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䯈ⶹȠ䄯ᴑ᪜ᢚ᭪⹦喏84%⮰ः䃫㔱㶔⹦䄙㼬䯈ⶹ䊱

ѿ㶔⣜౔Б̷͐᫥䲎喝ڣ䶰᱋喏ᬢ䬠᜼᱘๖倄Ƞܦ

じ̬喏䬱䄧᪳᱘ᱼ᫅⮰ᬢ䬠᜼᱘䉋㢣䓳䛹Ƞ͙

఩႒Ό㔱͐ܲ䧋ڱछБ䬱䄧 1000 ͖͙఩᪳ႃḸSun

et al.Ḽ1999ḹ喏Ѳ᭛सふ᪜䛻⮰㠝䄙ࢁ䃹ᄲ㟝䉥 15 ܲ

䧋Ƞη჊̶喏ः䃫㔱౳㶔⹦ЂИ㟝䉥βᰠๆᬢ䬠喏

ఌͦ䬱䄧ᱼ͙᫅๓ๆͦ̿͆䃹ⅳ喏䰬㺭̹ᬢ͙᫙႒

Όᴑ䬱䃹ڤ喏䔅АЂИ䲊፤⇚͓Ƞ

じθ喏㻲䶽䄙䕋๖ᔗȠ㠝䄙ఇ㏓क़߇㺭Ⅾ᭛⃻

ܲ䧋 130 䃹Ƞᄥκ๓ๆ᪜͙఩႒Ό㔱Ბ䄠喏क़ࢁ͖

Ⅰ᎟Ѻκ䬱䄧Ⅰ᎟喏ຮ᳈႒Ό̿͆ᕓ䒯倄⮰㻲䶽߇

႒Όᱼ᫅䯪Ꮢᅝᰠ๓Ƞ䰬㺭∔ᘻ⮰᭛喏ᅩネຮₐ喏

Ϻ᎟ज᣼Ӈ⮰᪜ᢚᲑⰷ喏͙఩႒Ό㔱Ϲջऽ㻲䶽႒

Ό喏㻲䶽Ⴘ᜼⢳ͦ 48.93%喏倄κ᪳᱘ᱼ᫅Ⴘ᜼⢳

喋27.27%喌Ƞ䕆䓳䃫䄴छⴑ喝႒Ό㔱ᅩネक़̹๖ᛮ

ͧ䃞᪅ጴ⮰䃞ᢴ喏ѲछБⰷͧݜ䃞᪅ጴ⮰㗎ѿ䄙

㼬喏ᰵ䄪മ႒Ό⮰ᙋ㻵喏̀㻲䶽᣼Ӈβ㺭◥⮰᣼

⹦ȟⰤڟ⩧䲎⮰㶑ٱふ喏႒Ό㔱छБϺ͙㣣ं䘔ܲ

㺭◥ⴑ䃲Ƞᑿ♢喏ᝬ㣣ं⮰ԍᖛ䛻᭛ᰵ䭼⮰Ƞ

䄙㼬᭛᪳ࡂ䏗Щ⮰䛹㺭㺭㉌ḸSysoyevḼ2001ḹ喏

䄙㼬䯈ⶹҫᓃ͙఩႒Ό㔱⮰᪳ࡂ䏗Щ㜖䄪⼷ж໷ᅝ

ःܧ۞ݜȠⵀ⾢᭪⹦喏ϦИ౔⛋ᖵ⮰⣛ද͙Ⴕڔᙋ

倄喏ࣹͷ݅ѺȠ♒㭽̺᪳ࡂͷ䬠ᰵⱬ㉓ჲ⮰㖀㈧

Ḹ᭽๑ྉḼ2014ḹȠ䄙㼬䯈ⶹᑁࣽ⮰䭸⩋ᙋ̺♒㭽ᙋᄨ

㜠႒Ό㔱ϓ⩋̹स⼷Ꮢ⮰ᓯ⤲Ⴕڔ䰬ⅮȠຮ᳈ᓯ⤲

Ⴕڔ⮰䰬Ⅾᓃ̹ݜ␍䋟喏႒Ό㔱ᄲ䔼⌼䔬ܦ䄪⼷႒

