh"eqoowpkecvkqp"cpf"qvjgt" vgejpqnqikgu."cpf"rtqzkocvg"ectkpi"
rtcevkegu"vjcv"tgswktg"igqitcrjkecn"rtqzkokv{0"Ykvj"Ogtnc"*4236+."K"fgxgnqrgf"vjku"fku/
vkpevkqp"dgvyggp"xktvwcn"cpf"rtqzkocvg"ectg"d{"kfgpvkh{kpi"hqwt"v{rgu"qh"kpxqnxgogpv"kp"
ectg" rtqxkukqp<" fktgev" rtqxkukqp"ykvj" rj{ukecn" eq/rtgugpeg." fktgev" rtqxkukqp" cv" c" fku/
vcpeg." eqqtfkpcvkqp"qh" uwrrqtv" cpf" fgngicvkqp"qh" uwrrqtv0" Vjqug" hqwt" v{rgu" cempqyn/
gfig"vjcv"fktgev"rtqxkukqp"qh"ectg"ku"qpn{"qpg"yc{"qh"eqpvtkdwvkpi"vq"uqogqpgÓu"ygnndg/
kpi0"Coordination" ku"guugpvkcn" vq" vjg"hwpevkqpkpi"qh" hcokn{"pgvyqtmu."cpf"rgqrngÓu" kp/
xqnxgogpv"ecp"tcpig"htqo"vjg"ukorng"rctvkekrcvkqp"vq"eqqtfkpcvkqp"cevkxkvkgu"*uwej"cu."
gzejcpikpi"kphqtocvkqp"ykvj"ukdnkpiu"cdqwv"kpuvkvwvkqpcn"ectg"qrvkqpu"hqt"cp"cigf"rct/
gpv+"vq"vcmkpi"qp"vjg"ockp"qticpk¦kpi"tqng"hqt"vjg"rtqxkukqp"qh"c"rctvkewnct"v{rg"qh"uwr/
rqtv0"Hcokn{"ogodgtu"ecp"cnuq"delegate"vjg"rtqxkukqp"qh"ectg"fkogpukqpu"vq"c"vjktf"rgt/
uqp" *hqt" gzcorng." c" tgncvkxg." c" pgkijdqwt." c" htkgpf" qt" c" rckf" ectgt+0" Fgngicvkqp" ecp"
tcpig"htqo"eqorngvg"ykvjftcycn"vq"tgockpkpi"hwnn{"kphqtogf"cdqwv"vjg"ectgf/hqt"rgt/
uqp"*Mknmg{1Ogtnc"4236+0"

Vtcpupcvkqpcn" hcokn{" tgugctejgtu"jcxg"cnuq"gorjcuk¦gf" vjg" vyq/yc{" hnqy"qh"ectg"
dgvyggp"okitcpvu"cpf"vjgkt"hcokn{"ogodgtu."cpf"jcxg"jkijnkijvgf"vjg"ownvkrng"cevqtu"
cetquu"vjg"igpgtcvkqpu"kpxqnxgf"kp"vtcpupcvkqpcn"ectg."cnvjqwij"cempqyngfikpi"vjcv"ectg"
tgockpu"fggrn{"igpfgtgf0"Vjku"dtqcfgpkpi"qh" vjg" eqpegrvwcnk¦cvkqp"qh" ectg" gogtikpi"
htqo" vtcpupcvkqpcn" hcokn{" uejqnctujkr" jcu" dggp"oquv" hwnn{" ecrvwtgf" d{" vjg" pqvkqp" qh"
ectg" ektewncvkqp" *Dcnfcuuct1Ogtnc" 4236+." fghkpgf" cu" Òvjg" tgekrtqecn." ownvkfktgevkqpcn"
cpf"cu{oogvtkecn"gzejcpig"qh"ectg"vjcv"hnwevwcvgu"qxgt"vjg"nkhg"eqwtug"ykvjkp"vtcpupc/
vkqpcn"hcokn{"pgvyqtmu"uwdlgev"vq"vjg"rqnkvkecn."geqpqoke."ewnvwtcn"cpf"uqekcn"eqpvgzvu"qh"
dqvj"ugpfkpi"cpf"tgegkxkpi"uqekgvkgu"*47+0"

