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Representing search tasks in an information use environment: A 

case of English primary schools 

Abstract  

Purpose: To design effective task-ヴWゲヮﾗﾐゲｷ┗W ゲW;ヴIｴ ゲ┞ゲデWﾏゲが ゲ┌aaｷIｷWﾐデ ┌ﾐSWヴゲデ;ﾐSｷﾐｪ ﾗa ┌ゲWヴゲげ デ;ゲﾆゲ 
must be gained and their characteristics described. Although existing multi-dimensional task 

schemes can be used to describe usersげ search and work tasks, they do not take into account the 

information use environment that contextualises the task. 

Design/methodology/approach: With a focus on English primary schools, in four stages a multi-

dimensional task scheme was developed that distinguishes between task characteristics generic to 

all environments, and those that are specific to schools. In stage one, a provisional scheme was 

developed based upon existing literature. In the next two stages, through interviews with teachers 

and observations of school children, the provisional scheme was populated and revised. In stage 

four, whether search tasks with the same information use can be distinguished by their 

characteristics was examined. 

Findings: Ten generic characteristics were identified (Nature of work task, Search task originator, 

Search task flexibility, Search task doer, Search task necessity, Task output, Search goal, Stage in 

work task, Resources, Information use) and four characteristics specific to primary schools 

(Curricular area, Use in curricular area, Planning, Location). For the different information uses some 

characteristics are more typical than others. 

Practical implications: TｴW ヴWゲ┌ﾉデｷﾐｪ ゲIｴWﾏWが H;ゲWS ﾗﾐ IｴｷﾉSヴWﾐげゲ ヴWal-life information-seeking, 

should be used in the design and evaluation of search systems and digital libraries that support 

school children. More generally the scheme can also be used in other environments.  

Originality/value: This is the first study to develop a multi-dimensional task scheme that 

encompasses the information use environment.  

Introduction 

Historically, search systems have been designed to respond to the topic of a search query; however, 

people often issue queries to accomplish specific tasks ｷくWく さ; ヮ;ヴデｷI┌ﾉ;ヴ ｷデWﾏ ﾗa ┘ﾗヴﾆざ in which they 

are engaged (Byström and Hansen, 2005, p. 1051). At present, developing systems that respond 

effectively to the broader task (rather than just to queries) remains an unresolved problem (He and 

Yilmaz, 2017). In part, this is because developing effective task-responsive systems requires the 

comprehensive capture and ┌ﾐSWヴゲデ;ﾐSｷﾐｪ ﾗa ┌ゲWヴゲげ デ;ゲﾆゲ. However, despite significant work 

completed to date (Kim and Soergel, 2006; Li and Belkin, 2008; Xie, 2009), we still do not have a 

prescriptive characterisation of tasks that could be used in developing requirements for task-based 

search systems.  

In this research study, we put tasks けunder the microscopeげ, restricting our analysis to tasks 

performed by school children in an educational setting. Our premise is in keeping with Taylor (1991, 

p. 233) who argued that different groups of people, such as engineers and doctors, operate in 
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different Information Use Environments (IUEs) such that users within the IUE have さdifferent 

information needs and uses, varying types of problems, and significant differences between what 

each regards as information and accepts as problem resolution.ざ In related work, it was found that 

five aspects of the school environment (the national curriculum, best practice, different skills of 

children and teachers, keeping children safe, and limited time and resource) influenced how and 

why children search for information, and that within this environment there were twelve uses of 

information (Authors; 2019b). In this paper, using the same dataset, we examine how the IUE 

influences the characteristics of a task; さa distinctive mark, trait, or feature that may serve for 

identificationざ (OED, 2019).  

Current search task representation schemes are either generic and do not consider the particular 

environment within which the search takes place and the influence this has on a task (Kim & Soergel, 

2006; Li & Belkin, 2008), or they consider the influence of the environment on the same 

characteristic (Xie, 2009). The overall objective for this study was to develop an approach for 

representing search tasks that originate within a particular IUE に primary schools. Search for school 

work may be conducted in another location (e.g. home or library), but importantly the IUE is where 

the information is used and where the value is given to information (Taylor, 1991). To meet the 

objective of this studyが ┘W ;SSヴWゲゲWS デ┘ﾗ ヴWゲW;ヴIｴ ケ┌Wゲデｷﾗﾐゲ ふ‘Qヱぶ さWｴ;デ ;ヴW デｴW Iｴ;ヴ;IデWヴｷゲデｷIゲ ﾗa 
primary school search tasks?ざ ;ﾐS ふ‘Qヲぶ さC;ﾐ search tasks with the same information use be 

distinguished by their Iｴ;ヴ;IデWヴｷゲデｷIゲいざく The research resulted in a novel representation scheme to 

describe the different characteristics of search tasks that may be generic to all environments and 

also those that are specific to one particular IUE: English primary schools (equivalent to elementary 

school in US with children age 4-11). Then based on analysis of 114 tasks identified from this study, 

typical characteristics of the tasks for different information uses were identified. In the next section, 

we examine the prior literature and identify some of the controversies regarding tasks, and 

motivations for our research questions. We then describe our four-stage research design, describing 

first the methods used followed by the findings of our study. Finally, we discuss the resulting scheme 

and its potential for use. 

Previous Work 

Conceptualisation of task and search task 

Search is rarely carried out for its own sake and is a dynamic process that is part of a larger process 

of decision making and problem solving (Rouse and Rouse, 1984).  Work tasks, the さゲWヮ;ヴ;HﾉW ヮ;ヴデゲ 
ﾗa ; ヮWヴゲﾗﾐげゲ S┌デｷWゲ デﾗ ｴWヴっｴｷゲ Wﾏヮﾉﾗ┞Wヴざ (Byström and Hansen, 2005, p. 1053) are considered an 

important motivator of search. Tasks are hierarchical and within a work task, there can be many 

information tasks, one of which might be a search task, where information is looked for in response 

to an information need to fulfil, or partially fulfil, a work task. In schools a unit of work is さa coherent 

body of teaching/learning material usually focused on one specific topic or subjectざ (Dictionary of 

Education, 2016) and can be considered as conceptually similar to work tasks. For example, a unit, 

such as learning about rainforest creatures, can be considered a work task and a search task could 

be to find out what anacondas eat. A search task could be completed by submitting one or more 

queries to a search engine.  
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Childrenげs search tasks 

In many of the studies that examine IｴｷﾉSヴWﾐげゲ use of search systems, information-seeking is 

IﾗﾐS┌IデWS ﾗ┌デ ﾗa けﾐﾗヴﾏ;ﾉげ IﾗﾐデW┝デs. For example, in Jochmann-M;ﾐﾐ;ﾆ Wデ ;ﾉくげゲ (2010) study children 

were taken out of the classroom to search on their own. Furthermore, when researchers have 

designed search tasks they frequently do so to investigate particular characteristics or to stimulate 

activity but the actual search tasks are rarely derived from real-life. For example, Druin et al. (2009) 

gave children a multi-step task of さWhich day of the week will the Vice- PヴWゲｷSWﾐデげゲ HｷヴデｴS;┞ HW ﾗﾐ 
ﾐW┝デ ┞W;ヴいざく Whether these researcher-designed tasks resemble school tasks is uncertain, and 

ヮWヴｴ;ヮゲ デWﾉﾉｷﾐｪﾉ┞ ﾐﾗﾐW ﾗa デｴW IｴｷﾉSヴWﾐ ｷﾐ Dヴ┌ｷﾐ Wデ ;ﾉくげゲ ふヲヰヰΓぶ ゲデ┌S┞ ┘WヴW ;HﾉW デﾗ IﾗﾏヮﾉWデW the task. 

Interestingly, in a broader study of workplace information-seeking, Saastamoinen and Järvelin (2017) 

find that simulated work tasks and search tasks do not resemble real-life work tasks and search 

デ;ゲﾆゲく  AﾐﾗデｴWヴ ヮヴﾗHﾉWﾏ ｷﾐ ｷSWﾐデｷa┞ｷﾐｪ IｴｷﾉSヴWﾐげゲ ヴW;ﾉ-life search tasks is that although there have 

been a number of studies of children completing research assignments for school work (for example 

Cole et al., 2013), these studies tend not describe the actual search tasks. Hence, we lack an 

understanding of what school children do and whether the systems developed for school children 

actually meet their needs.  

An effective task representation scheme would fully characterise and distinguish between different 

types of tasks; however, s┌Iｴ ; ヴWヮヴWゲWﾐデ;デｷﾗﾐ ｷゲ ﾉ;Iﾆｷﾐｪ aﾗヴ IｴｷﾉSヴWﾐげゲ ゲW;ヴIｴ デ;ゲﾆゲ in general and 

their school search tasks in particular. Descriptions are often poor with many search tasks described 

with, at best, デｴヴWW Iｴ;ヴ;IデWヴｷゲデｷIゲく Fﾗヴ W┝;ﾏヮﾉWが ﾏ;ﾐ┞ ゲデ┌SｷWゲ ┌ゲW Bｷﾉ;ﾉげゲ (2002) categorisation of 

goal, complexity and origination, but do not include any characteristics of the underlying work tasks 

(e.g., whether they are routine, typical or unusual), nor at what stage in the work task the search 

task occurs. That so few characteristics are described is problematic, especially when compared with 

the task schemes described in the next section, as search tasks are multi-faceted and more than one 

characteristic could be responsible for a studyげゲ finding (Freund and Wildemuth, 2014). Coupled with 

this, there are no agreed definitions and operationalised standards. For example, fact-based search 

tasks may have さa yes/no answerざ (Kammerer and Bohnacker, 2012, p. 185) or are さusually simple, 

certain, and uncomplicated in nature. Such tasks have a target answer that may be a date, a location 

of an address, a lifespan of an animal, and the likeざ (Bilal and Kirby, 2002, p. 656). Similar to Bilal and 

KｷヴH┞げゲ ふヲヰヰヲぶ SWaｷﾐｷデｷﾗﾐ of fact-based tasks, a VWヴｷaｷI;デｷ┗W Iﾐaﾗヴﾏ;デｷﾗﾐ NWWS さconcerns the searching 

for a specific piece of information (fact-oriented)ざ (Borlund, 2016, p. 315)  and a closed task is to 

さfind a fact ざ (Marchionini, 1989, p. 57). In all these examples, factual information must be found but 

the naming of the characteristic varies and so do the definitions. While in part this is a reflection of 

the range and complexity of search tasks, this lack of consistency is problematic because it makes it 

difficult to compare findings across studies (Kim and Soergel, 2006), and so our understanding of 

search tasks is fragmented. 

Describing tasks  

Hackman (1969) suggests tasks can be described in four ways: (1) さtask qua taskざ refers to the 

objective properties of the task; ふヲぶ さtask as behaviour requirementざ refers to what the task doer 

should do;  (3) さtask as behaviour descriptionざ refers to what the task doer actually does; and (4) 

さtask as ability requirementざ refers to the abilities the task doer needs to have to successfully 

complete the task.  
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Tasks can also be described subjectively (i.e., how they are perceived by the task performer) or 

objectively (i.e., independent of the task performer) (Hackman, 1969; Byström and Hansen, 2005). 