ΌȠϺ᎟ज᪜ᢚᲑⰷ喏͙఩႒Ό㔱౔ AFL 䄪⼷ݹ

᱋ᰵ䒯๓࣮̺喏ͷऺ≭๝͑䛹喏ຮప 3Ƞः䃫㔱㶔

⹦喏႒Ό≭๝⮰ͧ㺭࣋ఌ᭛䄙㼬䯈ⶹ䊱ܦ䶰᱋喏ᙋ

㻵䄪⼷䯪Ꮢ๖๓喏ᰵᓯ⤲♒㭽Ƞ

ͦβ㼏͙۟఩႒Ό㔱⮰䄙㼬䬚䷄喏ڥݕ๓႒౔

I-KBS 䄪⼷㻲䶽්͙ߌβ͙᪳ႃᎁ喏ः䃫㔱౳㶔⹦

䄙㼬䬚䷄౔ᒴ๓⼷Ꮢ̶ᓃݜ㼏۟喏ᓯ⤲♒㭽ᰵᝬ䭹

Ѻ喏⃻ঔ႒ΌႸ᜼⢳䊷κ᎟⽟喏ຮప 3Ƞᑿ♢喏䮐

β䄙㼬喏΋ᰵڢЂ䬚䷄喏ऺ㐙ᄲᰵᝬ䃦䔜Ƞ

3ڎ AFLាርˀIḟKBSាር߸੆ৰхࠪඊ

Бๆࡂٯϐ≭̺႒ΌͦჃᬔ⮰ MOOCs 䄪⼷᣼

Ӈ㔱喏䰬㺭Ჭ๓ڟ∔䄙㼬㐅႒Ό㔱᪳ࡂ䏗ЩፒᲑ⮰

喏ᅩ䛻᣼Ӈๆ䄙⻹㔧䃽ᱼ᫅喏॒݅䄪⼷ᄲ๝ࣧܧ۞

ๆࡂ᪳ٯϐ≭⮰ᘻ͵Ƞ

2.ॅ࡚ᄉৰਕᭉය

ᑿ႒Ό㔱ٷ᰹ᝂ䘔ܲٷ᰹䄙㼬䯈ⶹ㐓㐙႒Ό

ऺ喏ᄲϓ⩋ᄥ䄪⼷⮰ᗱᙋᑾᆊ䰬ⅮȠᢎऑ䄉䄠喏႒

Ό㔱ᢸᤍβ Where喋̹ц౔䄪⼷ᱼ͙᫅䔣๝——᫥

∁ᅮ䲎喌ȟHow喋ⴑ䕿ຮҁࣧ႒Ό——᫥∁ᅮ䲎喌

স What喋ⴑ䕿႒Όᱼ᫅⮰ॗ͵——ⴑ䃲ᅮ䲎喌ͷ

ऺ喏࢟цϓ⩋ᑾᆊᙋȠϺः䃫㔱ᗱۡᲑⰷ喏䔅͖䓳

⼷㕃ᬢ̹स喏ⴙ݅͐๕喏䪫̬݅㜟͐ঔȠ

喋1喌᫥∁ᅮ䲎喋㼏۟ Where̺ How⮰䬚䷄喌

Ą႒ц႒Όą᭛᣼倄႒Ό㐕ᩴ⮰Ⅴᕾ঩䷄喏स

ᵣĄ႒ц MOOCs ႒Όąϒ᭛ڟ䩚㺭㉌Ƞ81.8%⮰ः

䃫㔱㶔⹦Ꭲ̹ܲ࡭⌱Ẇ䄑ຮҁ႒Ό MOOCs喏΋Ϻ
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᱖ᕉ㔯䓳᫥∁䬚䷄Ƞڣѿ㶔⣜౔Б̷̵͖᫥䲎喝