Xktvwcn"ectg"kp"vtcpupcvkqpcn"hcoknkgu"
Kp"vjg"eqpvgzv"qh"vjg"tcrkf"gzrcpukqp"kp"KEVu."owej"tgegpv"uejqnctujkr"qp"vtcpupcvkqpcn"
hcoknkguÓ"ectgikxkpi"rtcevkegu"hqewugu"qp"xktvwcn"ectg0"Vjku"yqtm"gorjcukugu"jqy"KEVu"
jgnr"rgqrng"etgcvg"c"ugpug"qh"Òeqppgevgf"rtgugpegÓ"yjgp"crctv."hquvgtkpi"c"fgpugt"cpf"
oqtg" tkejn{" gzrgtkgpegf" hqto" qh" vtcpupcvkqpcn" Òhcokn{jqqfÓ" vjcp" ycu" rtgxkqwun{"
rquukdng" *Ocfkcpqw1Oknngt" 4234=" Dcnfcuuct" gv" cn0" 4238d=" Yknfkpi" 4228+0" Cu" vjg"
Òdqwpfctkgu"dgvyggp"cdugpeg"cpf"rtgugpeg"gxgpvwcnn{"igv"dnwttgfÓ"*Nkeqrrg"4226<"358+"
ykvj" fgxgnqrogpvu" kp" KEVu." ectg" ku" uggp" vq" jcxg" dgeqog" Òfgvgttkvqtkcnk¦gfÓ"
*Mknmg{1Ogtnc"4236+"qt"Òhtggf"htqo"urcvkcn"hkzkv{Ó"*T{cp"gv"cn0"4236+0"Vjwu."dqvj"caring 

about"Î"ectg"cu"c"oqvkxcvkqp"qt"hggnkpi"qh"eqpegtp"hqt"qvjgtu."cpf"caring for"Î"ectg"cu"
cp"cevkqp"qt"vcum"*Itcjco"3;:5="Hkpg"4229+."ctg"pqy"rquukdng"cetquu"fkuvcpeg"dgvyggp"
fkurgtugf" hcokn{"ogodgtu" vjtqwij" vjg"ykfgurtgcf." cnvjqwij" d{" pq"ogcpu" wpkxgtucn."
wug" qh" xkfgq." vgzv" oguucigu" cpf" oqdkng" vgngrjqpg." cu" ygnn" vjtqwij" vjg" wug" qh" nguu"
wdkswkvqwu."cv"ngcuv"vtcpupcvkqpcnn{."ÒvgngectgÓ"vgejpqnqikgu"uwej"cu"vtcemkpi"fgxkegu0""

Yjkng"uwej"vgejpqnqikecn"fgxgnqrogpvu"crrgct"vq"jcxg"kpetgcugf"ecrcekv{"hqt"uwu/
vckpkpi"ectkpi"tgncvkqpujkru"cetquu"dqtfgtu."vjgtg"ku"c"pggf"hqt"ecwvkqp"cickpuv"cp"qxgtn{"
qrvkokuvke"tgcfkpi"qh"vjg"rqvgpvkcn"hqt"xktvwcn"ectg"kp"hcoknkgu0"Vkog"fkhhgtgpegu"tgockp"

delete word <dimensions> 



45:" Oclgnnc"Mknmg{"

fkhhkewnv"vq"pgiqvkcvg."gurgekcnn{"yjgp"hcoknkgu"ctg"kp"fkhhgtgpv"vkog"¦qpgu."chhgevkpi"vjg"
htgswgpe{." urqpvcpgkv{"cpf" tgurqpukxgpguu"qh"xktvwcn"eqoowpkecvkqpu" *Yknfkpi"4228="
T{cp"gv"cn0"4236+0"Tgugctej"jcu"cnuq"hqwpf"vjcv"KEVu"ecp"dgeqog"c"vqqn"qh"hcokn{"vgp/
ukqpu" cpf" eqphnkevu." cpf" tcvjgt" vjcp" uvtgpivjgpkpi." ecp" ygcmgp" vtcpupcvkqpcn" vkgu." cv"
ngcuv"vgorqtctkn{"*Dcekicnwrg1Eƒoctc"4234+0"Tkcm"Cmgwk"*4227+"hqt"gzcorng."qdugtxgu"
vjcv"uqog"Chtkecp"tghwiggu"kp"vjg"WUC"fkueqppgevgf"vjgkt"rjqpgu"uq"cu"vq"cxqkf"rtgu/
uwtg" vq" tgokv" htqo" mkp" dcem" jqog."yjgp" vjg{" vjgougnxgu"ygtg" kp" rtgectkqwu" ncdqwt"
octmgv"rqukvkqpu"ykvj"nqy"ycigu0""