This separates the prescribed task that emerges from the work place (or in the case of children in an 

educational setting, from the prescribed curriculum) and how those children eventually handle the 

task. In an educational context, the けsameげ objective task is often assigned to multiple people who 

may in turn perceive the task differently (Hackman, 1969; Limberg, 1999). In this research, デｴW さtask 

qua taskざ ;ヮヮヴﾗ;Iｴ was taken and the objective properties of a task independent of how it may be 

perceived is described. While recognising that the subjective aspect of a task is important, this 

relates more to the performance of the children than the task per se.  

Three key schemes that have been developed to describe tasks are Lｷ わ BWﾉﾆｷﾐげゲ (2008) さfaceted 

classification of taskざが Kｷﾏ わ “ﾗWヴｪWﾉげゲ (2006) さlist of task characteristicsざが ;ﾐS XｷWげゲ (2009) 

さdimensions of tasksざ. These are described next. 

Derived from a literature review, Li & Belkin (2008) incorporate work tasks, information-seeking 

tasks and search tasks into a single scheme. They classify them using the same set of eighteen 

facets/sub-facets and, where possible, values. They find that there are both generic facets of task 

(source, doer, time, process, product and goal) and common attributes of task (characteristics and 

┌ゲWヴげゲ ヮWヴIWヮデｷﾗﾐぶく Uゲｷﾐｪ デｴｷゲ Iﾉ;ゲゲｷaｷI;デｷﾗﾐ ゲIｴWﾏWが Lｷ (2009) examines both inter-relationships and 

intra-relationships of search task and work task, concluding that a work task influences search task, 

and that the facets of search task most affected are length of time, and both objective and 

subjective task complexity. Li & Belkin (2010) also use the scheme to investigate the relationship 

between work tasks and search behaviour. They find that there are different search tasks for 

different work tasks, and that both work task and search task influence search behaviour. 

Similarly, deriving their scheme from a review of the research literature, Kim & Soergel (2006) 

identify twenty-eight characteristics and a multitude of corresponding variables that have been used 

to study task. Building on the framework developed by Hackman (1969), they arrange task 

characteristics under four categories: intrinsic task characteristics, extrinsic task characteristics, task 

performer, and relationship between task and performer. However, they do not distiguish between 

work and search task. They identify that stage, complexity, analysability and determinancy, 

interdependence, and scope of task are the characteristics most associated with changes of 

information behaviour. 

In two settings (corporate and academic), Xie (2009) empirically investigated the dimensions of a 

task that are important in the search process. Xie (2009) identified three key dimensions for work 

task: nature, stage and timeframe, and three key dimensions for search task: origination, types and 

flexibility. During the search process planning, use of strategies and changes in goal are influenced 

by different combinations of these dimensions. 

Although each of the schemes described above provides a way to describe tasks, and the important 

relationships among task characteristics, it is doubtful that they could be used wholesale to describe 

school childrenげ search tasks. Bﾗデｴ Lｷ わ BWﾉﾆｷﾐ ふヲヰヰΒぶ ;ﾐS Kｷﾏ わ “ﾗWヴｪWﾉげゲ ふヲヰヰヶぶ ゲIｴWﾏWゲ 
incorporate the many categorisations of tasks from the research literature making them difficult to 

use, and it is unclear which characteristics are important to particular environments, and even to 

what extent the schemes can be used to describe search tasks as they occur in real-life settings (as 

ﾗヮヮﾗゲWS デﾗ デ;ゲﾆゲ SW┗WﾉﾗヮWS ｷﾐ ﾉ;H ゲデ┌SｷWゲぶく XｷWげゲ ふヲヰヰΓぶ SｷﾏWﾐゲｷﾗﾐゲ ;ヴW ﾏﾗヴW ゲ┌IIｷﾐIデ ;ﾐS ;ヴW 
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derived from real-life settings, but whether the same dimensions would be applicable to a school 

childrenげゲ learning environment remains unclear.  

A further issue is that while prior multi-dimensional schemes can be used to describe individual 

search tasks, there is no easy way to describe search tasks in different settings; in other words, what 

;ヴW ヮヴｷﾏ;ヴ┞ ゲIｴﾗﾗﾉ ゲW;ヴIｴ デ;ゲﾆゲ ;ゲ ﾗヮヮﾗゲWS デﾗが aﾗヴ W┝;ﾏヮﾉWが ;ﾐ WﾐｪｷﾐWWヴげゲ ゲW;ヴIｴ デ;ゲﾆゲい  He & Yilmaz 

(2017) found when trying to identify the co-occurrence of characteristics in real-life tasks using Li & 

BWﾉﾆｷﾐげゲ ふヲヰヰΒぶ a;IWデゲ デｴ;デ デｴW Iｴ;ヴ;IデWヴｷゲデｷIゲ ﾗa ゲWWﾏｷﾐｪﾉ┞ ゲｷﾏｷﾉ;ヴ デ;ゲﾆゲ I;ﾐ ┗;ヴ┞ IﾗﾐゲｷSWヴ;Hﾉ┞く In 

related work (, 2019b), we identified twelve distinct uses of information that occur in English primary 

schools. The same classes of information use were described by teachers in all the primary school 

year groups, and although prior studies have reported similar uses (Morrison, Pirolli and Card, 2001; 

e.g. Freund, 2008; Toze, 2014), the particular combination of information uses is probably linked to 

the learning environment and the age of the children. In this study, we investigated whether search 

tasks with the same information use can be distinguished by their characteristics (RQ2), as if they did 

then information use could be a way to describe the set of search tasks within an IUE.  

Research Design and Methods 

In related work, we investigated the way the IUE influences how and why children search for 

information at school (Authors; 2019b). In this paper, the same dataset is used to investigate the 

Iｴ;ヴ;IデWヴｷゲデｷIゲ ﾗa ゲIｴﾗﾗﾉ IｴｷﾉSヴWﾐげゲ ゲW;ヴIｴ デ;ゲﾆゲ following the four stages shown in Table 1. 

[insert Table 1 here] 

Table 1: Overview of research design 

Stage 1: Developing a provisional search task representation scheme  

Initially schemes that had been used to describe adult search tasks were assessed for use as a 

suitable framework (Kim and Soergel, 2006; Li and Belkin, 2008; Xie, 2009). However, as previously 

discussed, none of these schemes were considered sufficient. Because we used a particular group 

(primary school children) in a particular setting (the learning environment) we opted not to use one 

of the existing schemes, which were generic and created in multiple adult environments, as the 

starting point. Our approach was to begin ┘ｷデｴ ; けIﾉW;ﾐ ゲﾉ;デWげ by examining the research on children 

in various settings. To guide this analysis, we used the set of core questions identified by Li & Belkin 

(2008, p.1833) to extract from the research literature what is known ;Hﾗ┌デ IｴｷﾉSヴWﾐげゲ ゲW;ヴIｴ デ;ゲﾆゲ in 

any environment. At this stage, the IUE could not be taken into consideration as so few studies 

SﾗI┌ﾏWﾐデ IｴｷﾉSヴWﾐげゲ ヴW;ﾉ-life school tasks.   

Stage 2. Developing the scheme for the primary school IUE 

To develop the scheme for a specific IUE, search tasks in primary school and their characteristics 

were identified. To uncover the range of tasks completed by children in their learning environment, 

interviews could either be conducted across a range of schools or a range of teachers within a single 

school. As there has been no prior research into how school differences affect search, what factors 

would lead one school to have different types of search tasks from another is not known. However, 

in terms of what might affect search within a school, research in the field suggests that children of 
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different ages have different search practices (Marchionini, 1989; Gossen, Hempel and Nürnberger, 

2013) and this could be indicative of different search tasks. Therefore it was decided to interview ten 

teachers from a single school, from now on referred to as West School. Two teachers who 

specialised in computing, and one teacher from each of the seven primary school year-groups were 

purposefully recruited. One teacher asked if a colleague could join the interview, resulting in ten 

interviews altogether.  Using this sample accounted for the anticipated variation between the year 

groups. Sampling was therefore based on a priori maximal variation to account for heterogeneity 

(Patton, 2015). Interviews were conducted individually with the exception when two interviewees 

requested a joint interview.  

In each interview, teachers were asked to reflect over the academic year (September 2014 to July 

2015) and to describe situations in which children might search for information. To aid teachers in 

their descriptions of tasks, a set of questions based on Li & Belkin (2008, p.1833) was used as an 

interview guide. The wording of the questions was adapted to make them more familiar for teachers 

and less LIS discipline-centric (see Table 2). The intent of this approach was to extract from teachers 

all the characteristics of primary school search tasks. At the end of each interview, each teacher was 

asked if the other teachers who taught in the same year group would answer the questions 

differently (none thought they would). This was anticipated as the curriculum is prescribed. 

[Insert Table 2 here] 

Table 2: IﾐデWヴ┗ｷW┘ ｪ┌ｷSW っ Lｷ わ BWﾉﾆｷﾐげゲ ふヲヰヰΒぶ ケ┌Wゲデｷﾗﾐゲ  

 

The nine interviews with ten teachers resulted in five hours and thirty-eight minutes of discussion.  

Qualitative Content Analysis (Zhang and Wildemuth, 2016) was used to analyse the interview data. 

The coding scheme was developed from the provisional task representation scheme (stage 1), which 

was then modified based on tW;IｴWヴゲげ responses. We operationalised each search task as the 

specification of an information requirement as stated by the teacher, resulting in the identification 

of 105 search tasks. Each search task was differentiated by a brief portrayal of the information 

requirement. This information requirement was then treated as a label for the task. Following this, 

all characteristics of the task were identifiedく TｴW デW;IｴWヴげゲ SWゲIヴｷヮデｷﾗﾐゲ ﾗa W;Iｴ ゲW;ヴIｴ デ;ゲﾆ could be 

brief but often the characteristics could still be inferred. For example, one of the specialist 

Computing teachers stated that さthe majority of the time the children are working with a partner, 

and only because there are not enough computers for one eachざく Fヴﾗﾏ デｴｷゲ ｷデ ┘;ゲ ｷﾐaWヴヴWS デｴ;デ ｷﾐ デｴW 
Computing class children will normally work in pairs, even though this was not stated for each of the 

search tasks described. However, for some search tasks not all of the characteristics could be 

identified. 