じ̬喏႒Ό㔱ᬌ∁ឪݜᝬ䰬ᱼ᫅喏㏻፤䔣๝౔

๓䛻⮰䄪⼷ᱼ͙᫅Ƞຮ喏̬ࡶः䃫㔱Ꭲ̹ⴑ᭿ PT
䄪⼷᣼Ӈक़߇ᱼ᫅Бࣶ㻲䶽᪳᱘ᱼ᫅Ƞڹຮ喏Ⴘ᜼

≷䄁⮰ः䃫㔱㶔⹦喏౔む䷄䩅䄛ऺ喏ᅩネ᎟ज侘̶

᣼Ӈβڹ⁍႒Ό⮰ᄨᑁ喏ѲϹ♢ᬌ∁ឪݜⰤᏀ◥⮰

႒Όᱼ᫅Ƞࣴຮ喏౔ I-KBS 䄪⼷ж໷喏ᝬᰵ⮰͙఩

႒Ό㔱౳៝ᕔ͙᪳ႃᎁ⇍ᰵቸڑ㻲䶽Ƞ㔸η჊̶喏

ख㺭౔㻲䶽ႃᎁ䔵䶥͙◥ܧᰠᢎ喏ᅝछБឪ͙᪳ݜ

ႃᎁȠᅩネ䔅̺䄪⼷᣼Ӈ㔱⇍ᰵҫ⩔ᬺ᭪⮰͙᪳᣼

⹦ᰵڟ喏Ѳसᬢ΋̺႒Ό㔱⮰႒ΌΌᘛ̺႒Ό᫥∁

ᰵ䒯๓ڟ㈧Ƞԍᖛ䔣๝ᄨ㜠႒Ό㔱౔๓䛻ᱼ͙᫅ᙋ

㻵ᬌߕ喏➥ݗ᭛౔䄪⼷݉᱋Ƞຮ᳈䔅⻹ᬌߕᙋᠭ

㐙喏႒Ό㔱छ㘩цᩪᐯ႒ΌȠఌₐ喏䄪⼷᣼Ӈ㔱ᰵ

ᓱ㺭䔮ᬢ᣼Ӈ႒Ό᫥∁⮰ፚߕȠ

じθ喏႒Ό㔱ᬌ∁倄ᩴᢸᤍ႒Όᱼ᫅喏⩆㜟̹

ⴑຮҁ̷᝷Ƞຮ喏႒Ό㔱̬㝘᭛ٴⰷ㻲䶽ڹ䄧᪳

᱘喏खᰵ͐ѹᰵMOOCs႒Ό㏻侸⮰ः䃫㔱㶔⹦㜖ጝ

᭛ٴ≻㻴䬱䄧ᱼ᫅ڹⰷ㻲䶽喏䃐ͦ䔅ᵣ㘩๋ᰠᔗ⤲

㼏㻲䶽ڱქ喏㣣ᓃᰠๆȟᰠ۲⶚⮰ԍᖛ喏㔸ᬌ䰬ๆ

⁍㻮ⰷ㻲䶽Ƞڹຮ喏䄪⼷᣼Ӈᰵ̿䬔⮰႒Ό᫥∁ᠳ

ᄨ喏Ѳखᰵ͐ѹ႒Ό㔱ᄥ᫥∁ᠳᄨᱼ᫅ᰵᝬڟ∔喏

䄪⼷㻲䶽喏䔇㵸ⴑ䃲◥႒ΌȠڑЂ႒Ό㔱݅Ⱐᣑܳڢ

じ̵喏႒Ό㔱ᄥ䃰У⮰Уըݐ᫙ႄ౔䄛ࡦȠ䃰

У喏➥ݗ᭛㜖᜽䃰У喏᭛MOOCs႒Ό⮰䛹㺭᫥∁̺

䌛ᒰ喏΋᭛ᗱᙋᑾᆊ⮰㶔⣜ͷ̬Ƞ႒Ό㔱䔇㵸㜖᜽

䃰У喏Ⴘ᜼≷侸̺㔯䄁喏छБ䄯㞮㜖䏗⮰႒Όₑ

䄯喏᣼倄႒Ό㐕ᩴȠѲः䃫㔱㶔⹦̹ૈ⁎䃰У喏⩆