Oqtgqxgt." ceeguu" vq" vjg" kpvgtpgv"cpf" vq" vjg" KEVu" vjcv" hceknkvcvg" vtcpupcvkqpcn"eqp/
pgevkxkv{"cpf"ectg/ikxkpi"cetquu"fkuvcpeg"ku"qpg"qh"vjg"ockp"uvtcvkh{kpi"hgcvwtgu"qh"vjg"
eqpvgorqtct{"inqdcn"yqtnf"*Tcipgffc1Owuejgtv"4235+0"Kp"ocp{"ecugu."vjg"ucog"hcok/
n{"qt"ectg"pgvyqtm"eqpvckpu"rgqrng"cv"dqvj"gpfu"qh"vjg"fkikvcn"fkxkfg."etgcvkpi"pgy"kpg/
swcnkvkgu"ykvjkp"hcoknkgu"cu"ygnn"cu"dgvyggp"vjgo"*Dcnfcuuct"gv"cn0"423:+0"Vjgug"ctg"pqv"
qpn{"dcugf"qp"kpeqog"cpf"igqitcrjkecn"kpgswcnkvkgu."dwv"ctg"cnuq"tgncvgf"vq"igpgtcvkqpcn"
fkhhgtgpegu" cpf" ecp" korcev" jkij" umknngf"okitcpvu" cpf" vjgkt" vtcpupcvkqpcn" hcokn{" pgv/
yqtmu" cu"T{cp" cpf" eqnngciwgu" *4236+" hqwpf" kp" vjgkt" tgugctej"qp"jkij" umknngf"Htgpej"
cpf"Cogtkecp"okitcpvu"kp"Nqpfqp0"O{"qyp"tgugctej"ykvj"Rqnkuj"ogp"kp"Nqpfqp"kpfk/
ecvgu"vjcv"okitcpvu"cpf"vjgkt"fkurgtugf"hcokn{"ogodgtu"ecp"dg"cfgrv"cv"hkpfkpi"uvtcvg/
ikgu"vq"ceeqooqfcvg"uqog"qh"vjgug"fkurctkvkgu."cu"qpg"ocpÓu"cttcpigogpvu"kp"vjg"hceg"
qh"urcvkcnn{"wpgxgp"ceeguu"kpfkecvg<"TalkTalk is a land line service you pay £21 a month 

and you get broadband and phone. Up to 70 minutes is for free within the Union, the 

USA and Canada. I have a sister in Canada so I can call her and others, whoever I 

want to call. Not everyone has broadband but people in Poland have land lines"*Mknmg{"
4236<"3;8+0""

Yjkng"okitcpvu"oc{"dg"cdng"vq"pcxkicvg"cpf"uwtoqwpv"kpgswcnkvkgu"kp"ceeguu"vq"KEVu."
vjku"ku"pqv"c"wpkxgtucn"ecrcekv{."cpf"uwej"kpgswcnkvkgu"yknn"rqug"eqpuvtckpvu"hqt"xktvwcn"ectg"
hqt"uqog"rgqrng0"Vjku"ku"cp"korqtvcpv"rqkpv" vq"dgct"kp"okpf"rctvkewnctn{"kp"c"eqpvgzv"kp"
yjkej"vjg"tcrkf"fgxgnqrogpv"kp"KEVu"ku"eqpvtkdwvkpi"vq"dtqcfgt"uqekgvcn"vtcpuhqtocvkqp0"
Urgekhkecnn{."Òe{dgtpgvkecnn{"urgcmkpi."vgejpqnqikecn"fgxgnqrogpv"hggfu"dcem"kpvq"jqy"c"
uqekgv{"ÐvjkpmuÑ"cdqwv"urceg"cpf"fkuvcpegÓ"*Mknmg{1Rcngpic/O…nngpdgem"4238d<"562+0"Kp"
rncegu" uwej" cu" vjg" Rjknkrrkpgu"ykvj" jkij" tcvgu" qh" qwvyctf" ncdqwt"okitcvkqp" qh"yqogp"
*Rcttg‚cu" 4223+" cpf"ogp" *OeMc{" 4232+." kv" hceknkvcvgu" c" fkueqwtug" qp" KEVu." kpenwfkpi"
ykvjkp"iqxgtpogpv."vjcv"ku"ngikvkokukpi"c"itcfwcn"vtcpuhqtocvkqp"qh"ujqtv/vgto"okitcvkqp"
kpvq"nqpi/vgto"vtcpupcvkqpcn"okitcvkqp"*Ocfkcpqw"4238+0"Vjgtg"ku"c"tkum."vjgtghqtg."vjcv"cu"
vjg"ecrcekv{"hqt"Òeqppgevgf"rtgugpegÓ"vjtqwij"KEVu"dgeqogu"vcmgp"hqt"itcpvgf."uq"vqq"vjg"
rj{ukecn"ugrctcvkqp"qh"hcoknkgu"vjtqwij"okitcvkqp"ku"pqtocnkugf."dqvj"d{"vjg"okitcpv"hco/
knkgu" vjgougnxgu" cpf" kp" rwdnke" cpf" rqnkvkecn" fkueqwtug" *Mknmg{1Rcngpic/O…nngpdgem"
4238d+0"Vjku"ku"c"tkum"pqv"lwuv"dgecwug"qh"vjg"nkokvu"qh"KEVu"pqvgf"cdqxg."dwv"cnuq"dgecwug"
tgugctej"jkijnkijvu"vjg"Ògpfwtkpi"pggf"hqt"eqtrqtgcn"eq/rtgugpegÓ"*T{cp"gv"cn0"4236<"423+"
kp"uwuvckpkpi"Òhcokn{jqqfÓ"cetquu"dqtfgtu0"