At the end of stage 2, all 105 search tasks described by teachers were documented in a 

representation scheme that was developed initially based on the research literature and then 

adapted for the primary school IUE. Then which parts of the representation scheme were generic 

and could be applied to any IUE, and which were likely to be specific to primary schools was 

considered. 
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Stage 3. Validating the task scheme 

To test the representation scheme that emerged from stage 2,  data collected from two previous 

studies were re-used (Authors, 2015; Authors, 2019a). Three classes were observed. Two of the class 

observations (30 children aged 8-9), collected on 26 June 2012 during two consecutive Computing 

lessons, were from the same Stage 2 school (referred to as West School).. The third observation (25 

children aged 10-11), collected on 12th June 2014, were from another school  (referred to as East 

School). Both schools are located in the north of England, are large primaries and are ヴ;デWS さｪﾗﾗSざ 
by Ofsted, the English school inspector (www.gov.uk/government/organisations/ofsted). The 

majority of pupils in both schools are from White British heritage and the proportion of pupils with 

special educational needs is above national average. The schools differ in their catchment areas; the 

proportion of pupils at East School deemed disadvantaged is well above average but at West School 

well below average.  

The three lessons were audio-recorded. In addition, the search sessions of six pairs from West 

School and eight individuals from East School were screen captured using Morae and Camtasia 

screen recording software. The following steps were taken to analyse the data. (1) The search tasks 

were isolated and identified, and these originated either from the デW;IｴWヴげゲ IﾗﾏﾏWﾐデゲが ﾗヴ aヴﾗﾏ 

observations of the children who created their own search tasks. (2) Using the scheme developed in 

stage 2, each of those search tasks was mapped to the task questions . (3) Different characteristics of 

each task were identified. Techniques used to identify characteristics varied. Identifying some 

characteristics (such as origination) was straightforward and easily observable. Other elements could 

be identified but required appreciable inspection. For example, some of the information uses had to 

HW I;ヴWa┌ﾉﾉ┞ SWデWヴﾏｷﾐWS aヴﾗﾏ デｴW ケ┌WヴｷWゲ ;ﾐS デｴW IｴｷﾉSヴWﾐげゲ Iﾗﾐ┗Wヴゲ;デｷﾗﾐゲく Fﾗヴ W┝;ﾏヮﾉWが when a pair 

ﾗa IｴｷﾉSヴWﾐ aヴﾗﾏ WWゲデ “Iｴﾗﾗﾉ ゲ;ｷS さﾉWデげゲ IｴWIﾆ ｷデ ｷﾐ Bｷﾐｪざ this was considered to be to a verify 

information use.  

Stage 4: Grouping tasks by information use  

Overall, 114 search tasks and their characteristics were identified in stages 2 (105 search tasks) and 3 

(9 search tasks). The search tasks were then grouped according to information use and typical 

characteristics that helped further distinguish the tasks; for example, whether information use 

classed as さデﾗ Sefineざ originated from children or the teachers. Typical characteristics were 

identified in large part according to the count of occurrences of a particular characteristic, but also 

whether a teacher had described a characteristic as typical and often occurring. 

Ethics 

TｴW ヴWゲW;ヴIｴ ┘;ゲ ヴW┗ｷW┘WS ;ﾐS ;ヮヮヴﾗ┗WS H┞ デｴW Uﾐｷ┗Wヴゲｷデ┞げゲ ‘WゲW;ヴIｴ EデｴｷIゲ CﾗﾏﾏｷデデWWく TｴW 
primary school leadership team gave formal approval for the data collection in stages 2 and 3. In 

addition, informed consent was obtained from all teachers and children who participated in the 

studies. Particular care was taken to ensure that children understood and assented to the studies: 

firstly letters were sent home to parents, secondly class teachers and the first author explained the 

study in person to the children, and thirdly it was made clear that they could withdraw at any stage. 

To ensure confidentiality of our participants, all data are anonymised. 

http://www.gov.uk/government/organisations/ofsted
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Results  

In the following sections the findings from each of the four research stages are presented. 

Stage 1: Developing a provisional search task representation scheme  

In stage 1, a provisional representation scheme was derived from previous literature. 

 さWｴWヴW ｷゲ デｴｷゲ デ;sk from?ざ 

There are four ways to answer this question: What is the work task that motivates the search task, 

what is the nature of the task, from whom does the search task originate and how flexible is it.  

Children are taught in units of work: さa coherent body of teaching / learning material usually focused 

ﾗﾐ ﾗﾐW ゲヮWIｷaｷI デﾗヮｷI ﾗヴ ゲ┌HﾃWIデざ (Dictionary of Education, 2016). These could be considered 

conceptually equivalent to work tasks. However, there are many units of work and to date there has 

been no attempt to SｷaaWヴWﾐデｷ;デW IｴｷﾉSヴWﾐげゲ ┘ﾗヴﾆ ┌ﾐｷデゲ ｷﾐ ヴWﾉ;デｷﾗﾐ デﾗ ゲW;ヴIｴ デ;ゲﾆゲく Iﾐ デｴW ﾏﾗヴW 
general field, there is no categorisation that can be used across different domains either (Author, 

2011). Another approach may be to consider the nature of the work task, i.e. if the task is typical, 

routine or unusual (Xie, 2009).  

Origination can be considered at task initiation (Gross, 2006; Limberg, 2007) or how it changes over 

time (Shenton and Dixon, 2004; Lundh, 2010). It is likely that both ways of considering origination 

will be needed. For origination at initiation, Lｷ わ BWﾉﾆｷﾐげゲ I;デWｪﾗヴｷゲ;デｷﾗﾐ ﾗa ｷﾐデWヴﾐ;ﾉﾉ┞-generated, 

externally-assigned and generated in collaboration could be employed. Xie (2009) categorises the 

flexibility of search tasks (very flexible, flexible, inflexible), and this could be used to determine how 

origination changes over time. However, this question may be best answered using Shenton & 

Dixonげゲ (2004) classification of how much flexibility teachers give children when select topics for 

their homework assignments. 

 さWｴﾗ I;ヴヴｷWゲ ｷデ ﾗ┌デいざ 

Studies of real-life tasks indicate that children commonly search individually, in pairs and in groups 

(Crow, 2011), and this is similarly characterised by Li & Belkin (2008) and Kim & Soergel (2006). 

さHﾗ┘ ﾉﾗﾐｪ SﾗWゲ デｴｷゲ デ;ゲﾆ ﾉ;ゲデいざ 

Studies where children will be using search engines in real-life tend to be for research assignments, 

and these assignments  often take place over multiple lessons (e.g. Cole et al., 2013). In 

W┝ヮWヴｷﾏWﾐデ;ﾉ ゲデ┌SｷWゲが デｴW ゲW;ヴIｴ デ;ゲﾆゲ ;ヴW ┌ゲ┌;ﾉﾉ┞ IﾗﾐS┌IデWS ｷﾐ ; ゲｷﾐｪﾉW ﾉWゲゲﾗﾐく Lｷ ;ﾐS BWﾉﾆｷﾐげゲ ふヲヰヰΒぶ 
length of task (short term / long term) could be employed to describe duration.  

さWｴ;デ ｷゲ ｷデ ;Hﾗ┌デ ふデﾗヮｷI ﾗヴ IﾗﾐデWﾐデぶいざ 

TｴW デﾗヮｷIゲ ﾗa IｴｷﾉSヴWﾐげゲ ゲW;ヴIｴ ｴ;┗W HWWﾐ I;デWｪﾗヴｷゲWS ｷﾐ ﾏ;ﾐ┞ ゲデ┌SｷWゲ (for example Duarte Torres, 

Weber and Hiemstra, 2014; Vanderschantz, Hinze and Cunningham, 2014). However, given that the 

number of topics is large it is questionable how useful this categorisation is for describing tasks. 

Multidimensional schemes do not consider topic as what is being searched for is potentially 

unlimited (Li & Belkin, 2008).  
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さHﾗ┘ ゲｴﾗ┌ﾉS デｴｷゲ デ;ゲﾆ HW IﾗﾏヮﾉWデWSいざ 

There are three ways to answer this question: what information is used for, stage of task and the 

resources used.  

Both Limberg (1999) and Heinström and Sormunen (2015) have examined the different ways 

information is used during research assignments. Lundh and Limberg (2012) have also examined the 

different ways pictures are used. Taking a broader approach that considers all uses of information in 

primary schools, we previously identified twelve information uses: to orient, to extend, to make 

sense, to illustrate, to decorate, to verify, to navigate, to define, to get instruction, to entertain, as 

precise data, no clear use (Authors, 2019b).  

Tｴ;デ ゲW;ヴIｴ ﾗII┌ヴゲ ｷﾐ ゲデ;ｪWゲ aﾗヴ IｴｷﾉSヴWﾐげゲ ┘ﾗヴﾆ デ;ゲﾆゲ ｴ;ゲ ﾉﾗﾐｪ HWWﾐ ヴWIﾗｪﾐｷゲWS (Kuhlthau, 2004). Xie 

(2009) considers the stage of a search aヴﾗﾏ デｴW デ;ゲﾆ ヮWヴaﾗヴﾏWヴげゲ ヮﾗｷﾐデ ﾗa ┗ｷW┘ ;ﾐS SWデWヴﾏｷﾐWゲ this 

based on what the task performer is focused on.. This categorisation is based on the individual so 

cannot be used here.  By contrast Li & Belkin (2008) categorisation of stage is based on when the 

search task occurs in the work task and is more pragmatic.  

As part of their study Madden, Ford & Miller (2007) asked secondary-age children what resources 

they used for homework assignments. It is thought likely that a similar set of resources would be 

used by primary school children. 

さWｴ;デ ;ヴW ｷデゲ ヮヴﾗS┌Iデゲいざ 

There are three ways to answer this question: output, outcome and search goal.  

CｴｷﾉSヴWﾐげゲ ゲW;ヴIｴ デ;ゲﾆゲ ﾏ;┞ ヴWゲ┌ﾉデ ｷﾐ ﾗ┌デIﾗﾏWゲ ふ┘ｴ;デ ｴ;ゲ HWWﾐ ﾉW;ヴﾐデぶ ;ゲ ┘Wﾉﾉ ;ゲ ﾗ┌デヮ┌デゲ ふデｴW 
physical product) (Tanni and Sormunen, 2008). TｴWゲW ｴ;┗W ┞Wデ デﾗ HW I;デWｪﾗヴｷゲWS aﾗヴ IｴｷﾉSヴWﾐげゲ 
search tasks. As cognition is individual and in the head, outcomes will probably be difficult to 

identify.  

Iデ ｷゲ Iﾗﾏﾏﾗﾐ デﾗ I;デWｪﾗヴｷゲW デｴW ｪﾗ;ﾉ ﾗa IｴｷﾉSヴWﾐげゲ ゲW;ヴIｴ デ;ゲﾆゲ (for example Bilal, 2002). However, 

there is considerable duplication of goal types. In the more general literature, Author (2011) argues 

that search tasks can be categorised as either specific item (particular information is looked for) or 

general topical (information on a topic is looked for but nothing specific) and this may be a more 

ヮ;ヴゲｷﾏﾗﾐｷﾗ┌ゲ ┘;┞ デﾗ I;デWｪﾗヴｷゲW IｴｷﾉSヴWﾐげゲ ゲW;ヴIｴ デ;ゲﾆ ｪﾗ;ﾉゲく 

Summary 

Using the research literature, a provisional representation scheme was developed that incorporates 

what is thought important to consider when describing search tasks and what is already known 

;Hﾗ┌デ IｴｷﾉSヴWﾐげゲ ゲW;ヴIｴ ふT;HﾉW 3). However, there are many gaps and this scheme is not specific to 

the IUE.  

