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Abstract: 

 

Background:  

A quarter of people in general hospitals have dementia. Limited existing studies suggest that hospital 

care experiences of people living with dementia, and the involvement of their families in care, may 

be suboptimal.  

Objectives: 

The objectives of this study were to explore how family involvement impacts upon experiences of 

hospital care for people living with dementia. 

Design: 

A qualitative ethnographic study. 

 

Methods: 

Ethnographic data were collected from two care of older people general hospital wards. Data were 

collected via observations, conversations and interviews with people living with dementia, families 

and staff. In total, 400 hours of observation and 46 interviews were conducted across two 7-9 month 

periods. 

 

Results: 

People living with dementia could experience a lack of connection on multiple levels - from pre-

hospital life as well as life on the wards - where they could spend long periods of time without 

interacting with anyone. There was great variation in the degree to which staff used opportunities to 

involve families in improving connections and care. When used, the knowledge and expertise of 

families played a crucial role in facilitating more meaningful interactions, demonstrating how 

person-centred connections and care are possible in busy hospital settings. Despite such benefits, 

the involvement of families and their knowledge was not routine. Care was required to ensure that 

family involvement did not override the needs and wishes of people living with dementia. 

Conclusions: 

This study demonstrates the benefits of involving families and their knowledge in care, advocating 

for family involvement, alongside the involvement of people living with dementia, to become a more 

routine component of hospital care. 

 

Keywords:  Acute care; General Hospitals; Nursing; Dementia; Family Caregivers; Qualitative 

Research; Ethnography  
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Contribution of the Paper: 

 

What is already known about the topic? 

 Experiences of general hospital care are often poor for people living with dementia 

 Working with families of people living with dementia may help to improve care 

 Research is needed to understand how families of people living with dementia are involved 

in care and the impacts of their involvement  

 

What this paper adds? 

 People living with dementia experienced disconnection from pre- and in-hospital life in 

many different ways 

 Families could play crucial roles in facilitating more person-centred connections and care but 

their involvement was not routine, varying between and within hospital wards 

 Family involvement was not uniformly positive for people living with dementia; careful 

attention is required to ensuring family involvement does not override the needs or wishes 

of the person  
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Anonymised manuscript: 1 

Background and Objectives  2 

Considerable numbers of people living with dementia are admitted to general hospitals. For 3 

example, in the UK, one in four hospital patients have dementia and up to one in two may have 4 

some form of cognitive impairment (AlzheiﾏWヴげゲ “ﾗIｷWデ┞が ヲヰヱヶが 2009; Royal College of Psychiatrists, 5 

2005). Their care needs are multifaceted and diverse due to the combination of cognitive 6 

impairment and a wide range of co-morbid medical problems (Porock et al., 2015; Knopman et al., 7 

2003), some of which may exacerbate symptoms of dementia. These complex needs are often 8 

poorly met in general hospital settings (Dewing & Dijk, 2016). Outcomes of hospital care for people 9 

living with dementia are often poor, and include longer lengths of stay and higher rates of 10 

malnutrition, dehydration, delayed discharges, care home admissions and mortality than people 11 

without dementia (Dewing & Dijk, 2016). A growing body of research exploring hospital care from 12 

the perspective of people living with dementia suggests that experiences of care are also poor (e.g. 13 

Featherstone et al, 2019; Porock et al., 2015; Cowdell, 2010). Positive examples of care exist (Scerri 14 

et al., 2015; Cowdell, 2010; Tolson et al., 2009), but hospitals are often viewed as distressing and 15 

bewildering environments (Porock et al., 2015; Cowdell, 2010), where interactions are limited or 16 

dominated by routinized clinical care at the expense of interactions on a personal level 17 

(Featherstone et al., 2019; Moyle et al., 2011; Cowdell 2010). Staff and families also identify care 18 

concerns, including inadequate support with eating and drinking, communication problems, 19 

insufficient social interaction, and difficulties managing distressed behaviour (Boltz et al., 2015; 20 

Aﾉ┣ｴWｷﾏWヴげゲ “ﾗIｷWデ┞が ヲヰヰΓぶく The possibility of a causal relationship between poor care quality and 21 

poor outcomes (Featherstone at el, 2019; Sampson et al, 2009) highlights the importance of 22 

improving care quality.  23 

One approach through which hospital care for people living with dementia might be improved is the 24 

involvement of families and friends in care planning and delivery. Outside hospital, people living with 25 

dementia are often supported by families and friends, who represent a potential source of 26 

knowledge and expertise in ヴWﾉ;デｷﾗﾐ デﾗ デｴWｷヴ ヴWﾉ;デｷ┗Wげゲ I;ヴWく For example, they may hold in-depth 27 

knowledge of the person and their usual levels of functioning, or have a repertoire of skills and 28 

strategies to help care for them, such as familiar care routines or bespoke communication 29 

techniques (Bray et al., 2015; Nolan et al., 2002; Redfern et al., 2002). Such expertise, if conveyed to 30 

hospital staff or employed in hospitals by families and friends, could help to improve care. 31 

Whilst not all relatives and friends are able to provide such input, some carers welcome 32 

opportunities to help improve care (Cowdell, 2008). However, despite widespread support for family 33 

involvement from campaigns, reports and policy initiatives (e.g. Jones & Gerrard, 2014; National 34 

FWSWヴ;デｷﾗﾐ ﾗa WﾗﾏWﾐげゲ Iﾐゲデｷデ┌デWゲが ヲヰヱヶき ‘ﾗ┞;ﾉ CﾗﾉﾉWｪW ﾗa N┌ヴゲｷﾐｪが ヲヰヱヱ), limited guidance or 35 

research is available on how families of people living with dementia can be involved in general 36 

hospital care (Bauer et al., 2011a; Boltz et al., 2015; Kelley, 2017; Porock et al., 2015). The few 37 

available studies paint a negative picture of family involvement practices, where a;ﾏｷﾉｷWゲげ expertise 38 

is often not recognised or sought by hospital staff (Cowdell, 2008; Nolan et al., 2002; Douglas-39 

Dunbar & Gardiner, 2007) and families are excluded from knowledge exchanges, care planning and 40 

decision making (Jurgens et al., 2012; Bloomer et al., 2014; Bauer et al., 2011a; Walker & Dewar, 41 

2001; Douglas-Dunbar & Gardiner, 2007; Care Quality Commission, 2014; Department of Health, 42 

2009). However, there are several limitations to these studies; the processes and impacts of family 43 
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engagement is poorly understood, people living with dementia are often excluded, and data 44 

collection is often restricted to interviews conducted after discharge, further limiting the 45 

involvement of people living with dementia and longitudinal exploration of a;ﾏｷﾉｷWゲげ ｷﾐ┗ﾗﾉ┗WﾏWﾐデ. As 46 

a result, there remains much to be understood about the processes, challenges and impacts of 47 

involving families in general hospital dementia care. 48 

To address these evidence gaps, this study explored the processes through which families are 49 

involved in general hospital dementia care, and the impacts of their involvement on care 50 

experiences. The methodological limitations of previous studies were avoided by collecting data 51 

from all three arms of the care-giving triad (people living with dementia, families and staff) over the 52 

course of an admission (to explore family involvement experiences longitudinally) and using multiple 53 

data collection methods to maximise the involvement of people living with dementia.  54 

 55 

Research Design and Methods  56 

Data collection 57 

Data were collected from people living with dementia, their families, and staff in two care of older 58 

people hospital wards in the north of England. Data were collected by the lead author over two 7-9 59 

month periods between 2011 and 2013. An ethnographic approach, involving participant 60 

observations, informal conversations, and in-depth interviews, was used to explore experiences of 61 

care and the involvement of families in those experiences. Ethnographic methods were well suited 62 

to the ;IｴｷW┗ｷﾐｪ デｴW ゲデ┌S┞げゲ aims, enabling exploration of actions and interactions between 63 

members of the care-giving triad and of how family involvement is enacted in practice. Extensive 64 

fieldwork enabled relationships to develop with participants and facilitated timing and tailoring of 65 

data collection to the communication abilities and preferences of participants, in particular those 66 

living with dementia.  67 

 68 

Observational Data Collection 69 

Data collection began with a period of general observations to explore routine patterns of care, and 70 

to allow the researcher to become familiar with the ward environments and staff. These were 71 

followed by in-depth case studies (involving participant observations, conversations and interviews) 72 

with 12 dyads of people living with dementia and their families (6 per site). A larger number of staff 73 

were observed and interviewed to gather a range of experiences in relation to each dyad, and to 74 

explore general views on care experiences and family involvement.     75 

400 hours of observation were conducted by RK; 190 hours over 67 (non-consecutive) days at site 1 76 

and 210 hours over 71 days at site 2. Observation sessions were typically 2-4 hours long, but ranged 77 

from 30 minutes to six hours depending on the activity being observed, encompassing different days 78 

and times of the week, including mornings (from 8am), evenings (until 9pm) and weekends. 79 

Observations took place in various wards locations (e.g. bed spaces, communal areas, meeting 80 

rooms) and involved conversations with participants as well as observations of events. From initial 81 

observations and review of the literature, a sensitising framework was developed to guide the 82 

observational data collection, guiding attention towards the ﾐ;デ┌ヴW ﾗa a;ﾏｷﾉｷWゲげ ｷﾐ┗ﾗﾉ┗WﾏWﾐデ ;nd 83 

how it impacted upon experiences of care. Handwritten fieldnotes were made during observations, 84 
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or shortly afterwards, and typed into fuller versions later. Notes were also made from accounts of 85 

a;ﾏｷﾉｷWゲげ ｷﾐヮ┌デ ｷﾐ hospital records.  86 

 87 

In-depth Interviews and informal conversations 88 

Alongside the observations, in-depth interviews and informal conversations with case study 89 

participants were used to further explore experiences of care and of families being involved in care. 90 