Rtqzkocvg"ectg"kp"vtcpupcvkqpcn"hcoknkgu""
Vjcv" qrrqtvwpkvkgu" hqt" rtqzkokv{" tgockp" kpvgitcn" vq" vjg" gzejcpig" qh" ectg" kp"
vtcpupcvkqpcn" hcoknkgu" eqogu" kpvq"xkgy"yjgp"yg"cfqrv" c"f{pcoke"rgturgevkxg"qp" vjg"
nkhg" eqwtug" cpf" qp" okitcvkqp0" Ycnn" cpf" Dqn¦ocp" *4236+" ctiwg" vjcv" eqpvgzvwcnkukpi"



Vtcpupcvkqpcn"Hcoknkgu<"Qrrqtvwpkvkgu"cpf"Eqpuvtckpvu"hqt"Ectkpi"Cetquu"Dqtfgtu" 45;"

"

vtcpupcvkqpcn" hcokn{" nkhg" ykvjkp" vjg" f{pcokeu" qh" vjg" nkhg/eqwtug" ku" etwekcn" vq"
wpfgtuvcpfkpi" vjg" nkpmcigu" dgvyggp" vjg" okitcvkqp" rtqlgev" cpf" vjg" gzejcpig" qh" ectg"
cetquu" dqtfgtu." kpenwfkpi" vjg" rtghgttgf" cpf" pgeguuct{" eqphkiwtcvkqpu" qh" ectg" cv" cp{"
rqkpv"kp"vkog0"Vjwu."vjg"gzrgtkgpeg"qh"rj{ukecn"ugrctcvkqp"ku"pqv"uvcvke."dwv"ejcpigu"qxgt"
vkog."fgrgpfkpi"qp" vjg"qdlgevkxg" ukvwcvkqp"qh" vjg"okitcpv" cpf"jku"qt"jgt" tgncvkxgu." cu"
ygnn"cu"uwdlgevkxg"curgevu"kpenwfkpi."ejcpigu"kp"okitcvkqp"cpf"ugvvngogpv"rtqlgevu"cpf"
owvwcn"gzrgevcvkqpu"qh"crrtqrtkcvg"ectg/ikxkpi"cv"fkhhgtgpv"uvcigu"qh"vjg"nkhg"eqwtug0""