Stage 2: Developing the scheme for the primary school IUE 

In stage 2, the stage 1 scheme was adapted for the primary school IUE, and populated with the tasks 

teachers described. A summary of search task characteristics identified in stage 2 is given in the  

Appendix. 
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What is the nature of the motivating work task? 

The majority of the search tasks were for typical work tasks: although children learnt new topics for 

different subjects, how the topics were taught was familiar. Teachers also described unusual and 

routine work tasks. For example, the Y5 teachers described how children (aged 9-10) raised money 

for charity, an activity that occurred outside of usual lessons. The Foundation teacher (teachers first 

year of school) described how during Registration ふ; デ┘ｷIW S;ｷﾉ┞ ;Iデｷ┗ｷデ┞ ┘ｴWヴW IｴｷﾉSヴWﾐげゲ ;デデWﾐS;ﾐIW 
is recorded) the class (aged 4-5) ゲW;ヴIｴWS aﾗヴ ｴﾗ┘ デﾗ ゲ;┞ さhelloざ ｷﾐ SｷaaWヴWﾐデ ﾉ;ﾐｪ┌;ｪWゲく It is likely 

that the distinction between typical, routine and unusual does matter, as it is only for the routine 

Registration work task that a routine search task was reported. 

From whom does the search task originate? 

Teachers described most search tasks as originating from themselves and therefore for the children 

they were externally-generated. Tasks could also originate from children (i.e., internally-generated). 

For example, children asked questions in class that were then answered by searching the Internet. 

Furthermore, search tasks generated in collaboration from class discussion could mean no particular 

person was considered to have originated the search task (i.e., generated in collaboration). As such 

Lｷ ;ﾐS BWﾉﾆｷﾐげゲ ふヲヰヰΒぶ Iﾉ;ゲゲｷaｷI;デｷﾗﾐ I;ﾐ HW ;pplied. However, as tasks could be carried out by both 

teachers and children (see below), to describe how tasks originate in a primary school IUE it is also 

necessary to describe roles (i.e. teacher, children, teacher with class). 

If a search task originates from a teacher, how flexible is it? 

When teachers generated search tasks for children, these tasks were designed with varying degrees 

of flexibility, and Xieげゲ (2009) broad classification can be used. More specifically, teachers could give 

children a choice over what to research (they could choose their own topic / area of their own 

interest or choose between questions) but this choice could be constrained by a framework of 

information requirements. The degree of flexibility depended on whether the search goal was 

general topical or specific item. “ｴWﾐデﾗﾐ ;ﾐS Dｷ┝ﾗﾐげゲ (2004) classification of homework (which were 

general topical search tasks) needs to be extended and adapted for different types of search goal.  

Who carries it out? 

Children searched individually, in pairs and in groups Iﾗﾐaｷヴﾏｷﾐｪ Cヴﾗ┘げゲ ふヲヰヱヱぶ Iﾉ;ゲゲｷaｷI;デｷﾗﾐ. But, 

even when  children nominally ゲW;ヴIｴWS さｷﾐSｷ┗ｷS┌;ﾉﾉ┞ざ デｴW┞ ゲｴ;ヴWS ｷﾐaﾗヴﾏ;デｷﾗﾐ ;ﾐS ┘ﾗヴﾆWS デﾗｪWデｴWヴ 
in the classroom. Lｷ ;ﾐS BWﾉﾆｷﾐげゲ ふヲヰヰΒぶ Iﾉ;ゲゲｷaｷI;デｷﾗﾐ ﾗa さｷﾐSｷ┗ｷS┌;ﾉ ｷﾐ ｪヴﾗ┌ヮざ more accurately 

describes how children searched. In addition, to support children and also because of time and 

ヴWゲﾗ┌ヴIW Iﾗﾐゲデヴ;ｷﾐデゲが デW;IｴWヴゲ I;ヴヴｷWS ﾗ┌デ IｴｷﾉSヴWﾐげゲ ゲW;ヴIｴ デ;ゲﾆゲく TｴWヴWaﾗヴWが teachers also do 

IｴｷﾉSヴWﾐげゲ ゲW;ヴIｴ デ;ゲﾆゲく  

Teachers described some search tasks as compulsory, but not all search tasks needed be carried out 

by all children. As well, children could elect to do search tasks such as looking up the spelling of 

words.  
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How long does this task last? 

Teachers described adapting and designing tasks to the time available and this depended on 

planning and location, rather than teachers setting search tasks with different timeframes. When 

teachers had planned search activities, the search tasks were mostly conducted by children.  If the 

planned activity was conducted in class, the search goals could be general or specific. When the 

search tasks were given as homework, the search goals were often general. Teachers explained that 

this is because children have more time to search at home. For unplanned search activities, the 

search tasks usually had specific goals and were often in response to childrenげs questions. These 

searches could be conducted in the classroom if there was time or it might be suggested that 

children do these searches at home. 

What is it about (topic or content)? 

Teachers described a wide range of search topics, for example, Animals, Africa, Climate & Weather, 

and Biography of a Scientist. A succinct representation of topic was not possible. However, the 

curricular area could be used to describe the source of a search task. Teachers described how search 

tasks could occur across a range of subject areas, particularly Literacy, Geography, History, 

Computing and Science, and also in response to events happening in the school.   

How information is used depended on the curricular subject: for some subjects, such as Geography, 

History and Science, search systems were used to find out about the subject; for other subjects, such 

as Literacy and Computing, search systems were used to indirectly to learn about the subject. For 

example, children might search about a celebrity when learning to write a biography in Literacy.  

What is information used for? 

The search tasks covered all the information uses H;ヴ さデﾗ WﾐデWヴデ;ｷﾐざ identified in related work 

(Authors; 2019b). Teachers did describe though that they used search technologies because it was 

fun. 

What stage in the work task is the search task? 

As well as conducting search tasks at the beginning, middle and end of work tasks, some search tasks 

were not specific to a particular stage. This was particularly the case for dictionary searches and 

ゲW;ヴIｴWゲ デｴ;デ ヴWゲ┌ﾉデWS aヴﾗﾏ IｴｷﾉSヴWﾐげゲ ケ┌Wゲデｷﾗﾐゲく This fits with FﾗゲデWヴげゲ NﾗﾐﾉｷﾐW;ヴ Iﾐaﾗヴﾏ;デｷﾗﾐ 
Seeking Model (2004, p. 235) whereby the information seeker I;ﾐ ┌ゲW デｴW さ┘ｴﾗﾉW ヮ;ﾉWデデWざ  to 

resolve information problems. さAﾐ┞ざ ﾐWWSゲ デﾗ HW ;SSWS デﾗ Lｷ わ BWﾉﾆｷﾐげゲ Iﾉ;ゲゲｷaｷI;デｷﾗﾐく 

Teachers also described how topics were used to integrate learning across different subjects, and 

this meant that a search task could have both a motivating work task and a uniting topic. For stage 

of task, a uniting topic is likely more important than motivating task because as knowledge of a topic 

increases this changes what is looked for and how (Vakkari, 2016).   

What resources are used? 

While teachers described resources listed by Madden, Ford & Miller (2007) they were more 

concerned with distinguishing between whether a resource was (1) a specific resource, such as a 

particular app, website or book or (2) a generic resource, such as any website or any book. Teachers 
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also described how children searched together and discussed what they knew before and after 

search activities, and invariably other people were always an information resource. 

What is the output? 

Formal writing was the most common output but the range of formal writing products was vast and 

included leaflets, brochures, posters, postcards, decorated texts, booklets, fact sheets / fact files, 

and glossaries. Teachers reported a range of other ways children presented their research beyond 

written documents (e.g., videos, sugar cube pyramids, fabric necklaces, cakes in the shape of 

Tutankhamen, and Plaster of Paris heads of Medusa).  

What is the outcome? 

As outcomes are particular to individuals these could not be identified from the teacher interviews, 

and so this question was removed. 

What is the search goal? 

Teachers described search tasks  

The goal of the search tasks teachers described could be either specific item (where the goal is to 

look for particular information) or general topical (where the goal is to look for information on a 

topic but nothing specific). Teachers originated slightly more general topical than specific item 

searches, whereas children originated considerably more specific item than general topical searches. 

Teachers also describe doing specific item search tasks whereas children do more general topical. 

However, children are described doing more specific item searches as individuals. 

Summary 

The tasks, as expected, emerged from the curriculum. They originated mostly from teachers, but 

also from children and sometimes in collaboration. Tasks originating from teachers were designed 

with varying degrees of flexibility depending on whether the search goal was a general topic or a 

specific item. Teachers also designed tasks to fit the time available and adapted tasks depending on 

whether the search had been planned and the location of the search. Children searched individually, 

in pairs and in groups. Teachers also carried out the childrenげs search tasks. Topics were used to 

integrate different work tasks and so a search task could fulfil more than one work task that could be 

at different stages of completion. What information resources were used varied but invariably 

people were always an information resource. Search tasks resulted in eleven information uses and in 

the production of a wide range of outputs. We, therefore, conclude that prior multi-dimensional 

schemes can only be used to describe some of the characteristics of search tasks as they occur in 

primary schools. 

At the end of stage 2 a provisional IUE representation scheme was developed (Table 3) that was 

then validated in stage 3.  

[Insert Table 3 here] 
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Table 3: Developing the provisional scheme  

Stage 3: Validating the task scheme  

In stage 3, the stage 2 scheme was validated using three classroom observations in two schools. We 

first describe the observations and then which characteristics have been confirmed are documented 

(Table 4).  

In West School, the Computing teacher asked each of the two classes what topic they were learning 

about in their Science lesson and then asked them to think of three questions to which they would 

like to know the answer. Children ゲ┌ｪｪWゲデWS ケ┌Wゲデｷﾗﾐゲ ゲ┌Iｴ ;ゲ さwhat is the longest boneざく These 

questions were written on the interactive whiteboard and the teacher also told both classes that if 

they found the answers to all three questions they could search on another question of their own 

choosing based on the same topic. None of the children observed in this study did this. The children 

worked in pairs and were free to choose their partner (except those participating in this study as 

they needed to work together). 