㜟䃐̹ͦ䰬㺭䃰УȠຮ喏PT䄪⼷⮰≷侸̺㔯䄁Ⴘ᜼

⢳䒯Ѻ喏⩆㜟ᰵ58%⮰ϦϺ᱖ֆ䓳Чҁ≷䄁喏ຮప4Ƞ

4ڎ PTាር฽ណ߸੆ည

喋2喌ⴑ䃲ᅮ䲎喋㼏۟ What⮰䬚䷄喌

ⴑ䃲ᅮ䲎⮰䬚䷄ͧ㺭㶔⣜౔̿͆ⴑ䃲̺㗸ᮛⴑ

䃲͖͐᫥䲎Ƞ̿͆ⴑ䃲᫥䲎छБ䕆䓳̿͆䃹ⅳᄥ⚓

㶔Ბ㼏۟㔧䃽ጚᐮ䬚䷄喏䕆䓳᣼Ӈ㗸ᮛᱼ᫅Ბፚߕ

႒Ό㔱ᰠᔗ⤲㼏̿͆ᵴҷ喞㗸ᮛⴑ䃲᫥䲎݅ᐦ䃚䄪

⼷᣼Ӈ㔱ᅩ䛻䖫ٹҫ⩔Ԇ䄙ȟࡦഋᕓ☙◥䄉䷄ȟ᪳

䒧႒Ό㔱⮰䃐ⴑ䉋㢣Ḹషۻ৭➥ᰵ⋡͵ふ喏Б➕ࡂ

஛Ḽ2015ḹȠ䰬㺭㶑ٱ⮰᭛喏౔̿͆ᵴҷ䔵᠕̶喏ᐦ

䃚᣼Ӈๆࡂٯᵴҷ喏Б␍䋟̹स⮰᪳ࡂ䰬ⅮȠຮ

౔ I-KBS 䄪⼷ᵴҷᣎ䃔䘔ܲ喏46.15% ⮰ः䃫㔱㶔

⹦Ϻ᱖क़䄠䓳 M&S喏̹ᓃ̹㟝䉥ᬢ䬠᜼᱘ࣧ䔇㵸

ᷬ㉎Ƞ䄤ๆᄥκᑿ౜႒Ό㔱⛋ⴑ⮰ᵴҷछ㘩Ꭲ̹䔮

ऴڢЂ႒Ό㔱喏䄪⼷᣼Ӈ㔱Ꮐ᣼Ӈๆࡂٯᵴҷ喏႒

Ό㔱छ䕆䓳ᄥᵴҷ⮰⛋ᖵ⼷Ꮢ䔵᠕䃔䃦㏰Ƞ

3.ԟˀ̓ึࣲᖌ३࠳᧗ᄉᭉය

౔㼏۟β᫥∁ᅮ䲎Бࣶⴑ䃲ᅮ䲎⮰䬚䷄ऺ喏႒

Ό㔱цᄥ䄪⼷ᒎ᜼̬჆⮰ᑾᆊᙋȠຮ᳈₎κₐ喏݅

ᬌᐮκڢЂ㑽㐈䄪⼷喏ᬌ∁ѿ⣜ MOOCs ⮰⠘➥偱

߇ 喏 ႒ Ό 㔱 ⮰ ᪳ ࡂ 䏗 Щ ΋ ̹ ц ᒎ ᜼ ๆ ٯ 䛹 Ჰ Ƞ

MOOCs ͦ႒Ό㔱᣼Ӈβ䔇̬ₑ⮰႒Ό౦ഋ喏ӯҫ

႒Ό㔱ϓ⩋䔇̬ₑ⮰႒Ό䰬Ⅾ喏̺࣮࢟ϐ≭ȟ㞛ᕓ

ξߔБ㣣ंᄶ䛹Ꭲϗः႒ΌȠ

Ђ㑽㐈ᐬᩪ䄪⼷̹स喏MOOCs㐅႒Ό㔱᣼ڢ̺

ӇβᎫ∇㔸⌝ڑ⮰ϐ≭᎟जȠͼₐ̹⫞⮰႒Ό㔱⼛Ჭ