Vcmkpi"uwej"c"f{pcoke"rgturgevkxg"cngtvu"wu"vq"rctvkewnct"vkogu"cpf"ektewouvcpegu"
yjgp"rtqzkokv{"oc{"dg"rtkqtkvkugf"kp"vtcpupcvkqpcn"ectkpi"tgncvkqpujkru0"Vjgug"kpenwfg"
ukipkhkecpv" nkhg" gxgpvu."yjkej" ecp" eqpuvkvwvg"qp" vjg"qpg"jcpf"oqogpvu"qh" egngdtcvkqp"
uwej"cu"dktvju"cpf"octtkcigu."cpf"qp"vjg"qvjgt"jcpf."goqvkqpcnn{"vtcwocvke"gxgpvu"uwej"
cu"fkxqteg"*T{cp"gv"cn0"4236+0"Vjg{"cnuq"kpenwfg"oqogpvu"qh"etkuku"qh"cewvg"cpf"ejtqpke"
knnpguu."fgcvj"cpf"f{kpi."cu"Dcnfcuuct"*4236+"jcu"qdugtxgf"kp"tgncvkqp"vq"vtcpupcvkqpcn"
cigf"ectg."dwv"yjkej"qpg"ecp"gswcnn{"eqpegkxg"cu" korcevkpi"qvjgt"ectg" tgncvkqpujkru."
uwej"cu"itcpfrctgpvu"dgkpi"ecnngf"htqo"qxgtugcu" vq"rtqxkfg"uwduvkvwvg"ectg"hqt"itcpf/
ejknftgp"yjgp"rctgpvu" ctg" knn" qt" hcekpi"qvjgt" ejcnngpikpi" ektewouvcpegu" uwej" cu" tgnc/
vkqpujkr"dtgcmfqyp0"Vjgug"ctg"vkogu"yjgp"Òfkuvcpv"mkp"hggn"vjg{"pggf"Òvq"dg"vjgtgÓ."kp/
enwfkpi" hqt" vjgkt" qyp" ugpug" qh" ygnn/dgkpiÓ" *Dcnfcuuct" 4236<" 5;6+0" Oqtg" igpgtcnn{."
jqygxgt."vjgtg"ctg"rctvkewnctn{"ectg/kpvgpukxg"rqkpvu"kp"vjg"nkhg"eqwtug"Î"yjgp"ejknftgp"
ctg"{qwpi"qt"yjgp"rctgpvu"tgcej"c"uvcig"kp"vjg"cigkpi"rtqeguu"yjgtg"vjg{"dgeqog"oqtg"
ectg/fgrgpfgpv"Î"yjkej"yjgp"eqodkpgf"ykvj"c"oqtcn."ewnvwtcn"qt"pqtocvkxg"qtkgpvcvkqp"
hqt"fktgev"cpf"jcpfu/qp"hcoknkcn"ectg"rtqxkukqp."oc{"ngcf"hcoknkgu"vq"rtkqtkvkug"rtqzkok/
v{"kp"vjgkt"ectg/ikxkpi"rtcevkegu0"Yjgp"cnuq"eqodkpgf"ykvj"uvtqpi"pqtou"cpf"gzrgevc/
vkqpu" qh" kpvgtigpgtcvkqpcn" uqnkfctkv{." vjg" rwnn" qh" rtqzkokv{"oc{" dg" rctvkewnctn{" uvtqpi"
*Dcnfcuuct"gv"cn0"4229+0""

Okitcvkqp" per se" ku" cnuq" c" f{pcoke" rtqeguu." cpf" ectg" eqphkiwtcvkqpu" cv" cp{" qpg"
rqkpv"qh"vjg"okitcvkqp"lqwtpg{"oc{"pqv"dg"vjqug"kocikpgf"hqt"vjg"gpf"qh"vjg"lqwtpg{0"
Okitcvkqp" lqwtpg{u"ctg"qhvgp"uvcigf."ykvj"cp"gzrgevcvkqp"vjcv" hcokn{"ogodgtu" lqkp" kp"
ycxgu0"Kp"o{"qyp"tgugctej"ykvj"Rqnkuj"ogp"kp"Nqpfqp."vjg"ogp"jcf"qhvgp"cttkxgf"hktuv."
ngcxkpi" vjgkt" ykxgu" cpf" ejknftgp" dgjkpf" kp" Rqncpf"yjkng" vjg{" ugewtgf"yqtm" cpf" ce/
eqooqfcvkqp"kp"vjg"WM0"Fwtkpi"vjku"vkog."vjg"ogp"ugpv"tgokvvcpegu"jqog."eqoowpk/
ecvgf"xkc"rjqpg"cpf" vgzvu."cpf"xkukvgf"Rqncpf" hqt" ujqtv" vkogu" kh"cpf"yjgp" vjgkt"yqtm"
uejgfwngu"cpf"hkpcpegu"rgtokvvgf0"C"eqooqp"rcvvgtp"ycu"hqt"ykxgu"vq"lqkp"ncvgt"kp"qt/
fgt"vq" kpvgpukh{" vjg"geqpqoke"ghhqtv"qh" vjg"hcokn{"kp"vjg"WM."ykvj"ejknftgp"tgockpkpi"
dgjkpf"kp"Rqncpf"wpfgt"vjg"ectg"qh"itcpfrctgpvu0"Qpn{"yjgp"uwhhkekgpv"ucxkpiu."crrtq/
rtkcvg"jqwukpi"cpf"uejqqnkpi"ygtg"ugewtgf"kp"vjg"WM."fkf"ejknftgp"lqkp."qhvgp"ceeqo/
rcpkgf"ykvj"vjgkt"itcpfoqvjgtu"yjq"vjgp"jgnrgf"nqqm"chvgt"ejknftgp"yjkng"dqvj"rctgpvu"
yqtmgf0"Hcokn{"tgwpkhkecvkqp"cpf"rtqzkocvg"hcokn{"nkhg."vjgtghqtg."tgrtgugpvgf"vjg"gpf"
qh"vjg"*ewttgpv+"okitcvkqp"rtqlgev"hqt"vjqug"hcoknkgu"*Mknmg{"gv"cn0"4236+0"