In East School, the teacher displayed on the interactive whiteboard a question for the children to 

answer (さThere are different colour jerseys that the riders can win [in the Tour de France]. What are 

they for?ざ). The Tour de France had already been discussed earlier that day in the school assembly 

(an event where the whole, or part of the, school meet for a common activity). The children 

searched for this information individually. However, while each child had a computer they shared 

information and answers, and thus often worked collaboratively.  When some children found the 

answer the teacher then orally gave children a second search task to complete if they had finished 

the first task (さOur country for the World Cup is Spain. I would like you to find out as much 

information about Spain and the [football] World Cup as you I;ﾐく “ﾗ I Sﾗﾐげデ ┘;ﾐデ デﾗ ﾆﾐﾗ┘ ;Hﾗ┌デ 
I┌ﾉデ┌ヴWが I Sﾗﾐげデ ┘;ﾐデ デﾗ ﾆﾐﾗ┘ ;Hﾗ┌デ aﾗﾗSが I Sﾗﾐげデ ┘;ﾐデ デﾗ ﾆﾐﾗ┘ ;Hﾗ┌デ デｴW デﾗ┌ヴｷゲデ ｷﾐS┌ゲデヴ┞が I ┘;ﾐデ デﾗ 
know about the World Cup and Spain.ざ). Two children also conducted search tasks on polecats for 

their own entertainment (unknown to the teacher). As these tasks originate from the home and the 

information was not used for school work, we do not consider them further. 

[Insert Table 4 here] 

Table 4: Validation of stage 2 scheme 

Using the stage 2 scheme, the observation data were mapped to the characteristics.  Many of the 

characteristics were confirmed and codes could be applied as they were. Next the findings are 

aggregated across the three stages and, for simplicity in presentation, the scheme is split according 

to its potential for use in any IUE (Table 5), or whether it is likely to apply only to primary schools 

(Table 6). 

[insert Table 5 here] 

Table 5: Characteristics likely to be generic to all IUE 

[Insert Table 6 here] 

Table 6: Characteristics likely to be specific to the primary school IUE 
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Stage 4: Grouping task by information use 

Next, we examined whether tasks for the same information uses (identified in Authors, 2019b) could 

be distinguished by their characteristics. For example, ┘ｴWデｴWヴ ゲ;┞ ゲW;ヴIｴ デ;ゲﾆゲ ┘ｷデｴ ; さデﾗ ﾗヴｷWﾐデざ ふto 

orient to a topic by seeking a broad and general understanding) information use are typically 

originated by children or by teachers. All 114 search tasks and their characteristics identified in 

stages 2 and 3 were entered into a spreadsheet, and grouped according to information use. For each 

information use, the typical characteristics (Table 7) were identified based on a count of occurrences 

and whether a teacher had described the characteristic as typical and often-occurring. 

For each of the information uses, the characteristics for some of the tasks were non-specific and any 

of the characteristics described in Tables 5 and 6 could be applied. But for each information use, 

there were also characteristics that appeared to be typical for some task questions. For example, 

when the information use was さデﾗ ﾏ;ﾆW ゲWﾐゲWざ (to bridge a gap in understanding), the search tasks 

were usually for typical work tasks, originated by children, optional, had specific search goals, could 

occur at any stage, general resources were used, and they occurred unplanned. However, who did 

the task (teacher / child), the outputs, the subject it was for, how the information was used to 

support the learning of a curricular subject, and the location (home / school) of the search varied. 

In addition, for twelve of the fourteen task questions, one characteristic dominated for one or more 

information uses. Fﾗヴ W┝;ﾏヮﾉWが デW;IｴWヴゲ デ┞ヮｷI;ﾉﾉ┞ ﾗヴｷｪｷﾐ;デWS ゲW;ヴIｴ デ;ゲﾆゲ ┘ｷデｴ さデﾗ ﾗヴｷWﾐデざが さデﾗ 
W┝デWﾐSざ さデﾗ ｷﾉﾉ┌ゲデヴ;デWざ さデﾗ SWIﾗヴ;デWざ さ;ゲ ヮヴWIｷゲW S;デ;ざ ;ﾐS さﾐﾗ IﾉW;ヴ ┌ゲWざ ｷﾐaﾗヴﾏ;デｷﾗﾐ ┌ゲWゲ H┌デ 
children typically originated search tasks with さデﾗ ﾏ;ﾆW ゲWﾐゲWざ ;ﾐS さデﾗ SWaｷﾐWざ ｷﾐformation uses. For 

task output  and curricular subject no characteristic dominated for any information use. This could 

be because the dataset is not large enough to show differences.  However,  as detailed in related 

work, teachers described the importance of not restricting children to particular outputs and that 

using search systems was part of their usual classroom practice (Authors, 2019b). 

[insert Table 7 here] 

Table 7: Typical search task characteristics for different information uses (from stage 2) 

Discussion 

The overall objective for this study was to develop an approach for representing search tasks that 

originate within an IUE using the case of English primary schools. This led to two research questions. 

To answer the first research question (What are the characteristics of primary school search tasks?) 

we developed a succinct representation scheme. We found that as well as characteristics that are 

generic to all IUE (Table 5), there are also characteristics specific to the primary school IUE (Table 6) 

that may not be present in anything but a learning environment. Together Tables 5 and 6 identify all 

the objective characteristics of primary school search tasks. These schemes are based on what 

children actually do in schools, and provide new insights on the variety of search tasks within the 

primary school IUE. In the Appendix we also provide examples of search tasks that have been 

classified this way.   
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We suggest that to develop task-responsive search systems it is important to distinguish between 

generic and specific characteristics. Existing multi-dimensional schemes (Kim and Soergel, 2006; Li 

and Belkin, 2008; Xie, 2009), while useful, do not differentiate task characteristics according to the 

IUE. Many of the characteristics we identify as generic to all IUE are found in the multi-dimensional 

schemes (Table 8).  Although not accounted for in prior schemes, it seems reasonable to assume 

that information use, resources used and whether the search task needs be conducted are also 

important characteristics of tasks in other IUE.  With regards to the specific characteristics for 

primary school IUEs, as could be expected these are not covered in prior schemes. Conversely, さtime 

lengthざ (Li & Belkin) and さtimeframeざ (Xie, 2009) that feature in prior multi-dimensional schemes are 

not directly relevant to the primary school IUE as teachers account for time by adapting the design 

of tasks depending on whether the search activity is planned and the location of the activity. Our 

findings support Taylﾗヴげゲ (1991) argument that IUEs have different information needs and different 

ways of resolving problems and, therefore, that some aspects of tasks are particular to the IUE.  We 

suggest that general purpose search systems should be designed for the generic characteristics 

identified in Table 5, with specific characteristics addressed through personalisation and other 

techniques.  

[Insert Table 8 here] 

Table 8: IUE characteristics compared to multi-dimensional schemes 

For those developing task-based search systems and digital libraries bespoke to school children the 

combined representation schemes (Tables 5 and 6) can be used as a basis for designing search tasks 

that are realistic and reflect what school children actually do. The combined representation schemes 

;ﾉゲﾗ ｪﾗ HW┞ﾗﾐS デｴW ┌ゲ┌;ﾉ I;デWｪﾗヴｷゲ;デｷﾗﾐ ﾗa IｴｷﾉSヴWﾐげゲ ゲW;ヴIｴ デ;ゲﾆゲ ﾗa ｪﾗ;ﾉが IﾗﾏヮﾉW┝ｷデ┞ ;ﾐS ﾗヴｷｪｷﾐation 

(Bilal, 2002) and offer a more comprehensive way of describing search tasks in schools and possibly 

other environments in which children search. More fully describing search tasks and using standard 

operationalisations will make it easier to compare findings across studies (Freund & Wildemuth, 

2014).  

Educating children to use technology is a concern in many national and international reports (OECD, 

2015; House of Lords, 2017)が ;ﾐS ゲﾗ ヴWゲW;ヴIｴｷﾐｪ IｴｷﾉSヴWﾐげゲ ┌ゲW ﾗa ゲW;ヴIｴ ゲ┞ゲデWﾏゲ ｷゲ ;ﾐ ;ヴW; ﾗa 
growing interest and study. The new representation schemes can also help to draw attention to gaps 

in the existing research literature. Research has often concentrated on search tasks whose 

information use is さto orientざ or さto extendざ, and almost all guidance developed for school children 

is for research assignments (e.g., Kuiper, Volman & Terwel, 2009; Nesset, 2013). However,  school 

children are also using search systems in far more diverse ways to solve impromptu information 

needs (for example, the spelling and meaning of words) (Authors, 2019b) and it is possible that in 

these situations school children will require different support mechanisms. We suggest that given 

the frequency of information uses identified in this study (Table 7), it is likely that school children will 

need to be taught and develop a range of search skills to effectively solve their information 

problems.  

For our second research question (Can search tasks with the same information use be distinguished 

by their characteristics?), the search tasks were grouped by information use. Given that there are 

twelve primary school information uses the dataset is too small to identify patterns for all the 

information uses; however, there are indications that for some information uses the characteristics 
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are more typical than others (Table 7). It should not be thought that there is a direct one-to-one 

relationship between information use and characteristics: how people search is much messier than 

that. We do suggest though that information use, missing from other multi-dimensional schemes 

(Kim and Soergel, 2006; Li and Belkin, 2008; Xie, 2009), is a key characteristic, and a potentially 

fruitful way to group the varied search tasks that occur in practice in an IUE. This has implications for 

system design: to develop effective task-responsive systems, we propose that search systems should 

be tested for information use, and when studying school children for the characteristics identified as 

typical in Table 7. 

Limitations and future work 

In future work, we intend to test what we have identified here as generic task characteristics (Table 

5) in other environments, and also to identify other characteristics of tasks that are specific to 

particular environments.  Furthermore, although this study was designed to identify a range of 

primary school search tasks and goes beyond just describing research assignments, we recognise 

that to gain a full picture further research in other schools is needed. Only two schools in England 

participated in this study and this has implications for the transferability of the findings.  

T;ﾆｷﾐｪ ; さtask qua taskざ ふH;Iﾆﾏ;ﾐが ヱΓヶΓぶ ;ヮヮヴﾗ;Iｴ the objective characteristics of primary school 

IｴｷﾉSヴWﾐげゲ ゲW;ヴIｴ tasks are identified in tables 5 and 6. These tables do not include the subjective 

characteristics of tasks identified by Kim & Soergal (2006) and Li & Belkin (2008) as these 

characteristics are connected to the search task doer not the search task itself. However, this 

distinction is important, particularly in the primary school IUE where the same objective task is 

assigned to a class but experienced differently by each class member (Limberg, 1999; Heinström and 

Sormunen,2015). Future work could usefully establish all the subjective characteristics as they occur 

in primary schools, and the similarities and differences with other IUE. As technology becomes 

ｷﾐIヴW;ゲｷﾐｪﾉ┞ WﾏHWSSWS ｷﾐデﾗ IｴｷﾉSヴWﾐげs everyday lives (Livingstone et al., 2014), the home is also an 

important IUE  H┌デ ｷﾐ デｴｷゲ ゲデ┌S┞ ┘;ゲ デヴW;デWS ;ゲ ; さHﾉ;Iﾆ Hﾗ┝ざく F┌ヴデｴWヴ ゲtudies, are needed to broaden 

デｴW IﾗﾐデW┝デ デﾗ ｷﾐIﾉ┌SW ;ﾉﾉ ﾗa IｴｷﾉSヴWﾐげゲ IUEゲく 

Conclusions 

To be able to make comparisons across studies, descriptions of tasks need to be consistent. Multi-

dimensional schemes, such as Li & Belkinげゲ ふ2008), provide a starting point but the findings of this 

study suggest that IUEs will require different representation schemes. A challenge for the research 

community is finding ways to describe the tasks of different IUEs in ways that (1) are meaningful for 

a particular IUE, and (2) allow for comparison across IUEs. We believe that our generic (Table 5) and 

specific (Table 6) task representation schemes will help a move in this direction. We also suggest 

that developing effective task-responsive systems the generic and specific characteristics of tasks 

should be considered, depending on the remit of system. Furthermore, search systems should be 

tested for different information uses.  
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“;;ゲデ;ﾏﾗｷﾐWﾐが Mく ;ﾐS J@ヴ┗Wﾉｷﾐが Kく ふヲヰヱΑぶ け“W;ヴIｴ デ;ゲﾆ aW;デ┌ヴWゲ ｷﾐ ┘ﾗヴﾆ デ;ゲﾆゲ ﾗa ┗;ヴ┞ｷﾐｪ デ┞ヮWゲ ;ﾐS 
IﾗﾏヮﾉW┝ｷデ┞げが Journal of the American Society for Information Science and Technology, 68(5), pp. 