Informal conversations occurred throughout the data collection period and were recorded in 91 

fieldnotes. These provided a valuable means of including the perspectives of people living with 92 

dementia who were unable to participate in a full interview. In addition to these informal 93 

conversations, 46 in-depth semi-structured interviews were conducted. These interviews were 94 

audio-recorded and took place with 23 staff, 11 family members (1 declined an interview), and 4 95 

people living with dementia. Follow up interviews were conducted with 8 of the 11 family members 96 

after discharge to explore experiences across the course of the admission. 97 

Separate interview topic guides were used for people living with dementia, families and staff, 98 

shaped by the research aims, existing literature and observed events. All audio-recorded interviews 99 

were transcribed verbatim. Interview length varied from shorter conversations with some people 100 

living with dementia (around 30 minutes) to in-depth discussions with relatives and staff (up to 1.5 101 

hours). Most interviews were conducted in private spaces on the wards, but some interviews 102 

occurred by bedsides due to poor mobility or a lack of alternative options. Post-discharge interviews 103 

with families ┌ゲ┌;ﾉﾉ┞ デﾗﾗﾆ ヮﾉ;IW ｷﾐ デｴW a;ﾏｷﾉ┞ ﾗヴ ヮWヴゲﾗﾐげゲ ﾗ┘ﾐ ヴWゲｷSWﾐIe. Interviews sometimes took 104 

place in stages to accommodate interviewee preference, concentration levels or time constraints. A 105 

ヴWaﾉW┝ｷ┗W Sｷ;ヴ┞ ┘;ゲ ┌ゲWS デﾗ SﾗI┌ﾏWﾐデ ;ﾐS W┝ヮﾉﾗヴW デｴW ヴWゲW;ヴIｴWヴげゲ ｷﾐaﾉ┌WﾐIW デｴヴﾗ┌ｪｴﾗ┌デ S;デ; 106 

collection and analysis. 107 

 108 

Sampling 109 

The research took place on two care of older people acute hospital wards in two cities in the north 110 

of England: an 18 bedded rehabilitation ward and a 24 bedded general hospital ward. These settings 111 

were purposefully selected to explore practices and policies across different organisations and care 112 

environments and patients with varied medical needs. Purposive sampling was used to include a 113 

diverse range of case study participants; for example, people with a range of physical complaints, 114 

degrees of dementia, and care-giver relationships, and staff with varying professional backgrounds, 115 

training and experience.  116 

People living with dementia (and their families) were eligible for inclusion in the case studies if the 117 

person had a confirmed or suspected dementia diagnosis, was expected to remain in hospital for at 118 

least 7 days, had at least one identifiable family member or friend, was not seriously or terminally ill, 119 

and communicated predominantly in English. Further details of case study participants are provided 120 

in Figure 1. All ward staff, apart from students and agency staff, were eligible for inclusion. Staff 121 

participants included doctors and nurses (with varying degrees of seniority), healthcare assistants 122 

and therapists (physiotherapists, occupational therapists and therapy assistants).    123 

Figure 1 about here 124 

Recruitment and consent 125 
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Permission for the orientation observations was sought verbally from senior ward staff, patients, 126 

families and staff, who were made aware of the observations through discussions and posters. 127 

Written consent was sought for the patient-carer case studies and staff interviews. Case study 128 

participants were identified by nursing staff from cues in hospital records suggesting dementia (e.g. 129 

けﾏWﾏﾗヴ┞ ヮヴﾗHﾉWﾏゲげ ﾗヴ けIﾗｪﾐｷデｷ┗W ｷﾏヮ;ｷヴﾏWﾐデげぶ ;ﾐS デｴWｷヴ ﾆﾐﾗ┘ﾉWSｪW ﾗa W;Iｴ ヮWヴゲﾗﾐげゲ cognitive state. 130 

Case study participants were asked by staff if they were happy to speak with the researcher before 131 

direct approaches were made. One family decided not to take part after the initial approach due to 132 

their relative becoming seriously ill. Staff interviewees were approached directly from the 133 

ヴWゲW;ヴIｴWヴげゲ ﾆﾐﾗ┘ﾉWSｪW ﾗa ┘ｴﾗ ┘;ゲ ﾏﾗゲデ ｷﾐ┗ﾗﾉ┗WS ｷﾐ each participaﾐデげゲ I;ヴWく  134 

Care was taken to explain the study in an understandable way to enable people living with dementia 135 

to make their own decisions about taking part wherever possible. Capacity to consent was assessed 136 

during these conversations. Written informed consent was obtained from participants with capacity, 137 

and the advice of a personal consultee sought for people who lacked capacity in accordance with the 138 

Mental Capacity Act (2005). Obtaining consent was an ongoing process through which the 139 

willingness of people living with dementia to take part was repeatedly ascertained, either verbally or 140 

by monitoring for any signs of unwillingness to take part, such as reluctance to speak to the 141 

researcher or anxiety caused by her presence. Ethical approval for the study was provided by 142 

Bradford Research Ethics Committee (Ref: 10/H1302/4). 143 

 144 

Data Analysis 145 

Data collection and analysis were informed by a Constructivist Grounded Theory approach (Charmaz, 146 

2014). Grounded Theory was chosen as a complimentary and widely used analytic approach in 147 

Wデｴﾐﾗｪヴ;ヮｴ┞ ┘ｴｷIｴ ゲ┌ヮヮﾗヴデWS デｴW ゲデ┌S┞げゲ aﾗI┌ゲ ﾗﾐ W┝ヮﾉﾗヴｷﾐｪ patterns of social interaction (Annells, 148 

1996). A constant comparative approach was used to integrate data collection and analysis 149 

(Charmaz, 2012). Interview transcripts and fieldnotes for each case study were initially read through 150 

and coded line-by-line, with reflections and ideas noted in analytic memos. Key codes were 151 

identified and developed via further coding and data collection. Simultaneous data collection and 152 

analysis, and constant comparison (across different data sources, participants, settings and time 153 

points), was used to test and refine emerging analytic ideas and to inform subsequent data 154 

collection and sampling decisions. All authors were involved in the analysis, with RK repeatedly 155 

sharing and discussing transcripts and the emerging themes with the co-authors. The data were 156 

analysed using Atlas.ti (2015) 157 

 158 

Results  159 

The results begin by summarising experiences of hospital care for people living with dementia, to 160 

provide some context for exploring how family involvement impacted upon those experiences.  161 

 162 

Experiences of hospital care for people living with dementia ʹ from disconnection 163 

to connection 164 

Hospital care for people living with dementia could involve multiple disconnections に from pre-165 

hospital care-giving relationships and routines as well as the unfamiliar people, routines and 166 
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environments encountered in hospital. However, connections were not simply present or absent but 167 

existed on a continuum. First, we summarise the features of disconnection before considering how 168 

increasingly meaningful connections were made, the crucial roles families could play in creating 169 

these, and the impact of these connections on care quality. 170 

 171 

Disconnections from pre-hospital life 172 

Disconnection from prior care-giving roles and relationships  173 

Care-giving relationships were often disrupted during hospital admissions. Prior to hospitalisation, 174 

many people living with dementia had close emotional and care-giving bonds with family members: 175 

IﾐデWヴ┗ｷW┘ “ｷデW ヱが C;ヴWヴ ンぎ さIげ┗W HWWﾐ ﾉﾗﾗﾆｷﾐｪ ;aデWヴ ｴｷﾏ aﾗヴ デｴW ヮ;ゲデ ヴ ┞W;ヴゲ ﾐﾗ┘ぐ ﾏ;ﾆｷﾐｪ ゲ┌ヴW 176 

ｴWげゲ ｪﾗデ ヮﾉWﾐデ┞ ﾗa W┗Wヴ┞デｴｷﾐｪぐ Iデげゲ ┘ｴ;デ ｴWげゲ Iﾗﾏaﾗヴデ;HﾉW ┘ｷデｴ ヴW;ﾉﾉ┞が Iげﾏ ﾉｷﾆW ｴｷゲ HﾉﾗﾗS┞ 177 

I;ヴSｷｪ;ﾐぁざ 178 

Disruptions to these care-giving roles and relationships were often keenly felt by both parties. 179 

People living with dementia often made references to missing close family and friends, sometimes 180 

repeatedly searching or calling out for them: 181 

Fieldnotes, Site 2: Kitty repeatedly searches for her daughter Wilma, with whom she is very 182 

IﾉﾗゲWく けWｴWヴWげゲ Wｷﾉﾏ;いげ ゲｴW I;ﾉﾉゲが ﾉﾗﾗﾆｷﾐｪ and walking around with outstretched arms, けDﾗ 183 

you knﾗ┘ ┘ｴWヴW Wｷﾉﾏ;げゲ ｪﾗﾐWいげ 184 

Families spoke of the disconnect they experienced from their usual familial and care-giving roles, 185 

including difficulties determining デｴWｷヴ ヴWﾉ;デｷ┗Wげゲ I;ヴW and well-being in hospital and in maintaining 186 

care-giving or social relationships with their relative:  187 

IﾐデWヴ┗ｷW┘ “ｷデW ヲが C;ヴWヴ ヲンぎ さI ヴ;ﾐｪ ┌ヮ W┗Wヴ┞ ﾏﾗヴﾐｷﾐｪ デﾗ aｷﾐS ﾗ┌デ ｴﾗ┘ Kｷデデ┞ ｴ;S HWWﾐぐ the 188 