Vtcpupcvkqpcn"hcoknkgu"cpf"oqdknkv{"ecrcekvkgu""

Rtqzkocvg" ectg/ikxkpi" rtcevkegu" kp" igqitcrjkecnn{" fkurgtugf" hcokn{" pgvyqtmu" tguv" qp"
vjg"oqdknkv{"qh" ectg/ikxgtu" cpf1qt" ectg/tgegkxgtu0"Fgxgnqrkpi"NwpvÓu" *422;+" v{rqnqi{"
qh"qnfgt"okitcpvu."Mknmg{"cpf"Ogtnc"*4236+"rtqrqugf"c"ecvgiqtk¦cvkqp"qh"vtcpupcvkqpcn"



462" Oclgnnc"Mknmg{"

hcokn{"ogodgtu"kpxqnxgf"kp"rtqzkocvg"ectg"gzejcpigu"ceeqtfkpi"vq"vjg"vgorqtcnkv{"qh"
gcej" v{rg"qh" ectg/ikxkpi" cttcpigogpv" *ugg"Vcdng"3+0" ÒTgcrrgctgtuÓ" ctg"okitcpvu"yjq"
rtqxkfg" qt" tgegkxg" rtqzkocvg" ectg" fwtkpi" ujqtv/vgto"xkukvu" vq" vjgkt" eqwpvt{" qh" qtkikp0"
ÒXkukvqtuÓ"ctg"hcokn{"ogodgtu"vjcv"vtcxgn"vq"vjg"jquv"eqwpvt{"vq"rtqxkfg"qt"tgegkxg"ectg"
vq"qt"htqo"vjgkt"okitcpv"tgncvkxgu"fwtkpi"ujqtv/vgto"xkukvu0"ÒTgvwtpgtuÓ"cpf"ÒTgnqecvgtuÓ"
oqxg" rgtocpgpvn{" kp" qtfgt" vq" rtqxkfg" qt" tgegkxg" ectg<" vjg" hqtogt" ctg"okitcpvu"yjq"
tgrcvtkcvg"vq"vjgkt"eqwpvt{"qh"qtkikp="vjg"ncvvgt"ctg"hcokn{"ogodgtu"yjq"oqxg."kpenwfkpi"
xkc" tgwpkhkecvkqp" uejgogu." vq" lqkp" vjgkt"okitcpv" mkp" kp" vjg" tgegkxkpi" eqwpvt{0" ÒHn{kpi"
mkpÓ"ektewncvg"ykvjkp"vjg"vtcpupcvkqpcn"hcokn{"pgvyqtm"vq"rtqxkfg"cpf"1"qt"tgegkxg"ectg0""
"
Table 1:  C"v{rqnqi{"qh"rtqzkocvg"ectg/ikxkpi"cttcpigogpvu"ykvjkp"vtcpupcvkqpcn"

hcoknkgu""

Ectg/ikxkpi"cttcpigogpv" Urcvkcn"cpf"vgorqtcn"eqphkiwtcvkqp" Mkp"ecvgiqt{"

Oqdknkv{"qh"ectgikxgt"qt""
ectg/tgegkxgt"

Ujqtv/vgto"xkukvu"
Nqpi/vgto"tg1gzrcvtkcvkqp"
Ektewncvkqp"ykvjkp"hcokn{"pgvyqtm"

ÒTgcrrgctgtuÓ"qt"ÒXkukvqtuÓ"
ÒTgvwtpgtuÓ"qt"ÒTgnqecvgtuÓ"
ÒHn{kpi"mkpÓ"

Uqwteg<"Cfcrvgf"htqo"Mknmg{"cpf"Ogtnc"*4236<"Vcdng"3+"
"
Vjg"ecrcekv{"vq"dg"oqdkng"kp"gcej"qh"vjqug"ecvgiqtkgu."jqygxgt."ku"ogfkcvgf"d{"c"tcpig"qh"
hcevqtu." kpenwfkpi" cp" cttc{" qh" kpuvkvwvkqpcn" cttcpigogpvu" kp" vjg" eqwpvtkgu" qh" qtkikp" cpf"
fguvkpcvkqp." cu"ygnn" cu" cv" vjg" kpvgtpcvkqpcn" ngxgn0"Mknmg{" cpf"Ogtnc" *4236+" fgxgnqr" vjg"
pqvkqp"qh"c"Òukvwcvgf"vtcpupcvkqpcnkuoÓ"vq"ecrvwtg"vjg"tqng"rnc{gf"d{"kpuvkvwvkqpcn"eqpvgzvu"
kp" vtcpupcvkqpcn" ectg" cttcpigogpvu." cpf" ftcy" qp" ÒtgikogÓ" vjgqt{." ctiwkpi" vjcv" vjg"
ecrcekv{"hqt"oqdknkv{"ku"kphnwgpegf"d{"okitcpvuÓ"cpf"vjgkt"mkpÓu"tgurgevkxg"rqukvkqpkpi"kp"
vjg" okitcvkqp." ygnhctg." igpfgtgf" ectg" cpf" yqtmkpi/vkog" tgikogu" qh" vjgkt" uqekgvkgu" qh"
qtkikp"cpf"fguvkpcvkqp."cu"ygnn"cu"rqnkekgu"kp"vjg"ctgc"qh"vtcpurqtv"*ugg"Vcdng"4+0""