࣮̺႒Όϐ≭Ꭲᄲ㣣ᓃᰠๆ⮰ѿ侸̺ᙋःȠϺ䄯ᴑᗱ

ۡⰷ喏͙఩႒Ό㔱ᰠժऽκ͖ѿ႒Ό喏ᅩネڣᰵ̺఩

โ႒Ό㔱ϐ≭⮰ᘻᙫ喏Ѳᝬ㶔⣜ܦᲑ⮰㵸̺ͦᘻᙫⰤ

ࣹ喏䃰䃦⮰᪜䛻ȟ䉔䛻̺㠝఩႒Ό㔱Ⱔጚ䒯๓Ƞ

䰬㺭㶑ٱ⮰᭛喏౔ܲ㏰ժऽ̶喏౔᱖᣼Ӈ͙᪳

㔧䃽ᬢ喏ᰵ 88%⮰͙఩႒Ό㔱䔵᠕̺͙఩Ϧ̬㏰喏

ఌͦϦИ౔̺㜖䏗᪳ࡂㆧѨ⮰⣛ද͙ԍЧᙋᑦḸ᭽

๑ྉḼ2014ḹ喞㔸౔ I-KBS 䄪⼷᣼Ӈ͙᪳㔧䃽ऺ喏႒

Ό㔱㣣ᓃᰠๆႵڔᙋ̺ᑾᆊᙋ喏ᰵ 46.1%⮰႒Ό㔱

㶔⹦ᙫᘻ̺โ఩Ϧ̬㏰喏䔇㵸ᰠๆ⮰ϐ≭Ƞ䔅䄠ᬺ

䘔ܲ႒Ό㔱⮰᪳ࡂ䏗Щጞ㏻䔇ڑๆٯ䛹Ჰ⟢ᔭȠ

4.ᒬੇࠃဗᄉᭉය

Чҁ̬͖Ϧ䘩ᰵĄڱ౔⮰ᝂٴ๕⮰䊷ऽ㜖᜽჊

⣜⮰᜼䪫ժऽąḸ̍ͣડᎫ·ᯰ லฦḼ2012ḹ喏㜖᜽჊

⣜㔱䊱䊶βݕጝ̺ݕЂ⮰θٯᄥ⿷喏䓪ݜ倄Ꮢ᜼⛋

⮰⟢ᔭḸᭆͧḼ2006ḹȠ౔ MOOCs 䌔᪳ࡂ႒Ό䓳⼷

͙喏㜖᜽჊⣜⮰䰬Ⅾ᭛ᠳ႒Ό㔱䊱䊶β͖ѿ⮰䶰᱋

႒ΌⰚᴳ喏ᙫᘻ᜼ͦ䄪⼷⩋᜼ᕓ䉰⎼⮰̬䘔ܲ喏̺

䄪⼷ڝ⩋ڝ䪫喏Ϻ㔸㣣ᓃ႒Ό⮰倄ሜѿ侸Ƞ႒Ό㔱

17%

17%58%

8%

the complete of test
100% completed

67% completed

33% completed

0 completed
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ဗ̼ᤉርஓᐱᆐቂ
2017ࣱ4యḡ঳148య