ﾐ┌ﾏHWヴ ﾗa デｷﾏWゲ ┘ｴWﾐ I ┘;ゲ デﾗﾉS けOｴ ┞Wゲ ゲｴWげゲ ゲWデデﾉWSげ ;ﾐSぐ ﾗﾐ ┗ｷゲｷデｷﾐｪが I aｷﾐS デｴ;デ ゲｴWげゲ HWen 189 

┌ヮ ;ﾐS ;Hﾗ┌デが ┘ｴｷIｴ ｷゲﾐげデ ゲWデデﾉWSくざ 190 

IﾐデWヴ┗ｷW┘ “ｷデW ヲが C;ヴWヴ ヲヰぎ さYﾗ┌げヴW ; ┗ｷゲｷデﾗヴ ;ヴWﾐげデ ┞ﾗ┌ に ┞ﾗ┌ I;ﾐげデ W┗Wﾐ ゲｷデ ;ﾐS ｴ;┗W ; I┌ヮ ﾗa 191 

デW; ┘ｷデｴ デｴWﾏく Iデげゲ ﾃ┌ゲデ ; I┌ヮ ﾗa デW; ;ﾐS ; Hｷデ ﾗa ﾐﾗヴﾏ;ﾉｷデ┞ ｷﾐデﾗ ┞ﾗ┌ヴ ﾉｷaWくざ 192 

Usual care-giving roles, and control over these, were taken away as care けﾗ┘ﾐWヴゲｴｷヮげ デヴ;ﾐゲaWヴヴWS デﾗ 193 

the hospital, leaving many families to transition to the much less active role of visitor. 194 

Organisational policies - such as protected mealtimes, restricted visiting hours and infection control - 195 

could further limit opportunities for families to undertake care-giving roles: 196 

Fieldnotes Site 2: (Daughter talking to her a;デｴWヴぶ けNﾗ ﾗﾐW ┘ｷﾉﾉ IﾗﾏW デﾗﾏﾗヴヴﾗ┘く Iデげゲ IﾉW;ﾐｷﾐｪ 197 

S;┞が ゲﾗ デｴW┞ ┘ﾗﾐげデ ﾉWデ ┌ゲ ｷﾐ デﾗﾏﾗヴヴﾗ┘くげ 198 

 199 

Disconnection from prior routines and levels of functioning 200 

Alongside temporary absences of familiar people, the lack of recognisable routines meant that ward 201 

life could feel very unfamiliar to people living with dementia. Routinized care cultures left little room 202 

for maintaining connections to usual routines and levels of functioning: 203 
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IﾐデWヴ┗ｷW┘ “ｷデW ヲが C;ヴWヴ ヲヰぎ さE┗Wﾐ ｷa デｴW┞ ﾃ┌ゲデ ｪﾗデ SヴWゲゲWS W┗Wヴ┞ S;┞ ;ﾐS SｷS ゲﾗﾏWデｴｷﾐｪ デｴ;デ 204 

┘WヴW ; ﾐﾗヴﾏ;ﾉ ヴﾗ┌デｷﾐWぐ ヴ;デｴWヴ デｴ;ﾐ ﾃ┌ゲデ デｴWヴWげゲ ┞ﾗ┌ヴ HWSが デｴWヴWげゲ ┞ﾗ┌ヴ Iｴ;ｷヴぐ ﾐW┗Wヴ ｪWデデｷﾐｪ 205 

out of the pyjamas or ;ﾐ┞デｴｷﾐｪくざ 206 

IﾐデWヴ┗ｷW┘ “ｷデW ヱが “デ;aa ヱヲぎ さTｴW┞ ｪWデ W┗Wヴ┞HﾗS┞ ┌ヮが ┘;ゲｴWS ;ﾐS SヴWゲゲWSぐ H┞ ヱヰ ﾗげIﾉﾗIﾆ ゲﾗ 207 

デｴW┞ I;ﾐ ;ﾉﾉ ｴ;┗W デｴWｷヴ HヴW;ﾆぐ ;Iデ┌;ﾉﾉ┞ Mヴゲ “ﾏｷデｴ might want to have a lie inぐ ｷデげゲ ;ヴﾗ┌ﾐS 208 

I┌ﾉデ┌ヴW ;ﾐS ｴｷゲデﾗヴｷI;ﾉﾉ┞ ┘ｴ;デ デｴW┞げ┗W ;ﾉ┘;┞ゲ SﾗﾐWぐ ｷデげゲ ﾐﾗデ ;ヴﾗ┌ﾐS ｷﾐSｷ┗ｷS┌;ﾉ ヮ;デｷWﾐデゲくざ 209 

Prolonged disruptions to familiar routines and levels of functioning could have important 210 

consequences for people living with dementia; exacerbating confusion and causing the person to 211 

lose, through lack of practice, connections to valuable abilities:  212 

IﾐデWヴ┗ｷW┘ “ｷデW ヱが “デ;aa ヱぎ さE┗Wヴ┞デｴｷﾐｪ ｷゲ ﾗ┌デ ﾗa ｴWヴ ふMavisげぶ ﾐﾗヴﾏ;ﾉ ヴﾗ┌デｷﾐW ゲﾗ ﾗﾐIW ゲｴW ｪﾗWゲ 213 

ｴﾗﾏW ｷデ ﾏ;┞ HW ゲｴWげゲ ｪﾗｷﾐｪ ｴﾗﾏW ケ┌ｷデW SｷaaWヴWﾐデ aヴﾗﾏ ｴﾗ┘ ゲｴW ┘;ゲくざ 214 

Irreversible functional decline could lead to increased care post discharge (including residential 215 

care), thus causing further disconnections from previous life.  216 

A lack of attention to information about preferences and routines could also limit connections to 217 

usual life: 218 

Interview Site 1, Carer 1: さI ｴ;S W┝ヮﾉ;ｷﾐWS デﾗ デｴWﾏ ;Hﾗ┌デ ｴWヴ ﾏW;ﾉゲぐ J┌ゲデ ｪｷ┗W ｴWヴ HヴW;Sが ﾐﾗ 219 

H┌デデWヴが ;ﾐS ﾃ;ﾏぐ ; I┌ヮ ﾗa デW;ぐ B┌デ ﾐﾗHﾗS┞ ┘ﾗ┌ﾉS ﾉｷゲデWﾐぐ ;ﾐS デｴWﾐ デｴW┞ ;ヴW ｪWデデｷﾐｪ ┌ヮゲWデ 220 

HWI;┌ゲW ゲｴWげゲ ﾐﾗデ W;デｷﾐｪくざ 221 

This highlights again how failure to maintain feasible aspects of usual life could have important 222 

consequences - a reduction in food and drink intake in this instance に indicating the potential value, 223 

if used, ﾗa a;ﾏｷﾉｷWゲげ ﾆﾐﾗ┘ﾉWSｪW for enhancing care provision.   224 

 225 

Disconnections from in-hospital life 226 

Disconnection from fellow patients, staff and the ward environment 227 

Disconnection from familiar people was compounded by the large amounts of time people living 228 

with dementia spent without anyone to interact with or alleviate their concerns. As visiting times 229 

were restricted, other patients or staff were often the main potential sources of interaction. Whilst 230 

some patients chatted to each other, interaction was often limited by confusion, ill health, deafness, 231 

poor sight, or distances between people (with beds, chairs, curtains or side rooms separating 232 

people). Opportunities for interaction with staff were also limited by closed-ward designs (for 233 

example, bed areas not visible aヴﾗﾏ けstaffげ ;ヴW;ゲ) and the volume and prioritisation of clinical work; 234 

when staff were not providing care in the immediate vicinity, they were often working out of sight 235 

elsewhere. As a result, people living with dementia could spend long periods with limited interaction 236 

with others: 237 

FｷWﾉSﾐﾗデWゲ “ｷデW ヲ沼 M;HWﾉ ｷゲ ｷﾐ ; ゲｷSe room repeatedly banging objects against her bed frame. 238 

A ゲデ;aa ﾏWﾏHWヴ ゲ;┞ゲ ゲｴW ┘;ﾐデゲ ゲﾗﾏWﾗﾐW デﾗ ゲｷデ ┘ｷデｴ ｴWヴ ;ﾐS ゲｴW ｴ;ゲ デﾗﾉS ｴWヴ ゲｴW ｴ;ゲ けﾐﾗ デｷﾏW 239 

デﾗ デ;ﾉﾆ デﾗ ┞ﾗ┌げく 240 

IﾐデWヴ┗ｷW┘ “ｷデW ヱが C;ヴWヴ ンぎ さTｴW┞ ヮ┌デ ｴｷﾏ ｷﾐ ｴｷゲ ﾗ┘ﾐ ヴﾗﾗﾏが デｴ;デげゲ ｷデく PWﾗヮﾉW ﾃ┌ゲデ ┌ゲWS デﾗ Iome in 241 

briefly and come out, H┌デ ｴW ┘ﾗ┌ﾉS HW ﾉWaデ aﾗヴ ｴﾗ┌ヴゲが ﾃ┌ゲデ H┞ ｴｷゲ ゲWﾉaくざ 242 
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As these quotes reveal, the levels of engagement required by people living with dementia could not 243 

always be accommodated during busy, task-focused ward routines. Despite high numbers of people 244 

living with dementia on both wards, staffing was often not perceived by staff or families as sufficient 245 

for the time required to meet their needs. In addition, physical ill health, delirium, and hearing 246 

impairments created further challenges to making connections, particularly if staff were unfamiliar 247 

with the person and their usual ways of communicating.  248 

In addition, ward environments were unfamiliar and often bewildering places for people living with 249 

dementia. Bed spaces were typically clinical and unengaging, largely devoid of recognisable features, 250 

with equipment and signs that could be difficult to make sense of, even causing distress at times: 251 