Vjg"okitcvkqp" tgikog" tghgtu" vq" Òkookitcvkqp" rqnkekgu" Î" twngu" hqt" gpvtcpeg" kpvq" c"
eqwpvt{"*swqvcu"cpf"urgekcn"cttcpigogpvu+."ugvvngogpv"cpf"pcvwtcnk¦cvkqp"tkijvu."cu"ygnn"
cu" gornq{ogpv." uqekcn." rqnkvkecn" cpf" ekxkn" tkijvuÓ" *Yknnkcou" 4232<" 5;2+." cpf" cnuq" kp/
enwfgu"okitcvkqp"ewnvwtgu"kp"ugpfkpi"cpf"tgegkxkpi"uqekgvkgu0"Mknmg{"cpf"Ogtnc"kfgpvkh{"
vjtgg" rctcogvgtu" ykvjkp"okitcvkqp" tgikogu<" vjg" gzkv1gpvt{1tgukfgpe{" tkijvu" eqphgttgf="
vjg"kpeqtrqtcvkqp"qh"okitcpvu"cpf"vjgkt"hcokn{"ogodgtu"ykvjkp"vjg"ncdqwt"octmgv"cpf"
ygnhctg"u{uvgou"qh" tgegkxkpi"eqwpvtkgu="cpf" vjg"okitcvkqp"ewnvwtg."yjkej" kpeqtrqtcvgu"
qp"vjg"qpg"jcpf."pqtou"ctqwpf"crrtqrtkcvg"*hcokn{+"okitcvkqp"uvtcvgikgu"kp"ugpfkpi"uq/
ekgvkgu."cpf"qp"vjg"qvjgt"jcpf."vjg"qxgtctejkpi"crrtqcej"vq"okitcpvu"kp"tgegkxkpi"eqwp/
vtkgu0"Vjg"ygnhctg" tgikog" tghgtu" vq" vjg" eqphkiwtcvkqp"qh" uqekcn" rtqvgevkqp" hqt"yqtmgtu"
*Gurkpi/Cpfgtugp"3;;2+."cpf"jgtg"vyq"rctcogvgtu"ctg"korqtvcpv<"vjg"swcnkv{"qh"uqekcn"
gpvkvngogpvu"vq"dgpghkvu"cpf"ugtxkegu"kp"ctgcu"tgncvgf"vq"jgcnvj."kpeqog."jqwukpi"cpf"gf/
wecvkqp="cpf"vjg"rqtvcdknkv{"qh"uqekcn"gpvkvngogpvu"cetquu"pcvkqpcn"dqtfgtu0"Vjg"igpfgtgf"
ectg"tgikog."ckou"cv"ecrvwtkpi"yjq"ku"tgurqpukdng"hqt"ectg."vjg"pcvwtg"qh"uvcvg"uwrrqtv"
hqt"pqp/hcoknkcn"ectg."cpf"rtqxkukqpu"hqt"ectg"ngcxg"*Yknnkcou"4232+."cu"ygnn"cu"fqok/
pcpv"pcvkqpcn"cpf" nqecn"fkueqwtugu"Î" Òectg"ewnvwtguÓ"Î"qp"yjcv"eqpuvkvwvgu"crrtqrtkcvg"
ectg"*Yknnkcou1Icxcpcu"422:+."cpf"igpfgt"gswcnkv{"gzrgevcvkqpu"cpf"qwveqogu"cuuqek/
cvgf"ykvj"ectg"cttcpigogpvu"*Rhcw/Ghhkpigt"4222+0"Vjtgg"rctcogvgtu"ctg"tgngxcpv<"rqnk/
ekgu"ctqwpf"vjg"tkijv"vq"vkog"vq"ectg="rqnkekgu"ctqwpf"vjg"tkijv"vq"tgegkxg"ectg="cpf"igp/
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"