̺䄪⼷᣼Ӈ㔱̹᭛θٯᄥ⿷⮰喏႒Ό㔱̹ϱ᭛࣮̺

㔱喏ᰠ᭛݇䕌㔱ȠMOOCs ႒Ό౔݇䕌̺䉍⡚͙ᄲ

͖ѿУը̺㓐ѿУը㲹ऴ౔̬䊣喏ξⰤӯ䔇喏ڝस

ࣽᆁȠ㜖᜽჊⣜喏ᴳᔃⱬ႒Ό㔱᪳ࡂ䏗Щๆٯ䛹Ჰ

䊷κ⽟჆Ƞ

ः䃫㔱䃐ͦ႒Ό㔱̺䄪⼷ڝ⩋ڝ䪫᭛ᰵ⯶⮰Ƞ

ຮ喏I-KBS 䄪⼷ 3.2 㞮䕆䓳ڟ∔ᏒϺ႒Ό㔱ࣽ㶔⮰

㻮◥͙᠕ंβĄᰬḄ᝷䬚䷄ą⮰ݹπह喏䄪⼷ऺ㐙

ᅝ䔅χ䬚䷄䔇㵸⌝ڑᣎ䃔Ƞ61.54%⮰ः䃫㔱㗛჆

β䔅ᵣ⮰䃪䃍喏䃐ͦܲ࡭ᰵᩴ喏᭛ᒴຩ⮰䄪⼷႒Ό

ᒎᐻȠѲ᭛喏78.6%⮰႒Ό㔱㶔⹦̹ૈ⁎ា㜖ጝ⮰

㼬䃦ᝂ㻮◥҈ͦᵴҷӇ๓ტ䃔䃦喏सᬢࣴጸ᱇β㼏

Ђ႒Ό㔱⮰㻮◥ȠڢЂ႒Ό㔱⮰ᗱۡ喏䃔䃦ڢ

Ϻ䄯ᴑᗱۡⰷ喏ः䃫㔱ᄥ㜖᜽჊⣜⮰䰬ⅮᰵὍ

ㇶ⮰䃐स喏̀ะκⴇⰪͷ͙喏ᬎጸ᱇̺䄪⼷ڝ⩋ڝ

䪫喏̹ࣴΌᘛ䉍⡚̺ڝ⩋Ƞ䔅ᑿ♢΋̺దᰵ᪳ࡂБ

ࣶ႒ΌΌᘛᰵڟȠ

ʻǋMOOCsᡴ஠Ӑߥ˷௦ߥ˷Ꮷ஠Ӑᢵ͊

ܲЊ᧗ౝᄉ᣾ር
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Hierarchy of MOOCs Intercultural Learning Needs:

Multivariate Refactoring of Cultural Identity

ZHU Jing, Neil Morris

Abstract: In the open 3.0 era which aims to reshape globalization, MOOCs provides learners with the
globalized multiple exchanges and learning platform. Intercultural learning is becoming the main form of MOOCs
learning. The hierarchy of MOOCs intercultural learning needs is established based on the observation, investigation
and research in the platform Futurelearn. Its essence is the multivariate refactoring of learnersăcultural identity.
The hierarchy and the cultural identity multivariate refactoring both include four aspects: the need for safety (impact
on cultural identity), the need for belonging (personal cultural identity), the need for participation (group cultural
identity) and the self-actualization (collaborative development of personal and group identities). For learners, they
are not cultural immigrants, but they should insist their original culture and then be able to view and understand the
diversity of other cultures. The strong confidence on native culture can help learners make better on intercultural
learning. For the course providers, multiple designing is essential which can help learners to achieve multivariate
refactoring of cultural identity rapidly and improve the performance of intercultural learning.

Keywords: MOOCs; Intercultural Learning; Hierarchy of Learning Needs; Cultural Identity; Multivariate
Refactoring
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