Fieldnotes Site 2: Ruby voices repeated concerns that her feet are in water, thinking the blue 252 

wires holding her notes onto her bed are taps of pouring water. They are shaped like taps 253 

and, if they were taps, would be pouring water directly onto her feet.  254 

A lack of interaction, and stimulating or orientating features (such as pictures, clocks, televisions, 255 

radios or sight of staff or the rest of the ward), could mean people living with dementia had limited 256 

means of making sense of their unfamiliar surroundings: 257 

Fieldnotes Site 1: Ailsa looks frightened and confused, staring around with an alarmed 258 

W┝ヮヴWゲゲｷﾗﾐが ゲ;┞ｷﾐｪ デW;ヴa┌ﾉﾉ┞ けIげﾏ ﾐﾗデ ゲデ┌ヮｷSが H┌デ ┘ｴWヴW ;ﾏ Iい I ﾃ┌ゲデ I;ﾐげデ ゲWW ┘ｴWヴW I ;ﾏいげ 259 

 260 

The effects of disconnection on care quality 261 

Disconnection had numerous negative impacts, highlighting the value of creating connections and of 262 

Wﾐｪ;ｪｷﾐｪ a;ﾏｷﾉｷWゲげ ｴWﾉヮ デﾗ Sﾗ ゲﾗ.  263 

A lack of connection with staff could obstruct care provision; people living with dementia could 264 

refuse care or struggle to articulate their needs, particularly when staff were out of sight or knew 265 

little about the person and how to interact with them: 266 

IﾐデWヴ┗ｷW┘ “ｷデW ヲが “デ;aa ンンぎ さA ヮ;デｷWﾐデ ﾏ;┞ IﾗﾏW ｷﾐデﾗ ｴﾗゲヮｷデ;ﾉ デｴ;デげゲ ｪﾗデ SWﾏWﾐデｷ;が デｴ;デ ┘ﾗﾐげデ 267 

take tablets for you, will become quite distressed if you try to wash them or toilet them. And 268 

┞ﾗ┌ Sﾗﾐげデ ﾆﾐﾗ┘ ;ﾐ┞デｴｷﾐｪ ;Hﾗ┌デ デｴ;デ ヮWヴゲﾗﾐ デﾗ デヴ┞ ;ﾐS ヮ┌デ デｴWﾏ ;デ W;ゲWくざ 269 

A lack of connection could also affect the emotional well-being of people living with dementia, 270 

exacerbating symptoms such as agitation, distress and fear: 271 

IﾐデWヴ┗ｷW┘ “ｷデW ヲが C;ヴWヴ ヲヵぎ さIデ [making a connection] would have made a differenceぐ because 272 

デｴWﾐ ﾏ┞ ﾏ;ﾏ ┘ﾗ┌ﾉSﾐげデ ｴ;┗W HWWﾐ ;ゲ ┌ヮゲWデ ;ゲ ゲｴW ┘;ゲぐ ゲｴW ┘ﾗ┌ﾉSﾐげデ ｴ;┗W HWWﾐ ;ゲ 273 

frightened.ざ 274 

People who were distressed or anxious had a particularly high need for connection with others. Staff 275 

often tried hard to interact with them, displaying patience, kindness and continued responses to 276 

repeated distress. However, a lack of personal knowledge and time could mean these attempts 277 

a;ｷﾉWS デﾗ ;ﾉﾉW┗ｷ;デW デｴW ヮWヴゲﾗﾐげゲ SｷゲデヴWゲゲ. A lack of staff presence or time to interact was also linked to 278 

an increased risk of falls: 279 
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IﾐデWヴ┗ｷW┘が “ｷデW ヱが “デ;aa Αぎ さWｴWﾐ ┞ﾗ┌ Sﾗﾐげデ ｴ;┗W デｴW ゲデ;aa ┞ﾗ┌ I;ﾐげデ Sﾗ デｴ;デ ぷWﾐｪ;ｪW ┘ｷデｴ 280 

people living with dementia] and therefore they become a falls, more of a falls riskぐ they 281 

also get agitated cause youげヴW Iﾗﾐゲデ;ﾐデﾉ┞ デWﾉﾉｷﾐｪ デｴWﾏ デﾗ ｪﾗ ;ﾐS ゲｷデ H;Iﾆ Sﾗ┘ﾐくざ 282 

Fieldnotes, Site 2: Lynette starts mumbling, calling out and shuffling down her bed, her feet 283 

beginning to hang off the bed. She shuffles and mumbles for 5 minutes before shouting けT;ﾆW 284 

me to the toilet!げく “ｴW Iﾗﾐデｷﾐ┌Wゲ shuffling and calling out as people walk past outside. A 285 

housekeeper enters, sees what is happening, and tries unsuccessfully to find a nurse. She 286 

presses L┞ﾐWデデWげゲ I;ﾉﾉ H┌デデﾗﾐ before continuing her work. Lynette shuffles further off the bed, 287 

pulling her hands out of her knickers, covered in runny faeces, moaning けIn a messくげ 288 

 289 

Creating connections 290 

Despite the challenges of connecting with people living with dementia in acute settings, there were 291 

many circumstances under which connections were made. These connections ranged from brief or 292 

task focused to personalised and meaningful, with personal knowledge from families, or their direct 293 

involvement, often enabling the latter. 294 

Using opportunities to connect   295 

Although care was occasionally delivered almost silently, or alongside conversations with colleagues, 296 

many staff used the opportunities care tasks presented to interact with people living with dementia. 297 

Whilst care was often delivered with warmth and kindness, interactions could relate mainly or 298 

entirely to the task: 299 

Fieldnotes Site 2: A staff member finds Leila, who has poor mobility, alone on a commode 300 

behind curtains に けWｴ;デ ┞ﾗ┌ Sﾗｷﾐｪ LWｷﾉ;ぁ Cﾗ┌ﾉS ｴ;┗W a;ﾉﾉWﾐぁ Dﾗﾐげデ デｴｷﾐﾆ ┞ﾗ┌ ゲｴﾗ┌ﾉS HW ﾉWaデ ﾗﾐ 301 

┞ﾗ┌ヴ ﾗ┘ﾐ ﾗﾐ デﾗｷﾉWデくげ “ｴW ｴWﾉヮゲ LWｷﾉ; ﾗﾐデﾗ the bed - けLWｷﾉ; ヮ┌ゲｴ ┌ヮ デｴW HWS S;ヴﾉｷﾐｪげ - before 302 

デｷS┞ｷﾐｪ ;ヴﾗ┌ﾐS デｴW HWSく “ｴW SﾗWゲﾐげデ ゲ;┞ ;ﾐ┞デｴｷﾐｪ WﾉゲW デﾗ LWｷﾉ;が ヮ┌ﾉﾉｷﾐｪ H;Iﾆ デｴW I┌ヴデ;ｷﾐゲ ゲﾗﾗﾐ 303 

afterwards and leaving in silence. 304 

Some staff expanded conversations during tasks to include other topics, or took the opportunity to 305 

engage with people living with dementia as they passed: 306 

FｷWﾉSﾐﾗデWゲ “ｷデW ヱぎ A ゲデ;aa ﾏWﾏHWヴ ヮ;ゲゲWゲ Jﾗｴﾐ ぷｴW ｷゲ ゲ;デ ｷﾐ デｴW IﾗヴヴｷSﾗヴへ ;ﾐS ゲ;┞ゲ けHｷ┞; Jﾗｴﾐげが 307 

ゲデヴﾗﾆｷﾐｪ ｴｷゲ ｴ;ﾐS ｪWﾐデﾉ┞く けYW;ｴが ┞ﾗ┌ ;ﾉヴｷｪｴデげ ヴWヮﾉｷWゲ Jﾗｴﾐく  308 

Interview Site 2, “デ;aa ヲΓぎ さWW ;ヴW ゲﾗ H┌ゲ┞ ゲﾗﾏWデｷﾏWゲが H┌デ ｷデげゲ ┌ゲ┌;ﾉﾉ┞ ┘ｴWﾐ ┞ﾗ┌ ┘;ゲｴ ヮWﾗヮﾉWが 309 

Iﾗゲ ┞ﾗ┌ ｴ;┗W ;デ ﾉW;ゲデ ヱヰ ﾏｷﾐ┌デWゲぐ ┞ﾗ┌ ゲ;┞ さOｴ ┘WヴW ┞ﾗ┌ W┗Wヴ ﾏ;ヴヴｷWS デｴWﾐい Hﾗ┘ ﾏ;ﾐ┞ 310 

IｴｷﾉSヴWﾐ ｴ;┗W ┞ﾗ┌ ｪﾗデい ぐ“ﾗﾏWデｷﾏWゲ デｴW┞ I;ﾐげデ ヴWﾏWﾏHWヴが H┌デ ﾏﾗゲデ ﾗa デｴWﾏ デｴW┞ I;ﾐくくく TｴW┞ 311 

will jusデ デ;ﾉﾆ ;ﾐS デ;ﾉﾆぁ ぐIa ┞ﾗ┌ SｷSﾐげデ ;ゲﾆ デｴWﾏ デｴW┞ ┘ﾗ┌ﾉSﾐげデ ｷﾐｷデｷ;デWく B┌デ I Sﾗ ;ゲﾆくざ 312 