fgtgf" ectg" ewnvwtg0"Vjg"yqtmkpi/vkog" tgikog" kpenwfgu" vjg" ugv" qh" ngicn." xqnwpvct{" cpf"
ewuvqoct{"tgiwncvkqpu"yjkej"kphnwgpeg"yqtmkpi/vkog"rtcevkeg."kpenwfkpi"tgiwncvkqpu"qp"
oczkowo" yqtmkpi" jqwtu" cpf" jqnkfc{" gpvkvngogpvu" cpf" vjgkt" eqxgtcig" cetquu" ncdqwt"
octmgv"ugevqtu"cpf"hqtou"qh"yqtm"eqpvtcev"*Twdgt{"gv"cn0"3;;:<"94+0"Mknmg{"cpf"Ogtnc"
*4236+" cnuq" jkijnkijv" vjg" tgngxcpeg" qh" rqnkekgu" ctqwpf" vjg" tgiwncvkqp" qh" etquu/dqtfgt"
vtcpurqtv."kpenwfkpi"kvu"cxckncdknkv{"cpf"chhqtfcdknkv{0""
"
Table 2: Ukvwcvkpi"oqdknkv{"kp"vtcpupcvkqpcn"hcoknkgu<"kpuvkvwvkqpu"

Kpuvkvwvkqpcn"eqpvgzv" Tgngxcpv"rctcogvgtu"

Okitcvkqp"tgikog" Gzkv1gpvt{1tgukfgpe{"tkijvu"hqt"okitcpvu"cpf"hcokn{"ogodgtu"
" Rqnkekgu"iqxgtpkpi"okitcpvuÓ"cpf"vjgkt"hcokn{"ogodgtuÓ"kpugtvkqp"kp"vjg"ncdqwt"octmgv<"

eqpfkvkqpu"qp"ncdqwt"octmgv"ceeguu="twngu"qp"tgeqipkvkqp"qh"ÒhqtgkipÓ"swcnkhkecvkqpu="vtckpkpi"
cpf"rtqhguukqpcn"tgqtkgpvcvkqp"
("
Tgiwncvkqpu"iqxgtpkpi"okitcpvuÓ"cpf"vjgkt"hcokn{"ogodgtuÓ"kpeqtrqtcvkqp"kp"vjg"ygnhctg"
tgikog<"okitcpvuÓ"gpvkvngogpvu"vq"uqekcn"dgpghkvu"cpf"ugtxkegu"

" Okitcvkqp"ewnvwtgu<"pqtou"ctqwpf"crrtqrtkcvg"*hcokn{+"okitcvkqp"uvtcvgikgu"kp"ugpfkpi"uq/
ekgvkgu="vjg"qxgtctejkpi"crrtqcej"vq"okitcpvu"kp"tgegkxkpi"uqekgvkgu""

Ygnhctg"tgikog" Swcnkv{"qh"uqekcn"gpvkvngogpvu"vq"dgpghkvu"cpf"ugtxkegu"kp"ctgcu"tgncvgf"vq<"jgcnvj."kpeqog."
jqwukpi"cpf"gfwecvkqp"
Twngu"qp"vjg"rqtvcdknkv{"qh"gpvkvngogpvu"cetquu"pcvkqpcn"dqtfgtu"

Igpfgtgf"ectg"tgikog" Rqnkekgu"ctqwpf"vjg"tkijv"vq"vkog"vq"ectg<"ectg"ngcxgu="tg/qticpkucvkqp"qh"fckn{"yqtmkpi"
uejgfwngu"
("
Twngu"qp"vjg"nqecvkqp"qh"fgrgpfcpvu"tgeqipk¦gf"kp"tkijv"vq"vkog"vq"ectg""

" Rqnkekgu"ctqwpf"vjg"tkijv"vq"tgegkxg"ectg<"ugtxkegu"cpf"hkpcpekcn"uwrrqtv"hqt"vjqug"ykvj"ectg"
pggfu"

" Igpfgtgf"ectg"ewnvwtgu<"pqtou"ctqwpf"crrtqrtkcvg"igpfgt"fkxkukqp"qh"ncdqwt"cpf"crrtq/
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Tgikogu"qh"*ko+oqdknkv{<"eqpfkvkqpkpi"rtqzkokv{"kp"vtcpupcvkqpcn"hcoknkgu"
Qh" cnn" vjqug" kpuvkvwvkqpcn" cttcpigogpvu." vjg" okitcvkqp" tgikog" ku" ctiwcdn{" vjg" oquv"
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Oqtg" tgugctej" ku" tgswktgf" vq" wpfgtuvcpf" dqvj" jqy" vjku" ku" gzrgtkgpegf" d{" fkhhgtgpv"

1. delete the comma2. insert the word <that>
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