1111に1123. doi: 10.1002/asi. 

“ｴWﾐデﾗﾐが Aく ;ﾐS Dｷ┝ﾗﾐが Pく ふヲヰヰヴぶ けIﾐaﾗヴﾏ;デｷﾗﾐ ﾐWWSゲ ｷゲゲ┌Wゲ WﾏWヴｪｷﾐｪ aヴﾗﾏ ゲIｴﾗﾗﾉ ;ゲゲｷｪﾐﾏWﾐデゲげが 
Education Libraries Journal, 47(2), pp. 21に29. 

T;ﾐﾐｷが Mく ;ﾐS “ﾗヴﾏ┌ﾐWﾐが Eく ふヲヰヰΒぶ けA IヴｷデｷI;ﾉ ヴW┗ｷW┘ ﾗa ヴWゲW;ヴIｴ ﾗﾐ ｷﾐaﾗヴﾏ;デｷﾗﾐ HWｴ;┗ｷﾗヴ ｷﾐ ;ゲゲｷｪﾐWS 
ﾉW;ヴﾐｷﾐｪ デ;ゲﾆゲげが Journal of Documentation, 64(6), pp. 893に914. doi: 10.1108/00220410810912442. 

T;┞ﾉﾗヴが ‘く ふヱΓΓヱぶ けIﾐaﾗヴﾏ;デｷﾗﾐ ┌ゲW Wﾐ┗ｷヴﾗﾐﾏWﾐデゲげが Progress in communication sciences, pp. 217に255. 

Tﾗﾏゲが Eく Gく ふヲヰヱヱぶ けT;ゲﾆ H;ゲWS ｷﾐaﾗヴﾏ;デｷﾗﾐ ゲW;ヴIｴｷﾐｪ ;ﾐS ヴWデヴｷW┗;ﾉげが ｷﾐ ‘┌デｴ┗Wﾐが Iく ;ﾐS KWﾉﾉ┞が Dく ふWSゲぶ 
Interactive information seeking, behaviour and retrieval. London: Facet. 

Toze, S. (2014) Examining group process through an information behaviour lens: how student groups 
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work with information to accomplish tasks, Unpublished Doctoral Dissertation. Dalhousie University. 

doi: 10.1017/CBO9781107415324.004. 

V;ﾆﾆ;ヴｷが Pく ふヲヰヱヶぶ け“W;ヴIｴ ;ゲ ﾉW;ヴﾐｷﾐｪぎ A ゲ┞ゲデWﾏ;デｷ┣;デｷﾗﾐ H;ゲWS ﾗﾐ ﾉｷデWヴ;デ┌ヴWげが Journal of Information 

Science, 42(1), pp. 7に18. doi: 10.1177/1045389X14554132. 

V;ﾐSWヴゲIｴ;ﾐデ┣が Nくが Hｷﾐ┣Wが Aく ;ﾐS C┌ﾐﾐｷﾐｪｴ;ﾏが “く Jく ふヲヰヱヴぶ けさ“ﾗﾏWデｷﾏWゲ デｴW IﾐデWヴﾐWデ ヴW;Sゲ デｴW 
ケ┌Wゲデｷﾗﾐ ┘ヴﾗﾐｪざぎ IｴｷﾉSヴWﾐげゲ ゲW;ヴIｴ ゲデヴ;デWｪｷWゲ わ SｷaaｷI┌ﾉデｷWゲげが ｷﾐ Proceedings of the American Society 

for Information Science and Technology, pp. 1に10. 

XｷWが Hく ふヲヰヰΓぶ けDｷﾏWﾐゲｷﾗﾐゲ ﾗa デ;ゲﾆゲぎ ｷﾐaﾉ┌WﾐIWゲ ﾗﾐ ｷﾐaﾗヴﾏ;デｷﾗﾐ-ゲWWﾆｷﾐｪ ;ﾐS ヴWデヴｷW┗ｷﾐｪ ヮヴﾗIWゲゲげが 
Journal of Documentation, 65(3), pp. 339に366. doi: 10.1108/00220410910952384. 

)ｴ;ﾐｪが Yく ;ﾐS WｷﾉSWﾏ┌デｴが Bく Mく ふヲヰヱヶぶ けQ┌;ﾉｷデ;デｷ┗W Aﾐ;ﾉ┞ゲｷゲ ﾗa CﾗﾐデWﾐデげが Applications of social 

research methods to questions in information and library science, 318. doi: 10.1002/hbm.20661. 

 

Appendix 

Characteristics No. tasks Example search task 

What is the nature of the motivating work task? 

Routine 3 FｷﾐS さ┝ざ Iﾗ┌ﾐデヴ┞ ﾗﾐ ; ﾏ;ヮく ふFﾗ┌ﾐS;デｷﾗﾐぶ 
Typical 99 Research a rainforest animal. (Y4) 

Unusual 3 WｴWヴW デﾗ H┌┞ さ┝ざく ふYヵぶ 
Fヴﾗﾏ ┘ｴﾗﾏ SﾗWゲ デｴW ゲW;ヴIｴ デ;ゲﾆ ﾗヴｷｪｷﾐ;デW ふaヴﾗﾏ デｴW IｴｷﾉSげゲ ヮWヴゲヮWIデｷ┗Wぶい 

Externally-assigned 67 Research Ancient Greece. (Y5) 

Internally-generated 23 What is merguez? (Y3) 

Generated in collaboration 15 What does the word coast mean? (Foundation) 

If the search task originates from a teacher, how flexible is it? 

Own topic and no framework 0 - 

Own topic and framework 1 Search on any topic to write an explanation. (Y6) 

Own area of interest and no 

framework 

16 Research the habitat of a creature. (Y4) 

Own area of interest and 

framework 

12 Find out about different types of weather. (Y3) 

Topic specified and any true 3 Facts about Africa. (Y1) 

Topic specified and framework 2 Differences between climate and weather. (Y4) 

Choice of specific question 5 Choice of questions about penguins and polar 

Bears e.g., what do people eat when they are 

there; what do people wear; do children go to 

school there; etc (Y2) 

Semi-specific information 4 Any food and any drink prices in Tesco or Asda 

website. (Y6) 

Specific information 11 Meaning of words in the Highwayman poem 

(words selected by teacher). (Y5) 

Who does the search task? 

Teacher 31 Hﾗ┘ さｪヴWWデｷﾐｪざ ｷゲ ゲ;ｷS ｷﾐ ﾉ;ﾐｪ┌;ｪW さ┝ざく 
(Foundation) 

Child individually in a group 10 Spelling of a word. (Y2, Y6) 

Children in a group 38 Incomplete metamorphosis. (Y5) 
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Characteristics No. tasks Example search task 

Teacher or Child individually in a 

group 

2 What is the longest python in Australia? (Y5) 

Does the search task need to be completed? 

Compulsory 47 Find information about any nocturnal animal. (Y2) 

Optional 14 Maths theory or code. (Y5) 

Elective 14 Spelling of a word. (Y6) 

Does the search task occur as part of a planned search activity? 

Planned 78 Research a minibeast. (Y4) 

Unplanned 27 Aﾐゲ┘Wヴゲ デﾗ IｴｷﾉSヴWﾐげゲ ケ┌Wゲデｷﾗﾐゲく ふYンぶ 
What is the location of the search activity? 

Class 73 Look up journeys in KWﾐゲ┌ﾆWげゲ KｷﾐｪSﾗﾏ. (Y5) 

Outside of class 30 Prepare for school trip. (Y6) 

Both class and outside of class 2 Aﾐゲ┘Wヴゲ デﾗ IｴｷﾉSヴWﾐげゲ ケ┌Wゲデｷﾗﾐゲく ふYンぶ 
What is the curricular area? 

Curricular 

subject area 

Art 3 さFｷﾐS ｷﾏ;ｪWゲ ﾗa WｷデｴWヴ ; land creature, sea 

creature or flying creature. And find some 

SｷaaWヴWﾐデ ｷﾏ;ｪWゲ デﾗ ヮヴ;IデｷIW Sヴ;┘ｷﾐｪ ｷデくざ ふYンぶ 
Computing 10 Any food and drink prices in Tesco or Asda 

websites. (Y6) 

Geography 15 Differences between climate and weather. (Y3) 

History 6 Mayan civilization. (Y6) 

Literacy 25 Find information on any nocturnal animal. (Y2) 

Maths 3 Maths theory or code. (Y4) 

Modern Foreign 

Languages 

3 How to pronounce words in French. (Y3) 

Science 9 Video of plant lifecycle. (Foundation) 

Dance & Music 0 - 

Design & 

Technology 

0 - 

Physical 

Education 

0 - 

Event 6 Picture of Rebecca Turner. (Y6) 

How is the information used? 

Directly to increase knowledge 

of a subject area 

40 Research Ancient Egypt. (Y4) 

Indirectly to support learning of 

a subject area 

24 Search on any topic to write an explanation. (Y6) 

What is information used for? 

To orient 20 Research Ancient Egypt. (Y4) 

To extend 22 Find out about transport in Victorian Sheffield. 

(Y3) 

To make sense 11 How are whales like other mammals. (Y2) 

To illustrate 16 For evidence that not everybody in Africa lives in a 

village. (Y1) 

To decorate 3 Picture to decorate a science fiction story. (Y6) 

To verify 2 Verification that Wolf Spiders are from all over the 

world, not just England. That some are deadly and 

poisonous. But not ones found in England. (Y2) 
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Characteristics No. tasks Example search task 

To navigate 5 Refind Scientist page. (Y5) 

To define 12 What is merguez. (Y3) 

To get instruction 2 How to make lemonade. (Y5) 

As precise data 10 Cost of a meal at a local restaurant. (Y6) 

No clear use 2 Use Rightmove to understand data handling (Y3) 

What stage in the uniting topic is the search task? 