These quotes demonstrate that it is possible to find opportunities to make meaningful connections 313 

on busy acute wards, and the value of seeking and using personal knowledge to create meaningful 314 

connections. 315 

 316 

The roles of families in creating connections  317 
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The personal knowledge of families, and their expertise and involvement in care, could play 318 

numerous crucial roles in facilitating the connections required to provide more person-centred care.  319 

 320 

Using personal knowledge to create meaningful connections 321 

Personal knowledge, often available from families if the person could not communicate it 322 

themselves, provided a valuable means of facilitating and expediting connections. Even simple 323 

conversation triggers, such as the names of familiar people or places, could be used to stimulate 324 

prolonged interactions: 325 

IﾐデWヴ┗ｷW┘ “ｷデW ヲが “デ;aa ンヲぎ さYﾗ┌ HWIﾗﾏW ; Hｷデ SWデ;IｴWS HWI;┌ゲW ┞ﾗ┌ Sﾗﾐげデ ﾆﾐﾗ┘ デｴWﾏく B┌デ 326 

once you see a photo, or you speak to the a;ﾏｷﾉ┞ ;Hﾗ┌デ ┘ｴ;デ デｴW┞ ┌ゲWS デﾗ Sﾗぐ ┞ﾗ┌ I;ﾐ ゲ;┞ デﾗ 327 

デｴWﾏ けOｴ I ｴW;ヴS ┞ﾗ┌ ┌ゲWS デﾗ ┘ﾗヴﾆ ;デ デｴW ﾏｷﾉﾉゲげぐ┘Wげﾉﾉ HW デ;ﾉﾆｷﾐｪ ;Hﾗ┌デ デｴW ﾏｷﾉﾉ デｴWﾐ aﾗヴ ｴ;ﾉa 328 

;ﾐ ｴﾗ┌ヴが ;ﾐS ぐ┞ﾗ┌げ┗W ﾏ;SW ; IﾗﾐﾐWIデｷﾗﾐくざ 329 

IﾐデWヴ┗ｷW┘ “ｷデW ヱが “デ;aa Αぎ さIa ┞ﾗ┌げヴW ;ゲﾆｷﾐｪ ; ヴW;ﾉﾉ┞ Hヴﾗ;S ケ┌Wゲデｷﾗﾐぐ they might not be able to 330 

answer youぐ Ia ┞ﾗ┌げ┗W ｪﾗデ ヮヴﾗﾏヮデゲ ;Hﾗ┌デ デｴ;デ ヮWヴゲﾗﾐが ｷデ ﾏ;ﾆWゲ ｷデ ; ﾉﾗデ W;ゲｷWヴ デﾗ ｪ;┌ｪW ┞ﾗ┌ヴ 331 

ケ┌Wゲデｷﾗﾐｷﾐｪ デﾗ HW ゲヮWIｷaｷI デﾗ デｴWﾏぐ ┞ﾗ┌げ┗W ;ﾉヴW;S┞ ｪｷ┗Wﾐ デｴWﾏ ; ﾉｷデデﾉW Iﾉ┌W ;ﾐS デｴWﾐ デｴW┞ I;ﾐ 332 

H┌ｷﾉS ;ヴﾗ┌ﾐS ｷデぐ ;ﾐS デｴWヴWaﾗヴW デｴW┞げﾉﾉ Wﾐｪ;ｪW ┘ｷデｴ ｷデ ﾏﾗヴWくざ  333 

Personal knowledge, in the form of conversation prompts or communication techniques, enabled 334 

people living with dementia to participate in conversations, assessments and care activities in ways 335 

they would otherwise have been unable to.  336 

 337 

Creating and maintaining connections with the person 338 

As well as providing personal knowledge, families could find it easier to connect meaningfully with 339 

their relatives than staff: 340 

Fieldnotes Site 2: Emmett recites riddles made up in his daughtersげ childhood. His daughter 341 

and wife join in, prompting when he gets stuck, laughing with him after each one. He often 342 

mumbles, his words unclear, but they still recognise his rhymes, reciting thWﾏ ┘ｴWﾐ ｴW I;ﾐげデ 343 

find the words. 344 

Although families, as with staff, could face challenges connecting with people living with dementia, 345 

their in-depth knowledge of the person often helped to overcome these. 346 

Maintaining family connections during hospitalisation was a key concern for people living with 347 

dementia, many of whom attached great value to these relationships and the opportunities visiting 348 

times offered to maintain them: 349 

Fieldnotes Site 1: Ray says visitors bring け; ゲﾏｷﾉW デﾗ ﾏ┞ a;IWげ, describing how his lady friendげゲ 350 

visit けm;SW ﾏ┞ S;┞げく HW ゲ;┞ゲ ｴｷゲ ｪヴ;ﾐSS;┌ｪｴデWヴ is visiting tonight, adding he hopes she brings 351 

his great grandson, a broad smile spilling across his face. 352 

Creating and maintaining connections with hospitalised relatives was also a key aim for many 353 

families:  354 
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FｷWﾉSﾐﾗデWゲ “ｷデW ヱぎ ‘;┞げゲ S;┌ｪｴデWヴ describes the visiting rota she has arranged, which mirrors 355 

the visits her dad gets at home. She describes the lengths she has taken to ensure visitors at 356 

each visiting time.  357 

A focus of family visits was often ﾗﾐ ﾏ;ｷﾐデ;ｷﾐｷﾐｪ デｴW ヮWヴゲﾗﾐげゲ IﾗﾐﾐWIデｷﾗﾐゲ ┘ｷデｴ a;ﾏｷﾉｷ;ヴ ﾉｷaWが ┘ｷデｴ 358 

news and photographs brought in to maintain connections to the outside world. These examples, 359 

alongside further ones below, illustrate how disconnection was not constant or inevitable. 360 

 361 

Creating connections with ward environments 362 

Families who brought personal items to the wards (e.g. favourite photographs, activities, blankets 363 

and clothes), also provided their relative with a sense of familiarity and identity, and thus a 364 

connection to their sense of self, in an otherwise highly impersonal environment. These items also 365 

stimulated personalised interactions with staff: 366 

Fieldnotes Site 2: A staff member speaks kindly to Betty, introducing himself. He picks up a 367 

picture of her granddaughter, asking her name. Betty falters, forgetting her granddaughters 368 

name, recalling other family members instead. 369 

Conversation starters involving personal items also had the ability to be used by successive staff 370 

without prior knowledge of the person, avoiding some of the difficulties of sharing personal 371 

information amongst large staff groups. Items related to hobbies and interests could also provide 372 

stimulation and maintain connections to these activities. Examples included regular games of 373 

dominoes instigated by one gWﾐデﾉWﾏ;ﾐげゲ wife, and continuation of a photography hobby via a 374 

granddaughter bringing in ｴWヴ ｪヴ;ﾐSS;Sげゲ a;┗ﾗ┌ヴｷデW I;ﾏWヴ;, which also created talking points with 375 

staff. 376 

 377 

Creating and maintaining connections with care routines 378 

Information from families could help maintain connections to the usual routines of people living with 379 

dementia, by informing personalisation of care routines. Information from families could also help to 380 

identify and meet care needs, and to recognise deviations from routine behaviours which could 381 

indicate important changes in health or well-being: 382 

IﾐデWヴ┗ｷW┘ “ｷデW ヱが “デ;aa ヱヲぎ さIデげゲ ┌ﾐSWヴゲデ;ﾐSｷﾐｪ デｴW ヴﾗ┌デｷﾐWぐ ｷデげゲ ｪｷ┗ｷﾐｪ デｴWﾏ ぷゲデ;aaへ デｴ;デ 383 

┌ﾐSWヴゲデ;ﾐSｷﾐｪ デｴ;デ ゲｴW SﾗWゲﾐげデ ｪﾗ デﾗ HWS ┌ﾐデｷﾉ ﾐｷﾐWが デWﾐ ﾗげIﾉﾗIﾆが ｷデげゲ デｴﾗゲW ﾉｷデデﾉW デｴｷﾐｪゲ デｴ;デ 384 

hWﾉヮ デｴWｷヴ ヮ;デｷWﾐデ W┝ヮWヴｷWﾐIWが ;ﾐS デｴW┞ ゲWデデﾉW Sﾗ┘ﾐ ﾏﾗヴW ｷa デｴW┞げヴW ｷﾐ デｴ;デ ヴﾗ┌デｷﾐWぐ ｷa デｴW┞ 385 

[staff] ﾆﾐﾗ┘ ┘ｴ;デ ゲﾗﾏWﾗﾐWげゲ ヴﾗ┌デｷﾐW ｷゲが ┘ｴ;デ デｴW┞ ﾐﾗヴﾏ;ﾉﾉ┞ Sﾗが デｴWﾐ ┘W ゲｴﾗ┌ﾉSﾐげデ ｴ;┗W ;ゲ 386 

ﾏ;ﾐ┞ ヮヴﾗHﾉWﾏゲくざ 387 

Personalised routines, although beneficial, were sometimes difficult to implement within the 388 

constraints of busy, clinically-focused ward routines. Families could counter these difficulties by 389 

undertaking some of this personalisation themselves: 390 

IﾐデWヴ┗ｷW┘ “ｷデW ヱが C;ヴWヴ ヱぎ さI ┌ゲWS デﾗ ヮ┌デ ﾏW ﾏ┌ﾏ ｴWヴ ﾐｷｪｴデ┞ ﾗﾐ ぷｷﾐ ｴﾗゲヮｷデ;ﾉへ ;ﾐS ゲWW デﾗ ｴWヴ 391 