Start 17 Where is South America in the world? (Y5) 

Mid 18 Find in-depth information about a particular 

animal. (Foundation) 

Final 4 Picture to decorate biography. (Y6) 

Any 26 Something they ask you at the end of the day. (Y5) 

Other than people what resources are used? 

A general resource 89 Weather in different countries. (Y3) 

A specific resource 16 Browse Simple City to find more information for 

class topic. (Foundation) 

What is the output? 

Articulation 15 What can you find out about the Mayan 

civilization. (Y6) 

Construction  9 Research the habitat of a creature. (Y4) 

Formal writing 25 Facts about Africa. (Y1) 

Illustration  4 An image of a real animal. (Foundation) 

Notes  6 Research a Rainforest animal. (Y4) 

Spreadsheet  3 Cost of attractions in Sheffield. (Y6) 

Vocalisation 2 さGヴWWデｷﾐｪざ ｷﾐ ﾉ;ﾐｪ┌;ｪW さ┝ざく ふFﾗ┌ﾐS;デｷﾗﾐぶ 
What is the search goal? 

General topical 44 Research a country in South America. (Y4) 

Specific item 59 How to pronounce words in French. (Y3) 

Unclassified 2 Shall we quickly Google that. (Y5) 

 

 

Table 9: Characteristics of search tasks identified in stages 2 and 3 
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Stage Objectives Data source & collection  Data analysis 

RQ1: What are the characteristics of primary school search tasks? 

1 To develop a provisional 

representation scheme based 

on what is already known 

;Hﾗ┌デ IｴｷﾉSヴWﾐげゲ ゲW;ヴIｴ デ;ゲﾆゲ 

Review of prior multi-

dimensional representation 

ゲIｴWﾏWゲ ;ﾐS IｴｷﾉSヴWﾐげゲ 
information-seeking 

literature 

Lｷ わ BWﾉﾆｷﾐげゲ ふヲヰヰΒぶ 
search task questions 

used as analytic 

framework  

2 To further develop the 

representation scheme based 

upon what is happening in the 

primary school IUE 

A priori maximal variation 

sampling (1 school, 10 

teachers) 

 

Semi-structured interviews 

Stage 1 representation 

scheme used as analytic 

framework 

3 To verify the representation 

scheme 

Secondary data (2 schools, 3 

class lessons) 

 

Classroom observations 

Stage 2 representation 

scheme used as analytic 

framework  

RQ2: Can search tasks with the same information use be distinguished by their characteristics? 

4 To identify search task 

characteristics for different 

information uses 

Search tasks identified in 

stages 2 and 3 

Search tasks grouped by 

information use, and 

characteristics 

examined 

  

Table 1: Overview of research design 
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Interview guide Lｷ わ BWﾉﾆｷﾐげゲ ふヲヰヰΒぶ ケ┌Wゲデｷﾗﾐゲ  

Is this search assigned, mediated or IｴｷﾉSヴWﾐげゲ 

free choice? 

さWｴWヴW ｷゲ デｴｷゲ デ;ゲﾆ aヴﾗﾏいざ 

How are children arranged when using 

computers (e.g. in pairs, in groups, 

individually)? 

さWｴﾗ I;ヴヴｷWゲ ｷデ ﾗ┌デいざ 

How much time is given to conduct the search 

(e.g. within a single lesson or over multiple 

lessons)? 

さHﾗ┘ ﾉﾗﾐｪ SﾗWゲ デｴｷゲ デ;ゲﾆ ﾉ;ゲデいざ 

What is the purpose of the search?  Why are 

children searching for this? 

さWｴ;デ ｷゲ ｷデ ;Hﾗ┌デ ふデﾗヮｷI ﾗヴ IﾗﾐデWﾐデぶいざ 

How does the search fit into learning 

objectives? 

How much is known prior to the search by the 

teacher or children?  

さHﾗ┘ ゲｴﾗ┌ﾉS デｴｷゲ デ;ゲﾆ HW IﾗﾏヮﾉWデWSいざ 

What do children do with the information 

they find?  

さWｴ;デ ｷゲ ふ;ヴWぶ ｷデゲ ヮヴﾗS┌Iデふゲぶいざ 

 

T;HﾉW ヲぎ IﾐデWヴ┗ｷW┘ ｪ┌ｷSW っ Lｷ わ BWﾉﾆｷﾐげゲ ふヲヰヰΒぶ ケ┌Wゲデｷﾗﾐゲ  
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Lｷ わ BWﾉﾆｷﾐげゲ 
(2008) 

questions 

Stage 1 Stage 2 

Question Answers Question Answers 

さWｴWヴW ｷゲ デｴｷゲ 
task aヴﾗﾏいざ 

What is the 

work task that 

motivates the 

search task? 

May be able to categorise units 

of work  

Question removed 

What is the 

nature of the 

motivating 

work task? 

Routine, Typical, Unusual (Xie, 

2009). 

As stage 1 As stage 1 

From whom 

does the 

search task 

originate? 

Internally-generated, Externally-

assigned, Generated in 

collaboration (Li and Belkin, 

2008). 

As stage 1 As stage 1 / Teacher, Child, 

Teacher with class 

If a search task 

originates 

from a 

teacher, how 

flexible is it? 

Highly flexible, Inflexible (Xie, 

2009) / Specified topic with own 

focus, Specified topic with 

specified focus, Own topic in 

category with own focus, Own 

topic in category with specified 

focus, Own topic in curriculum 

area with specified focus, Own 

topic with own focus (Shenton 

and Dixon, 2004) 

As stage 1 As stage 1 / Own topic and no 

framework, Own topic and 

framework, Own area of 

interest and no framework, 

Own area of interest and 

framework, Topic specified, 

any true, Topic specified and 

framework, Choice of specific 

question, Semi-specific 

information, Specific 

Information 

さWｴﾗ I;ヴヴｷWゲ 
ｷデ ﾗ┌デいざ 

As Li & Belkin 

(2008) 

Individuals, Pairs, Groups (Crow, 

2011) 

As Li & Belkin 

(2008) 

Individual, Individual in Group, 

Group (Li & Belkin, 2008) / 

Teacher, Child, 

Does the 

search task 

need to be 

completed? 

Compulsory, Optional, 

Elective,  

さHﾗ┘ ﾉﾗﾐｪ 
does this task 

ﾉ;ゲデいざ 

As Li & Belkin 

(2008) 

Short term, Long term (Li and 

Belkin, 2008) 

Does the 

search task 

occur as part 

of a planned 

search 

activity?? 

Planned, Unplanned 

What is the 

location of the 

search activity 

Class, Outside of class 

さWｴ;デ ｷゲ ｷデ 
about (topic 

ﾗヴ IﾗﾐデWﾐデぶいざ 

As Li & Belkin 

(2008) 

Potentially unlimited  What is the 

curricular 

area? 

Curricular subject, Event 

How is 

information 

used? 

Directly to increase knowledge 

of a curricular subject, 

Indirectly to support learning 

of a curricular subject 

さHﾗ┘ ゲｴﾗ┌ﾉS 
this task be 

IﾗﾏヮﾉWデWSいざ 

What is 

information 

used for? 

To orient, To extend, To make 

sense, To illustrate, To 

decorate, To verify, To navigate, 

To define, To get instruction, To 

entertain, As precise data, No 

clear use (Authors; 2019b) 

As stage 1 As stage 1 

At what stage 

in the work 

task is the 

search task? 

Beginning, Middle, Final (Li and 

Belkin, 2008) 

At what stage 

in the uniting 

task is the 

search task? 

Beginning, Middle, Final, Any  
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What 

resources are 

used? 

Books, Information from a 

computer, Internet, Library, 

Newspapers & magazines, TV & 

radio, Friends, Relatives, 

Teachers (Madden, Ford and 

Miller, 2007). 

As stage 1 A general resource (s), A 

specific resource 

さWｴ;デ ｷゲ ふ;ヴWぶ 
ｷデゲ ヮヴﾗS┌Iデゲいざ 

What is the 

output? 

No pre-existing categorisation 

to base answers on.  

As stage 1 Articulate, Construction, 

Formal writing, Illustration, 

Notes, Spreadsheet, Vocalise 

What is the 

outcome? 

No pre-existing categorisation 

to base answers on and may be 

difficult to determine. 

Question removed 

What is the 

search goal? 

General topical, Specific item 

(Toms, 2011). 

As stage 1 As stage 1 

 

Table 3: Developing the provisional scheme  

  



27 

 

 Characteristics verified in stage 3 

What is the nature of the motivating 

task? 

Typical 

From whom does the search task 

originate? 

Teacher with class, Teacher, 

If a search task originates from a 

teacher, how flexible is it? 

Choice of specific question, Specific question, Own 

area of interest and no framework 

Who does the search task? Children in a group, Individual child in a group 

Does the search task need to be 

completed? 

Compulsory, Elective 

Does the search task occur as part of a 

planned search activity? 

Planned, Unplanned 

What is the location of the search 

activity? 

Class 

What is the curricular area? Subject (Science), Event 

How is information used? Indirectly to support learning of a curricular subject 

What is information used for? 1To orient, To extend, To navigate, To verify 

What stage in the work task is the 

search task? 

Middle 

What resources are used? A general resource 

What are the outputs? Notes 

What is the search goal? Specific item, General topical 
 

1Tﾗ WﾐデWヴデ;ｷﾐ ┗WヴｷaｷWS ;ゲ ;ﾐ ｷﾐaﾗヴﾏ;デｷﾗﾐ ┌ゲW aﾗヴ IｴｷﾉSヴWﾐげゲ ﾐﾗﾐ-school work 

 

 

Table 4: Validation of stage 2 scheme 
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1. What is the nature of the motivating work task? 