;ﾐS Sﾗ ｴWヴ デWWデｴ ;ﾐS デ┌Iﾆ ｴWヴ ｷﾐ HWaﾗヴW I I;ﾏW ｴﾗﾏWぐ I デｴｷﾐﾆ ゲｴW aWﾉデ HWデデWヴ me doing thatぐ 392 

It was more like being at home, when she stays with me. She goes up to bed and I tuck her in 393 

;ﾐS ゲWW デﾗ ｴWヴくざ 394 
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The familiarity created by these activities, and the familiar people who undertook them, appeared to 395 

bring a sense of comfort, lessen the unfamiliarity of ward environments and routines, and helped 396 

maintain connections to prior routines, abilities and care-giving relationships.  397 

 398 

Better connections creating better care  399 

TｴW ｷﾏヮ;Iデゲ ﾗa a;ﾏｷﾉｷWゲげ ｷﾐ┗ﾗﾉ┗WﾏWﾐデ went beyond enhancing connections to improving the care 400 

provided. For example, when families imparted knowledge about how to communicate with their 401 

relative, it could make the difference between whether or not staff could identify and meet even 402 

basic care needs: 403 

Interview Site 1, Staff ヱヱぎ さLｷﾆW デｴ;デ ｪWﾐデﾉWﾏ;ﾐぐ ｴWげS ゲ;┞ ﾐﾗ ;ﾐS ｴW ﾏW;ﾐデ ┞Wゲく AﾐS ｷデ ┘;ゲﾐげデ 404 

until his son told usぐ ｴWげS HWWﾐ ;ゲﾆWS ｷa ｴW ┘;ﾐデWS W┝デヴ; ﾏW;ﾉゲ ;ﾐS ｴW ┘;ゲ ゲ;┞ｷﾐｪ ﾐﾗが ;ﾐS ｴW 405 

┘;ゲ ｴ┌ﾐｪヴ┞くざ 406 

These examples show how families could hold crucial information for interpreting the needs of 407 

people living with dementia. F;ﾏｷﾉｷWゲげ ﾆnowledge could also help staff engage people living with 408 

dementia in activities such as assessments and therapy tasks: 409 

IﾐデWヴ┗ｷW┘ “ｷデW ヲが “デ;aa ヲヰぎ さ[speaking to relatives] gives you a better picture. They sometimes 410 

ｪｷ┗W ┞ﾗ┌ デｷヮゲ ﾗﾐ ｴﾗ┘が ┘ｴ;デ ﾏﾗデｷ┗;デWゲ デｴWﾏが ;ﾐS ゲﾗ デｴW ﾐW┝デ S;┞ぐ ┞ﾗ┌ I;ﾐ HW ; ﾉﾗデ ﾏﾗヴW 411 

productiveぐ ｴ;┗ｷﾐｪ ｴWﾉS デｴW Iﾗﾐ┗Wヴゲ;デｷﾗﾐくざ  412 

Families could also recognise signs that their relative was more unwell or in need, even when the 413 

person had significant communication difficulties: 414 

IﾐデWヴ┗ｷW┘ “ｷデW ヱが C;ヴWヴ ヲぎ さTｴWヴWげゲ ;ﾉ┘;┞ゲ ; H┌ｷﾉS ┌ヮ デﾗ デｴWゲW ｷﾐaWIデｷﾗﾐゲが ｷデ ﾃ┌ゲデ SﾗWゲﾐげデ ｴ;ヮヮWﾐ 415 

ﾗ┗Wヴﾐｷｪｴデく HWげﾉﾉ ゲデ;ヴデ ｪWデデｷﾐｪ ﾏﾗヴW ;ｪｷデ;デWSが ﾗヴ ｴWげﾉﾉ ゲデﾗヮ W;デｷﾐｪが ﾗヴ ｴWげﾉﾉ ゲデ;ヴデ ゲ┘W;ヴｷﾐｪ ; ﾉﾗデ 416 

at my mum, aﾐS ゲﾗ ┘Wげﾉﾉ ﾆﾐﾗ┘ ｷデげゲ H┌ｷﾉSｷﾐｪ ┌ヮくざ  417 

Whilst these indicators of change could be obvious to families, they were not necessarily recognised 418 

or revealed during limited staff interactions. When directly involved in care, families could also 419 

explain to, and encourage, people living with dementia in ways that staff could not: 420 

Fieldnotes Site 2: I ask a member of staff if Jessie has eaten anything today and she says she 421 

ｴ;ゲﾐげデく “ｴW ゲ;┞ゲ ゲｴW ｷゲ HWデデWヴ aﾗヴ ｴWヴ S;┌ｪｴデWヴく 422 

In some cases, families were providing particularly high levels of care to their hospitalised relatives:  423 

IﾐデWヴ┗ｷW┘ “ｷデW ヲが C;ヴWヴ ヲヵぎ さTｴW┞ ┌ゲWS デﾗ ヴｷﾐｪ ﾏW ┌ヮぐ け“ｴW ┘ﾗﾐげデ デ;ﾆW ｷデげぐ “ﾗ I ┌ゲWd to go 424 

Sﾗ┘ﾐ ;ﾐS I ┌ゲWS デﾗ ｪｷ┗W ｴWヴ デｴW ﾏWSｷI;デｷﾗﾐ ン ﾗヴ ヴ デｷﾏWゲ ; S;┞ぐ WｴWﾐ デｴW┞ ┘;ﾐデWS デﾗ ┘;ゲｴ 425 

and change herが デｴW┞ Iﾗ┌ﾉSﾐげデ Sﾗ ｷデく “ﾗ ;ｪ;ｷﾐ デｴW┞ ┌ゲWS デﾗ ｴ;┗W デﾗ ;ゲﾆ ﾏWくざ 426 

 427 

Variability in the involvement of families  428 

Although family involvement could have numerous benefits, it was very variable and far from 429 

routine. Involvement of families was sometimes in ヴWゲヮﾗﾐゲW デﾗ けゲヮWIｷ;ﾉげ circumstances, such as when 430 

the person was refusing care (as above), distressed or terminally ill, or when families had especially 431 

close care-giving relationships or wanted to ensure care was given: 432 
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IﾐデWヴ┗ｷW┘ “ｷデW ヱが “デ;aa ヲぎ さIa ゲﾗﾏWone is struggling to eat, I know the nursing staff will get 433 

a;ﾏｷﾉ┞ ﾏWﾏHWヴゲ デﾗ IﾗﾏW ｷﾐが ｷa デｴW a;ﾏｷﾉ┞ ;ヴW ｴ;ヮヮ┞ デﾗ Sﾗ デｴ;デぐ ;ﾐS ｷa ゲﾗﾏWﾗﾐW ｷゲ ｪWデデｷﾐｪ 434 

ケ┌ｷデW SｷゲデヴWゲゲWSぐ デｴW┞ ┘ｷﾉﾉ ;ﾉﾉﾗ┘ デｴWﾏ デﾗ IﾗﾏW ﾗﾐ ｷa ｷデ ﾆWWヮゲ the patient settledぐ I Sﾗﾐげデ 435 

really think the┞ WﾐIﾗ┌ヴ;ｪW デﾗﾗ ﾏ┌Iｴ WﾉゲWくざ 436 

Other reasons to engage with families included bad news or a complex case, meaning that families 437 

of people with less overt or complex needs were often less involved in care. Disparities in family 438 

involvement were also explained by inconsistent information and responses given to families 439 

regarding their involvement. Responses ranged, between and within the two wards, from invitations 440 

to contribute to discouragement and restrictions on a;ﾏｷﾉｷWゲげ input. Wards in the same department 441 

could have differing approaches to visiting hours, creating confusion when people moved between 442 

wards. Some wards strictly enforced visiting hours whilst others did not, with senior and 443 

administrative ward staff particularly influential in shaping approaches to visiting times. Strict 444 

interpretations of protected mealtimes, visiting and infection control policies, by individual staff or 445 

at a ward level, Iﾗ┌ﾉS ﾉｷﾏｷデ ﾗヮヮﾗヴデ┌ﾐｷデｷWゲ aﾗヴ a;ﾏｷﾉｷWゲ デﾗ HWIﾗﾏW ｷﾐ┗ﾗﾉ┗WS ｷﾐ デｴWｷヴ ヴWﾉ;デｷ┗Wげゲ ｴﾗゲヮｷデ;ﾉ 446 

stay: 447 

Fieldnotes Site 1: A visitor says ゲｴW ｴ;ゲ IﾗﾏW デﾗ けゲｷデ ｷﾐ ｴWヴ ぷヴWﾉ;デｷ┗Wゲへ ヴﾗﾗﾏ ┘ｴｷﾉゲデ ゲｴW W;デゲ 448 

ﾉ┌ﾐIｴげく A senior staff member ヴWヮﾉｷWゲ けWW ｴ;┗W ; ヮヴﾗデWIデWS ﾏW;ﾉデｷﾏWゲ ヮﾗﾉｷI┞げ ;ﾐS デｴ;デ ｷデ ┘ｷﾉﾉ 449 

HW けAﾉヴｷｪｴデ aﾗヴ デﾗS;┞げ H┌デ デｴ;デ ｷデ ｷゲﾐげデ ゲﾗﾏWデｴｷﾐｪ ゲｴW I;ﾐ Sﾗ normally. 450 

Notably, these policies were interpreted in ways which limited family involvement more often in the 451 

site with less encouragement for family involvement from senior staff. At the other site, the more 452 

regularly present senior staff repeatedly conveyed support for a;ﾏｷﾉｷWゲげ input, creating a greater 453 

expectation that family engagement would take place:  454 

Fieldnotes Site 2: A staff member says she feels confident speaking to families because she is 455 

supported by the consultants and their communication is good, so they know what is going 456 

on and can pass that on to families.  457 

However, varying ヴWゲヮﾗﾐゲWゲ デﾗ a;ﾏｷﾉｷWゲげ ｷﾐ┗ﾗﾉ┗WﾏWﾐデ ┘WヴW ;ﾉゲﾗ ゲWWﾐ ┘ｷデｴｷﾐ デｴW ゲ;ﾏW ┘;ヴSが ┘ｷデｴ 458 

individual staff holding quite different views on the extent to which families, including the same 459 

family members, should be involved on the wards: 460 

IﾐデWヴ┗ｷW┘ “ｷデW ヱが “デ;aa ヱヲぎ さWW SｷS ｴ;┗W ﾗﾐW ヮ;デｷWﾐデ [a gentleman with dementia who was 461 

often distressed] where his wife used to spend a lot of time here, and she used to play games 462 

and dominoes and things. And actually some of the staff were quite resistant to that and 463 

デｴﾗ┌ｪｴデ ゲｴW ┘;ゲ ゲヮWﾐSｷﾐｪ デﾗﾗ ﾏ┌Iｴ デｷﾏWぐ H┌デ ;Iデ┌;ﾉﾉ┞ ゲｴW ┘;ゲ ﾆWWヮｷﾐｪ ｴｷﾏ ﾗII┌ヮｷWSくざ 464 

Variability in responses to families between and within wards points to a lack of any standard 465 

approach to supporting the involvement of families in care. Even when a ward or staff member did 466 

take a more flexible approach, many families kept to the advertised visiting hours, which were 467 

clearly displayed at ward entrances or conveyed by staff. The lack of an agreed approach meant that 468 

conversations with families about their involvement were often absent or reactive; in response to 469 

complex patient needs rather than proactive discussions. This inconsistent approach created a lack 470 

of clarity around what activities or roles families could undertake: 471 

IﾐデWヴ┗ｷW┘ “ｷデW ヱが IﾐデWヴ┗ｷW┘Wヴぎ さYﾗ┌ ゲ;ｷS ┞ﾗ┌ SｷSﾐげデ ﾆﾐﾗ┘ ┘ｴ;デ ┘;ゲ W┝ヮWIデWS ﾗa ┞ﾗ┌ぐいざ C;ヴWヴ 472 

ヱぎ さHﾗ┘ a;ヴ I Iﾗ┌ﾉS ｪﾗ ┘ｷデｴ ﾏ┞ ﾏ┌ﾏが ┘ｴ;デ ┘;ゲ W┝ヮWIデWS ﾗa ﾏWが ﾗヴ ┘ｴ;デ I ┘;ゲﾐげデ W┝ヮWIデWS デﾗ 473 
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do, or touch, or get involved in. Or leave to themぐ Yﾗ┌ Sﾗﾐげデ ﾆﾐﾗ┘ ┘ｴ;デ ┞ﾗ┌げヴW ゲ┌ヮヮﾗゲWS デﾗ 474 

do, or what their thing isくざ  475 

 476 

Concerns around the involvement of families  477 

A final but important finding was recognition that family involvement was not uniformly positive and 478 

not all families had the knowledge, skills, or physical ability to help their relatives to a professionally 479 

acceptable standard. Concerns about the negative impacts of involving families included disruptions 480 

and additional work for staff and falls, infection control and litigation risks: 481 

IﾐデWヴ┗ｷW┘ “ｷデW ヱが C;ヴWヴ ンぎ さI ┘Wﾐデ デﾗ ヮｷIﾆ ｴｷﾏ ┌ヮぐ ｴ;┌ﾉ ｴｷﾏ ﾗ┌デ ﾗa ｴｷゲ ┘ｴWWﾉIｴ;ｷヴぐ ;ﾐS ; 482 

┘ﾗﾏ;ﾐ I;ﾏW ┌ヮ デﾗ ﾏWぐ けOｴ ﾐﾗが ﾐﾗが ┞ﾗ┌ ;ヴW ﾐﾗデ ;ﾉﾉﾗ┘WSぁげ I ┘Wﾐデ ﾉｷﾆW けWｴ┞いげ “ｴW ┘Wﾐデ 483 

けBWI;┌ゲW ┞ﾗ┌げヴW ﾐﾗデが Iげﾏ ﾐﾗデ ｷﾐゲ┌ヴWS, and if he falls デｴWﾐ ｷデげゲ ﾗﾐ ﾏ┞ ｴW;Sくげ ざ 484 

Fieldnotes, Site 2: A staff member tells me visiting hours were reduced because patients 485 

┘WヴWﾐげデ ｪWデデｷﾐｪ けSﾗ┘ﾐ デｷﾏWげが ;ﾐS デﾗ ヴWS┌IW ｷﾐaWIデｷﾗﾐ ;ﾐS ┗ｷゲｷデﾗヴ デｴヴﾗ┌ｪｴヮ┌デく “ｴW SWゲIヴｷHWs 486 

ｴﾗ┘ ┗ｷゲｷデﾗヴゲ ;ヴW け;デ ┞ﾗ┌げ ;デ デｴW SWゲﾆ ;ﾉﾉ the time. 487 

However, shorter visiting hours at one site did not appear to alleviate concerns around visitor 488 

demands, or meet the engagement needs of families, with families queuing to speak to staff, some 489 

of whom were unavailable, during the limited visiting hours. 490 

Other potentially negative impacts included the potential for family involvement to result in the 491 

involvement of the person living with dementia being overlooked: 492 

FｷWﾉSﾐﾗデWゲ “ｷデW ヲぎ A ゲデ;aa ﾏWﾏHWヴ デ;ﾉﾆゲ aﾗヴ ヵ ﾏｷﾐ┌デWゲ ;デ デｴW WﾐS ﾗa EﾏﾏWデデげゲ bed with his wife 493 

and daughter about what care he will need when he goes home, including help with washing 494 

and dressing. Emmett, with his hearing difficulties, cannot hear any of it. After a while, 495 

EﾏﾏWデデ ゲ;┞ゲ デﾗ ﾏW けC;ﾐ ┞ﾗ┌ デWﾉﾉ ┘ｴ;デ デｴW┞げヴW ゲ;┞ｷﾐｪいげ TｴW staff member and his family do 496 

not include him in the conversation at any point. 497 

There was also concern about negative relationships between some people living with dementia and 498 

their families. For example, carer strain, or a lack of understanding of how to respond to a confused 499 

relative, could result in negative interactions: 500 

IﾐデWヴ┗ｷW┘ “ｷデW ヱが “デ;aa ヱヱぎ さIa デｴW┞ ｴ;┗W ヴW;IｴWS Iヴｷゲｷゲ ヮﾗｷﾐデぐ ┞ﾗ┌ I;ﾐ ゲWW デｴWｷヴ ｷヴヴｷデ;デｷﾗﾐ ﾉW┗Wﾉゲ 501 

┘ｷデｴ デｴ;デ ヮWヴゲﾗﾐ ;ヴW ﾗH┗ｷﾗ┌ゲﾉ┞ ┗Wヴ┞ ｴｷｪｴぐ ｷデげゲ ﾐﾗデ HWﾐWaｷIｷ;ﾉ aﾗヴ ;ﾐ┞HﾗS┞ ┘ｴWﾐ デｴW┞ are irate 502 

┘ｷデｴ W;Iｴ ﾗデｴWヴ ｷﾐ デｴW S;┞ ヴﾗﾗﾏくざ 503 

Families did not invariably know more than staff about how best to connect with their relative. 504 

Negative interactions between family members, at an understandably difficult time, were not 505 

beneficial for the well-being of either party. Stress, negative relationships, and limited care-giving 506 

and dementia expertise are, however, not reasons to discourage engagement with families. These 507 

families could benefit from engagement with staff to establish their needs, provide support and, if 508 

necessary, upskill them for any current or future care-giving roles. However, the findings clearly 509 

show that careful attention is also required to the needs and wishes of each person living with 510 

dementia when considering the involvement of their families in care. 511 

 512 
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Discussion and Implications  513 

The findings of this study highlight the highly variable nature of connections between hospital staff 514 

and people living with dementia, and with their families, and illustrate how a;ﾏｷﾉｷWゲげ ﾆﾐﾗ┘ﾉWSｪW ;ﾐS 515 

expertise can create more person-centred connections and care. Providing the most in-depth 516 

exploration of this issue to date, the findings set out a range of ways in which families can contribute 517 

to improving hospital care for people living with dementia. For example, families can provide 518 

valuable information about the person, aid communication between staff and people living with 519 

dementia, encourage engagement with care, assessments and rehabilitation, provide social 520 

interaction, personalise ward environments and conversations by providing personal items from 521 

home, ;ﾐS ｷSWﾐデｷa┞ ｷﾏヮﾗヴデ;ﾐデ Iｴ;ﾐｪWゲ ｷﾐ デｴW ヮWヴゲﾗﾐげゲ ｴW;ﾉデｴ ﾗヴ ┘Wﾉﾉ-being. But an inconsistent 522 

approach to engaging with people living with dementia and their families results in missed 523 

opportunities to improve hospital care for people living with dementia.   524 

The elements of disconnection experienced by people living with dementia in this study expand 525 

upon the findings of Porock et al (2015) who identified disruption from pre-hospital relationships 526 

and life as a key consequence of hospital admissions for people living with dementia. Some of these 527 

disruptions preceded hospitalisation, including general deterioration, accidents or the onset of 528 

illness (Porock et al, 2015). In this study, the overlapping term disconnection is used to incorporate 529 

disconnections experienced during hospital admissions which do not involve disruption to prior lives, 530 

such as disconnections from busy staff and unfamiliar environments. Porock et al extend the concept 531 

of disruption to consider how other stakeholders in the care-giving triad (families, staff and co-532 

patients) are also disrupted by the admission of the person with dementia. Some studies also 533 

identify sources of disruption and stress for families of hospitalised people living with dementia, 534 

including uncertainty and anxiety around their ability to continue care-giving roles and prior ways of 535 

managing post-discharge (Boltz et al., 2015; Bloomer et al., 2014; Bauer et al., 2011b; Douglas-536 