Routine  さ‘Wｪ┌ﾉ;ヴ デ;ゲﾆゲ デｴ;デ ヮ;ヴデｷIｷヮ;ﾐデゲ ｴ;┗W デﾗ ヮWヴaﾗヴﾏ ヴWヮW;デWSﾉ┞ざ (Xie, 2009) 

Typical さT;ゲﾆゲ デｴ;デ ヮ;ヴデｷIｷヮ;ﾐデゲ ;ヴW ┌ゲWS デﾗ ヮWヴaﾗヴﾏｷﾐｪが H┌デ デｴW┞ ｴ;┗W ﾐﾗデ ヮヴWaﾗヴﾏWS 
デｴW W┝;Iデ ゲ;ﾏW デ;ゲﾆ HWaﾗヴWざ (Xie, 2009) 

Unusual さT;ゲﾆゲ デｴ;デ ヮ;ヴデｷIｷヮ;ﾐデゲ ｴ;┗W ﾐﾗデ WﾐIﾗ┌ﾐデWヴWS HWaﾗヴWざ (Xie, 2009) 

2. From whom does the search task originate? 1 

Internal 

generated 

Child さA デ;ゲﾆ ﾏﾗデｷ┗;デWS H┞ ; デ;ゲﾆ SﾗWヴざ 
(Li and Belkin, 2008) 

The task can be identified as coming 

from one child 

External 

assigned 

Teacher さA デ;ゲﾆ ;ゲゲｷｪﾐWS H┞ デ;ゲﾆ ゲWデデWヴゲ 
based on their individual 

ヮ┌ヴヮﾗゲWざ (Li and Belkin, 2008) 

The task is generated by the teacher 

Collaboration Teacher with class さA デ;ゲﾆ ﾏﾗデｷ┗;デWS デｴヴﾗ┌ｪｴ 
SｷゲI┌ゲゲｷﾗﾐ ﾗa ; ｪヴﾗ┌ヮ ﾗa ヮWﾗヮﾉWざ 
(Li and Belkin, 2008) 

The task is generated through 

discussion, and cannot be identified as 

stemming from any particular individual 

3. If the search task is externally assigned, how flexible is the task? 1 

Very flexible Own topic and no 

framework (general 

topical goal) 

さT;ゲﾆゲ デｴ;デ I;ﾐ HW Iｴ;ﾐｪWSが ┞Wデ 
participants are still able to fulfil 

デｴWｷヴ ┘ﾗヴﾆ デ;ゲﾆゲざ ふXｷWが ヲヰヰΓが 
p.351) 

Children can choose their own topic 

and there are no particular information 

requirements 

Flexible Own topic and 

framework (general 

topical goal) 

T;ゲﾆゲ さI;ﾐ HW ﾏﾗSｷaｷWS ｷﾐ デｴW 
ヮヴﾗIWゲゲ ﾗa ;IｴｷW┗ｷﾐｪ ┘ﾗヴﾆ デ;ゲﾆゲざ 
(Xie, 2009, p.351) 

Children can choose their own topic but 

particular information is required or 

criteria are given 

 

Own area of interest 

and no framework 

(general topical goal) 

The broad topic is specified. Children 

can choose their own area of interest 

and there are no particular information 

requirements 

Own area of interest 

and framework 

(general topical goal) 

The broad topic is specified. Children 

can choose their own area of interest 

but particular information is required or 

criteria are given 

Topic specified, any 

true (general topical 

goal) 

Topic is more narrowly specified but 

children can find any true information 

for that topic 

Choice of specific 

question (specific 

item goal) 

A choice of questions is given 

Semi-specific 

information (specific 

item goal) 

The information requirement is specific 

but there is some flexibility in how to 

answer 

Inflexible Topic specified and 

framework (general 

topical goal) 

さT;ゲﾆゲ デｴ;デ cannot be changed or 

ﾏﾗSｷaｷWSざ ふXｷWが ヲヰヰΓが ヮくンヵヱぶ 
Topic is highly defined and there is little 

or no room for individualisation 

Specific information 

(specific item goal) 

The information requirement is specific 

and there is no flexibility in 

interpretation 

4. Who does the search task?1 

Individual Child さA デ;ゲﾆ IﾗﾐS┌IデWS H┞ ﾗﾐW デ;ゲﾆ 
SﾗWヴざ (Li and Belkin, 2008) 

The child does the search task on their 

own 

Teacher The teacher does the search task 

Individual in a 

group 

Individual child in 

group 

さA デ;ゲﾆ ;ゲゲｷｪﾐWS ;ﾐS IﾗﾏヮﾉWデWS 
by different group members 

separately, though they are in a 

ｪヴﾗ┌ヮざ (Li and Belkin, 2008) 

The child nominally does the search 

task on their own but is supported by 

other children and /or the teacher 

Group Children in groups さA デ;ゲﾆ IﾗﾐS┌IデWS H┞ ; ｪヴﾗ┌ヮ ﾗa 
ヮWﾗヮﾉW ふ;デ ﾉW;ゲデ デ┘ﾗ ヮWﾗヮﾉWぶざ (Li 

and Belkin, 2008) 

Children do search tasks in groups. This 

may be supported by the teacher. 

5. Does the search task need to be completed? 

Compulsory The task must be completed 

Optional The task is assigned but need not be completed  

Elective The task doer may decide whether to complete the task 

6. What are the outputs? 
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Articulate  Explain and share information with others 

Construction  Where something is made e.g. a cake 

Formal writing A final piece of written work 

Illustration  A drawing 

Notes  Taking notes 

Spreadsheet  Populate a spreadsheet 

Vocalise  Saying a word out loud to practice pronunciation 

7. What is the search goal? 

General topical The goal is to find information on that topic but no particular information is 

looked for (Author, 2011) 

Specific item The goal is to find particular information (Author, 2011) 

*8. What stage in work task is the search task? 

Beginning さA デ;ゲﾆ ┘ｴｷIｴ ﾃ┌ゲデ ﾉ;┌ﾐIｴWSざ (Li and Belkin, 2008) 

Middle さA デ;ゲﾆ デｴ;デ ｴ;ゲ HWWﾐ ヴ┌ﾐﾐｷﾐｪ aﾗヴ ; ┘ｴｷﾉW ;ﾐS ｷゲ ｷﾐ デｴW ﾏｷSSﾉW ┘;┞ざ (Li and 

Belkin, 2008) 

Final さA デ;ゲﾆ デｴ;デ ｷゲ ;ﾉﾏﾗゲデ SﾗﾐW ﾗヴ ｴ;ゲ HWWﾐ IﾗﾏヮﾉWデWSざ (Li and Belkin, 2008) 

Any The search task is not specific to a stage and could occur at any time 

**9. What resources are used? 

A general resource (s) A general resource is used such as a library or the Internet 

A specific resource A specific resource is used such as a particular book, app, website or search 

service 

10. How is information used? 

To orient さTo orient to a topic by seeking a broad and general understandingざ 
(Authors, 2019b) 

To extend さTo find out about a particular aspect of a topicざ (Authors, 2019b) 

To make sense さTﾗ HヴｷSｪW ; ｪ;ヮ ｷﾐ ┌ﾐSWヴゲデ;ﾐSｷﾐｪざ (Authors, 2019b) 

To illustrate さTo explain or represent an object or conceptざ (Authors, 2019b) 

To decorate さTo visually enhanceざ (Authors, 2019b) 

To verify さTﾗ Iﾗﾐaｷヴﾏ ｷﾐaﾗヴﾏ;デｷﾗﾐざ (Authors, 2019b) 

To navigate さTo re-find information or to find information as directed by someone elseざ 
(Authors, 2019b) 

To define さTo find out the meaning or spelling of words, or synonym or translationsざ 

(Authors, 2019b) 

To get instruction さTo find out how to make and do thingsざ (Authors, 2019b) 

To entertain さTo amuseざ (Authors, 2019b) 

As precise data さTo use data (such as price or location data) as specific unambiguous units of 

informationざ (Authors, 2019b) 

No clear use さInformation searched for is not usedざ (Authors, 2019b) 
1 including specific application in primary schools 

* For primary school search tasks, as topics are used to unite different work tasks we suggest that it is the stage of the 

uniting topic rather than work task that is most important. 

** In primary schools, people are also invariably used as an information resource. 

 

Table 5: Characteristics likely to be generic to all IUE 
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11. What is the curricular area? 

Curricular subject List taken from national curriculum documentation (Department for Education, 

2013) 

Event Where the search task is for an event and is not related to a particular curricular 

subject (e.g. assembly) 

Non-school work Where the information is not used for school work 

12. How is information used? 

Directly to increase knowledge of 

a curricular subject 

Where information is directly related to the curricular subject 

Indirectly to support learning of a 

curricular subject 

Where information is not directly related to the curricular subject but it is used as 

content with which to gain knowledge of a curricular subject 

13. Does the search task occur as part of a planned activity? 

Planned  The teacher has planned for a search activity 

Unplanned  The teacher has not planned for a search activity 

14. What is the location of the search activity? 

Class The search activity occurs in a school lesson 

Outside of class The search activity is not in a school lesson 

 

Table 6: Characteristics likely to be specific to the primary school IUE 
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Use (10.) Generic Characteristics Specific Characteristics 

1 2 3 4 5 6 7 8 9. 1

1 

12 13 14 

To orient 

(19) 

Typica

l (19) 

Teache

r (15) 

Own area 

& no 

framewor

k (9) 

Chil

d 

(19) 

Compulsor

y (16) 

 Genera

l (16) 

Beginnin

g (9) 

Genera

l (19) 

  Planned 

(18) 

 

To extend 

(21) 

Typica

l (19) 

Teache

r (17) 

 Chil

d 

(16) 

Compulsor

y (15) 

 Genera

l (19) 

 Genera

l (19) 

  Planned 

(20) 

Clas

s 

(16) 

To make 

sense (11) 

Typica

l (11) 

Child 

(8) 

  Optional 

(5) 

 Specific 

(9) 

Any (8) Genera

l (9) 

  Unplanne

d (11) 

 

To 

illustrate 

(16) 

Typica

l (16) 

Teache

r (15) 

    Specific 

(9) 

 Genera

l (14) 

  Planned 

(14) 

 

To 

decorate 

(3) 

Typica

l (3) 

Teache

r (3) 

 Chil

d (3) 

Elective (3)  Specific 

(3) 

Final (2) Genera

l (3) 

 Indirectl

y (3) 

Planned 

(3) 

 

To verify 

(2) 

      Specific 

(2) 

      

To 

navigate 

(5) 

Typica

l (5) 

     Specific 

(5)  

      

To define 

(12) 

Typica

l (11) 

Child 

(10) 

 Chil

d (9) 

Elective (9)  Specific 

(12) 

Any (11) Genera

l (11) 

 Directly 

(10) 

Unplanne

d (10) 

Clas

s 

(12) 

To get 

instructio

n (2) 

      Specific 

(2) 

      

To 

entertain 

(0) 

             

As precise 

data (10) 

Typica

l (8) 

Teache

r (6) 

 Chil

d (6) 

  Specific 

(10) 

    Planned 

(10) 

Clas

s 

(10) 

No clear 

use (2) 

Typica

l (2) 

Teache

r (2) 

 Chil

d (2) 

Compulsor

y (2) 

 Specific 

(2) 

   Directly 

(2) 

Planned 

(2) 

Clas

s (2) 

 

Table 7: Typical search task characteristics for different information uses (from stage 2) 
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This study Kim & Soergel (2006) Li & Belkin (2008) Xie (2009) 

Generic characteristics 

1. Nature of work task Routineness Time - frequency Nature of work task 

2. Search task originator Origin Source of task Origination 

3. Search task doer  Task performer Task doer  

4. Search task flexibility Locus of decision making  Flexibility 

5. Search task necessity    

6. Task outputs Product Product  

7. Search goal Task structure Goal  Search task type 

8. Stage in work task Task stage Time - stage Stage of task 

9. Resources    

10. Information use    

Specific characteristics 

11. Curricular area    

12. How information is used    

13. Planned activity    

14. Location    

 

Table 8: IUE characteristics compared to multi-dimensional schemes 

 

 