Dunbar & Gardiner, 2007).  537 

Many previous studies present a largely negative picture of hospital care for people living with 538 

dementia. The findings presented here suggest that disconnection is neither inevitable or 539 

unremitting, illustrating how meaningful connections can be created with people living with 540 

dementia in acute hospital settings and the crucial roles families play in creating these. These 541 

findings support those from other studies reporting variability in the degree to which people living 542 

with dementia (e.g. Featherstone et al., 2019; Clissett et al., 2013; Norman, 2006) and their families 543 

(de Vries et al., 2016; Boltz et al., 2015; Bauer et al., 2011b) are engaged with by staff. It is, however, 544 

necessary to read across previous studies to find prior recognition of the factors collectively 545 

identified here as affecting connections with families and people living with dementia; for example, 546 

the influence of dementia training (Nolan, 2007; Norman, 2006), task-orientated care routines 547 

(Featherstone et al., 2019; Clissett et al., 2013; Cowdell, 2010), and pressurised workloads (Doherty 548 

& Collier, 2009; Borbasi et al., 2006). The suggestion that hospital staff may not grasp all available 549 

opportunities to create more person-centred connections and care has recently been suggested 550 

elsewhere (Featherstone et al., 2019; Clissett et al., 2013), but the ┌ゲW ﾗa a;ﾏｷﾉｷWゲげ ﾆﾐﾗ┘ﾉWSｪW ;ﾐS 551 

expertise as a crucial means of creating meaningful connections has not been a focus of previous 552 

studies. Whilst families are suggested to ease some of the distress and gaps in care experienced by 553 

people living with dementia (de Vries et al., 2016; Gladman et al., 2012), how families might create 554 

changes in practice and care has not previously been explored in any depth. The findings of this 555 

study suggest that many problematic points for people living with dementia in standard acute care 556 
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routines, such as mealtimes, medication rounds and personal care (Featherstone et al, 2019), have 557 

the potential to be improved through liaising with, and involving, family members. 558 

Finally, an important but typically overlooked finding is recognition that family involvement is not 559 

uniformly beneficial for people living with dementia. Care-giving research has been criticised for 560 

ideological views which presume relationships between families and people living with dementia are 561 

unproblematic, denying the possibility of dysfunctional family relationships or family involvement 562 

that is detrimental to the cared-for personげゲ ┘Wﾉﾉ-being (Dupuis & Norris, 1997). Despite this, two 563 

recent reviews on acute care for people with dementia identify problematic relationships between 564 

staff and families or people living with dementia, but not the potential for relationship difficulties 565 

between people living with dementia and their families (Beardon et al., 2018; Dewing & Dijk, 2016). 566 

In the current study, we found some examples of family involvement that did not appear to benefit 567 

the person with dementia or their family, such as negative interactions or talking over the person. 568 

These findings suggest that care is needed to ensure that family involvement is enacted in ways that 569 

meet the needs of each person living with dementia and their family. 570 

 571 

Strengths and limitations  572 

Limitations include a predominantly white British sample despite efforts to recruit a diverse sample, 573 

and the possibility that participantsげ W┝ヮWヴｷWﾐIWゲ ┘WヴW ﾐﾗデ けデ┞ヮｷI;ﾉげ ﾗa ┌ゲ┌;ﾉ ヮヴ;IデｷIWく Some senior 574 

staff on both wards had dementia expertise, and reports of family involvement practices on other 575 

wards were more negative (including queues outside wards prior to visiting times, bell-ringing to 576 

signal visitors should leave, and refusals to speak with families). Since these data were collected, UK-577 

based campaigns for open visiting (Jones & Gerrard, 2014; N;デｷﾗﾐ;ﾉ FWSWヴ;デｷﾗﾐ ﾗa WﾗﾏWﾐげゲ 578 

Institutes, 2016) have led to changes in approaches to family involvement on some wards. However, 579 

recent reports indicate that family involvement remains patchy and dependant on individual ward 580 

practices (N;デｷﾗﾐ;ﾉ FWSWヴ;デｷﾗﾐ ﾗa WﾗﾏWﾐげゲ Iﾐゲデｷデ┌デWゲが ヲヰヱΒき NHS England, 2016; Imperial College 581 

Healthcare NHS Trust, 2016) suggesting the findings of this study remain current.  582 

To the best of our knowledge, this study provides the most in-depth exploration available of family 583 

involvement practices in the hospital care of people living with dementia. Strengths include the 584 

length, depth and multiple methods of data collection, which were vital to capturing the experiences 585 

of people living with dementia missing from many previous studies. In addition, data collection from 586 

two wards in different hospitals enabled exploration of different family involvement policies and 587 

practices, patient groups, environments, and cultures. However, the focus on two different types of 588 

ward from different NHS Trusts meant it was difficult to disentangle whether some differences 589 

between the wards occurred at a ward or Trust level. Future research would benefit from exploring 590 

differences in family involvement practices within as well as across Trusts, to establish why 591 

involvement practices vary and how barriers to effective involvement could be overcome.  592 

 593 

Conclusions  594 

As no guidelines currently exist for involving family caregivers in hospital care and research in this 595 

area is limited and (Boltz et al., 2014; Boltz et al., 2015; Morrow & Nicholson, 2016), this study 596 

provides much needed evidence to inform family involvement practices in the acute care of people 597 

living with dementia. TｴW aｷﾐSｷﾐｪゲ SWﾏﾗﾐゲデヴ;デW ｴﾗ┘ a;ﾏｷﾉｷWゲげ ﾆﾐﾗ┘ﾉWSｪW ;ﾐS W┝ヮWヴデｷゲW I;ﾐ ｴWﾉヮ デﾗ 598 
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effect connections and improve hospital care for people living with dementia. The variable nature of 599 

engagement with families suggests a need for more proactive planning and discussion around the 600 

involvement of families in care. In particular, there is a need for: ward environments and cultures 601 

that encourage families input; supportive senior staff; a review of policies which may conflict with 602 

family involvement; clarity and information around the roles families can undertake; methods for 603 

effectively sharing and using personal knowledge from families; a workforce educated on dementia 604 

and the importance of proactive family involvement; and approaches for inserting greater 605 

personalisation and interaction into ward routines. Finally, it is vital to ensure that family 606 

involvement does not lead to the needs or wishes of people living with dementia being overlooked. 607 
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Figure 1: Characteristics of case study participants  739 

 740 

Characteristics of case study participants living with dementia (n=12) 741 

Purposeful sampling ensured case study participants with a range of characteristics, as follows: 742 

Gender: A mixture of men (n=5) and women (n=7) 743 

Stage of dementia: suspected but unconfirmed earlier stages through to diagnosed or 744 

advanced dementia  745 

Reasons for admission: included increased confusion/delirium, infections, falls, fractures, and 746 

suspected stroke 747 

Pre-admission living arrangements: mainly living at home or sheltered housing (n=11), 1 person 748 

was living in a care home. Half lived with one or more family member, the rest living alone 749 

Length of stay: ranged from 13 to 78 days (median 24 days)* 750 

Discharge destination: 4 people returned home with new/increased support, 7 were discharged 751 

to a care home (6 were new admissions), and 1 person died before discharge 752 

 753 
*length of stay data for the rehabilitation ward excluded time spend at the associated general hospital prior to 754 
transfer to the rehabilitation ward 755 
 756 
 757 

Characteristics of relative/friend case study participants  758 

 Characteristics of relatives and friends, and the they support offered, were as follows: 759 

Types of pre-hospital support: Varied from 2-3 times weekly support with activities including 760 

shopping, meals, cleaning, companionship and care management to more intensive daily support 761 

including assistance to mobilise, wash, dress, eat and drink, and daily companionship 762 

Care networks: Support was often provided by a けﾐWデ┘ﾗヴﾆげ ﾗa a;ﾏｷﾉ┞ ふ;ﾐS ﾗII;ゲｷﾗﾐ;ﾉﾉ┞ aヴｷWﾐSゲぶく 763 

Less commonly support was primarily provided by one person   764 

Relationship to person living with dementia: Daughters were the commonest participant (n=8). 765 

Other care-giving relationships included husbands (n=2), sons (n=2), granddaughters (n=2), wives 766 

(n=1) or friends (n=1), care networks leading these numbers to total more than 12 767 

Hospital visiting: The majority of relatives/friends were regular ward visitors, typically visiting 768 

between a few times a week and daily. Visits were less frequent when relatives/friends had their 769 

own health issues, competing roles (e.g. work or childcare) or lived a distance away 770 

 771 


